[FERM-RL AT GRIEVANCE DISPOSAL : I DiaELRTIEL
Fevwurar | ECAE Lkd GUEVARCE DEPOSAL FOR THE PERIOG UPTO 30.05.2008 DRt THE FENANCIAL YEAR 2019-20
piulris Resahvad saitlod during the guarter
Sr.MoiPartleulars Opening Additians Fully  |Partlally Rejected Compiaints pending at  |Total compleints
balarce &5 on |during the accepte laccepted the end of quarter reglsterad,
beginning of |quarter d
the quarter
1 |Complaints made by customers
a} |Proposals refated
b [Clzim * 10 16 2 & i6 10 16
¢} JPolicy related
d] |Premium
@) [Refund
J f] |Cowerage
| B) | Cover note related
h} |Products
11 |Cthers
Total no of complalnts it} 16 o 0 16 10 16
2 |Total no of policles during previous year 11949
3 Total ro of claims durlng previous year 342
A Totak no of policies during current year 11822
5 |Total no of claims during curreat yaar 405
Tatal no of policdes Complaints{currant year] per
" 10000 pollcies [current year) )
Total of claim complaintsicurrent year) par
10000 claims reglstered{current year] upto ags
quarter.
7
8 |0uratlon wise pending stalus complaints  [complaints
made by made by
customears Intermediarie
H Total
3} |Upto 7 days 1 o
B |7 15 days 2 o z
/€] j15- 30 days 2 o 2
d) [30- 9% days 5 [+] 5
¢} |90 days and beyond 0 0 ]
Total ne. of complaints 10 4 0 o
Ul
(Rosamary Rutan} 2 ﬂ‘ﬁﬂ'ﬂ @1
AOM|Grievarces] 0semary Huten [Grievances)

i

# The Cotpiratan H in procsss ol fotagratiag -{ﬁMMMh«mmunmhumnm.upmm sl grievances resshied
Ty EORC arwsepaubely updaled (n bW by Srisvassn Dapl, ot Vead Offkce of the Carparation. s tamss of gofdsnes, dalsa
Pt payrrant ein ke deprasecied Bulon by tho nopoctam dep revienn, Reprasartadlers Bled Tayerd tha parcshied numbar of (ke or clalaa
Tibed dlestly usdies HORASLPORAME Winktry abe are coneldared an grlevanoes i1d are handied direct®y By Gebevares Dapaitmant,
Based an kb abeon, #irfed, b sparing bk roa wes ol cled Mow B b belag Ilad wed Uhe spasing balanoa sheam bcamect.




