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To excel in providing export credit insurance and
trade-related services.
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To support the Indian export industry by providing cost-effective insurance
and trade-related services to meet the growing needs of the Indian export
market through the optimal utilization of available resources.
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You focus on exports. We cover the risks.
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forourgot fAgdaIs-firaent goras / PERFORMANCE HIGHLIGHTS - PAST DECADE

(Z @3As ) (R in Crore)

331 PRIGR A /VALUE OF BUSINESS COVERED
JUTaRT TRy /** 269272.00| 24193447 215021.77| 198872.00| 1,77,349.00| 1,72,788.00| 135871.97 1,33,983.00 13134400 | 126100.00
Short Term Policies™*/**
AUy § &t amg e 345676.00 | 35420012 341826.72| 455267.00| 4,56,684.00| 4,48,604.00| 127534.80] 1,38,555.00| 138150.00| 133251.00
Short Term ECIB***/****
qegq g Srgfafdy vemd 3896.97| 6667.25 4757.37 5787.00 7,415.57 6,027.26 5979.06| 7,652.00 9762.80| 10160.00
Medium & Long Term Covers
Pl / Total 618844.97 | 602801.54| 561605.86| 659926.00| 641448.57| 627419.26| 269385.83| 280190.00| 279256.00 | 269512.00
i3RI 31”1 / PREMIUM INCOME
3rTTafer giforRiaT 485.45 429.99 405.17 412.26 367.95 359.99 382.99 383.87 388.57 360.68
Short Term Policies
Jarafy § 3t omg 600.84 603.78 644.78 806.83 843.21 881.07 910.64 942.29 869.68 751.72
Short Term ECIB
qegH g argfafey vemy 20.33 28.51 25.52 28.45 29.25 26.56 27.10 36.24 4548 44.85
Medium & Long Term Covers
el / Total 1106.62| 1062.28 1075.47 1,247.54 1,240.41 1,267.62| 1320.73| 1362.40| 1303.73| 1157.25
UG GId / CLAIMS PAID
3reuTafer gifarRiaT 237.91 284.87 146.77 168.13 136.70 206.85 127.32 126.98 109.29 113.69
Short Term Policies
IUTafe g <1 g o 443.42 761.87 261.64 813.39 1131.47 655.50 995.52 462.85 639.55 396.61
Short Term ECIB
qegq g erafafey veme 5.87 - - 31.79 14.99 22.99 - - 148.65 38.20
Medium & Long Term Covers
el / Total 687.20| 1046.74 408.41 1,013.31 1,283.16 885.34| 1122.84 589.83 897.49| 548.50
@l sRfl a3]ferIT / RECOVERIES MADE
3reUTatey uiferRyar 16.53 9.77 10.21 21.47 18.55 9.77 7.80 9.61 5.76 740
Short Term Policies
I g <1 IS o 93.44 107.53 156.17 129.36 166.39 109.76 106.06 142.52 144.53 104.71
Short Term ECIB
qegy g erafafer ey 0 0.17 0.06 - 0.67 19.14 0.18 8.02 8.02 8.42
Medium & Long Term Covers
¢l / Total 109.97 117.47 166.44 150.83 185.61 138.67 114.04 160.15 158.31 120.53
ollc: * =H EYo SmeRa UiferRaT qor SiRed menRd difeRmar enfirer 1 faxfia af 201 1- 12 dor S yara SRa amemRa gt & i denRa dRIER &1
gy, g af 2010-11 7% 7 uiferd & forg MeaiRa i arfy i, srgarfa fFafd goarad & snaR w sFAfRT g &1
Note: * Comprises exposure under declaration based policies & exposure based policies. Value of business covered under exposure based policies

for FY 2011-12 and onwards is the value estimated based on Aggregate Loss Limit fixed for each policy and that for years till FY 2010-11, the
estimate of export turnovers.
L peedges W @ € ulferRial & Sfafa SN, 1, Favet g1 AT (T Ut Uet) @r 20 TAT form T § 9if ¢ vet ver 9 frafa guamadf (3 &) Ut 5% dc g &
Srafes | o &t € i F 10% a1 1 B &1 S g, @ oM @t SR wfbar 01/04 /2017 & wurdt #1 fIaRor @f gerenas s F ot 01/04/2016
¥ 31/03/2017 T& & NG B GROMAT @F TS &l
The RV for customised MBE Policies has been taken as 20 times of the Aggregate Loss Limit (ALL), the reason being under customized
policies, the ALL to Export Turnover (ETO) ratio is upto 5% unlike normal MBEPs where the ratio is 10% or more. The revised procedure of
calculating the RV has been implemented with retrospective effect from 1.4.2017. To make the comparison equitable, the figure w.e.f 1.4.2016
to 31.03.2017 has also been reworked.

ol af 2011-12 v& IAF a1g Tt GRT FoR AT S Hout gRT faia & o T af 2010-11 T AR AT & 3ickfa sitaa gemn i gqafdr &
Represents average outstanding under the limits sanctioned by banks which are covered by the Company for the financial years 2011-12 and
onwards and the limits sanctioned till FY 2010-11.

HEEE Y oA, i T & AT, fa e gRT SRy Renfdert & erurer o 5T U 21 A oA o R § & i ernebhet Td sreumafyy Frafa & sidfa @R
T 90 e P MR R F| TGIAR SIRGH Hg BF T & foIq ot GRT T geprn Fafa 607 wd IR & SRS | 0 fva w1 &1

* The estimation has been done in compliance of the instruction of the Department of Economic Affairs, Ministry of Finance. The estimates are
based on data sourced from RBI and considering the fact that business cycle under short term exports is around 90 days. Accordingly, the
outstanding export credit covered by the Company is multiplied by a factor of four to arrive at the Risk Value.
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3 <1 Sit ¥ forfaes

forourcol fA9IYdAI® / PERFORMANCE HIGHLIGHTS 2021-2022

3cUIg A3g faarur

Product Group Distribution

qgadtar

MLT- % 3896.97 Cr. \|

giferft - a1 g
Policy-ST % 269272 Cr.

EGICIES S
ECIB-ST 345676 Cr.

fadi® 31.03.2022 TF FoT GRIAT FRIGR 3618844.97 TRIS
Value of Business Covered (RV) 3618844.97 Cr.
as on 31.03.2022

gader
uiferft - a1 9
MLT-X 20.33 Cr. _‘|
Policy-ST ¥ 485.45 Cr.

a

$dlemgd-ar g
ECIB-ST 2 600.84 Cr.

fai® 31.03.2022 TF Fot HifHH 3119 21106.62 TS
Total Premium Income %1106.62 Cr. as on 31.03.2022

ggdiar

MLT- % 5.87 Cr.\|

qiferdd) - a1 q

Flemddt-ar g
ECIB-ST % 443.42 Cr.

faAi® 31.03.2022 TF Pl UG I1F 3687.20 FRIS
Total Claims Paid ¥687.20 Cr. as on 31.03.2022

Policy-ST % 237.91 Cr.

giferedl - o1 g
Policy-ST % 16.53 Cr.

Ffemddt-ara
ECIB-ST%93.44 Cr.

3@ 31.03.2022 TF 3 =it paA T2109.97 BRI
Total Recoveries Made 3109.97 Cr. as on 31.03.2022

. et -sreurafey dopi & forg Fafa seor fur - sreumafer / ECIB-ST: Export Credit Insurance for Banks-Short Term

B oiferft-srearafdr / Policy-ST: Policy-Short Term

. T, Uat. 3. : qegw ud Stafafer / MLT: Medium and Long Term
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aregelT Waed -2021-22
CHAIRMAN'S MESSAGE - 2021-22

37

dfegp siefcaazen

i qen faemashia <o & PRAERRE & fafts
BRI & S & HRU ARY H Fodd & A dfges
arefegave # a¥ 2021 | GUR ART & TI71 TR
I IR el F SWRid Iy o= & ot F o A A gfg
gy 2021 & 37T qP SR &SP o 2022 BT IRA
BT TIHTED 8T IR Yeh-1-Hd TEY b BRI g U
3o Yd GERThIf & URumRaReY faerT @t i effeft
IS Tt

FRMFT q51 P (ST T Th ) & e ghAHD
ISP (s 2022) & YEAM & AR, ¥
2022 # afgiep srefegawen § 3.2% gfg &1 gHH &l aF
2022 % SR I Srefegawreli T IMRd gu aIRI
14 fammasiier srefegavenati # waer: 2.5 Ufied U@ 3.6
gfcrerd @t & gfg BT A gl a¥ 2022 & R
et IRch srefeyavenatt @t gemm # 7.4 ufaed @t
ST fIPr R F A1 9RA GRT Faraq R R oof

it v, AfdreEre=

eI -Tg-yay fAe9rh
Shri M. Senthilnathan

i Chairman-cum-Managing Director

Global Economy

The global economy started recovering in 2021
albeit on a cautionary note initially in view of the
emergence of different strains of the coronavirus in
the developed as well as the developing countries.
The sharp growth fuelled by the pent-up demand
in countries across the globe subsequent to the
pandemic-induced slowdown has continued till the
end of 2021. While the beginning of the year 2022
was on a strong note, the growth momentum was
lost as a result of commodity and fuel price inflation
due to the Ukraine-Russia conflict.

As per the forecast by the International Monetary
Fund’'s (IMF) World Economic Outlook (July 2022),
the global economy is projected to grow by 3.2% in
2022. Advanced Economies and Emerging Market
and Developing Economies are envisaged to grow
at 2.5 percent and 3.6 percent respectively in 2022.
India is expected to record one of the highest growth
rates among all Emerging Economies at 7.4 percent

- A
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fPq ST 1 IgHH € U9 $9d gRT URRIT # faer &
A B TG g1 ey srefeyaven & e # oIy

T IR T G RIS B U 2l

fdeq U

a3l T Wareh 7 27.6 fefor siat gfer & @
g R gfe rhl IR ade F W T e
as @t gemT ¥ a¥ 2021 & SRM 10.1 Hfed Y gfg
gof @t WAt et referawenal #§ v WA Ifg & Y
Re Fafd et 21.7 ffere sriat efek & R

Oy R dTed (Seegdien) @1 ogHH & f, af
2022 ¥ fy fAfdy avg @R @ A&7 9 3.0% 3fg
[T 2 (ST @t 39 GRT Y ¢ g & qatgae Bt
JoI T 8 4.7% 9 8) | T 9 gY Y- oo Herst
¥ PR 37 3rwel § Ud 1R fRmae Awifad &1 9t 8
g9 Fbe § , yRded &7 R de-R faftr g It
gars gRagT afie €, [fed Aa1 AUR $1 o g
B B FATET gl

S GRT AT @t ST % |qft pfeAeat & dreg, I8
HeT Ifd e g ge defitawur & Hged Bl A
e} 3ffepT ST AIRYI 3 SAIRb, 34 R B wapge
BY U4 dfee dgfg qUT AR i B &g i g
FGITa @t YT BT A I & forg a9y wgea g
R gig & a9 T arett e 1@ Iorifs
g &1 AF JoRd | 39 |9 7 Fafa 5w iRkl
($:00) grT o ST areft et rdd SgE B

araR A forafa st dlsrraalsii o1 1s:ae1

Ao € <t v wd ot diueafart @ nffics w
aret 1 vd e dareatent o1 iawiy wg (I
I - & ) & orgaR fFrRafd 31§ Sar g ad
2021 & SR AR afge R v@ fFaer § 2.36
fofor emiial gler @t =i iy & ugH @t Tt
S fo Haud A auR  13% ot €, s9D
a1fcrRes fafd @R & w9efd vg oot 64 faferas o
dat SleR P TRy RemT Jor1 fFafd sfert goft, ugM
@ Tt A 3riks I 2020 B IR 11% Td a§ 2019
¥ SRA 12% @ o § 3G qafa g1 38 Ifg, fay
TR § e GUR v HHORT R § fRRar e
faftrer <ot & Aefra WReR! gRT by U fafter Surat
&1 gRom 81 39 T2T B ABRI A& S Fehd 5 8T
fiqrepdtan gRT Suctey fhy U wmefH & =7 =R §

in 2022 and will spearhead the growth in Asia.
International trade will contribute a major part of
growth in the world economy.

Global Trade

World trade in goods and services also showed
promise with numbers of 27.6 trillion dollars and
registering a growth of 10.1 percent in 2021 over
the previous year. Merchandise exports totalled to
21.7 trillion dollars with a uniform growth across all
economies.

The World Trade Organization (WTO) estimates that,
world merchandise trade volume is likely to grow by
3.0% in 2022 (down from its previous forecast of
4.7%). However, there may be a further downward
revision in these figures due to rising geopolitical
conflicts. Amid the ongoing crisis, services trade will
also take a hit including the transportation sector,
which covers container shipping and passenger air
transport.

Despite all the difficulties being faced by the
countries, itis imperative to state that the significance
of globalization should not be undermined.
Additionally, the role of peace and harmony to
unite the world and promote global prosperity and
trade is non-negotiable in the long run. Focused
efforts in fostering economic and political resilience
in supporting the trade growth will go a long way
in increasing prosperity for all. The role played by
Export Credit Agencies (ECAs) in this regard is
noteworthy.

Export Credit Insurers support to trade

The information gathered by the International
Association of Credit and Investment Insurers (Berne
Union — BU) representing both the public ECAs and
private insurers depicts that in 2021, the Export
Credit Insurance industry provided new insurance
covers supporting USD 2.63 trillion of cross-border
trade and investment which is more than 13% of the
cross-border global trade, plus an additional USD 64
billion domestic covers i.e. cover for export working
capital finance, etc., in support of outbound trade.
These figures show an increase of 11% over 2020
and 12% over 2019. The growth can be attributed to
a gradual rebound and stabilization in cross-border
trade and various measures taken by the respective
governments in the countries. Considering the
fact that without the support provided by the credit
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Ig gfg dva =gt oft |, AR Qo &t TRBRI gRT Ik
R T o wafe oot v o |l | |mfia famn
peatl

g% 2020 & SRM SN GRT Pof At iR st
SIeR | AfYd & @l B AGRAM B i 2 S b e
2020 Pt T H 6% T 9 2019 & SRM &t Tt gran
JIGRART B T H 17% M g1 Teuafy & arefia
fhy T g =g ¥ S qegw vd afafy sRIIR (T
Tl &) § 31T fhy MU g et uRagd &= (2.2
fafer arRiat STelR) & Wefd @ off 6 #e9 g
Sefafy & (W ve ) & 3refiF FoT SIad & 50% &
ot af 2021-22 & SRA dfde vafd & rgwy &
AR 3refeaweell Ud AP UR H SgE-d gfg
gt it

HIRd : iefcaaze vd 3iaRredRI sAIuR

iy af 2022-23 & SRM ARG srefegawen H
qRdfad adf § 8-8.5% @I gfg SrATG &1 it
&7 99T, AR IR & q9 & IWPR gRT fohy
ST aTel Ul Gd gRiod facha womeft 3 af & qRM
geafed gfg @t A &l

Gge faeelt go1 urfala ffel, sed gu el uwae
e vd Yoo FrRIfd fvaeT o1 affem af 2022-
23 & SR AT dfef Iy & g T Aoigd
IR e gt

forfta af 2021-22 & RM IR @1 Ay avg @UR
T R g1 HafRa 400 fferae it sier & &g
Bt JoI T H 417.81 e sriat sfer @t Ravle gfg
gof @t Wit I8 fsure Ugiferad, et I, TaIeTsd,
TR T SR ATt S Iarel & fafdl & R
Hvg & 9T

it 999 9RT & fafdg axg smard ft 9 9= 610.22
faferm it Sier W ugd, S 5 g wu /@
e, PIAT, AT T4 Sl avgal & Tl b
B g3

duoll o1 forcurger

Q9 1 T ST BN & vt , AR o1 9 g ST
arel fage TR & Hage @ ot Jfiet § IpET F
forq wifcg 21 Ut GRT B¢ B H IpE yRom gof
forg v 21 firesel af 1062.28 aRIE T @t Adar Hifvaw
3 (St ot &g ) e | g9 A |, pifds gd i o
2019-2020 H 1075.47 xIg T &I gl H & fUsel
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insurers, a major portion of growth in trade would
not have materialised, the governments in various
countries supported their national ECAs with
adequate capital and other resources.

The claims paid by the ECAs were a little more than
USD nine billion which was 6% more than in 2020
and almost 17% higher than the claims in 2019.
The claims paid under the short term remained low,
while in the MLT business, the claims were highly
concentrated in the transportation sector (USD
2.2 billion), which accounted for over 50% of the
total outgo under MLT. In line with the global trend
Indian Economy and international trade recorded
impressive growth in FY 2021-22.

India: Economy & International Trade

The Indian economy is projected to grow in real
terms by 8-8.5% in FY 2022-23. The private sector
investment, the initiatives by the government
in support of international trade and the robust
financial system are poised to pave the way for a
strong performance during the year.

A combination of healthy foreign exchange
reserves, increasing foreign direct investment, and
strong export performance is expected to provide
an effective cushion against the projected global
headwinds in 2022-23.

During FY 2021-22, India’s merchandise exports
soared to a record high of US$417.81 billion
outpacing the government’s target of US$400 billion.
The performance was mainly driven by an increase
in exports of products like petroleum, cotton yarn,
textiles, chemicals and engineering goods. At the
same time, Indian merchandise imports also surged
at US$610.22 billion, mainly driven by rise in imports
of crude, coal, gold and electronics.

Company’s Performance

As the premier ECAof the nation, ECGC is committed
to excel in its role of promoting outbound trade
from the country. The Company recorded excellent
results in many aspects. The achievement in terms
of Gross Premium Income (GPI) at Rs.1106.62 crore
compared to Rs.1062.28 crore in the previous year
resulted in reversing the negative growth trend in
GPl in the last five FYs as well as in surpassing the
pre-Covid FY 2019-20 GPI of Rs.1075.47 crore.

In the FY 2021-22, the value of exports supported by
the Company increased to Rs.6.19 lakh crore from
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urg facfir aut @t ufiiget afg areft wafd & a9 axa
gY 9 IR 1106.62 RIS T TR UgH|

ot af 2021-22 ¥ Gt grT Fwffa fFraafal & gea
fisel af 6.03 AR IR T P o H §¢ IR 6.19
g axIe o ganl fomig af 2021-22 & SR w9 ¥
Y A U gRT IRT & Iy avg @R & 20%
R Faffd ) 1@ fFrafdel o SR amst & e
ARG BHRITR fIse a¥f & 2.42 ARG TRIS T DI gorT
T 11% 9¢ IR 2.70 I PRIS 3 Gl

forft af 2021-22 & SRM PHUT GRT T 687.00
NS T $ gal @t errl @ =t Fafawt B gt
238.00 RIS © & T@I B AGRAT B i Safh depi
B FA 449.00 TRIS T & Q@ P AGRAT B W
forfg af 2021-22 & SR @i @F IERA 7 Hu
& fsured # GUR g3 U@ g9 gRT Frafaet & umw
P 533 @I H W 417 @ BT QRN B Wi S
f&5 Frafaet & ume g@Et # por T B 78% <@t B
IR B garfar 2l

f&iep 31 91 2022 T DU BT JaT UFGEH 6,993
TR B @ B R User af i 588 aRis T &
IR gd A B g H 39 a9 PoI 1161 BRIS D B
o ffa faram a1 39 af & SR fae o s
I 460.00 RIS T B gl § 90% DI gfg DI Bl
gIIfd gU , 875.00 aRI 3 @l fAie 31 A1 2022
qh DUt b et wiferad (7 a1 ), A6 31 9/
2021 T% Pt 6,365 TS T B Joidll H 7,841 RIS
>

316 JUCIiceRI

TG Tfeha & 9FT & U § ot & AT o B fATD
1 3 2021 & Hfha fbar TaT1 S gRT AfsR /
¥ & IRTef # SAheATs ot v Hiftw da@t & SRy
TP STRHEAT Ygell T STRY @1 TAT| Y & SR Bt
BT MaTget 0g o JRY o mm)

SO Al U TR Herell P Ule awdl 8 Ud
I HUHT AR TR |ATeSTe Iushy faqer (S O € )
gRT SR feanfrdent & R ‘S @t goft F @
TIT 81 Tyl AT UM @RA Bl TAT B STRY & §U
Ut o aRaert § Fsuerar, uReRfdT v StaTacgiar
2 FROR ToR 81 Ut gRT FRA0T Tt araeads def=ad
iy v fifeme aFcel & ogued ?g @9
gunferat ar) & Wit g1 bt Fafa dage gg oo
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Rs.6.03 lakh crore. Overall, the Company supported
around 20% of India’s merchandise exports during
FY 2021-22 and the business supported under
covers issued to exporters, increased by more than
11% to Rs. 2.70 lakh crore compared to Rs. 2.42
lakh crore supported during the previous year.

The total claim paid by the Company during the FY
2021-22 was Rs.687 crore. Claims amounting to
Rs. 238 crore were paid to exporters, while claims
amounting to Rs. 449 crore were paid to banks. The
Company improved its performance under claim
payment to exporters during FY 2021-22, wherein
the Company paid 417 claims out of the 533 claims
received from the exporters, indicating a 78% pay-
out in terms of the number of claims received from
exporters.

The Company’s claim provision as of 315t March 2022
was Rs.6,993 crore. The Company has achieved
a profit before tax of Rs.1161 crore compared to
Rs.588 crore in the previous year. The net profit for
the year stood at Rs.875 crore reflecting an increase
of 90% from the previous year level of Rs.460 crore.
The Net worth (NW) of the Company as of 31%
March, 2022 was Rs.7,841 crore as against Rs.
6,365 crore as of 31t March, 2021.

Other Achievements

As part of the reorganization exercise, the service
network of the Company was consolidated w.e.f.
April 1, 2021. The Company continued its customer
awareness initiatives through webinars/ offline
meetings and physical meetings during the later part
of the year. During the year, a Mobile App of the
Company was also launched.

The Company adheres to the best corporate
governance practices and has been rated as
‘Excellent’ as per the DPE guidelines on Corporate
Governance. While continuously improving its
process for efficient delivery of services, the
Company strives to ensure fairness, transparency
and accountability in its operations. The Company
has put in place systems to keep a check and
comply with relevant statutory and regulatory
norms as required. The Company reiterates its
commitment to the cause of export promotion
and continues to pursue excellence in service to
the export fraternity. The Company as part of its
corporate social responsibility actively contributes to

.



IfHept Bl THRAT 9 oidlt g & R T &t ST
Ja1¢ T e b Y viferg &1 ot spiale aHTiies
gl o oot FETIRT & U H wavey |, e, Afgen
Tq f319] BT U TaTs TRA S o3 & § 37T ggatt
¥ WU H fem o &2l

SO BT IADT At oA BRI, S Bt TE
U BRI H IS ifT & IPE Hraf=aa & forg
fReR g=¥epa fovam ST @1 81 39 |9 H duet & uee
T @ Al orar wEfag SRy oo, R,
T |, STeieR, $aR, fAeRame™, i, Jed, S
IRIT PRI TG & &7 — Il Pl I FAT TG b
FIRIT TR AT HrafaE ARl gRT gRgd
feparr

IR

ot S 7 Tt Figermt & A b o st weR
St et g1 a¥ b SRM a8 W st Ay s, sfimet
aqurf syrfean, gsht gsf e, SF. UL orfacrad, sft arfia
PR AT Ua sfiecl uform enfie fpg U1 e & SR
AT AR, it &. I9REA, st oRg IR TRTB T
sff 3 Tafdregr o1 A1 | FRfwe T gom # wffal
¥ IPHE ARGH & oy 0= TRIEAT ok Il g SN
HUH B IPE UG & I HRUT F U 1 g e
2 T oftfal ot ufdegar g omeR A9 9o vfasy & forw
9 Wbl wATfeT &Rt

S faw<l

. AfeTeE

AeYYI-Ag-UeY Freah

ECGC Limited 64t Annual Report - 2021-2022

healthcare, education, women and child welfare and
Swachh Bharat initiatives, in many regions across
the country.

The Company continues to receive accolade for
effective implementation of the Official Language
Policy by all the Branch offices, Regional offices
and the Head office. In this regard, the Head Office
and various branch offices of the Company such
as Thane, Ludhiana, Panipat, Jalandhar, Indore,
Vishakhapatnam, Kochi, Salem, Bengaluru Branch
office & Southern Region — Il have been awarded by
the Ministry of Home Affairs and the respective Town
Official Language Implementation Committees.
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fRReraT H R

DIRECTORS' REPORT

HRT G,

AR fafes (i) & Fe o, wed 31 9w,
2022 & 99 gU foxfig af & forg omar wifela i
gRuI & AT, ot Bt 64dT affer RuE Tvga &= 2l
frefler Rroraans

M HoT Bt Il aRefetr, detenels af & forr
fr=ferRaT &

Dear Members,

The Directors of ECGC Limited (ECGC) are pleased to
present the 64" Annual Report of the Company, together
with the audited financial statements, for the Financial
Year (FY) ended on March 31, 2022.

FINANCIAL HIGHLIGHTS

Your Company’s financial highlights for the period under
review are given below:

(X PIs H) (% In Crore)
=T 2021-22 2020-21 Particulars 2021-22 2020-21
guaTae (Fehel HfER) 1106.62 1062.28 Turnover (Gross 1106.62 1062.28
Premium)
foritT TR, @, 1167.56 594.75 Profit Before 1167.56 594.75
TR qReeT Finance Charges,
¢ q"la"/r S Tax, Depreciation /
SIICLIEESEY) Amortization (PBITDA)
gen ol g9 — — Less : Finance Charges - -
g /aRene T | gdf 1167.56 594.75 Profit Before Depreciation 1167.56 594.75
(i) / Amortization (PBTDA)
T2 : Hode™ 6.70 6.65 Less : Depreciation 6.70 6.65
PG A gd Faer o 1160.86 588.10 Net Profit Before Taxation 1160.86 588.10
() (PBT)
SCIE| %@ PICCIE] 285.70 127.79 Provision for Taxation 285.70 127.79
PRI & 9T o/ (817) 875.16 460.31 Profit/(Loss) After 875.16 460.31
() Taxation (PAT)

facfig af 2021-22 & gRM, v faxitar af & ¥687.20
RIS P JoITT § B GRT FoA T1046.74 RIS F AT i
JIGRAT @t TE g1 grdiHTdisl & e, aferal W urae
P IHINH P ST dgd [ T g, fUsel af & SRM
%884.52 aRIs @ gorl § fad af 2021-22 # @eax
2546.19 @xis & MU faxfig af 2021-22 9 a9 v 3=y
Y fiwel fi af 9 31019.22 aRI$ & gHEA 7.97% &t
qfg e 21100.46 A &1 T B

foxfiar af 2021-22 & IRE S gRT IR Tber HftRH
fisel foxfla af & GRM 1062.28 IR & @ 4.17%
@t gfg oof IR gY 21106.62 aRIg & g1 Ramaa &r
AN Ud SR SIRgAT & forg uRer facfia aff 2021-
22 g g Ifa hiftrm sgax 3882.16 aRIS & T, Sidfh
%827.31 IR &I ol H 6.63% @I dfg gof @l 73 off|

During the FY 2021-22, the total amount of claims paid by
the Company was %687.20 crore against ¥1046.74 crore
in the previous FY. After adjusting for reinsurers share,
recoveries and provisions, the incurred claim decreased
for the FY 2021-22 to ¥546.19 crore against ¥884.52
crore for the previous FY. Investment and other income
have increased to ¥1100.46 crore in FY 2021-22 from
1019.22 crore in the previous FY reflecting a growth of
7.97%.

The Gross Premium earned by the Company during the
FY 2021-22 was ¥1106.62 crore against ¥1062.28 crore
during the previous FY registering a growth of 4.17%.
Post adjustment of Reinsurance Cession and Reserve
for un-expired risks, the premium earned (Net) for the
FY 2021-22, increased to ¥882.16 crore, against ¥827.31
crore for the previous FY registering growth of 6.63%.

. -
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o3 ud faforisior

forta af 2021-22 & SRM, IRAEH A ot 31 s foa
Iy #§ ¥1405.51 IRIS B goil H T1484.98 FRIe | foxfia
ay 2021-22 & GRM HU gRT fUset facfia af # 2159.10
IR & P ¥684.88 IRIS BT URATeH o iffa fama
T focflr af 2021-22 & dRM, ax gd o (dt &t &)
fisel ol af 4 ¥588.10 @RIg @t Jorm § 21160.86
RIS V&l 3MIaR Ud gd 3rafy wHRiH & fow 3285.70

PROFITS AND APPROPRIATIONS

During the FY 2021-22, total income from operations was
1484.98 crore against ¥1405.51 crore in the previous
FY. During the FY 2021-22, the Company posted an
Operating Profit of ¥684.88 crore against ¥159.10 crore
in the previous FY. During the FY 2021-22, Profit Before
Tax (PBT) was %1160.86 crore, against ¥588.10 crore in
the previous FY. After providing ¥285.70 crore towards

1400

1200 RS =2BAS—

1000

o

o

2017-18 2018-19

n SfemEdt-ta & / EciB-sT

WSaAR AYR R Ahel NATH Wiff (T s #)

Segment-wise Gross Premium Received ( % In Crore)

| 367.95 412.26
800 SO LE 429.99
600
40
20
0

2019-20
giferfl-wa & / PoLICY-ST

Ffterddt Jopt & fore FHrafa 51 w1, o0 var & - weaw wd sreurafy; v & sremafy
ECIB: Export Credit Insurance for banks; MLT: Medium and Long Term; ST: Short Term

- 2851

2020-21 2021-22

BT S / MLT

TR UGH P &b S o af 2021-22 § fafyam
¥ fory Suctey o gy @y (W U &) fUser foxfta af &
%460.31 PRI & Pl I875.16 IS

CITHIQI

e Aeet |y, 276.50 aRIg @I AR &F, 100 TP H
39,50,00,000 fFact =t R 37 ufy sfaact dar & qof v
SIfH STIE @l IR IR 2l PoA AT I276.50 RIS

g S 3875.16 axig & Ut T T & 31.59% o AGRFM 3/JUTT
&1 Tffifeea v 2

urrfela forfér=it
IS grI, foqie 25 7 2022 &1 FUF U 436 df o

P SR T598.66 RIS B W1 B AT URfET Ffert o
JFART AT TRTfard fepam |

31cIdl cirsaior o1 fordora 918101 wd JHzgIur oIy A
31

fUsel v & SR et off TR o1 3reT [/ 31Tt @mier Y
T4 A 7 By ST @t HRT, St AffRm, 2013 @ gRT
125 & WY oF el 8 &

orere st

&I 31 A/, 2022 T& dUT Bt fHaer Arferad ¥7840.88
i (feie 31 A/ 2021 T@ 36365.22 aRIg) off o
%3950 PRI gadT R Goit (facfar af 2021-22 & SRM

income tax and prior period adjustments, Profit After Tax
(PAT) available for appropriation in the FY 2021-22 was
%875.16 crore, against ¥460.31 crore in the previous FY.

DIVIDEND

The Board of Directors are pleased to recommend
a full and final dividend of %7 per Equity Share on the
39,50,00,000 Equity Shares of 100 each, amounting to
%276.50 crore. The total dividend amounts to %¥276.50
crore representing a pay-out ratio of 31.59% of the PAT
of ¥875.16 crore.

RESERVES

The Board, at its 436" Meeting, held on May 25, 2022,
proposed to transfer ¥598.66 crore to General Reserve.

TRANSFER OF UNCLAIMED DIVIDEND TO INVESTOR
EDUCATION AND PROTECTION FUND

Since there was no unpaid/unclaimed Dividend declared
and paid last year, the provisions of Section 125 of the
Companies Act, 2013 do not apply.

SHARE CAPITAL

As of March 31, 2022, the Company’s Net Worth was
¥7840.88 crore (36365.22 crore as on March 31,
2021), comprising Paid-up Share Capital of %3950
crore (including %760 crore received from the Central

- A
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Uoflae & &7 § Py WHR A UMW 760 IR Aled) @t
ghal MR Yot T4 ¥3890.88 INIS & RV TG IifIdy
anfirer &

. ufenyferil @1 gordilc
St gRT wtenes 9 & SR ot Rt off wfengfer
gTERIG el Bl TS 2l

Government by way of fresh infusion of capital during FY
2021-22) and Reserves and Surplus of ¥3890.88 crore.

a. BUY BACK OF SECURITIES

The Company has not bought back any of its securities
during the year under review.

b. SWEAT EQUITY

The Company has not issued any Sweat Equity Shares

1400 1283.16

1200
1013.31

2018-19

1000
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40
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2017-18

AP Ued 2@ (X PRIS )

Gross Claims Paid ( % in Crore)

1046.74

] I

2019-20

687.20

2021-22

2020-21

. Jed siadl

BT gRT FHTere af & S fodt off yeR & Sem sfaact
IR SR =7ET fap T

31. dIorA 9RIR
Fetemels o & SR PIg 99T IR IR T fpr 0

f. BpIHaRl T f[Aapcu Alsten

U TRT 310 HHATRGT Dl DIg ¥clb [Ahed T IUTeY
el RIS TS 2

@yoil & afafolera

o af 2021-22 & SRE HUT F sl § g yRadT
T8 fopar mam

onNeroI- g3l Arfofor

AR a1 fif e ta e aTfies (1S oTR S g o18)
SR FafRa eT-emar sgurd 1.5 & AMGs @ g |
f&Tep 31 91, 2022 BT SHUT BT AMeT—&FaT 3G 30.05
g1, e faror R 2:

IECEU| 2021-22 | 2020-21
fafeme & oferfa emfeld 238.91 298.41
aMETEATT AR (3TR.TH.TH.)
(®. BRISi H)

during the year under review.
c. BONUS SHARES

No Bonus Shares were issued during the year under
review.

d. EMPLOYEES STOCK OPTION PLAN

The Company has not provided any Stock Option
Scheme to the employees.

MEMORANDUM OF ASSOCIATION OF THE COMPANY

During the FY 2021-22 there was no change in the
Memorandum of Association of the Company.

SOLVENCY MARGIN

The Solvency Ratio as on March 31,2022 is 30.05 against
the Insurance Regulatory and Development Authority of
India (IRDAI) norm of 1.5. The details are as under:

Particulars 2021-22 2020-21

Required Solvency 238.91 298.41
Margin (RSM) under

Regulations (3 in crore)

. - .
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U A& 7178.75| 5745.67 Available Solvency 7178.75 574567
il (voe.ee.) Margin (ASM)
(3. PRIST H) (% in crore)
NIBEERIRCE I 30.05 19.25 Solvency Ratio 30.05 19.25
(Total ASM / RSM)
(Pt UUH.TH. /R.UA.TH.)
siferodas Sdan MAXIMUM LIABILITY

ST DI 3P ST (31.3.) I8 ST Bl ¢ ORI SR
foredt U GRT, IRT ARBR & AT & IR fdt off
T BUAT B AT AIT & s 72(W) & 3feRld,
i forar ST AT &, ¥ 9 H WRT RBR gRT {7
09 A/, 2022 & B MU |, F-11015/2/2021-F
Ug U9 S U-S 3N &t & i i 31 AR 2022 b dut
BT AIBHIT AT B T1,00,000 PRIS H FITHR 21,50,000
aRIg IR fear w i 31 A/ 2022 d@ Sifteaw qgar
%103879.89 a1 &

o) 3CUIG DI URINH

fad o 2021-22 o But gRT DI Ff AT IUE IRFY T
fpar ma 21

foraer

bu & Fraer et & Rfrme Renfidet & gy &
gderel &II

Heferd Mt & a1 9¢ SIF arer 9 rf¥fR, 1938 @t
#RT 40 T & fcHfe MTaer=t & SRR U=t gRT ag= fby U
Teee g, 3ME AR & U & 29.19% & AMGS B ol |
focfr af 2021-22 # Jpad HftRT sy & ufded w9 &
27.74% (fisel af 27.60%) R

The Maximum Liability (ML) that the Company can
underwrite at any point of time, as approved by the
Government of India under Article 72(b) of the Articles of
Association of the Company, has been enhanced from
%1,00,000 crore to %¥1,50,000 crore by the Government of
India vide OM No. K-11015/2/2021-E&MDA-DoC dated
09" March, 2022. The ML as of March 31, 2022 was
¥103879.89 crore.

INTRODUCTION OF NEW PRODUCTS

In the FY 2021-22, no new product was introduced by
the Company.

INVESTMENT

The investments of the Company are in conformity with
the guidelines of the IRDAI.

MANAGEMENT EXPENSES

As per the Provisions under Section 40C of the Insurance
Act, 1938, read with the relevant Rules, the management
expenses incurred by the Company, as a percentage of
the Gross Premium Income during the FY 2021-22 stood
at 27.74% (previous FY 27.60%) against the IRDAI norm
of 29.19%.

) % In crore
(R A5 H) . ( )
- Miscellaneous Group / Corporate
: i/ Part of the total Premium | Percentage | Allowable
R ¥ dareatei | hifm | ffemer | g Gross Premium of of Expenses
g1 dHHifdbd Bt wferera 2p) the insurer written Premium
AP WETT BT W in India
geH 200.00 35.00% 70.00 First 200.00 35.00% 70.00
37T 150.00| 30.00%| 4500| |Next 150.00 30.00% 45.00
Iy 756.62 57 50% 208.07 The Balance 756.62 27.50% 208.07
. Total Written 1106.62 323.07
f” lE'II"E Wﬂ R 1106.62 323.07 Premium in India
% of Allowable 29.19
Tl T BT % 29.19| | Expenses

arsdk forrfa dien zaran ¢ee (wat $ 3 ©)

U7 § o1 $U g¥C Pl w1 Y fd @l g, qeuw w@
dufafy (W vt &) 9 9= Iod 3 uRAeHIReT & forg 50
STIRaT & Bt IueTeHdr B GAET TR F ST A B T
21 i 31 A1, 2022 T@ ¢¥c & UM 34,155.08 INIS

NATIONAL EXPORT INSURANCE ACCOUNT (NEIA)
TRUST

The NEIA Trust has been established by the Government
of India (GOI) with the objective of ensuring availability
of credit risk cover for Medium and Long-Term exports
(MLT) / project exports which are desirable from the

&
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DI TR AT IUAY @l TIC DI dHIB &Har 80,000
g % 25% 3srafd 20,000 aRIg @t AT HuT gRT AR
TH.Ue. SN, Remal og URfEd @ 1 81 52 quf § Pt 343,444
IR & ged Afed 213 URAISHIA T FHT F=A arel 329

point of view of national interest. The Trust has an
underwriting corpus of ¥4,155.08 crore as of March 31,
2022. The underwriting capacity of the Trust is ¥80,000
crore of which 25% amounting to %20,000 crore has
been earmarked for supporting MLT covers issued by

4463

2018-19

B &A1 YSh /Paid up Capital

avar

2017-18 2015-20

et Gt e R R (et ) (< v )

Paid-up Capital & Reserves (Net Worth) (% in Crore)

5214

2714 |

6365

3175 |

2020-21

URfET Af /Reserves

7841
3891 \

2021-22

&3l & AT H 14,063 IRIS TUY P ARIT B T § 31 U
TXC P AT AT T 1T 21 280,000 IRIS Y AN 75% f
3Ffd 60,000 RIS BT U § 3118 U g¥c (o Al-1F § o118
T) B WRIGR ARF AT & forw FafRa fear w21 e
3191l 2022 dd gxe 7 sficiadr, shfear, e, g,
TONTRIT, JATed, S, HTeleld, dic of 3Mgdy, 1, hH,
I, gier vd ARerRr Qo § 217,756 aRIS oI @
27 URASHIST & foTg 324,721 FRIS Bt Pl SIfrepad <aam
¥ A 27 WRIGR ARG & IR Y g1 TR IR, T BT
THHH TIRATID ¢ T SRSt vaer gorst 21

forcors Avsal

BT YR ARBR BT 100% &b @I aTel! Bt g1 BT &b
HaTed, Teed g Qe & At iR sreaer w8 ey fad
Bt aregerar H§ fQUd Heol & UNT B 3rege A ey s
qor PrRidTers e (diferdt amel) & rfiRw e quea
& 9t Qe R-wriurers Feee g1 g1 sreas dg uey
e qor Priured Feee (Uifert amel) dfga Feum
quget & et FiRerh WRA P T gRT g b oI 2

o af 2021-22 & SRM, TR 3ferdIferd e arerfd it
T AR, FgH Afed, aforsg f{am, aiftea w& e
T ; &t . ISIRMEA, 3TN Afva, anffe orf favm, o
T ; #ft Sfds wafdrgr, wey fges, aRd Fafa-smama
d%; Td st oRE IR TRIB, 3Mey, TR FRafq weT §g
(v § TS 3M) BT FQed & B9 § Hut § HRibIA FHH
gam s foger 99, g afa, ity favm, arfisa wa
SN oo ; st arourf aqifean, anfdfes deeer, anfife

the Company on risk sharing basis. Risk to the extent
of 14,063 crore, in respect of 329 covers supporting
213 projects with a total value of 343,444 crore in 52
countries, has been shared with NEIA Trust. The balance
75% of 80,000 crore amounting to ¥60,000 crore is
earmarked for the Buyer’s Credit scheme of the NEIA
Trust (BC-NEIA). As of March 31, 2022, the Trust has
issued 27 Buyer’s Credit covers with an aggregate
Maximum Liability of ¥24,721 crore for 27 projects of
value 17,756 crore in the countries Sri Lanka, Zambia,
Zimbabwe, Mozambique, Tanzania, Senegal, Iran,
Maldives, Cote D’ Ivoire, Ghana, Cameroon, Suriname,
Uganda and Mauritania. The GOl is the sole settlor of the
Trust and ECGC is the managing agency.

BOARD OF DIRECTORS

The Company is 100% owned by the Government of India.
The general powers of superintendence, direction and
management of the affairs and business of the Company
are vested in the Board of Directors, presided over by
the Chairman-cum-Managing Director. All the Directors
on the Board other than the Chairman-cum-Managing
Director and Executive Director (Policy Matters) are
Non-Executive Directors. All Members of the Board
including the Chairman-cum-Managing Director (CMD)
and Executive Director (Policy Matters) are appointed by
the President of India.

During the FY 2021-22, four Part-Time Directors viz.
Shri Amitabh Kumar, Joint Secretary, Department of
Commerce, Ministry of Commerce & Industry; Shri
K. Rajaraman, Additional Secretary, Department of
Economic Affairs, Ministry of Finance; Shri David
Rasquinha, Managing Director, Export-Import Bank
of India; and Shri Sharad Kumar Saraf, President,
Federation of Indian Export Organisations (FIEO)
ceased to be Directors of the Company. Shri Vipul

. - .
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a9t & fa9r, fad f9e § 3igdiferd AReRI Feerpl &
w9 H; qu1 gsht gl SR, vey feas, IRy fafa-smma
dw; ef. v ofacdd, gy, wh s g of; sf ifid AR
3ETet; va sfiwcht wierm perarer @ fad af 2021-22 &
SR it IR-BRiuTes e & wu d a1 | onfiet
foram

9 Rui @t fify & ogaR, a1 § sieraiferd el & e
el 4 9 g 9g R 21 39 RPAT & 9= 3t ufbar 9YRa
TRBR P T PI W& &

Feitemel o & SRM frdt off Fgeres @1 gAfaffyd /gafigs
SRAERIRCIRI

Brcormi @1 oryfth, aRuf3c Ys1dare aan Iorh
ciRicdi & forafs A afetia duohl @i sfife

HUAt B ARBRI Ul B P BRUT e bl PRI /
SR, AT, FHRITd faevarsi deet Sut srfdrfam,
2013 @ arT 178(2), (3) W (4) & wrae™ dor Feret
P! TEdAAT b FERY & fo AGs TR H_A T aTReHHD g
g uRafeRrat w T ot FRgfcr B & Fafda wrae o
W AT T8 B 81 37 Ut i 2013 I aRT 178
(3) & JAFH UEE & JFFAR DU GRT Faerp! Bt R,
yegd uRerfies & PIaE, FRum B IRgdT, FHRIHD
ToTT, FRgTeRT Y TacHT T 3 ST el & forg fohet
off yR @ Ny @1 Freuwr T8 e &1 dea & o
et @t fgfh TRT & AFUfY GRT @t St B

aiftf uferbet

Hut Arfaftad, 2013 @ ORT 92 & WEYM! & AR
e frexoft @1 wRileT Sut @t deTEe (Www.ecgc.in) &
HIANE YR STTHRT P 3fFd IJuered gl

¥l o191 ud Afdetn forgorm @bt divun
f& 01 JTagaR 2020 | 22 fYdeR 2021 dF a1 H Th
qfgaT e 3 Fgfh I Bieax dfectd fotfiics Hut &R o
T et vd afgen feae (off) ot Fafd & deafa axr
149 & UEYF! P T TRE A AT fwan |
Jignefier ad & Slerer siRifSIa d1s domi Bt
A

wetenef o o & SRM dueht gRT Ui a1 o AT
CIRE]

oz w3len Afdfar & AT o1 udbseol daen
AADAI 31 DI UIdeliol

o yten Affa # Frfered aew anfiet €

Bansal, Joint Secretary, Department of Commerce,
Ministry of Commerce and Industry; Smt. Aparna Bhatia,
Economic Adviser, Department of Economic Affairs,
Ministry of Finance as part-time Government Directors;
and Ms. Harsha Bangari, Managing Director, Export-
Import Bank of India; Dr. A. Sakthivel, President, FIEO;
Shri Amit Kumar Agarwal; and Smt. Pratibha Kushwaha
as Part-Time Non-Executive Directors were inducted on
the Board during the FY 2021-22.

As of date of this report, five of the thirteen positions of
Part-Time Directors on the Board remain vacant. The
process of filling up these vacancies is being pursued
with the Government of India.

There was no Director who got re-elected/re-appointed
during the year under review.

COMPANY’S POLICY RELATING TO DIRECTORS’
APPOINTMENT, PAYMENT OF REMUNERATION AND
DISCHARGE OF THEIR DUTIES

The provisions of Section 178(2), (3) and (4) of the
Companies Act, 2013 related to the appointment/ removal
of Directors, formulating the criteria for determining the
qualifications, positive attributes and independence of
Directors and recommending the policy on remuneration
of the Directors, Key Managerial Personnel and other
officers of the Company and other considerations in
formulating the policy for remuneration are not applicable
to the Company being a Government Company and
hence the Company has not devised any policy related
to the appointment of Directors, payment of Managerial
remuneration, Directors qualifications, positive attributes,
independence of Directors and other related matters as
provided under Section 178(3) of the Companies Act,
2013. All the Directors on the Board of the Company are
appointed by the President of India.

ANNUAL RETURN

The draft of Annual Return pursuant to the provisions of
Section 92 of the Companies Act, 2013 is available under
the Corporate Governance section of the website of the
Company (www.ecqgc.in).

DECLARATION OF INDEPENDENT DIRECTORS AND
WOMAN DIRECTOR

The provisions of Section 149 pertaining to the
appointment of Independent Directors and Woman
Director(s) applicable to Public Limited Company
are fully complied with except the appointment of a
Woman Director on the Board from October 01, 2020 to
September 22, 2021.

NUMBER OF BOARD MEETINGS CONDUCTED
DURING THE YEAR UNDER REVIEW

The Company had conducted Five Board Meetings
during the financial year under review.

DISCLOSURE OF COMPOSITION OF AUDIT
COMMITTEE AND PROVIDING VIGIL MECHANISM

The Audit Committee consists of the following Members:

&
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Sr.

Name of the Directors
No.

o o1 shara
1 | (fAi® 21/01/2020 A &R & 9 § U@ b
15/07/2021 ¥ 37158l & 9 7 gh)

Shri Devesh Srivastava
1 |(appointed as a Member since 21/01/2020 and
as the Chairman since 15/07/2021)

> sff fageT et

Shri Vipul Bansal

7 | (f&Aiw 20/ 11/2020 A FGT & T H Fgh)
(fAis 16/11/2021 W ST & 9 F Jardhiet THH)

(feAis 16/11/2021 A TS b w9 T ﬁg;ﬁ) 2 (appointed as a Member since 16/11/2021)
3 siat emurt srfean 53 |Smt. Aparna Bhatia

(feAip 16/11/2021 W WG & 9 § for5h) (appointed as a Member since 16/11/2021)
4 st Ry =g g 4 | Shri Shirish Chandra Murmu

(fSF1e 10/01/2020 | AT P W4 H Fgeh) (appointed as a Member since 10/01/2020)
5 gsht el It 5 |Ms. Harsha Bangari

(e 23/09/2021 ¥ TG & T4 H 4gH) (appointed as a Member since 23/09/2021)
6 |3 ¢ NIENER o |Dr-A. Sakthivel

(fee7iem 09/08 /2021 W TSI & T4 H FIh) (appointed as a Member since 09/08/2021)

At S PAR Shri Amitabh Kumar

7 |(appointed as a Member since 20/11/2020)
(ceased to be a Member since 16/11/2021)

%1 b, ISTRMT
8 |[(f&7iep 08/08/2018 A A &b U 4 fgeh)
(f&Aip 18/10/2021 I FGRI & 4 H AdRPIeT FHTH)

Shri K. Rajaraman
8 |(appointed as a Member since 08/08/2018)
(ceased to be a Member since 18/10/2021)

3 SRS PR IRH
9 [(fFim 22/07/2019 ¥ AT & 9 H F1IH)
(fSF7Tes 28/06/2021 A AT P 4 H HaTple] FHH)

Shri Sharad Kumar Saraf
9 |(appointed as a Member since 22/07/2019)
(ceased to be a Member since 28/06/2021)

off e uier AP
10 (i 07/08/2019 ¥ AR & T4 1 4gH)
(feier 31/05/2021 3 31eTe] WG AT & 9 H

HaTpIe FHTH)

T Taa QI DY T arell oikaT uRterT Ay o SuRRh
AT | Faad feud rfa st qaor sfarda (sreger), sit
R g g, ot gt s, anfive &, < sged s &

HUH 7 FdpdT o7 AT fhar & der eHaRal 9 ey
et gRT oI Wit IRdfdd Qe BT oikaT ONe
Tffer gRT GETET fhaT ST &1 9T STaM dTel pH=Ral qr
et @t Icdied ¥ & 2 U gRT SR SurT g g
#1 HoN g, Aepfal g B & Rdt & Fefid g @
RAfET W oar e IfHfT & sreger 9 NS Ty o1 gag=
o w Bl

faeflr ad 2021-22 & forw Fadar ARIAl &1
faazor:

Shri David Paul Rasquinha

(appointed as a Member since 07/08/2019)
(ceased to be the Chairman and Member since
31/05/2021)

The above composition of the Audit Committee headed
by an Independent Director consists of Independent
Directors viz. Shri Devesh Srivastava (Chairman), Shri
Shirish Chandra Murmu, Ms. Harsha Bangari and Dr. A.
Sakthivel, who form the majority.

10

The Company has established a vigilance mechanism
and oversees, through the Audit Committee, the genuine
concerns expressed by the employees and other
Directors. The Company has also provided adequate
safeguards against victimization of employees and
Directors who express their concerns. The Company has
also provided contact details of the Chairman of the Audit
Committee to employees for reporting issues concerning

the interests of employees and the Company.
Details of the vigilance cases for the FY 2021-22:

) ; Openin Vigilance cases
f3is fRi601/04/2021 | Ruem i it ] .
balance received during | Disposed
01/04/2021% |31/03/2022 d¥adxr| = | 9 as on 01.04.2021 to off Balance
SFIRIRBN | ERAATHET AR | R 01.04.2021 |  31.03.2022
P
01 07 08 01 07 08 NIL
e

. .
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ABRIP DUloRIl , AYdd IUshbA 3JAdI AsALSHl
Sl

SO B DI AERD HUHT, HIad IUPH NAT AN ot
e 2l

SIHI

Fefteneli af & SR PHu 7 AT UBR @1 ST T @ FHBR
forar & 71 & i foma 21

IR FRDBR (M1.2.) B AT AASIAI SITUGT
(A=)

i g faam gRT SR fRean-fcelt & R, gw
Y aIforsy famT, arforeyr U SERT §aTerd, WRT IRPR &b A1
U qHIar S (T 3N ) W EwdeR fhy sa &1 fafe
fodfia vd IR-foftr ATUGST & e & MUR W, HUT &
yee @t foxita af 2019-20 # ‘srBI’ vd fad a¥f 2020-
21 H '9gd 3BT & ©U H ot fpar T gl o af 2021-
22 & foTg Huft & UG @l ‘SPE F B H Jegi g
S @t Iefig 21 falig af 2021-22 & forg F.3m. AUgEt
& A HU GRT A& U SUAfed & A1 AR IRgd
%&TWE}:

SUBSIDIARIES, JOINT VENTURES AND ASSOCIATE
COMPANIES

The Company does not have any Subsidiary, Joint
Venture or Associate Company.

DEPOSITS

The Company has neither accepted nor renewed any
deposit during the year under review.

MEMORANDUM OF UNDERSTANDING (MOU) WITH
THE GOVERNMENT OF INDIA (GOI)

As per the guidelines issued by the Department of Public
Enterprises, every year a Memorandum of Understanding
(MOU) is signed with the Department of Commerce,
Ministry of Commerce and Industry, Government of
India. Based on the assessment of various financial and
non-financial parameters, the Company’s performance
has been rated as “Good” in FY 2018-19, FY 2019-20,
and “Very Good” in FY 2020-21. The performance of
the Company is expected to be rated as “Excellent” for
the FY 2021-22. The details of MOU parameters for the
FY 2021-22, along with the target and achievement by
the Company under these parameters are submitted as
under:

- Performance under MoU for FY 2021-22
farfta af 2021-22 & forg FHiaT sToa & sicefa el S Achieve-
© | Name of Parameter | Unit | Target
P. S - . No. ment
kil 1 | Revenue from Rs. In 1450 1484.98
1 | oRaem ¥ woRg Taig i | 1450 | 1484.98 Operations cr.
2 | e aR) % | 16.78 1.71 Assets Turnover Ratio % | 16.78 11.71
3 , % 3221 53.89 EBITDA as a percentage %| 32.21 58.89
;g%qﬁgm Ferdgd o : of Revenue
; S AT Return on Net worth %| 881 12.32
freet Aferd W Hfce i : Return on Capital Em- %| 924 14.81
5 | oM goft R e %| 9.24| 1481 ployed
6 |ufy orm amg % | 1758 | 25.59 Earning per Share Rs.| 17.58 25.59
7 ‘ : : 16389 | 17616 Number of New Buyers Number | 16389 17616
TS T T GER! 3 e e o

TP 3T, HUH gRT it aff 2021-22 3 Fwsitar s
& oiafa FreafRa |t “arguTer el @1 oft ater fhar
2l

3G & AL aiftfp Rulé urda oen

Bt ARIFE, 2013 B URT 394 & 3refiF amemen &
3FuTe § forfia ay 2020-213% S frfies, gag @t
a1ffes RIS, oRaT GRierd gl qor 9 d Heleidl wigdh
B foruforat & 1Y APaHT T TSI H 11 HasT 2022
DT IR B TR

a3l o1 faazur

qufepTferes e gRT ameRa TTRsifiie 3 arfdres wiRsifdes wm
BRA dTet HHATRAT BT fIaR0r FrETRR 2

Further, the Company has also complied with all the
‘Compliance parameters’ stipulated under the MOU for
FY 2021-22.

