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e 37c(9T iy RUIE & 3aeTehdr e

o T4 e & ¢ A’I@ & 360 Tl & iR 3ryar uifordr afd i Fafa &
540 el & MR, 378 ¥ o ot gt &, & X arar e |

o FIl PG AiRd TN ¥ UITH IRH LT |

o agcl & REAE |

e BCRLGI

o Tiferdl & 3T WIER W Fhpd &ifad AT b T&T Uere hr rwal|

o WNfATH WiGR W #HAsy wfd dem W & ¥ ¢ o & WiER &l fhda &
Oidelgi fopw a1 &l

® UFH WGR U&H UiferdT |

e TP WIER & forw 3rerer uiferd |

o URY a¥ 5% A FoH AAG(TAA) aud 6 FE grar grR F T R A 9
3IfAFIH 50% T HAT dF |

10. g.ut. gaAd - T

g, ot gAY a1 (Afrg aree) uifedd, et fAuiRa safa g v e,
37Yar U fAA & e fafeior 3muR ) uera & aa arelt Jart & forw &r
afdersit & dau F yer 1 Sl § Gl @I arel AT &b A 3 arel St
WAERT &t fohr 1w FATal & forw 36T a9 dF 30y ghll SId da foh ag fHereT
TATS TS T 38D JGASC www.ecgcindia.com H 3uerey "EER fafRre g
(frogure)” & A€ § | Ig AGd FeQOT gugrad uiferd g

st 3 5

£x:

- -



giferdy fr 3rafQ: 12 A%

PSCA Tl IRG 11 ECE|

o g AWH/WIeR AfEH
o Jodlfde ShifEd

e JE-UF Widd did I &l NfEH

T&TT &1 gfderd: 80%

yéaénvﬂﬁaaﬁzﬁrmqﬂﬁramw
fAuRa 3af & fow e & I arell dar & forw & s arelt @faer |

o UgH &I IS a1 W qd fAuiRa e w ffeir |

® SId ITATA Pl HHEAT 3cUee Bl & Al H ¢ 6 $© Gansii W sAdsd AR
foram amam & 3R 38 TeR R o T B, T Jasi W sAasd ARy R
I B WG 30 TR A R = @, $o Fan ged fF 8 @ g 39w
ST AT AW & |

o Hifd® cEaraSeIoT i JTaRIRAT A%l & Fifeh Sodaciias Mfzar & FIRA ufthar
T ST ¥

e Jar # AT g safadi & fow gUR & yraurd |

e It uifordl 38 dfder & forw gera &1 sueh Sradt gt dafdia aar g #
a1 A gafad AGGs d AT & HJAR AAd a9 g o e § |

o fAITH gRI 3r¥ar Ul Toldl gRT SETdsll & HATUA &l HUBR |

® 10,000/- & UihaT Yoeh (AU & Wlerv Sl drell) &I |

o WNfAYH IR fAAE fheal # ¢¥ ali@ & qd 3aa &fa @ (vwevd) W H3#
U H ST g

e FE A 15 @ dd fAATdd gRI Uerd &l I8 HaT3il, 34 W Iers IS Sarad

dur i searad W HErEl B S g § A6 faaver afed gdadt Ae &

a1l awony |

3rerar 3ifaea Raie fir 3mavasdar J0

o fAdTd foar & ¢ ai@ & 360 el & #ffax 3rar uiferdr 3@fy & T &
540 f&AT & TR, 397 & S o ugel &1, & IR grar &ar |

® FIf PG Wied agel & UITH HRH HIET |

o el i REAG |

e BERILGILY
o aiffe WMfATa & HfIw sgreh Hr giawur sueey ¢ Tras 3189 Aas DA
& W 5% & THAM T 3Ueled BN |

e ol T arel goif & FHT TWERT U HAT T&T 30erey gl T ufd WlgR tuelvd
& Ufard do dT AT Pl Thel & AT (TATATA) & &I H ST ST & |
o U a¥ 5% oA T ald (TAEE) @t fF S g grR & fRar @ g
3TABAH 50% T AT db |
° mmwwaﬂmmmmaxmﬁmmm
|

1. o e gifeh (o./.01.)

a fadias S sgafad affe fAafa gvarad 500 or@ %, & & §, 39 uifod &
fow a3 &1 I8 T AGd G guIad given AT uiferdr & orae sl few
STl Tl W7 Ulceleral U 8T UTE il 3T & |

giferdy &Y 3afd: 12 A%

Ad 3Udaled

PR @ e

arg-uy ¥ fpr v fAaa
qQIoToTd SMTEH/TIER A&
E-UF @Wiad aTa I &1 QA

Iﬁﬂﬁ?ﬁ:aﬁﬁmmaswgégrﬁu?%%wmm
W 100%

“gAad WfATA: 5000/- T S Hr diferdr & id9d e I arel AideeEr #
FHERTSIT fohar Swem g a oiera a9 MfAgH & |

o UG ¥ WiERT g Jaf W d9 Ir@-Wrea urg e |

o AIfEF & UREH 813 ¥ qd IR fAARN fheal & Mfdgar 31f0e & wu & &7 g
g uiferd 3afd & e 37U gugrad uR@euar & 3MUR W g3 & gag
NATH AT gaTT T@AT BT |

e AT & 15 dI@ dd qaads AE & Uidelglal o A =yony|

e 3N &¥ ali@ ¥ 60 Al @ 3P FAT b g W Jord=l H M AR
& 15 dRIE dh =yoT/

o T e &7 ¥ ai@ & 360 f&aAt & iR 3yuar uiferdr 3afy & @ &
540 f&AT & IR, 397 & S Y ugel &, & ¥R grar &ar |

o FIfl FRAARE ied TN o UATH IHRH AT |

o TN F ey |

- -



o yfawudt fifdze e

e U af 5% A FoH diE(TAEE) aerd 6 P @ar g} F fhar war @ g

HRABAH 50% b dam dh |

oo fadydl g |l & i @@ ux gFued & forw fawerfa @ |

® Hhol doleh FHed & 25% o YATdshl/YAUicTerare & [T Fad: e | o,
Ul & YR WX ATl & HROT g8 3 el W o faaR o Fehell Tl

o TR W W Tadehrelied AT & Sueledrdr |

o fdTad g WiEGR W 3T el W 3fd arg €& urd & ar [ & g rgaiea
& e r/d 3uR W &7 [t @1 S e 3 oRada | S Faide R @ler
W AT At W AT B AT U1 § o [ e ot # gRadd & Hded W)
3 M@ ddh & Hed & O W TR & FhaT &l

o fAATdd g1 WigR W /v odl WX a9 A urF § o o & gaigared &
e ST e & Ao HoTceT P ¢F ARG H fIEaR fhaT S Fehel & |

® 3TATSH UBIhe &b gRT YANIHAICH & TY AMUINSAD AMUR o GI&T |

e grar fAuSH & folu |HY A &l Tl al Helel hal I-T B

12. 730 g uiferdt (F.fa.qrt.)

