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complaings H:wh!!ﬂutlted duﬂ!ﬂu nquarter
Sr.NolParticulars Opening Additions during|Fully Partialhy Rejected Complaints pending at  |Total complaints
balance as onthe quarter accepta |accepted the end of quarter registerad.
beginning of d
the quarter
1 |Complaints made by customers
al |Propossls related
b} |Claim * 10 29 5 0 7 27 39
] |Policy related
d) |Premium
e} |Refund
f |Coverage
g |Cover note related
il |Products
Ij |Others
Tatal ne of complaints 10 23 5 0 7 17 35
7 |Total no of policies during previous year 12015
3 Total no of claims during previous year 725
a Tetal no of policles during current year 11843
5 |Total no of clalms during current year 760
Total rio of policies Complaints{current year) per
10000 policiesicurrent year) a
&
Total of claim complaintsicurrent year) per
10000 daims reglstered{current year) upto 513
7 quarker,
B |Duration wise pending stabus cormplaints complaints
made by made by
customens intermedianies
Tatal
a) |Upto Tdays 4] ]
by |7- 15 days 0 0
¢} J15-30days ] 2
d) [20- 90 days 22 22
&) f50 days and beyond 2 3
Total no. of complaints 27 27
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