PLACING OF ANNUAL REPORT BEFORE THE
PARLIAMENT

Annual Report of the ECGC Ltd., Mumbai, for the FY
2020-21, along with Audited Accounts and Comments of
the Comptroller and Auditor General thereon, was placed
before the Lok Sabha and Rajya Sabha on February 11,
2022, in compliance with the requirements under Section
394 of the Companies Act, 2013.

PARTICULARS OF EMPLOYEES

Particulars of the employees who were in receipt of
remuneration in excess of remuneration drawn by the
Whole-Time Director are provided below:

I - A
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@. A.
% fara=or HHI BT A Sr Details Name of the
5 No. Employee
1 |am et RrRyeaT R 1. Name | Smt. Prlscnla Sinha
) . Designation of the Appointed Actuary (at
Pt T TeT: ﬁﬂ?ﬁ i (791 et & employee: par with rank of GM)
) . 2. | Remuneration received: %90,19,049/-in FY
2. | v aRafedy: o, fadfa af 2021-22 & 2021-22
%90,19,049/-% 3. | Nature of employment, Appointment is
3. | IoTR i wpfy, e | wfier w, Fifda sty & whether contractual or contractual on a fixed
TR ST S forg Forgeh otherwise: term basis.
; : ] B S . 4. | Qualifications and B.Sc in Statistics and
4. [ B {9 S Ry i w experience of the M.Sc in Statistics.
L y N employee: Fellow, Institute of
Well, sfeeee 3 T Actuaries in India.
& gfea . Diploma in System
fereimr g7 Rien #sme | Management, NIIT.
T 31 a1 Diploma in Actuarial
feeettT 37 varaRaet Saia, Techniques, Institute
S'I(?CCELC ffF qq—gﬂw, I% of Actuaries, UK.
— forticp e 5. | Date of commencement of [ Commencement
S TR & @ 18.04.2019 ¥ employment; of employment on
R, JTEMR TR ISR BT IR contractual basis on
6. | aff &t amg; 55 18.04.2019
7. | e o frafs b wger | o onE <A 6. 2218 age qf such 55
ployee;
9 YBR F BHI B
e 7. | The last employment held | GIC
! by such employee before
8. | fram (2) &t a1 P Tal joining the Company;
(iii) & oref 7 e & 8. | The percentage of equity [ NIL
AR 7 PR & HH gRT shares held by the
g sfFact IR, @ employee in the Company
within the meaning of
clause (iii) of sub-rule (2)
9. | 71 39 UBR FT HHANT | A& above; and
Tl & ot Fraars 9. | Whether any such No
1eFAT TSED BT e g employee is a relative of
g afe & ol o UPR &b any director or manager
R 72T TEUE BT of the Company and if so,
. name of such director or
T i manager:
. B.
P fra=or FHHI BT A Sr Details Name of the Employee
. No.
.
_ 1. | Name Shri Shashank Bajpai
1o o a1 Designation of the Chief Information Security
P BT geA: T T JRaT SIRIBRI- employee: Officer -CISO (at par with
A (SHY Tt b qHiaR) rank of DGM)
2. | Remuneration 348,00,000 in FY 2021-22
2. | v uRafed: %, focfl af 2021-22 & received:
%48,00,000/-% 3. | Nature of Appointment is contractual
i . employment, whether | on a fixed term basis
3. | ISR 6t wpfy, dfiqr | AT w, A erEfy & fog contractual or
R AT IIAT: [REST otherwise:

. -
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4. |t B drar @ aga:

I BREIG F AR
Tt H ufdragiea aned

4. | Qualifications and
experience of the

Executive Master’s
Certificate in Cyber

(iii) & ref & uRwmeT &%
fieR 39 UBR & PHT
T aTRd gfFadt R,
o

employee: Governance from ISB
wféfthepe (avf 2019) Hyderabad (Year 2019)
Wisw qovee W@ R Post Graduate Diploma
AT Td GRE H FP IR in System Software &
e (af 2012) Security from CDAC
T Rl ¥ $R o Hyderabad (Year 2012)
SohfRfT Bachelor of Engineering
(1) (a 2011) (B.E.) from University of
: une (Year
SO P Year 2011
S-osfid @ Certifications:
T e gREm e Certified Chief Information
(HAitamgTaa) (2018) Security Officer (CCISO)
Sifivar |, ge I from EC-Council (2018)
il $fise W TS Certified Incident Planning
i and Response from GCHQ
Z; (zﬂmi; ; UK. (2018)
: S mi Certified Information
e e ( ) Security Manager (CISM)
(2013) from ISACA (2013)
ATRET frficp <ifer 5. | Date of Commencement of
> TR 2 01.08.2019 ¥ commencement of employment on contractual
a; SR TR ASHIR BT employment; basis on 01.08.2019
6. | @l &t amy; 35 6. | The age of such 35
employee;
7. | @ | FRYRR & ugel | Wbl AR i ferfiics 7. | The last employment | ACKO General Insurance
39 UhR b BT Bl held by such Limited
et AR - employee before
- joining the Company;
8. | S fam (2) & a1 P Tal 8. | The percentage of NIL

9. | F 59 UBR BT HHART | A8

equity shares held by
the employee in the
Company within the
meaning of clause (iii)
of sub-rule (2) above;
and

9. | Whether any such No

FT & el Figers employee is a relative
3724 UHh Pl Areelt & of any director or
Td afe & o) 39 PR & manager of the
S Company and if so,
_ name of such director
A gl or manager:
1P 13 281 ©ix1

HUH F 31U ATt Bt el & AR & forg, ge¥ fRa
T PRI H, HEVEYd B JeTLdr H Th UTgdh AdT Hel
DY AT DY g BT B ATeD fArprad awor ey dHo ot
JeITSe W Jueted &1 AT & AR, fheht aifdraert gRr forw
T ufal Y SRR ST & A 39d JHIT T S JTfIpRT
GRT @t Swt | foxfta af 2021-22 T o= aHtem Affr &
Tre fAprId IRgd @ & gd Ui IR 9y Riedl ) AR
fopar STrar el formrrd & AR § S aTel I Y S aRA
P foTT hUt b FCIh Heal SRT HU-! bl UTge freprad o

CUSTOMER CARE MECHANISM

The Company has set up a Customer Care Cell, situated
at the Head Office in Mumbai and headed by a General
Manager, for redressing grievances of its customers. The
Customer Grievance Redressal Policy of the Company
is placed on the Company’s website. As per the policy,
the decisions taken by an official would be reviewed by
a higher authority in case the earlier decision is to be
reiterated. Till the FY 2021-22 the complaints were dealt
with five times before being placed to the Independent
Review Committee. In order to reduce the turnaround
time to redress the complaint, the Board of the Company

&y
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My Fonferg R FaRor 99 & IR TR ST T 21 3T
frprrd @1 farur At fderia / IRl gRt IR IR

fopar S| A4t ared
R Farer |fafy
4 Uge PRI & aRs
FRiUTAS el § Td
Ig Hut & Fog fomedt
oft a18 ot o &g
Hafg amdRe ardfefim
uifdrexor g1 focir adf
2021-22 & gRM

af 2021-22 & SRHE
TH IR AR Fadd
e Afafy (38 3R
At) @1 off gieT fhan

oFLs
e
% [
+ Louncil tor L
Sty oty st ot e P
" e i

NORTHERN Rg -
EXPORT AW ARONAL
2018-20 8202%-R21n5
@  SHRINARAYAN *rﬁ"r.*tr‘mz

HONBLE UNIOK MIISTER OF Mg
@ COVERNSENT OF i0ia o
CCHIER Gty

> .
SHRI BHANU REATAP SINGH VERMA

.| HO'  TMINISTER OF STATEFOR HSHI
GOVERS T OF Dt
SR wogom
]

B

el fafa uRee & St &fla fafa ReaRT 3 Frafas! o) e wa gy oreger g
ey e, $RfieiR forfies
CMD, ECGC Limited addressing exporters at Northern Regional Export Awards of
Council of Leather Exports

T, R =amarfrat, dfd, gy @R @ T 1 % 8
¥ 1t faQdwst anfirer €, et foxfta af 2021-22 & M
TP 465 g W@ U A St g1 forg o Fofat & ey
frafae argm! o fRrerral & Araeer § 6 Ame BT e fhar

ATl BUT S 3R S Y
HE D PGP TP
frprad uee vomel! (3
o St W T) ¥ g
g ¢, et areep A
A IR A TG I
farprra gof @1 W &
OiferfleRedl & U™ 3
o g ar ar e S
T T R 3fEl ol
P JgAISC P HEIH
q Tof B B fIdeu
21 b AEl, DUl
FIftfp, e farpra ud
doM TR, WG

Trade and Credit Insurance,

to grievance of the exporter

—— .

£ W sh m
EC
SC LimiTep

W
1A Government of m“.m-m) i

sing India as a

I HeIHa & SR et @1 Faifdd ava SEity vees, 3 &

Regional Manager, NRO addressing exporters during Vanijya Mahotsav

FUR I, YR ISR GRT dldd @l RIeprd Faror
R gomett (A=) gRT SFarfera Rera Ao yomeft

3 off gt g€ 21

System (CPGRAMS).

had revised the Customer Grievance Redressal policy to
make the mechanism a four stage one. The complaint

will now be dealt with
four times by different
officials/Committees.

An  Apex  Customer
Grievance = Committee
(ACGC), consisting
of senior executives
at Head Office, is
the highest in- house

Appellate Authority for
any customer complaint
against the Company.
The Committee met
eight times and disposed
off 14 cases during
the FY 2021-22. The
Company has a four-
member Independent
Review Committee (IRC)
consisting of external

experts from the fields of Judiciary, Banking, Foreign

which met once during

the FY 2021-22 and disposed off 6 cases pertaining

customers in respect of

decision by the ACGC. The Company is linked to the

Centralized Integrated
Grievance Management
System (CIGMS) of the
IRDAI, where customers
can directly log on and
lodge their complaints.
Policyholders now have
the option of registering
their respective
complaints either at the
CIGMS or through the
Company’s website. In
addition, the Company
is also linked to the
grievance redressal
system operated by the
Ministry of Personnel,
Public  Grievances &
Pensions, Department

of Administrative Reforms, Government of India at
Centralized Public Grievance Redress and Monitoring

. -
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Poil &1 d Ulen 31l fdcrrer o1 faazur

Bl (Er) frRml, 2014 & PR 8(3) & A1y udl oM
areft duft rffFRm, 2013 @ aRT 134(3) (TH) & SFTART
g giftsq a1, HUt & FIAT b GO DI @A g, B!
gRT fe ST erifad =gt 21

fagoft F1g1 3150t vd R

foxfia af 2021-22 & SRM Hu & faqeft g7 o+ 256.03
e (e o af & 239.09 axig) ® wWfe faxfia af
2021-22 & 3R fagelt gg1 e 22.30 axis (fUeet fachia
Iy 21.95 aRIg) &I

forgep distio®
B 7 IR 97 fafame va e mfeeor (3 o St

T aré) F SrgHIGT A 31w 18.04.2019 | yof-aiferss FrRIw
swiferep (T Q) Srgeifere foparmi

foxfia af 20 12— 13 & SRM Tab 1 diHifche 9T bt FmaT
@t Y, it o5 fiwifdhe et § Frpw divies (T T) o dgrdr
IRAT & o “Sua R Ruie T o mn” (e ff T eR) /
“Sud W gty Ruie 7 6y 1 (31 dt O § AR) g o gH
™I, T <ar veee Raie, srgaTa grar ara fomdta fuf
i Rare, afefes oft Mo, Iurg gea e va wter
311 Pl | g sHifepep RUIE U TRIdEror ot o ol SiIRgw
yeee i & Frafkor § v g g1 s Sifhs oo arf
g 3R €t v g (v v) Ay 2017 & 2ref IR yraa &
femfder & orgeRor § & @rf e 2l
Jifafere car wdgid

o af 2021-22 & foIY HUt & @l @I oK@l URIE &g
TR RS g 7T okamosiers (It 8 U Sft) gRT S9d feAid
29 fHd=R 2021 & T & SR Fgh AT oIam qeierept
T aTETel & oiaT waret @t R @ mft, g ds
fein 18 FdaR 2021 P T FQUS HAUge @l dad F
foram T e erar we ARy gRT by g ERgRT & aER
o T8 T STt gRT g Ui ikt Rierdh bt ol TaT goh
o Foed Tued gRT JgEIfea fhar | e 18 AaweR
2021 & T 9= 63 df aiftfes AR 468 7 TR Hhed &
SR FQerd Aved o 31U RRURS! B Wifthd fhar g 6
3, focfta af 2021-22 & fow St & g FEfEE, S
FIfel qT ARET BRI & forg SHut arfafam 2013 &t
gRT 139(5) & 37T IRAT AP T HRAET Tied gRIT
Prgeh py ST Tl i iR avar Tt & aReifte
frafRa o g srAIfed @ den facfa af 2021-22 & forg

PARTICULARS OF CONSERVATION OF ENERGY,
TECHNOLOGY ABSORPTION

Information pursuant to Section 134(3)(m) of the
Companies Act, 2013, read with the Rule 8(3) of the
Companies (Accounts) Rules, 2014 is not required to
be given by the Company in view of the nature of the
business of the Company.

FOREIGN EXCHANGE EARNINGS & OUTGO

The Foreign exchange earnings of the Company during
the Financial Year 2021-22 is ¥56.03 crore (%39.09 crore
in the previous Financial Year) while Foreign Exchange
outgo during the Financial Year 2021-22 is ¥2.30 crore
(%1.95 crore in the previous Financial Year).

APPOINTED ACTUARY

A full-time Actuary was appointed on a contract basis by
the Company with approval of the Insurance Regulatory
and Development Authority of India (IRDAI) effective
from 18.04.2019.

A separate ‘Actuarial Department’ was set up in the FY
2012-13, which provides support to the Appointed Actuary
(AA) in the Actuarial functions such as preparation of
Incurred But Not Reported (IBNR) / Incurred But Not
Enough Reported (IBNER) claims estimation, Asset
Liability Management Report, Expected Claim Costs
Estimation, Financial Condition Assessment Report,
Economic Capital Computation, Product pricing
and review etc. The reports and observations of the
AA contribute towards the overall risk management
strategies of the Company. The Appointed Actuary
functions in accordance with the “IRDAI (Appointed
Actuary) Regulations, 2017.”.

STATUTORY AUDITORS

The Joint Statutory Auditors and the Branch Auditors
were appointed by the Comptroller and Auditor General
of India (C&AG) for Audit of Accounts of the Company for
the Financial Year (FY) 2021-22 vide their letter dated
September 29, 2021, the same was taken on record by
the Board at its meeting held on November 18, 2021 and
the audit fees for each of the appointed auditors by C&AG
were approved by the Board as was recommended
by the Audit Committee. The Board was authorized by
the Shareholders vide its resolution passed at the 63
AGM held on November 18, 2021 to fix and approve
the remuneration of the Joint Statutory Auditors to be
appointed by the Comptroller & Auditor General of India
under Section 139(5) of the Companies Act, 2013, for the
Head Office, Regional Offices and Branch Offices of the
Company for the FY 2021-22 and necessary certificate
from the Joint Statutory Auditors for FY 2021-22 has

&y
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Hgh Aifafde oiam qierent § Hul IR 2013 @ g
141 & e 39T gH10T o ot urg fhar T

a1 udlgras ot Rurd

HYHT BT AT oGl UKIeT oF & RIS wHadf oikar uxier,
3rTARes oRAT URIeT U e HeudgRl @t oiRaT uRien Haf=Rrd
yunforal it g, S UoIT & IaY T 39 U=l &
JMMPHR P AT ¢ | @G YRIerept Bl RIS H Te SR 7o
BT Bt A aTRaTen @t nfhanatt & A1 WY HgagR ot
et 81 T aigrpt ot RRoaforit @t s quser @t o
oten A GRT AT 9T o) e B Sl 81 9 ¢t
T U8 THIRNEH Uel Uel 0, Te] TR, 498 HH Usfiepeor
H&IT 105016W/W-100015 TT 35 &F U7 & U8 U=t
TG RITPR, Tras, HH TSR0 T 109176W 9RA F
= T HeT oRaTuRied gRT duHt & fahia af 2021-22 &
T BT & oal U AR oikal @t oikaT udia &g Fg®
W Wi oRaT tNieid §1 SRRYRD! Bl oRaT wierpt @t
R orar wifera fomir faavor & @rer e 21

RA & forRivI vwd Bl dar udleis (A us u
Sfl) @ duchl & cdl uz fevuvft

R Td HeleaT WNieie g1 fewforyr Feeret o Ruid @
aRRAE & ®©U F 9N UG Hetudh St

Uil 9rRIol

HUHT BT DU o g At Hefa |ifafYe va fafems
freafeol &1 99T R UTe g aUT IR SHuAT A
Tl BT FHf0r 0 BT HeTg | UTe IRAT 81 3R T
yIfean Us CRIRdved, ot aRe 9de) (T At w 6804,
3 ft 7488) W W wfdfhde, dHuHl o @t RUE & e
fOega dut o RUIE g9 A1 Ford & ST 39 arfifes Rard
T 37T 3T 8 (STt 1)

Afrd= aaan uden

R U eRaifear U dut (g H sftmes araifedr ug duet &
1 Farferd), A orkar wers (Th A T 9082, et
10547) 3 U foxfta af 2021-22 & fow @yt @t Afedi
T oa R (Wi R w1 eTR-3) (3rgers ) A1 1
3fFgER 2020 | 22 RdeR 2021 T Afgan feed 3t iR-
f1gfd & ddy § R-3guTe td o1 R I U g & Y
faxolt gReet v & QF fIeral @ o St 39 R U&e= &
I IR AR &

been obtained as required under Section 141 of the
Companies Act, 2013.

AUDITORS' REPORT

The Company has in place an audit mechanism
comprising Concurrent Audit, Internal Audit and Audit of
Investment transactions and related Systems, which is
in line with the nature of its business and the size of its
operations. The Auditors Report covers the processes
as well as transactions at the Head Office and across
various branches of the Company. The audit comments
are periodically reviewed by the Audit Committee of the
Board of Directors. M/s. abm & associates LLP, Chartered
Accountants, Mumbai, Firm Registration No. 105016W/
W-100015 and M/s. SNK & Co., Chartered Accountants,
Mumbai, Firm Registration No. 109176W, are the Joint
Statutory Auditors appointed by the Comptroller & Auditor
General of India, to audit the Head Office Accounts and
the consolidated accounts of the Company for the FY
2021-22. The Report of the Auditors to Shareholders is
appended to the Audited Financial Statements.

COMMENTS OF THE COMPTROLLER & AUDITOR
GENERAL OF INDIA (C&AG) ON THE ACCOUNTS OF
THE COMPANY

Comments of the C&AG shall be forming part of the
Directors’ Report as an addendum to the same.

CORPORATE GOVERNANCE

The Corporate Governance philosophy of the Company
is to comply with all the relevant statutory and regulatory
prescriptions on time, as also to formulate and adhere
to sound corporate governance practices. A detailed
Corporate Governance Report along with Certificate from
R. S. Padia & Associates, Practicing Company Secretary
(FCS 6804, COP 7488), on corporate governance is
annexed to and forms an integral part of this Directors’
Report (Annexure ).

SECRETARIAL AUDIT

The Secretarial Audit Report of the Company (Form No.
MR-3) for the Financial Year 2021-22 received from M/s
A. Lakhotia & Co. (formerly known as Abhishek Lakhotia
& Co.), Secretarial Auditor (FCS 9082, COP 10547)
(Annexure Il) reported non-compliance with regard to
non-appointment of Woman Director from October 01,
2020 to September 22, 2021 and two delays in filing
of returns with the IRDAI. The observations and the
response of the Management thereto are given below:

. -
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%. T yayERr ufafdar Nso Observation Management response
9. :
1. | Delay in filing half | Technical Audit report for the
1. |8 R S U amer-Rider 2021 @1 sm@fy & forg yearly Technical | period April-September, 2021
A B arefarfes | depiet oiamRien Ruid i 18 Audit report to|was submitted to the Board of
qepiiat  orETlaT | TR, 2021 P U §E I3 § IRDA by twenty | Directors at its meeting held
R N ' r 3 nine days; on November 18, 2021 and
e e P HUSeT DI AT WX 1% subsequently filed with the
g S T @1 | o AR €U 3 B A1 qRR @ IRDAI, which has resulted into a
frores; T3, Rrad aRumeey 29 fai &t delay of 29 days. The prevailing
N g T e - 19 TR COVID_—t1St) dpandem|c _S|tuatt|(r)]n
o . A necessitated  convening e
kil &y PRI il ' Board Meeting with a delay on
2013 & gl & IFAR I November 18, 2021 but within
IR & fiR 91 B d5@ D the gap permitted as per the
18 T@R 2021 @ R A gaArA Rrotvizs(i)c;%s of the Companies
il ct :
2. | Delay in quarterly | Due date of uploading of
2 |omE o & v o | o vanEg s vd Atgge uploading of | accounts data on BAP module
§t v &t migge & | W euEl @rdl & 1Y geT B e Accounts  data|of IRDAI for half year was
st oraT Sa7 % | B 9 Bag R 14 TFdsv 2021 under IRDAI [ November 14, 2021 (IRDAI
| of N BAP module by|had extended date of other
TR SIS (3 9N < ¢ o gNT IS eighteen days compliances containing details
ORE AT &1 faeid | - 19 Bl g8 AR P PR efarfife of the half yearly accounts
QT & fIaROT dTet 3 FUTE Bt data from November 14, 2021
2R P 14 T99% 2021 I FIH to November 29, 2021 due to
Bis 09 TEIR 2021 TP Wﬁ:tﬂ second wave of COVID-19). The
prevailing COVID-19 pandemic
T 7)1 g Difds - 19 HEER situation necessitated convening
P AT B PR Hu fdrfm, the I?\loard I\t/l)eetin1g8 wit2hog1detl)ay
2013 & @Ml $ IFAR IHFA on November 18, ut
) . within the gap permitted as per
STAIe % iR 1S T 353 f the provisions of the Companies
18 4R 2021 @1 O & oA Act, 2013. The accounts data
oSl oreme-wE-vey fue W was uploaded on BAP module of
YAU-0 WTH Ry P 9C e IBRDAaI V\;I'It:f; dute apptr(.ival oftthe
. . oard of Directors at its meeting
TR G A1 18 TR, 2021 held on November 18, 2021,
Pl e do% H Foud quee @ post-obtaining the certificate
IRIT AT & AT 3T 3R S U from  the  Chairman-cum-
ag & &t vt Aigge W @rdl @ Managing Director, followed by
$1 aroete T T el the Chartered Accountant.
] ] 3. | Non-Compliance | The administrative ministry had
3 |fAie 01 IFFCaR | buHl GRT SIRGR SFFaci DRATS & with sub section | appointed a Woman Director
2020 ¥ 22 fydeR | 91g Yo HaTery gRT U Hfgelr (1f) of Séection 149 wf.te.f. . Septemfblelzr 23, b22ﬁ1
afger PRI o ompanies | after rigorous follow-up by the
;%;; aa—;f i ﬁ%‘%ﬁﬁ ;Fj Qe ajofﬁgﬁ;}ﬂ:% Act, 2013 with | Company. _Tr_\e comp_osition .of
5 iy ¥ _;I Wfi - aﬁz:fla%‘r ‘ e respgc’; t tc])c ’;Irwle Board_ is in ?omg)llan?e w(qr;
NOEN appointment  of | the provisions of sub section
afgfg, 2013 | arfafm, 2013 @ gRT 149 @&t Women Director | of Section 149 of the Companies
; from 01%t October, | Act, 2013 thereafter.
:if?:;ﬁrﬁ;; Y RT (1) & WGEHT & ATHT B P00t o
i September, 2021

MATERIAL CHANGES AND COMMITMENT, IF ANY,
AFFECTING THE FINANCIAL POSITION OF THE
COMPANY OCCURRED BETWEEN THE END OF
THE FINANCIAL YEAR TO WHICH THIS FINANCIAL
STATEMENTS RELATE AND THE DATE OF THE
REPORT

I - A

3 faedta faazur & faedte ad & sia ao aen sa
Ruld ot ardlza & dta, duscil @) fadl Fafa
@l guarfad @Il ard Ascayui ulfader den
uferercgen
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I. Jera Sif3aa uderol (331RedH)

e ¥ 9 2021 & SRE HIfIs-19 TEMR B TN &R
7oA R oft| R ARBR 7 ¥ & SRE ufcraet @1 o
ofT Ug AT 2022 deb 39 Ul el ol IRueg axidh F -y
aroRT o foram T e

Fs AfY odf & dracg, Gl HRIGN @ H§ ded
SR Pt fRufy & oft SRgw 1 9 B & g R &1 &7
"CARHA & U9 BT AHer (b ST it A9 g vd oyt
fopst oft Uftigper AT B Tefdd v W@ S R P1g TH
¥ fog ameRa 2l

11. 3i83) uradl o1 sterdot
BRIfcRI uf33az

1. fRee mved gR1 A6 15 Ja 2015 @ qwu=
ot 398 ff 9% & GRM dEfey W & forg,
ot it seeg € @ Hi® 26.05.2015 & uF § affq
T111,24,12,901/- & ST &I Bl IFFAGH
e @R T onl S 2 € SRl W b wfien
B faaer (3 dt saeg &) & 7ey fHid 06.06.2016
B IR If wiic W Prafedy o= & fFmfor gg w9
ST SO (F 3T) W geR fve

2. S SE & WS Wl 7 % IR, A ot ssog &
T ST Bt fhedi @ AT Db off T AGIER, U 7 31|
dd Brafery waq & Fmfor & ferw 100 wfyerd ST Afdr
& w9 H T111,24,12,901 &1 Hof JIa fwam 1

3.  OdgR, I AT fieeda w farfies, 7 fiAie 30 A,
2017 A Pt a9 & forg fFHfor arf o o gof
e T e @1 uferd 98% (RifdeT) w@ 95% (3 U8
o HRf) 1 FHut Aex gag TR e (o ot St o) |
SRt affospehe (3N <) wTe oxey @t wfpar 7 &

4. fHRe® Hedl 7 07 3FRA, 2019 HI IMANIA 3rut
422 df doo T, 3MeNT Age W U SR Yaq &b oy
PREM F T ADH-86 PRI AIGIeR HBrraR Pl
TG T AT & folg 3926.62 T & URFAYS N
A @Y HoR €t I8 < ot seey € @ gfud frar
TIT o Ud 39 fofy duet e <t ff seeg €t gRT 26
R, 2019 @I & FHST S0 R gmer 5y
T | AT ST & W df (3) w@ A it Seeg St ¥
UTH FRIY & SR, Bt = T A & 100%
I ST & ®Y ° 3926.62 ARG ST AT &l

I. Enterprise Risk Management (ERM)

The second wave of the Covid-19 pandemic had peaked
during June 2021 in the country. The Government of
India had implemented restrictions during the year and
these restrictions were gradually withdrawn in a phased
manner by March 2022. The export trade is on path to
recovery due to various stimulus measures implemented
by the Government to support the export sector.

The reinsurers are willing to underwrite risk even in the
face of increasing risk in business environment, though
with stringent treaty conditions. The impact of these
developments, is yet to be quantified and the Company
is confident of managing and overcoming any adverse
situation.

Il. Update of Andheri Property

Office premises

1. The Board of Directors had at its 398th meeting
held on 15.07.2015 approved construction of
the office building at a preliminary estimate of
3111,24,12,901/- as per the estimation given
by CPWD vide their letter dated 26.05.2015.
The Memorandum of Understanding (MoU) for
the same had been signed between ECGC and
Central Public Works Department (CPWD) on
06.06.2016 for construction of office building at
Andheri plot.

2. In terms of Clause No. 7 of MoU and based on
the requests of CPWD, the Company has, so far,
made a total payment of ¥111,24,12,901/- being
100% deposit towards construction of the office
building.

3. The contractor, Sam India Builtwell Pvt. Ltd. started
the construction work for the office building from
30.03.2017. Percentage of work completed is 98%
(civil) and 95% (E & M works). The Company is
in the process of obtaining Occupancy Certificate
(O.C.) from the Municipal Corporation of Greater
Mumbai (MCGM).

4, The Board of Directors, at its 422" meeting held
on 07.08.2019 approved preliminary cost estimate
of ¥926.62 lakh for purchase and installation of
factory-made knock-down office modular furniture
for the new office building at Andheri site.  This
was communicated to CPWD, and an MOU for
the same was also signed by the Company and
CPWD on 26.09.2019. As per Clause B (3) of
the MOU and request received from CPWD, the
Company has released 3926.62 lakh being 100%
advance deposit of the estimation approved.

. -
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ARtk ulR3 R

1. FRu® 98 §RT 07 7GR, 2016 BT TFIF U 405
df §a% ° ¥73,95,80,728 & URMD FTHN W W
3Rt gReR & o ot ARt & TSl

2. AR @ At dt seeg S A St & smaRiy oA
aReR & fHfor & 1T 10 SR, 2017 @1 T wEeitar
SO OR geR fohul

3. @I 4 30 SEaW, 2017 @ 373,95,80,728 @
T URfYS @R & 10% @ URMAYS ST M
¥ wu 7 & & seg & @1 ¥7,39,58,073 @ PAH
o

4. At seog & A ardy W ¥R & T & forg
g oIt @t oftt FifdeT 28 fieR, 2017 @1 Wieft T

5. Ul 3 gag HeR e (v <t St o) &/ feHiw 02
fGAsR, 2017 &1 U9 4. 35U/ 116 /330 / (SH.39%51%)
gorEq/ - 337 U a7, o R €t € f-2034 (w8
2016) ¥ 9.15 Hiex &t ot s (fFrT AT B Telle
& IR T¢I §U T 3R T9.2.1 (JR9dTat), 3R 3
T 1.1 (AESIE Goll SFIE) BT STREV 3§ dR Bt
LT < IS et

6. SURRH HSARHY B @ g 9d § o-3se & forg fea
TIT 3FFAIGH ST &1 TT| IS, Uid MaRiia e
& fHfor & g ST o & for gt diett @ A o
Secy, S GRT a9 of foram 77 U g9 orgRIe R At ot
Teeg, S ST T o R e

7. @ AT & oY REUT SRUA Td ARSI Gl
M & AHFT S5 & foly UgH fmar mar anl 9%
SR Ud AT Geft SFTg & foTq 3TRefu @left ax
f&am mar e, S fF A & Y 3TReEr BT DY ST T
o7 iF 39 2 & foru off arRermr o A a¥&id & ARY
fopam ST TR ol ot SRRk & Y A Y IRfEd
P P U 14 RER, 2017 & 07 Tam ¥t/
TR /245 /2017 & 91e9 9 9™ fIprT fqumr &
HTEgH ¥ HERTY TRBR Bl TUT TG IR fhaT|

8. & fapNT fIvmT & ATy SIRGR Igad! HRAE & IS,
TERIY TRAR 7 12 916 2021 &t ARG T
Addt-432 /3feR-20/2021/7E-11 & d&ad e
q Y Az 9.15 HieR @I geH B "R S

9. enfhcacd 7 ugel Jferd fomar o f5 o <+t St 7 gRT ANy

Residential premises

1.

The Board of Directors had at its 405th meeting
held on 07.11.2016 approved construction of a
residential complex at a preliminary estimate of
373,95,80,728/-

ECGC and CPWD signed an MOU on 10.01.2017
for construction of the Company’s residential
buildings complex.

The Company made a payment of 37,39,58,073/-
to CPWD towards initial deposit of 10% of
estimated preliminary cost of ¥73,95,80,728/- on
30.01.2017.

CPWD had floated a tender for construction of
Residential Building complex. The tender was
opened on 28.12.2017.

The Company received letter No. CHE/116/
BP/ (Spl.Cell) LOKE/337 dated 02.12.2017 from
the Municipal Corporation of Greater Mumbai
(MCGM), informing de-reservation of RH.2.1
(Hospital), ROS 1.1 (Public Open Space), while
retaining the reservation for 9.15 meter DP Road
(Development Planning) in RDDP-2034 (May
2016) within the plot.

In view of the above development the earlier
approval given for lay-out became invalid.
Consequently, the bid selected for award of
contract for construction of five residential buildings
was withdrawn by CPWD and as per our request
CPWD refunded to us the deposit payment made
to them.

The reservation forthe DP road was provided for the
general purpose of approach to hospital and public
open space. As the reservation for hospital and
public open space has been vacated, reservation
for DP Road does not serve any purpose and de-
reserving should be made applicable rightfully
for this portion also. The Company submitted its
representation to the Government of Maharashtra
through the Urban Development Department
vide letter No. ECGC/APDC/245/2017 dated
14.12.2017, for de-reserving the subject DP Road
in question.

Aftervigorous follow upwith the Urban Development
Department, the Government of Maharashtra has
sanctioned the deletion of DP Road 9.15 meter
from the plot vide Notification No.TPB-432/CR-
20/2021/UD-11 dated 12.03.2021.

Y - A
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TR TN S0 (T T 31TS) BT HUR B MR FMfera
forar w81 SR gema A o 5 duet smarf
qaH1 Y AT Pt e IR Tl & W@ 0w Al St o
GRT 3R & foTg AISHT TRgd R ¥ Ugel Wetel @bt
T / &7 o gfg afga e AeneH B R
fopar ST et g1 AGIAR, WNiae anfdheded 3 gaRt
3MATHATA & JMMIR W A FMRIT o =S IR
fopu| <t ot seog S & wmef §, U A JpRT & forw
aig e § 154 Teolel & folg oIeiSe & AT ST
@Y 3ifcm U T 3 B W B HeH B & forg
aMfpedest B 3rfRes fafiger @t Tefien o a5 werme
SIRER

gforél swpteiaca feifdies

1.

HUH GRT 3SRt WUl o wrfery vd Srarity waAt &
fefor & arjagy ® THH T SIH & 915 Bu AT
SHETITEH fIfCs GRT I @t T AegweerdT HrRiaTe! #
oot %8 21 STafeh Zict swpTioaed fafies, disiee
Piedex - BUAt R I23,02,81,857 BT qM@T TRJd
fpam 8, 30 S 2015 @I, Hu=t 7 T31,63,42,930
& gaTast &1 grar famam B

IS gBmNlaed A S 2017 H A9Fe duH A
fesmer (W < vt &) & wmer faren & fow grRR
foparm o ug o ¥t e @ A AREIRIS @ ey uiRka
fopar ol IS SBBTHNIaTH Ud duHt & g Fegwerdr
4 fUselt gars 20 R, 2017 @1 g8 o1 g
SPEMISITCH fAIfiies WR @Y Y ¥ &1 qu&d gy,
IR Bl HRIAE WR Ab o o T3 ot vd v
aredft oft SRt 21 @ < vt & F fseft gHaE 05 <t
2022 3! g8 off w@ gt SHEmitaed & fearferar =
TR 3Tl JRfaid g1 HeIwerdl HRiArg § o i &
Tl & & 3MeY & 915 uTRa fmar S|

vaefloa A ddfea cifdd sAeIzedar APIA o1

3I€Idol:

1.

HUT GRT Hegwyal & iavd 325,52,48,342.96
W S P gE Wgd fear € wd w3l v g
¥146,98,02,403 T &ITS1 T Uep Wil GaT Ul fepat
T 81 i 14 RIarer 2018 @1 geg=erar Ufdhar ot
IR GAaTs off|

39 ATet H 18 IR P, TRl Bl RieT U ORg,
HiRgd Geflel Td M1 gl @t 3R | foaRad Qeflet

9.

The Architects had informed earlier that the
applicable Floor Space Index (FSI) has been
revised upwards by the MCGM. They had
suggested that the Company may review the
residential building plans and the required
modifications including increase in number/area of
flats can be accommodated before submitting the
plan for approval by the MCGM. Accordingly, the
Project Architects submitted three revised lay-outs
based on our requirements. In consultation with
CPWD, the Company finalized the plan with layout
for 154 flats in five buildings for development.
The Architects have been advised to review the
additional specifications to enable further progress.

Unity Infraprojects Ltd.

1.

2.

The Company has been involved in an arbitration
proceeding initiated by Unity Infraprojects
Limited after the contract for construction
of office and residential buildings in Andheri
property was terminated by the Company. While
Unity Infraprojects Limited, Project Contractor
submitted a claim on the Company to the tune of
% 23,02,81,857/-, on 30.06.2015, the Company
has claimed a compensation of ¥31,63,42,930/-.

Unity Infraprojects had filed for insolvency before
the National Company Law Tribunal (NCLT)
in June 2017 and the NCLT had passed an
Order of ‘Moratorium’. The last hearing in the
arbitration before Justice V.C. Daga between
Unity Infraprojects and the Company was held on
20.12.2017. In view of the moratorium imposed
on Unity Infraprojects Limited, the arbitration
proceeding was stayed and the stay is still
continuing. The last hearing in the NCLT was
held on 05.04.2022 and Order upon insolvency
of Unity Infraprojects is reserved. The Order in
arbitration proceedings shall be passed after the
order of the NCLT.

Update of pending arbitration matter pertaining to

HCL:
1.

2.

The Company has filed a claim of
325,52,48,342.96 plus interest and HCL has filed
a counter claim of ¥146,98,02,403/- plus interest.
The first preliminary hearing of the arbitration
proceedings was held on 14.09.2018.

The filing of evidence, examination and cross
examination of witnesses, oral arguments and
Written Submissions of Final arguments on

. -
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T R ot TS g1 I F Henwear fofg, gegwerar
ITATIIROT BT IR F Y& 2

3. qeverd Fofa & R R, It smaasd @, B
¥ TRifie fachta o & SR, Rt Fofa e €, g
SRIT g AR ¥l

Jarotl UieN Bl ®RrifoarIol BRISbH Bl MErdel

BT Td TF 3T U &b ST HeIId] BRIaTE Bl T oRul AT
2021 ® qX7 8 W o1, U§ 3ifem foilRaq e vRga fomam mam
21 g o geaRedr fFofg gdifad 2l

HeerdT i & SMaR WR,afe 39T g, Hut 39 URifih
oo af & ke, R fofa smr &, 3g SR oaie
RIS |

dRIffoad ool A Adiea faazun

oot frafa w1 SRew i1 HRER § g ud a8 ong omR &t
T g & A1y R Sfg i duht & w9 H usfiea g1 fFafa
HT SIRGA P FYgT PRIER D Upid H & Ffgd g1 ot
3, SUHH TID JIT HoTel! T e 31U+ MRS ARaH
TEE EREAT F SIRY HUH B SAIRGT WBRIEA BT R &5
forg o SiiRaw weie Ay &t Feflen @t SRew wee & W
& U 7 B TT & 30 BRIGR F Tt ggggelt § eyt
i1 & forg SRgw Aeel & Srfaae & 31fiRed TR TRBR
 ygfe gaTHT /HEIdT T 3R & forg o 81 a1 bt Siikagw
Teee AHfT (TR te ) o & BRIGR & ARG HBHA
DI TR = drelt fadegef T wa et & forg SiiRew
AFGEl & BRI P AR Bl gl BT gRT U fHaer
TICHRIferl IR T & o RURSD! T aiferfienm<at @t
et @1 favor &1 Fraer SRewl @1 yeem fafdy e w@
gfergferdt & 39 ueR Y & SR fhar Srar @ 6 R
Ig gfaa fear oy & Fae o aiitrefde erfa & vd Tad)
SREw ~gAaq &1 91 @ A |fifa gRr s AR fhan
ST &1 ot 1S GRT SRS SRR SaaT eie (T Ul W)
Ay 7 e o ST 8 wa AffeR famar Srar 81 T v o
R @t o= oM eaR R a1 @t IR we 3 a1 Rad
@ A Bl B A I wmefEraren @ WA A 39 @
aif¥e Tfefiel M & forw g SReT veed il § Jgur
A & foly BRIATE! 3R &Y 2

behalf of both the Parties have been completed
in the matter. Currently, the arbitration is pending
for final award by Tribunal.

3. Based on the arbitration award, the Company
will make appropriate accounting adjustments,
if required during the relevant FY in which the
award is given.

Update on Information Technology Implementation
Program

The arguments stage of the arbitration proceedings
between the Company and HCL was completed in March
2021, and the submission of final written arguments is
completed. The Arbitration Award is awaited.

Based on the arbitration award, the Company will make
appropriate accounting adjustments, if required, during
the relevant FY in which the award is given.

STATEMENT CONCERNING DEVELOPMENT AND
IMPLEMENTATION OF RISK MANAGEMENT POLICY
OF THE COMPANY

The Company is in the export credit risk insurance
business and is registered as a non-life insurance
company with IRDAI. Aggregation of export credit risks
is inherent in the nature of business. The Company
has reviewed its Risk Management Policy to establish
an enterprise-wide information system and regulate
the risk profile of the Company, through its internal risk
management framework. As part of risk management, the
Company endeavours to obtain adequate reinsurance
from reinsurers and support from the Government of
India, in addition to implementing exposure norms for
prudential limits in its business. The Risk Management
Committee of Board (RMC) monitors the implementation
of exposure norms for prudential limits and developments
that affect the risk profile of the business of the Company.
The Company manages an investment portfolio that
comprises of Shareholders’ and Policyholders’ funds.
The investment risks are managed by investing across
industries and securities, to ensure that liquidity risks are
minimized with optimum return on the investment and are
monitored by the Investment Committee of the Board.
The Company also follows the Board-approved Asset
Liability Management (ALM) Policy. The ALM position is
reported to the RMC of the Board on a quarterly basis.
The Company has initiated action to further improve its
risk management functions to make it more dynamic with
the help of external consultants.
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ANNUAL REPORT ON CORPORATE SOCIAL
RESPONSIBILITY (CSR)

Please refer to Annexure lll.

PARTICULARS OF LOANS, GUARANTEES OR
INVESTMENTS MADE UNDER SECTION 186 OF THE
COMPANIES ACT, 2013

Nil.

PARTICULARS OF CONTRACTS OR
ARRANGEMENTS MADE WITH RELATED PARTIES

Details of contracts or arrangements or transactions at
arm’s length basis in the ordinary course of business:

The NEIA Trust is a Public Trust formed by Government
of India. ECGC is administering the Trust. CMD is the
Chairman of the Trust and Executive Director (Policy
Matters) is the Managing Trustee. ECGC is entitled to 5%
of premium income to meet administrative expenditure.
ECGC has been managing the Trust since 2006.

DIRECTORS' RESPONSIBILITY STATEMENT

Pursuant to Section 134(5) of the Companies Act, 2013,
the Directors subscribe to the Directors' Responsibility
Statement and confirm that —

(@) The Company had, in the preparation of the annual
accounts, followed the applicable accounting
standards, along with the proper explanations
relating to material departures, if any;

(b) The Directors had selected such accounting policies
and applied them consistently and made judgments
and estimates that are reasonable and prudent so
as to give a true and fair view of the state of affairs
of the Company as at March 31, 2022 and of the
profit of the Company for the FY ended March 31,
2022;

(c) The Directors had taken proper and sufficient
care for the maintenance of adequate accounting
records, in accordance with the provisions of the
Companies Act, 2013, for safeguarding the assets
of the Company and preventing and detecting fraud
and other irregularities;

(d) The Directors had prepared the accounts for the FY
ended March 31, 2022, on a ‘going concern’ basis;

(e) The Directors, had laid down internal financial
controls to be followed by the Company and that
such internal financial controls are adequate and
were operating effectively; and

(f)  The Directors had devised proper systems to ensure
compliance with the provisions of all applicable
laws and that such systems were adequate and
operating effectively.
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CORPORATE GOVERNANCE
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forcore sisaa
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63 & AT Yg ST dTel 3w 57 GRT FRIFT BIdT 81 31gess
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IS gRT ARG Hut @t Wi &t ofcRur (IR ut )

Annexure |

ECGC’S PHILOSOPHY ON CORPORATE
GOVERNANCE

The Company ensures transparency and integrity in
communication and makes complete, accurate and
precise information available to all its stakeholders. The
Company is committed to and is continuously striving to
ensure compliance with international standards and best
practices of Corporate Governance, as relevant to the
Government of India-owned entities.

The Company considers itself as a Trustee of its
stakeholders and acknowledges its responsibility towards
them for creation and safeguarding the stakeholders’
wealth and interests. During the financial year under
review, the Company continued its pursuit of achieving its
objectives through formulation and execution of corporate
strategies, specific business plans, underwriting policies/
procedures, prudent risk management policies/practices
and accounting policies. All policies/procedures are
framed conforming to legal and ethical responsibilities.

BOARD OF DIRECTORS

The Board of Directors formulates strategies, policies and
reviews the performance of the Company periodically.
The composition of the Board of Directors of the
Company is governed by Article 57 read with Article 63 of
the Articles of Association (AOA) of the Company. Articles
57 and 63 of the AOA provide that the Board of Directors
shall consist of a Chairman, a Managing Director or a
Chairman-cum-Managing Director (where the office is
held by one and the same person), an Executive Director/
Executive Director (Policy Matters)/ Executive Director
(Operations)/ Senior-most Executive Director and not
less than three and not more than thirteen other directors
representing the Government of India, Reserve Bank of
India, Export Import Bank of India, General Insurance
Corporation of India, Public Sector Banks, Federation of
Indian Export Organizations, Export Promotion Councils
and Individuals connected with exports. The Company
being a Government Company, the appointment of
Directors is being done by the Government of India. As
of date, five of the thirteen positions of the Part-Time
Directors on the Board remain vacant. The process of
filling up these vacancies has already been initiated.

The Board of Directors has an optimum combination
of Executive/ Functional Directors and Non-Executive
Directors. The Independent Directors (Non-Executive
Part-Time Non-Government Directors i.e. Non-Official
Directors as per DPE Guidelines) have submitted their
disclosure to the Board that they fulfil all the requirements
so as to qualify for their appointment as an Independent
Director under the provisions of the Companies Act,
2013.
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Hiftr 77 gFfda o=l 8 &5 =g a2 JaRe R et
qoft TR et 3fRuT oikar gXler |y va [/ srerr 918 &
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9IS SIRaT e TISTT Bt ATGEd GRS el g el 39D
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@ Araar Afgd A, g o IRRE qer sofal RFd R
WR 3¢ Ry foman faam ar 2, a1 faemor Ameft 1 & sicrfa
ferfarRad &

The Board-approved Related Party Transactions (RPT)
Policy of the Company ensures that all related party
transactions in the normal and ordinary course of
business are brought to the notice/approval of the Audit
Committee and/or Board. The Board Members as well
as Key Managerial Personnel (KMP) are required to
declare their interest in all the contracts in which they are
interested.

The Board periodically reviews and takes remedial action
to implement the risk management plan.

The name of Directors on the Board during the Financial
Year 2021-22 along with their qualification, dates of
appointment and categories under which they were
appointed, are furnished in Table 1 below:

Post Graduate in
Economics, M. Phil.

@R 1 / Table 1
B et & A pIenf e wvsa ¥ g Syof
Sr. Name of the Directors Qualification 6 fafr Category
No. (R/=n/a)
Date of Appointment
on Board
(DD/MM/YYYY)
1. | sft oo, Afrerem, srege-wg- | wrft, it v 30/12/2015 PrRIGRY e (qufamfers fgere)
yey FRu®, B.Sc., MBA 29/04/2020 Eyncttior;al Director (Whole-Time
irector
S forfice q gt e
Shri M. Senthilnathan 30/12/2015
Chairman-cum-Managing CMD w.e.f.
Director, ECGC Limited 29/04/2020
2 #f gt &9, oS T O ftapmg, U 16/11/2021 R-PRIUTIs  3Fepfers IRBN 52 (aTforeyg &
Shri Vipul Bansal, IAS B.Com, CA T FATeR, YR ARDBR)
Non-Executive Part-Time Government
Director (Ministry of Commerce &
Industry, GOI)
3 | sfiyclt rguif wrfean, amEEe areferre H AR, | 16/11/2021 R-PRIGRY Serpiferd TN fFeed (o
Smt. Aparna Bhatia, IES o, fba. o 9 TWPR)

Non-Executive Part-Time Government
Director (Ministry of Finance, GOI)

*4 | sh ¥Ry O g, erfurers wmu s, fvens | 10/01/2020 R-PprRiUTID SFIT-PIfctd R-TRBRI
R, IR &t arg s & fRuw
Shri Shirish Chandra Murmu, | M.Sc., CAIIB Non-Executive Part-Time Non-
Executive Director, RBI Government Director

*5 | gsht el IRy, i, A U 23/09/2021 I R-PpRUTeIs 3ierpifcid IR-TARBR)
T, Ul i B.Com, CA e
Ms. Harsha Bangairri, Ex-Officio Non-Executive Part-Time Non-
MD, Exim Bank Government Director

*6 | sft qaur sfiarea, srufr, W o A (sfdet), | 21/01/2020 9 IR-BRIUTAd 3fTdhiferd IR-TRBR)
EiRGIERsI St &t o fqers
Shri Devesh Srivastava, M.Sc.(Physics), Ex-Officio Non-Executive Part-Time Non-
Chairman, GIC PGDBM Government Director

7 |sT U afaed, JTeHIETge Sol=RINT | 09/08/2021 9, IR PRIUTAD JAHIID IR-ARBRY
areer, fOha 7 fecetan s
Dr. A. Sakthivel, President, Diploma in Ex-Officio Non-Executive Part-Time Non-
FIEO Automobile Government Director

Engineering
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E| fAgeral & 9 DIG| Qe wvsa # gl & Syoft

Sr. | Name of the Directors Qualification fafer Category

No. (R/=1/a)

Date of Appointment on
Board
(DD/MM/YYYY)

8| sft arf pAR oy & FIdPIR 03/11/2021 R FrRUTed it
RIS Post Graduate in Commerce TR FrRIs
Shri Amit Kumar Non-Executive Part-Time
Agarwal Non-Government Director

Y9 sl ufeem qHfae! § FaeRR 11/11/2021 R-pRUTed R-TRPN
HITET Post Graduate in Humanities e
Smt. Pratibha Non-Executive Part-Time
Kushwaha Non-Government Director

10| st gefier shiaft @ (i) 09/07/2020 BRIGRY Fieed (quferierns
PR freee (et | M-Sc. (Physics) )
W) S forfee Functional Director (Whole-
Shri Sunil Joshi, Time Director)

Executive Director
(Policy Matters), ECGC

Limited
| s arftam gaR, ww. | @ g, oo vt 20/11/2020 (f&Hi® IR RIS 3ierepIierd
i MBA, LL.B 16/11/2021 % fRee & | @Rt s (A w
Shri Amitabh Kumar, wY  PricTe] B GHIHY) | SET e, IR WD)
IRS 20/11/2020 (Ceased Non-Executive Part-Time
to be a Director w.e.f. Government Director
16/11/2021) (Ministry of Commerce &
Industry, GOI)
12 | sft &, eoiRmE, Mo A |t oo, W o U (T weeA) I W @ [ 08/08/2018 iR PRIPRY SierepIierd, TRDNT
Shri K. Rajaraman, I1AS | (areferrer) (friw 18/10/2021 1 | e (foxT HaTerg, wRd
B.Tech., MBA (Fin Mgt), MA | frq & o & aor | wrear)
(Economics) Y ) Non-Executive Part-Time
Government Director
08/08/2018 L .
(Ceased to be a Director (Ministry of Finance, GOI)
w.e.f. 18/10/2021)
13% |sft R PR W% S oS & §ug | gelagit® 22/07/2019 e, R PrRuTed 3ierhrierd
JTEeT, T 3778, 3,31 ESIIREE (f€.28/06/2021 A fRI® | R-TRBRY Feaed
Shri Sharad Kumar Electronics Engineering from IIT ¥ © T PprEfme @t I ) Ex-Officio Non-Executive
Saraf, President, FIEO | Bombay 22/07/2019 Part-Time Non-Government
(Ceased to be a Director | Director
w.e.f. 28/06/2021)
14 |sft i dfa IRRpT, W | TEed § FIdeR 22/07/2019 R-pRIUTeTH 3iepiferd iR-
&, v Jo Post Graduate in Business (f2.31/05/2021 J P | TR Feerp
Shri David Paul Management % o 1 BriwTe @) wufy) |Ex-Officio Non-Executive
Rasquinha, MD, Exim 22/07/2019 Part-Time Non-Government
Bank (Ceased to be a Director | Pirector

w.e.f. 31/05/2021)

* IR-anfirepRe (Tads) P

* Non-Official (Independent) Directors
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oIt forcormi w1 2dfeia uf3arr: -

1. oft fage1 sixaet

st gt s9a1 2005 §9 & IR YRS a1 & AfFBRY
21 ffip 01 -TaeR @ a1fvrsy v SeT Fer, fawm & Wy
afa & w9 § ot fFRIfh | ugal, Sein fo w e |fed
YR BN & Dg TA0rdl § B fhar g1 a8 ada= J fafa
Rad (Y7 U 3TN0, HA10), fqer @R (Ter v, o,
WU/ Qe [/ R/, T § Sie, GHIT S0, A9R 7 E
RAHT P 9 %@ 2

sft g9 7 2001 H U AEE THRSH T Bt g1 a8 SRH
e ffh Hiad, gt frafere & of o= g, Si@i 3=
1998 o Ty § Fras @t it gt @t

I f&ie 16 Fd9R, 2021 B HUH & IS § FQuF & wU H
anfireT gu

2. ofiorett srqurt smfeen

sfacly oot arfear 1996 s @ YRR anffed Jar ot
RPN €1 98 adae A fo mEe 4 waeer (s
TEINT) & ®Y | 9 g1 sfact wifear doe RFafdere &
qd B g, S8l S7aiH 1996 H 1o # FdeRR Ud SHS
1% 1. fohet g1 fobam

I P 16 FaeR, 2021 P HUT & 9IS J 9P & w9 d
ATt g3

3. 3ot it domrst

it af T Rl Fafa-smra do (3fear o™ §@)

F TEy Fud g1 3H Ugl I8 ST U™ o @l 39 vEy
e, e 981 veud U g fori sty off)

st I A 1995 # 3fen vl d@ # erivEwr A,
ag foita &3 o 27 auf 9 IR & orgva & A1y U fag
e € U4 92§ & Gt Sl @ war R aret
FEf H §b B AfpIel @ EsRie il o1 T8 e
g, TSR Tiae BRI & d-are R¥s HReiie, Ferse
AffRiT i emafferdt ase dhee, S go) ke Td
faQeft gor e onfier &1 SiaRff =01 Uoht oI wa sicRfgy
gREISTT ot &l # Sebt ofYr &, Stgl 92 14 auf A 3Hferep
&1 URATE 31+ gl

ot TR arfirs =1de w@ arde Tareee gl

J ferie 23 Rider, 2021 @1 Hu & a1E F 129 & w9 o
ATt g3

4. 31. ©. olfdcada

31, U rfacToet Bexe 31Tt ST Taauie aivfHrgaie (ftha)
& 3reuel & W@ RS tead v eyt (T < ) &
feroft e & TRy off €1 |1 <fF St & eI & ergva &

BRIEF DESCRIPTION OF NEW DIRECTORS:-

1. Shri Vipul Bansal

Shri Vipul Bansal is an Indian Administrative Services
officer of 2005 batch. Prior to his appointment as the
Joint Secretary in the Department of Commerce, Ministry
of Commerce & Industry since November 01, 2021 he has
served in several ministries of the Government of India,
including Finance and Defence. He is presently looking
after Export Promotion (Gems & Jewellery, Services),
Foreign Trade (LAC, ST, SA/SAARC/IRAN), SEZ, MOU,
Trade Finance and Project Development Cell.