a s Siaar e AT guaATad 100 @ ¥UT & 3fAF A &, a% I
fafaaTor, dar ar caraR & &, 38 uiferd & fow ua €1 I &7 gelt &7 arel geif &7
T # gag &Rif & WiERT @ fFe S arer AT & T a9 a6 sueey aelt S«
de gfdgel FaT urg gl W Ao @R A @R Ay sigates g (divaeee)
& €l a1 &, fAwrer grT aRanford @ier faftre sigatee g s fawrer & daarge
www.ecgc.in T 30ceY § &I TEH o (I HcgdeRr Ar@UT Qral W FIr I &,
@y W AT & GG A, Tdadd dhH eAdDh $ HJER 25000 T A Yeb
arel dF & fow ArEUT SR AR gt dF W gwh d oY 8T U Swel | gars
AT gRT A AT AT el UGN F i fpu diaeierat B oo W8T vere a8
Ff| TE AR maTRa uiferd ¥

giferdY &fr 3rafa: 12 A
wiaa Sifas
o grfoasd ANWH/TWIER A/HA

e oEfde Aifasd
® JUW-UF Wi drel dh ol AfEH

T&TT &1 gfderd: 90%

Ufsham eeh: 1000/- & T o e |
gAqH WIATA: 25,000/- T Thad 3IH &I |

[Tt & HAecaqot e

o TN &I Fol HKUT HAMY 180 Tl & 3f¥p & O fdTa e & oty v &3
dE & faear & forw qd srgelea urd & |

o UATHR/ gAUTdeRr & A & IS Tl 1 ufdrd Hevel disieh Hed (ST 3. )
&b 25% ¥ 3P T A G HFHAGT UTd HEAT |

o 3TN &F aNi@ ¥ 60 oAl @ 3P HAT b g & HITAA! T IMMHA ATE
& 15 a9 dh GvoT/ fRgEer

o AT el & ST dli@ ¥ 360 Tl & M 3r¥ar uiferd rafy & waf@ &
540 f&AT & IR, 397 & S Y Ugel &, & iR grar e |

o Pl BRAE Hied agell ¥ UATH 3R e |

o a¥eh &1 fRwenr |

ESt BRI

o =g uiferd ymda dfed uR=mer & 3mde |

® THUHUHAS UHAUTUT UEdd il &l HTaThc el |

o &had ANNIUT b FHI & AATAT 1 fIaRoT YA LT |

® Uhd WIGR W Thd gl AN(THTATS) & Hel H 5 oM@ %. vd uifaddl &
Jiadd 3fEaR wifed AAT(TATaTd) 15 dM@ T dd A & 3y |

o P YAl Td udl & (T W@ uF HueE & ferw fawerfa & |

o TH & qd 3rgAle & e ¢F arig # 180 & I faear |

o fTH & qd 3rgdlea & faar S/dr & v 3 uRadar |

[ ]

[

el AT Hed & 25% ddb GoATashl / geAuldeee & fow &ad: 3gaie |
grar AU & U AT afY & e & Ad fhar =ar & |

ie: form el o1 o sreamafd Jemsl & w9 ¥ AiveadR fFafd difert, Jar diferet, et haeR gfaen @
T TN AT BRI b R & forg graigdt Wt 9a -l & | AT STFHRI o fofg SRASTNT 1 Forard! 2 3
I HR AP B |

- -



g O S & iferd

AT By | FAT T DY

Uiterdl YRt (fFaTder) & forw gae=aa: &1 &l

qiferdly &1 derar

Ig GAaria &Y 6 3mud @ didelaral Bl AT el ¥ & forw diam giferdd
g/l ¥ | Fdieor & RAfT #, FaR T AR gae W@ o w8 7w A
A TEATT YEIA AT AT |

. 3fQpar cIar(Ewonm 3maRa uifedr & o)/ (3mumearer 3maria gifedy & fow)

BL fF fraY off ga, g e wiert 3 dof W IRt & fow
aiferey & el fRhad ST T, /3ied wfer dar dgdan(w.a.e.) o
¥ 128 gard i 3marTs @ ar |

. AfIH dfams

qiferell & SR B dTet Giieiarl & haR & forg o7 HiftH, sffdpferat qoama/
R & MR IR g ARH TN dioril & ST ST S 1Y @1 gArkad & | i
o1 ghen B P Ry #, <ifcm famie I 4d <7 fobea w1 soeemr gffded o |

. S

UGN ST & TFad A & U 3TdBd ded Ugdid d UMHTS Uid &,
St foF 3Tud @Y FEQET gugrad Oiferdl g9 U 3UCeY AT ST § |

. g d@ArE.Td. ) /g AT(TA. T, ) /Thol &l AT (TH.TA.TA.)

Uideleid ¥ qd gAafa &t 5 gcda @ieR d6 T 3Ra e odf w Al
ideleld a1d ®U 8 d9 A1.Ud. /T T, /TH.UA. U, gRT P fhU v § |

dideled § qd I8 AT &Y /6 3marde / @R & J1e 58 g i a8 ¥
fam SHeiRdt @1 ufdge 3gea &, o foF SeeiRdl & dause w oF iferd
UR& [Segied FFYUT quarad Uife’dly off &, & 3Ueed & |

. ufaafaa e Soffem.add.) 2 & aadea

AR o1t Y Al S drel AT / AT U Bl dTel 3Tl Hr afa d Harer
O Ay A ord R AT Y |

. Oidelcl gyor

AT A Fr 15 aE A1 S A @ VoA A F R R v didereEr
egor, UiRe urey & gegd A | afe 3@ 3af & SR IS diderere F¢ R
AT % Al YT EIWOT UEQd Y | g WK JUTeROT uifed g i fEfa A,
A & TaTE gl W aidelerl &l 39Tl FAATEY & AR AR & AT dh
TEJd B




9.

10.

11.

12.

3rfacy awon

¢ Ay & 30 Al (Tagh g Tt & v 60 &) ¥ STer gHT do 3ifacy
& gl fdlt & avom, 31Tl A Y 15 dRiE d AUiRa g 7 gegd HY @
AT HITATT U B b AT fAer g udd el ad ad T© |

eI & Far

T F A B FFAfF A, @fa | e / FA FA ¥ e HeA 3o

&) HT DT AFTIET & 34 iU ATNNGH H W (TGN gRT AT TDR Al
fore S & Rufa & )

) S deh I Utd o & 39 Ulcdelared o

) YT A & T HER W gang srel

") 3fad AT & TR, ot 7 ordi d gRadd, defeus Tligr Hr gafdsh,
ATl Pl GAUTTIGId, ATl T TR Xl W fATH BT AT Ui Y |

5) fof@d a W& oo urg &l |

) AT el & I & v @i & g F AR 39 30T / BigelT
& HEIAT o |

araT ST et

3UdE T 9 F FER FfacT & Guon grdd wa & gard Rl off §HT grar
aRR &Y , oifthel a1d & A fhU Uldereral & forT fordre & 7 fafy & 360
Rt a1 aifeRl PR B WAMD F 540 Rl (RWOT GifrRE & faw 600 R ),
S oY Ul & & IR &rar R &Y |

&) 9T AT AU Iehrel g 3TAaRIS aHell heH 3T |

) Yordid F B H RS # @R & v Pl agel AR g’ 9 |

7)) TH Q KOT el Tolee! T AT T A T Gl & ATHA 3¢ Gl |

T) fAH & WHRY F WY agGell v Pl PG URFH B | fAord & oA

Y el ¥ B RN B HAAR W AN arel @ awgel T AR,

Fs &, W ARka gom |

T TSR & fearferar g S & BROT JAd1 37 & dl, PUAT TART
%gmmma@aﬁmgﬁfﬁaaﬁ%wmmﬁhw

I E

b AU aH el T REERT 3T 3qurd # A a9 grr e &

fAuera forar s A |

%ﬁ»s*

)

%’ﬂ’g

)

1.