Shri Bansal has completed his Chartered Accountancy
in 2001. He is an alumnus of Sri Ram College of
Commerce, University of Delhi, where he completed his
Bachelor’s degree in Commerce in 1998.

He joined as a Director on the Board of the Company on
November 16, 2021.

2. Smt. Aparna Bhatia

Smt. Aparna Bhatia is an Indian Economic Services
officer of 1996 batch. She is presently posted as Adviser
(Bilateral Cooperation) in the Ministry of Finance. Smt.
Bhatia is an alumnus of Punjab University, where she
completed her Post-Graduation in Economics in 1996
and M. Phil thereafter.

She joined as a Director on the Board of the Company on
November 16, 2021.

3. Ms. Harsha Bangari

Ms. Harsha Bangari is the Managing Director of the
Export-Import Bank of India (India Exim Bank). Prior
to this she was the Deputy Managing Director, Chief
General Manager and Chief Financial Officer of India
Exim Bank.

Having joined the India Exim Bank in 1995, Ms. Bangari is
a seasoned finance professional with experience of more
than 27 years in the financial sector and has thorough
knowledge of the Bank's processes and business
policies across functions, covering all products of the
Bank including cross-border project financing as well
as Risk Management, Client Servicing and Liability side
management, including Treasury Functions and Foreign
Currency Resources. Her areas of interest include
international debt capital markets and international
project finance, where she has an operational experience
of more than 14 years.

Ms. Bangari is a Bachelor of Commerce and a Chartered
Accountant.

She joined as a Director on the Board of the Company on
September 23, 2021.

4. Dr. A. Sakthivel

Dr. A. Sakthivelis the President of the Federation of Indian
Export Organisations (FIEQ) and also the Southern
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A1 T greeff R vd e Aar, ef gfacaed 1 arige®,
RIS, IS, WIUBR! F AHadarG’ GEpior & w9 §
U A & A1 Py GY-Tceld gt @t g1 Fafamt & gl &
PR AP, BT AfTadt 7 uget o Ohal, TSt At @ fogR
TeIIeH TAIRIeeE @l offf aifet & ®u & dar §t g @
TRd § fyafd e & fIe™ o 95 = & fou v Agcayuf
et g 8, 9 U & T T W § T & forg, W@ <
R T U AR TR TR ! AR A Il UTH S9! AT
) 21 R aac TAIRITeM & IS — fede b HY
4, foroqR W Frafd & e § S9% 3R argH 3 RogR ot
FereeR farT & foY U Ae & wU # AgdT Sax dfais At
R M H Ageayuf Jfier i g1

gl U, orfddet & URT SffcIHeTse sei-aRT § feeamr af feft
& Ud garsii & FrRifas s & forg IRT a1 2g St Hecayf
I & forw af 2011 4 IRRAR fafere, erEgx A
Slder 3Tk folevaR (AT ®RUN) | 1= fham = gl
gl U oferder o frafd & § @ SRITER a1 & forg
IRA ARBR GRT I8 2009 # 'T=13fl’ REpR | Ferria foma
TT o]

I feAT 09 3R, 2021 B FHut & 1S | Qs & w9 H
anfireT gu

5. ofl 31f31 PAIR 3re1drct

off AT PR SWATA IR STHFA P Y6 IFIGR W o7y

N R, RIGETG & g Tedel g1 98 arg svfereyd fFrRfa
T Afed ETeT ot 5 ot g1

sft smared g 1993 # Afeeres fAuflamem 9 afiea &
FIdPIR 2l

J frip 03 FaeR, 2021 B HUH P 9IS F FRIP b By H
et gUl

6. oflercl ufersn gorarst

sfrclt uftey porarer St @t Tada Feud g1 a8 e
FEIC s Iffay & usus € vd Th AHITD Briedf
oY 21

sfimct poarer af 2010 # Ag® I AR, FAEERG A
qHfId § FTGPRR 2l

J A7 11 FGeR, 2021 P St & 91 9 9P & vT °
et g3l

forGormi 8q URIRID wd UfdIgivl wRicp#i a1 faaur

T QAP & AT |, TV QP 1 W 0 $ A1
BT AT 2013 TAT AP &7 SUPH T YRR ST
e o Ry (3 3TR € T 317E) e gRT STkt
feenfrden wfea o/ o fraw/fafaet & srefe fgers &
wY # I gRT fhY T aTet 3rue! @ gt & qAT D

Region In-Charge of the Apparel Export Promotion
Council (AEPC). A visionary Trade and Industry leader
with an experience of well over three-and-a-half decades,
Dr. Sakthivel has several path breaking initiatives added
to his name as Guide, Mentor, Nationalist, Philanthropist
and Humanist approach. A staunch votary of exporters
issues, Dr. Sakthivel has earlier also served FIEO,
AEPC and Tirupur Exporters’ Association as their top
functionary and played a vital role to help the growth
of exports sector in India, especially for MSMEs, and
his service has been well recognized both across the
country and internationally. As the Founder-President of
Tirupur Exporters’ Association, his immense contribution
to the growth of exports from Tirupur has played a key
role in bringing Tirupur on the global map by getting it
recognized as an association for cluster development.

Dr. A. Sakthivel holds a Diploma in Automobile
Engineering and he has also been conferred Degree of
Doctor of Literature (honoris causa) from the Bharathiyar
University, Coimbatore in the year 2011 for his pivotal
role in inspiring and motivating youngsters to become
exporters. Dr. A. Sakthivel was conferred ‘Padma Shri’
award in the year 2009 by the Government of India in
recognition of his exceptional service to the export sector.

He joined as a Director on the Board of the Company on
August 09, 2021.

5. Shri Amit Kumar Agarwal

Shri Amit Kumar Agarwal is the Managing Partner of
Kumar International and the Past Chairman of the Laghu
Udyog Bharti, Moradabad. He is in the business of metal
handicraft exports and also in social service.

Shri Agarwal is a post graduate in Commerce from
Rohilkhand University in the year 1993.

He joined as a Director on the Board of the Company on
November 03, 2021.

6. Smt. Pratibha Kushwaha

Smt. Pratibha Kushwaha is an Independent Director
of the Company. She is the Manager at the Pratibha
Samajothan Vikas Samiti and is also a social worker.

Smt. Kushwaha is a post graduate in Humanities from
Nehru Gram Bharti, Allahabad in the year 2010.

She joined as a Director on the Board of the Company on
November 11, 2021.

DETAILS OF FAMILIARISATION & TRAINING
PROGRAMMES FOR DIRECTORS

At the time of induction of a new Director, a welcome
letter is addressed to the new Director along with details
of duties and responsibilities required to be performed
as a Director in addition to the compliances required
from him/her under the Companies Act, 2013 and
other applicable statutes/rules/regulations including the
Department of Public Enterprises (DPE) and Insurance
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e fafg feu S a1t ot den <ifRical & faawor |
SITd 81 Fieere & et A e Ui U S € der ot
H TE, U FQad B HUHA & Ay H D! i qur
gIRreat | ot o T STiaRes AT Hfehard e 3 g Jd
SR & A1 AT SO & gRaTerl, maeads Rt qer
BT & AR Jaext /AT &t SR &) STt @1 Rt
o fafrer Trfera ARl /IR WRGR, S i A7 repreHt
(W 218 V), vRar i fafame grfgreseor (3 3R 1 ¢
3ME), TfST PBIBhA 3MTBh Ufeetdr TexuTgor (¥9), Sfeaq
ICge AR BT TBhaR (IS o & 1), e e
fmT 3nfe gRT MARTA by M aTer faftrsr S et mermant
Gaeft BrRicmAT qerm IgRdiaRer FRfeH! e # 91T o F fory
o qem urnRTe fRa ST 2

aeft frerept ot FRIfid ®U | BIARE Ta= TUT Bt IR T
3y R qT TraeE anf A dHuet Y sriaRes fdreor Hif
¥ I IS/ TWRT B I3DT P SR NI BRIAT ST &

I -9 IR It Ivermi gRT Smnford fave ST aret wfdreror
ot falrt W e & yd-cgeain /g drfed & HRu,
Hul foxa af 2021-22 & R fF=faiRad fgamt @t
Blgax foelt oft fgert @1 ufdemr ugH & ax bl -

Regulatory and Development Authority of India (IRDAI)
applicable guidelines. Relevant Disclosures are taken
from the Director. The Management of the Company
familiarises the new Director with the Company, its
operations, important policies and processes followed by
various sectors/departments of the Company, including
their roles and responsibilities, the governance and
internal control processes and other relevant important
information concerning the Company. The Directors are
also regularly encouraged and sponsored for attending
important training programmes relating to Board-related
practices and orientation programmes etc. conducted
by various Institutes of repute like National Insurance
Academy (NIA), Insurance Regulatory and Development
Authority of India (IRDAI), Standing Conference of Public
Enterprises (SCOPE), Indian Institute of Corporate Affairs
(IICA), Department of Public Enterprises (DPE) etc.

All Directors are regularly updated on the various
provisions related to corporate governance and other
applicable rules and regulations of the Company during
the Board/Committee meetings as per the internal
training policy for the Directors of the Company.

Due to pre-occupation/busy schedule of the Directors on
the dates of training organised by various Institutions from
time-to-time, the Company could not impart training to all
the Directors till date except to the following Directors
during FY 2021-22 as follows:

fag g ufreror @1 favor
(faw ua fafr)
Details of Training Imparted
(Subject and Date)

28 SR, 2022 Bt Hhwas F Tafigh R-TRaHR et &
g fomfor & forg Segeieor arigH|

Orientation Program for capacity building of newly appointed
Non-Official Directors of CPSEs on January 28, 2022.

. 9. - Ao &1 A
Sr. . . Name of the Director
Designation
No.
1. | R-RpR (Fad7) ft aftra R
BCEED IaTA
Non-Official Shri Amit Kumar
(Independent) Director | Agarwal
ST, U Q ENER

Dr. A. Sakthivel

22 fedeR 2021 P HfwHE & TR R-TRR Foad! &
g fmfor & forg Segeieer arigH|

Orientation program for capacity building of Directors of Central
Public Sector Enterprises (CPSEs) on December

22, 2021.

21 - 23 RIdeR, 2021 ¥ FHNI WG IS TR dimy
Huft & R-mfeR et & forg s wrisw|
Orientation Program for Non-Executive Directors of General and
Standalone Health Insurance Companies from September 21 -
23, 2021.

sfiercht wfcrd gperarar
Smt. Pratibha Kushwaha

22 &R, 2021 P LT WIS &7 b I (i) &
et & e fFmfor & forg Segdtaor Frfg|

Orientation program for capacity building of Directors of Central
Public Sector Enterprises (CPSEs) on December 22, 2021.
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%. §. et &1 M f g sifraror ot faerew
LG ) (fawa wa faf)
Sr. . . Name of the Director . -
No Designation Details of Training Imparted
’ (Subject and Date)
i o < g, 21 - 23 RIAeR, 2021 ¥ MM W& FCSIAM TR AT
Shri S. C. Murmu Huft & R-PrRIGRT Mgt & forv aifFerss i wrfea|
Online Orientation Program for Non-Executive Directors of
General and Standalone Health Insurance Companies from
September 21 - 23, 2021.
2 | R-pHER IRBRY sff & IR 14-16 S, 2021 ¥ AHFT UG IS TR 197 Hufat &
IRERIED Shri K. Rajaraman R-prRipRT eyl & foru srfifaarg wrfeH|
Non-Executive Orientation Program for Non-Executive Directors of General
Government Director and Standalone Health Insurance Companies from June 14- 16,
2021.

fo af 2022-23 & SRM, st T IR swrET W@ sfimch
TfrdT PraTer 7 07 | 09 31fet, 2022 Td 3T T¥IeIL
3Th PHRUNCT TBHIT (SMLIMSHT) GRT MANRIT “fafesT dex
A" R A Raefia AreR Fort 7 of srr form)

forefler ad 2021-22 & e fBIg9rm Fisel Bl dodi @I
faazor

HuY rff, 2013 @ ORI 173 & YGUMI 31aT IS
-19 HgMR & PHRU YR ARBR GRT & T B& & ATAR
Qe Heal Bl T® a¥ HF A B IR IR I35 39 Ng A
IRA Bt IEAIHAT Bt & fF DIE dod! & fi 120 AT ar
Of R srafyr @1 ofcR &1 S a1 @ AR F dodi B
fa gady 7 |

oot aeft et @Y Mfe, ToisT W Aied ¢ woleT dAerdht @
S AR U Aal b FEAT GRT IR A1S §3% H Al
HFD] & gUTe | TP § Hyuf g1 ot rfafad, 2013
B ERT 174 & ITAR, HU Serent ot AT DI/ 3
arffean-fasgerar #i=a (envdied) gfaer ueM @t § arfds 9
TTe a1 IS /AT Bt Sobt § 9 of Ih | fag 9 2021-22
& SR Ui §ob gl fadi af 2021-22 & SR MR
e Hedt @t domi @t v i wRol 2 7 ez i &

During the FY 2022-23, Shri Amit Kumar Agarwal and
Smt. Pratibha Kushwaha also attended a three-day
Master Class on Building better Board conducted by the
Indian Institute of Corporate Affairs (IICA) from April 07
- 09, 2022.

DETAILS OF THE MEETINGS OF THE BOARD OF
DIRECTORS FOR FY 2021-22

The Board of Directors is required to meet at least four
times every year in such a manner that not more than 120
days or such extended period shall intervene between
two consecutive meetings of the Board, pursuant to the
provisions of Section 173 of the Companies Act, 2013 or
the relaxations granted by the Government of India on
account of the Covid-19 pandemic. The Company sends
to all Directors notices, agenda and notes to agenda which
are exhaustive in nature in compliance with Secretarial
Standards on Board Meeting issued by the Institute of
Company Secretaries of India. Pursuant to Section 174
of the Companies Act, 2013, the Company provides
video conferencing/ Other Audio-Visual Means (OAVM)
facility to the Directors to enable them to participate in
the Board/ Committee meetings, if they so desire. Five
meetings were held during the FY 2021-22. Details of
the meetings of the Board of Directors held during the FY
2021-22 are furnished below in Table 2:

WRUfl - 2 / Table 2:
U AT Yo HEan o i TR IS W& SufRra el H v
Sr. No. Meeting Number (R/=1/a) Board Strength No. of Directors present
Date of the Meeting
(DD/MM/YYYY)
1. 431 16/07/2021 6 6
2. 432 10/08/2021 7 7
3. 433 18/11/2021 10 7
4. 434 10/02/2022 10 8
5. 435 23/03/2022 10 8
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9IS B o Ta a1fifep AR o § fAere] ) IuFRRART o1 fAavor T ARolY 3 vg ARt 4 3§ far mam g1

Details of attendance of the Directors at the Board Meeting and Annual General Meeting are furnished below in Table 3

and Table 4 respectively.

dI3 @l doml A forcormi @l sufFeric o1 faazur
DETAILS OF ATTENDANCE OF THE DIRECTORS AT THE BOARD MEETINGS

ARUft - 3 / Table 3:
oo fafr oo fafr daa fafdy oo fafr oo ffdy
fAert & 7 e 3t upfar qUSAHUS | 16/07/2021 10/08/2021 | 18/11/2021 10/02/2022 | 23/03/2022
Name of the Nature of Designation in Meeting Meeting Meeting Meeting Meeting
Director Director-ship the Board dated dated 10/08/ dated dated dated
16/07/2021 2021 18/11/2021 10/02/2022 23/03/2022
sft . Afrerrem PRIGRY Feerh s ( L 1) IufeRrd SufeRd Ul Iufeerd SufeRrd
. . . . Chairman
Shri M. Senthilnathan Executive Director . Present Present Present Present Present
(Whole-Time)
#ft fger st ﬁ?,ion_ExecE Tj:—cﬁ AR Feas ST T& @ &t JufRd SRISSGH JufRUd
Shri Vipul Bansal . u Govt. Director NA NA Present Present Present
Director
ﬁ—\rl\l_on-Execuftei‘\?:ﬁﬁ e ?'TI‘LTEQT EWI\:@ )
Smt. Aparna Bhatia Director Govt. Director NA NA Present Present Absent
R - PRiGR! e | T Fegs o & o & o
ot v 3 Non-ExecuTtei‘\?e Indep:jient ) )
Shri S.C. Murmu . ; Present Present Absent Absent Absent
Director Director
e R - PRIGR! feers | T Frogs = @
gl Non-Execu?\?e Indepffdent M;@ aﬂl:@
Ms. Harsha Bangari . . NA NA Absent Present Present
Director Director
ot 23 ﬂ—\’N_on-Execuft%irvée‘fm Inde frzift
Shri Devesh Srivastava . _p Present Present Present Absent Present
Director Director
e T 5 ﬁ—\IN_on-Exec ?j:l’cﬁ Inde S\édi—c:t aml\q—aﬁ
Dr. A. Sakthivel . u _p NA Present Absent Present Present
Director Director
sft If PAR swraret - E ﬁ.m—cﬁ Freem GGH EEE] JufRsT Juferd JufRsT
S Non-Executive Independent
Shri Amit Kumar Agarwal . . NA NA Present Present Present
Director Director
NEPOS R - PRiGR! e | T Froes o a o
K3 Non-Execuftei‘je Indep:jient F’”‘l:@ m:@
Smt. Pratibha Kushwaha . . NA NA Present Present Present
Director Director
sft gfter siveft FriER Fe® EWhoéle_ﬁizm IufeRrd IufRd IufRd RIS IufRd
Shri Sunil Joshi Executive Director Director Present Present Present Present Present
& R - PRIGRY fea® 5 = @
AN K Non-ExecuTirvée e aﬂl\:@ EITT]\:@T aﬂl\:rgf
Shri Amitabh Kumar . Govt. Director Present Present NA NA NA
Director
il ﬁ—\IN_on-Exec fz!f:ﬁﬁ il SHIREIC SUfRRIe o e AR T T et
Shri K. Rajaraman . Y Govt. Director Present Present NA NA NA
Director
#ff IRg PAR WWB R - srfer feus | w&ad fFRas WS
Shri Sharad Non-Executive Independent NA aﬂ]ﬂ’ﬁ ?’WI\:I'EQT ?’”’1\:@ ?’WI\:I'E“T
. ; NA NA NA NA
Kumar Saraf Director Director
oft Sl aier IRBT R - prior) feas | wdT FRas
Shri David Paul Non-Executive | Independent SRSl SRS SRS L SRS
. . A NA NA NA NA NA
Rasquinha Director Director
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arffas AreRuI dod A forcormi @t sufife o1 faaur
DETAILS OF ATTENDANCE OF THE DIRECTORS AT THE ANNUAL GENERAL MEETING

WRUT -4 / Table 4
el & M Qe ug ®t wrpfar 91 d yga™ 91 § ygA™ 18 FAER, 2021 B AT
Name of the Directors Nature of Directorship Designation in the Board 634t arffe 39 da&
63 Annual General Meeting
held on November 18, 2021

sft . Aferrem FRIGRY e e (ot pifern) IufRRrd

Shri M. Senthilnathan Executive Director Chairman (Whole-Time) Present

st figer e R - pdeR Qs WHR Feerd Uy

Shri Vipul Bansal Non-Executive Director Govt. Director Present

sfimet amurf sfean R - oRfeR! feas TSR Feas arguferd

Smt. Aparna Bhatia Non-Executive Director Gouvt. Director Absent

sft v g R - oRfeRt frogs wqa e

Shri S.C. Murmu Non-Executive Director Independent Director Absent

g gt TRt R - oRfeRt frogw wqa e :

Ms. Harsha Bangari Non-Executive Director Independent Director Absent

sft <o shtarea R - pRfeRt frogs e e JufeRrd

Shri Devesh Srivastava Non-Executive Director Independent Director Present
SRANICRECH R - PRIeR! fea® e e uferd

Dr. A. Sakthivel Non-Executive Director Independent Director Present

sff I PR spraT R - FrfeRt fFoew o Fead U

Shri Amit Kumar Agarwal Non-Executive Director Independent Director Present

sfieht wferr gerarar R - FrfeRt fFoew o Feud® SufeRrd

Smt. Pratibha Kushwaha Non-Executive Director Independent Director Present

off gier Sieft PRIGRT feah gufemtferas e Iuferd

Shri Sunil Joshi Executive Director Whole-Time Director Present

sft arferam PAR R - Frfer) feas TR Freas T, TE

Shri Amitabh Kumar Non-Executive Director Govt. Director NA

sff &. IR R - Frfert freee ARBRY Fgers GIEH]

Shri K. Rajaraman Non-Executive Director Govt. Director NA

ff oRG FIR TWH R - pRfert fgas LCRERREAGY GG

Shri Sharad Kumar Saraf Non-Executive Director Independent Director NA

sft fdg dter fEmem R - Frfer fFeas SERERENED AT, TEt

Shri David Paul Rasquinha Non-Executive Director Independent Director NA

forcormi grRI 31 A, 2022 ao enf3a 3161 forcerdi oI faazvur offa arfcrar 5 3 = s 31
DETAILS OF OTHER DIRECTORSHIPS HELD BY THE DIRECTORS AS OF MARCH 31, 2022 ARE FURNISHED BELOW IN

TABLE 5

ARt -5/ Table 5

el & A9

Name of the Directors

3= aTRe FRere ug™
No. of other Directorships held *

sft . Afremres
Shri M. Senthilnathan

0

o fager et

Shri Vipul Bansal

sfict et srfean
Smt. Aparna Bhatia

ot ) o
Shri S.C. Murmu

4
0
0
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fAerei & M

Name of the Directors

3= aTRe FRers e
No. of other Directorships held *

goht g @t

Ms. Harsha Bangari

0

sft 291 Hfaraa

Shri Devesh Srivastava

5

3T, U 2 Gy aﬂ
Dr. A. Sakthivel

sff 1T PHAR 3RrETe
Shri Amit Kumar Agarwal

sfivcft Tfer gperarar
Smt. Pratibha Kushwaha

e ——

Shri Sunil Joshi

3ff AT PR
(16/11/2021 )
Shri Amitabh Kumar
(up to 16/11/2021)

st B INREA
(18/10/2021 )
Shri K. Rajaraman
(up to 18/10/2021)

3fl IRG PAR Ih
(28/06/2021 d®)

Shri Sharad Kumar Saraf
(up to 28/06/2021)

st S ufat e
(31/05/2021 &)

Shri David Paul Rasquinha
(up to 31/05/2021)

*forcht ufaat, Reft dufat vd dust siffam 2013 3t a1 8 & 3icRfa Hufal B BrsHr Hu aifdfm, 2013 F siafa

Uofiepa suf-al e

*Directorship in companies registered under the Companies Act, 2013, excluding directorships in private
companies, foreign companies and companies under Section 8 of the Companies Act, 2013

ciRaruRien A - Jvaon va sufzefa

oIgT gYer Affy @1 e oY iy, 2013 @ Rt 177
B IMIIBAT BT G el gl o af 2021-22 & gRA
09/08/2021, 23/09/2021 TG 16/11/2021 & Hu=!
@ ora otenm Ay @1 gfe fosar mar 81 31/03/2022
qd, BT DY oiar uRiem Ay § B R-situeRe i g
o1 31 95 2021 & yurdt sft Sfas WRep & FRfPT B
GHIfE & HROT #ff A9 sfara @ 15 JAE 2021 P @
ot |AfT a1 srede rgeh fpam Tl ot @t Ul e
sfiuct fRyar ufeq oxar Affa @ Afua g1

oiRgT gte AR o1 Seeg Ut & Frgul ot e FRf @
WRIAET HET T I IUSTey FRaFT g, S B Huet |
AR oRaT wRiem o1 gHdeor va FRtermr aRAT Ud YRT &
HETeRgT URIeidh UG Sifafes/ STal oRaT URigih! T 31U Y
frgall W argad BRATS BRI HUSH GRT oikdl URier Affy

AUDIT COMMITTEE -
ATTENDANCE

The constitution of the Audit Committee meets with
the requirements of Section 177 of the Companies
Act, 2013. The Audit Committee of the Company has
been re-constituted on 09/08/2021, 23/09/2021 and
16/11/2021 during the FY 2021-22. As of 31/03/2022,
the Audit Committee of the Company comprises of six
Non-Executive Directors. Shri Devesh Srivastava was
appointed as the Chairman of the Audit Committee w.e.f.
July 15, 2021 on cessation of the Directorship of Shri
David Rasquinha w.e.f. May 31, 2021. Smt. Smita V.
Pandit, Company Secretary of the Company is the
Secretary of the Audit Committee.

COMPOSITION AND

The objective of the Audit Committee is to oversee
and provide direction to the total audit functions of the
Company i.e. supervision of internal audit and inspection
within the Company and follow up action taken on points
raised by the statutory/ external auditors of the Company
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& e @t ordlf, S % ot ffR 2013 & g 177,
IRe & Srrepatal & 17 gAREITans & Ranfidar, vd der
TSI &1 &b I & foy PlART TR & fory AT
S fm & Renfadert & oicrfa fiffde aft arett &1 Fea
PRt 8, DT A fhar |

af 2021-22 & IRE oi@l wdiem 9 @ gra dodb
15/07/2021,10/08/2021,16/11/2021,
08/02/2022 Td 22/03/2022 g <@t wdam Afdfy @t
Yol ¥ Tl @ U B IHeR ARl 6 7 < =it 2

and C&AG of India. The Board approved Terms of
Reference of the Audit Committee covers all matters
specified under Section 177 of the Companies Act, 2013,
IRDAI Guidelines for Corporate Governance for insurers
in India and the Department of Public Enterprises
Guidelines for Corporate Governance for Central Public
Sector Enterprises.

The Audit Committee met five times, on 15/07/2021,
10/08/2021, 16/11/2021, 08/02/2022 and 22/03/2022
during the FY 2021-22. The details of the attendance
of the Members at the Audit Committee meetings are
furnished below in Table 6:

@R -6 / Table 6
fAerd & A e ug wfafy & Yor il | ol | Sor fifr | Soxffy | doo fafy
Name of the Bt uPpfa qeq™ 15/07/ | 10/08/ | 16/11/ | 08/02/ 22/03/

Director Nature of Designation 2021 2021 2021 2022 2022
Director-ship in the Meeting Meeting Meeting Meeting Meeting
Committee dated dated dated dated dated
15/07/ 10/08/ 16/11/ 08/02/ 22/03/
2021 2021 2021 2022 2022
ff <o shara R - et FRaw EEREREREHG U U UM U U
Shri Devesh Srivastava | Non-Executive Director | Independent Director |  Present Present Present Present Present
off fager e R - prfaps e | e Feas EIEH] GG IufRRr U U
Shri Vipul Bansal Non-Executive Director Govt. Director NA NA Present Present Absent
sfiereft st e R - FrfeR Fouas AR FQa® N T SIVEF] IufRyd Uy IgufeRNd
Smt. Aparna Bhatia Non-Executive Director Govt. Director NA NA Present Present Absent
off vl 9 R - FrRieR FRas e Fea® rufRId U Iuferd Suferd IgufRId
Shri S.C. Murmu Non-Executive Director | Independent Director Absent Present Present Present Absent
g el SRt R - oRfeRt Feaes ESRENEEAG EINEH] GIVEH] U SEIEI IufeRr
Ms. Harsha Bangari Non-Executive Director | Independent Director NA NA Absent Present Present
S CRER R - PrdeR fFgers SERERECNEE GIVEE] SEIEH SEITN SRIESR] SRIESK]
Dr. A. Sakthivel Non-Executive Director | Independent Director NA Present Present Present Present
sff arfrary PR R - FrfeRt Fgas PRI FAeeT® Iuferd KRR N & SIGE N TE
Shri Amitabh Kumar Non-Executive Director Govt. Director Present Absent NA NA NA
sff . IIRE R - PR Fges PR Fas U SURRI EINEH] GIVEH EINEH]
Shri K. Rajaraman Non-Executive Director Govt. Director Absent Present NA NA NA
Ao PIRET |y oo | PR a T | A R, T o, Tl g Tt
Shri Sharad Kumar - Independent Director NA NA NA NA NA
Non-Executive Director
Saraf
A o T | e | W PR Al [ amE | e | e o T
Shri David Paul Ras- R Independent Director NA NA NA NA NA
quinha Non-Executive Director

foraor Afdifer: Jivaen wd suferdl

o af 2021-22 & SRE HuA @ R GfRfT
09/09/2021, 23/09/2021 W 16/11/2021 @
gTifed g8l fadfir af 2021-22 & R e Fffa & oo
urg §8% 15/07/2021, 10/08/2021, 16/11/2021,
08/02/2022 TG 22/03/2022 &I g&I faa Affq
dodi & A B U WRoft 7 7 gor’g w=f &

INVESTMENT COMMITTEE - COMPOSITION AND
ATTENDANCE

The Investment Committee of the Company was re-
constituted on 09/09/2021, 23/09/2021 and 16/11/2021
during the FY 2021-22. The Investment Committee met
five times, on 15/07/2021, 10/08/2021, 16/11/2021,
08/02/2022 and 22/03/2022 during the FY 2021-22.
The details of the attendance of the Members of the
Investment Committee Meetings are furnished below in
Table 7:
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@R -7 / Table 7
fAers & AW e ue afafy & Yorfafly | Sorfafy | Jorfafy | dor iy | Soo fAfd
Name of the Pt upfar U™ 15/07/ | 10/08/ 16/11/ | 08/02/ 22/03/

Director Nature of Designation 2021 2021 2021 2022 2022
Director-ship in the Meeting Meeting Meeting Meeting Meeting
Committee dated dated dated dated dated
15/07/ 10/08/ 16/11/ 08/02/ 22/03/
2021 2021 2021 2022 2022
oft . <Afdremrem FRIGR Fea® Jreet Iufeyd IufRa IufRa IUfRIT IufRa
Shri M. Senthilnathan Executive Director Chairman Present Present Present Present Present
off fager e R - e fFeas | WRaR Fgas SIVEE T, & U JufeRye U
Shri Vipul Bansal Non-Executive Director Govt. Director NA NA Absent Present Absent
sfiet srgurt arfean R - FrfeRt Foas BRI Feerd EWEE] GWEH] Iuferd IR KRR
Smt. Aparna Bhatia Non-Executive Director Govt. Director NA NA Present Present Absent
sff w4t gy R - pRfeR Fey® SCRERENES RSN SRIEOR] KR CIRR] IUFRYT KR CIROR]
Shri S.C. Murmu Non-Executive Director | Independent Director Absent Present Absent Present Absent
gsft gt st R - FrfeRt Fas e Qs SINEH] GIVEH] Ul SufRd U
Ms. Harsha Bangari Non-Executive Director | Independent Director NA NA Absent Present Present
sff der sfaraa R - FrfeR FRas e FRa® SufRd U RIS Suferd IufeRr
Shri Devesh Srivastava | Non-Executive Director | Independent Director |  Present Present Present Present Present
sff giter siveft DR Fges gufeTfer fees | Sufed IufeRrd IufeRr Suferd IufeRr
Shri Sunil Joshi Executive Director Whole-Time Director Present Present Present Present Present
sfiwelt TRt Reear w T IUfRIT IR IR IR IufeRrd
Smt. Priscilla Sinha AA Member Present Present Present Present Present
sff fgfer et Hiqwal va wHamRan = Iufeyd U SUfRSd Ul U
Shri Nirdosh Chopra CFO & CRO Member Present Present Present Present Present
sff geraq sig GICIER] = N, TE N & IufRra Iufeyd Sufera
Shri Yashwant Breed ClO Member NA NA Present Present Present
sfieht arffar | Hramgan = IufeRre IufRYd GINEH] GIVEH] GINEH]
Smt. Arpita Sen ClO Member Present Present NA NA NA
st arftramT R R - FRfeR fiees | Wan Feas JufeRrd Ut GG SIVEE GWEH
Shri Amitabh Kumar Non-Executive Director Govt. Director Present Absent NA NA NA
ff &. ISR R - prfaps e | e Feas MU | SrgufRd GINEH] GG GG
Shri K. Rajaraman Non-Executive Director Govt. Director Absent Absent NA NA NA
o Sfas ofer o | - vt e R T et T et Y et T et
Shri David Paul s Independent Director NA NA NA NA NA
X Non-Executive Director
Rasquinha

Homal - gEg SIRew fier), diuwe - geg foxf
By, THemdan - gy e ¥R, U - R divias
uifcrflesol & B3a Jzeiur afdfa - Jvaen vd
Juferfer

forcitar af 202 1-22 & SR HuT & UTfeRiTeRe®! & f&a Txem
|ff @1 09/08/2021, 23/09/2021 W@ 16/11/2021
& gfa garl focfi af 2021-22 & SRM uiferdtarat &
fod Reror Iy ot 9w d8k 15/07/2021, 10/08/2021,
16/11/2021, 08/02/2022 W& 22/03/2022 &I g3l
aiferdterRa! & f&a wRermr ATy o dob & Al Bt SR
B TFHR AR 8 H gl Wit Bl

CRO - Chief Risk Officer, CFO — Chief Financial Officer,
CIO — Chief Investment Officer, AA — Appointed Actuary

POLICYHOLDERS’ INTERESTS PROTECTION
COMMITTEE - COMPOSITION AND ATTENDANCE

The Policyholders’ Interests Protection Committee
of the Company was re-constituted on 09/08/2021,
23/09/2021 and 16/11/2021 during the FY 2021-22.
The Policyholders’ Interests Protection Committee met
five times, on 15/07/2021, 10/08/2021, 16/11/2021,
08/02/2022 and 22/03/2022 during the FY 2021-22.
The details of the attendance of the Members at the
Policyholders’ Interests Protection Committee Meetings
are furnished below in Table 8:

Y -+ A
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HRUH -8 / Table 8
ffRer® & W e ug afafy & Yorfafly | Sorfafy | Jorfafy | dor iy | Soo fAfd
Name of the Pt upfar U™ 15/07/ | 10/08/ 16/11/ | 08/02/ 22/03/

Director Nature of Designation 2021 2021 2021 2022 2022
Director-ship in the Meeting Meeting Meeting Meeting Meeting
Committee dated dated dated dated dated
15/07/ 10/08/ 16/11/ 08/02/ 22/03/
2021 2021 2021 2022 2022
off <o shara R - et FRus aree SufeRd Jufed Juferd Ut Jufed
Shri Devesh Srivastava | Non-Executive Director Chairman Present Present Present Absent Present
sff um. Afdremres FRIGR Fea® = SufRd U U Suferd IufeRrd
Shri M. Senthilnathan Executive Director Member Present Present Present Present Present
sff gt st R - pRfeR fFeas | WRaR Fgas EINEH] EIVEH] IgufRId Suferd gufRNd
Shri Vipul Bansal Non-Executive Director Govt. Director NA NA Absent Present Absent
off vt g R - et Foas EEREREEEGH U U U SLIGR] U
Shri S.C. Murmu Non-Executive Director | Independent Director Absent Present Absent Present Absent
REIRSIERIN R - FrfeR Feed SCRENEENES SINEH] SIVEH] IR JufeRrd IufRRAT
Ms. Harsha Bangari Non-Executive Director | Independent Director NA NA Absent Present Present
gl U, arfadet R - pEfeR Fqers SCRERET N T IufRYd IufRyd U IufRyd
Dr. A. Sakthivel Non-Executive Director | Independent Director NA Present Present Present Present
st griter et PRIGRY e quiehticTer fiqereh LR SRIEOR] SRIEOR] IUFRYT IR
Shri Sunil Joshi Executive Director Whole-Time Director | Present Present Present Present Present
off i PAR R - FrfeRt Fas WRER FQas IufRre U GINEH] GIVEH] GINGH]
Shri Amitabh Kumar Non-Executive Director Govt. Director Present Absent NA NA NA
MRCPIRETE | 5 e v | 0 P T el & et T Tt A Tt EWSH]
Shri Sharad Kumar o Independent Director NA NA NA NA NA
Non-Executive Director
Saraf
R N [P - v e R & et T et & et T et
Shri David Paul L Independent Director NA NA NA NA NA
. Non-Executive Director
Rasquinha
SNRaxA uderer Afdfa - Jzaen vd sufzuufa RISK MANAGEMENT COMMITTEE — COMPOSITION

e N _ AND ATTENDANCE

. 2021-22 . 23/09/2021 74 16/11/2021 The Risk Management Committee of the Company was
P P B SR e AEART BT GRS AT R AT re_constituted on 23/09/2021 and 16/11/2021 during
oy af 2021-22 & SRM 15/07/2021, 10/08/2021, the FY 2021-22. The Risk Management Committee

16/11/2021, 08/02/2022 T& 22/03/2022 31 SRag met five times, on 15/07/2021, 10/08/2021, 16/11/2021,
' 08/02/2022 and 22/03/2022 during the FY 2021-22.

yae Al Bt 9/ IR 4o 5_5" SR weer affr @t The details of the attendance of the Members at Risk
3D T AT Bt IURRURT Bt STHBRT ARofY 9 7 gorfg =t 8: Management Committee Meetings are furnished below

in Table 9:

@R -9 / Table 9
fRer® & W e ug afafy & Yorfafy | Sorfafy | Jorfafy | doar iy | Soo fAfY
Name of the Pt wpfer U™ 15/07/ | 10/08/ 16/11/ | 08/02/ 22/03/

Director Nature of Designation 2021 2021 2021 2022 2022
Director-ship in the Meeting Meeting Meeting Meeting Meeting

Committee dated dated dated dated dated

15/07/ 10/08/ 16/11/ 08/02/ 22/03/

2021 2021 2021 2022 2022

off . Jifdremrem PRGN FRu® arege IufRRsd IufRRr IufRRrd o IufRRr

Shri M. Senthilnathan Executive Director Chairman Present Present Present Present Present
off fager ¥ R - e Feas | WReR fFgas SIVEE T, & U SLIGR] U

Shri Vipul Bansal Non-Executive Director Govt. Director NA NA Absent Present Absent

. -
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fRgers & AW fAers ug wfafa Yoo fify | Soafafy | Sor fify | dJeas fafy | S fify
Name of the Bt upfa qaq™ 15/07/ | 10/08/ | 16/11/ | 08/02/ 22/03/
Director Nature of Designation 2021 2021 2021 2022 2022
Director-ship in the Meeting Meeting Meeting Meeting Meeting
Committee dated dated dated dated dated
15/07/ 10/08/ 16/11/ 08/02/ 22/03/
2021 2021 2021 2022 2022
st st e | R - PRIGR FRed | RN PR AR, TET GEE] SEISn] SEISn] SFgufeRd
Smt. Aparna Bhatia Non-Executive Director Govt. Director NA NA Present Present Absent
sff w4t gy R - pRfeRt Fey® RCREREEHES KRS SRIEOR] KR CIRR] IUFRYT KR CITOR]
Shri S.C. Murmu Non-Executive Director | Independent Director Absent Present Absent Present Absent
gsh guf st R - FrfeRt Fas e Qs EINEH] GIVEH] Ul SufRd IufeRr
Ms. Harsha Bangari Non-Executive Director | Independent Director NA NA Absent Present Present
off <o shara R - et FRaw ECREREEGH U U U U U
Shri Devesh Srivastava | Non-Executive Director | Independent Director |  Present Present Present Present Present
it griter Sieft PRIBR) e quieptfersd Feus | Iuferd SEIEH SEITN SRIESR] SRIESK]
Shri Sunil Joshi Executive Director Whole-Time Director Present Present Present Present Present
sff I FAR R - pEfeR Fqers AR FQas Ul U SIVEF] SIEE] N T
Shri Amitabh Kumar Non-Executive Director Govt. Director Present Absent NA NA NA
sff . ISIRE R - prfeRt FRes WPRY D U IR GIEH] SN & EIVEH]
Shri K. Rajaraman Non-Executive Director Govt. Director Absent Present NA NA NA
o Sfas ofer S | g - vt e R T et T et Y et T et
Shri David Paul S Independent Director NA NA NA NA NA
. Non-Executive Director
Rasquinha
olI3dtidbol ud uriRufdre afife: NOMINATION AND REMUNERATION COMMITTEE:

U TRBR! BOA g & PRU Yuldplferss Feerpt o FRIfb
vd e @t od (TR |fed) RT ARBR gRT T b
STt €1 BTetifp, AvSe = AMichT T gTR&He Jffy &1 77
fopar w8 v faxfia o 2021-22 & gk 09/08/2021,
23/09/2021 T@ 16/11/2021 @I A& Yo faar
T af 2021-22 & GRE TR @ BE I35 T
g8 TR & el @t STFaRT WRefY 10 § gorfg =t 2

ECGC Ltd. being a Government Company, the
appointment and the terms and conditions of appointment
(including remuneration), of the Whole-time Directors
are decided by the Government of India. However, the
Board has constituted a Nomination and Remuneration
Committee and it was re-constituted on 09/08/2021,
23/09/2021 and 16/11/2021 during the FY 2021-22. No
meeting of the NRC was held during the FY 2021-22.
The details of the Members of the NRC are furnished
below in Table 10.

ARt - 10 / Table 10

fReers & AW fReers ug @t wepfar afafy § ggmm A & Y 3! fAafy
Name of the Director Nature of Director-ship | Designation in the Committee (frfer /=g / a)

Date of appointment as
Member (DD/MM/YYYY)

goft guf ddt iR - FfeR Fea® areger(18/11/2021 | wor) 23/09/2021

Ms. Harsha Bangari Non-Executive Director Chairman (w.e.f. 18/11/2021)

sft fager s¥rer R - PprfeRt fiers ARBRY s 16/11/2021

Shri Vipul Bansal Non-Executive Director Govt. Director

st g . 77, R - FRfeR! fRus SERERRCY 10/01/2020

Shri S.C. Murmu Non-Executive Director Independent Director

sft <991 Sfaraa R - PRIBRT fRe® s R 21/01/2020

Shri Devesh Srivastava Non-Executive Director Independent Director

1. T afdTder R - prfer fRa® SCRERE LY 09/08/2021

Dr. A. Sakthivel Non-Executive Director Independent Director

of gefter Sheft PPN oo et fares 09/07/2020

Shri Sunil Joshi Executive Director Whole-Time Director

I - A
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Shri Amitabh Kumar Non-Executive Director

FRere & W et ug @t wepfar afafy & ugam A & WU ¥ FAgfe ot [y (fdifdr/arg /a)
Name of the Director Nature of Director-ship | Designation in the Date of appointment as Member
Committee (DD/MM/YYYY)
sft arftary R R - BRfeRY feew TR FeTH 20/11/2020 (16/11/2021

Govt. Director

J AT 1) 20/11/2020 (Ceased to be
a Member w.e.f. 16/11/2021)

off IRE FIR W% R - pRfert fFgae S RERNEED 22/07/2019

Shri Sharad Kumar Non-Executive Director | Independent Director | (28/06/2021 ¥ AgidT FHIH) 22/07/2019
Saraf (Ceased to be a Member w.e.f. 28/06/2021)
sft Sfare dfer Rpe R - pRfert fgas aree 07/08/2019

Shri David Paul Non-Executive Director Chairman (31/05/2021 | 3Teerd U AGRIT FHIE)
Rasquinha 07/08/2019 (Ceased to be the Chairman

and Member w.e.f. 31/05/2021)

AT 100% 9RT ARBR (97 F) & F@Tfeed arett Hu-T gl
areme-g-uay e afed @ Fgerat @t fFafh e
S I & el & orgured & |1y arforeg fasm,
ST Td S FATeRT @t RIBRIRY R 9YRA & Ul gRT
¥ AR P S Bl S MRS Dl Ffrad o=y A
A woft frgfhat @ Repld & o & v amRei=et & e o
3NMAIH UUA R I &1 Yofatferas fereat @t amRsifiies wRa
WBR gRT FefRa fvar sTrar 21

WHR NI A1fia P! @ aifdca T SarT 9916 gRT
(R-PRIBR 3feThifeld WO Fadt & wu H) Fryd e
ST & T o feft off aiRsifiien /o oo & ghaR T B
g1 R-PRIGRY sferapiferd R-TReRt Qe (Fad= afar)
B IR WHR GRT Fgh f5ar S11ar € wd (i) TRt Rerd
& (i) T dp & sreer/vey FRAB (jii) TRPR gRT
T TG St & reTer /ey FQud @ (iv) &b aremer/
yay Feus 3t Soft & e1efF PRy et o Blear AR
AEFg 97 ) IRBR & et /wifafde Femt v fafrmt
& Irgure § 91 g1 fafRa O /afft @t So@t § 9r oF
& fTY 45 Powp P BPIR &I & (DU 7 23 TR, 2021
Tt do e I Uy A1 o & forg T20,000 w@ Ty
IS YD AMRT §ob & forg 10,000 F FnfRra fvam 8)1

Hut S iRl B B wHieE e e g1 ot A
A Feerpt B IS Teih ey IRt AE fpar &1 fog o
2021-22 & SRM 5l oft R-ogd @1 St & Ty B
anfefes Aeier a1 M- =TET ol SRS farfies & arftraRat
TG HHATRAT & IHM Td 9 IRT TRBR GRT SFAIRT ¢l

dIulic ArGIe cifica (MeANR) vd emRvufla
fapr1 (vadl) ur a1 @) Afdifa:

HUAT B HTHIR T TSl RIS /TfafafRrt ot R
¥ fou doft & FTHIR W@ S R UH AT BT
fopa mr 21 39 faw af 2021-22 & R 09/08/2021,
23/09/2021 TG 16/11/2021 &1 gifod faar mami sft

ECGC is a 100% Government of India (GOl)-owned
Company. Appointment of all Directors including the
Chairman-cum-Managing Director is done by the
President of India as per recommendation of the
Department of Commerce, Ministry of Commerce &
Industry in compliance with the Department of Public
Enterprises guidelines. The Board takes on record all
such appointments and necessary forms are filed with
the ROC including informing IRDAI. Remuneration of the
Whole Time Directors is fixed by the GOI.

The Government Nominee Directors are appointed (as
Non-Executive Part-Time Government Directors) by the
Ministry of Commerce & Industry and they are not entitled
to any remuneration/ sitting fees. The Non-Executive Part-
Time Non-Government Directors (Independent Directors)
are appointed by the GOI and they (excluding Directors
appointed under the category of (i) Reserve Bank of
India (ii) Chairman/ Managing Director of EXIM Bank
(iii) Chairman/Managing Director of Nationalised banks
to be nominated by the Government and (iv) Chairman/
Managing Director of General Insurance Corporation
of India) are entitled to sitting fees for attending the
Board/ Committee Meetings as prescribed by the Board
in adherence with the Government directives/ statutory
rules and regulations (the Company has revised the
sitting fee to 20,000 per Board Meeting and %10,000
for each Committee Meeting per Member effective from
November 23, 2021).

The Company has not paid any commission to its
Directors. The Company has notissued any stock options
to its Directors. None of the Non-Executive Directors
had any pecuniary relationship or transactions with
the Company during the FY 2021-22. The Pay Scales
and allowances of Officers and Staff of ECGC Ltd. are
approved by the GOI.

COMMITTEE OF BOARD ON CORPORATE SOCIAL
RESPONSIBILITY (CSR) AND SUSTAINABLE
DEVELOPMENT (SD):

A Committee on CSR & SD of the Company has been
constituted for monitoring the Company’'s CSR & SD
Projects/Activities. It was re-constituted on 09/08/2021,
23/09/2021 and 16/11/2021 during the FY 2021-22. Shri
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M AfreTe, oty g WEY fQud, 29/04/2020 A
afife & areer 2

ot af 2021-22 & §RM 15/07/2021, 10/08/2021,
16/11/2021, 08/02/2022 T 22/03/2022 @
HITHsR vd TS AT @ uig IR d8% g3l HITHeIR W
el R AT 3 doai 4wt @ SufRfy @1 faaver i
Aot 11 7 &z T 21

M. Senthilnathan, CMD is the Chairman of the Committee
w.e.f. 29/04/2020.

The Committee on CSR & SD met five times, on
15/07/2021, 10/08/2021, 16/11/2021, 08/02/2022
and 22/03/2022 during the FY 2021-22. The details
of the attendance of the Members at the Meetings of
the Committee on CSR & SD are furnished below in
Table 11.

ARl - 11 / Table 11

fPRer® & W e ug afafy & Yorfafy | Sorfafy | Jorfafy | oy | Soo fAfd
Name of the Pt ypfar g™ 15/07/ | 10/08/ 16/11/ | 08/02/ 22/03/
Director Nature of Designation 2021 2021 2021 2022 2022
Director-ship in the Meeting Meeting Meeting Meeting Meeting
Committee dated dated dated dated dated
15/07/ 10/08/ 16/11/ 08/02/ 22/03/
2021 2021 2021 2022 2022
oft . SAfdremrem DR Fge® arexer Juferd Ut Ut Uty U
Shri M. Senthilnathan Executive Director Chairman Present Present Present Present Present
off fager ¥ R - e Feas | WRaR Fgas SIVGES T, & U LGSR U
Shri Vipul Bansal Non-Executive Director Govt. Director NA NA Absent Present Absent
sff w4t gy R - wRfeR Fea® SCREREEHES KRS SRIEOR] KIBRIRR] IUFRYT KRR
Shri S.C. Murmu Non-Executive Director | Independent Director Absent Present Absent Present Absent
goht guf St R - oRfert s EEREREEHET SIVEE] o, & Ui JufRd Juferd
Ms. Harsha Bangari Non-Executive Director | Independent Director NA NA Absent Present Present
off o1 shara R - orRfert Foas SCRERRHGY Juferd JufeRe JufeRd Uty U
Shri Devesh Srivastava | Non-Executive Director | Independent Director |  Present Present Present Present Present
1. v, grfacae R - FrfeRt FRuas T FRu® G IufRRr IufRRrd o IufRRrT
Dr. A. Sakthivel Non-Executive Director | Independent Director NA Present Present Present Present
st griter Sheft FrfERY feae qofefes Foae | SufRrd SRIEN SRIEN JufRyd Juferd
Shri Sunil Joshi Executive Director Whole-Time Director | Present Present Present Present Present
sff arfrary AR R - FprfeRt Fas AR FAee® Iuferd e N & AN & N &
Shri Amitabh Kumar Non-Executive Director Govt. Director Present Absent NA NA NA
sff 9RE PR ATH R - FrRieR Foas e Fea® EINEH] KIVEH] SIVEE] GG GWEH
Shri Sharad Kumar Non-Executive Director | Independent Director NA NA NA NA NA
Saraf
R N [P g - v fcere RG] T et T et et T et
Shri David Paul L Independent Director NA NA NA NA NA
. Non-Executive Director
Rasquinha
forcormi @1 PrRI-forcurcol  IcAiwer, ¥ad>t PERFORMANCE EVALUATION OF THE DIRECTORS,
forcorai o1 |1 vd doD THE BOARD AND MEETING OF THE INDEPENDENT

PBRUNC Al &b HAerd (THRIY) GRT SR aRes foiep
05/06/2015 & 3R &ut AT, 2013 @ orT
178(2) & IiFfd TRBN HUFT & 91 b AGedl BT UG
Feeft gedip B @ MELIhAT el gl afg Mt @t
i1 YN HaTer GRT e SiTar & &t eifdrfam &t gy
134(3)(df) & U@Y™ & AR R dufal & forg a1,
Affy v T Frem % oiraRe Heried woneh, S R
91 R F arraeaes gt &, @1 ge & Tl 81 dueht ot e

DIRECTORS

The requirement relating to performance evaluation of
Board Members under Section 178(2) of the Companies
Act, 2013 is exempted for Government Companies
vide circular dated 05/06/2015 issued by the Ministry of
Corporate Affairs (MCA). The provisions of Section 134(3)
(p) of the Act which requires mentioning the manner of
formal evaluation of the Board, Committees and individual
Directors, in the Board Report is also exempted for the
Government Companies, if Directors are evaluated by

Y - A
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facfia va IR-foxftar @1et & o1 3iepl /qeca & A1 AdSif~h
Sem fumr () & arr aiifes weiiar se (wEena) &
qegw ¥ T ST 81 gHRT STl | ST Thyed HicdTe
(fIUeTTatans) 39 TRE & o N Aafdd e’ gRT UH
3t /I W e gl

g 7 i 20/06/2013 & BRI S0 gRT [t
et & fERl @ oM § [ gU Faad Foeral @t gud
5P W HUT & Irege & UG Pt Avtem @ ams of foram
TN AT F f&Aie 05 I, 2017 & URuA & A1edd |
ot JrfAIf, 2013 @ ergegEt Iv 7 Ffde IR-Fad7 e
Td WRBHRN HUFT & fedsl &b Jodid a7 o | ge o off
g af 2021-22 & kM, N & RafFdal @
JNMAFHAIAR (PRI S i 20/06/2013) Facd
ATt @t 5B 18/11/2021 & =Y 91AT & AT,
a1 & YaTg Bt O, AT UG AHIGGAT BT 3Mherd del &
forg, S feanfrcent a5 emaeadr & IR 18/11/2021
1 TG SIS DY J6B g1 PHU TET TG dIE &b g SN
I & fo1T 3o ol T yTdt & | Ud SRid U ¥ s
IRA & foIU 3MmaeTd Bl

HIERYI 43D

Tq o aut § Frue g8 AR dod! @ STHER! ARl 12 §
& it 2

the Administrative Ministry. The Company’s evaluation
is done through annual Memorandum of Understanding
(MOU) with the Department of Public Enterprises (DPE)
with marks/ weight for financial and non-financial targets.
Our Productivity-Linked Lumpsum Incentive (PLLI) is
based on marks/ grade obtained in such evaluation by
the respective Ministry.

The DPE vide OM dated 20/06/2013 has withdrawn
review of the performance of the Chairperson of the
Company after taking into account the views of all the
Directors, from the purview of separate meeting of
Independent Directors. The MCA had, vide circular dated
July 05, 2017 also exempted evaluation mechanism
of Non-Independent Directors and Chairperson of
Government Companies as specified in Schedule 1V to
the Companies Act, 2013.

During the FY 2021-22, the Independent Directors met
on 18/11/2021 as per the requirement of DPE guidelines
(Office Memorandum dated 20/06/2013), inter alia, to
assess the quality, quantity and timeliness of flow of
information between the Company Management and the
Board that is necessary for the Board to effectively and
reasonably perform its duties.

GENERAL MEETINGS

The details of the General Meetings held during the last
three years are furnished below in Table 12:

AR 12/ Table 12
%. | g ad | T dedi Hr e i 9 9 g T qiRd fA9Y Hepeul &Y 4,
¥. | Financial No. of AGM Date & Time Venue RS AN
Sr. Year No. of Special Resolutions
No. passed, if any
1] 2018-19 | fy9iy WrgRwr dae | sk 07, 2018, 1500 s T o, T8 gt 10
EGM December 07, 2018, 1500 Hrs | Udyog Bhawan, New Delhi
2 | 2018-19 61 26 3FR, 2019 N v, 7 gt T A8l
1500 g Udyog Bhawan, New Delhi NIL
August 26, 2019 1500 Hrs
3 2019-20 62 24 FdsR, 2020 q\—,ﬁzlm PrIfer, ﬂ’sl’ss TS g
1500 & Registered Office, Mumbai NIL
November 24, 2020
1500 Hrs.
4 | 2020-21 63 FaeR 18, 2021, 1600 &1 N ¥, 78 gt T T8l
November 18, 2021,1600 Hrs | Udyog Bhawan, New Delhi NIL
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MUR 3MRIR Al ud oifcradr

e Heet ¥ Ul & 918 & It IS td aRRs veee Hifat
& foIT IR 3R U9 At dfedr FafRa o 8, 5= ot
BT JeNITZC IR U fhaT TRIT § (www.ecgc.in)!

L8 (¢37el (¢ s211) |

BT TR &b AT 9 H BT T FIagR Bl Bied bt
ot fQud, UdeH Sruar S AR J1ar HuHl Ud hH
gIfe & [Ty, ORI a1 a7 af Te ey 3reraT S Fraeft fFerh
31aT WRIGRT & ©U § f&d UTH axd g, foedt oft fifcre srerar
fcfio Jegagr § fier T8t g1 1€ 9 23/03/2022 @l
et urdf Aegagr R A’ & siarfa e wR i
AT @1 ATl BU A FefRrd ardf & gadiaRer WR R
IGT HH& — 24 DI THIER0T JTATHAT3N TG ARBRY huf-at
D1 & T Be P AR Fafdd ufddt & wArel AegagR & feror
@I e T Bl

IR & AT HH § T 0 FagR B Bisdr, fbrd
wAT, BT Td AT DY BIg P et o e g, o
HUT &b e P fad ITH axa &

B A SIS & Al B SARIA Fedieh T 0GB
¥ IR § gRT s & forg ufpand FuafRa ot &, R
FRI-F9T WR S Bt ARG e Ay gRr Feem @t St
2 1 T8 G 8 b b veee gRr vt SiRem im0
BT YN B ST &1

I AHIT-FHI R Bl R AT T+ ST B e Rard
@ e FRAT & T A1 & HUAT GRT IR -3 & FEaA
Pl GUR P foTq IOTY TY HSHT BT FHIE HRAT &

HUAT 7 T fe@Tel selleR i TS & S ISP pHaRT I,
ot off TR W BN a1t 3RpRf /3 agR wd/ 3rerar
FEAR Pt ot TeT, S S eI H oMt &, F IR A, f3A
foeft o arerar fRiaT &, GRfET Aeqy PR § A& g 2l

el i auf & SRE, F=fIRad o Biedx, fondt oft denfres
a7 R wTftiewor g, IfY & IR Sl & defta et
oft ARl R S R DI JAMAT 7L M T2 o

1. TERIY ¥ MfyfRm, 1958 WU rfed, §eE,
HERTE ST 7 3109 U fSHid 06/01/2015 & GRT
07/04/2012 & Aige Bicaex, e SHTST
forfires & Y Y v Fmfn sey s ®
¥7,20,500/- & T Ledh P PIAH T A |
34,46,710/- (390 IR aIRT BATANT &R A1 At

CODE OF BUSINESS CONDUCT AND ETHICS

The Board of Directors has laid down a Code of
Business Conduct and Ethics for all the Board Members
and Senior Management Personnel of the Company,
which has been posted on the website of the Company

(www.ecgc.in).
DISCLOSURE

The Company has not entered into any material financial
or commercial transactions with the Directors or the
Management or their relatives or the companies and
firms, etc., in which they are either directly or through
their relatives interested as Directors and/ or Partners
except transactions carried out in the ordinary course of
business. On 23/03/2022 the Board adopted the revised
policy on RPT under the nomenclature ‘Policy on Related
Party Transactions’. The Company has disclosed details
of transactions with related parties as per the disclosure
requirements of Indian Accounting Standard — 24 on
Related Party disclosures and the exemption granted to
the Government Companies.

There are no payments made to individual firms,
companies and organizations in which Directors of the
Company are interested, except transactions carried out
in the ordinary course of business:

The Company has laid down procedures to inform Board
Members about the risk assessment and its minimization,
which is periodically reviewed by the Risk Management
Committee of the Board, to ensure that effective risk
control is exercised by the Management.

The Board periodically reviews compliance report of all
laws applicable to the Company as well as steps taken
by the Company to rectify instances of non-compliances.

The Company has adopted a Whistle Blower Policy
enabling each employee to feel safe in raising concerns
about any unacceptable/ unethical practice and/or any
event of misconduct, at any level, that comes to his/her
notice, without fear of consequences thereof.

No penalty was imposed on the Company, by any
statutory or regulatory authority, on any matter related to
various statutes of the land, during the last three years,
except the following:

1. The Maharashtra Stamp Act, 1958: Stamp Office,
Mumbai, Maharashtra State has, vide its letter
dated 06/01/2015, imposed a penalty of ¥4,46,710/-
(Rupees four lakhs forty-six thousand seven
hundred ten only), for non-payment of stamp duty
of ¥7,20,500/- payable on the construction contract
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(ii)

S HIE) BT JAMT ATR>T o

gAlfB, PO 22 AN, 2015 P USHHROT &b
3U AEIFRIEd B §8 | BT P oy SUT AT TR
T & w39 A Y FRia Rt & A ofter
fufag & Ty oFIaR arer fban ST <&r 21 ardiel a8
H ARG T dAfdd ¢ UG A § JgAdTS DY 3Tl
dNRg 25 1, 2022 gl

PRI wiosy e g fofde g sfefzm, 1952
- SRR gRT fSHT@ 09.08.2016 &1 aflg wfosy
Y omgd SR ey Td I9d U eeig diumh
3R (T U 3TR), 4aS GRT &b 18.11.2016 &l
SR SQATIIR et Jfasy Ffer dwre (Fhuwnan)
SRT RIGeR 2010 ¥ @8 2017 &t 3@y & fog
(3R 2017 A IF gU MBS HHaRAl & dae
§ ghumen & Ay Ffd duws sfagE & W)
AR & sl woRal & diuws sjagE @
$Hfiedt Rt gfosafef ove @ e afsaffy
TS BT BEAART PR T T td diuw 3fegH b
QM RRT rerfa T T e sifit @t iR
J A b INSH Pl It e T R 3R,
2010 @I Ufq fpam

Hgge Ul Uh g gRT § Ul Uk g vt orfafe
& JfH dut P B 10.04.2017 @Y, A
01.04.2016 ¥ 31.03.2017 d® & 3@ & forw
gyl ®g a1 14 &t & oefig T24,27,917/- W@
$43,18,042 /- @t QAT &g 999 AR fhy 70|
T o g, $ °f U o & dHe sifc gHars feie 07
ST 2019 @l g2 o R wRegferaor uega foma
Tl &6 07 S 2019 B GAATS Bt A vd et
1 GRIT @1 T

FHARY S fois AT AT 1976 - Ui,
Shumen 7 iy @ avT 146 (W R 7R &
TEd &N & PIAE B AQY) & IR HUAT B
frferRad smaf & SR faafrad oo & forg =T
12.03.2019 (R™ 10.04.2017 & 99 & forQ
SIToT Ud ST ot enfirer §) @t i e SR fapg o

TS 1989 A A<l 1996 TP — Sth A & forg
ot AfY (BT vd st \fkd) 21,94,395/ -

qTd 1996 ¥ 3FRG 2010 Th - Ith Y & oy Hot
Il (&1 g s |fead) 21,32,20,020/ -

(i)

(ii)

agreement entered with Project Contractor, Unity
Infraprojects Limited on April 07, 2012.

However, the Company has represented its case on
January 22, 2015 to the Deputy Inspector General
of Registration for waiver of penalty and the matter
is being continuously followed up with the respective
authority for early decision. The appeal is pending
as of date for arguments and next date of hearing in
the matter is May 25, 2022.

The  Employees’ Provident Funds and
Miscellaneous Provisions Act, 1952 - ECGC while
executing the order dated 09.08.2016 issued by
the Regional Provident Fund Commissioner-|
and further order dated 18.11.2016 issued by
the Regional PF Commissioner (C&R), Mumbai,
Employees’ Provident Fund Organisation (EPFO)
had transferred the PF Contribution in respect of
Casual workers from ECGC Employees’ Provident
Fund Trust to EPFO for the period from September
2010 to July 2017 (with regular PF Contribution
with EPFO in respect of casual workers started
from August 2017 onwards) and remitted both
the shares of PF Contribution i.e. Employer and
Member contribution on behalf of casual workers
from the date of their respective engagements to
August, 2010.

A Summons dated 10.04.2017 was issued to the
Company by the Asst. PF Commissioner, EPFO
u/s.7Q of EPF & MP Act for payment of interest on
PF Contribution for ¥24,27,917/- and 343,18,042/-
being damages u/s.14B for damages for the period
from 01.04.2016 to 31.03.2017. The last hearing
before APFC, EPFO was conducted on June 07,
2019 in which a detailed submission was made.
The hearing was concluded on June 07, 2019 and
the orders are reserved.

Employees Deposit Linked Insurance Scheme
1976 - APFC, EPFO has issued three notices to the
Company dated 12.03.2019 (which also includes
the interest and Penalty towards Summons dated
10.04.2017) Under Section 14B of the Act (and
order of payment of Interest under Section 7Q)
for belated remittances made during the following
period:

July 1989 to February 1996 - Total Amount (including
damages and interest) for the period is ¥1,94,395/-

March 1996 to August 2010 - Total Amount
(including damages and interest) for the period is
%1,32,20,020/-
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(iii) September 2010 to August 2016 - Total Amount

(iif)

fHdER 2010 3R 2016 T — I AR & foly Hot
fdr (g1 v =a1 |fed) 281,69,947/- e @t
Pl X197 (BT T <11 Afge) 32,15,84,362/ - 3k
GaTg HgRie wiasy [y emgd (v it uw &), § ot
T 31, 519 Td ASFIR FHATeR, YRA AXPR & FHE g3 |
f&ATe e 31, 2021 & Y ff v A, ot U o &
3R Ul gRT Tt U &Y, € ot v 3t &t <7
g (359,67,524/-) W@ &1 (31,08,19,685/-)
@1 T 21,62,87,209/~ T FRfBa PIae o T
T g1 SRt 9isy (fY o fAfde uaee ifdfrm,
1952 & dgd Ruld fby v diuss AR o forv faeifaa
DT & HRUT IR —3FUTer Bl LRI 7T & T oo,
ShUR & i ST HT HUHT GRT rUTE fmar
T 2

i1 udifela il ol A6 b AHE U Dl

S & it af 2020-21 & foy SramRifela @t
P 11 BRAST, 2022 P AP TR B Hae
¥ IgUIe ¥ folv 99 & QT AeAl b EHE IR
o T FAifF 100% gfaact IR YRA & IfT @
NRA WPHR DI 3R A AHIfGd AT 37T Afbdl &
T &

IRIFEIR®DI D1 SICIBREL

(@)

(@)

()

qTfiep ATYRY §3P: 64 df I1ffs AHFT d5b BT I
fopar ST fifaa forar mam 21

A 31, 2022 B RRYIRAT ugh: St gof ®u 4
YR IRPR P TaIfHcd dleil Hu-T g1 DUl gRT STRY
39,50,00,000 MR T100 TS YRT ARGR PI 37
J IRA & TRT GRT AT 713 AGRAT Al IRT &
Ty & w@fied ¥ g

9ATER & forg ua: shacht frar 1. dfed, o afa,
g @ Sff <t fafies, Ut @R, 10 df |@fte, TEE
gisc, §9$-400021. Email: cs@ecgc.in.

AR B HAIETHA

ST DY B dSNITZC www.ecde.in § “BAR R
T 9 & oicia facfia aRumi & forg e i 2
guf ffer RUid deTse W SUANGal & Ggd W@
SREAIE B AR Y H Al Iue ¢

(including damages and interest) for the period is
381,69,947/-

Total amount (including damages and interest) of
the notices received is ¥2,15,84,362/-.

The last hearing before Assistant Provident Fund
Commissioner (APFC), EPFO, Ministry of Labour
& Employment, Government of India concluded
on July 02, 2021. As per the order of APFC,
EPFO dated July 31, 2021, the Company has
made a consolidated payment of ¥1,62,87,209/-
comprising of damages (359,67,524/-) and interest
(31,03,19,685/-) payable to the office of APFC,
EPFO. Non-Compliance due to delayed remittance
towards PF contribution reported under Employees’
Provident Funds and Miscellaneous Provisions Act,
1952 has been rectified and final order from APFC,
EPFO has been complied with by the Company.

PLACING OF AUDITED ACCOUNTS BEFORE THE
PARLIAMENT

The audited accounts for FY 2020-21 of the
Company were tabled before both the Houses of
Parliament on February 11, 2022, in compliance
with the statutory requirements in that regard, as
100% Equity Shares are held by the President
of India and seven other nominees, on behalf of
Government of India.

SHAREHOLDERS’ INFORMATION

(@)

(b)

(c)

Annual General Meeting: The 64" Annual General
Meeting is scheduled to be held at 1800 hours on
September 05, 2022 in New Delhi.

Shareholding Pattern as of March 31, 2022:
The Company is fully owned by the Government
of India. The President of India holds the entire lot
of 39,50,00,000 Equity Shares of ¥100 each fully
paid up, issued by the Company including eight of
those shares which are held by the nominees of the
President of India, on behalf of the Government of
India.

Address for Correspondence: Smt. Smita V.
Pandit, Company Secretaryy, ECGC Limited,
Express Towers, 10th Floor, Nariman Point,
Mumbai-400021. Email: cs@ecgc.in.

MEANS OF COMMUNICATION

Website: The Company’s  website  viz,,
www.ecgdc.in contains a separate dedicated section
on financial results under Section “About Us”. The
full Annual Report is also available on the website in
user friendly and downloadable form.
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faefi gRumy: U=t gRT 3T dsITge www.ecgc.in
W qiffep, aref-arffes vg FaRIes oo Fafid wg 3
yeffa forg Sa 21

affes Rl arffes RIS, R e ardi & Arer—ary,
AaTRifad arffer oRa, fgere! @t RIS, oRamaRiemm!
P R vd 3 Hgcaqyl SFBN anfrer gt ®, @l
ISR U 3P U 3T ANl bt gRarfera fhar S
g1 orgey IV 8 @ 7€ ydem @ gaf vd fageryor (vt

Ug U) Ruld fqert o Ruid a1 & 21
e Hea & forg vd 99! IR A
. AfereE
AT -Hg-yay AT
SIS 07376766
AT ﬂ@’s‘
f&ip: 98 25, 2022

Financial Results: The annual, half-yearly and
quarterly results are regularly posted by the
Company on its website www.ecgc.in.

Annual Report: The Annual Report, containing, inter
alia, Audited Annual Accounts, Directors’ Report,
Auditors’ Report, and other important information,
is circulated to the Members and others entitled
thereto. The Management’s Discussion and
Analysis (MD&A) Report placed at Annexure IV
forms part of the Directors’ Report.

For and on behalf of the Board of Directors

M. Senthilnathan

Chairman-cum-Managing Director
DIN 07376766

Place: Mumbai
Date: May 25, 2022
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=Y

IS P AT T IR Yge Bl 7 31 7, 2022 B 99H
fodfia o & fow 91 & At ud aRs wee Bifal & forg

JMMER HigdT & gure @t IE ! gl
B
. AR
FeeT-Ag-vaY erh
S 3 TT 07376766
T ﬂ'sl?z‘
i w8 25, 2022

Duoil 9ol fGenforéoli @i sfofurciol UHAIUIUS
g, forar f9. d9fed udegmr vHidE axdt € f5 duer J
TR-IHg W AN S ot & ol ar e
et @ urem fvar € @ oo off gurar 98 @ 21

e fa. afea
Hu-t wfea

YA gy
f&ies: ©g 25, 2022

Declaration

The Members of the Board and Senior Management
Personnel have affirmed compliance of the Code of
Conduct for Board Members and Senior Management
Personnel for the Financial Year ended on March 31,
2022.

Sd/-

M. Senthilnathan
Chairman-cum-Managing Director
DIN 07376766

Place: Mumbai
Date: May 25, 2022

CERTIFICATE OF COMPLIANCE OF THE
CORPORATE GOVERNANCE GUIDELINES

I, Smita V. Pandit hereby certify that the Company has
generally complied with the Corporate Governance
Guidelines for Insurance Company as amended from
time-to-time and nothing has been concealed or
suppressed.

Smita V. Pandit
Company Secretary

Place: Mumbai
Date: May 25, 2022
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R.S. PADIA & ASSOCIATES

CORPORATE GOVERNANCE CERTIFICATE FOR F.Y. 2021-22

To,

The Members

ECGC Limited,

10™ Floor, Express Towers,
Nariman Point,

Mumbai — 400021.

1. Ihave examined the compliance conditions of Corporate Governance by ECGC Limited
(the “Company”) CIN. U74999IMH1957GOI010918 in accordance with the provisions of
the Companies Act 2013 read with Guidelines issued by the Department of Public
Enterprises for Central Public Sector Undertakings on May 14, 2010 for the Financial Year
2021-22. The Company is a Government of India Enterprise with full equity participation
from Government of India.

2. The compliance of conditions of Corporate Governance is the responsibility of the
Management. My examination was limited to procedures and implementations thereof,
adopted by the Company for ensuring the compliance of the conditions of the Corporate
Governance. It is neither an audit nor an expression of opinion on the financial statement
of the Company.

3. On the basis of my examination of the records produced and the explanations and
information furnished, I certify that the Company has maintained proper records and
complied with the conditions of Corporate Governance as stipulated in the DPE Guidelines
2010 on Corporate Governance for Central Public Sector Enterprises for the Financial Year
Ended 31% March 2022.

4. 1 further state that such compliance is neither an assurance as to the future viability of the
Company nor the efficiency or the effectiveness with which the management has conducted
the affairs of the Company.

Place: Mumbai For R.S. Padia & Associates
Date: 21.05.2022 Company Secretaries
UDIN: F006804D000360014 RAJSHREE
SWADHIN
PADIA
CS Rajshree Padia

FCS: 6804. COP: 7488

Address: B1, 601, Greenland CHSL, J B Nagar, Andheri East, Mumbai - 400059.
Email: rajshreecs@hotmail.com. (M): 9819164904
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. 412, 4th Floor, Falcon Court,

A Lakhotla & CO . Damoiji Patil Wadi, Mulund,
. Mumbai, Maharashtra-81.
Practicing Company Secretary HP : +91 9322420337

Email: info@alandco.in,
web: www.alandco.in

Form MR-3
SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED 315T MARCH, 2022

[Pursuant to Section 204 (1) of the Companies Act, 2013 and Rule No. 9 of the Companies
(Appointment and Remuneration of Managerial Personnel) Rules, 2014]

To,

The Members,

ECGC LIMITED

Express Towers, 10th Floor, Nariman point,
Mumbai 400021.

I have conducted the Secretarial Audit of the compliance of applicable statutory provisions
and the adherence to good corporate practices by ECGC LIMITED (hereinafter called “the
Company”) bearing CIN: U74999MH1957G01010918. Secretarial Audit was conducted in a
manner that providled me a reasonable basis for evaluating the corporate
conducts/statutory compliances and expressing my opinion thereon.

Based on my verification of the Company’s books, papers, minute books, forms and returns
filed and other records maintained by the Company and also the information provided by
the Company, its officers, agents and authorized representatives during the conduct of
Secretarial Audit, [ hereby report that in my opinion, the Company has, during the audit
period covering the financial year ended on 31stMarch, 2022 (‘Audit Period’) has complied
with the statutory provisions listed hereunder and also that the Company has proper Board-
processes and compliance-mechanism in place to the extent, in the manner and subject to
the reporting made hereinafter:

I have examined the books, papers, minute books, forms and returns filed and other records
maintained by the Company for the Financial Year ended on 31st March, 2022 according to
the provision of:

i. The Companies Act, 2013 (the Act) and the rules made there under;
ii. The Securities Contracts (Regulation) Act, 1956 (‘SCRA”) and the rules made thereunder
(not applicable as the Company is unlisted);

iii. Foreign Exchange Management Act, 1999 and the rules and regulations made
thereunder to the extent of Foreign Direct Investment, Overseas Direct Investment and
External Commercial Borrowings;

iv. The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder (not
applicable as the Company is unlisted);
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A Lakhotia § Co.
Practicing Company Secretary

v. The following Regulations and Guidelines prescribed under the Securities and
Exchange Board of India Act, 1992 (‘SEBI Act):-

a. The Securities and Exchange Board of India (Substantial Acquisition of Shares
and Takeovers) Regulations, 2011 (not applicable as the Company is
unlisted);

b. The Securities and Exchange Board of India (Prohibition of Insider Trading
Regulations, 2015 (not applicable as the Company is unlisted);

c. The Securities and Exchange Board of India (Issue of Capital and Disclosure
Requirements) Regulations, 2009 (not applicable as the Company is
unlisted);

d. The Securities and Exchange Board of India (Employee Stock Option Scheme and
Employee Stock Purchase Scheme) Guidelines, 1999 (not applicable as the
Company is unlisted);

e. The Securities and Exchange Board of India (Issue and Listing of Debt Securities)
Regulations, 2008 (not applicable as the Company is unlisted);

f. The Securities and Exchange Board of India (Registrars to an Issue and Share
Transfer Agents) Regulations, 1993 regarding the Companies Act and dealing
with client (not applicable as the Company is unlisted);

g. The Securities and Exchange Board of India (Delisting of Equity Shares)
Regulations, 2009 (not applicable as the Company is unlisted); and

h. The Securities and Exchange Board of India (Buyback of Securities) Regulations,
1998 (not applicable as the Company is unlisted)

vi. We have relied on the representation made by the Company and its Officers for
systems and mechanism formed by the Company for compliance under other
applicable Acts, Laws and Regulations to the Company.

We are of the opinion that management has complied with the following laws
specifically applicable to the Company:

a) Insurance Act 1938 and Insurance (Amendment) Act, 2015;
b) IRDA Act, 1999 and Rules made thereunder;

c¢) Department of Public Enterprises (DPE) Guidelines, 2010;
d) The Sexual Harassment of Woman at Workplace Act, 2013.

I have also examined compliance with the applicable clauses of the following:
1) Secretarial Standards issued by The Institute of Company Secretaries of India;
(ii) The Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015 and the Listing Agreements- entered by the
Company with Stock Exchanges (Not applicable as the Company is unlisted).
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A Lakhotla § Co.
Practicing Company Secretary

During the period under review the Company has complied with the provisions of the Act,
Rules, Regulations, Guidelines, Standards, etc. as mentioned above except the following:

1. Delay in filing halfyearly Technical Audit report to IRDA by twenty nine days;
Delay in quarterly uploading of Accounts data under IRDAI BAP module by eighteen days;

3. Non-Compliance with sub section (1) of Section 149 of Companies Act, 2013 with respect to
appointment of Women Director from 01st October, 2020 till 22 September, 2021.

I further report that,

The Board of Directors of the Company is duly constituted with proper balance of Executive
Directors, Non-Executive Directors and Independent Directors. The changes in the composition
of the Board of Directors that took place during the period under review were carried out in
compliance with the provisions of the Act.

Adequate notice is given to all Directors to schedule the Board Meetings, agenda and detailed
notes on agenda were sent at least seven days in advance and in certain events at shorter notice
and a system exists for seeking and obtaining further information and clarifications on the
agenda items before the Meeting and for meaningful participation at the Meeting.

Majority decision is carried through unanimous resolution while the dissenting members’
views are captured and recorded as part of the Minutes.

Based on the representation and explanation given to me I further report that there are
adequate systems and processes in the Company commensurate with the size and operations
of the Company to monitor and ensure compliance with applicable laws, rules, regulations &
guidelines.

[ further report that during the reporting period, following changes took place in the
Management:

1. Cessation of Shri David Rasquinha from directorship with effect from 31st May, 2021;

2. Cessation of Shri Sharad Kumar Saraf from directorship with effect from 28t June,
2021;

3. Appointment of Dr. A. Sakthivel as an Independent Director with effect from
09th August, 2021;

4. Appointment of Shri. Anand Singh as Key Managerial Person with effect from
16t August, 2021;

5. Appointment of Shri. Yashwant B. Breed as the Chief Investment Officer (CIO) and Key
Managerial Person with effect from 09t September, 2021;

6. Cessation of Smt. Arpita Sen as Key Managerial Person with effect from 09th September,
2021;

7. Appointment of Smt. Harsha Bangari as an Independent Director with effect from
23rd September, 2021;

8. Cessation of Shri K. Rajaraman as Government Nominee Director with effect from 18th
October, 2021;
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A Lakhotia § Co.
Practicing Company Secretary

9. Appointment of Shri. Amit Kumar Agarwal as an Independent Director with effect from
03rd November, 2021;

10. Appointment of Smt. Aparna Bhatia as Government Nominee Director with effect from
16t November, 2021;

11. Appointment of Smt. Pratibha Kushwaha as an Independent Director with effect from
11th November, 2021;

12. Appointment of Shri. Vipul Bansal as Government Nominee Director with effect from
16t November, 2021;

13. Cessation of Shri Amitabh Kumar as Government Nominee Director with effect from
16t November, 2021;

For, A Lakhotia & Co.

Date: 19.05.2022 Abhishek Kumar Lakhotia
Place: Mumbai M No. :9082
C.P No:10547

UC No: S2011MH170500
P.R N0:594/2019
UDIN: F009082D000348071

Note: This report is to be read with my Annexure ‘A’ of even date which are annexed and
forms an integral part of this report.
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A Lakhotia § Co.
Practicing Company Secretary

‘ANNEXURE - A’

My Secretarial Audit Report of even date is to be read along with this letter:
Management Responsibility:

1. Maintenance of secretarial record is the responsibility of the management of the Company.
My responsibility is to express an opinion on these secretarial records based on my audit.

Auditors Responsibility:

2. 1 have followed the audit practices and processes as were appropriate to obtain
reasonable assurance about the correctness of the contents of the secretarial records and
other legal compliances as declared by the Company. The verification was done on test basis
to ensure that correct facts are reflected in secretarial records. I believe that the processes
and practices, [ followed provide a reasonable basis for my opinion.

3. I have not verified the correctness and appropriateness of financial records and Books of
Accounts of the Company.

4. Wherever required, I have obtained the Management representation about the
compliance of laws, rules and regulations and happening of events etc.

Disclaimer :

5. The compliance of the provisions of Corporate and other applicable laws, rules,
regulations, standards are the responsibility of management. My examination was limited to
the verification of procedures.

6. The Secretarial Audit report is neither an assurance as to the future viability of the
Company nor of the efficacy or effectiveness with which the management has conducted the
affairs of the Company.

For, A Lakhotia & Co.
ABHISHEK serezmmsseseas

pos 3
1011 2d3a9ec

2 1ce6045518f
7993c21b36141549143(5b20185112189
fo2a,

55555 INumber={4823¢07e41677d2216b

A e
Date: 19.05.2022 Abhishek Kumar Lakhotia
Place: Mumbai M No. : 9082
C.P No.:10547

UC No.:S2011MH170500
P.R No: 594/2019
UDIN: F009082D000348071
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HU 4 2014 F HoaeR ® e e furr (SdiE)
GRT STRY enfera e @t o= & vd o gRT e
T o1 ergA fmam o &1 ot ot frerR wffafert a5t
R & fore 1€ @t v HivdeR AR @1 1o fhar w2l
it af 2021-22 & gRA

Annexure Il

ANNUAL REPORT ON CORPORATE SOCIAL
RESPONSIBILITY (CSR)

A BRIEF OUTLINE OF THE COMPANY’S
CORPORATE SOCIAL RESPONSIBILITY (CSR)
POLICY, INCLUDING OVERVIEW OF PROJECTS
OR PROGRAMS PROPOSED TO BE UNDERTAKEN
AND A REFERENCE TO THE WEB-LINK TO THE CSR
POLICY AND PROJECTS OR PROGRAMS.

The Company has adopted the revised guidelines issued
by the Department of Public Enterprise (DPE) on CSR
in 2014 and has a Board-approved CSR policy. A CSR
Committee of the Board has been constituted to monitor
the CSRinitiatives of the Company. An aggregate amount

HUl Bl HogaR afafaferat ’
W P ¥10,85,79,139/-
Y f3 w1 g fBar T

Byl 7 vReReHe fefeae,
TG, HeT UedT & forv facfia
af 2021-22 & forw ¥300
ARG DI UGl B TG
Tl B AR &, SN
ooae gl - 100 ¥gat |
AT w8 (Siger) dfewT, 400
aret | wfafafty smenRa
fareror TRl TEE ARATI Py

DR\’{A SAINIK B

o forfies gt HivwarR uger & sicefa weres T sisT fiRawt
By § IR T |
ECGC Limited contributing to Armed Forces Flag Day
Fund under CSR initiative

of %10,85,79,139/- was
spent on CSR Activities of
the Company during FY
2021-22.

The Company made a
commitment of 300 lakh for
FY 2021-22 for Aspirational
District, Rajgarh, Madhya
Pradesh and approved ten
proposals viz. Project BALA
-Building As Learning Aid
(BALA) Paintings in 100
schools, Providing Activity
Based Learning materials
in 400 Anganwadi Centres
(AWCs), Waste Collection

04,

(Teerpt), Rrem  eruar
& forg MRl WU aed, 1200 SHaTS ol (TSeeyw)
g dfefr Wdt, 9 g9 @dl, JaR TAIed [ H 3
& oig & for et o fFmfor, GfiftR & @t & forg amen
FRiGatat o Ufdewr, ol ATeRAT & IS 3-5 & forg
Foft e et & e (vwiereH), Afgeralt @t gRer
Td Fgeh GREM &P o1y a=RIUT W& e drse & fofy garRior
IR T BEER & foly Rasah! AesRarH! UM &l

SO T Trer SECge AT A AR (AT &
qed A -ae Hoide sl 98§ UH-URR g W@
TS HeR, W-a8 Bl IS b oIy AT | SR <7
21 W-UeR 3o B @ 9t T (P, e, arfore)
D! UIGIYEIDT P AT & GBI USH PRl ¢l T8
dioaedt, g, fie, onfe St ufcrirft wdemati @t daRt J
TR & for fhare g1 geadery 7 hadt BHE1 @t e
LD P YRT FRAT & Ffceh T8 AT UG Ud HRa

Vehicle for District Hospital,
Educational games in 1200 Anganwadi Centres (AWCs),
Green House Farming, Construction of Room for Atal
Tinkering Lab in Jawahar Navodaya School, Training
to ASHA workers for Anaemia reduction, Foundational
Literacy & Numeracy (FLN) in all primary schools
for Grades 3-5, Plantation drive for afforestation and
streetlights for women safety and road safety and
Providing Window Mosquito Nets for Hostels.

The Company has continued its support to Transforming
M-Ward Project i.e. M-Power Library and Study Centre
in Mumbai, M-Ward through the Tata Institute of Social
Sciences (TISS). M-Power offers its students a library
stocked with textbooks of all stream (Arts, Science,
Commerce). It has books to aid preparation for
competitive examinations like MPSC, UPSC, NEET, etc.
The library not only caters to satisfy the academic needs
of the students but also includes magazine and journal
subscription, newspapers in multiple languages and
collection of fiction to foster general reading and learning
habits. Under these programs, the TISS continues

. -
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aiel ¥ HER uF U9 deren @ wug off e g1 e
FRIGA & dgd, TISS ufcrarft udemar, doyer e, Hard
IS, BHRAIR grfge, Sfiem dterer farem anfe & forg aiferr
SR Il Bl

TR YRINHN SN = Ud 9oy Mar & HaR BT el =
Td Ap™ &b oIy STRReeeT T BT, et (a8 § Fuor
RIBeIH Ud =0 HRIGH), 37T 915 16 TR (F93) § Fusor
B TG R0 PRicH, HIger Td § 6g T4 dTeT ARy
T 9T (§eE) e af 2020-21 & SRH FrRIfaT goikdT,
oA 3T BEeeH & Hedd | fhU MU 9w ¥ 2021-22
¥ SR faaRa fhg 70 &1 ot 7 a8 § Saeute Uodhee
THTERAC 31T feaicsT 9 arTee! (SEEENN) gRT Sriff=id
et faep, Mfiied v GaxT AR F iR Jaraii & mframor
R GRATSHT BT AT HRAT SR [T

Hur 7 9 & IRE fdprg dhg F ATEIH A GRAISHIR,
Mz d AEEa AR

with the coaching for competitive exams, computer
education, conversational English, career guidance, life
skill education etc.

Four projects viz. Awareness and Screening for detection
and prevention of breast and cervical cancer, Malnutrition
prevention and control program at Worli (Mumbai),
Malnutrition prevention and control program at Anna
Bhau Sathe Nagar (Mumbai), Maternal and child health
and nutrition at Mahul Village (Mumbai) were undertaken
through implementing agency, Concern India Foundation
during FY 2020-21 and extended during 2021-22 have
been completed. The Company continued to support
projects on skill development, training of deaf youth in
hospitality and retail trade, implemented by Development
Education Empowerment of Disadvantage in Society
(DEEDS) in Mumbai.

The Company supported the projects, Mobile Medicare
Unit in Odisha and Medical activities in North East
through Vivekananda Kendra during the year.

e @ IR gd F forfdhen
fcrfafRrat @1 wmef fama

U 7 PRFRE 9FiGR
JMMHR &F A1 §a8 f[Fafdeney,
49g & pferr uRwR ¥ ‘&
gHf FraRe RveH wiic’ &
fmfor fopam doet sft =
T o b HIegH W Jihdard
IR Ud I e,
HiRr s, 30 Tl B ganait
T YA AHAT B FERIT

Fitohiedt frfies WivwsiR ugar & sierta @6 7 1Y § TN & <& &1

ECGC Limited contributing to Clean Ganga Fund under CSR initiative

The Company, along with
the implementing partner
Aakar constructed “Smart
Vermi Compost System
Plant” at the Kalina
campus of the Mumbai
University, Mumbai. The
Company continued its
support with the medicines
and consumables to the
Bhaktivendanta  Hospital
& Research Institute,
Mira Road, Thane District
through  Sri Chaitanya
Seva Trust. This hospital

¢ <& 21 IE 3RUATe o1 U
urerer RSell & grefior v enfeardt &t H ot Jaw uee
PRAT &1 THD IMATAT, HUAT AN g¥e, Ag P HIEIH |
ag} H 9@l W §ERl & [N geU-8M Pl U AT UG
R @ gl T af 2020-21 & SRE HU gRT AT
qRgeT & anfeardl doc U 3o 3MUST USUT JThicH! Bt
ggT aRAISHT BF 2021-22 & SRE SR @1 71 Hhwd
HRESeH (HIHPTHUH), St ITREe H dfd vd gy R I
aTel TSRl @ fore g Aerfthaur & fog Fafta g; fodia af
2021-22 & GRM IRRES § HbTH heeeH & fem v
QAP dhal & forg uRaHT &1 a9ef fwm mm g1 dfa
faepati afdal, sFmeil w@ FRIfSAT 3 WydR! a1 UG
& | Rt ‘aieN 31T gee’ & forq U aRASHT @t Aot &
T$ 1 e’ & HIRT Bgd gifiee U Refd e & afrad
Tl & folt eI, EHGTR, HERTY & ot AERIdT UgH &f

provides its services to rural
and tribal areas of Thane and Palghar districts. Further,
the Company continued its support to Help-Home for the
Aged & Homeless at Madurai through Rojavanam Trust,
Madurai. Rehabilitation Project of Aniruddha Academy of
Disaster Management in tribal belt of Mokhada approved
by the Company during FY 2020-21 was continued
during 2021-22. CKS Foundation (CKSF), which is
dedicated to the education & empowerment of under-
served and marginalized communities in Uttarakhand;
project has been supported towards the education and
library centres of CKS Foundation in Uttarakhand during
FY 2021-22. A project for “Voice of World” engaged
in providing philanthropic service to underprivileged
differently-abled persons, orphans and destitute has
been approved. Support has also been extended to
Snehalaya, Ahmednagar, Maharashtra for recurring
expenses of Snehalaya’s Caring Friends Hospital and

Y - A
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TS 21 Bl g fafed SEee afeal & araaRie ufdenr &
fow “scetigs arHTESIeE ot sfear” @ “Nig AEEE afehat
B AR & ILeT A off AFeddR St TaRR qaffq 12
TR T, 'dld Hhall' PRIGH & Aaid 738 nffd v
q TN TN A B BifesT d9 @ e wU A R
T4 STevaHG afdhal B “gfEFar d sam & fo” 19 afdat
P 25 ARG B AR

Research Centre. The Company also extended its
support to “Blind Organization of India” for providing 12
computer sets and jaws software with braille embosser
for vocational training of educated blind persons with a
focus on “Employment for Poor Blind Persons”, Folding
canes to 738 economically poor blind members under
“Walk Safely” programme and 25 eye cataract surgeries

of 19 economically poor

FoRI Pl FERIAT & RTI
o 7 e wu A
NY g @ IS
UEIC S B o i |
ESISKARNNIEREILIRCY
WReT U9 dfAdr s
R () -dTge
DI AERIAT UG Bl | B
J IR & TSN foress
ot @ g af & forw
IO L SR 3@ S
5 THeiTa fegd e
TATEE! FAMI R Th &R

HewaTR Ugd & il Sunres # e 31k Yo dgl &1 T ¥ & forg
T B Bl AP TR P §Y 37eTeT Wg vay FAgersw, RiSHH frfdes

CMD, ECGC Limited presenting cheque to CKS Foundation towards supporting
education and library centres in Uttarakhand under CSR initiative

and needy persons to
“SAVE THEM FROM
BLINDNESS”. The
Company  supported
National Institute of
Mental Health and
Neuro Sciences
(NIMHANS) -
Bengaluru, towards
treatment for patients
admitted from
economically poor
background and
extreme poverty. The
Company  continued
its support for
second year to SOS

& forg 8, < mrar-faer &
o1 =it @1 Sefaiford, ¥ uieT, URIR-3MeRa ST
UG IR BT T DHRIGH g1 Pt 7 IR BhrsseH, Rgh -
HgH TF THSIST A& 8 & iia AT R i R
TRl (TATTSt) P AIRR §M DY U Ugel — gRaAHT ofifd
- uRoffey, T afameen wa, srmTg, NfSen, & oft Agrmr
| feBfEa AfSehel Dletet, g — AiterTg = TR dgR 4
RIS ol R Aot o fofg 30 3nffes wu & dfd deR
AT BT FEIAT < BT ARG AT 81 Hu 7 WA @
Top & & 2 vd <fowd dgr @ awef Rar d1 ot 3 e
AT PRIGH & IJqid — A O, IO, Wy, el
3 @7 of FERET & g1 B HAR Ude TS TAIRUE
(Frhee) g & HodarR s o1 wHef e, R Seea
anfdfer wU A g HIR AT Pl ITAR UGH BT 2

AP AT, Pl Afd g1 & ATegH A WRART & JAgrait
& qagd Afpl & PHearor & oIy T I FeT s P (T
Th U6 St Uh) H§ ¥84.50 @RI &1 ARG AT TIT| T91f 7/
RIS & T8d FTS T PN H T71.50 ARG BT ANGH
f&ar |
1. usil @1 HuAsiR ofifcl &1 fgra sudzan:
i, e § e wrft gt & Rl @ ugamd gy oA
I DY s, ARG Td qafaRoiy w9 & FRaR
Farferd @A & forw aft TRl R Ua 99t g8 ufcragan
JHfET =T

Children’s Villages of
India which is for one home at SOS Children’s villages
Guwahati locations, a program to provide long term,
high quality, family-based care to children without
parents. The Company also extended its support to
Parichay Foundation, Delhi — an initiative to empower
women weaver Self Help Groups (SHGs) under United
Nations SDG Goal 8 — Project title - Parineeti, location
Maniabandha village, Athagarh, Odisha. Christian
Medical College, Vellore — Tamil Nadu has requested to
extend support to 30 economically disadvantaged cancer
patients for the Hospital Free Bed Scheme at CMC
Vellore. The Company has approved the proposal and
extended support to CMC Vellore. The Company also
supported Education support programme — Amcha Ghar,
Uttan, Bhayander, Dist. Thane. The Company supported
CSR Proposal of Cancer Patients Aid Association
(CPAA) Mumbai which aims at providing treatment to
economically poor cancer patients.

Further, a contribution of ¥84.50 lakh was made to the
Armed Forces Flag Day Fund (AFFDF) towards Welfare
of Ex-Servicemen of the Indian Defence Services through
the Kendriya Sainik Board. A contribution of ¥71.50 lakh
was made to the ‘Clean Ganga Fund’ under the Namami
Gange Project.

1.  Brief outline of the CSR Policy of the Company:

i. To ensure an increased commitment at all levels,
in the organization, to operate its business in
an economically, socially and environmentally
sustainable manner, while recognizing the interests

. -
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e/ IS B I W BRIGHT BT g1 H o H T i 310
faftre sraferal § Td SMRIUTRT & FHGT Pl AT Rl
g S AT AN & Sfia bt et U4 el Bl TGN
gl

JHIST & PR, A [AAYRIGR U9 U gIfT & o 1f bl
Herh g9 ateft TfcrfafRrt @Y AR wReT

AT HiogeR AffafeRt & Arerm W fRaurel & §

of all its stakeholders.

To directly/indirectly take up programs that benefit
the communities in and around its various offices
that enhance quality of life and well-being of the
locals.

To implement activities that empower weaker, less
privileged and marginalized sections of the society.

V.9 N ) . - iv. To generate, through its CSR initiatives, goodwill
Fol & fer TGl T R PRAT TG TP DIARC and pride for the Company among stakeholders and
P13 b BU H DU P FBRIHD TG AHND D9 A help reinforce a positive and socially responsible
R By @1 g5 IR § HGg AT image of the Company as a corporate entity.

2.  IMoasoz Afifa o iaer: 2. Composition of CSR Committee:

Piw | e @AW U WS & wU § & ffer | Sufera St ot wear/ oo
S. No Name of the Designation (fofer /=rg /=) AT I BRIBIEA P SR
Director Date of appointment as a §¢ 50! @t e
Member No. of Meetings
(DD/MM/YYYY) attended/ Total no. of
Meetings held during
his/her tenure
1 | ft o7 Afdrerreq FeTG—TE-Usy fFerp, xRl farfes 29/04/2020 5/5
Shri M. Senthilna- Chairman-cum-Managing Director,
than ECGC Limited
2 |sft fager d¥er A AfE, qiitre T, arfos UG Sei 5476, 16/11/2021 1/3
Shri Vipul Bansal YR IRBR
Joint Secretary, Department of Commerce,
Ministry of Commerce & Industry,
Government of India
3 | h Ry =g gy FRfeR Feus, aRd Rerd @ 10/01/2020 2/5
Shri Shirish Executive Director, Reserve Bank of India
Chandra Murmu
4 |gh guf e UG FATd, TR FRId -3 6 23/09/2021 2/3
Ms. Harsha Bangari Managing Director, Export-Import
Bank of India
S |5t 9o shara e -Tg-VeY e, TR aHg S 21/01/2020 5/5
Shri Devesh Srivas-| Chairman-cum-Managing Director, General
tava Insurance Corporation of India
6 |sf v afemaa e, IR Fafd et & |9 09/08/2021 4/4
Dr. A. Sakthivel President, Federation of Indian
Export Organizations
7| st e Seft FrieR fgere (diferdt aret), Sl farfies 09/07/2020 5/5
Shri Sunil Joshi Executive Director (Policy Matters),
ECGC Limited
8 |t srfyamy R e e, aftrey fum, amfosg w& Se g3, | 20/11/2020 (16/11/2021 1/2
Shri Amitabh Kumar TR TRBR J AT E)
Joint Secretary, Department of Commerce, |20/11/2020 (Ceased to be a
Ministry of Commerce & Industry, member w.e.f. 16/11/2021)
Government of India
9 |5t o~ AR B e, YRAW fFrafd e g 22/07/2019 (28/06/2021 0/0
Shri Sharad Kumar President, Federation of Indian Export F e )
Saraf Organisations 22/07/2019 (Ceased to be a
member w.e.f. 28/06/2021)
10 |sft sfos uier SR yse Fere, IR fafa-smad do 07/08/2019 (31/05/2021 0/0
Shri David Paul Managing Director, Export-Import J AT 7TE)
Rasquinha Bank of India 07/08/2019 (Ceased to be a
Member w.e.f. 31/05/2021)

Y - A



§ oh <0 s

3. 99-foicp STel WHCHaR AR BT AR, HEHIR AT 3 The web-link where Composition of CSR committee,
TG 9IS gRT SR TR GRS BT HhT Il CSR Policy and CSR Projects approved by the
HUR B JqATSC: www.ecgc.in R far ST 2 Board are disclosed on the website of the Company:
e o - B iy N www.ecgc.in

4. HUAl (PURS FHIND QIR fm, 2014

( olidie )_ ! 4. The details of Impact assessment of CSR projects
g7 8 as_qq— 7 (3) as S 7 {7 MY wfiTHaR carried out in pursuance of sub-rule (3) of rule 8
ORISR & Tl Jedied &l R, afg arg & of the Companies (Corporate Social Responsibility
(R e am): mqﬁ Policy) Rules, 2014, if applicable (attach the report):
N . . Not Applicable
5.  @ul (praive |rerel RearRafaferct uiferdl) a4, 2014 5 Details of th ) lable 1 Coff i
- - . . etails o e amount available for set-off in
¥ 7% 39~ (3) F 2 IR F e vl pursuance of sub-rule (3) of rule 7 of the Companies
Juetey R0f3T 1 fdeRvr vg faciy aef & fory arerT ot ST (Corporate Social Responsibility Policy) Rules,
greft 3MaeT® AfYr, Ife BIg 8 2014 and amount required for set off for the financial
year, if any:
fisa fodi | g ad & Amount Amount
I W Ao | fore wHriST available for required to
PP frffmad | & fore Suetey | & v smavgs Financial set-off from be set-off for
foT afer AR BE R No. year preceding the financial
. ! financial year year, if any
() () (in3) (in 3)
01 | 2021-22 | 3BT go Tl 01| 202122 NIL NIL

6. U o aitEda 3G 1 343411 RIS Average net profit of the Company: ¥434.11 crore

7. () Fh ¥ o oG T Bl <Y afera: 28.68 e a) Two percent of average net profit of the Company:
HoarR & fore amdfed s 28.70 @IS ’ %8.68 crore, Budget allotted for CSR %8.70 crore

R At : f ~ ! - (b) Surplus arising out of the CSR projects or
(=) ] s @t ST GRIISTTSAT AT DRADH] programmes or activities of the previous financial
gr 7 E a QIZI ﬁ SRS GT@T%TET: 91\'_'\’1 years: Nil
() focfir aef & o srmaeae M. IS DI B (c) Amount required to be set-off for the financial
ear: if any: Nil

(a) focfi adf & forq Por TSR SR (7 +7T+77): Y y

e (d) Total CSR Obligation for the financial year
' i (7a+7b+7c): ¥8.70 crore.
8. (@) fachi af & forg el o sreafia Hiwem af. 8. (a)CSR amount spent or unspent for the financial
year:
reafia wfer (3 #)
Amount unspent (in )
facfir af &

fore =g oY 1€ ) )

ol A3 (T H) AT AR WY F gRATTRE T Xqfr At VII & dga fAfde et oft A F siaRa wifer

Total amount Total Amount transferred to Unspent CSR Amount Transferred to any fund specified under

spent for the Account Schedule Vil

Financial
Year (in %)
far gediaxur ot fafdr PIY BT A fer gediarur i fafdr
Amount Date of transfer Name of the fund Amount Date of transfer
822.51 oY 38.56 @@ A TITH YR DY 8.93 g 0E.
822.51 lakh 38.56 lakh 29-04-2022 Swachh Bharat Kosh 8.93 lakh 11-05-2022

. .
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(@) i af & forg = & aRasFmRl R g ot T8
HioqamR ey & favor: gRfdre e

() ot aef & forg wret <& aRaSTRN & 3retmar 37 R @
Bl T3 HoeR T BT favor: gRfIe |

(°) oI SURST § = Pt TS I 31.38 A

(3) T 3N W T I TS A1, IS AT E: O

(@) g axf & forg emdfed v R{aRa ger wifdr 2870 @
(B) it af & forg = @t 1 Pt AT 822.51 A
(1) \mmEeE & g afaRe wifdr, afe o &

Ficy faaxor afer T &
(i) |doht & oiad g T &1 |38.68 IRIS (HAITHRIR
Q1 ufirerd 38.70 aRIg & forw
arafed geie)
(i) |fo<fa af & fow g ot 1€ |38.22 AN
el A
(i) | af & v ot |
rfaRep fdr
(iv) | Hfcasmr gRarsmRI ar I
fUser fa<iir auf & Hrima
a1 Affaferrt & Seusr e,
afg ®1g &

) | e foxfia avf & FHReH |ogr
& foru Suctsyr A ((iii)-(iv))

9. () e 9 faxfia auf & oy sralRid HieaamR wfdr &
IBERUE

* 338,56,000/- a9 H Tct W& GRATSHIN A Fafed @
(THTHAR @It & FAFAR) W&

e 38,93,195/- YU =TI UG TOBdl BRI Al
wfrfaferit & fore smafed aeic & dgd &9 T & HRUT AY
fYr F FEfT &1 (FIT8 IR DY § FAHGRT)

(@) fooe foxfia af @ are] aRaeFRl & forv ot af
Gd P TS HTHJR AR BT Y=o

(b) Details of CSR amount spent against ongoing
projects for the financial year: Refer Appendix.

(c) Details of CSR amount spent against other than
ongoing projects for the financial year: Refer
Appendix.

(d) Amount spent on Administrative overheads ¥1.38
lakh

(e) Amount spent on Impact Assessment, if applicable:
NIL

(f) Total amount allocated and disbursed for the
Financial Year ¥870 lakh

(g) Total amount spent for the Financial Year ¥822.51 lakh
(h) Excess amount for set-off, if any

S. Particular Amount in ¥

No.