10.

1.

12.

giforell YRl (FAaTder) & forw Feead: &1 J &
OiIfeRT &7 FHT T ADAIBIOT IRAT o el difes hax arar Ied Tl

YA &1 Tl & TR U U / T Uet Ut H 3R gft e 391 g o) 9t ot / g o /
TR Qe Ged of T 7 e |

Stiepfere a=aTat / srgrferd RiaHe & MER &R, M & 919y gt 1 iftas s
AT T e |

gifordl & 3t & =Y arfr@l & fiaw @l AidergrEl i aon fAuiRa o
H UEd AT AT el | Uidelglal Sl SVl dXd FHI, I P erdl, &,
WfAgd &3, 3nfg & TR & Tad T F |

¢ Al & e o= & are o I fopdt Wler & gordre e fohar &
A i gaTgaAfa & e 38 TlER A 3T didelare o &Y

3o\ i & faedR, o ral # uRade, a1 AT & aReIer § ued
SIS @ qd 3rgHice UTd e o 3ol |

e B, Aol 3a1sd Hed &b 25% F 31fAe § dl, AT I YA AT gAuTdergreT
q qd fAoH @ rgAlca Wd &A1 o el | WY & ARG &S 25% & A & T,
QAThT / GeAdidelal a¥a & 30 oAl & M AT sHT G Sa1 a el

TR H fHer M UpR &1 g a4 ¥ Ugel Ao @ qd 3rgAleT urd e
37l |

AT & qd gl & e, g et & fou Tlier @ @EAfd R J w|

uiferdl F AuiRa dog & W goraa & fow gern fet & @, swon
BT el |

U@%Wﬁﬁ(ﬁmm%m,ﬁiﬁwmaimumwm
a |

S ot afg P ageh & A, P & Ty g K RS FEAr 7 9 |

- -



TET Aot gemT

eter, sdt A5, 2417242, g9
IFe A UTEe,

TS 400021

Zofl: (022) 66590700-709
$-FeT: marketing@ecgc.in

oA AT

gordd wsd, 2 & #fFe

s 400021

Toll: (022) 6613 2221 - 30
- projectexport@ecgc.in

ufRre & et

& Aeiferes, 74l #Aferer, taie
& & 26/27, & <o, digm Hel
SIFCAFH, dial () Ha$ 400051
eell: (022) 61448110/8181
$-FT: wro@ecgc.in

dardaHA ™

& Aduiferes, 7dt #fere, telie
& &1 26727, “§ <, qTar Felr
PIFCAFE, diel (Q) FHIS 400051,
&ll: (022) 61448110/8181
§-AeT: bandra.mumbai@ecgc.in

aigr (d6 PRITR ArEr)

& Femiferea, 7 dt #@f5a, tare
a & 26/27, & <o, digm Fel
HiFCFH, dqMaT () HIS 400051.
eoll: (022) 6144818178110
$-AeT: bbb.bandra@ecgc.in

3T emEr

401, T3 ¥X, e ssfgad
HAT (qd) HTS 400059

ol (022) 28590906 / 7614
§-3eT: andheri. mumbai@ecgc.in

IRIEE ATET

BB ARY, Wic der 5,

= A Taedd, TIE, T - 400 020
gell: (022) 2210 7900

- churchgate.mumbai@ecgc.in

TOT QrET

YA, Teel Histel, MG I3,
FAlUrET, 39T 400602

Tall: (022) 25347807/6623/6607
$-AeT: thane@ecgc.in

Jar d

Tollepd e
TR T, 10 df #fere, Al
uise, s 400021
Tell: (022) 66590500/0510
$-AeT: webmaster@ecgc.in

&E 3R rET AR

EFeEE fAdTad emEr

401, 2R iR, de & GiB
IR fdendie o ur s s,
TG TEHENG - 380014

e (079) 2754 4499 / 4932 / 0054
$-AeT: ahmedabad@ecgc.in

3EHCETE (JF BRIGR ATET)
SHAAGIT, 3THHA I3,

gHACHETG 380014

eol: (079) 2754 4499/2925/0054
§-AeT: bbb.ahmedabad@ecgc.in

qor

arEg Jad, Usel Afotd, 1202 /39
R s, Rarsh F9R gor 411004
Toll: (020) 25531998/25512871
$-Ael: pune@ecgc.in

el emar

408, 41 &g, f&d dex, 570 TH
S s, 38R 452001

&ell: (0731) 2544215/2532 129
$-3el: indore@ecgc.in

JSIhIe @D

Qe 2 & #fSe, s

Toan S,
W :

JSThIe-360001

oll: (0281) 2465162 /169/422

$-3eT: rajkot@ecgc.in

TSNeT AT ‘

504, di=prs, 6 A A,

AR ET ad AEY, APy,
TIeIT 390007

Toll: (0265) 2354728/2341615
$-AeT: vadodara@ecgc.in

g3 aiae emar

gaarer er3d, 2 & #Afse
TS 400021

ol (022) 6613 8800-12
$-AT: leb.mumbai@ecgc.in

dF FRIER emEr

TS gorardl w3, 3§ FAfo
SHATAT FSlleT AT, AT Ulse,
TS 400021

&ofl: (022) 6613 8600-24
$-AT: bbb.mumbai@ecgc.in

AN T
Tl & 317 (66) 2 { HATSS, TH
S 83 & U, 3R T AR AN,
fafder aTgd, APIgY 440001

ol (0712) 6558503/2550504
$-AeT: nagpur@ecgc.in

TR urEr
503, 21 ¥gH oo Wey,
T 395002

Toll: (0261) 2364074

$-Ad: surat@ecgc.in

e frdt

TEUBTIR S Rl
e 09,298, e R,
NN - 382355

&oll: (079) 27540054 / 27544499
é-?ﬁﬁ: giftcityiio@ecgc.in

gdf & srTer

T I Arhe HiFcoad,

9 df AT, 1 AFATTIR TAT,
PIeIHIAT 700071

ol (033) 2282 2239 / 4003 3298
$-AeT: ero@ecgc.in

CACCAGIRE R Rl EsH

T A1 Arhe diFcaad, 9 df FAfed, |1
QFATAI TIAT, PleThIdT 700071
eol: (033) 22820963/66

$-AeT: kolkata@ecgc.in

PPl deb PRITR ATET

T O Arhe diFcoad, 9 df Ffere, 1
QFFTRR T,

IepIdT 700071

ol (033) 22820963766

$-3eT: bbb.kolkata@ecgc.in

IRTOTHT QMET

0 & TH TolTel, BAR
wiFcarrd, 3 & #fea, gfae 7 1,
AT AR 221 002

ol (0542) 2507864/2502534
$-3Ael: varanasi@ecgc.in

AT AT

Tolfe & 611 3 & #AS,

ARG AR, HIAHT 751007
Toll: (0674) 2547772

$-3el: bhubaneshwar@ecgc.in

IR AR

3 3} Fifore, e W, o1 s
. 1,?1@@ &1, T[YR - 492006
oll: (0771) 4918826 / 4918828
é’-iﬁ?-r: raipur@ecgc.in