(i) | Two percent of average | ¥8.68 crore  (budget
net profit of the|allotted for CSR 8.70
Company crore)

(ii) | Total amount spent for | ¥8.22 crore

the financial year

(iii) | Excess amount spent | NIL
for the financial year

(iv) | Surplus arising out | NIL
of the CSR projects
or programmes  or
activities of the previous
financial years, if any

(v) | Amount available for | NIL
set-off in succeeding
financial years ((iii)-(iv))

9. (a) Details of Unspent CSR amount for the preceding
three financial years:

« 338,56,000/- pertains to ongoing projects (Transferred
to UCSR A/c) and

+ 38,93,195/- pertains to balance amount due to lower
expenses under budget allocated for administrative
expenses and Swachata Action Plan Activities.
(Transferred to Swachh Bharat Kosh)

(b) Details of CSR amount spent in the financial year for
ongoing projects of the preceding financial year (s):

Y - A
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@4, | oRdeET uRaHT i aiftry | oRaemr | wRaemTe |Rofdrfadaad| RofdrRiaads AN uRaSHT
S | S PN TRacFTgEa | sy |fwsmRage| JuRIGTR | sHdEd AT wfiega | R (/=
No. | Project Name of et Project Ry T BTN R Y Balance @)

D the project Financial Yearin | duration | Total Amount | Amount spent | Cumulativeamount|commitment|  Status of
which the project Allocated for | onthe project | spentattheend the Project
was commenced the project |inthe reporting|  of the reporting (completed/

Financialyear | _Financial year On-going)
1 [ T (sl e - g 202021 | wrad | 30000000 | 15270000 | 30000000 000 | wawdi
ferem Aspirational District - One year Ongoing
Health & [Rajgarh
Education
2[R 15,05.2020 @I &S GRI 2020-21 WAy | 4703000 0 3438000 1265000
Health gl o @t One year gﬂgﬁnz
Commitment of previous
year approved by Board
on 15.05.2020
3 [EmRem ot A= e oxe-widdgia 2020-21 @ a¥ | 960000 480000 960000 0.00 uf
Health  [3rudTet, UTeTer, One year Completed
Sri Chaitanya Seva Trust-
Bhaktivedanta Hospital,
Palghar, Maharashtra
4 [ PTG Dg-TTs : ffdhea 2020-21 @ ay [ 2090000 0 836000 1254000 | =<
Health  [fcifaferai One year Ongoing
Vivekanand Kendra -NE :
Medical Activities
5 [@Red  |fderg ag: Sfeam Hage | 2020-21 wal | 1613109 0 645600 967509 | =@
Health  [dfsdR Ffie One year Ong?n%
Vivekanand Kendra:
QOdisha : Mobile Medicare
Unit
6 [|@red  [aw $fean whGee: W W@ 2020-21 @ a¥ | 1969128 910634 1969128 0.00 uf
Health  [ferr fiar & &3, aef, One year Completed
Pt offer uga vd A
foTQ STFReehdT WG FpIT
Concern India Foundation:
Awareness and Screening
for early detection and
prevention of Breast and
Cervical Cancer, Worli,
Mumbai
7 [FweT |G Sf WhSeu: g | 202021 | v | 1837644 | 837507 1837644 0.00 of
Health  |FeRur og =0 HrishH, One year Completed
acff, a5
Concern India Foundation:
Malnutrition Prevention
and Control Program,
Worli, Mumbai
8 [ [ow $fean whReeN: gum 2020-21 @ as | 1041240 521470 1041240 0.00 of
Health  [F@Rvr G forior drised - One year Completed
TS TS TR, a8
Concern India Foundation:
Malnutrition Prevention
and Control Program -
Annabhau Sathe Nagar,
Mumbai
9 [@RE [Gw S whSse: A1g W@ 2020-21 9y | 2059180 959580 2059180 0.00 uf
Health  |frg sz @@ i, Aga, One year Completed
Concern India Foundation:
Maternal and Child Health
and Nutrition, Mahul,
Mumbai

. - .
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w9, | uRdeEr g iRy | uRderm | oRaemTs | RafdTfizad| RofdrRdaads N qRaH
S| S HIH RaGmgma | o |forsmdage| duRieIR |saded R S| wfegm | RS (f/7w
No. | Project Name of et Project It T BTN Ry Balance @)

D the project Financial Yearin | duration | Total Amount | Amount spent | Cumulativeamount|commitment|  Status of
which the project Allocated for | onthe project | spentattheend the Project
was commenced the project |inthereporting| of the reporting (completed/

Financialyear | Financial year On-going)
10 [gwor oG IATUGT HEG SHepIgH, 2020-21 wha¥ [ 2659000 | 1733800 2659000 0.00 of
Nutrition [@R, 988 - Arag One year Completed
Anirudda Academy of
Disaster Management,
Khar, Mumbai - Mokhada
Rehabilitation
11 |[ERg  RINE o 2020-21 W@ s | 1760000 704000 1760000 0.00 uf
Health  |[Rojavanam Trust, Madurai One year Completed
12 |Ren CIIIPIFE FSTCIo] TTFIC 2020-21 W ad | 3472000 0 1277500 2194500 | =@ ¢
Education [& mream 3 eiet war Ay One year Ongoing
fafics
Shanti Seva Nidhi thru
Technocraft Industries Pvt.
Ltd.
Pt / Total 54164301 | 21416991 48483292 | 5681009

10. Yofird U & femfor arerar arfeprgor & Amer A, foxfiar af
T g B TS HITHIR P H1EIH I 59 UbR g7 31T
it &t T Hufd & Hefre faaRor TR @ AT et

11. BR (AfEE 3R, afS S a1 135 (5) F AR 3iAd
g% A BT QI IRIerd g < 1 e 38 8: @ 9 (Q)

(e =irasT) (. jifrerem)
= fafig srftrer HiowarR wfaf & sreer wa
yae fAers
Y o R R faaRur

Gt = ATSID T AR gRT SR feem-fden & SR
o T IR T DY SR B v IHS! 0 A1 gIRT SIS
Ht 7 SR AT 81 Fuelt Y At v oiR wffafiR wareed,
amur, wefies fem, dleer fer, smeifder gffda @<,
wfaRvT, Aad e, qfger aefhaxur, fdma & forg anar
DT AT AT Ud RIS Tgar & a9 & Fefda
g1 & R wffafert o1 drfFaes @ fAIREY due &
AR Ieedl & AR b argaxur 7 2

(7. iferermerT)
g wfAf & 90 FriuTas SIfeRY wa sreasr
S13MgU 07376766
M ;. Ju3
f&im: A3 25, 2022

10. In case of creation or acquisition of capital asset,
furnish the details relating to the asset so created or
acquired through CSR spent in the financial year:
Not applicable

11. Specify the reason(s), if the Company has failed to
spend two per cent of the average net profit as per
section 135 (5): Refer 9 (a)

(Nirdosh Chopra)
Chief Financial Officer

(M. Senthilnathan)
CMD & Chairman of the
CSR Committee

CSR RESPONSIBILITY STATEMENT

The Company has adopted the CSR Policy as per
the guidelines issued by the Department of Public
Enterprises and has a Board-approved CSR Policy.
The Company’s CSR activities relate to health, nutrition,
primary education, skill development, ensuring livelihood,
environment, sustainable development, women
empowerment, strengthening services for the differently-
abled and support to Scheduled Tribe community. The
implementation and monitoring of the CSR activities is
in compliance with the CSR objectives and Policy of the
Company.

(M. Senthilnathan)
CEO & Chairman of the CSR Committee
DIN 07376766
Place: Mumbai
Date: May 25, 2022

I - A



3 <1 Sit ¥ forfaes

647 qiffs RUIE - 2021-2022

Jusw
-lamodw3
USWOAN
‘uoninN
‘Uoljeonpg s|endsoy ‘ipemueBuee ‘|ooyos
201J0 ysepeid ‘yeaH | 01 saniioe} snolea Buipinoid- ysepeld
$,10}09]|0D eAypep\ a2z | eAYpe ‘Ylebley —1ousiq [euoneldsy
1usIq 10804 1©3h ‘Ink Leade BIDK Alp|R
kiRl ON E%_mm_ lsbK 3k | ON —lb Iklg) | Riyb) I olbhie |Ribkbile gRYi:Ey
225 [Rlo YN 12k - 0000000 | 0000000€ zl 2liold | — lkioleh | Bk ‘edlbd | - 15K kak ‘Dlislx — IRIY [Rlolie| g
abe||IA s,uaip wessy uoea0| lleyemns) je abejjin
-lyd SOS Josfoid ~ elpul o abeyjin s,uaIpiiy) SOS
lolop| ba8oh| ON lleyemng) hikile| ON uoneanpy g bl & %@._wm -
B e B 26900000880 | IBE 000'ZLG 000000} | 000ZLSL 4} RIRIET — lbiolpyh | Rk Lisle) | 1RRJS hlie nkop) BaBol) B lle B | §
eljyseley
JebBeu | -ep :198lo1d
efeleyaug ON -pawyy| Sk -| ON uyesH Jefeuepawyy ‘eAejeysug
BRI | gy7)0000450 [ 1BE 005178 00518 000£891 zL Abkdbdle [ lkoipyh| |3k adlbh Aikdhdle ‘RRIBEA | ¢
uon pueyyelenn Lx(uoneanpa) pseog Aq panoud
-epuno4 S0 1109(01d -de — pueyyeleyn ‘uonepuno4 Sy
LRSPIh ON unpeJysqg smibe| ON uoneanpg s (LB13]) DlIHEle 1218
Bh @ 1| pp0s00004s0 | Bk 005206 005.0/2 | 0000L9€ 4! EBRD| — lkinipyh| 2 lilg) | Bl — SEMMMA 'LRRBIUH B @ ]| 7
Jojesausb
Kousblawsa % suiyoew Ael X jo aseyo
wessy -Ind- 1583 YLON — BJpUSY PUBUEBYSAIA
eIpusy| 108l01d bpE
pueuEyoAIA ON lleyemng) hiklle| ON UeaH | I adpbkie B|RIbbIhIEe bh kljsh 2
5% Dllobbl | 97650000450 | 1Bk 000°009°} 0 0000091} 4! [PIRIT [ — lelolpph| Rk aibd bbb — ph ALA - B¢ Dhldphl| |
*ON ubay
USO - (ON
Kouaby Bur | /s3A)
-juswajdwy j001
ybnosyy | -1g-uon (9)sg L uonoas IIA @In
uopejuaw | -eyuaw | Jad se joafoid ayj (syjuop (ON | -payos ui
-adw -9|dw| | 10§3unoddY YSI uj) uon aje)s-109 | /SIA) | semAnoy
jJo apoN | jo apoy | juadsun o} pa.isy ("sy upAA4 j03foud ayy -eing -foad ealy | joisiayy
RIZh [ ( 1Bk -sueJ} Junowy ayj} ui Juads | 10) pajeoojje | 3oafoid ayj jo |e207 | wouy way|
bkbalkid \ % v byble b PIB Mieh junowy junowy :m_.,_u% uoleso] Arw_u cwmwaw ON
Rhbalk | BRM - | -Dih Dijlole M @ [ L3JI> Rl 13> b)Rble kolx /18) | ekipjb. 'S
aweN @ ed | KBh e [Lkiopyh b loadBie | 1e RRo BIMD | BRJblie Al ] pusia | -klex i | kg | BRYGIS R | AIAROY Jo J09f0id ay} Jo sweN B
Bl bebalpld |bkbalkle [ ¢ (9) S€1 ik | kb bpy ik | @ lbislkyh [lbisedh [ Rol JTNENTST FATRTCSY TAWTS AT Bl 1o lbin|RAh &

111 @inxXauuy o} xipuaddy

RI3Jath 1 Al ebwTe

:1eak Jeroueuly ayj Joy} syoafoid Buiobuo jsuiebe Juads Junowe YS9 Jo sjiejaqg

‘Lodbb} 1db o b I3fI Mie b f2 s Hp) 2 Yieliio|)h ol 212 & hb R

74



64" Annual Report - 2021-2022

imited

ECGC L

ysepeld

[eyoeUNIY
9 Wessy
‘essipO
ISeuBJeA ;Josfoid
‘eynsul] Is2K
‘Indleques wellnake pseog Aq (uoneonpa) eAejepueuy-
elpusy| Rlaldb bi hbMe 1SB3 YMON — BIpUSY PUBUBYOAIA
PUBUENOAIA ‘Ike|BED] ‘Inglite| ON | uoneonp3 13 gl (LBlg))
5 Dllbp) [ 97650000450 - 0000027 | 00000t | zi ‘2hiobih | —leislpyh| 2k Liblg) [ Ribblie - phabe - B¢ bhibbh| ()
e)ejRuIEY
;Joalold
SNVHWIN ON a.0[ebueg P2k | ON UiesH auio[ebueg ‘'SNYHIIN
B3hid | g,790000u80 | 1B - 0000000} | 0000000} 9¢ ARl | — lkiol)h| Bk kel Aplp ‘3L 6
BIpu| Jo uoijes eJjyselsey EEE)
-lueBiQ puig - :109l0.d uoneonp3
EOk b3kl ON lequniy|  ENSk | SIA kealb [ fequinyy ‘ejpuj jo uoiesiuebiQ pullg
1 Dalke | gzepoooousD | LRE - eveseez | eveseee L o bi L3} $6h: ‘boLb LREE 1o balk| g
|ebuag
1S9\
PLOA JO 89107 ;Josfoid
g2k ON ele)joy | Rl kklh| ON uonuinN BJEN|0Y ‘PO JO 83107
whiie Belb [ ggeeopooyso | 1B - 000000} | 0000001 zl e L Inklh IDIBd|b 32k thiie Bklb| )
lequni ‘(Sd33q)
elyseley Ky81008 Ul pabejueapesiq 8y} Jo Jusw
-e|\ :108foid -Jamodw3 uoneonp3 juswdojersg
$a33a ON lequniy [ Ein3k -] SIA UiesH 36 '(RARERLS) Lbyjlopyie
Bh I8 8 5 18] ¢000000880 [ 1BE - 0000501 | 0000501 zZl go | lblipyn| 12 kedlbd(  IBIG] Bl b b S@K bt a2 | Q
‘oN ubay
¥SO - (ON
Kouaby Bur | /STA)
-juawajdwy 1001
ybnouyy | -1g-uon (9)gg1 uonoas lIA @In
uoljejusaw =ejuawl Jad se uov_,o._n_ ayl Awr_“_._._os_ AOZ =-payog ul
-a1dw -9jdw] | 10}3UNO23Y YSI uj) uon 91e1s-199 | /SIA) | senianoy
Jo apoy Jo apoy | Juadsun o3 pauiay ('sy upAd j09foad ayy -eing -foid ealy | jo sy ay}
RIZh | ( 13k -suel} Junowy ay} ul jJuads | 10y pajedojje | joafoid ay} jo |es07] | wouy way
bkbalbid \ a_"w ) byJbie b PIE Mieh junowy junowy A_m r_u% uoieso] :%._u cw/mwﬁm ON
Rbpkalh | RRK - | -AU PRI Al G | I3 L2l Lejix k)Rjbie kolr | /13) | leRjelbjl 'S
aweN @) | RBhie |lkioleyh b loadbie | b kRo bIMD | BRYblie AR It ousia | -klkrle | iz |Rey8le k| AuAnoyiojosfoid syijo oweN | B
blk bkbalple |bkbalkle | ¢ (9) SEI MR | @ kb bpiPib | @ lkiolkyh [lbisyh | kol lbinleh | Rl | A BBl bib 1 Ibin(kjh ]

75



3 <1 Sit ¥ forfaes

N
AN
o
N
|
—
AN
()
N
|
%
<
©

[ejol b

000'958°‘c| cvevyor9 | €+£00589
uone
-1008SY pIyY eljyseley
Jusned Jsouen -e|\ ;1osloid IRqUIN|\
BR IPRIIR lequinpy BRIBk—-| SIA yyesH UONBID0SSY PIY Juslied Jeoue)
Ll 2B | 97600000480 - 00005 00005 zZL $ph|  leblpph| 2 bralb $6% hp IbRIBL [ 2| g}
ab9||09 B2 npen [Iwe]
-Ipa|\ Uensuyo 108l01d ale9 Jusijed- UOIBIO0SSY 8I0[18A DIND
bRl PhY aloljeA|  Slbwtyb| ON UilesH e i)
ERRIS] [ 47610000450 - 0000057 | 00000S¥ zl L L = badlbr | Dsh - BiRhRYIRD Aok I kb [R] G|
eljyseley eljyseleyely ‘suey] 1sig ‘uenn ‘eys
-e|\ :108l01d eyowy-swwelboid Joddns uoneanp3
ey eyowy aueyl | BBk -| S3A | uopeonp3 HR13k ‘llo |1Rle] ‘blbe
28 Lbhie | 70100000450 - 00000€Z | 00000£Z zl o] leblpyh| 13 Ligl3) ‘28 lbhie —hdspld IDRIBE LRG| {7
BUSIPO ‘Yebeuyly
luie@ Jusw ‘abeyii\ eypuequeluepy - josloid
‘uoliepuno4 eysipo -lamodw3 | nesuued - 1yjeq ‘uoiiepuno4 Aeyoued
Aeyoued ;108l01d UBWOM Lsgylte
|80 “Llesplh yoenng uegilie | ON | lodbwfizkr|  ‘Dbikgle ‘bl IRl — lkio[kdh
kbyh | 76920000450 - 00000ZL | 00000Z1 4 BBo| - lkinipyh| Pk Lok Rlayh - 18] ‘klgpih khyh| ¢
eljyseleyey ‘suey] ‘peoy ey
‘INyIsU| Yoseasay ¥ [eidsoH eep
1snJ] eaeg elyseley -aAIpeyg — Isni] eaeg eAeuyiey) US
efeuyeyy S -e|\ :108l0id S22k ‘Lol
23 sueyl| Smidhk - S3IA esH | ‘s Lip ‘bleak blaplie bh LID
lbkr =Bl U5 | /1010000450 - 000096 000096 Zl llo]  leblpyh| 13 Ladlbd | —hhie DIbbWk - 223 bR bl | 7}
|ebuag 1sop
‘UegJepUNS Je Jajem BunjuLip ajes 1o}
dwnd puey jo uogelejsul - (Srss)
ybues |ebuag ybueg ueAjexyuer welepung yinos
uefjeyuer wel 1S9\ Jajem bu lbhlfe
-epung yjnos seu 1109(01d -}uup 8jes % hho3 M| ¢ Rinkh m@vﬂw I3
BR Inlkodbin -efied yg| @i kelh|[ ON Ris Blib hgdh ‘beadB - (Rdleh
kxoB gl [ 610000450 - 0000091 | 000009} ZL | hye| - lespyh| [k kb bppB| -Bd) BR llkdbbi moh b | |)
‘oN ubay
USO - (ON
Aouaby Bur | /S3A)
-juswajdwy JELY]
ybnosyy | -1q-uon (9)sgL uonodas lIA @In
uonjejusaw | -eyuaw | Jad se joafoud ayy (syjuopy (ON | -payos ui
-o|dw -ojdw] | Joj3uno2dY YS9 uj) uon 2)eys-300 | /STA) | senianoy
jJo apoN | jo apo | juadsun o} pa.isy (s upAd j09loud ay) -eing -foad ealy | joisiay
RIZh | ( 13k -sueJ} Junowy ayj} ui Juads | 104 pajedojje | 3oafoid ayj jo |e207 | wouy way
bkbalkid / ww ) byjbie b IR Mieh junowy junowy Am._n_u% uoleso] Qw_u cw,mva,w ON
Rhbalh | BRI - | —D> Bigjlole M b [ 131> 2l L3 k)Rybie kolx /12) | kil 'S
aweN @ iod | RIBh | | Leislpdh b lodbhie | b Rko LMD | BRYblie M| 7 PUSIa | -klexle | kB | BEYB]a k| AIAoy lojosfold ayijo sweN | B
hib bhbalpld |bkbalkle [ & (9) SE1 ik | & kb bbbk @ lbin|kplh | lkiolkyh | RO Leis(kdh | ikl IIA \ehEie bib 1 Ibin|kAh &

76



ECGC Limited 64t Annual Report - 2021-2022

fo<itar af & forg arey aRarsTal & SifciRes vt o BRisw UR faby 7T Wt oo 1R 1fer & =y ot o

Details of CSR amount spent against other than ongoing projects for the financial year

P. | it s e W dE | wRdema | I | aqRaale | euiemd || e e e ™
4. VIl 333 Lok @/7) | =m-vsa | Distict | SRFE@H T | v - et | eI TS Name
or. | nRfiREiS AR | Nameofthe Projector | LocalArea | Location ofthe Ry (&F/78) gl

No. | Homaw Activity (YESNO) | ProjectState Amountspent | Modeof | Mode of Implemen-

llem from the list inthefinancial | Implementa- | tation Through Im-
of Activities in year tion-Direct | plementingAgency
Schedule VI (nRs) (YESNO) | —CSRRegnNo.

1 |wafeim R, | 598 Raflare, sfmr- & aRaeH 1500000 Sl CSR00014555 | s
TRfRIfe Hgem | we off avave Rvem|  Yes | memm Mumbai No AAKAR
Environmental aRaTST Project - Ma-
sustainability, Eco- [ Mumbai University, harashtra
logical balance Kalina- Smart Vermi

compost System project

2 | < wemr wE e Rwan|  TE | R T gt 8450000 Bl CSR00005526 | ity ifevep a1

Army welfare (v o 7w St Tw) No New Delhi New No Kendriya Sainik
Armed Forces Flag Day Delhi Board
Fund (AFFDF)

3 | upfie deEl & | wes e (Rohow) | wd [FERE T3 gt 7150000 T8 AR e T Y
TR0 Clean Ganga Fund No  [NewDehi  [New No NA qRaeHT
Conservation of | (CGF) Delhi Namami Gange
Natural Resources Project

4 | e e Ao | e SRf e T [ R-aRare: | sfea 368799| =t AR e Fitofht &
Swachhta Action | Swachhta Action Plan No |ofeet vreta | weiia No NA ST Frferat
Plan Non-Project: | All India & AT

All India Through Branch
Offices of ECGC
17468799
o, e M. Senthilnathan
Howa afafe & T SRS IfereprY vd areer CEO & Chairman of the CSR Committee
ST 07376766 DIN 07376766
TYM: 4ag Place: Mumbai
fadiep: 7E 25, 2022 Date: May 25, 2022
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SIS IV

MANAGEMENT DISCUSSION & ANALYSIS

dfeerp srefIazen vd *nmurR

HIfIE —19 FEMRY 7 ¥ 2020 # g W A areferawenait
P AG b SR F gdhdt I ol FRAR dprawur srisgy v@
TR [T &7 1 s1fiel & FReR Tl 4 SHd 915 IR
PIfIS —19 AR & UG BT AHAT T § GG DI | ARBRI 1,
TSl & A |, ISy @ Aifge Al 7 e df,
STfrepier eI gl Bl 9 INYd Feh A g9 H
Heg feft

ay 2020 H Gt BT AEAT PRA b UHTT Jfaia areferawen § 6.1
gfrerd a1 9fg oot @t it Ig gfg aft creferawenati & @
9= oft, o SR 99IR Ud fAaRia sreferawermatt ¥ 6.8
gfcrerd Bt IfG gof bt qT Soq Jrefegaw st § 5.2 ufcrerd @t
R A A Surit 4 St § TS DA - 19 FHHT B Bp-
Bh PR 3N dTell dext DI srefegawenan 7 U TR
TR @ @ T famT Feretargde FwTH @R

a¥gal U Hamsh & g R 7 ft 27.6 feform iR @
e ot v et af @t gorm # 10.1 wforerd @ 9fg oo
B TS| ARG FAfd o1 21.7 fefera gier a1 g adt
areferavenst § 99 gfg oot @t Mt off|

g, ot avgell vd Wareh & g Tal gg Am der
JrefeaeeT § g & WA UAE & PRU Seg g avgell @t
HIFar vd geRmIfa § 9fg g31 dfe gea wa Smyfcf sivgen
g 7 oft gfg & AreM &z dern gad aRumReawY Td Ut
Ry Icu=r &1 12 STet et far, GERTmif @ §g @ §
qe ATel o1l 9 2021 F i I, g srefegaven § I8 neqy
fepa T o T8 Sfeq &1 e KT el &1 Wehell & Ud JERbIfel
R T R dTet T Bl JR3TT dt T3

HHHUT B TG DY AR D D PHH W AT TR B IRBRI
3 onfifes At R e e ¥ B HRFT Bl BTATD,
TRER 2022 § Ul §IF aTett - ey 7 a8 gfaa
PR foa & b R 1 Sfeg A STeg §Y el fopan S et
2| GERBIET Td 3o gfeg a7 Y6 Bl FHEAT & Td 2T B
T8 &1 Ao &1 Ug G P &b forg el areferacernait @
AR A AP TIRT &t MaLadhat it foh freset ameft 9t o
fopU 17 3wy BT BT THRIT T 8 T FHT HgId g7 4T ST
TP | ey IR B gerar ¢ A A § Ferga N AT
T H U AT AR T B

Annexure IV
GLOBAL ECONOMY AND TRADE

The COVID-19 pandemic had pushed the economies
worldwide into a recessionary phase in 2020. Sustained
vaccination programs and the continued efforts of
workers in the healthcare sector helped withstand the
impact of successive COVID-19 waves thereafter. The
governments, in response to the slowdown, eased
fiscal and monetary policies which helped a majority of
business units survive this unprecedented shock.

After suffering a contraction in 2020, the world economy
rebounded with a growth rate of 6.1 per cent. This growth
was uniform across all economies with Emerging Market
and Developed Economies recording a growth of 6.8 per
cent and Advanced Economies coming in at 5.2 per cent
on the back of the easing policy measures. Intermittent
waves of COVID-19 infection were ridden out by the
economies efficiently without curtailing their business
activities.

World trade in goods and services also showed promise
with numbers of 27.6 trillion dollars and registering
a growth of 10.1 per cent over the previous year.
Merchandise exports totalled 21.7 trillion dollars and
there was uniform growth across all economies.

However, the pent-up demand for all goods and services
and the flow of easy money into the economy soon
led to an increase in commodity prices and inflation.
The disruptions in the global value and supply chain
contributed to the increase as well and resulted in a
sticky situation where the docile growth was not able to
keep up with the stubborn inflation. The world economies
have, by the end of 2021, realized that it could soon be
a major issue at hand and initiated measures to rein in
inflation.

With the subsequent waves of infection losing their
potency, the economic policies demanded maximum
attention from the governments across the world.
However, geopolitical disturbances emanating in
February 2022 have ensured that the situation may not be
remedied anytime soon. Inflation and stagnating growth
are here to stay and the breakdown of globalisation due
to fractured relations between countries may not bode
well for the future. It will require a collective effort on
the part of all economies to ensure that the good work
done over the last half a century is not wiped out and the
overall harmony is maintained. Focused efforts towards
boosting world trade will go a long way in doing that.
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SRITT GG Y (37 TH ) & AR a9 2022 @ 2023
§ dfefep arefeaaver o1 e 3.6 Ufied fORdR 89 a1 3™
21 S I Bl T &G AP R @A dTel dTel AUD Mffh
HRDI b PRU g, Nger i e R Sefarfes a9
TS| T TR F A BT U WG QAT DI G Th I @
P FATGT &, ST 37T T IR gY HUl & HRYT DIfIS - 19
HHIUT B 1G DY AR b HROT 3R A ASf o |t 2l
¥ 2021 & IRM Id Srfave U@ IR gE W
fIfya aref egawemall # wyer: 3.3 uftrera wd 3.8 wfterd
ot gfg v@ af 2022 & U 2.4 URdd w@ 4.4 ufierd
o et gfg AWfad g1 URd & 2022 H Wt IvRch
srefegawenatt § 8.2 Ufierd @t J=aH e R gof oxe @
SHie € wd U § R &1 Aged @ 9y 2022 § avgat
B I DA F WA 8laR 7ed gd Ud 7ey URET &
4.6 9iTed & R A ghg B FIEAT gl a 2022 H e
MR td HRGTT o 2.5 Tftrerd 3 R A Fe & 3FAM &,
STafes IR H IRt vd fyaprasfier areferavenait & 2.9 ufierd
T gEferd g @ Iig Bl

e ot arefegaenati & Tt @ gurfd gy, af 2022 # %y awg
R § Ui ufcrerd @t Ifg @ T g1 S areferavenai
4 T 5.6 AR T 9G7 P AHEAT ¢ T d IR U@
faepraelial IOIRT & forg v @feiad aoIR & w9 7 99 R
fafa & 3.8 uftiera @ gfg B @t FvreT 81 o Frafa o
aTelt sreferavensti td S s STRll o Jed 1fdd @y g
Fifs g 2022 7 I Fafa 9 8.8 ufrerd @ T H 10
fcrerd %t afg B9 @t SEfig B

a¥ 2022 ¥ IFq refeygwreii § 5.7 ufierd v IvRelt qor
fraraefier srefeaazenati & 8.7 uftrera 5t snfefd gERIfl &R
& AT T AY B D WY 81 B I refeawernan |
Tt AT 1 T FRAT Uget & g & g ¢ Ta A arel
I9T § 31fdrep Sed Ud SuRd Jorr faemasfier areferavenatt &
3G B B FUET 81 a9 2021 H BIfIS-19 & 91g F
ot o gfg waeeht @ ® v g oy 37wt & forg v
oten gt fUsel Q1 auf & gRE Sfde @ dad faer W
PR 1ol QA DI 3 GIIT BT AHAT I U 3f&e arefeaern
DT TP 3 AT H T INH &b BRD & Y H Mg & wY
J T ST

OUTLOOK

As per the International Monetary Fund (IMF), the
global economy is projected to expand by around 3.6
per cent in 2022 & 2023. These projections have been
dialed down due to the macroeconomic factors showing
a certain degree of stickiness which will have a long-
lasting effect on economic growth. The world is looking at
another two-year period of slowdown which may further
be exacerbated by subsequent waves of COVID-19
infection due to unknown and emerging variants.

Advanced Economies and Emerging Market and
Developing Economies are envisaged to grow at 3.3 per
cent and 3.8 per cent respectively in 2021 with growth
moderating to 2.4 per cent and 4.4 per cent respectively
in 2022. India is expected to record one of the highest
growth rates among all Emerging Economies at 8.2 per
cent in 2022 and will spearhead the growth in Asia. The
Middle East and Central Asia are expected to grow at
4.6 per cent in 2022 buoyed by the prevailing commodity
prices. Elsewhere, Latin America and the Caribbean
are predicted to grow at 2.5 per cent in 2022 while the
emerging and developing economies in Europe are
expected to contract by 2.9 per cent.

The volume of world merchandise trade is expected to
increase by five per cent in 2022, reflecting the slowdown
across the world economies. Imports in Advanced
Economies are expected to grow to the tune of 5.6 per cent
and they will emerge as a target market for the emerging
and developing markets whose exports are expected to
grow by 3.8 per cent. Fuel exporting economies and their
associated industries stand to benefit the most since
their exports are expected to grow by 8.8 per cent and
imports by 10 per cent in 2022.

With an expected inflation rate of 5.7 per cent in
Advanced Economies and 8.7 per cent in Emerging and
Developing Economies in 2022, the road ahead is tough
and full of speed breakers. Monetary policy tightening
has already started in a few Advanced Economies and
more Advanced and Emerging & Developing Economies
are expected to follow suit in the coming period. The
post-COVID-19 growth in 2021 had been impressive in
many countries and this year will be a test for all of them.
Countries that have worked on organic and sustainable
growth during the last two years would be ideally placed
to withstand this pressure and usher the global economy
into a brave new world.
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Claim paid to South Indian Bank, overseas branch by Tuticorin Branch

o
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Claim paid to Garments Exporter by Bangalore Branch

. - .




ECGC Limited 64" Annual Report - 2021-2022

éaﬂaﬂzﬂ%ﬁuﬁg

S (mﬁwaﬂmq)
C)) ALIMITED

- [AGOVE 1« OF INDIA ENTERRRISE )

< U

uf#q fAgh e gRT 3% st YRA Semierd Hrgde forfies ®Y g &1 Wi s i
Claim paid to M/s Shree Bharat International Pvt Ltd. by West Delhi Branch

TR UTEe STIRET gIRT ARRA WTerdgH Felife forfies Y g &1 e fasam i
Claim paid to M/s Bhalchandram Clothing Ltd. by Nariman Point Branch
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Claim paid to Punjab National Bank, Overseas Branch, Panipat
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Claim paid to Bank of Baroda, Veraval Branch
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Uil forrta

foxfi af 2021-22 & 3RM, 9RA & Pt Fafa (AUR w@
Fa) 669.65 fferm smRat sierk (349,89,696 aRIg)
BN @1 JgHH 8, S fUset af @t geft eafdy &t g | e
34.50 ARIIT P FHRITD Jfg ST 81 39 3/ & IR
ol AT 756.68 fafera smRant gfek (356,38,174.02
IRIg) BH BT A &, 5 fusel a¥f ot gt srafdy ot gorem |
47.80 UfIeT @ HHRIHD Jfg ol qafar gl

it af 2021-22 & fow wRT &1 RS FrRIfd 419.65
faferm amRat SR (331,29,096.2 axIs) @, SEidb
fUsel af @ T srafr & a8 291.81 fAfer™ smR®t sfer
(321,59,043.22 ax18) o1, o ufer af 43.8 SR &
Feof # ufterd vd v & dgf ¥ 44.9 Ufyed @ FHRIHS
gfg aof @t 78 ot

gy 2021-22 ¥ eile-urd @l 3rafy & forg cmiRes amard
1 P g 611.89 fafera smRast sier (345,63,803.96
INIS) o1, TEfp User af @I =it /@l & SRM 394.44
fafera smRat gfeR (329,15,957.7 aRIg) o, ST SleR Ud
SR & folg A FHT: 55.13 BNIGI W 56.51 BRIG! ot
ABRIHD Jig &of Bl T B

¥ 2021-22 & FUA-A M@ & oY o AUR =rer
87.03 fifera MRt Ser (36,48,477.9 IXIg) W, T&fh
frser facfia af & a9 eafy § 14.06 faferm smRa sfer
(%1,04,326.6 TRIS) BT =T aTT T

dueil & ulfarctell @t Jsfien
srcuraf?l forata s dien uifcrzil=n

fata arer sreqmafy fafa swr Star aiferdiar - o S-uiferd)
& foTQ dHU=it & R&TT BT AT Io™ arel AfE et @t e
fGqip 31 A/ 2022 dd 6711 @, Safd e 31 71
2021 &1 7372 oft| foxflg af 2021-22 & IRM, fUBe
forfia af 2020-21 & SRM SR fFw T 12391 Yt o #
SR wa i gd sreumafy (va &) fafa s fimr gttt
DI Pol AT 10940 off| i 31 ARE, 2022 Th A &
S-uiferdial @ dE@r 10292 off, S Fa aiftewad S
(T Uet) T47,465.60 IRIS &, S 11280 Ulferdiai ar]
ot 7 off 'd PeT U U T46,073.08 a1 ATI feHATm 31 AT
2021 @& o] Uiferdial & Wam § 8.76% @t fiRge w
P TT U | 3.02% DI gig Pl ST g1 T &b QR SR b
TS =S uiferda @t gor wwear 3390 off, R & 960 wryuf
quaTed (Seeg, <) ulfersia off

INDIAN EXPORTS

During the financial year 2021-22, India’s overall exports
(Merchandise and Services) is estimated at US$ 669.65
billion (%49,89,696 crore), exhibiting a positive growth of
around 34.50 per cent over the same period last year.
Overall imports during this period are estimated at US$
756.68 billion (¥56,38,174.02 crore), reflecting a positive
growth of 47.80 per cent over the same period last year.

India’s merchandise exports for the financial year 2021-
22 stood at US$ 419.65 billion (31,29,096.2 crore) as
against US$ 291.81 billion (%21,59,043.22 crore) over
the same period last year, registering a positive growth
of 43.8 per cent in dollar terms and 44.9 per cent in rupee
terms.

The total value of merchandise imports for the period April-
March 2021-22 was US$ 611.89 billion (345,63,803.96
crore), as against US$ 394.44 billion (%29,15,957.7
crore) during the same period previous year registering
a positive growth of 55.13 per cent and 56.51 per cent in
the dollar and rupee terms respectively.

Taking merchandise and services together, the overall
trade deficit for the period April - March 2021-22 was
US$ 87.03 billion (26,48,477.9 crore) as compared to
the deficit of US$ 14.06 billion (%1,04,326.6 crore) in the
same period last year.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE
POLICIES

The number of distinct exporters availing the Company’s
cover for export receivables (Short-Terms Export Credit
Insurance Policies — ST-Policy) was 6711 as of 31stMarch,
2022 as against 7372 as of 31t March, 2021. During the
Financial Year (FY) 2021-22, the total number of Short-
Term (ST) Export Credit Insurance Policies issued and
renewed was 10940 compared to 12391 issued during
the previous FY 2020-21. The number of ST-Policies
in force as of 31t March, 2022 was 10292 with a total
Maximum Liability (ML) of %47,465.60 crore as against
11280 policies in force with a total ML of ¥46,073.08
crore as of 31tMarch, 2021, showing a decline of 8.76%
in the number of policies in force and growth of 3.02% in
the total ML in force. The total number of fresh policies
issued during the year was 3390 out of which 960 were
Whole Turnover (WT) policies.

The share of distinct exporters belonging to the ‘Small
Exporter’ (i.e. exporter with policy covers with ML
less than or equal to %40 crore) category, holding the
Company’s policy products in the total number of distinct
exporter clients is 97.06% as of 31%t March, 2022 as
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"oy rafae’ & daftia fafdre frafaet (srafa afferdt Rem &
a1y fafas, 7 740 aRIS | T 1dT I RER W T
& AT &M UTH §) 1 e, ot & uifersft Seurgl ot SrerT-
37T Fafde JTee! &t FoT HET Bl & H & gy f&id 31

against 97.95% as of 31%t March 2021.

Declaration-based policies viz. Shipment Comprehensive
Risk (SCR) Policies, Export Turnover Policies (ETP),
Services Policies, Small Exporters Policies (SEP), Buyer
Wise Policies, Consignment Policies etc. continued to

qrd 2021 BT 97.06% DI JoiaT H
31 O 2022 B 97.95% 2l

fefis 31 W 2022 TFH P
gurdt oifrRiat & e amenRd
SR Ui (e SiRaw) (T
dt eR) ey, Fafa goamad
aiferfRrat (Z & dt), Jar gifeRe,
oy fafas ol (v § o), |
ERIGRIR UiferRia, oeuor uifeafey | 1
afe 52.37% WR T el fgwar | so
qifed gg1 fadis 31 AR, 2022 0
DT ARY ENTOT-3MeRa urferfia @b
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Trends in Gross Claims Paid - Policy Short Term (% in Crore)
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maintain a larger
share at 52.37%
of the policies
in force as at
the end of FY
2021-22. The
total number
of  declaration-
based policies
in force as of
31t March, 2022
was 5390 with
an aggregate
ML of %29400
crore as against

285

238

2019-20 2020-21 2021-22

P AR 29400 FRIS & Pel T
T & A1 5390 oft, Efh 31 AR, 2021 B 29100 IR
TR & Pl TH T & A1 5911 I, Safd amor-anenRa
iferial & W § 8.81% @t fRiae o A1 & a1
T H 1.03% Bl gfg Gof @l TS| 60 AT BF AT BT 3rafy
& 1T 391720 UideigH! @t TSN @t T fiy af 2021-

5911 with an
aggregate ML of 29100 crore as of 31t March, 2021
while the declaration-based policies in force declined by
8.81% in number, the aggregate ML increased by 1.03%.
The number of shipments declared was 391720 with an
average credit period of 60 days. Exposure-based policies
like Multi Buyer Exposure Policy, Single Buyer Exposure

2022 & 3fd # , SIRg9 anenRa Policy, IT-
giforRt GeR  NRaw STt ¥ arefie weaw sifew wTH Enabled Services
@h}l ag Segmentwisf;:zmle under Short Term (ST;lgv(e?r(%iﬁ Czore) PO|ICy (MU|t|

aiferl, Thel WRIGR SNRIA Tifersit )
' . ' 154200 Customer),  IT-

w1 it e wiferedt (g W), gﬁ;ﬁﬁ Enabled Services
g Ut wef Far utferdt (fAfreamges), | ece-st 1o Policy  (Specific
P 47.63% DI SR & 31 Customer) etc.
A 2022 & SR gt giferRyt 241934 had a share of
SR o € PO —— ﬁffﬁ-;ﬂ 47.63% of the
il A il ’ = policies in force

& g v, T ame &1 § v afe 31 as at the end of
q—l_—cf 2021 HEE ?18066 W 6 Eﬁ- 1] 50000 100000 150000. mz::)?@ﬂ.lmfzﬂzﬂﬂﬂ 300000 350000 400000 FY 2021_22 The
SHEDT S B T TR 4902 Exfoméa. 4 ore e 2on o, o €. rg oy total number  of
V:( E [Efﬁ' ﬁ'?‘|6 973 ' ECIB: Export Credit Insurance for banks; ST: Short Term exposure-based

T & 5369 Uiyl wrd & S fh A 7 8.70%
fiRTeac va oita ifdeham SaraT # 6.43% @t gfg @ qafd B

foflr af 2021-22 & IRE reuEafy-ulferfll & 3
fald  frar ™ P FRGR fUsel af & T2,41,934.18
IS I g § T2,69,272.90 RIS AT, A 11.30%
o gfg o A I i af 2021-22 & SRM U@y
ifert Wt oy 13.61 % 3 gfg Sof axa gY I8 fusar
a¥ T427.45 FRIS B JoT § dgaR I485.63 INIS B TS|

shipment policies
in force as of 31stMarch, 2022 viz. MBEP, SBEP, MITES,
SITES etc. was 4902 with an aggregate ML of 18066
crore as against 5369 with an aggregate ML of 16973
crore as of 31t March, 2021, reflecting decline of 8.70%
in number and growth of 6.43% in aggregate ML.

Total business covered under the ST-Policies during
the FY 2021-22 was %2,69,272.90 crore, as against
%2,41,934.18 crore during the previous year, thereby
registering a growth of 11.30%. The premium income
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forfta af 2021-22 & SRM T237.91 RIS & Hof 537 g
D IAGRRTT BT T ST DI IS I 2020-21 F T284.47 RIS
& 573 @l @ g | B

forfta af 2021-22 & SR euEfy - diferdt & oiafa
$16.54 IRIS DI agelt DI T3, SAafd fUsel a8 & RH Tg
%9.78 aXIg off, S 69.12% @ gfg @I gafdht 2

sieo fafdrse 2gme

SATRA, gRT YR a1 faf e febr urfernvo (318 TR
S v o) & oI W uiferfiuRat @t fAfdre sraegardrar
@ g | @d gy Ted [few et (o ) uRey ot
S 35 g ScuTGl & ATEd! & IIHe 7 8 W A9y v |/
foTme fo5 STt 21 <t v <t atforRear o R € v g g
Q1 AT 3rerar 31ftres HHd Ieutal @t FifEd faewdret @
fietTar AR @t STt 81 R fondt v Icure o faQ aeror

under ST-Policies was %¥485.63 crore during the FY
2021-22 as against 3427.45 crore in the previous FY,
registering a growth of 13.61%. The total number of
claims paid under ST-Policies during FY 2021-22 was
537 amounting to ¥237.91 crore as against 573 claims
amounting to ¥284.87 crore during the previous FY
2020-21.

Recovery under ST-Policy was %16.54 crore during the
FY 2021-22 as against %9.78 crore during the previous
year, reflecting growth of 69.12%.

CUSTOMER-SPECIFIC COVERS

The Company had, with the approval of Insurance
Regulatory and Development Authority of India (IRDAI),
introduced Customer Specific Covers (CSC) which are
tailor-made to suit specific requirements of the policy
holders where none of the existing standard products
are found suitable. The CSC Policies are structured

qiRd B & PN by combining
“omaR” ORRE 5 et e at ¥ e - it 3 for Frafar T 4 o arafey (e ) certain features
Trends in Gross Claims Paid — Export Credit Insurance for Banks - Short Term ( Z in Crore) of two or more
ST 21 1200 1131 standard  products
fg af 2021-22 - approved by the
IRDAI, while havin
@ <R, fieet af 3 I 813 - the predominan%
%10,072.60 @S o0 features of one
CilECI et IO VAR [ I I product which is
Apd gH (W 443 considered as the
/T T T ) b 400 262 I base policy.
AT 426 TEH AR | 200 . During the FY 2021-
o ! 22, 367 customized
@I ger A 0 policies were issued/
?10,694.50 Emﬁ_v\:,’ 2017-18 2018-19 2019-20 2020-21 2021-22 renewed with a total
P SfferpaH g/ Maximum  Liability/

Fhel B T (T U/T T U)o A1 367 e faRkE
aiferRil SRt @t 1 31 A 2022 dd, e af e
31 9 2021 & ¥6,090.83 TR T 3BT AT/ A
g+ T (T Ut /T U Te) & A1y 176 S o A uiferRat
@ Jorl H 36440.50 IR Afaad <IdT/Adhel g+ T
(T TeT/T U UeA) & |qr 183 ¥ w7 At it e
Eh fo af 2021-22 & SRM, <t v < uiferReat & siarfa
aiffes Wiy oma fUse af & T116.21 aRIS @ Jorm o
124.30 318 @1 o af 2021-22 & SR, fUwe af
& ¥28.84 RIS B JoHT H ol I48.11 TRIS & @l P
USIERCIRIEI

dpl &b fore srcurafé forrfa w1 dten (3 2l s &)
R} 11
x & R ff PIfds —19 & BRUT Sl & v reumafe Fafa

Aggregate Loss Limit (ML/ALL) of %10,072.60 crore
as against 426 customized policies issued with total
Maximum Liability/ Aggregate Loss Limit (ML/ALL) of
%10,694.50 crore during the previous year. As of March
31st, 2022, 183 CSC policies were in force with a total
ML/ALL of ¥6440.50 crore as against 176 CSC policies
in force with ML/ALL of ¥6,090.83 crore as of 31stMarch,
2021. Annual premium income under CSC policies was
%124.30 crore during the FY 2021-22 as against 116.21
crore during the previous year. During the FY 2021-
22, claims paid under customized policies increased to
%48.11 crore from ¥28.84 crore during the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR
BANKS (ECIB) COVERS

Covid-19 pandemic continued to have its adverse impact
on Short Term Export Credit Insurance for Banks (ST
ECIB) business during the year. However, the Company

Y - A



§ oh <0 s

1 i (3 4 og &) PRITR R Ufipel U91G SIRT @
TfY, Ut Bl gS PRIGR Bl b DR gs A H HHT Pl
TS &S db I a1 1 v e oy fUse af & ¥R a@
ugdl| T 9 2021-22 & SR el avf &t go 1 5 0.49%
Bt FHRIHSD gig Gof PR gU

could make up for the lost business and overall
achievement in terms of premium income was almost
equal to the previous year. The premium earned under
ST ECIB for the FY 2021-22 was 3600.84 crore (previous
year 3603.77 crore), registering a decline of 0.49%

over the previous year.

P 3600.84 oI (fueal
af 3603.77 IIS) B FA
Wt omg @ a8 faa af
2021-22 & SRM aft &=
A oad P IR AN Pt
i & 54.29% g | fod
af 2021-22 & SRE i
DI 31T fh T gt Pt e
143 B @ @ F T
443.42 IS % Bl o af
2021-22 & SR @l &t
et & forg oft Wit sitd
aafyr 73.99 T @ af &
3R aqgferai %93.44 TR
T @l

SR @l TS fafte § At ang

2021-22 & IR A& SR qea
Value of Risk Covered during 2021-22

Pl SR ol 7618845 FRIS
Total Risk Value 7618845 Crore

ot & forg fRafa =8 dimr
(SMamse) - & 345676 PRIS
Export Credit Insurance for Bank
(ECIB)-ST 3345676 Crore

Policy Short Te.rm
3269272 Crore

33897 Crore

ST ECIB premium
accounted for 54.29% of
the aggregate premium
of the Company for the
FY 2021-22. The number
and value of claims paid
stood at 143 and %443.42
crore respectively for the
FY 2021-22. The average
number of days taken for
claim payment was 73.99
days in FY 2021-22. The
recovery made during the
year was %93.44 crore.
The total outstanding
covered by the Company
under the various ECIB
covers issued, taken
as the Average Daily
Products (ADP) for the

- e

&t amait & ol duet gRT

<fefd o1 SRaw g, Rt TuFT Frguf goamad (e &) &
forg aftaa S Seurg (U S ) e Toper Rematt & forg St
SRT T SFNR  SIdH S/ NI (T U 3N) & MR WR
@t STl 7, 3fiIa 86,419 aRIg (388,550 aig) Tl Y
& SRM e 31 A1 2022 TP T AT & AT FRf&d
GTdl B w1 Usel a¥ 31 A1f 2021 & 15520 @ gl
7 13568 @I 3 & & IfcHd Pt 9051 fafdr Frfaet
(frset af 9535) @I &1 UGH @I T R | 96.66% BIC
frafas (Fen-ta Frafas @ S ® o5 H91 80 aRis ©
a1 I o4 off) A1 I egHH g 5 fUsel av ¥3,54,200
IS T DI gl H 39 ¥ &b IR 33,45,676 RIS Iod &
ot =@ 1T R 3am ueH @t i I7 argA anfefes ArTer
formr, far ey & e & srgure # 5 U A SrgAe
a1 R & dem 90 &A1 & sreumafy fyafal & a1 sRIIR %
@ TUMAT F MR W fFY 70 g1 AGTAR SIRGH JeF Bt TurHT
¥ foly IR & oca o HU gRT A-fala g Fafa w1 @
I o @t it &1 ol guarad € < o ff <ament & arefm
ifm &= ot i adfa grar hftgy egud & emeaR W qr
e & ufrerd o B adfd qrar MfFgw Sgu & MER R
fafaa fram a1 SiRew et @ denferd fsam mam Jot wa

Whole Turnover (WT)
covers and the Highest Amount Outstanding (HAO)
under individual covers, reported by banks to ECGC
aggregated to %86,419 crore (Previous year 88,550
crore). The number of accounts covered under the
schemes during the year as of 31 March, 2022 stood at
13568 compared to 15,520 as of 315t March, 2021. A total
of 9051 (Previous Year- 9,535) distinct exporters of which
more than 96.66% are Small Exporters (i.e. Exporter
accounts with sanctioned credit limit less than or equal
to %80 crore) have been supported through the covers. It
is estimated that export credit advances worth ¥3,45,676
crore has been supported during this year compared to
%3,54,200 crore in the previous year. The estimates are
based on data sourced from RBI and considering the
fact that the business cycle under short term exports
is around 90 days. Accordingly, the outstanding export
credit covered by the Company is multiplied by a factor of
four to arrive at the Risk Value. The premium rates under
Whole Turnover (WT) ECIB covers are fixed based on
the three year claim premium ratio and percentages of
cover are determined on the six year claim premium ratio.
Appropriate risk mitigation measures were continued in
respect of the Gems, Jewellery and Diamond sector in
view of the high claim premium ratio with an objective of
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g <t Sft <+t & fRdl @t & & ST |, IS, N Ud ER (St
S EY) SR I AT U atel &A1 & e § SIRaT BH e
glel SUTT SR WY Y

A& ud Stafaffl =mur Jefien

fort af 2021-22 & fow Aeay Ud Safafyr (W) FRIER
q ffrm oy fise af & 28.51 aRIg IUA @ gorT H

protecting the interest of ECGC as well as that of banks.
MEDIUM-AND LONG-TERM BUSINESS REVIEW

The premium income from the Medium and Long-Term
(MLT) business, for the FY 2021-22 stood at %20.32
crore as against ¥28.51 crore in the previous year. One
claim of ¥5.87 crore was paid to Punjab National Bank
during the FY 2021-22. The top five countries in which

TUIAR SIREH e (% %)
Commodity Wise Risk Value (% Share)
30
25
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20 18 18 18
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5 3 “
PN g T T 9 S ESilEIEa] T, T TSl g FULT TG I ST
Agriculture and Chemicals and  Engineering Gems, Jewellery Leather and Textiles Other
Allied Product  Allied Product Goods and Diamond Leather and Products
Products Textile and
Articles Commodities

20.32 I8 v @ i af 2021-22 & SR U
A d6 DY I5.87 & T S BT YA fpar T ol fod
a¥ 2021-22 & SRM ofi gra <ot siftar, smferar, gfer
BRI, AR Td JTeft § ol 3 T ™I BT SIRaT 3
foparr 21

ot af 2021-22 & SRM, T uRaeHT FRifdet o
fise ot af & SRt 39 w7 i1 wifordt a5t gemT & 19 /0
Sy uiferdy SRt @t 1, I SFd gRT TREY T e fafre
qRIISTHTRT WR oI U samqes STiRgHT bt Rferd s |
e UeM Y U @ &El H gl e aRae, R
URYUT TF fAIRUT, STet fRIa SUenvur e Gufire awgaii @t Jmgfef
anfe anfrer o fa af 2021-22 & R Fopt @Y Fafq @
e (Seftardah) & st o B TS e @ e Rwer oy
&% 65 @ g 7 39 W T af 2021-22 & IR feh
o1 ST AT T AT T AT P IR PIg &M AR
T&t Bt mifY

g forafa e zaran (worssmse) gee

TERNEY ¢RC Pl TATUAT YRA IRGR (T F) gRT 79 TG
it erafy & frafa (wuadt) / uRarser fafa & forg swor
NRIT PR P IueTeud GRTHT HA I F B T R,

the Company has underwritten major business during
the FY 2021-22 were Ethiopia, Mongolia, Burkina Faso,
Niger and Mali.

During the FY 2021-22, 19 credit insurance policies
were issued to MLT project exporters as against 39
in the previous financial year, covering political and
comprehensive risks on various projects undertaken by
them. The major sectors covered were infrastructure
projects, Power Transmission & Distribution, Hydro
Power Equipment and Supply of Capital Goods etc. The
number of covers issued under Export Credit Insurance
to Banks (ECIB) during the FY 2021-22 was 39 as against
58 in the previous year. No covers were issued under the
Overseas Investment Insurance scheme and the Buyer’s
Credit scheme during the FY 2021-22.

NATIONAL EXPORT INSURANCE ACCOUNT (NEIA)
TRUST

The NEIA Trust has been established by the Government
of India (GOI) with the objective of ensuring availability
of credit risk cover for Medium and Long-Term exports
(MLT) / project exports which are desirable from the
point of view of national interest. The Trust has an
underwriting corpus of ¥4,155.08 crore as of March 31,
2022. The underwriting capacity of the Trust is ¥80,000
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ST I fed & gfEpIor A afs+g &1 31 W, 2022 d gRe
% U T4,155.08 TR & dHId- DY g1 ¢ Bt diHidp
& 380,000 RIS & PRI & 25% W T20,000TR1S B
SRIT AT B & YR R BT gRT AR THTACT &3t
BT TG o7 & fore fefRa fpar mar g1 52 Qo & 343,444
IR P P 213 IRAGHIRIT PN AR I & oy 329
Remall R Pt T14,063 IRIS P SNRIT BT TSI %€ B
A1y AT faRr AT 81 T80,0008R1S &1 AY 75% 3T refa
360,0009R18 THEMEY o (SNI-Tgansy) @l @ieR
1 AT & forg FafRa frar w21 9 31,2022 @,

crore of which 25% amounting to %20,000 crore has
been earmarked for supporting MLT covers issued by
the Company on risk sharing basis. Risk to the extent
of ¥14,063 crore, in respect of 329 covers supporting
213 projects with a total value of value %¥43,444 crore
in 52 countries, has been shared with NEIA Trust. The
balance 75% of ¥80,000 crore amounting to ¥60,000
crore is earmarked for the Buyer’s Credit scheme of the
NEIA Trust (BC-NEIA). As of March 31,2022, the Trust
has issued 27 Buyer’s Credit covers with an aggregate
Maximum Liability of 24,721 crore for 27 projects with
a total value of 17,756 crore in Sri Lanka, Zambia,
Zimbabwe, Mozambique, Tanzania, Senegal, Iran,
Maldives, Cote D’ Ivoire, Ghana, Cameroon, Suriname,

TG G2l & MR W SIREH e (% RIR)
Major Country Wise Risk Value (% share)
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RMA, AT, Pic S SR, T, F6, GEH, FTieT &
qiRerfFrRr § 317,756 aRIg ged @ 27 gRASHRN & fow
324,721 RIS B Pl NUDHTH ST &b AT 27 TWIGR T
& SR U g1 TRT TRBR TIC BT THAA AT D! &
Tq SRASIRA Sa! Teee goT gl

T BT TEEH U IRt gl DU gRe gIRT AT TR geop
NI BT 5% V& Iodb & HY F UTH Il § WG a¥ & SR
HUH 7 TR A 3T e o & HY 7 T3.27 IR U oy
Hacl¥st

guf GaeRs1 Alsioll (TP Uh Uh TA)

e HeeT 1 13 AS 2014 I §S MU 96 H 9T ©Y A

Uganda and Mauritania. The GOl is the sole settlor of the
Trust and ECGC is the managing agency.

The trust is managed by the Company. The Company
receives 5% of guarantee fee income earned by the Trust
as the management fee. During the year the Company
received ¥3.27 crore as its management fee from the
Trust.

FACTORING
Full Fledged Factoring Scheme (FFFS)

The Board of Directors had at its meeting held on 13th
May 2014 approved the Full-Fledged Factoring Scheme
(FFFS) primarily for MSME exporters. During the year
2021-22 the Company has approved six proposals

. -



ECGC Limited 64t Annual Report - 2021-2022
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G HUfl B I gRT ey fbu v fRfa ifgdt &
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benefitting four exporters. During the Financial Year
(FY) 2021-22, 24 bills have been factored amounting to
%6.61 crore as against 21 bills amounting to ¥5.02 crore
during the previous year showing a growth of 32% in the
business value.

Cover to Factors

Factoring companies face risk of non-payment in respect
of export receivables factored by them without recourse
due to the reason that import factor is sometimes not
available or is expensive.

With the due approvals of the Board of Directors and
IRDAI, the Company has introduced Export Receivables
(Factor’s Risks) Insurance Agreement Cover to be issued
to Factors / Financial Institutions / Banks for the export
bills factored by them pertaining to their MSME exporter-
clients.

The product, Export Receivables (Factor's Risk) Insurance
Agreement is meant to protect Factors / Financial
Institutions / Banks wherein the finance extended by
them to the exporters by way of ‘Factoring’ the bill,

remains  unrealized
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Exporters’ outreach program in association with AEPC

owing to buyer’s risks
and political risks. The
Company is yet to
commence business
under the product.

INVESTMENTS

As of March 31,
2022, the investment

TIRUPUR BRANCH| fress arrat Q

portfolio comprising
of investments
in Government
Securities, Corporate
Bonds, Equity
Shares, Fixed

Deposits etc. stood at
314,804.59 crore as

2021 & ¥13,332.03
RIS B g H T14,804.59 IS W, S T1,472.56 IR
It 11.05% @t gig qafar 81 Fae aidwiferar 1 gfg iR
goft & HaTg vd e | Scue JifYey & BRu g

Hut 7 fraer & Hag ¥ Tl Frame smaeadarsit o JrguTe
fopar g1 amSeTREIweTE grT fafRa ~gaw 45% @t gorm |
arfyart gioft & Tgd Faer 70.20 WIS @11 31 A, 2022
qeh, SSRGS gRT MaiRa aifdrpad 15% @ Fams
AT B FerT # DUt & U T A & 3l & w9

against  %13,332.03
crore as of March 31, 2021, showing an increase of
%1,472.56 crore, i.e. a growth of 11.05%. The growth
in the investment portfolio was on account of infusion
of additional capital and surplus generated from the
investments.

The Company has complied with all the regulatory
requirements in respect of investments. Investment
under mandatory category stood at 70.20% as against
minimum of 45% prescribed by the IRDAI. As of March
31, 2022, the Company has exposure of only 1.81%

Y - A



§ oh <0 s
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in instruments classified as “Other than Approved
Investments”, as against regulatory limit of maximum
15% prescribed by the IRDAI. Further, out of the
Company’s total debt portfolio, 93.95% of investments
are in Government Securities and debentures rated AAA,
as against regulatory limit of minimum 65% prescribed

B af 2021-22 by the IRDAI.
. Income generated
i % ¥1,090.80 from investment
axg & TE, S fad operations
af  2020-21 (including profit on
%1,012.45 G sale of investments)
off R 7.74% @ increased to
’ P 21,090.80  crore
7ie of o B in  FY 202122
aRM ey s | gfg from 21,012.45
Y HY A SR FdY crore in FY 2020-
T R QIR . / = , 21, recording an
) . : ' increase of 7.74%.
b e _W < IGT AT gRT AW RIS RYuaet a1 1 1 A fwam | Increase in  the
(QQ\QH) ﬁ ?j_'@ $ <hNU Claim paid to M/s Borosil Renewables Ltd by Bandra Branch investment income

gel fo adf 2021-22
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RREA-SFREE 3T Td ThRBIE ST & MUR 9 TRIGRT &
HegggR af Ruld v Aeften & MR R FHI 91 A7 9T ot
STt &1

faeft WRigRT W I ARg AT @1 afor BR B1e anarRa
A & emgR W far Smar g1 Al w3 g w9
WERl R ume Raid @1, SN1 6 SR SfgRad mr & 5,
TP T b 29T I f$icaest fhar mar € arfe Rieeq o
AFIBIRAT BT STHBHR TTH & A |

TR @l fRARY & SRM, didwersT & 915 & axor § fFRifaamt
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TN 39 ey H Ufteihe™ AiteRR § $B 9gard fhy M
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during the year was
mainly due to increase in the Asset Under Management
(AUM) of the Investment portfolio, as mentioned above.
The yield on investment for the year FY 2021-22 was
8.12% as against 8.52% for the previous year. The
Company’s investment operations are conducted mainly
to ensure adequate liquidity to meet claim payments and
to strike a trade-off between risk and return.

BUYER UNDERWRITING

The role of the Buyer Underwriting Department (BUD) at
Head Office is to ensure sound underwriting decisions
on buyers by fixing overall credit limits on the basis of
various parameters and taking into account the business
requirements. The department obtains and analyses the
latest credit information reports on buyers from various
Credit Information Agencies. Based on the reports and
review of the transactional behavior of buyers on the
basis of system-generated data and the scorecard rating,
overall credit limits are decided on overseas buyers
with the score card based suggested limits serving as a
guiding post.

Reports received on buyers from different credit
information agencies, as mentioned above, are digitalized
to make it accessible in the system to the officials for the
underwriting purpose.

During the pandemic situation in the post lockdown
phase, efforts were made to grant adequate credit limit
approvals in timely manner to the exporters. In this
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qeg fireft v wrr g ko e & aRa Fofal & forv wRigR
i wfrfafat & forg iR @rfifet @ dera famar
% 3T, I af 2020-21 H qgmR @t RART & GRE
T NEd SU & w9 ¥, Fafael o e & mae &

regard a few changes were made in the Application
Software, which facilitated quicker and timely preparation
of scorecards of the buyers and also additional man-
power was deployed to Buyer Underwriting activities for
quicker credit limit decisions. Further, as a relief measure

forg fRufcr gBdTs Yoo Tt
foram ar o ug ur A
AT vd et geatt
! i wU F TR IR
R AR U A1 geracitie
a8 7 afdeT weR fhy
T T fefcal @
o af 2021-22 & gRM
ft IR @ moem, o
COVID-19 @ YRigfd
q T el

foa af 2021-22 & umw
K0T T A Bt FE
fUsel af & 31,286 @t
Jor § 27,582 @ fa

P AT GRT ATSY S o, R <MTRAT BT I BT 1A fam Tm
Claim paid to South Indian Bank, Kannur Branch, by Kochi Branch

during the pandemic
situation in the FY
2020-21, exporters
were not charged the
status enquiry fee for
credit limit applications
and applications were
accepted in electronic
mode without insisting
on physical submission
of creditlimit applications
and related documents.
These guidelines were
continued even during
the FY 2021-22 which
too was marred by the
periodic recurrence of
COVID-19 waves.

af 2021-22 & IRH,

fagelt wligRt & forv FefRa gor wmr Har e af &
¥53,706 RIg P gorT # 52,769 I offl o af
2021-22 & SR HYAT & SEF H Sie T AT TNISRT Bl
T 12259 TRIGRI af et auf ot Jufed @t gom § 40
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g 3rafy uiferdt @R Wifvgw § 97 @eRT @ W | 13
gfcrerd 1 gfg g3 |

Sor1 dla

qyr fmip § Jomifae ud enfde SiRewt @t ugEm,
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famam S 21
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The number of credit
limit applications received in FY 2021-22 was 27,582
as against 31,286 in the previous year. During the FY
2021-22, the aggregate Overall Limits fixed on foreign
buyers was 352,769 crore compared to 53,706 crore in
the previous year. The number of new buyers added to
the Company’s database during FY 2021-22 was 17,616
registering a growth of more than 40 per cent compared
to previous years achievement of 12,259 buyers.

The strong growth in number of new buyers added a
supported thirteen percent growth in short terms policy
business premium.

COUNTRY UNDERWRITING

Country Underwriting deals with the identification,
evaluation and measurement of political and economic
risks. It is an important tool for monitoring the business
exposure levels in the destination countries. The
assessment and evaluation of the countries’ risks are
carried out by the Country Underwriting Department.

The Company has an in-house objective scoring system
that reviews and maps the risk profile of countries on a
seven-fold classification of 'A1' (Insignificant risk), 'A2'
(Low Risk), 'B1' (Moderately Low Risk), 'B2' (Moderate
Risk), 'C1'(Moderately High Risk), 'C2' (High Risk) and 'D'
(Very High Risk). The scoring system evaluates countries
based on a host of parameters, including political,
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economic and trade risks. The country rating so arrived
has an impact on the premium rate, determination of type
and terms of cover, and measurement of the capacity to
underwrite transactions on export destinations. Separate
scoring models, with distinct factors and their relative
relevance, are in place for the rating of countries under
Short-Term (ST) and Medium-&-Long Term (MLT).

A review of the risk classification of countries is carried
out on a yearly, half-yearly and, if necessary, on ad-hoc
basis taking into account the latest economic and political
developments.

Country Risk Classification
During the FY 2021-22:

a) The total number of countries reviewed by the
Company stood at 239.

b) The summary of country risk classification as of

PR E: 31.03.2022 is as follows:
T1 T2 Eif d2 w1 w2 st P
A1 A2 B1 B2 c1 c2 D Total

¢ 63 52 44 39 17 14 10 239
ST
qeq Uq Stafafer
(Tgadt) 62 57 46 34 19 12* 9 239
MLT

*feqip 09.08.2019 J UIfhed™ Heaq Td Sefafdy (W et &) | 1R 2l
*Pakistan is off-cover under MLT w.e.f. 09/08/2019
a1 31.03.2022 T 291 SRaH Ffiepxur 1 wHigw faaxor
Summary of Country Risk Classification as on 31.03.2022
57
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VANLJYA SAPTAH

Interaction with Exporters
on Export Financing
and Project Exports

i

T wHemSen s dige e a5t SufRfey  frarfa e ofk aRaier frafa R do@ o1 e S-a g1 sreds Wg wey
e, Riiciki forfies
CMD, ECGC Limited addressing meeting on Export Finance and Project Exports in the presence of Hon'ble
CIM Shri Piyush Goyal

Siohvmdt 3R tw 31 € o & a1 Fafae S o1 s fbar i *SATSATST BT S HElcHa’ & iarid fFafa dae= srfsa
Exporter meet was conducted with DGFT and FIEO. Export Promotion Programmes under 'Azadi Ka Amrit Mahotsav'
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Country Cover

Further, the 239 countries are placed under the Open
Cover Category, Restricted Cover Category-l (where
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= LA Restricted Cover
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Restricted Cover Category-Il.
Country Exposure Limit

The Country Exposure Limit (CEL) sets the aggregate
liability that the Company accepts on a country for the
exports made at any point in time under both commercial
and political risks. The Company reviewed its criteria
for determining the CEL under ST Policy business in
November 2020. The modification in the CEL determines
the risk appetite of the Company and factors in changes
in the country risk classification for all 239 countries. The
CEL is reviewed annually as well as on a need basis i.e.
when there is a change in the risk rating of a country
based on sudden eco-political changes.

REINSURANCE

For the FY 2021-22 the Company had a Proportional
(Quota Share — QS) Reinsurance treaty to the extent of
19.24% for Short- Term Policy (SCOR 6%, GIC Re 6%,
Hannover Re 4% and CCR Re 3.24%) and 8.85% for
Short Term ECIB (SCOR 3%, GIC Re 1.5%, Hannover Re
3% and CCR Re 1.35%) from Indian Reinsurers, Foreign
Reinsurer Branches (FRB) and Cross-Border Reinsurers
(CBR) along with the obligatory 5% reinsurance (QS)
cover from GIC Re for the entire business including MLT
covers. Additionally, Excess of Loss covers for large risks
under Short-Term (both Policy and ECIB covers) were
also arranged with the same reinsurers.

RISK MANAGEMENT

The scope of Risk Management includes identification,
measurement, monitoring, control and transfer of the
overall level of risks undertaken by the Company. The
risk management activities help the Company decide
its underwriting policy and the terms of its cover, risk
assessment, regulatory requirements, financial viability
and long-term sustainability. The existing organization
structure and practices that have evolved over more
than six decades incorporate fundamental structures
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that can be built upon in the risk function. The Company
introduced prudential risk management norms in 2011
and fixed exposure limits for a single exporter, an exporter
group, a buyer, an industry and a country. Managing the
concentration risk of a portfolio is a continuous process.

During FY 2014-15, the exposure norms were modified
by introducing temporary suspension of cover on fresh
export credit limits to the Gems, Jewellery and Diamond
Sector under WT covers issued to banks and also by
introducing criteria for fixing Country Exposure limits.
The underwriting guidelines for covering Gem, Jewellery
and Diamond (GJD) accounts under the Whole-
Turnover-Export Credit Insurance for Banks (WT-ECIB)
scheme of the Company have been modified and will be
implemented from April 2022.

During FY 2021-22, the Company further modified the
prudential norms for Exposure Limits on Buyers/LC
opening banks under Short Term Policies and Medium
and Long- Term export transactions. It also reviewed the
exposure limits under individual exporter/group exporter
under Short- Term ECIB schemes and the exposure
norms for industry sector. The Company is establishing
an enterprise-wide information system to regulate the risk
profile through its internal risk management framework.
The Risk Management Policy has been reviewed and
the scope of Company’s risk management is further
enhanced.

The Company is focussed on effectively managing the
Information & Cyber Security Risks. The Company has
implemented robust security controls and established
a comprehensive Information Security Management
System (ISMS) framework. The Company has also
established, a well-defined Business Continuity
Management System (BCMS) framework.

RECOVERIES

ST ECIB: During the FY 2021-22, a sum of ¥93.44
crore was recovered against claims paid and pending
for recovery compared to %107.53 crore, for the same
period, in the previous FY.
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ST Policy: A sum of
16.54 crore was
recovered from claims
paid and pending for
recovery under Short -
Term Policies during the
FY 2021-22 compared to

1047

%9.77 crore for the same
period in the previous

2020-21 2021-22

MLT Policy: During the
FY 2021-22, there was
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a “NIL” recovery against claims paid and pending for
recovery as against the recovery of 216.87 lakh in the
previous FY.

Initiative taken to improve recovery under Policy and
ECIB:

Policy

Fresh Debt Collection Agencies (DCAs) are being
empanelled and the Policyholders who report defaults
are encouraged to place the cases with DCAs at the
default stage itself as this can have a positive impact on
improving the recoverability.

ECIB

The cases are monitored from HO and in such cases
where the banks are not sharing recoveries or information
sought is not being provided, the cases are pursued by
follow up with the bank senior officials by our senior
management.

INFORMATION TECHNOLOGY (IT)

The Company has progressed with its Enterprise
Resource Planning (ERP) revamp project to Development
and Integration Phase, and the User Acceptance Testing
(UAT) of the released services has started. As per the
revised plan, the 99 services of the SMILE Project are
expected to be released for Integrated Testing by June,
2022.

The mobile application of the Company has been
successfully launched with basic features enabling
the clients to access Policy Cover details, Country
Classification, = BSAL-Buyer information, @ BSAL-
International Bank details, Active limits on the Buyer,
Pending Credit limit applications, Decided Claims
information, Pending Claims status, and Shipment
Declaration information etc. The development of
advanced features is underway.

MARKETING AND PUBLICITY

The National Marketing Division (NMD) is responsible for
the marketing, advertising, publicity and related activities
of the Company.

The Division bears the responsibility of fixing business
targets for branches and monitoring the performance
vis-a-vis the targets fixed under various parameters.
The Division holds reviews of the business performance
of the Company with the Regional/Branch/Department
heads which is presided over by the CMD.

The Company, besides focussing on its core business
of export credit risk insurance works in close co-
ordination with export promotion agencies like Export
Promotion Councils (EPCs), Federation of Indian Export
Organisations (FIEO), Federation of Indian Chambers of
Commerce & Industry (FICCI), Confederation of Indian
Industry (CII), etc.

. -



ECGC Limited 64t Annual Report - 2021-2022

PRIhT, PIANCT UTgh! Ud AU Tigh I Afhid ©U I e
oft ot 731 i af & SR, DU TRT ATEDT DT iferdt B
frded td ol |fed g&a eguer! W fIfed o & Seed |
260 A SIIGT do& NI BF TE| Ha1 77 & SIRY 6000 A
31 TTEh Ud YT UTgeh! A ol ®U I 9 ot 18 | fafte
UR Tl oI foRpa, &t og ong, o <Y &, ong w &
e & MY 80 W AfYF S IMRNFIT Bt TS|

T FHER UA oW geMite crr, fie, fiomw weed
3 B d9AIge W Hu=T & I ugefH & SiRv afpa
w9 3 feftear amafeT off ot € | duh gRT om ITEDT F
feTq isTger Tu SR ot 7 S b ATg, TeRIgS Td Uuel ¥R
R U g

@iulic Arsten

PIANS AT Pt JTYRUT Dl FAEA- o, SHafd @
TSP Pl ASHIEG U Faferd b W STAN d 2 1S
a1 AT R | HIARE AT S & fo1g 3Tt uier asf & SR
AP A& WG &g WIfH &I HURET 81 $AH 1S § ot ot
e fa9eur wa dut & frsuree @t deten, fagelt wadmat |
deT, BRITR Ygfaal Ud 3FTet grg auf & forg dfefes va g
A Mt &1 3FFAMI H g ®U § Hu @t Wiy oy
4 gfg, SIReT 9o dave, g & YA Td Hut & A
T Gl § aelt Td degaR faciia aRom enfier 81 doet
=T ST AT BT U0 &R & for 3ot Jorfifer IR @bt 21

dofcus fauvrst daen faazur deret

RO ST IUTGT &b YU Td fIdRor Y Fod dRe Ud IR H
K0T fHT B IgT DI IgM & ST |, I fuoE v (=
M ) gRT 31 5 2022 T& 170 SaR1 Bl Uatag fhar
T 81 9 99 B Aeld B qT 398 U9 offYe favaR
I b forg T IR 81 @ W &, &g/ o srafert
SR 9§ & gRE aﬁaﬁ%%vmsmﬁmmmm

As a part of marketing efforts, besides organizing
insurance education/awareness programmes for the
benefit of exporters and bankers, skill development
programmes, personal visits to clients and potential
clients were also undertaken. During the financial year, the
Company conducted more than 260 meetings to educate
the customers about the major compliance procedures
including policy terms and conditions. Personal visits to
more than 6000 customers and potential customers were
undertaken in the service network. There were more
than eighty meetings conducted in association with trade
bodies viz. FIEO, CII, ICC, IMC etc.

Digital marketing was actively undertaken through
display of the Company’s advertisements on websites of
prominent newspapers such as Economic Times, Mint,
Business Standard etc. The Company also launched its
Mobile App for its customers which is currently available
on MyGov, Android and Apple App Store.

CORPORATE PLAN

The concept of a Corporate Plan was introduced to direct
the resources-financial, manpower and managerial-
in a planned and systematic manner. The Corporate
Plan is a road map of the Company for the next five
years and strategies to achieve its goal. The plan also
outlines the Company’s SWOT analysis and discusses
the performance of the organization, comparison with
the overseas counterparts, business trends, global
and national environment and projections for the next
five-year period. The projections broadly encompass
the Company’s growth in premium income, risk value
coverage, claims pay out and recoveries anticipated
under its different product groups and the resultant
projection of financial results. Annual achievement vis-
a-vis the plan helps the Company in reviewing and
improving the business strategies. The Company has
drawn up its strategies to achieve the plan projections.

2. Y PRI gHRY iferReal
B TFABRT ¢, S IR H
AR @t Rement & wordt
oo & e g9t € oy
Y fyafat & wmaqef Hadq &
EID Bl gl

o af 2021-22 & IRA
ARl gRT d” W HRER
& IR P 3140.86 RIS
@1 Wifem e fhar

ALTERNATE MARKETING
& DISTRIBUTION
CHANNELS

In order to strengthen the
marketing and distribution
of credit insurance products
and to increase penetration
of credit insurance in India,
the National Marketing
Division (NMD) has
empanelled more than 170
brokers and one Corporate
Agent (Bank) as of March

BLIND ORGANLE T]D GPWJV

S fb T485.46 NS b
Ieqraty uiferdt ity
BT 29.01% ¢l

$eitoiiit forfies 7 wivwsm ugd & sicrfa gftarfra safdal & weamn & forg
ATES AT 31T ST & are ™ far R
ECGC Limited has contributed to Blind Organization of India for the
welfare of blind persons under the CSR initiative.

31, 2022. Continuous
efforts are being made to
strengthen and expand this
channel further. NMD and
Regional/Branch  Offices
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conduct workshops for brokers which help in educating
them about the features of various Policies, to enable
them to effectively market the Company’s insurance
covers, thereby protecting and promoting India’s exports
on credit terms.

During the FY 2021-22, the premium earned under the
business procured through the alternate marketing and
distribution channel was ¥140.86 crore which constituted
29.01% of the Short-Term policy premium income of
3485.46 crore.

GgfaRuT, HYRUY fder,
qfgen [eafhaxur, e
& oIy Jaratt ot SuATgdT
qorr Ifeardt wHggE @
Hergdr e g1 fog o
2021-22 & TRE BT
o A W R Tffafet
¥ fau @™ 210.86
IS I o MUl g o
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R EIRERIINEIE
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Riohf forfies WivwerR Tfafafer & siavfa waeivw e e ot wgrar
ECGC Limited supporting SOS Children Villages under CSR Activity.

CORPORATE SOCIAL
RESPONSIBILITY
(CSR)  INITIATIVES
AND SUSTAINABLE
DEVELOPMENT (SD)

The Company has
adopted the CSR
Policy as per the
guidelines issued by
the  Department of
Public Enterprises
(DPE). Accordingly, it
is required to spend at

i

W%l
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least 2% of its last three
years’ average net profit every year for various activities
under CSR as per Section 135 of the Companies Act,
2013. The Company’s CSR activities relate to health,
nutrition, primary education, skill development, ensuring
livelihood, environment, sustainable development,
women empowerment, strengthening services for
the differently abled and support to Scheduled Tribe
community. An aggregate amount of ¥10.86 crore was
spent on CSR activities of the Company during FY 2021-
22. Further, allocation of ¥0.38 crore has been made in
the UCSR account for the projects already initiated and
an amount of %0.09 crore has been paid to the Swachha
Bharat Kosh (SBK) for the FY 2021-22.

The major implementation partners for CSR activities
are Office of the District Collector, Rajgarh, Madhya
Pradesh (Aspirational District), the TATA Institute of

o osier Rew ffy o
IR, T8 T MY @
T8 YR Y § B3 At 1400

™ 3R Ugd &I TSI ¥ 1200 -
P SNM HUAT gRT  TIeT -

1247

Recge  ofp Ao 0
A (& IS T ) D @
SRY w arg, areft e, 400

ey grat @ ger 3§ arfdfa wepet shf @t wgf (R s #)

Trends in Gross Claims Paid vs Gross Premium Received (% in Crore)

687
108 I

Social Sciences (TISS),

Vivekananda  Kendra,
Snehalaya, SOS
Children’s  Village of
e — 1uo7 India, Voice of world,
Development Education
Empowerment of
Disadvantaged in
Society (DEEDS),
Concern India

7 BHEgRT Foundation, Shanti Seva
ﬂ_s‘g _W A Nidhi, Rojavanam Trust,
Oa-lﬁ—cﬁ ng&ﬂ' a)_g‘r %Tj ﬁ'@l ’ 2017-18 201819 201920 2020-21 202122 Shri Chaitnya Seva
T AN HRAT STRY 2T B el 14/ Gross Claim AHer WATT,/ Gross Premium Trust, Aakar-Mumbai
ST &l FA™ P forw University, Anirudda

A U UM U<l # fadepg g @t off omuer swefq
UG R @ ¢

Academy of Disaster Management, SUADHA (Social
Upliftment and Development of Human), CKS foundation,
NIMHANS, Christian Medical College, Parichay
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Foundation and Cancer Patients Aid Association. A
number of initiatives have been undertaken in the field
of education, health care, nutrition, skill development,
support to differently abled, contribution to the Armed
Forces Flag Day Fund, Clean Ganga Fund and to
Swachh Bharat Kosh. The Company continued to
support the implementing agency TISS for its project
related to distribution of scholarships and running of
community study centres in M-Ward area of the Municipal
Corporation of Greater Mumbai. Support is also provided
to various centres of Vivekananda Kendra in the North
East and Odisha for running Anandalaya and providing
free primary medical assistance.

IMPLEMENTATION OF THE OFFICIAL LANGUAGE
POLICY

ECGC Limited is proactive in the implementation of the
Official Language Policy of the Government of India. The
Company has achieved all the targets laid down in the
Annual Rajbhasha Programme for the FY 2021-22 by
the Department of Official Language, Ministry of Home
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Affairs, Government of
India. The Company
was conferred the 3rd
prize of the Rajbhasha
Kirti Puraskaar, by the
Department of Official
Language, Ministry
of Home Affairs for
the FY 2020-21. The

_ Company was also
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3 WTW O formi prize, by the Mumbai
- a LA S iy & T Town Official Language
Eﬁr%ﬁmﬁaﬂéﬁ 2021 Seficidt forfaes FHS qREPR W wFTG e Implementation
o en WW Rajbhasha Kirti Puraskar awarded to ECGC Limited Committee  (TOLIC-
T Hul & gAfREIRIT & PSU) for effective
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implementation of the official language policy.

During the financial year 2021-22, the third Sub-
Committee of the Parliamentary Committee on Official
Language had inspected Panipat, Surat and Chennai
Branches. The directions given by the above committee
have been complied with.

The Company has been celebrating the month of
September as the Hindi month. In pursuance of the Hindi
month (that was celebrated from 1 September to 30
September, 2021) various competitions were held and
officers of all levels have participated in the competitions
enthusiastically. On 14 September 2021 on the occasion
of the Hindi Day, a virtual all India “Kavi Sammelan”
was organised wherein officers from all Branch Offices,
Regional offices and Departments of the Head Office
recited poetry, either their own poetry or poetry written
by other authors.

On the occasion of conclusion of the Hindi Month, “Hindi
Mah Samapan Samaroh” was organised, during which
an all-India level virtual conference was organised in
which 113 officers have participated.
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Various incentives have been introduced by the Company
to encourage and motivate the employees for furtherance
of the use of Hindi in their daily office work. There is
a provision to provide cash rewards to the officers of
the Company for the work done by them in Hindi. The
employees were awarded special prizes for best articles
published in the Company's inhouse magazine and cash
incentives were given to all officers who have contributed
with their articles in the magazine.

To encourage employees to use Rajbhasha in their
day-to-day official work, employees at Branch Offices,
Regional Offices and at Head Office Departments are
encouraged to compete every year for the "Chairman
and Managing Director's Official Language Award" for
the excellent implementation of the official language in
their respective offices.

The Company’s correspondence in Rajbhasha with
its customers has shown a steady growth. With the
installation of Unicode software in all the computers of the
Company, Branch Offices have started sending emails in
Hindi to exporters and bankers. Also, the Website of the
Company is available in bilingual.

During the FY 2021-22 various training programs,
including a training program for sub-staff, were conducted
by the Company, in which training was provided
bilingually. In all training programs conducted by the
Company, a separate session on the Official Language
Policy is also included.

The meetings of the Official Language Implementation
Committee are organized regularly in all the branch
offices, regional offices and head office of the Company
and the current position of implementation of Official
Language Policy is discussed in detail in the respective
branch offices, regional offices and departments of the
head office. Wherever deficiencies are found, measures
are taken to rectify them. In order to give due attention to
the implementation of the Official Language Policy in the
branch offices and regional offices, inspections are done
by the officers of the head office (official language officers)
of the Company and the meeting of the all-India Official
Language Implementation Committee is also organized
in every quarter wherein official language review is
done by the senior-most officers of the Company. The
implementation of Official Language Policy is discussed
by officers in the Head Office Departments, Regional
Offices and Branch Offices and proper guidance is
provided by senior officials.

The Head Office and various branch offices of the
Company such as Thane, Ludhiana, Panipat, Jalandhar,
Indore, Visakhapatnam, Kochi, Salem, Bengaluru branch
office & S R — Il have been awarded by the Ministry of
Home Affairs and respective TOLICs.

INTERNATIONAL RELATIONS

Since 1957, the Company has been an active member
of the Berne Union (BU), also known as the International
Union of Credit and Investment Insurers, a leading
international association for the export credit and
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investment insurers. The Company was the first Asian
member to join the BU and has been closely associated
with its activities. The members benefit from continual
interaction, exchange of notes, examples of best
practices etc., which has been instrumental in enhancing
common understanding and developing sound principles
in export credit insurance. Collectively, the members
provide around USD 2.5 trillion of payment risk protection
annually amounting to more than 13% of global cross-
border trade.

The Company is a member of the Short-Term (ST),
Medium and Long-term (MLT) and Export Credit Agency
(ECA) committees of the BU. Additionally, the Company
is a member of the Regional Co-operation Group (RCG),
a special forum of the BU members from the Asia-Pacific
region. Mr. Sunil Joshi, Executive Director is the current
Vice-Chair of the ST Committee of the Berne Union.

The BU held its meetings over a virtual platform during
the year due to the COVID-19 pandemic. The Company
participated in the MLT Committee meeting held in April
2021, Spring Meeting held in May 2021 and Management
Committee Meeting held in July 2021.

The 72@ RCG meeting was conducted online in
September 2021 and the Company was represented
by the CMD. The meeting enabled the members to
discuss how the outbreak of the COVID-19 pandemic
has affected businesses and economies. Further, the
measures adopted by the individual members to cope
with the increased business risks were discussed.

The Company works in close association with ECAs
globally. The virtual meeting of the G-12 Heads of ECAs
was held on October 20 & 21, 2021 and the Company
was represented by CMD. The meeting provided an
opportunity for the Heads of the ECAs to discuss the
business trends, post-pandemic cooperation initiatives
between G12 ECAs, COVID-19’s global impact and new
ECA policies introduced to tackle the crisis.

The Company is a member of the BRICS Export Credit
Agencies Forum which includes ABGF (Brazil), EXIAR
(Russia), ECGC (India), SINOSURE (China) and ECIC
SA (South Africa). It is also a member of the International
Working Group on export credit which was created in
2012.

On 8™ June 2021, a cooperation agreement was signed
between the Company and UZBEKINVEST Export-
Import Insurance Company JSC, the official Export
Credit Agency of the Republic of Uzbekistan. The MoU
was signed by the CMD, ECGC and Mr. R Khalikov, First
Deputy Director General, UZBEKINVEST Export-Import
Insurance Company JSC, Republic of Uzbekistan. The
subject of this agreement was to establish partnership
and cooperation in a wide range of export credit
insurance and other related activities and to strengthen
joint cooperation by providing export credit insurance
support to exporters and financial institutions, which
facilitates the export of goods and services to each
other’s countries.
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On 27" July 2021, the Company signed a Memorandum
of Understanding (MoU) with Empresa Mocambicana
de Seguros (EMOSE), Mozambique, a Government
of Mozambique owned general insurer. The MoU was
signed by the CMD, ECGC and Mr. Joaquim Maqueto
Langa, Chairman & CEO, EMOSE, Mozambique. The
objective of this MoU is to create a general framework
for the relations between the Company and EMOSE and
increase cooperation for stimulating trade and investment
between India and Mozambique and, where appropriate,
the supply of goods and services from their respective
countries as part of a project to a third country.

On 30" December 2021, the Company signed a
Memorandum of Understanding (MoU) with Private Joint
Stock Company “Export Credit Agency” (PJSC ECA),
Ukraine, the official export credit agency of Ukraine. The
MoU was signed by the CMD, ECGC and Mr. Ruslan
Hashev, acting Chairman of the Management Board,
PJSC ECA, Ukraine. This MoU aims to create a general
framework for the relations between both the companies
and increase cooperation for stimulating trade and
investment between India and Ukraine.

Mr. M Senthilnathan, Chairman-cum-Managing Director
(CMD), ECGC, presently represents the Republic of
India as a Director on the Board of the African Trade
Insurance (ATI) Agency. The Company has invested
around USD 12 million in the equity of ATl on behalf
of the Government of India. This investment facilitates
the strategic interests of the Government of India in
promoting trade and cooperation with the nations of the
African continent.

With a view to fostering trade and supporting the overall
business environment, the Company participated in
various meetings and workshops organised by the BU
on topics related to the international trade and credit
insurance domain. This included webinars on Claims and
Recoveries in the USA in April 2021, Capacity Sharing
Marketplace Workshop in June 2021, MLT Technical
Panel Webinar held in July 2021, SME Specialist Webinar
held in September 2021 and ST Committee Webinar held
in October 2021.

During the financial year, the Company held bilateral
discussions, through a virtual platform, with the officials
of Export Development Canada (Mumbai Office) on the
issues related to export credit insurance.

HUMAN RESOURCES & INDUSTRIAL RELATIONS

The employee strength of the Company as of March 31,
2022 was 569 which consisted of 544 executive-level
and 25 non-executive level employees. This includes
152 women employees constituting almost 27 percent of
the total work force.

In light of the changing business environment and to
create a leaner service network with improved cost and
operational synergy, the Southern Region Offices at
Chennai and Bengaluru were merged to create a single
regional office which is located at Bengaluru. This merger
of the Southern Regional Offices is expected to enhance
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the overall performance of the Company by presenting
a unified approach to stakeholders and clients in the
Southern region.

During the year, as per the provisions of the Apprentices
Act, 1961, the Company implemented a scheme of
Apprenticeship where graduate apprentices will be
imparted On-the-job training under the trade of Office
Operations Executive (Back Office) to prepare them to
meet the requirements of the industry.

Recruitment examination to onboard probationary
officers for Financial Year 2021-22 was conducted and
59 Probationary Officers in Group B cadre joined the
Company during the year. The Company has once again
initiated the process of Recruitment of Probationary
Officers in the Financial Year 2022-23. The Company
also appointed six candidates in Group C cadre under
the scheme of compassionate appointment.

All statutory provisions pertaining to industrial relations
and labour laws were complied with during the Financial
Year 2021-22. Harmonious and cordial industrial
relations were maintained throughout the year in the
Company. During the year, the Company continued,
where necessary, the existing facilities to take care of the
employees’ health, economic wellbeing, etc.

In accordance with the Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act,
2013 and the Company’s Policy on prevention of sexual
harassment of women at the workplace, the Internal
Complaints Committees (ICC) have been functioning in
all the branches/offices, employing at least 10 employees.
One ICC is functioning at the Head Office which includes
all the departments at the Head Office and Mumbai-
based branches wherever employee strength is fewer
than 10. During the Financial Year 2021-22 no cases
were filed under this Act.

TRAINING

The role of training has assumed critical importance in
today’s competitive environment in strengthening and
upgrading the skills of officers for efficient performance in
their roles. During the Financial Year 2021-22, employees
at all levels were nominated to various in-house and
sponsored training programs. Claim and Underwriting
Workshops were separately organized for both Policy
and ECIB sectors at All-India level in the online mode for
Group A and Group B employees.

Training Programs were conducted for the Branch
Managers and Field Officers during the year. Apart from
this, employees were sponsored for various trainings as
per their functional area of work. Training to Group C
and Group D employees of the Company on mental and
physical well-being and stress management was also
conducted.

REPRESENTATION OF PERSONS WITH DISABILITY

The Company endeavours to provide employment to
Persons with Disabilities. As of March 31, 2022, the
Company had 18 employees on its roll belonging to the
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category of Persons with Disabilities. Details of Persons
with Disabilities in the service of Company, in pursuance
of the relevant provisions under The Rights of Persons
with Disabilities, 2016, are furnished in Annexure V.

REPRESENTATION OF SCHEDULED CASTES,
SCHEDULED TRIBES, OTHER BACKWARD
CLASSES AND ECONOMICALLY WEAKER SECTION

The Company strictly adheres to rules relating to
Reservation for SCs/STs in recruitment and in internal
promotions. In adherence to the relevant instructions
from the Government of India, the Company has adopted
a ‘Post-based Roster system’. Details of ‘Reserved
vacancies filled in by direct recruitment at different level
under reservation for SC, ST, OBC, EWS are furnished
in Annexure VI. Representation of SCs, STs, OBCs,
and EWSs in the total manpower in various cadres as of
March 31, 2022 is furnished in Annexure VII.

GENERAL ADMINISTRATION

1.  Revenue and Capital expenditure of the Company
are properly controlled and incurred within the
annual budget approved by the Board of Directors.

2. All the Branch Offices / Regional Offices have been
advised to take necessary steps to implement
the Government of India’s Policy regarding
procurement through Micro, Small and Medium
Enterprises (MSMEs). The Government of India
Public Procurement Policy framed in April 2012, for
all MSMEs mandates that 25% of procurement of
annual requirement of goods and services by Public
Sector Undertaking will be from Micro and Small
Enterprises (MSEs). The Government of India has
also prescribed a sub-target of 3% procurement of
goods and services from women enterprises and
4% from SC/ST entrepreneurs. During the Financial
Year 2021-22, the total procurement of the Company
at the end of March 2022 stood at 314.11 crore,
out of which %6.02 crore (42.66%) was procured
through MSMEs and within MSME procurement
worth 324.09 lakh (4%) was done through SC/ST
entrepreneurs and ¥54.01 lakh (8.97%) was done
through women entrepreneurs.

3. The Company has identified a list of goods and
services which may be procured from MSMEs as
and when need arises. There have been no reported
cases of delayed payment to MSMEs.

4. The Company has also complied with e-publishing
policy which is a part of e-procurement policy
of 2012 of the Government of India. As per the
directions received from the Ministry of Commerce
& Industry regarding procurement through
Government e-Marketplace (GeM), the Company

<8
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has registered with the GeM portal for on-line
procurement of commodities and services. During
the FY 2021-22, procurement through the GeM
Portal amounted to ¥5.04 crore which is 35.72% of
the total procurement done by the Company during
the Financial Year 2021-22 amounting to 314.11
crore. As per the directive, the monthly procurement
data up to March, 2022 is uploaded on MSME
Sambandh Portal.

IMPLEMENTATION OF
STANDARDS

The IRDAI has vide its circular reference No. IRDAI/
F&A/CIR/ACTS/023/01/2020 dated 21st January 2020,
informed that insurers should implement Ind AS 109
and Ind AS equivalent of IFRS 17 simultaneously along
with all other applicable Ind AS. The effective date of
implementation shall be decided after the finalization
of IFRS 17 by the International Accounting Standards
Board (IASB). Accordingly, the Company awaits further
instructions from IRDAI in this regard.

INDIAN ACCOUNTING

For and on behalf of the Board of Directors

M. Senthilnathan
Chairman-cum-Managing Director
DIN 07376766

Place: Mumbai
Date: May 25, 2022
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PENDING CAG PARAS AND MANAGEMENT
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. of the development of the new soft-
wioft @t 3 fopar € o 72 witreder ware. The Company vide its letters has
PRy Sod =Rl § € Ud AR & updated the CAG that new software
TR —1 & RFIR 2022 TP =T BN development is in advanced stages
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18 @1 PRI BT ?_275-22 RIS & S PTG | —1IB |receiving | a claim on one account under ECIB to
&R 2 gt Fut 7 39 fadfg af & IRE 40 Para 2|the rein- | various banks amounting to ¥275.22
=T um  |oNie 9 aiftes & RGOeIE] B PR P of year|surance crore. The Company had Excess of
S ¥ R T gAdfat & @ sk 2017 —share of Loss Treaty with a Reinsurer to cover a
| aIfYy G 2 o et 3 18. 3171.79 loss in excess of ¥40 crore during that
c . 3 crore from | financial year. The Company demand-
(2016-17 BRI ded X171.48 RIS Bl Reinsurer. | ed Reinsurer to pay 171.48 crore un-
¥ egfy | T A T H B oA A G _ | der EOL Treaty. Company had several
. (Transac X :
Tl & 1 g SR &Y Tl Td B : + | rounds of discussions and many com-
% forw tion Audit
. TR 5T g Tt evdTaSt v Sadieor Inspection munigations with Reinsurer and has
RAE &ﬂ[ % g fopu ST, IR ST e Report for _s_ubmltted all the documents and clar-
RICIE . N 3§ 5% % Rro 7 A P the period ification to them. However, the amount
e P 3w ) 2016-17) has not been received. The Company
Rar) AT o O T g I B et & has neither imposed any penalty for
fT Ig Pt BRATE I DY | delaying the payment nor initiated any
legal action to recover the amount.
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%.| aEaden |91 &1 EAY Ruifdr Rafy S. |Name Brief Reporting Status
.| :reram No. |of the| of the
) Audit| Para
Ut = IR T 6 greffamga A ghen Para
gt & AT AgaT R & e g -
¥ fuem & forg amaas aft g 'SFSerCI?argp:InW);yr:[;hed th?tdthgthr(et::l-
- ooperated wi e
w Tq¥ERYT Y 2 B‘ﬁ?ﬁ & 3T, reinsurer and given all the documents
B b FY-FAg-UgY ed o and clarifications as required for settle-
CREILIC ¥ oy 9§ gt @ T ment of claim. In addition to the above,
I v IR s S et the Company’s Chairman-cum-Man-
& e o B & aging Director called on Reinsurer’s
FE_ ] ' SIS Chairman and perused the matter. The
T T et gAdERal & wrer-wne matter was thereafter reported to the
et Brars ot o & 21 fxfig dar Chairman, IRDAI and the Company is
frT I wmaidt ux @ ufdfwar andt off also following up simultaneously with
e 21 Reinsurer. The response to MOC letter
- % e o 3 £ is still awaited from the Department of
N f?ﬂg = @ E Financial Services.
frooft oy : Fopery 7 B B Y The Company has been following up
_ﬂ N for settlement of claim with Reinsu
Hrgreguf & & Gore form Sre| i i
N 3q_\} %K%g;’"l'“ and informed the CAG that the matter
??8; a_aﬁvq _afl N W will be resolved amicably. The option
2 zsazq:gam :ﬂﬁ; IU™ BRI TG of legal recourse has not been exam-
fosht E’ P TR e ined which will be the last resort for the
=T Company and requested the CAG to
e e drop the para.
03-2022 & Fdif@a o Further response from the CAG on the
para is awaited as on 31.03.2022.
#.| Sramaden |t @ ey RO Ry S. [Name Brief Reporting Status
I No. |of the| of the
Audit P
4. | - IIg, |3 FRER | g St orn f St wd Frafaet o Para o
af 2018~ |emar dot @1 frafa w1 dfr/oiferdt am &
'9 @ () e % a2, 3 N 4. PTlré _Outstapd- The CAG observed that after the
N i Prafciot % Sal/37 8 w8 e b I;ara’ I;:iddalms settlerrtnent of claims to banks anq
| P o e o et Sof [pending | nsurance to Banks / Poley covers,
e B Bl oA o i e / Frafae the [recovery e Gompan has ¢ olcy covers,
(&) o [P St & pr ae e T e o year fof Bank | ooy clapm yf Sh e ke
" S B aiwd @ 2018 |Business o ims from t ebanks/bar?ks
ER?C\F{)[- B q:{ 5 o 3iene —19. |Branch 9 e exporters as per the proportion
aﬁa_ FHTT §8<_*l7:19(y EI' Wgaﬁaﬁ S f‘ 31;1 QT (BBB) in which the loss was borne between
arat T 79% T N 2;3:00; I EW and the Company and the bank / exporter.
| arermaT, it 6 Sl T Exporter -
ReUNIE] % TEd 65% 10 ast @ BuZiness Audlt observed that the recovery
(2017-18 g S » fre @ N B " figures compared to the Claim figures
- siferep RS afie _ ranc were 8.79% by the BBB and 3.209
FAY | Sraraden ¥ @t ¥ 10 ¥ e aet (EBB). 4 o%
¥ fro 3 o NN aﬁg@ﬁ N e (Gom by the EBB. Further, 80% of cases
' - under BBB 9
v [ e g 0 9 o | 255w st o b
e | < sRnf Sy Té ¥ o Audit In- g for recovery for
e P i o el e spection more than 10 years. Audit requested
) o e % o mﬁ; Report for the Company to share the Action
WW%WHWI B the period taken to write-off claims pending
- R wﬁ SN 2017-18) for more than 10 years where no
et ﬂﬂfﬁ Hqelt & forg, legal action is initiated/no collateral
u—eﬁzﬁc. a’ag-ﬁ T 7 e SgEIRS securities are available and further
LEIRC] a’TﬁﬁﬂH 3P b HIH el steps taken to recover the pending
& ﬁq;iaﬁ & qIT At PRarg @ claims. The Company replied that for
et B cases pertaining to BBB,

. -
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®.| gToien | =T % ey R fRafay S. |Name| Brief Reporting Status
I - No. | of the| of the
Audit Para
R %, ot freft o o Y pft 3 Para

@ § ST Topdht &, S8 GefRra S a1

it had a system of following up with

UYH BRI SHRIT A BT A Wit H the banks for recovery with quarter-
SToiM @7 fufg orar 21 ly reminder letters on each recovery
<0 o=z, S Y et ATet % forg, chas% and personal visits%fPreseIntIy,
Aot the Company can write off any claim
lGail 1 T PP B B only if concerned Bank’s Head Office
1S et P eft o ferg foram et 2 decides to write off the dues. Simi-
YAfderT /YT: 3T & BRUT I oy larly, for cases pertaining to EBB,
Tq SR P R g @ S 3 S aﬂfr: the cla.imt ii paid t? an export-
y er the case is taken up for recovery.
8, wafp T?EHT'IT SR I & AT ﬁ Claim paid on account of resale/
9IRET Hel H ST 1 Srefter el € o reimport are written off immediately
AT agelt BRATS & forg el Frafamt while in case of insolvency or default
P T TR SRS T iR PR the branch waits for the progress in
et 2 the matter and monitors by sending
) : timely reminder letter to all exporters
ot = wigStt ol g o g fopar fon for effective recovery action.
wieft g gt (10 af srerar aiféren) The Company also informed the
P 9 @A H seM F fow @ m CAG that the suggestion given by
Gd STET B B BRAE I eI the CAG for writing off claims (10
&Y T & /pré SuEn wRRE SueTe years or more) where no legal action

is initiated/no collateral securities are
available is taken up with the Head

T 2, oA RaT-Fey IR &7 5

fore ot & werm Prafery 7 feamfrgar Office of the Company for framing
TR & g fames 21 necessary guidelines.
AP 915 DU A el U = B The Company, thereafter, in reply to
ST § ARGt bt aaa R B aR F letters received from the CAG, has
Ao & - updated the CAG about the current
= o o o B status of the recovery and also re-
<& @ Pt sgurer i fepar i quested them to drop the Para.

feip 31.03.2022 dh 1T W Hgsh

Further response from the CAG on

3 3T Bl wfcrfehar weiferd g1 the para is awaited as on 31.03.2022.
#.| sraaden |dxr ey RO AR S. [Name Brief Reporting Status
) [ — No. | of the| of the
hil Audit Para
5 v - IRkg, |gefr-  |oRemden 3 uRn 5 o@wR A @ Para
af 2019~ |t 3_ . ifeit & ey tE Il MR 5. |Part |Delayin |The Audit observed that the Com-
20 @1 @TW wiferar ot St fos argaet 7 fefRa 2, —1IB, |calling pany entered into Voluntary Quota
AT 1 T |l wfE & ded wef gAdeRe Para |cash from | Share Treaties with multiple reinsur-
4 e & |3 shfem, wted w@ fEE $ qR 1of [reinsurers | ers. As stipulated in the agreements,
IROTRE | e @t BT faRer (TEe) R the |resulting |the Statement of Accounts (SOA)
1167  |Rumdt & w918 @ 60 =i & i year intoloss finciuding amounts of the respec-
WS P c v 2019 |of interest | /o reinsured’ s share of premium
~ QTS I AT ST &1 b it ~20. |amount. e reinsure pr :
T P wR onféae (wea 24) § o wet T ing to commission and compens?tlon of a
B g8 3 R AR G g @ R 10 AR #11.67 guartertutnd;r ngta Treatleihgrthg
. e sent to the reinsurers within
(2017-18 |owy ﬁ 3R &, ot gt o P crore days from the close of each quarter.
H oA | et & ofieR G § T @ (Transac- | |t was further stated in article (No.
¥ forg fere a1y v Wb 1 tion Audit | 54y on Cash Call that if the amount
AR | igmoiem = 31 urn b ot 3 facfi Inspec- | ¢ insurance compensation exceeds
EET g 2017-18 & SR FUen U gEr :'Qon tf %10 crore, the reinsured may ask
Frétemom ¥ 10 Pier AR AT & a1 e wiet th?ap;’eric?c; the reinsurer for payment within ten
Rare) e 2017-18) | Working days.
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.| S@ean |ix1 51 Eay Ruifdr Rafy S. |[Name| Brief Reporting Status
F.| Rreram No. |of the| of the
- - Audit Para
ESUSAREIS RS MRS RN Para

i % geelfar B e
ot fewst The Audit further observed that the

3 Sﬁq—{a@m%m TR Company did not make cash calls
24 @ A @ H fawer & aRom under quota share treaty for the
TqHY g I B owfE H o g w claims settled during FY2017-18
311.67 INIS & & DY g g2 however included the reinsurance
Yee < IR T 5 AfredaR aarr share of the paid claims in the quar-
¥ RAT wEaiT ﬁqeqa *T ¥ SR terly SOAs. Failure to invoke Article

24 for raising cash calls on the rein-
surers resulted in delay in receipt of

Py S @ afy frm bar wie @

feq gaar 2, @ S9 W @ @ the dues and further loss of interest
Pl MR J BT IS W@ oikgi of 11.67 crore.
W Y S A SN T A Management replied that SOAs are
BRI Xttt Heer River /Treder PrePatFEd manléal_lfy t\r/;/ittht software
R T assistance and if the Company is
il ﬁr N _@ﬁﬁ el opting for cash call, that particular
Y G T TRIRG PleT IR Bt account should be taken out of the
TUMT RAT ATEING ©Y I F9G et 2 quota share and maintained sepa-
ST g T e T 6 e rately for the accounting purpose. In
. . the absence of automated computer
TIfEPAT U TIP3 STRUT SoTTed! s it :
ystems / software it is practically not
q onfiret fpar mr & S 5 Hi-33 g possible to maintain each account
Rpfya frar o w1 &1 S Riem separately and then calculate quota
B or AR A s i e e share. It was further replied that the
) reinsurance business process and
ST accounting is included in the new
D AT, ST b et arifee A ERP system and is being developed
T St _ by C-DAC. On implementation of the
?10 a quﬁ A 2£18 19 ERPdsys’E[(_em the SOAs would be pre-
RS ferep & g pared in time.
Ut % T e et T, HRAT G N Further, as advised b
i : ; y the CAG Au-
o g1 ol 3 e wH P omreny @ dit Team the Company has started
Hrosft B M s feoT R 3ot @) implementing cash calls for reinsur-
e s e ance claims for more than 10 crore
from 2018-19. The Company further
4 ol off yepR @t o e gE & W updated the CAG vide its letters that
B 7 I Al e Brle™dl Tq as og dar’:ect:hir? is ncihdeIaRy _in seek-
et frafg Ry ing Cash Call from the Reinsurers
< STEN and that the Company has sensitized
@ R e & oy Fad far all its Field Offices and Reinsurance
21 safere dut 7 Hiweht ¥ T B gem Team to monitor the position on reg-
P SFRY R A ular basis. The Company therefore

. requested the CAG to drop the Para.
g 31.03.2022 T U1 R Hiwsh q P

o Aa Further response from the CAG on
;T &l the parais awaited as on 31.03.2022.