TATETET 3T HEATA

T fafesar, va o sErmY Js,
Aurelr FAfeX & U,

@ 30 TEan, TErerer 781005
eoll: (0361) 2635983

$-Ae: guwahati@ecgc.in

afor &N BRIt — |

e ey, 7 df &5, 770-T,
37T T}, dedS 600002

&oll: (044) 28491026-31

$-AdT: sro-l@ecgc.in

JeaTs ATas emar
TR ead, 7 df df5e,
770-T, 37T ATt

Je=A$ 600002

eoll: (044) 28491026-31
$-AeT: chennai@ecgc.in

YT Jop PRIER QTEr

3 8 A5, s e,
756 Tel ATSC US, el ATol,
YeeTS 600002

coll: (044) 4228 4488 99
§-eT: bbb.chennai@ecgc.in

UeeTs GIETOT AT

15, Ugell HfoTd, TR UIh,

20 79 U3, =g HidT,

HIUE, VoS, 600044

eoll: (044) 22414540/22415540
§-3eT: chennaisouth@ecgc.in

uRamee emar

weX dex, 3 { AfFe, 43/53
Tl AUSTAT Vs, R,

YeT$ 600003

Toll: (044) 65210006/25615721
- periamet.chennai@ecgc.in

PRI ATET

WA TaraT, 2 I Ao,

1090 3T U, PRIEEI 641018
Toll: (0422) 2304775/776
$-FeT: coimbatore@ecgc.in

QT
1 off AT, F 12, BERS 9R,
{afr gali, 37 @ o7 et s,
et Rrerhigersr, g 625002
Toll: (0452) 2520340/2525521
$-FeT: madurai@ecgc.in

JoTel AT

nfa care, 3 & &S,

1/5 garad s, BRR olved,
QeeAredreT aitsy, foedar FHsua,
BRI «vsd, TelH 636004

¥l (0427) 244227572330 274
$-AeT: salem@ecgc.in

freqY foratae emar

137/2 I ST piecaay,
TP 641601

oll: (0421) 2232998/4354
$-AeT: ebb.tirupur@ecgc.in

Y dep PRIaR Aaran
137/2 & S Pietalaq,
TIRqT 641601

ot (0421) 2232812/813/997/3444
-3 bbb tirupur@ecgc.in

RUECH
208/4 T, Ugell Al
& § s, gemiid
ol (046)12324351/52
$-AdT: tuticorin@ecgc.in

HE ATET
3 & #ifeer, & &Y 3R Piecaay,

80 Hle U, HIAYIH, H& 639002
eoll: (04324) 233911/231725
- karur@ecgc.in

T & BriTer — ||

T Thad, 11d7 Aot a9 26,
A5, g 9T 560001,

Toll: (080) 25596025/25585375

- Eﬁﬁ sro-ll@ecgc.in

doreR fATas amaEr
arged JFd, 4 A AT, 15-16 TH
s, d9Te 560001

(080) 25589775/1729/2128
-#AeT: bangalore@ecgc.in

TR o FPRER emEr

ol Ay, 11 & #AfSer, s o,
26 TH ST S, d9TeF 560001
olT: (080) 25585375/2578/0612
$-AeT: bbb.bangalore@ecgc.in

T T
T & uh O g, 2 § Ao,
TRQEA Sfeer, T St s,

. BT 682015
Toll: (0484) 2359437/457
§-3eT: kochi@ecgc.in
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ECGC Ltd.

ECGC Ltd., wholly owned by Government of India, was set up in 1957 with
the objective of promoting exports from the country by providing Credit Risk
Insurance and related services for exports. Over the years it has designed
different export credit risk insurance products to suit the requirements of

Indian exporters and commercial banks extending export credit.

ECGC is essentially an export promotion organization, seeking to improve
the competitiveness of the Indian exporters by providing them with credit

insurance covers. ECGC keeps its premium rates at the optimal level.

This brochure contains various export credit risk insurance products/covers
available to the exporters. The Corporation also issues specific customised

covers to the exporters to meet their individual needs.



Seven Fundamental Principles Of

Credit Insurance

Principle Of Uberrimae Fidei (Utmost Good Fuaith)

The person getting insured must voluntarily disclose to the insurer, complete and true information
regarding export transactions/business sought to be insured. Correspondingly, insurer must provide to
the insured, complete and clear information regarding terms and conditions of the contract of Insurance.

Principle of Insurable Interest

The insured must have pecuniary interest in the contract of insurance. The insured must stand to benefit
from the receipt of export proceeds and to suffer the losses arising due to commercial and political risks
specified in the policy.

Principle of Indemnity

A credit insurance policy is offered by the insurer for giving protection against unpredicted financial
losses arising due to political and commercial risks. The compensation cannot be more than the actual
loss. Further, the compensation paid will be on account of the losses specified in the policy and incurred
by the insured during the policy period.

Principle of Risk Sharing

The credit insurer does not indemnify 100% of the losses incurred by the insured, but a certain mutually
agreed percentage of the losses, thus envisaging that the insured has a reasonable stake in the export
transactions. This should be borne out by the manner in which the insured carries out the transaction(s)
and protects the assets.

Principle of Causa Proxima (Nearest Cause)

When a loss is caused by more than one cause, the proximate or the nearest or the closest cause will be
taken into consideration to decide the liability of the insurer.

Principle of Loss Minimization

It is the duty of the insured to take all possible steps to minimize loss arising on account of risks specified
in the policy. It is the responsibility of the insured to take all practicable measures to avoid further losses.

Principle of Subrogation of rights

The Insurer, having compensated the insured for the losses, is entitled to avail himself of the rights to
recover the same from the buyer/ importer/ debtor. Upon payment of a claim by the insurer, the insured
shall take all necessary steps to effect recoveries or shall on the advice of the insurer, assign and transfer
his rights and remedies for recovery to the insurer.

EXPORT CREDIT INSURANCE

Generally, the following risks are covered under the various Policy Schemes for exporters:

i) Commercial Risks

Insolvency of the buyer

Failure of the buyer to make the payment due within a specified period, normally 4
months from the due date.

Buyer’s failure to accept the goods, subject to certain conditions.

Insolvency and Protracted Default of the LC Opening Bank in an LC Transaction,
if any, covered under the Policy.

ii) Political Risks

Imposition of restriction by the Government of the buyer’s country or any Government
action which may block or delay the transfer of payment made by the buyer.

War, civil war, revolution or civil disturbances in the buyer’s country.
New Import restrictions or cancellation of a valid import licence.

Interruption or diversion of voyage outside India resulting in payment of additional
freight or insurance charges which cannot be recovered from the buyer.

Any other cause of loss occurring outside India, not normally insured by general
insurers, and beyond the control of both the exporter and the buyer.

Risks not covered

The policies do not cover losses due to the following risks:

Commercial disputes including quality disputes raised by the buyer, unless the
exporter obtains a decree from a competent court of law in the buyer’s country in his
favour

Causes inherent in the nature of the goods.

Buyer’s failure to obtain necessary import or exchange authorisation from authorities
in his country.

Insolvency or default of any agent of the exporter or of the collecting bank.
Loss or damage to goods which can be covered by general insurers.
Exchange rate fluctuation.

Failure of the exporter to fulfill the terms of the export contract or negligence on his
part.
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SHORT TERM COVERS

1. Shipment Comprehensive Risks (SCR) Policy

An exporter whose anticipated annual export turnover is more than Rs.500 lakh is eligible
for this Policy. This is a Standard Wholeturnover declaration based Policy wherein all
shipments are required to be covered under the Policy.