.| crEaten |41 @1 e Ruifd fRafy S. |Name| Brief Reporting Status
.| Rraram No. |of the| of the
Audit Para

6. |af 2019- [Fafas grr|aut grT o ofis S & @ 14
20 % forg  |reEr 4 |d9F & e Tg b forw IR @ died
oI |19, &1 | SRt |9fed $o1 813.85 axig 30 &t I

Para

6. |Part [Loss of The Company had approved total
IIB, [recovery [limitincluding PC and PS of ¥813.85

w2 @ famm a‘?r Ao W R ?fm P T Para |of%47.25 |crore to a consortium of 14 banks
deR g [PEICHH dT A T od RN 2of |crore with one lead bank. The consortium
a1 gy |RUE Ugel Tt & @ v da gRi the |dueto banks had thereafter reported NPA
gRYRY & Rard @t off, uga SrRaNEl U@ Srer year |transfer of | and ROD with first NPA reported by
FEIRT & o g1 RUIE fopam T o Td ugett g 2019 |collateral |a Bank, the first ROD reported by
TR S g g b T ol U —20. |security |a different Bank and the first claim
PRI TG PRI e AR e’ to the lodged by another Bank.
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@. | SEmaden | =T P EAT Raf&r fRafa S. |Name Brief Reporting Status
.| Sreram No. |of the| of the
- - Audit| Para
3294.72 |@aifEmm St gRT 852,15 aRIS F Para
RIS B |per g W A T294.72 BRIS B A B ) , ,
< & T o) third party | The Head-Office Claim Committee
AR aR ! by the of the Company approved the claim
AP R |z ddy &, F@OAT gRT Ur—IT AT exporter | for ¥294.72 crore against the total
WW - without- | claim lodged by consortium banks
ﬁ?47a.;5 1. S gNT 3225.96 aXS Zgg\g;f for ¥852.15 crore.
G . y In this connection, audit obs d
- g por Furfdes grem uw @ |, R lender's | that: erve
; frifee & wafed areft g uee afear bank in '
Gl : 1.The Consorti h i
claim . um has obtained
(d 2 ﬁ.a g, Rl Piee _?63 B payment |2dgregate collateral - security ~for
grorifep, Frfds 3 doi & Ay e against ¥225.96 crore including two wind-
32;15_18 s i e VAN g AR { an mills owned by the exporter worth
3y . y . 363 crore. However, the exporter
BTN ro AR export ’
¥ forg & fom W_W 7w ) an?c())uneti transferred windmills with the banks
N G gfe fafge grr dufdes ing to to a different company without con-
- TREE B ofis 6 &t STHeR & 294 72 sortium banks’ knowledge. Since the
- N S _ collateral assets were transferred by
STgHTeT fen ;TP crore the exporter without the knowledge
Raré) qﬁm 0 347.25 RIS B A (Com- of the lead bank, the same resulted
Y FUTGHT 9T 8 TS pliance in loosing chances of recovery of
2. IRIT Hgedyul q2F Jells 2016 AUdit.In_ %47.25 crore.
F & vty & ST ENelifs, but 3 ;Z%%E?or 2.The above vital fact came into
. light in July 2016 itself; however, the
T P SFAST IR T F T t2h0e1§e1rg>d Company did not take into consid-
W e e 5w R o -18) | eration this fact while approving the
MaeTHAT B claim. This needs justification.
3. SRk d2g i oedr g fb dal 3. The above fact indicates that the
3 9F AR ) R due TRt Banks did not create the equitable
mortgage charges on said assets.
o1 g T fear a3 6_ qr, Further, the Personal Guarantees of
¥395.82 IXIg I Pol faat Aufd 15 individuals with aggregated net
awer 15 wafddl @ afeTd TR T worth of ¥395.82 crore and Corpo-
31.03.2012 @1 228 51 TS ) g rate. Guarantees of four companies
o ) : ot ot having an aggregate net worth of
SEEISKIN R DU BaRke 328.51 crore as on 31.03.2012 were
TRfETT @Y Frsqifed & e mam e not executed. Thus, due to lapse on
o e, det @ s = ¥ PR the banks side, the recovery chanc-
- ' es are bleak.
et Bt [T gt B ,
PR . 4 Due to absence of valu_atlon cer-
tificate from the professional val-
0T U & 3T b BRUT Sfoiel & uers, the authenticity of export of
frafa @t grfrear gfifEa 78 @ o GJD could not be ascertained. The
O N N SN Soft A banks issued a SARFAESI notice to
the exporter for which outcome was
SIRY foparr forads aRomm wefifard el agt awaited. The same inti
. to be intimated to
AGTIRYET DY G S T 21 the audit.
HU BT SR AR § The Company replied as under:
1. et AR doa & gt waed fderg 1. Original title deeds and related
W AR RS i d6 P U™ documents of all the equitable mort-
gage were available with lead bank.
SEEE
< 1 gl R S @ Charges on the security were en-
g orl gg Al garn w6 efe forceable. It was also reported that
¥5 T frafae & Raams dof & g the Lead Bank had filed a complaint
et & TR 3 e e with. thtethEconomic C:ffence%s Wing
. against the exporter for defrauding
;ﬁ;}: jﬂﬁf_‘ﬁ STy e § R them by selling assets mortgaged
[ with the banks.
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#.| dramfer (@ dag R Ry S. |[Name| Brief Reporting Status
i - No. | of the| of the
. Audit| Para

2. g@E @ A 2016 H HUA B Para
T o A (. ) Q; 2. The claims were approved by the
ST b 2”'_ 2016 Company’s Head-Office Claim com-
g & ufafifde @1 Ao & 7 oft oY mittee (HCC) on March 2016. On
T Aad Ulpar g1 g8 Aie fhar S September 2016 representation of
el & 5 s 3o grr @ &t o claim was approved which is an on-

going process. It is pertinent to note
as per the lead bank complaint to

BT ot Tl Rrad & TR, SUREGAT

(Frafae) = ererest & Fufd o= < CBI, the borrower (Exporter) fraudu-

IR IR0 H 7 A dp T 7 & o lently sold the property. In the above

P A SRR ST TR instance neither the banks nor the
Y Company should be held account-

3. g Ale e S wawar & f dat able.

¥ o o sff Frd vt wE Ry

3. It may be noted that the banks still

W T TR & T FPR B RGA P have their charges on the equitable
ARBR BT Rferd gl mortgaged security and preserve the
4. §pf g1 ¥el@ JAifse fmar e right for recovery of dues.
W@ 3t Rid wege @t € oft1 et 4. The banks had conducted stocks
et gRT Pig Sl fgarferar =gt ard audit and submitted their reports. No
TS| Pt qerid Ruid T A8 st Lnaj(r:;r disdcrepan_ﬁzescwere noLiced
) i . - y the auditors. The Company does
g , 3 R & W A not obtain valuation report; however,
Reté o €1 e sremar, Fafd @ banks do take the valuation report
TIfOEsaT & uar faftr faer, o R & at the time of sanction. Further, the
FUrg N w / 8 N g Rfawo authenticity of the export was ascer-

tained from the Shipping bill, XOS /
EDPMS statement of RBI and the
documentary evidences provided by

TG Spi GRT ST FRIY Y GEATISN
TETON & SRTRIT TT o

HOT GRT SR ATSH BT AT fpar the banks.
T b S ofts 3 & W et 2 The Company further informed the
&ite dp 3 ya Tt uRAST & Heiy CAG that it had confirmed with the
o A &b g PIS Riprad oot =g @ g, Lead Bank. The Lead Bank has not
AT @S BT e % w5y § SRG filed any complaint with SEBI with
. i respect to wind mill projects but has
fbam & wd g9 fory sraeae SrgHie declared the account as Fraud and
VT o b SIS ST o ST frebRIc are in process to file complain with
gof x4 @ ufpar § 21 gafew o) DFS after receiving necessary ap-
ot I &R % A BT o proval for the same. The Company
% _— N F therefore requested the CAG to drop
' the Para.
31.08.2002 5 ¥ R Further response from the CAG on
< ot @ st e 2. the para is awaited as on 31.03.2022.
P.| oETaien | ORT % ey RafEn Rufa S. [Name| Brief Reporting Status
.| Sreram No. | of the| of the
) Audit| Para
7. [af 2019~ |t aqgett | orEORter 7 uRn 5w & e Para
20  fere qa”ﬂ W o ogew, fo @ 7. |Part |Remit The Audit ob d that th
. . |Pa emit- e Audit observed that as per the
o R, P (@ ® | wida Teft it foncdt o <y, = IIB, |tance Company guidelines, any amount
T 2 IS | g Frafos & @ a1 et o @t Para |from of recovery in respect of an insured
R @t | gt @ A frafas grr 2 of |Banks debt whether from the exporter or
STHBR & I AR W A T A, B the without any other person from whom such
R 3 o ' year |infor- recoveries are made either by or on
. 3% v 5\5 dre St argart # 2019 |mation behalf of the exporter is to be shared
& o srgura J S e gi e —20. |oftotal  |between the insured bank and the
(af @ TS BN qenfy, frafaRad At recovery | Company in the same proportion
2018-19 | @ oradier % <k FrfiRad and pro- |as the losses are shared between
R Ao _ portionate | them. However, following observa-
i * 1 e o hare of |tions were noted during the audit of
fre share o

the following cases:




ECGC Limited 64t Annual Report - 2021-2022

.| orETaien |k @ ey R fRrfa S. |Name| Brief Reporting Status
4. WRreram No. |of the| of the
Audit Para

o | 1. U g 7 ooe @ @l A e v
e B I S
U | d I axgelt AR wmem @} Afe

Para

recovery | 1.ABank informed about the OTS in

to the two of its accounts. Bank has shared
Ranc) gt AT ot 0T o oy fraRor e Company. | the recovery amount but has not
el fepw &1 (Com- shared the details calculation worked
2. gl avg, T 3 S 3 gfud fear pliance out to arrive at recovery amount.
2 135 I U @it 1 Hue fhar Audit In- | 2. Similarly, another bank has in-
ofT W& §%p &1 YA BT TS ST A BT spection | formed that one of their account was

Report for | settled and 40 percent of the Claim

40 ST & PR TR T &M e the period | paid amount to the bank was refund-

& I T ol e @t g 2018-19) |ed. Request of source of recovery
H1 IRY 1 9f 8 "I &b 9§ AT and correctness of recovery share
fpaT T o) was called after 1 year 8 months.

s dF Ao g @ 4 9 @ 3. The same bank has shared a re-
TR RN AT BT 2| DT P RIS covery on one of its other account.

The source of recovery and calcula-
tion sheet of the Company'’s share is

T Il BT AT TG AUAT GBIt

@ o G e e b T g yet to be furnished by the bank.
WW i W fen b amet #_Wﬂ hild Management replied that the branch
&l & i BT ajgell $ A T T B has sent numerous reminder letters
fqa=uT 1 Tar T F forw o SR to the banks in all the cases to as-
e U7 99 § R oaR R 3@ 3 certain the source of recovery and
3 - details of calculation based upon
ER Nl A which bank has shared the recovery
P - BT AT S A | with us. The Company is vigorous-
§o & AT AT BT AGH A T P ly following up the matter with the
& g1 gafeT ot 7 s & IRy @y bank through letters as well as per-
T P SR R sonal visit. The Company therefore

. requested the CAG to drop the Para.
A% 31.03.2022 T% IR WR Hivsh g P

5 AE Further response from the CAG on
W o 8l the parais awaited as on 31.03.2022.

%.| e R @ w8y Rarfén Rafar S. [Name| Brief Reporting Status
.| Rraram No. |of the| of the
Audit Para
8. [af 2019- [dw & do gRT gfua fear a1 5 S9E Para
20 & forT  [%4.92 @Rg | Suwedl F A1 3235.16 @@ @B s [Part |Short Bank mformed that One Time St
. |Pa ort-re- [ Bank informed that One Time Settle-
W IIg, &1 |l P9 §C UG aRd §U ¥300.06 A T IIB, |covery |ment with one of its borrowers had
&R 3 el el AT < I F fReg 65.00 Para | cs4 9, |DE€N done atZ65.00 lakh against re-
- SR TR pHd e fpm T o) 3of |9 coverable dues ¥300.06 lakh, envis-
( NN 5 - the |lakhfrom | aging waiver of 7235.16 lakh. Bank
2018-19 | % T T TP & W S year |Bank. refunded %28.94 lakh to the Compa-
2 aafy ¥ | 0 F wU A Hu B 328.94 A 5019 ny as a share of recovery with cal-
T%N Feneei qIgg IR ﬁ-(” Ee7) GRT TR 0T 20 (Com- culation sheet. In the verification of
% 3 Bt 3 5 ~“7 |pliance calculation sheet furnished by the
@l U P ¥ @ qu Audit In- Bank, the Company found that cal-
oIRET % fore | S9S e @Y o | A oftl d . culation of its share was not correct.
S RIE ¥ ¥28.94 @Rg @Y AR URT @ spection | The Bank has remitted an amount of
. Report for | 328.94 lakh while as per the Compa-
craeT il ¥ IR TE abranch |NY's calculation it was ¥33.86 lakh.
Frderor ¥33.86 arg oft| 34.92 9 & 9 This short payment of %4.92 lakh
RAre) T FAE $ AR § 5 @ g of the was intimated to the Bank and a re-
Brar T on e G o dw % Company | quest was made by the Company to

Rt R for the submit a copy of OTS duly approved
ARl G AT by Competent Authority of the Bank.

NATE A @ AR TG FH BT period The Company further requested the
N 2018-19) | Bank to submit recovery format duly

filled in and signed.
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%.| aET-
§. | e
T BT
am

T BT
d&q

Ruafér fRufa

HUH 7 A d A IR R 5 g faftrad
TRT NN UG ERATEIRT a¥feft UTou TR |
SETRteT 3 uRn 5 duet @t S AarEr ot
Iy At BRArS & I ¥ 6 |/ 34.92
ARG P Il e g2 ¢l AR It P At @
TRET TR WK & e T STt &, S e
TR R A BRATS B ST ARy st 3
3R Bt HRATE & foIg Bt TS HRATE /IS ST
% forg fder fReu

HUH B AR GRT Gt & A T AT F
faRor @1 uar e & fo d @ BE v v
IR oS §, PRI MR W &% 7 @R
A1y agelt A1 @t Bl bt d5 & ey off
e ¥ ¢ Td AfhTd AEIeT & e At
PHRATS IR T ¢l T D AW IGH B IFRY
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IR B € H W gY, AT S9 & dgd
IR B FNBR I T S 9§ IR BT IR
fopar ST 21
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9. [a¥f 2020-
21 & fow

T 1

qrT 119, &1

GoeR @
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Jqa=

% Fqay

7 Sfra
RIGGIE

P I
& aRum
TR T
TAH &
e §
Z107.77
Sickel
URERf ey
Sl

(o
2018-19
BT 3afy
¥ forg
BT B
TP R B
ferq

JGTONET 3 URT 5 o uifoRd) Uk
(diwa) 3 w@ier & @ @GR & Ay
Y Uideie & Hag g qrRR Rt
ol HUt & AT GET TRl g
(SRR GRT T T /T BT AT
F arrg o, yuTelt axgeht Surl v axget
F o yate B BRarg & e §
T 1 TR R e T ol divd gRT
g g wege fohar st
q gEr R® W gRIA A, dfiea @t
Rarfdr o & & e o g Br A
g wierf Ut R 25% @ Bkt &
1Y T B FRGRT DI dIeT & Siifec
R R fhar w1 =ifs I8 <@
g 5 oo & QY & SR IeT
¥ R w ot S @ier § @R
B got dot off off, @1 giferdt uRe
o giferdl 9K @9 @ 14 T g
fearforn afa fopam o e oifewdt
YR 7 7 bl B Ranferar ey frg
ST A U T uge uiferd) wRaid IRl
o) oRamden 3 Ig oft g B T @
HUT w7 &) uiferdt uR®D

S. | Name | Brief of Reporting Status
No.| ofthe | the Para
Audit
Para
Audit observed that the said Branch
of the Company has not realized
34.92 lakh from the Bank due to
lack of proper follow up. If the cas-
es of recovery are not resolved at
the Branch level, follow up needs
to be done at the higher manage-
ment level. The CAG requested for
Action taken/ proposed to be taken
for further follow ups.
The branch of the Company has
sent multiple letters & reminders to
the Bank to ascertain the source of
recovery and details of calculation
based upon which the Bank has
shared the recovery with us. The
Company is also in touch with bank
and following up with the personal
visits. The subject case has also
been forwarded to HO (Recovery
Department) with request to follow
up the case.
In view of the above, it is requested
to accept the reply under the re-
ferred memo and close the same.
Further response from the CAG
on the para is awaited as on
31.03.2022.
S. |[Name| Brief Reporting Status
No. |of the| of the
Audit Para
Para
9. |Part |Lack Audit observed that a Policy Hold-
IIB, [ofdue er (PH) filed a claim in respect of
Para |diligence |shipments effected to a buyer from
1of [with Rwanda. The claim was rejected by
the respect to | the Company’s Regional Claim Pro-
year |verifica- |cessing Centre (RCPC) in view of
2020 |[tion of lapses and in absence of acknowl-
—21. |buyer’s edgement of debt, effective recovery
status measures and sufficient legal action
result- for recovery. The PH represented
ed into their claim. RCPC noted lapses with
avoidable | respect to late filing of claim, delay
expen- in reporting of overdue and recom-
diture of | mended for deduction of 25% on the
107.77 | admissible amount. Justification of
lakh by the PH was considered because it
way of has been noticed that as per court
claim order a company situated in Kenya
payment. | which was also the Parent Company
(Com- of the buyer in Rwanda was declared
pliance insolvent 14 days before the policy
Audit In- | Was issued to PH.
spection
Report for
a branch

.
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AERIET | P IR F B SHenT off 5 ki /
frd¥eor RIS el BT AT ax @l et
Rard) uiferdt e 7 diferft SR 89 & 20

R g idegE B aifferfl aRe
BT TRIGR & A1 DS BT ATIRD
Hey € o T§ S Sged & oy,
giferll uRe bae BYIGR & HUT b
e R 1R o uifs S gia
fopan o 5 afe TdeR SR &
ORI AT, A giferdt SR A1E @t S|
RGO Bl gg [ fpar o
5 wier SIRaat &) i & sy
¥ 7t fofg nam sRfad § @gR
s faum (siget) gRT fopam S
21 Tr-wEify IR dof g fageft
o / SEmE, faget § frfa-
TR o1 & eraferl, e wift
o Toifl SRY Adl 9§ @RIgRT &
IR § TEBRT U BT Bl

TgR & A1 el & oerya,
GAGR & AT FHUA & 39T S
PRP! R ff Hajed ¥ ugel AR
fpar ST 21 oiEToRieT | 2w
IRIF Fafae ot arferd! IR &= &
SRM, HUt Baer St Us f @ Rae
w® R off Fem 9 ok oga
& @

HUAt & gbT-@dlfd B uiferd) @
i @ uger uiferdt fRemfder @
e B gY g Al | off TRt
T TIRY oftl 3 YR, DU B AR
J ST TeURAT B FH B IR
giferdt eRes Bl e fFY T 1 & Y
7 7107.77 &g a1 aRerf e gam
Ho ¥ IR e 6 um enfieRe
fearen Rald & ogaR, farem @t
fafyr R axaeR/awon aifert SR
B & 3 T g ot 72 off feamen
Yo & e dear A R o Hut
T ei¥reiRe years fgs fawar wn
o7 Sl S SRS & arefi R
F g BF @I IR W 9gd 915 H
o1 IS 91, WUIGR WieT A Ffda
g Ud OIdeqH @ ded JdieT o Ud
aoft anf¥reeRe aR|H™T @1 Bear &
I ot gRT i fear mar o
IGieT & W W TP I 7 &1 wdieT
TRNT BT ORNST & BT DI

S. |Name | Brief Reporting Status
No. | of the | of the
Audit | Para
Para
ofthe |The PH submitted the policy propos-
Com- |al one day before the parent company
pany |was declared insolvent. Audit also ob-
for the |served that neither the Company nor
period [the PH had any idea about the said
2018- | buyer or the Buyer’s Parent Company
19) facing financial / liquidation issues. The

PH effected the shipments 20 days after
the policy was issued. The PH did not
have any past trade relations with the
buyer and for that purpose, PH relied
only on the Company’s assessment of
the buyer since he was informed that
if the buyer was not found diligent, the
policy would not be issued.

It was informed to Audit that the basic
decision regarding underwriting of buy-
er risks is done by the buyer under-
writing department (BUD) at the Head
Office. HO-BUD obtains information
about Buyers from sources such as In-
dian Banks and foreign banks, Credit
information agencies, Indian Embas-
sies / High commissions, Offices of ex-
port-promotion organizations abroad,
rating agencies and other agencies.
Factors such as Exporters experience
with the buyer, Company’s experience
with the buyer are also considered be-
fore underwriting. Audit observed that
during the issue of policy to the above
exporter, the Company relied only on
the report of D & B only which did not
furnish the correct picture.

HO-BUD of the Company should have
taken information from the other sourc-
es also by following the policy guideline
before underwriting the policy. Thus,
lack of due diligence on the part of the
Company resulted into an avoidable
expenditure of ¥107.77 lakh by way of
claim paid to PH.

The Company replied that as per the
official Insolvency record received, the
date of insolvency was signed / de-
clared 3 days after the policy was is-
sued. Under the Insolvency Declaration
the parent Company situated in Kenya
had appointed official administrator
which was much later from the date of
commencement of risk under insured
thereof. Over and above, the buyer be-
longs to Rwanda and the destination
of consignment was Rwanda and all
the official liquidation has been execut-
ed by the Parent Company at Kenya
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.| aETden | 3= B AT Rafr fRufy S. [Name| Brief Reporting Status
9. ﬁ“ PTATT No. | of the | of the
- Audit | Para
Ay ¥ W IR U g1 uifordt
Para
N i 251 4 i hich i t try b d th
which is a separate country beyond the
e el P o @ I legislature of Rwanda. The Republic of
fobar 2, i S gRT PRy et & Rwanda is separate country beyond the
IMRIBTNG UARID &b 3MehT 21 SWIh permissible of law of Republic of Kenya.
TSR F IR R B o PH has appointed a DCA for recovery
NSININ under the court of Law of Kenya under
< 1 S e T & the Official administrator of Insolvency
i 31.03.2022 T U1 W) Hgs appointed thereof. Based on the above
A W B wldfpar gedtfara explanation the Company has request-
ed the CAG to close the Para.
Further response from the CAG on the
para is awaited as on 31.03.2022.
%. | @ RTPT Raifér =afa S. | Name | Brief of Reporting Status
9. | e K1) No. | of the | the Para
R BT Audit
™ Para
10.|a¢ diftd § |ve Frafas o)1 @ T 9% & fo1g ot @Y 10. |Part Lack of A claim was paid to a Bank by the
_ s % B B TR - 1B, proper Branch of the Company for a default
2020 e 2T GRT P @ g Para 2 . |made by an exporter against the Re-
21%  |SR@ T o, R Y d gRT Ruld &1 8 A ofthe |COMMUNI 150rt of Default reported by the Bank
U am |[FER @ | RO 91.01 a3 offl dot & Rt year [cation with |for ¥1.01 crore. As per the Company’s
. - At 2020 - |insured guidelines, any amount recovered from
I, 1 (@ & 3t % SR, T P P E"a "ﬂ'ddp 21. bank re- the exporter subsequent to payment
T2 |oRomE (S o T Rl oft il @ et o S - of claims shall be shared between the
o 3 s A arguTa F e b e, RRe sulted into C?.mpanyhgn: ttr?e IBank in tge sange
fren non-re- ratio in which the loss was borne by
S W W SN E @1 mittance  |them at the time of settlement of claim.
23.52  |fopar mar em siferEl & Tg qrEm W 5 From the records, it was found that the
e YW (do5 7 Frafae | 21,08 aXIs B avelt @, of share  fphank recovered 1.08 crore from the
P} et o 2 in the Exporter however, the Company did
5 R ey i %_23'52 s recovery of |nOt receive its share of 23.52 lakh.
T TE g b FeE A g9 Sy 93,52 lakh The Company’s management sought
S & $5 Gl 71.08 TIE &I 94 18KN | details of date-wise recovery made by
SR §P GRT &I T3 el 31.08 IR
T Sei—ar el @l R 5 s o) by a Bank. |the bank totaling ¥1.08 crore during
. ) . the period. The matter was brought to
(e & T PRI & €A o1 T, Fefifh (Compli- _ |the attention of the Company's Head
2018-19 |TmaT 7 ¥ A TR F o TR F Uw ance Audit [Office however the Branch did not take
& BRATE g Inspection |any action to get its share of recovery
o P fom ard 130 i R P tf from the Bank. The Bank intimated to
¥ forg | fopar 135 oot e s el T g € epOrtIor ihe Company that till date no recovery
o @ | axgett AT AR @ uy & & Soa a branch of [has been effected, hence the question
Tp gRET |SRATORIE gRT 3T Ig e fhar T b S The Com- |of sharing recovery does not arise. It
N 2 o o 3 e T ——— pany for was further noted by Audit that a cor-
fere NN 5 o qﬁsr i iod respondence was made with the local
AT SIS H gl HHT 15 € period | pranch of the Bank. The Bank in its re-
oRITYe | ORI € T eTRET BT FAMIIRT R fear 2018-19) |ply stated that since matter dates back
Ay T2, TR e b AR RERe TR to 15 years and that the branch has
A ' . been shifted, the detailed information
1e) SUCTey Tl €1 §HD a1 I F ot & et about the claim was not available. The
PrIferd | fIa=ur |1 e &7 IRy ) Bank then requested the Company’s
D SRy or Branch office to share the details. Au-
. il é@T & 3 ¥ § o dit however observed that no further
T faer el garm 81 4fh 9 3 W 31.08 development has taken in this regard.
IS P IGeAl P A aTel AT HUHT Since the documents indicating recov-
BhISe ¥ I PRATE ery of ¥1.08 crore received from Bank
i i €, 3 o B @ is available in the file of the Company,
fere s ot smfit o ST @t the same should be forwarded to the
Bank for further action.

. -
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®.| aaader |1 @1 EaT RaifdT fRafy S. |Name| Brief Reporting Status
.| ST No. | of the | of the
- Audit | Para
YSeE gRT oRaoten d gfua fhar Para
T 5 axgelt ufpare € ud o @
FHTT RIS T B P Y T S ;I:;e rl(\e/lc‘;a(?aegne/ment infc()jrmed the Auditdthat
fon . very was under process and is-
e ¥R P R & ) oA sued letters to the Bank to share the re-
I ufhar F U A B HU F
covery due thereof. The matter was also
9e i @ oAt gfea fear m@m intimated to higher authority of the Com-
Bt 3 o P HremE A el B g8 pany for a corporate level recovery initi-
ff gfra a5 do 3 et & ation process. The Company vide letter
TR F 0 » R e s P also informed the CAG that the Company
T $1,11.,68,892/- A 7wl intoros or delay  sharé of recovery. The
. . y in share of recovery. The
34 o A ;;g R BT g Y Company has also requested the CAG to
Rt ;f 5o '22 o <ot drop the pending para.
.03.20 SEZ R
& ot 2 3 Further response from the CAG on the
ufriepar wrhfar para is awaited as on 31.03.2022.
.| o T &1 Ruifd Rafa S. | Name | Brief of Reporting Status
.| udem | <& No. | of the | the Para
T BT Audit
M Para
11. | TG B |eiaroien ¥ grn 6 e Frifde @ e w 11. |Part Non-impos-|Audit observed that a claim of
5020 afr 3w @ 8.1 1B, ing of penal|38-13 lakh was paid to a Bank
N ;:‘ . 8.13 T T & T F T Para 3 'n? F; against the default of an exporter.
21 _ & T ol duAd, d% g FrRfae | of the |['Nteres Subsequently, an amount of ¥25.00
o wrr [d e |%25.00 @@ @t ¥ a¥ger Y 1€ wd o year [provision [lakh was recovered by the Bank
kg, &1 |% R P 34,74 T B R BT G 30 ReAl 2020 - |for delay |from the Exporter and a share
T 3 _ = N 3 8RR ¥ 21. in share of of T4.74 lakh was paid to the
QUSTCHD RIS Gﬂa.a deT _ RIS Company after 8 months against
] fopam w1 g, 30 AT & 3rftrs @t 1Y recovered [the prescribed period of 30 days.
e BT | 1T T4.74 TR BT R SISt AR BT A amount. However, interest amount for delay
st aef g g e T w3 g (Compli- |k was nalther olaimed by ine
T O o mam wees | SR R 5 oam ance Audit |Company nor remitted by the bank.
(ad U T S R St 7 T436920/- @Y Inspection Management replied that against
201619 Ryt 7 £ TS T @ A Y el T Report for the palddclgl‘;nséh;zg/:ompany has
PPN R recovered ,36, - Since the
&) arafer e, SIITRD - < ST Rel a branch of [entire claim amount has not been
¥ frg 2 Rrad g a7 € 5 oy A foeedt off o the Com- |recovered a reminder notice / letter
P i TSI SR &R W dap ST o Fepd B pany for IdS Ibeing sent V\'/ti’t]ich states thaitan{
o ! elay in remittance may attrac
o o |3 T QT SR A el &% R the period |interest, at the prevailing base rate
¥ frg Ht ST B 2018-19) [of the bank. The recovery for the
i e, it b B b e R B rest of the claim paid is followed up
Srader 32375112/~ F g B gaE B every quarter.
o) 5 ST e e O S e R Similarly, a claim of %23,75,112/-
o a5 N 5 B 3 was paid to a different branch of
Rar) ™ et & | ‘1?: , o > SRRT T the same Bank. An undertaking was
PTAH 96 GRT el & A1 A & ofieR also signed by the Bank that in case
fReaT ST, RRT e @ R do @ of recovery, share of the Company
. will be paid by the bank within
5% T @ I G @ st ?5 ferg seven days of recovery failing which
5 STeT| SRaToRteT | gRT fB duer A interest of 5% over the bank rate will
o QA Rcis 3 @l & e s & be paid for the period of delay. Audit
#1071 o @ IR o o noted that the Com_papy requested
Rie ) the Bank to remit its share of
B RT T B Ry e J recovery amounting to 10.71 lakh
IR fgm 5 T g T grer w; Hue A along with interest for the period
210,71,110/ o Ryeht 1 2 99 2@ a8 of dglay. Management replied that
. against the claim paid; the Company
a@. & forq, ot R SmeR R & @ has recovered ¥10,71,110/-. In order
Rager A /ux o <& 21 to recover the rest of the claim,
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TG AN B Rt & forg Afew
/ T ST T E @ et @ ufear
arft off §o @t aET & Y AR B
GRS 3 ageht @ aaE Ry &
-y HUH B AT vwor &
forg sarer wfed qedt od aridst @t gfe
& fo eIy fomam

PO U U & HTE ¥ g ot S
@ & @l 3 fFrafdes & @K § §%
Y U ARIT BT I8,13,504.00 Bt A
F T BT I AT 81 e Y Y
T W HUAT 7 PaeT T4,36,920/ -
Pt et DY 21 B BT DY Aguf e
froer wfdr 3t axgelt et 8¢ 2, swiferg
Bt gD ot 7 S F Ay Afdy
Rt & fory Repat RATger 997 <& &1
ReAger e / v & et T & 5
ayor 4§ et off & R 9% @l Al
AMYR &R TR &N o Fhell &1 It
Jfy B duAr & ATy A U |
e fovan S & R grar fAue &
T BT GRT JHAM o1 T o7
T & FUeF 3 aRRg & 915 B 3afer
¥ for ot o w1 s, O B
&, BT g I P B ARG | ST
P TRRG T UG HU F AT
oo ST 21 9 A T T g1 ot
el WA 21

AP AT, BT = T B ALY ARAT
P 323,75,112/~ & T BT JFIIA
oo 2, S g1 1AM Jed W du 3
?10,71,110/- @ axgelt @ ¢ dIfp
PO GRT Y ST 3¢ AT @t B agelt
B S AF| TR MR W §b @Y
Ragex Aifcd / 9| quSRHS ST &
et vg Afed/w e W gl d@b
J et B ufpar anft oft IR 21 S
ARAT PRI F E-HA b W F gl
g f 3iicita & dgd a1 aR<fad
T ¥3.09 RIS ¢ T Hepfeud dg
?1.20 318 ¢ s forg §% 3 axgeht
3t ufcpar ¥ deIcHd S B BE Bl
IRy R Bl SRp wdewu &
IR R Aot F RT BT g B T
ARy fmam e

&7 31.03.2022 T@ IR WR Higstt
J IR @ uffemar wehferd g1

S.

No.

Name
of the
Audit
Para

Brief
of the
Para

Reporting Status

the Company is sending reminder no-
tice / letter to the bank on quarterly ba-
sis. To recover the penal interest notice
/ letter has been sent and the process
of recovery is still continuing with the
Branch of the Bank. Audit requested for
confirmation of facts and figures along
with present status of recovery as well
as interest for delayed remittance to the
Company. The Company vide its let-
ter also replied that the Company has
paid claim to a branch of the Bank on
account of the Exporter to the tune of
amount 8,13,504/-. Against the paid
claim, the Company has recovered
34,36,920/- only. Since the Company
has not realized the entire claim set-
tled amount the Company is sending
the recovery reminders to recover the
balance amount from the Bank in every
quarter.

The Reminder notice / letter states that
any delay in remittance may attract in-
terest, at the prevailing base rate of
the bank. The recovery amount is to be
proportionately shared with the Compa-
ny in the same ratio in which the loss
was borne by the Company at the time
of claim settlement. Interest recovered,
if any for the period after the date of
settlement of claim, is to be shared pro-
portionately from the date of payment of
the claim up to the date of remittance.
The recovery of the rest of the claim-
paid is under process.

Further, the Company has paid claim to
another branch of the Bank amounting
to 323,75,112/- Against the said claim
payment value the Company has recov-
ered of 10,71,110/-. In order to recover
the rest of claim the Company is send-
ing reminder notice / letter to bank on
quarterly basis. To recover the penal in-
terest notice / letter has been sent. The
process of recovery is still continuing
with the Bank. The Bank Branch office
vide e-mail has stated that their actu-
al sacrifice under OTS is ¥3.09 crore
and notional sacrifice is ¥1.20 crore
for which the Bank have requested for
waiver of penal interest in the process
of recovery. Based on the explanation
above, it was requested to the CAG to
close the para.

Further response from the CAG on the
para is awaited as on 31.03.2022.
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.| oem | wew
&R P1
am
12, |af A/ | oaraden ¥ urn 6 fdt v Rl o
2020- [IRfiwd | @t vo Fifad fomdt & forw ot @t T
21%  |Red T B gEd [l & fore e Ret
fore s (e | /it Reet qifaet @t @Y e i
I, @1 (@7 & | 3 10 R arg afaer R mr oml sy
W4 | HRoE gRumRaey ¥2000/- & e e
e BT YIAF fbar w71 e i @t
ATTPR .
A gRT 2343 & Uag™ § &Ha1 W g B
1961% R peldical (SETT) a1 PR Dl
T o34 | (CRITE) @l FeiRa Fee ariwl & i
¢ % ded Ao /ERfier Re iRt AT *maeds
srrr | &1 et oft S & amer |, acidiedf ar
ST TUEHAT DR AT Bl gRT 2343
(o F YA & FNR A /IRiee Rest
2018—19| T T/ A WA B o faciw gob @1
2 omafy | TTAH SR & fory ITRaRft B, srerfd
& forg 3y & SRM R T @t S @t I
SO B | & I TAB A B g T200 go B
T I | | 7 Ig@ v Heqyt g fb dEiew /
& forg R Ref ) ¥ IRed goop & I
ST | 2 {11 2TRaet Te1 fobam ST el & SieT b
IR | Sz <raf 9 7 3, weif, 28 9 R
@T T T B s B A A/

A ot Afr | el T @l TAe
&7 & forg ¥200.00 @t Afy & | fRyawor
TRA I &1 gedb ¢ 7 b Ut

3T UPR, IR ARFRE F wgeE
BT T T PR P YRUITRGHY BT Bl
%2000/ - @ o=t @1y g3

e 3 SR e 5 A Ref = &t
TfEPAT T AICS TPRSee HH Bl 3MSC-
ARt @t 8 oftl & v W A gg Rrap
AT ol TR R A DI Yo TR
T o7l B 7 Rar § eRad & g
ree-ard iy v B st feIm & w
Hut Affeey @ sy § 39 A & gal
&1 e @ B ey off &t &1 SRIw
TYEHROT P IMUR TR W P §g TR Bl
3Ry fopar |

A 31.08.2022 d& IR R st |
T B} wffwar udifad 21

S. | Name | Brief of Reporting Status
No. | of the | the Para
Audit
Para
12. |Part Delay in fil- [Audit observed that TDS/TCS re-
1B, ing of TDS/ |turn for second quarter of a branch
Para 4 |TCS return |of the Company for a certain quar-
of the [resulted ter of a Financial year was filed 10
year into penalty |days after the due date for filing the
2020 — |under sec- |return. This resulted in the payment
21. tion 234 E |of a late filing fee of ¥2000/-. Provi-
of Income |sions of Section 234E of Income Tax
Tax Act, act states that the Deductor of Tax
1961 (TDS) or the Collector of Tax (TCS)
(Compli- is required to file the TDS/ TCS re-
ance Audit turns within prescribed due dates. In
Inspection case of any delay, the .deductor or
Report for the Collector woulld.be Ilable.tc.> pay
a branch of |2 late fee for non-filling / late f|II.|n.g of
the Com- TDS/ T.CS returns as per provisions
pany for of sgctlon 234E of the Income '!'ax
the period Act. i.e. at ?2.00 for evgry day d.ur.lng
2018-19) which the failure continues. It is im-

portant to mention that TDS/TCS
return cannot be filed without pay-
ment of late filing fees as discussed
above. However, the amount of
late filing fees shall not exceed the
amount of TDS/TCS. The amount of
%200.00 for every day is a late filing
fees and not a Penalty.

Thus, non-adherence of provisions
of Income Tax Act resulted in to a fi-
nancial loss to the Company to the
tune of ¥2000/-.

Management replied that the pro-
cess of TDS return filling was out-
sourced to a Chartered Accountant
firm. The delay had occurred at the
CA firm end for which the late filing
fees was levied on the Company.
The Company has changed the
out-sourced CA firm for negligence
in service and the Company also
assures the auditor to take care of
such issues in future. Based on the
above explanation it was requested
to close the para.

Further response from the CAG
on the para is awaited as on
31.03.2022.
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P.| TEOen |URT &1 |ay Raofr Rufa
H. | Rraram
13|af 2020- | @1 AT & dgd didelge &b SR Uh
21 &7 9T |uRerf Tﬁmm%m?‘lZm
Ik, BT _ | orftrpam <Iar (Wwer) & oAy o
tot o | Pt et R (&) o
' B T2 offl Tg uifet 35 wiyed &
e A Fom I (T F e T
(af o (Terd) e IRIT I&T b [Ny
2019-20 SR @ i offy utfordt aRe & U
2 oy & | A WPl WS v 30 AT W
fore bt ?1.00 TR BT K1 HHT oft| TP 915
2 o 2 98N & 91G ARI AT 5 PR & T
G GAGR B HU B @GR fAfde
N D T et <t (dverger) o < )
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S. |Name | Brief Reporting Status
No. | of the | of the
Audit | Para
Para
13. |Part |Avoid- |An agricultural product exporter was
IIB, |able holding Export Turnover Policy (ETP)
Para |pay- from the Company with Maximum Lia-
10of |mentof | bility (ML) under the policy of 312 crore
the |claim — | when the shipment under claim took
place. The policy was issued with Let-
Z((a)z:) ;3;;1'70 ter of Credit (LC) comprehensive risk
Yy coverage with No Claim Bonus (NCB)
" [(Com- | of 35 percent. The Policy Holder (PH)
pliance |was having credit limit of ¥1.00 crore on
Audit document against Acceptence-30 (DA-
Inspec- | 30) days. Subsequently the Credit Limit
tion was cancelled after 2 months and the
Report buyer had been placed in Buyer Spe-
fora cific Approval List (BSAL) of the Com-
branch | Pany- Further the policyholder submit-
ted Report on default (ROD) 40 days
of the .
after the shipment was effected and
Com- within the timelines prescribed by the
pany | Company. The ROD was filed due to
forthe | non-acceptance of goods by the buyer.
period | Further, the PH searched two new buy-
2019- | ers through its agent for resale of the
20) goods. One of the buyers was willing to

take the goods on DA terms however
cover was not provided by the Compa-
ny on resale to alternate buyer due to
adverse information of the said buyer.
The other buyer was ready to take the
goods with discounted price and on DA
terms however he was not sure of quali-
ty. Hence, the PH had not taken any risk
to sell the goods to those buyers. PH
again negotiated with the original buyer
and the buyer agreed to take the deliv-
ery of goods on DA Terms and conver-
sion of the payment terms from DP to
DA-30 was approved by the branch of
the Company. As per the shipping line
email, buyer (consignee) has taken de-
livery after 4 months from the date of the
Bill of Lading by paying demurrage and
shipping charges applicable. The buyer
has refuted the liability for the said ship-
ment due to quality issues of the product
and refused to make payment. PH had
followed up with the buyer; however, no
response from the buyer was received.
Subsequently the buyer raised quality
issues 2 months after inspection done
in their warehouse by a local inspection
agency. The Agency report clearly men-
tioned that at the time of opening the
containers, consignees had observed
spoiled cargo and live insects and had
immediately called for inspection. The
said claim was rejected based on the
ground that as per the Exclusions 3(f) of
ETP Policy “The Company shall not be
liable for any losses arising out of any
cause whatsoever that is inherent in the
nature of goods exported.”
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Subsequently, the Policy Holder made
various representation (03 represen-
tations) to the Company and stated
that the buyer had accepted the deliv-
ery of 03 consignments out of total 04
consignments without any complain of
whatsoever nature and further the pay-
ments for the same were duly made to
release the cargo under delivery order
and requested for modification in pay-
ments terms to DA-30 days which was
made with approval of the Company.
PH further repeated and reiterated that
as per the sales contract there were no
quality issues. Thus, PH strongly object-
ed and took exception to the quality re-
port made by the buyer who unilaterally
appointed surveyor without any intima-
tion and/or our consent and hence, has
no validity or enforceability as per sales
contract. Under the aforesaid facts the
PH requested to consider the instant
claim without being biased towards the
quality report made by the buyer as the
same suffers from inconsistency and is
not in accordance with the guidelines.
However, the claim was further rejected
based on the same ground by ED (HO).
Further the PH made fourth represen-
tation vide his letter and requested the
Company to reconsider the claim. Since
the subject claim was rejected twice at
HO level the claim was submitted to HO
(Grievance) for their necessary action.
The Apex Customer Grievance Com-
mittee (ACGC) in its meeting noted and
discussed the above grounds of rejec-
tion and recommended the exporter's
representation on the ground that Buy-
er had not accepted the documents as
per the contract and after considerable
delay accepted the goods on DA terms.
The buyer got quality test conducted
on the goods by a local agency from
Sri Lanka. The preliminary inspection
had reported no quality issues on the
goods. Further the Committee opined
that inspection was carried out unilater-
ally by the buyer and the agency select-
ed for inspection was not as per sales
contract. Therefore, the quality issues
cannot be held against the exporter.
On the above, audit observed that after
non-acceptance of goods the exporter
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tried to sell the goods to another buyer
who was ready to take the goods with
discounted price but DA terms and he
was not sure of quality. The PH had not
taken any risk to sell the goods to the
said buyer. It seems that the inspection
carried out by the original buyer was
authentic and accurate. Thus, the claim
amounting to ¥33.70 lakh should not
have been considered as per the Exclu-
sions 3(f) of ETP Policy.

The Company replied that Exporter
had effected a total of four shipments
against the same order and buyer had
taken delivery of first three shipments
and also realized payments in time.
However, the buyer had delayed in tak-
ing delivery of the fourth shipment for
337,45,232/- due to financial difficulties.
The terms of payment for the fourth
shipment was also converted from DP
to DA with prior approval of the Com-
pany. The buyer after taking delivery of
the fourth shipment unilaterally got the
quality test done by a surveyor from
Sri Lanka, a local agency and not the
agency mentioned in the contract. On
the pretext of the above agency’s pre-
liminary report, the buyer declined to
honor the invoice amount. It may also
be mentioned here that with the export-
ed commodity being rice, had the qual-
ity been unfit for human consumption,
the Sri Lankan customs would not have
allowed customs clearance. The shelf
life of Rice is also more than 2 years.
Exporter also obtained pre-inspection
certificates of weight and quality by the
same inspection agency as per sales
contract and the same was in compli-
ance to the standard and agreed pa-
rameters by both the buyer and seller.
From the above facts, it was very clear
that due to their financial difficulty, the
buyer tried to avoid making payment
for the fourth shipment by citing quality
issues. It may also be mentioned here
that the exporter had been our policy
holder for 4 years and had remitted a
total premium of 360.57 lakh and this
was their first claim. Accordingly, the
payment of claim of ¥33.70 lakh was in
order. The Company therefore request-
ed the CAG to drop the para.

Further response from the CAG on the
para is awaited as on 31.03.2022.
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S. |Name | Brief Reporting Status
No. | of the | of the
Audit | Para
Para
14. |Part |Avoid- |An exporter was holding an Export
1B, [able Turnover Policy (ETP) with the Compa-
Para |claim |ny with a Maximum Liability (ML) of 10
20f |pay- crore when the shipment under claim
the ment to took place. The policy was issued with
Letter of Credit (LC) comprehensive risk
year —fan ex- coverage with No Claim Bonus (NCB) of
2020 |porter |55 per cent. The Policy Holder (PH) was
—21. |forthe |550 having credit limit of 320 lakh on
amount [ Document against Acceptance - 90 (DA-
of 90) days which were duly approved by
11.76 |the Company. The limit was cancelled
lakh. on submission of Report on Default
(Com- (ROD) by the Exporter.
pliance | The PH has effected four shipment of
Audit Mixt_ad Woven made ups to the buyer
Inspec- against term of Payment (TOP) OD-
. 90 days for total gross value of ¥15.47
tion lakh. The PH has asked for payment
Report | against the outstanding 04 invoices via
fora email and the same was received by
branch | one employee of the import department
of the |of the buyer and sent the same to their
Com- accounts department for further con-
pany firmation. Further, after non-receipt of
forthe |Payment of the said four invoices the
period PH contacted the Debt Collecting Agen-
2019- |&Y (DCA) - MNS Credit and the DCA
20) has confirmed that the buyer company

is active as on date but no recovery has
been made by the DCA. Further, the
PH again represented the case to the
Company for consideration and stated
that "the shipping document covering
the above claim was lodged to the Bank
for discount and they have forwarded it
to the customer directly along with their
instruction for mode of payment. It is
quite evident now that the customer has
violated the Bank's instruction and made
the payment as requested by the Hack-
er". Further, the exporter vide their email
to the DCA also pointed out that the buy-
er had actually remitted the amount to
some unknown person called Tarek Al-
louni instead of the exporter's company.
From the above, it was evident that the
payment was made by the buyer to the
account provided by the hacker and the
amount was not received by the export-
er. Several e-mail correspondences also
indicated that the email of the designat-
ed employee of the exporter had been
hacked and the export proceeds had
been remitted to some other account.
It may not be treated as non-payment
from the buyer as the buyer paid the
amount. On the above ground, it was
observed that when the payment was
made by the buyer to the designated ac-
counts provided by the designated em-
ployee of the exporter, the payment may
be treated as received by the exporter.
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Further, if the amount has been fraud-
ulently paid to someone by the buyer,
it might be considered as cyber fraud.
Hence, the claim should not have been
considered as per the Clause 4.21.2 (Om-
nibus Clause-Interpretation) of the Com-
pany guidelines which inter-alia state that
"the occurrence of event such as hacking,
masquerading, eavesdropping, phishing
etc. broadly known as Cyber-crime is not
to be considered under 'Omnibus Clause'
as these events could have been prevent-
ed from its occurrence with proper firewall
systems and by due diligence of the in-
sured and/or the buyer" and also as per
clause 12(d)(ii) of the policy bond. The
payment of claim amounting to 311.76
lakh to the PH could have been avoided
by invoking the above clauses.

The Company vide letter replied to the
CAG that the Exporter had effected a to-
tal of 57 shipments to the buyer for a total
value of ¥2.76 crore and realized payment
prior to shipment under default. The buyer
had also received all shipping documents
from The Exporter’s bank with instructions
to pay to their account which was clear-
ly mentioned in the bank's bill covering
schedule.

From the 1%t attachment (swift message)
as provided by the buyer to DCA, it was
observed that the Beneficiary details are
missing and only the account number is
mentioned when it is mandatory to write
the beneficiary name and account num-
ber for any payment instruction. From the
2nd attachment as provided by buyer to
DCA where the buyer is calling back the
fund from a different bank, the Buyer has
written the name as Tarek Allouni in the
field no. 59, which shows that the buyer
had made payment to an unknown per-
son named Tarek Allouni and was aware
of the fact. The buyer had also accepted
the fact of fraud via their legal department
letter and as such The Buyer had lodged
a complaint with South Wales Police also.
It seems the buyer had failed to take nor-
mal care and prudence before remitting
the payment and defaulted in paying the
exporter. It may further be noted that the
exporter had been our Policy holder for 15
years and had remitted a total premium
of ¥2.25 crore. Keeping in view of above
facts, the settlement of claim of 311.76
lakhs by the Apex Customer Grievance
Committee is in order. The Company also
requested audit to accept the above facts
and comments and requested for drop-
ping of related audit para.

Further response from the CAG on the
para is awaited as on 31.03.2022.

. - .
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15. [Part |Out- Audit observed that the recoveries
IIB, [stand- |made after the payment of claim are
Para |ingfor [shared with the Company in the same
3 of [recov- [proportion in which the loss was borne.
the eryof [The Company expects a fair spread of
year |Claim |risks involved. Therefore, an exporter is
2020 |[paid. | required to insure all the shipments that
- 21. (Com- | may be made by him during the policy
pliance | period except those made against ad-
Audit | vance payment or irrevocable letters
Inspec- | of credit - confirmed by banks in India.
tion Exclusions are however possible where
Report |items are not of an allied nature. The
fora Company issues the policy after the ex-
branch | porter conveys his consent to the pre-
ofthe | mium rates and pays a non-refundable
Com- policy fee as per schedule fixed accord-
pany |ing to maximum liability. A claim arises
for the |when any of the risks insured under the
period |policy materializes. Generally, a claim
2019- |is payable after four months from the
20) date of the event causing loss. In some

cases, claims will be paid on an ex-gra-
tia basis to the extent of 60 percent of
the loss where some requirement is re-
quired to be waived.