Period of Policy: 12 months

Exclusions Permitted:

® Exports to Associates
® Shipments backed by Letters of Credit

Risks Covered:

® (Commercial Risk / Buyer Risk
® Political Risk

® [ /C Opening Bank Risk

Percentage of Cover: 90%

Minimum Premium Payable: Rs. 10,000/- which shall be adjusted towards premiums
falling due on the shipments effected under the policy and is non-refundable.

Important Obligations of the Exporter:

® Obtaining valid credit limit on buyers and LC opening banks from ECGC.

® Premium is payable in advance before commencement of risks and sufficient premium
deposit is also to be maintained in advance based on the turnover projection at all
times during the policy.

® Submission of Monthly declaration of shipments by 15th of the subsequent month.

® Notifying / Declaration of payments for bills that have remained unpaid beyond 30
days from its due date of payment, by the 15th of the subsequent month.

® Filing of claim within 360 days from the due date of the export bill or 540 days from
expiry date of the Policy Cover, whichever is earlier.

® Initiating recovery steps including legal action.

® Sharing of recovery.

Highlights:

Higher percentage of cover.

Competitive premium rate.

No Claim Bonus (NCB) of 5% subject to no claim, upto a maximum of 50%.
Discrepancy cover for L/C transactions subject to certain conditions.

Automatic cover for resale/reshipment up to 25% of Gross Invoice Value (GIV).

Availability of Discretionary Limits on buyers on conditions.

Cover for Merchanting trade with prior approval by an endorsement.

2. Exports Turnover Policy (ETP)

Turnover Policy is for the benefit of large exporters who contribute not less than Rs. 20
lakh per annum towards net premium, based on the projection of the export turnover of
the policy holder for a year. This is a Wholeturnover declaration based Policy wherein all
shipments are required to be covered under the Policy.

Period of Policy: 12 months

Exclusions Permitted:

® Exports to Associates
® Shipments backed by Letters of Credit

Risks Covered:

® (Commercial Risk / Buyer Risk
® Political Risk

® [ /C Opening Bank Risk

Percentage of Cover: 90%

Important Obligations of the Exporter:
® Obtaining valid credit limit on buyers and LC opening banks from ECGC.

® Premium is payable on quarterly or monthly basis in advance before commencement
of risks and sufficient premium deposit is also to be maintained in advance based on the
turnover projection at all times during the policy.

® Submission of monthly declaration of shipments by 15th of the subsequent month.
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® Notifying/Declaration of payments for bills that have remained unpaid beyond 30
days from its due date of payment, by the 15th of the subsequent month.

® Filing of claim within 360 days from the due date of the export bill or 540 days from
expiry date of the Policy Cover, whichever is earlier.

® [nitiating recovery steps including legal action.

® Sharing of recovery.

Highlights:

® Higher percentage of cover.

® Competitive premium rate.

® No Claim Bonus (NCB) of 5% subject to no claim, upto a maximum of 50%.
[ J

A turnover discount in the standard premium rate is offered subject to the total
discount including NCB being not less than 20 %.

® Additional discount in standard premium rate is offered if the actual premium exceeds
beyond 10% of the projected premium.

® Discrepancy cover for L/C transactions subject to certain conditions.

® Automatic cover for resale/reshipment up to 25% of Gross Invoice Value (GIV).
® Availability of higher Discretionary Limits on buyers on conditions.
[ J

Cover for Merchanting trade with prior approval by an endorsement.

3. Specific Shipment Policy (SSP)

This Policy can be availed of by exporters who do not hold any of the standard Policy/
Wholeturnover Policy or by an exporter having a Standard Policy, wherein shipments
have been excluded from the purview of cover. Exporter can pick and choose the contract/
shipment to be covered and indicate the type of risk cover required.

Period of Policy:

The policy would be issued to cover shipment(s) made from the date of issue of the policy
and upto the last date for shipment under the relevant contract.

Risks Covered:

® (Commercial Risk / Buyer Risk
® Political Risk

® [/C Opening Bank Risk

Percentage of Cover: 80%

Important Obligations of the Exporter:

® Processing fee of Rs.2000/- (non-refundable) is payable.

Upfront premium payment in full.

Submission of Monthly declaration of shipments by 15th of the subsequent month.
Submission of Payment Advice Slip (PAS).

Notifying/Declaration of payments for bills that have remained unpaid beyond 30
days from its due date of payment, by the 15th of the subsequent month.

® Filing of claim within 360 days from the due date of the export bill or 540 days from
expiry date of the Policy Cover, whichever is earlier.

® [nitiating recovery steps including legal action.

® Sharing of recovery.

Highlights:
® Selection of Insurance cover.

® All other exports, if any, not to be declared.

® (Cover for Merchanting trade with prior approval by an endorsement.

4. Exports (Specific Buyers) Policy (BWP)

The Specific Buyers Policy provides cover for shipments made to a particular buyer or
on L/C opening bank for a set of buyers. Exporters not holding the Standard Policy/
Wholeturnover Policy can avail of this to cover their shipments to one or more buyers.
Exporters holding Standard Policy can also avail of this policy for covering shipments
to individual buyers, if all shipments to such buyers have been permitted to be excluded
from the purview of the Standard Policy.

Period of Policy: 12 months

Risks Covered:

® (Commercial Risk / Buyer Risk
® Political Risk

® [/C Opening Bank Risk

Percentage of Cover: 80%
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Important Obligations of the Exporter:

® Processing fee of Rs.2000/- (non-refundable) is payable.

® Premium is payable in quarterly or monthly basis in advance before commencement
of risk and sufficient premium deposit is also to be maintained in advance based on
the turnover projection at all times during the policy.

® Submission of Monthly declaration of shipments by 15th of the subsequent month.

® Notifying/Declaration of payments for bills that have remained unpaid beyond 30
days from its due date of payment, by the 15th of the subsequent month.

® Filing of claim within 360 days from the due date of the export bill or 540 days from
expiry date of the Policy Cover, whichever is earlier.

® Initiating recovery steps including legal action.

® Sharing of recovery.

Highlights:
® Sclective buyer can be insured.

® All other exports, if any, not to be declared.
® No Claim Bonus (NCB) of 5% subject to no claim, upto a maximum of 50%.

® Separate Policy per buyer.

5. Buver Exposure Policy (SBEP)

The Buyer Exposure Policy is to insure exporters having a large number of shipments to
a particular buyer with simplified procedure and rationalized premium. An exporter can
choose to obtain exposure based cover on a selected buyer. The cover would be against
commercial and political risks on the buyer including failure of L/C opening bank with
World Rank upto 25000 as per latest Banker’s Almanac, is available. If exporter opts for
only political risks, premium at lesser rate is offered. One Policy for one buyer shall be
issued.

Period of Policy: 12 months

Risks Covered:
® Commercial Risk / Buyer Risk

® Political Risk
® [ /C Opening Bank Risk

Percentage of Cover: 90% for Standard Policyholders and 80% for others.

Important Obligations of the Exporter:

® Processing fee of Rs. 2000/- (non-refundable) is payable.
® Upfront premium payment in full on the Loss Limit.

® Obtaining prior approval for extending the due date of payment of the export bill
where the total credit period of realization exceeds180 days.

® Notifying/Declaration of payments for bills that have remained unpaid beyond 30
days from its due date of payment, by the 15th of the subsequent month.

® Filing of claim within 360 days from the due date of the export bill or 540 days from
expiry date of the Policy Cover, whichever is earlier.

® [Initiating recovery steps including legal action.

® Sharing of recovery.

Highlights:
® Protection is available upto the Loss Limit approved on the buyer under the Policy.

® Premium is payable only on the Loss Limit approved on the buyer, irrespective of the
shipments effected to the buyer.

® No Claim Bonus (NCB) of 5% subject to no claim, upto a maximum of 50%.
® Declaration procedure waived.
® Separate Policy per buyer.

® Selective buyer can be insured.

6. Multi-Buyer Exposure Policy (MBEP)

Some exporters export to large number of buyers. The number of shipments made by them
is also quite high. In order to meet the needs of such exporters, Multi Buyer Exposure
Policy is introduced. Cover would be available for exports to the buyers in countries
listed under open cover category and as long as the buyer is not in the list of buyers on
whom adverse information has been received by the Corporation; referred to as Buyer
Specific Approval List (BSAL) maintained by the Corporation which is available on its
website www.ecgc.in. If the transaction is on L/C terms, failure of the L/C Opening Bank
in respect of exports against L/C will also be covered, for banks with World Rank up to
25000 as per latest Banker’s Almanac. This is a Wholeturnover exposure based Policy.
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Period of Policy: 12 months

Exclusions Permitted:
® Shipments backed by Letters of Credit

Risks Covered:

® (Commercial Risk / Buyer Risk
® Political Risk

® [/C Opening Bank Risk

Percentage of Cover: 80%

Important Obligations of the Exporter:
® Processing fee of Rs.10,000/- (non-refundable) is payable.

® Premium will be payable in four equal quarterly installments in advance on or before
its respective due date on the Aggregate Loss Limit (ALL).

® Submission of quarterly statement of shipments before the end of the first month of
the subsequent quarter.

® Obtaining prior approval for extending the due date of payment of the export bill
where the total credit period of realization exceeds180 days.

® Notifying/Declaration of payments for bills that have remained unpaid beyond 30
days from its due date of payment, by the 15th of the subsequent month.

® Filing of claim within 360 days from the due date of the export bill or 540 days from
expiry date of the Policy Cover, whichever is earlier.

® [nitiating recovery steps including legal action.
® Sharing of recovery.

Highlights:

® Policy is best suited for mid-sized exporters (having export turnover of Rs. 20 Crore
and above but less than Rs. 100 Crore) and large exporters (having export turnover
of Rs. 100 Crore and above) who make frequent shipments to a large numbers of
buyers.

® Option to pay the annual premium in advance is available in which case a 5% upfront
discount in the standard premium rate is offered.

® All buyers in countries placed in open cover category are covered subject to certain
conditions.

® Protection is available up to Aggregate Loss Limit (ALL) under the Policy and
upto a percentage of ALL (5% for mid-sized exporters and 10% for large exporters)
on individual buyers referred to as Single Loss Limit (SLL), on conditions.

Discrepancy cover for L/C transactions subject to certain conditions.
Automatic cover for resale/reshipment up to 25% of Gross Invoice Value (GIV).

No Claim Bonus (NCB) of 5% subject to no claim, upto a maximum of 50%

Premium is payable only on the ALL irrespective of the shipments effected under the policy

7. Consignment Exports Policy (Stock-Holding Agent) — (CSHA)

A method increasingly adopted by Indian exporters is to have an agency agreement with
independent and separate entities which receive and hold stocks ready for sale to overseas
buyers as and when orders are received, find buyers and sell to them in consideration of a
commission on such sales. Thus, a separate credit insurance policy as CSHA is introduced
to cover exclusively shipments made by exporters on consignment basis to their agent.

Period of Policy: 12 months

Risks Covered:
® Commercial Risk on Stockholding Agent and/or ultimate buyers
® Political Risk

Percentage of Cover: 90% for Standard Policyholder and 80% for others.

Important Obligations of the Exporter:
® Comply with the RBI guidelines.

® Processing fee of Rs. 4000/- (non-refundable) is payable.

® Premium is payable on quarterly or monthly basis in advance before commencement
of risks and sufficient premium deposit is also to be maintained in advance based on
turnover projection at all times during the policy.

® Obtaining valid credit limit on ultimate buyers beyond the discretionary limit.

® Submission of Monthly declaration of shipments by 15th of the subsequent month
along with statement of the stock with the agent and details of sales effected to the
ultimate buyers.

® Notifying/Declaration of payments for bills that have remained unpaid beyond 30
days from its due date of payment, by the 15th of the subsequent month.
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® Filing of claim within 360 days from the due date of the export bill or 600 days from
expiry date of the Policy Cover, whichever is earlier.

® [nitiating recovery steps including legal action.

® Sharing of recovery.

Highlights:
® (Covers only the exports effected under consignment sale.

® Extended period for realization up to 360 days.

® Automatic cover on ultimate buyers up to discretionary limits subject to buyers being
in a country placed in Open Cover category and not in the list of buyers on whom the
Corporation has adverse information referred to as Buyer Specific Approval List
(BSAL)

® Commercial risks on agents covered.

® No Claim Bonus (NCB) of 5% subject to no claim, upto a maximum of 50%.

8. Consignment Exports Policy (Global Entity) — (CGE)

A method increasingly adopted by Indian exporters is consignment exports where goods
are shipped to exporters own branch office/subsidiary which receive and hold stocks ready
for sale to overseas buyers as and when orders are received, find buyers and sell to them in
accordance with the directions, if any, of his principal (exporter). Thus, a separate credit
insurance policy as CGE is introduced to cover exclusively shipments made by exporters
on consignment basis to their branch office/subsidiary.

Period of Policy: 12 months

Risks Covered:
® Commercial Risk on ultimate buyers
® Political Risk

® Insolvency Risk on the Global entity on conditions

Percentage of Cover: 90% for Standard Policyholder and 80% for others.

Important Obligations of the Exporter:
® Comply with the RBI guidelines.

® Processing fee of Rs. 4000/- (non-refundable) is payable.

® Premium is payable on quarterly or monthly basis in advance before commencement
of risks and sufficient premium deposit is also to be maintained in advance based on
your turnover projection at all times during the policy.

® Obtaining credit limit on ultimate buyers beyond the discretionary limit.

® Submission of Monthly declaration of shipments by 15th of the subsequent month
along with statement of the stock with the agent and details of sales effected to the
ultimate buyers.

® Notifying/Declaration of payments for bills that have remained unpaid beyond 30
days from its due date of payment, by the 15th of the subsequent month.

® Filing of claim within 360 days from the due date of the export bill or 600 days from
expiry date of the Policy Cover, whichever is earlier.

® Initiating recovery steps including legal action.

® Sharing of recovery.

Highlights:
® Covers only the exports effected under consignment sale.

® Extended period for realization up to 360 days.

® Automatic cover on ultimate buyers up to discretionary limits subject to buyers being
in a country placed in Open Cover category and not in the list of buyers on whom the
Corporation has adverse information referred to as Buyer Specific Approval List
(BSAL)

® Commercial risk on the Global entity for insolvency is covered on conditions.

® No Claim Bonus (NCB) of 5% subject to no claim, upto a maximum of 50%.

9. I'T-Enabled Services Policy-Single Customer (SITES)

IT-enabled Services (Single Customer) Policy would be given in respect of contracts for
rendering service during a defined period with billing on the basis of service rendered
during a period say, a week, a month or a quarter. One policy for one buyer shall be issued.

Period of Policy: 12 months

Risks Covered:

® Commercial Risk / Buyer Risk
® Political Risk

® [/C Opening Bank Risk

- -



Percentage of Cover: 80%

Distinct Characteristics of SITES Contracts:

Contract is for providing certain service during a defined period.
Billing for the service rendered at a pre-determined interval.

Where there is a non-payment problem, there can be certain services invoiced and
accepted, certain services invoiced but not accepted and certain services rendered but
yet to be invoiced.

No requirement of physical documentation as the process is carried out through
electronic media.

Provision for correction in case of errors and omissions.

The policy will be offered for contracts, which contain standard terms and conditions
as per the norms and practices of the IT-enabled Services export industry.

Right to verify documents by the Corporation or by an authorized agency.

Important Obligations of the Exporter:

Processing fee of Rs.2000/- (non-refundable) is payable.
Upfront premium payment in full on the Loss Limit.

Monthly declaration indicating the services rendered, invoices raised and invoices
paid to be submitted by the exporter by 15th of the subsequent month.

No separate overdue report.

Filing of claim within 360 days from the due date of the export bill or 540 days from
expiry date of the Policy Cover, whichever is earlier.

Initiating recovery steps including legal action.

Sharing of recovery.

Highlights:

Protection is available upto the Loss Limit approved on the buyer under the Policy.

Premium is payable only on the Loss Limit approved on the buyer, irrespective of the
shipments effected to the buyer.

Separate Policy per buyer.

® No Claim Bonus (NCB) of 5% subject to no claim, upto a maximum of 50%.

10. IT-Enabled Services Policy- Multi Customer (MITES)

IT-enabled Services (Multi Customer) Policy would be given in respect of contracts for
rendering service during a defined period with billing on the basis of service rendered
during a period say, a week, a month or a quarter. This policy is to cover all buyers in
open cover country and buyers that are not in Buyers Specific Approval List (BSAL)
maintained by the Corporation and available on its website www.ecgc.in. This is a
Standard Wholeturnover Policy.

Period of Policy: 12 months

Risks Covered:

Commercial Risk / Buyer Risk
Political Risk
L/C Opening Bank Risk

Percentage of Cover: 80%

Distinct Characteristics of MITES Contracts:

Contract is for providing certain service during a defined period.
Billing for the service rendered at a predetermined interval.

Where there is a non-payment problem, there can be certain services invoiced and
accepted, certain services invoiced but not accepted and certain services rendered but
yet to be invoiced.

No requirement of physical documentation as the process is carried out through
electronic media.

Provision for correction in case of errors and omissions.

The policy will be offered for contracts, which contain standard terms and conditions
as per the norms and practices of the [T-enabled Services export industry.

Right to verify documents by the Corporation or by an authorized agency.

Important Obligations of the Exporter:

Processing fee of Rs.10,000/- (non-refundable) is payable.

Premium will be payable in four equal quarterly installments in advance on or before
its respective due date on the Aggregate Loss Limit (ALL).
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® Monthly declaration indicating the services rendered, invoices raised and invoices Percentage of Cover: 95% for losses due to Commercial Risks and 100% for Political
paid to be submitted by the exporter by 15th of the subsequent month. Risks.
® No separate overdue report. Minimum Premium: Rs. 5,000/- which shall be adjusted towards premiums falling due

® Filing of claim within 360 days from the due date of the export bill or 540 days from on the shipments effected under the policy and is non-refimdable.

expiry date of the Policy Cover, whichever is earlier.
Important Obligations of the Exporter:

® Initiating recovery steps including legal action.

. ® Obtaining valid credit limit on buyers and banks from ECGC.
® Sharing of recovery.

® Premium is payable in advance before commencement of risks and sufficient premium
deposit is also to be maintained in advance based on the turnover projection at all
times during the policy.

Highlights:

® Option to pay the annual premium in advance is available in which case a 5% upfront . . .
discount in the standard premium rate is offered. ® Submission of Monthly declaration of shipments by 15th of the subsequent month.
® Notifying/Declaration of payments for bills that have remained unpaid beyond 60

® All buyers in open cover countries are covered subject to certain conditions. }
Y P ) days from its due date of payment, by the 15th of the subsequent month.

® Protection is available up to Aggregate Loss Limit (ALL) under the Policy and
upto 10% of ALL on individual buyers referred to as Single Loss Limit (SLL), on
conditions.

® Filing of claim within 360 days from the due date of the export bill or 540 days from
expiry date of the Policy Cover whichever is earlier.

® No Claim Bonus (NCB) of 5% subject to no claim, upto a maximum of 50%. ® Initiating recovery steps including legal action.

® Premium is payable only on the ALL irrespective of the shipments effected under the ®  Sharing of recovery.
policy.
Highlights:
11. Small Exporter's Policy (SEP) ® Highest percentage of cover.
An exporter whose anticipated export turnover for a period of one year does not exceed ® Competitive premium rate.

Rs.500 lakh is eligible for this Policy. This is a Standard Wholeturnover declaration based

: : ' . ' ° . o . . : .
Policy wherein all shipments are required to be covered under the Policy. No Claim Bonus (NCB) of 5% subject to no claim and it can go upto a maximum of

50%.

Period of Policy: 12 months ® Discrepancy cover for L/C transactions subject to certain conditions.

® Automatic cover for resale/reshipment up to 25% of Gross Invoice Value (GIV). The

Exclusions Permitted: Corporation may also consider higher losses on account of resale on merits.
® Exports to Associates ® Availability of Discretionary Limits on buyers on conditions.
® Shipments backed by Letters of Credit ® Conversion of a bill drawn on D/P basis into a D/A bill without prior approval of the
Corporation provided the exporter had obtained a suitable credit limit on the buyer
. . on D/A terms. Where the exporter has obtained limit only on D/P terms, conversion
Risks Covered: : . : : )
. ' ‘ to D/A without prior approval of the Corporation may be considered provided the
® Commercial Risk / Buyer Risk value of the bill is not more than Rs.3 Lakh.
® Political Risk ® Extension in due date of payment under a D/A bill without prior approval of the
® [/C Opening Bank Risk Corporation provide the exporter had obtained a credit limit on the buyer on D/A
terms.

- o



® Cover for Merchanting trade with prior approval by an endorsement. ® Filing of claim within 360 days from the due date of the export bill or 540 days from
expiry date of the Policy Cover whichever is earlier.

® The normal waiting period for settlement of claim is reduced to two months.
® Initiating recovery steps including legal action.

® Sharing of recovery.

12. Micro Exporter's Policy (MEP)

All exporters whose anticipated export turnover for a period of one year does not exceed

Rs.100 Lakh, irrespective of whether they are into manufacturing, service or trading are Highlights:
eligible for this Policy. Cover would be available for exports to the buyers in countries ® The Policy is easy to operate with low policy administration.

listed under open cover category as long as the buyer is not in the list of buyers on whom
adverse information has been received by the Corporation; referred to as Buyer Specific
Approval List (BSAL) maintained by the Corporation and available on its website www.
ecgc.in. If the transaction is on L/C terms, failure of the L/C Opening Bank in respect of Protection is available on individual buyers referred to as Single Loss Limit (SLL)
exports against L/C will also be covered, for banks with World Rank up to 25000 as per for Rs. 5 Lakh and upto a Maximum Loss Limit (MLL) under the Policy for Rs. 15
latest Banker’s Almanac. This policy shall however not cover shipments made by air or Lakh, on conditions.

effected under Open Delivery terms. This is an exposure based policy. Discrepancy cover for L/C transactions subject to certain conditions.

There is no requirement of providing an MSME certificate.

[
® Submission of statement of exports only on renewal.
[

Extension in due date upto 180 days without prior approval of the Corporation.
Period of Policy: 12 months

: . o :
Risks Covered: Automatic cover for resale/reshipment up to 25% of Gross Invoice Value (GIV).

® Commercial Risk / Buyer Risk
® Political Risk

[ J
o
® Conversion from D/P to D/A without prior approval of the Corporation.
o
[ J

The normal waiting period for settlement of claims is reduced to two months.

. . X
® [ /C Opening Bank Risk
Percentage of Cover: 90%.
Processing fee: Rs. 1,000/- and is non-refundable.
Minimum Premium: Rs.25,000/- is payable upfront in advance.
Important Obligations of the Exporter:
® Obtaining prior approval for extending the due date of payment of the export bill
where the total credit period of realization exceeds180 days.
® Obtaining prior approval for resale/reshipment if the loss is more than 25% of the
Gross Invoice Value (GIV).
® Notifying/Declaration of payments for bills that have remained unpaid beyond 60 Note: The Corporation also provides other short term covers to Exporters in the firm of Software project policy,
days from its due date of payment, by the 15th of the subsequent month. Services Policy, Export Factoring Facility and MBEP for GJD Sector. For further details, you may contact the nearest

branch of ECGC.
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ECGC
POLICIES

Do’s & Don’ts

COMMON DO’S FOR POLICYHOLDERS (EXPORTERS)

1. Validity of the Policy:

Ensure that the Insurance Policy is valid/in-force to cover all your shipments. In case of
renewal, ensure to submit the Proposal form well-in-advance for continuity of cover.

2. Maximum Liability (For declaration based Policy) / Aggregate Loss Limit (For
exposure based Policy):

Ensure that the Maximum Liability (ML)/Aggregate Loss Limit (ALL) under the policy
are sufficient to cover the amounts due from all the overseas buyers/banks at any given
point of time. Seek enhancement, if necessitated.

3. Advance Premium:

Please ensure that sufficient Premium deposit is maintained with ECGC in advance based
on the turnover projection/anticipated shipments at all times, under the Policy to cover the
premium that will become payable for shipments to be effected. In case where installment
facility for remittance of premium is opted for, please ensure to remit the due premium on
or before the due date(s) of the respective installment(s).

4. E — Connectivity:

Obtain Customer ID and Password for on-line access to ECGC’s database on buyers
which is available to exporters who have a whole-turnover policy cover.

5. Credit Limit (CL)/Loss Limit (LL)/Single Loss Limit (SLL):

Ensure that all the shipments are adequately covered by a valid CL/LL/SLL on each
buyer/Banks on appropriate terms of payment before effecting the shipment.

6. List of customers on whom ECGC has had adverse experience:

Ensure before making shipment that the importers’/buyers’ names are not appearing in the
list of buyers on whom ECGC has had adverse experience, referred to as Buyer Specific
Approval List (BSAL) which is available on ECGC'’s website to the policy holders holding
whole-turnover covers.

7. Shipments to countries placed in Restricted Cover Category (RCC):

Please ensure to take specific approval of the Corporation in case the payments are to be
received and/or the destination of the goods, are from/to RCC countries.




8. Shipment Declaration:

Submit the shipment declarations, wherever applicable on or before 15th of every month
of all the shipments effected during the previous month in the prescribed format. In case
no shipment has been made during the month, submit a “NIL” declaration. In case of
Multi-Buyer Exposure Policy (MBEP), submit a quarterly statement of shipments made
before the end of the first month of the quarter.

9. Overdue Declaration:

Notify/declare all bill(s) that have remained unpaid beyond 30 days (60 days for Small
Exporters Policy & Micro Exporters Policy) from their respective due dates of payment,
by not later than 15th of the subsequent month, in the prescribed format and continue to
do so till the payment is received or a claim is filed with the Corporation.

10. Loss Minimization:
In case of non-payment, ensure to initiate the following steps to prevent/minimize loss:-

(a) Safeguard the goods by shifting them to a bonded ware house (in case the goods have
not been taken delivery by the buyer).

(b) Stop making further shipments till the payments are realized.
(c) Persuade the buyer to make payment.

(d) Seek due approval of the Corporation in case of extension in due date, conversion
in terms of payment, resale to an alternate buyer, reshipment of goods, abandonment
of goods.

(e) Get the bills noted and protested.

(f) Take assistance of Indian High Commission / Consulate in the buyer’s country for
realization of unpaid bill(s).

11. Lodgment of Claim:

File the claim at any time after submission of the overdue declarations as mentioned at
Para 9 above, but within 360 days from the due date of payment for the shipment under
claim or 540 days (600 days for Consignment Policies) from the expiry of the policy
cover, whichever is earlier.

12. Recovery Action:
(a) Without any loss of time initiate prompt and necessary recovery action.
(b) Maintain legal recourse against the buyer in the event of a non-payment.

(c) Getthe list of Debt Collecting Agents (DCA) from the Corporation and hand over the
case to them for recovery.

(d) Initiate legal actions for recovery of the overdue payments in consultation with the
Corporation. Any expenses incurred in recovery in consultation with the Corporation
shall be a first charge on the amount recovered, if any.

(e) If non- payment is due to insolvency of the buyer, please file the claim with the
Official Receiver and get the debt duly acknowledged by them.

(f) In the event of realization, share the recovery with the Corporation in the same
proportion in which the claim was settled by the Corporation.

X
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COMMON DON’TS FOR POLICYHOLDERS (EXPORTERS)

1. Do not fail to get the Policy renewed on time so that the cover remains seamless.

2. Do not fail to get the ML/ALL suitably enhanced and seek valid and adequate CL/
LL/SLL on appropriate terms of payment.

3. Do not fail to keep adequate Premium in advance with the Corporation based on the
projected turnover/anticipated shipments.

4. Do not fail to submit declaration of all shipments within the dates stipulated under
the policy, in the prescribed format. Do not make any errors in value of the shipments,
terms of payment, country, premium rates etc. while declaring shipments.

5. Do not make further shipments without the prior approval of the Corporation to a
buyer, if payments for earlier shipments made to that buyer remains unpaid after the
original due date.

6. Do not fail to obtain prior approval of the Corporation for extension in due date of the
bill(s), conversion in terms of payment and abandonment of goods.

7. Do not fail to take the prior approval of the Corporation in case of resale to an
alternate buyer or reshipment of goods, when the loss exceeds 25% of the Gross Invoice
value (GIV). Also do not fail to keep the Corporation informed where the loss is less than
25% of the GIV within 30 days of effecting the resale/reshipment.

8. Do not offer discount to the Original buyer without the prior approval of the
Corporation.

9. Do not enter into a compromise agreement with the buyer in respect of outstanding
payments without the prior approval of the Corporation.

10. Do not fail to notify/declare, the bills that have remained unpaid, within the time
stipulated under the policy.

11. Do not fail to file the claim in the prescribed format along with the documents listed,
within the time stipulated under the policy.

12. Do not fail to share the recovery with the Corporation, as and when recovered.
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