During the course of audit of a Re-
gional Office of the Company, the
Audit found that there were huge out-
standing for recovery of claims paid
under shipment-based policies from
the different types of customers of an
Exporter Branch and Bank Business
Branch. Audit observed that the total
claims outstanding for recovery from
the customers increased from 354.06
crore to ¥113.68 crore in the immediate
next Financial year of the Exporter’s
Branch. Further, an amount of ¥31.17
crore was outstanding against the cus-
tomers which are three years old. Audit
also observed that the Total amount of
claims outstanding of ¥32.12 crore is for
12 months. In case of the Bank Busi-
ness Branch, total claims outstanding is
%14.08 crore out of which ¥12.04 crore
is between 1 and 6 months and 32.04
crore is for 1 year. Audit requested
management of the Company to share
reasons for non-recovery of huge out-
standing claims from the exporters of
Exporter’s Branch and Bank Business
Branch. Further, steps taken / proposed
to be taken by the Management for re-
covery of outstanding claims amount
may be furnished to Audit.
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M, d6 PRIGR ARIT B FHEAT gra
Ifd @1 Fafaes arar & st & A
gafar 7 &1 9% BPRER aRET gRT
TS qrat #t ot AR T a]gett b forg
dfa afr 907.20 T T g1 R
¥ 536.23 RIS T B Th TYE A
TGN g @i &1 < & o / § 9
Pt qA ST & BROT @Il § Jutee
Tyt @t g o foram T & v
PR o @A W A el A
Aem =gt g1 aenfy duet gR R
®Y A TGl 7g Frafia / fRmm aneR
WR YA UG AfATd SRT / BT Bied
& IR St & A1 Hu fhar T @M
2l fuser asf & g 587 @fdd wed
QT et ( aeft o oifed ) 21 g
UG @ Wiget 40 9§ QR § Wy
ot ¥ @ b v @@t @ oag e/
g @ H T AW B YR T BN P
Fror anft off eft &t wit &1 R
aRU ¥y g R Ud axjelt &
o dfsa werel § FRER afar gfg
2 <& 21 @t B wrgelt B Gorr e
BT U@ T PRI g ¢ b A g
F PRU Pgel Goil @ T E B
At § 9TRaT Brferal gRT erEr fuer
P TRG & 20 IuF &b SWRId o aegett
T g8 21

PRI IE Alc W 6 @ ot T @l )
i GRT B W Il aIforT S8 8%
do fRd & =i et @ @
/ wmsitar fFuem / enfey gAfmfor
FufEl @ Rl @ e / e
it ugftr A fbu S el fue
P AMYR R qgelt P ot & O
gAF g8 aRac gl &l ¢l et
o i anf & SRM, oaT FrIfer,
R orfardt & SRS 7wt wea
TaT WAl R Igelt R § Whel §U &
7 W Sl gRT Sifrep et / v
ged fruer & IR quf awgeft /meiiar
fuem / ot @t et & SRk
e TR | A% gU a1 ArEreT gRI
R FefRg §6 araret @ ey
el TEee et (T SR ) /
eI aR¥Ufa wEeE AT (T U
@ & - o bt Ul aret fafie e
ITRTR) MM Y oTRaT GRT e by
¢ fIfiE U & 93 IoF Il ved gt
G qgelt & forg <ifde Amett & ey ®
FRR TR Td A1 € 1 B Hies
¥ SIRY TR Hu B S B
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Management of the Company replied
that the above data is actually ageing of
claims outstanding i.e. pending claims
for which decision is yet to be taken.
Further, the claim outstanding amount
of the Bank Business Branch has been
shown in Exporter Branch’s figures.
Total amount of claims paid and pend-
ing for recovery for the Bank Business
Branch is ¥907.20 crore. Out of which
¥536.23 crore is pending for recovery
on account of only one group. Due to
ongoing CBI/ED inquiry the security
available in the account have been at-
tached and therefore banks could not
make any substantial recovery in the
account. However, the Company is con-
tinuously following up with the Banks
for recovery on the matter through reg-
ular quarterly letters & personal visits/
phone calls. There are total 587 claim
paid files (pending for recovery) which
were paid during the years. The claim
files paid more than 40 years ago are
also kept open in absence of confirma-
tion / information from Banks in respect
of closure / write off of NPA accounts.
As a result, numbers and amounts
outstanding and pending for recovery
have increased year-by-year. Another
reason for keeping the files open is the
chance of recovery, even remote, in the
account. In some cases, Branch Offices
have received recovery even after 20
years from the date of claim settlement.
It may please be noted that recovery
under Bank Business depends a lot on
recoveries made by banks on NPA ac-
counts through the sale of mortgaged
properties /compromise settlement /
sale of assets to Asset Reconstruction
companies / other legal means which
varies every year. During the last three
FY’s, the Branch, through rigorous fol-
low up, have been able to make recov-
ery on all the claim paid accounts on
whom Banks made any part / full recov-
ery through OTS / compromise / sale of
assets etc. Branch regularly follows up
with the respective Bank Branches and
Asset Recovery Management Branches
(ARMBs) / Stressed Assets Manage-
ment Branch (SAMBs - specified bank
branches dealing in NPA accounts) etc.
through regular letters towards claim
paid and pending for recovery cas-
es as well as through personal visits
and phone calls with particular focus
on large value claims settled by the
Branch.
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#.| ramfer [ @rday RofEr fRafy S. |Name | Brief Reporting Status
i [ — No. | of the | of the
- - Audit | Para
CNj\cd“I.‘-II*-Ic'II R \ﬂgcfcﬁ PRIATE PR Para
0 v d siferefat/ars N SEURN While following up the recovery cases
U SHORT & MER W SO GRT and on the basis of discussion with Bank
S AT me @ g IR @t officials / market information, the Com-
St § STl agent @t e siftrs pany prepares and identify the list of
21 3, ufordy gRet & R ff TR prospective cases for rigorous follow up
& FIYer & ugel, 5 UBR & <l B where chances of recovery are high.
T RIferepe TR (S < v) SRy w Further, before settlement of any claim to
T TF SRS, U T OF SRUT oM policyholders, such claims are assigned
P T ST 21 S < T eRT fp to the Company’s nominated debt col-
5 - 5 lection agencies like MAH Internation-
et aﬁa;—qa A aj%‘r I e al, MNS Credit etc. Only after effort has
W_:[ &l 9 dferiEm i been made by DCA and further recovery
<t ot fAaer fosar Sfrer &1 Sct: @l if any is not received, claim is settled to
GRT A U S oy & b 5 e A the Policy Holders. The Company there-
R T S B FpR W @ R By fore requested the CAG to accept the re-
T PN T plies sent and to drop the Para.
: Further response from the CAG on the
f&Tie 31.03.2022 @ Hwh @t
ara is awaited as on 31.03.2022.
yfifean weferer ofti P
#.| dramaden | @Ay Rof Rfy S. |Name | Brief Reporting Status
B [ — No. | of the | of the
- . Audit | Para
16.[a¥ 2020~ |Pult | AT Rierpl GRT 9RT TR {5 o Para
21% &7 4 (35 PRIER | T W9 A } Hae 7 & 16. |Part |Perfor-| Audit observed that the Company is essen-
: S R FrRifae @ Citi|
& 9FT |19, |eaT v X fd ] 1B mance/ tially an Export Promotion Organization,
IR g PR R Frafaet ’
Frafas ?yﬁqﬂﬂw 5 e 3 Para |ofa seeking to improve the competitiveness of
9TRET Pl Eled ;1;5@ 4of |Bank [the Indian Exporter by providing them with
ﬁ_ﬂ SRR 21 B, TR R il . |credit insurance covers. The Company
fsareT el g N the |Busi
- o & dot @ car |ness under its Branch that specifically handles
(T | @ st/ ergfed @Y 2020 B h bank business usually processes applica-
2019- GUSECICIE M KA e AN ion related to Notification / Approval of limit
20 % o1 R I T STe EES ¢, d & =21 [&Ex- | from banks, collects and adjusts premium
| RESAT P RATEl R AT Pl porter | on a monthly basis, processes Individual
g foelt oft 9 @ g g5 A R Branch| cover proposal received from any Bank,
o F |/ fy o G (W T ) F frafae o of the |processes report of default application /
AU I @ Ao/ Suast el g, Com- | SAL inclusion & exclusion cases from any
orar wer | ageht Haeht A R ufdar et § / pany. |Bank, handles recovery related cases /
frdraor Tl et SR U et & v c sending recovery reminders & processing
Re¥e) e TRTal R PHRIATE et &, gat ( ‘OM-~ 1 of recovery proposals, deals with entry of
R AT 3G $O BRfeRT o &Y pI|ar.me claims & preparation of claim file including
PIITAT DI AT URATd o & gd grar Audit preliminary scrutiny of claim documents be-
dedfl SRS @ S aR Sad Inspec{ fore forwarding the same to the Company’s
eI B T el €, & I tion | Regional Claim Processing Centre for pro-
ST Y T B UM g AU Report cesfs?r?g and under business development
rfesfq weH @ » U PRISR fora |activities makes arrangement for bankers'
R FRET ¥ aef| I ¥ Ay branch| meet, regular follow up and guidance to
SowT P SIS Bt 2 of the | banks for compliancel of the Compgny’s
Com- | cover to Bank. On review of key business
aeftr af fadw & ﬁE_: d5 PRI an performance areas of a Bank Business
& vgE Freare & &a @ e w PaNY 1 Branch for a particular Financial Year (FY),
for th
R T 6 B d @1 frued 35 OrtN€ it was seen that the performance of the
ocTE Té vl fee fada af @ period [ said Branch was not very encouraging.
o | SIReH T Jam & wferd d 2019- [ Risk Value coverage declined by 20.45%
20.45% I fiRmae gof @l T 20) | as compared to the previous FY.
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w_fgd o=, wg frafaet o @, dfay B

g enfe ¥ fise fa<ig af @ gomm o —
e T T e, St g S R The Accounts covered, Count of Distinct

! Exporter, Premium Income were all sig-
FrefRa @ear @ gerr § 7 79.05% @ nificantly short compared to the previous

ey UTH v H & het & urt 2 FY. In fact, the said Branch could achieve
it TPR, Hudt @ g aNET S dael only 79.05% of the target assigned by the
el ,? e . Company. Similarly, another Branch of the
. ﬁ._&p[ N & Gﬁq@q Company handling only Policy Business
e, ﬁm Wwwﬁmﬁ@ﬁ provides its services to exporter clients lo-
el Bl WA FGH Brell 81 DT G52 cated in the states of West Bengal, Bihar,
B P I T et @ A Fafaet 9w Jharkhand and North East Region. It aims
agarT 21 IE AT P UifoRigReD! deh gt to market the Company’s products & ser-
@l Uga @ S UTioRd gt Hiel! W vices to new exporters. It strives to provide
ST oS ¥ o e &1 S5 2R service related to policies to the branch’s

policy holders and process policy claims of
branch policy holders. It also undertakes

P b T Py (§ @/ T b1/

4 W 1) & W IR I diferd to liaise with other offices of the Compa-
R DI AHRID FIT TEARIT ST g1 T ny (RO/HOJ/other BO) to provide timely
e af & fou 9 omET & YW FRIER service to its policy holders. On review of
¥ &t Y weflem W urn T R T AT key Business Performance areas of this
o1 e ot o5 @ T @ 21 iRl branch for the same Financial Year (FY),

et 1 <, ¢ Frta : it was also seen that the performance

was not very encouraging. There were

aifeRret g it afferRrat ot % F cfier fivrae significant declines in the Policy Premi-
oot @t Y 81 g urn w6 Y R um, Count of Distinct Exporters, Policies
g¥ & SRME g arEm o erT NufRa in force, New Exporters and New Poli-
et 3 WT N eRIhet & &1 Ig urr W cies. It was observed that the Branch did
not achieve any of the major targets set
iﬁﬁiﬁ?ﬁ?ﬂ%ﬁi&gﬁ:ﬁ%%ﬁﬁﬁ by the Company during the said FY. Audit
) ) requested the comments of the Manage-
act q’ﬁ&@m EECRIR ISR ment along with reasons for non-achieve-
VMR & Side H Pl PRIGTET A T BRA ment of the major targets and steps taken
&1 IRy fmar T Bl to achieve the same.
T§e o T IR ¢ b, g faxi af & Management replied that Bank Business
2R 3 PRITR T B Fof 328.60 IS branch received a total of 32 Report of

Defaults for a total amount of ¥328.60
crore during the said FY. Out of these
32 accounts, four accounts which were

T @ pel AR & forg Pt 32 g Rud U
gU 21 37 32 |l § | arar & forg whifigm/

S g (3R &) @l e aR Hgeayyf major in terms of premium income/RV
T & e T T 265.49 RIS T & for the Branch office reported a default
T 9@ @t R utg ES) 21 3 T G W) of ¥265.49 crore. Further, one account
206.50 IS T P TF P RO WH &8 2 reported a default of ¥206.50 crore. f'I'his
iy vd oRay said account was the top account of the
A . e @ g@é e & o Branch in terms of Premium Income and
a8 3= @t 3 9 T 2l RV. Also, closure of ECIB-WTPC from
5Gd ARG T BrIfeld o TR R aF Sl the Head Office level issued to two banks
P R Seftengdt - sacyehieh @ dg fg has adversely affected the performance
STRY 0% ST 3 FYse 0 TRt ST T of the Branch (RV loss- ¥25.00 crore,
i Premium loss- ¥85.00 lakhs and loss of
& (iR A Bt 2.5‘00 Eb?‘ltc: %, Hifeer 40 accounts). Further, reduction in RV is
g 85.00 @ © Td 40 Wl Bl &) also owed to non-utilization/less utiliza-
M, 12 v @l gRT Fafa s e ) tion of export credit on 12 major accounts
ST / =g Sw oft FRER T Tt @ has also contributed immensely in the
BRUT G| TP AIRD, B 3T @ral o downfall.ﬁMoreover, many good accounts
C X N have shifted to banks not covered un-
:ﬁﬁﬁ G;dﬁlaN%ﬁ; ;;Hm;;g der ECIB resulting into considerable re-
duction in Risk Value and premium loss.
1 IR0 A ge &1 (Frafd fo ot soam (119 accounts loss due to non-availing of
T P, Gl b 9 FA T T gl o export finance, closure of accounts and
TYIIRT B P BRUT 119 Fral Bl &) | shifting to other banks).
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TP ARG IR GRT AR AT @
TG IR §9H dTet St & fow iy R
T et & BRo ff §6 PRIER F aefi=
A areft amaT & forg sty g1+ gd SiRew
Iog # weldl BT BRUT ST YGGT GRT T8
oft e forar mam 5 grenifs faedt off omman
1 fosaree, Seftensel) vem & sl dot gRT
IUTTEY HRANY 1 ¥ i o wd gerefie
T ST ATIRY IR ARy W) smenRa
gt € wg araret w asf eriferat @
frder S by o 5 @edt @ wfE &g
30 fAt & ofier <fimr arfergeFT At
& fued, 60 AT & iR imr g
W FHRISE R FRET amaeas &1 dee o
T St & Ry R 5 S wodiawor @
PR PR

o F FRfd PRER § ot & Gy §
BT 7 TE 5T 16 i i af & ke
TR Fafdt & e fxfia af @ gemr o
BRI g § 3.52% Pt bAt g &l 9§ &
SRM sreuafyy Uit & ot & gRT
TRferd SiRaw gor (S ) & 10.53% @
fiRrae gof ot it ewor amenRa uiferRwt &
SiRgw gear (S ) # 7.78% o I g8
2 Safs SiRew amena uifeRml & SiRaw
Tog (S g ) # 12.93% @' fiRmEac g B
FRIER ¥ R/ &1 98T SR TgE gl
SN SR 711, TR, THeT U@ AN SIg
anfe & frafal & ol 81 91 & FRIIR &
et wft uiferfy et gRr Fafat § o
P PR TR IR B §bT & DR ARG
7eg (W 9 ) fRmae gof @t =i

e afas @ o & € dt diferft @1 =
qugTad & BRUT 150.00 BRIS T P Y
g (v v ) & ey e @
it ST IFD! gd Pt FHIH Tiferdt 300.00
RIS © DI AT B JAAT (T Tl ) b
arer off| SR IGRIT wRE U et @y
ST & RO AT gYI D STRIRE e
49y o Wt Ardifie PRIR g, T
IR I W& 3y geah R o} amenRa ger
21 399 IR PIfds TeMRY B BRUT g
FRIR 95 R I 10 | H focfy af &
ERM PRIIR R g9 W gug gerl gy
ITRYT BRI GRT SHP IS AT P TR
e gRom U &1 & folv &R Wa
TR fope o <@ &1 S qeat ud fewafort o
FUIT TR IN WG RY fpar S & b
TUIT AT U7 BT T IR

i 31.03.2022 d% HwsHt @I wffhar
ychiferd eft|

S.
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Also, reduction in premium rates for those
Banks which are holding major share of
market serviced by the Branch also contrib-
uted to the low premium income and less
RV coverage of the Branch under the Bank
Business. Management also informed that
although the performance of the Branch
considerably depends on general market
conditions like growth in credit off-take &
less number of defaults and retention of
good export accounts by the Banks under
ECIB cover, Branches and Regional Of-
fices have been instructed to monitor dis-
posal of limit notification applications within
30 days, disposal of limit approval applica-
tions within 60 days, close monitoring of
accounts covered and close monitoring of
monthly declaration collection and adjust-
ment of the same from all the bank branch-
es on regular basis to achieve the targets.
Management also requested the CAG to
accept the above clarification.

With respect to the decline in the Export
Business the Company clarified that the In-
dian Exports during the said financial year
were lower by 3.52% when compared with
previous FY in Rupee Terms. During the
year, the risk value (RV) covered by the
Region under short term policies had de-
creased by 10.53%. The declaration-based
Policies RV declined by 7.78% whereas
the exposure-based Policies RV dropped
by 12.93%. The main reasons for drop in
business was due to lower exports of major
commodities like Engineering Goods, Tea,
Leather & Marine goods. All Policy Hold-
ers doing Tea Business had shown a drop
in the RV due to sale of estates resulting
in drop in exports. The MBE Policy of one
of the exporters was renewed with an Ag-
gregate Loss Limit (ALL) of ¥150.00 crore
when compared with the expired policy
ALL of ¥300.00 crore due to lower turnover.
Above mentioned factors have attributed to
non-achievement of major targets. Further,
achievement of specified target is subject
to global trade trend, local market condi-
tion, commodity trend and various other
factors. Also, due to COVID-19 pandemic
the business was closed. This also impact-
ed the business during the said FY. How-
ever, The Branch Office with its available
resources is putting in all efforts to excel in
all areas in achieving the maximum result.
Above facts and comments may please be
accepted and it is requested for dropping
of related audit para.

Further response from the CAG on the
para is awaited as on 31.03.2022.
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21 % U 4| b wgrg | |ESD U (4 & g) R e
& o I, | o SR [T I30 ARG @t U wn i jem v
aeer | W oft, S ot & g gRT mery sioft
fges = aﬁaﬁma}iﬁﬁﬁowm"rm%@
o st T wiferelt ot e @t ST effl degaR
(2018- ﬁwqwaﬁmﬁﬁﬁ_@qﬁ?ﬂw
19 w aﬁtaﬁlq?wq\m,siésﬁ@ﬁm
2019 aﬁW%ﬁ&ﬁa‘aﬁm@%%‘q
oo ¥81.00 og §ed &l |fiar & forg fr
PN cgaeT & frafde o uew orfiy JIfdr &
e St Wﬁwqwaﬁmwwaﬂm“r%
2 o ﬁammwﬁﬁmqﬁﬁqwﬁé
» g PR W T g BT 3 A g B A
. PRAT UST W@ S Fafae & ug dimm
s | 77, 7% I 3 T o
b HTQI‘E‘TGTQ«TW@RTMT.\’?24.84
Re) ARG T PH 2/3 U &h wT § 316.56

g @ g g off grR R
R GO GRT T 6.66 AR T B ST
BT BT IIAT BT IS B P SURIT
134 AT B N & 2/3 A&
w9 § Huf gRT 0t T BT T8.89
T P IERAN B Wi HUHT gRT ot T
I GRT TRR g4 W 5t YR &1 forRaad
faor g & o ma B

oiaT Ttere gRT Repret @t Stig o ar
w1 6 Hu gRT ferRed faeror TRega
FA H 13 guf B fIeig gan 1 dud &
7 3 ey A U 5 39 9@ 3G
R 7 @ SR oRaT Wied A I8
o g9 S 5 o auf & ama &
faer =&t oo o 21 6 e g @
5 Sul 7 A & ot Fued § @1
feereredt 721 foxarg 21 ot g ot Sy
fora T & ot wa g @1 uRiRRE S
el gHIA GRT TR HUHT | A
R IPY AU S 2 1 P Tg TE
foar STRI fob @/ df v g T Ut @
ARifIRT B arel adleT U & &

TeEE gRT giud far @ 6 & @&
P HUH TR | T a9 o & Y g
ST g1 @t orerREt & Hdy H HuAr &
3 v 1 @t fefdrt A, Iat 3 off |
g fewftrt forRae faavur & s wegfar
R g oft| gl I8 Ae fhar ST Hgeayuf
& {5 <19 due @Y grar wH g ot g
@ SiE @ e e frled faxor @
A 3T T 3 A § & wuw e o
TIT 2T
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17. | Part [Non | Audit observed that a PSU had taken the
1B, settle- | Packing Credit Guarantee on account of
Para | ment | an exporter for 230 lakh. The PSU was
10f |oflega| also required to take a policy for liability
the |case |for 10 lakh from a first-class Insurance
year |even Co_mpany. Accordingly, the PSU took a
2020 | after policy from an Insurance Company. The

Insurance cover was taken by PSU for

—21. | com- .

.| advance money given to the exporter to
pletllon finance his contract valued at ¥81 lakh for
of fifty | supply of groundnut extractions to a buy-
Years. | er in England. On failure of the exporter,
(Trans the PSU suffered a loss and filed the suit
action | in Court against the exporter and Insur-
Audit | @ance Company and simultaneously pur-

Inspec
tion
Report
fora
branch|
of the
Com-
pany
for the
period
2018-
19 &
2019-
20)

sued the claim of ¥16.56 lakh being 2/3 of
the loss of ¥24.84 lakh with the Company.
The Company paid a sum of %8.89 lakh
being 2/3 of the loss of ¥13.34 lakh after
setting off the Insurance Company's lia-
bility amounting to ¥6.66 lakh. The Com-
pany had not filed their written statement
to the suit lodged by the PSU.

Audit observed that as inferred from the
records there was delay in submitting the
written statement by more than 13 years.
The CMD of the Company has ordered
for fixation of responsibility for the lapse.
Responsibility and action thereon initiat-
ed may be intimated to audit. Audit also
observed that a period of more than 50
years elapsed however the case had
not been disposed of. This showed that
the Company has not taken earnest for
early settlement of the case. Further, it is
mentioned in the note that the Solicitors
representing the PSU, was pleading the
case for the Company. This may please
be clarified whether the same solicitors
representing for PSU and the Company.

The Management replied thatthe remarks
of the Company’s CMD were merely ob-
servation that too regarding payment of
claim to the PSU without asking the PSU
to withdraw the suit against the Compa-
ny. These observations were not about
filing of written statement with delay. It is
pertinent to note that when the claim was
received, filing of the Company’s written
statement was kept pending till examina-
tion and settlement of the claim. This has
been explained in the note itself. More-
over, the Company is only a defendant in
the matter. It may be noted that any effort
for disposal of the matter have to be tak-
en by Plaintiff.
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e e T 7 A e e
¢l gag d e e o) ters that this has been dismissed
el b IS &g PRIATE! aTst GRT @Y ST for default once. Copy of the order
IfRTI T 59 Fee § gHR 3T HHAT bl has been requested. Further, the
eI BR Tt gt b SIRA & ST gar Management also clarified that the
3 o5 3 T BY 9P PRV T AR GRS _Solltct:torg were a]ready r(alprei(tant-
ing the Company in several matters
P fE el 311?:% @ %ﬁ SER‘r%I in the same city. However, in this
foparr T 2 ?’mj WW.W ¥ e W current matter the Solicitors were
5w & aR d gl gRT B AHA H representing the PSU. Thus, the
Hut w1 ufffdea s o <aT ey g Company had appointed a differ-
T A goid ff w1 g @1 whife ent advocate. Later on, a different
R @ | I ST (AT U TR IFeT set of Lawyers and Counsels was
' appointed by the Company through
W g fe W% el @ ol the solicitors and it was confirmed
Eﬁ_ HAl GRI ST LAt B ﬁg@ 1 Tl that there was no conflict of interest.
W 7 € fopar S ¢ o g et R Based on the above clarifications, it
Tt @1 TaTa & &1 Sh TuSaRu & SR is requested for dropping of the Au-
W IE R 5 AT & 5 39 o wen dit para.
ERECHRGECRY Further response from the CAG
faFP 31.03.2022 T wHwsht B wfifHaT g? Oghgozpzara s awaited as on
yaitfera off) — -
®. | craader | SRr@T Ruifér Rafa S. |Name | Brief Reporting Status
4. | v ram dag No. | of the | of the
(o[t 2020~ | | o @ w Fatw & g Audle] Pere
21 % 7 4| Froem qugrad dfdr s RS (SSey, & _
S kg | e @ A o) T @ w ofti 3 aut % gwE 18. | Part |Loss The Company had |ssu§d the Whole
, Srafaes % 25.00 TS % 7 TerE AT IB, |tothe |Turnover Packing Credit Guarantee
Bt i K P Com- | (WTPCG) to a Bank for one of the Ex-
& Y 9o fhY STH & BRU § gRI ara ;
(2018- 30of |Pany porter. The Bank had lodged the claim
. ST SRR feba ﬁ?ﬁﬁiﬁglfﬁj&oo year |INOTS |after 3 years as the exporter was on
19 B V_as omrfie wfrfcr, st 2020 | Settle- [default for principal amount of 5.00
2019 wfafear vd cafdhra TRfedr @l =i ment |crore. The exporter had kept the Se-
- 20 |offl Gl gRT Z4.15 aRIE @ @t @I @ -2l (Trans- | curity deposit with Bank in form of Pri-
s |FPR 5 W w6 §o & U Suerey action |Mary Securities, Collateral Securities
fore ot | 28T & afied & AR d5 B 32.76 Audit [@nd Personal Guarantees amounting to
o o | S © B gl B wA Inspec- ?1|5.00 <]zro;ei The Company admitted
: a loss of ¥4.15 crore and according to
& forw Fafds 7 4@ @ w g g Eg‘ ort |the cover percentage available to the
egggr  |Foer (o & w ) &g WU fhar forF; Bank, a sum of ¥2.76 crore was paid
orar oden | ¥7,17,31,696/- & T IBN branch | to the Bank. The Exporter approached
e F @ ¥ T2.50 aNIg T & U & ofthe |the Bank for a One Time Settiement,
Rare) o do wEud @ W ueged Tae Com- |Which was agreed by the Bank for 32.50
e (o & @ )& ydd db R pany | crore against the dues outstanding of
SR @Y | El ¥ o R B wU for the 37,17,31,696/-. After the OTS settle-
§ 282,09,000/- © @ AR P & period ment the Bank had forwarded a DD
Bl I e me— 2018 amounting to ?82,09,000/- being thfe
5 g R g b g -19& Company's shfa!'e in the recovery. Audit
% - (o & 2019 - | requested clarifications on Whether the
b g3 e ) 20) bank had taken the concurrence of the
TH) % T b AT aifﬁa?ﬁa% Company before granting the OTS pro-
TRy ST ot et off, A & Wi posal of the Exporter, if yes, the docu-
SRTAST oIRaT UYeis Y IR fohar ST ment may be furnished to Audit.
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oRgT e gRT a8 ot germa e
5 37.17 I8 P gl T2.50 IS B
1T ves ged g e (o & Tw)
P TR Pl DR BRAT DT B faxdtT
5 & foru W Fofa 1t € Siafs I3
I 37.34 aRIs T B WAMG @ qq
aTfdes i Sucted &, gt SadiaRu
AMEITH §l oGl Wied BT AT & P
Ho gRT gapref= ¥5.00 axIs & dfeh
7 () W e AT Bl HeER
32,76,84,205 % & Td P! IGRFT Y
T oft, 31 HU gRT 2.50 IR B
N & W fuem R uger & u Ny
BT FIRISH PR b SR 63.06% BI
T gl R B AT @t S ARy
off| ard: ¥72,14,000/-. @I HF &
ST effl qenfy o gRT I2.50 WIS
F 42.18% P ®U ¥ T19,94,000/-
B g Bt R, PRI S B I 9L
T Y FIT g3 | TRADT FAGHRT ATATD
21 B gRT anft d IR Y axgelt T
3 =i 21 ST AREIRAT I " B T
o ST & PHRUT T PN

yee gRT gfoa foar mar 3 femfadert
& IR IRt P AT HA BT B
% vew Q@ / g da Fyg aaeh
31 ARAT GRT a¥gelt § ot & ey oot
TUHT Pool et B YR W @Y Y| S
GRT U ool P e (o & o= )
IR T TR B & d o a1 g
3rgAIGT T el fohar | g wuE fha
ST 8 f6 6 gRT 35F oFg TgTdl S
1 gAY =i (S R )
q fFueH 7 fics, arufdal & fuem &
TGRS BHiGTLAT MY B & & 7
TR @ ged P faed (3 2 wa)
B AR o TR aRET gRT FROR ATt
@t FIREY @ S @ ) SH & g 918
PRE B TES TR | 9T W FR
PRI TAIET gU Id: aRaT BRIt
SRT Sat offerar | srgad wrRfargr et
Bl Rt St Steql S @1 ST TRy
off| qenfy o/ grenifs Rl T &
TR 8, DU DY QRIT GRT STt brfargt
B g: URE IR T w1 B S
B AT BT AT g S & A1 g T
8 UG 319 dul Bt 9TRET GRT e bt SRET
@1 TGl 7 FR R & vy § v SRy
o mar g1 S @t ARAT gRT 96 A
IR ydifedd g1 A B Fb B AR
e & e ot a8 s
T | IR FefEd 2l

feis  31.03.2022 T® divsl @t
ufcrfepar uchiferd eft|

S.

No.

Name
of the
Audit
Para

Brief
of the
Para

Reporting Status

The Audit also suggested that accept-
ing the OTS proposal for ¥2.50 crore
against the outstanding of ¥7.17 crore
and having the Primary and collater-
al Security of ¥7.34 crore is not in the
best financial interest of the Company,
this needs justification. Audit was of
the view that the Company had settled
Claim amounting to ¥2,76,84,205 on the
Defaulted PC of ¥5.00 crore after de-
ducting ineligible advances, Therefore
the Company should have asked for
similar percentage in the recovery being
63.06% of OTS amount of ¥2.50 crore
after adjusting already received amount.
Hence the demand should have raised
for ¥72,14,000/. However, the Company
has raised the demand of ¥19,94,000/-
being the 42.18% of ¥2.50 crore, which
was irregular and loss to the Company
by a big amount. This needs justifica-
tion. The Company could not recover
the amount so far. The reasons for not
taking up the matter with higher authori-
ties may be intimated.

The management replied that as per the
guidelines the formula for calculating the
recovery is Claim paid / Total liability *
Net recovery. Hence the branch has tak-
en the total recovery while calculating
the share of the Company from the re-
covery. The Bank had not taken concur-
rence of the Company before granting
the OTS Proposal. It is also stated that
the bank had agreed to the OTS con-
sidering several other factors like the
delay in settlement from DRT, practical
difficulty in disposal of properties etc.
The Branch is pursuing the matter regu-
larly. The second wave of Covid-19 had
swept the state and our office, shortly
after the above letter hence The Branch
of the Company was not able to actively
follow-up the case as one would have
liked. However now since the things are
slowly returning to normal, The Branch
of the Company has started following
up the matter. It was found that the said
Bank Branch has merged with its parent
Company and the Company has now
written to the bank branch with regard to
our share of recovery. The Branch of the
Company is expecting the reply from the
bank shortly. The matter is also taken up
with the bank's Local Head Office and a
reply in this regard is awaited.

Further response from the CAG on the
para is awaited as on 31.03.2022.
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P.| g | R RafEn R
A |Rreram | weu
19[af 2020- |ww e | PO oW @ FEfas & for wrgu
01 % 7 4| Brgery | TvaTEd 4T BT RS ( Swey & of
%‘HT'TII@, § Gt @y Gﬁ)mﬂaﬁﬂﬁﬁléﬁ%@ﬁa’fﬂ?ﬁ
i AEd gRI ¥3,70,88,126/ . & AL
AT & B F BRU §b GRT SET GRR
(2018— fehar 1)
191 fafas gor 3976 WS F
2019 s qﬁﬂiﬁ?ﬁ'l FuEE ﬂﬁ"ﬁ?ﬁ T
- 208 | g TRRAt vl wh offt duh gm
FaR B [71,65,50,497 /- & arRA @ =
ferg e Jp 7 fafde ® wBd W e
A |y wfmareh b owie agel e
a_ﬂ%m ¥383.86 <d Hod ol HAUlEd Ul
FARR | R iy ol vt =g Riem afRge
T OE [ amer TH @A 29 WAl AR B
Feor =9 9 o gR1 31 W A Afip @
Rard) 35 RIg 9@ & I 0t U gl @ $

fow ‘ol FAuem doEr AmE Uh
o PIae e aomr (e & )
ARY @ T B B T B FNR A
gpRT 5,03,65,811.11 o1l d% A
Sg@ fe @t @' @ do F A
¥ el fAueq o A g1 AeFT &
MR §% GRT U §ed IaH MU
(s & w9) 7g 68.38 ufiea @t AR
B TOET P R B GRT T W
& IR da gRT fohy ST aTet ¥295.55
ART P T goa JII Fue (3N &
) & g a1 ke S I w g
o mr f5 Sefd §@ & U 383.86
g B gRAUfFaT Suerey & ar B A3
¥ TP ged fged (o & T ) & forg
TPl BT FIT RO Bl I SR H db
SR i foman mr f5 “srane wa gif
TTeft STt & forg srdree) e A
(v & T ) T oo H @
g A AR B AT AR F i
fopar g gem €1, €2, w@ €3, Rre
o @ 9 gt gRfEa A pa
BT & 80% H 70% Tb Bt & Td
IrgRfEia W @1 e A 60%
qP BT € U9 o ifc Aue™ & =
EIGINIREIR URIRG R R K IR
GRfEid vd SRIRfE fdr & AN A bt STeft
21" o d@ gR1 %2,95,55,950.65
FRIS P T ged Fuer (& & ™ )
¥ wU H eR fhar m g1 du gRT
T god fgem (o & W ) wE
P qPRT T3,61,04,443/- F I§
goree ¥ USd § % ST & SMER
W ¥1,34,41,72355 & SHF
P AT IR g FAPT g B W 2
T o=t @t FeT T40,09,956.04 T
¥21,39,793 UTH & T &1

S. |Name| Brief Reporting Status
No. | of the | of the
Audit | Para
Para
19. | Part |Loss The Company has issued a Whole
IIB, |tothe | Turnover Packing Credit Guarantee
Para [Com- | (WTPCG) to a Bank. The Bank has
4 of |pany lodged a claim since one of their
year [in OTS | exporter-client defaulted for principal
2020 | settle- | amount of ¥3,70,88,126/-. The exporter
—21. | ment had kept the Security deposit with Bank
(Trans- in form of Primary Securities, Collateral
action | Securities and Personal Guarantees
Audit | @mounting t0%9.76 crore. The Company
Inspec- paid the claim of ¥1,65,50,497/-
tion The bank has initiated recovery
Report | proceeding against the exporter under
fora SARFAESI and all other legal actions to
branch | recover the dues and obtained District
ofthe | Magistrate’s order for taking physical
Com- | possession of the collateral property
pany valued at ¥383.86 lakh. Meanwhile
forthe | the Bank had introduced a One
period | Time Settlement scheme "Centenary
2018 | Settlement Scheme" for NPAs above
-19& |21 crore up to and including %5 crore.
2019- | As per the Bank’s letter the total
20) outstanding was %5,03,65,811.11. The

Bank stated that the account is eligible
under the settlement scheme of the
bank. The bank has also calculated
the 68.38 percent of the OTS amount
as per the scheme. The Company vide
email questioned the bank for accepting
OTS for ¥295.55 lakh when collaterals
worth ¥383.86 lakh is in hand. In reply
the bank stated that "the Centenary
Settlement Scheme for Doubtful and
Loss Assets (CSSDL) running ledger
outstanding balance the account is
classified in three categories i.e. D1,
D2 and D3, wherein settlement amount
for secured portion is ranging for 80%
to 70% of the total outstanding and
settlement amount of unsecured portion
is approx. 60% and thus the figure for
the final settlement amount is arrived
by totaling the secured and unsecured
portion of NPA". The bank has therefore
accepted the OTS for ¥2,95,55,350.65.
The Company has given approval
to the OTS proposal with request to
remit its share of ¥1,34,41,723.55 at
the ratio of claim paid to net Principal
amount outstanding of ¥3,61,04,443/-.
However, the Company has received
340,09,956.04 and %21,39,793/-. The
bank vide email intimated that the
OTS stands cancelled, as the exporter
has not paid the amount as per the
conditions of the OTS.
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frifde gRT & ged spma e (o
A ) Byl o & vy A Ay B
AGRAY T fhY SIM & PR d A O
S & IR gRE e 5 @ ged
Prae fged (o & ) @ F aw
fem am &1 SRaTalen gRT R fhar mn
% erares) fue™ Aot S 3 T o
off 9t § & Ty & N Fue™ &
forg oft safog A & aref| @fy @
SO GRT e dB GRT g e S
TIRY 1| A1 & 59 &b P IRT T FBrRIT
(33.61 oNIg) W 31y wurfde wffay
(%383.86 @) & T R dufd @
it Feoll o & forg Riem afrge
& Sed WTH gom & Ut fufy § om
A (3295.55 &RF) WR Teb 4 YU
foem (adiwd) & TRAT B PR
AT AE TE & @ Tg U b FaraH
focis fRa & & &1 9 ® wudawor
3T &1 3D AT, I F T F B
¥3,61,04,443/~ @I gH[T gt AR F
fore uep gt T Faer (sndiv) w
el BT Afey off i d6 & U
¥ 383.86 og @ WuIE® WMy &,
I Ut T IAD GRT AGT B WA gof
grar i T 8 Id | Uit uirfay &
Tog | T W & U G P e
(andiwd) wAE B PR IR B
IRUMAEaRY Hu-l B T31,08,774/ -
&I BT 83 &

e GRT T 5T T o6 Fufd wfied
GRensii SR 4T /1, AAEGHRR BT
TG TG ST 3N b o Suereyr HRATs
T v AT |uifae ufegfr ot S @
U 4ed grae Faed (i) W
Faer T w01 & forg =, afews aeguf
g & foTT ol ool & d /1 AR &
foTu ST & wU # Auifde o g, Jufd
F aReEes [/ e @ ufpar & T
FRTAT & T IE e wipan Bt & vd g
M B TGl qTE BRDT SRT WRIGR B
SUCISYd], Tdhe PRB, SR P (AT
anfe wR ik a=clt 21 gaferg, Tadt &t
o M & folg @dt v Sfed g
PRIAE P IO AFA & @Rd ues
B WA e &g T o &
R FURGIARA GRT TpHed I
e (andivd) Ry fpar . 21 Sieg
el @ TaTen # U ged P e
(N B P Jog W DR BRA
P §b B PRI ST TIT Ao =TT
gagRl fdeey off vd dergdR U
T Ged PITH FueH (3dwd) & forg
wEwd gl s ol

S.

No.

Name
of the
Audit
Para

Brief
of the
Para

Reporting Status

Audit observed that The Centenary
Settlement Scheme was a scheme of
the bank meant for the OTS settlement
of bank’s NPA hence the loss under
the scheme should have been borne
by the bank and not by the Company.
Also accepting the OTS proposal at
lower amount (3295.55 lakh) when
the bank is having collateral security
(3383.86 lakh) greater than principal
outstanding (Z3.61 crore) and wherein
the order of DM has been received
for taking physical possession of the
Property is incorrect and not in the best
financial interest of the Company. This
needs justification. Further, The Bank
should have negotiated the OTS for at
least Principal amount outstanding of
33,61,04,443/- as the Bank is having
a Collateral Security of ¥383.86 lakh,
so that the Company could also get
the full claim amount. Accepting the
OTS proposal of lesser amount than
the value of Collateral Security has
resulted in loss to the Company by
331,08,774/-

The Management replied that the
property was a common collateral ob-
tained for the sanctioned facilities like
Packing Credit, Post Shipment and
Term Loan etc. The bank's OTS was
for the full loss into consideration, not
the packing credit alone. Even though
the banks take collateral as security for
the loan disbursement, the process of
liquidation / selling the property is time
consuming and exhaustive exercise
and the realization of sale proceeds
depends on external factors like avail-
ability of buyer, distress factors, market
condition etc. Hence, One Time Set-
tlement (OTS) has been introduced by
the lenders within the regulatory frame-
work to encourage quick settlements
instead of long & lengthy legal battles
in order to bring back the liquidity in the
system. The bank's action in accepting
the OTS for a lesser value in anticipa-
tion of fast recovery was the best viable
option at that time and accordingly the
Company had also agreed for the OTS.
Moreover, the Bank said OTS is now
failed and the Hon'ble DRT had au-
thorized the Bank to take possession
of the mortgaged property available to
the bank for disposal.

. .
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TP AT, b Pl 5 TP ged g
fgem  (andiw) a9 et & T § T
AT /T ARSI =Rieexor (SemRe)
J dp B FueH & fou Sueey R
X T @1 Bl o & forg eifda
IR I T g | 3Nk Ud T I
foem (andiww) | off, Foh @ ugel &
361,49,749/~ &1 30T feam w1 & g
2 W@ o @ auelt @ @ uR¥ufaal @t
ot & H1eTw | e AY ueH & W
A BN B GG € T SAReng, HUA B
o g 78 g€ 21 o g ol b g
o mr g 5 % 3 SuRedal & W e
T god I ueF (SNTivw) W B
IRAPR AR e & Fife et fdr @
F FufRa aFds @ g A8 wR I o
AP AT d gRT dot B I8 f g
e am 2 1% 31t O S A Hufd &t Fearr
Tt foram g1 SlerRet § Pifds - 19 & HROT
garg @ eifm fify wefig a= & 7 o
I A ) oF g AT | DI T el
el g8 21 B P AFfiGRY &b T SeRepd
DI SYR AT d& & YRSl & dT Th
URRE e 21 TSHNR, el I dig
&, off ey & s A dw g1 faiRa
DY T SO GRT S DY UG WY 3
& 5T haet Furfde & MUR W BN afen
e % T FHR T Ud Aoge SfT Holeft
BT IMYR oW & Y- IURBAT W qB
GRT T Gedi R ot el g IR
¥, Furfee afnifcRil @ o R W@ faes
Pact b qAT SURBA! T TG T S|
F w0 ° Hu F 4 v St & w9 o
Faa Fafa glagrstt & e ser gead
e T BT & g sHd B 3R
arcgd =gt 8T g @ A & g9 Fues w
PIE UG gSaT ¢l grenifes, et off v gea
A Froed (A1) & et F d @
3R A T @1 qafgaeT uTH HT Sifart
2l 39 UPR, dU & URT gNe Uh god
P FaeF (o) WRd1a &1 gediad
PRA Td A Bt JRIAT & IMUR W b
& Aty fga o Fofg o9 & Ridey Suetsy
T B A Y A Ig SgwHid & g
YBR AN, fmar Mo B oft tw ged grae
fFaem (endies), sorn fd & it FAues
@ gler v a=ar & o 46 3 e §
IRt DT IGTET o H HEID Bl & TG D
RO St gRT G Y T grat
I ggelt oft dvg gl S e fRufy
& e, ot gR1 Hiesft & &7 DY ¥ e
1 SR o T |

i 31.03.2022 T& Hush @t ufifsmar
ychifer oft|
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Reporting Status

Even in the failed OTS, the Company
has already received its due share of
361,49,749/- and further recovery is
expected either through sale of assets
or through fresh settlement and hence,
there is no loss to the Company.

The Company has been informed by
the bank that the Bank has declined
the second OTS offer of the borrow-
er since the offered amount was not
meeting the requirement of the bank.
Further the Company has also been
informed by the bank that as on date
the Bank has not taken possession
of the property. In DRT the last date
of hearing was adjourned due to
Covid-19. There is no other recovery
from any other source as on date.
Lending to the borrower is a mutual
contract between the bank and the
borrower without involvement of the
Company. Accordingly, the recovery, if
any, is also to be decided by the bank
in the light of the contract. Further
cover provided by the Company to
the bank is not merely on the strength
of the collateral but on the overall as-
sessment by the bank on the borrower
together with our experience with the
bank and taking the cognizance of the
robust banking system. In fact, obten-
tion of collaterals and settlements are
carried out between the bank and the
borrower only and the Company, as an
insurer, that too up to the principal out-
standing under export facilities only,
does not have much saying and can-
not influence the settlement. However,
it is obligatory on the part of the bank
to obtain prior approval of the Com-
pany in case of any OTS. Thus, the
Company is always having the option
to evaluate the OTS proposal and to
decide in the best interest of the Com-
pany based on the merit of the case.
Overall, it is worth to mention that any
OTS, implemented so, facilitates ear-
ly settlement of dues which will help
the bank to boost recovery in NPA
and in turn results into recovery of the
claims paid by the Company. With the
above factual position, the Company
requested the CAG to drop the Para.

Further response from the CAG on the
para is awaited as on 31.03.2022.
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FHIeM (AT o) @ar S g,
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o g g1 ges 2017 # Sfiwach
AN B FATAT A dR A 2021
qPp  dUHt GRT UMW P gEEET
FHieM @ AR T191.39 NS I
o dem & o faam gRr Fafa
51 1 | e iR @ A1 vd war
R (Sheedt) & ge (S@ 2017) &
R I ey & e AR gRr
g Jarell R oSiadt | o ge
(S 2018) <t 7E off| D ST,
[T IR AT b AT GAT AT
FHITF B [T IR P GRR F AT v
d ge & 12 oft (sl 2010)1 g,
Siioact garae & eref|  gedfaT SmanT
R Sfvad @ Wisgdr B e dd
3y ¥u F ge ugH A& @ T 2l
SIRGTIRIers GRT YT STRINT R Sosct
AT FETRIR Ut @f v @ e
fpan; e gRT e 2017 o Sfivwch
IR IO T P 95 F UE g
PHITA R SHwae! &1 graE T8l fhar
ST 8T 81 59k 3feran, Jg off uRm T
5 duft gRT g QAR W Sfedt
Bt TAISIAT & e, W SIS AAEDR/
f9wsr/adE tosde W BIE f[Ads R
T 35T T3 €t 5%F Wer @ Sromm T B

S. |Name Brief Reporting Status

No. |of the| of the
Audit Para
Para

20 | Part |Non-Pay- |Audit observed that the Company
1B, ment of provides export credit insurance
Para | GSTon covers to Indian exporters and
10f |reinsur- | Panks in furtherance of its ot?Jectlve

to promote exports from India. The

the ance . . .

) Company is registered with Insur-
year [COMMIS- | ance Regulatory and Development
2021-( sion by the | Authority of India (IRDAI) under
22. Company. | General Insurance Category (Mis-

cellaneous). The Company avails
(Transac- . .
: ~ |reinsurance support from national
tion Au‘_j't as well as international reinsurance
Inspection [ companies as a measure of risk
Report for | management. A part of the busi-
abranch [ness underwritten by the Company
of the is shared (called cession) with the
Company reinsurance companies. The rein-
surers charge proportionate share
for the . .
. in premium earned by the Company
period or quote a fixed rate depending on
2020-21) |the type of reinsurance provided. A

portion of the premium, referred to
as ceding commission (reinsurance
commission), is retained by the
Company. The ceding commission is
in the nature of sharing of adminis-
trative expenses between the Com-
pany and the reinsurer. The total
reinsurance commission received
by the Company since the incep-
tion of GST regime in July 2017 up
to March 2021 amounts to ¥191.39
crore. The premium received from
the export credit insurance was ex-
empted (June 2017) from Goods
and Service Tax (GST) by the De-
partment of Revenue, Ministry of
Finance. The GST on reinsurance
services was also exempted (Janu-
ary 2018) by the Department of Rev-
enue, Ministry of Finance. Further,
under the Service Tax regime, the
reinsurance ceding commission was
exclusively exempted (April 2010)
from the purview of the Service Tax.
However, under the GST regime,
applicability of GST on the rein-
surance commission has not been
specifically exempted till date. Audit
observed the following regarding the
practice of the Company pertaining
to GST on reinsurance commis-
sion. The Company was not paying
GST on reinsurance commission
received since the commencement
of GST regime in July 2017. Further,

. -
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q grdfdtel grT dmmaten @
I fopq Y HIfST e wR o
ge & gg W O Ao A s
T &R T SR | R ar 6
Tifaferp oRaTIied GRT U FqEeR0
UTH oA Bl el o S B IR
& & ot T TudieRur 7 R o
HUH T Jellg 2017 F St g
P AT F 95 F 4 9 Bt q@fy
F IRA Sheadt sifmRal 3 faeh
YHR BT FqHEHRU UH I BT YT
ot 7t fpm v fomT ot codtanor/
g & GASHT M WSt @
PIAE T T B TAT B IR 4T

TeieH GRT e fom T o ot SJers
2017 ¥ SHvad) yorR= @ ST &
gyra oo et vt srferamfarert
@1 ol aFuTed R ST R@T g1 Ut
SR o ot weagyf  eraded &
7 af 2017-18 & 7 af 2020-
21 T® AT St oikar udem  gof
P T B HU gRT i oRar
TerpT GRT SO U Faferd o8 & forg
27.10.2021 @ W& ST AAEDR
/ TS oRgeR W Uh I o Wi 2
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it was observed that the Company had
adopted the practice without obtaining
any expert opinion from GST Consul-
tant/expert/Chartered Accountant on
the issue of applicability of GST on
reinsurance commission. Despite the
lack of any specific exemption towards
the applicability of GST on reinsurance
commission by GST authorities, the
Company adopted and has continued
till date with its practice of not paying
GST on reinsurance commission based
on the reason that the reinsurance com-
mission received by insurance compa-
nies was exempted from the purview of
service tax under the erstwhile service
tax regime as no service was provided
by insurer to the reinsurer. However,
exemption of a service from the purview
of erstwhile service tax regime does not
imply that the service would automati-
cally qualify for exemption under GST
regime. The same is also evident from
the fact that the Statutory Auditor of the
Company had opined that exemption of
reinsurance commission from purview
of service tax under the erstwhile ser-
vice tax regime, may not be accepted
automatically by GST authorities and
further advised to obtain clarification
from the GST council. Taking this into
consideration along with the fact that
the Company had not obtained any ex-
pert opinion on this issue, the practice
of the Company for not paying GST on
reinsurance commission lacked justi-
fication.The Company requested the
Department of Commerce for obtaining
clarification from the Ministry of Finance
on the issue of GST exemption on ced-
ing commission paid by reinsurers to
insurers. It was observed that the Com-
pany sought clarification only after the
advice to obtain such clarification was
advised by the Statutory Auditor. Thus,
the Company did not even attempt to
obtain any clarification from the GST
authorities over the period of 4 years
since the inception of GST regime in
July 2017 and continued the practice
of not paying GST on reinsurance com-
mission without any clarification / ex-
emption. The Management replied that
the Company is complying with all its
GST compliances since the inception of
the GST regime in July 2017.
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GRT oA fey U gadfr e
Filem W ST wSIdT W
TEFERO TH A B U o g
AT & AT SRR 3ad! HRaTg
X @ 2 gfp dar IR gaver &
SRE [qT FR B TSI BT AR
PR G T o @AM i r @t
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(2020- | T111.24 TR Bt U HemAfies Td
21 & I TG A AT FRTAT (S 2016)
safry | T ddieergt g AR A SR
Wﬁﬁq:ﬁ ficec ad o 7 & ot & PRI
o oy | T @ 0T @7 Sepr it @ (et
e 2017)| GiET SO (T 3N ) @t
. oref 9 & MR, Whgseget ot Awsitan
mﬁg a me&aﬂ#\wwqﬁaﬁm
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Hidftssegt gRT Bl |Y ST A 26 H1E

S. |Name| Brief Reporting Status
No. | of the | of the
Audit | Para
Para
The Company has completed its GST
audit from FY 2017-18 to FY 2020-21
without any major observations. The
Company has obtained an opinion from a
GST consultant/Chartered Accountant on
27.10.2021 after receiving a query from
the Statutory Auditors. The expert opinion
indicates that commission on reinsurance
ceded is not liable to tax under GST. The
General Insurance Council (GIC), the
nodal agency has already taken up this
issue and the Company has separately
requested (December 2021) Department
of Commerce for obtaining clarification
from the Ministry of Finance on the issue
of GST exemption on ceding commission
paid by reinsurers to insurers. The Com-
pany is continuously following up with its
parent Ministry to obtain the clarification
on GST applicability on the reinsurance
ceding commission paid by reinsurers to
insurers, from the Ministry of Finance.
Since applicability of service tax was
waived off during the Service Tax regime
and nodal agency of General Insurance
was following up for the clarifications, the
Company was not paying GST on ceding
commission.
Further response from the CAG on the
para is awaited as on 31.03.2022.
S. [Name | Brief Reporting Status
No. | of the | of the
Audit | Para
Para
21.| Part [Inor- The Company entered (June 2016)
1B, dinate | into Memorandum of Understanding
Para | delay in (MoU) with Central Public works
20of |com- Department (CPWD) for construction
the pletion | of corporate office building on turnkey
of con- | basis at village Gundavali, M.V. Road
year f ruc- | Andheri (East) Mumbai. The Company
2021 |4ion of | conveyed (June 2016) to CPWD its
=22. [cor- | administrative approval and expenditure
porate | sanction for ¥111.24 crore. CPWD had
Ofiice | awarded (February 2017) the contract
building| for construction of office building to M/s.
SAM India Builtwell Private Ltd. As per
(Trans- | the clause 9 of MoU, CPWD was to
action | complete work within 26 months from
Audit | date of signing of MoU or submission
Inspec- of tender documents by the Project
tion Architect, whichever s later. In the instant
Report | case, even by taking the completion
fora | period of 26 months from award of work
branch | by CPWD in February 2017,
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yEgE T8 81 Bu gRT TN areNd
g T gige W gome 8o 3 IRt
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pRU,  fafad gfEd  sngense
IR, TRTHIHD,  AEIfd  STET,
Pfds 19 RURT W@ ST AR & FAaH
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2 OISR B 284.64 ARF IH @ AR
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TRUMABT o9 &b AT HawST Pridra,
I e, Sidis weE, gRasET &
P, 379 et afdfthdie, I AR 81
&1, aeffaeor fama, 1 g1 Affthae,
i o¥e, SN dve g/ enfe) uw
g ST gb &1 g, P g o At
TS AY & S g AT iy
P FER Ty (THARR), Sue
aefiers A MMUA v (THINR)
anfe ufeparel € & SRt srguTer HTe
PR T Th - ARl BT AR o Tl
gl oRici @ S5 U B & A
PRI P TR b oY 37 demfiep
AqATeE B UfhAT AR @ S|
IH P @A gL DU ATl F Ry
et € 5 o vy O @ | |

fGi  31.03.2022 @& Wweit BI
ufcfear udifera off|

S. [Name| Brief Reporting Status
No. | of the| of the
Audit| Para
Para
of The [the work should have been completed
Com- |[by March 2019. However, the building
pany |work has not been completed as on
for the |date (January 2022) by CPWD. The
period | Company has released an amount of
2020 - |%111.24 crore to CPWD up to December
21) 2021.

As per the MoU entered by the
Company with CPWD, there is no
provision for recovery of penalty/
damages from CPWD for delay in
completion of the work. The Company
has taken on rent premises at Express
Towers and Dalamal House at Nariman
point. The rent paid for the aforesaid
rented premises for the year 2020-21
was 37.98 crore. Thus, due to inordinate
delay by CPWD in completing the work
entrusted to them, the Company had
to incur avoidable expenditure of 37.98
crore towards rent for rented premises.
Management replied that the main
reasons for delay was in receipt of
duly vetted IIT Architectural, structural,
conceptual drawing, Covid 19 situation
and shifting of location of data centre.
CPWD has withheld an amount of
3284.64 lakh of the Contractor for the
delay in achievement of the milestone.
As reported by CPWD most of the
work has been completed and the final
finishingwork is in progress. The process
for obtaining the Occupation Certificate
(OC) from MCGM has been initiated
and some of the major OC compliances
(like Structural stability certificate, Lifts
certificate, Set back handing over to
MCGM, Sewerage connection with
municipal lane, Carriage entrance, GVK
verification, Water proofing pond test,
Storm water drain remark, Drainage
completion certificate, Rain water
harvesting, Vermiculture bins, No dues
certificate, Smoke test, Zero waste ult,
etc.) have been received for the project.
However, there are a few more OC
compliances viz. Chief Fire Officer's
NOC, NOC from Suptd. Of Gardens,
etc. which are in the process and it may
take one- or two-months' time to get
the OC compliances. After receiving
the above from MCGM, the process
for other statutory compliances will be
initiated for the shifting of office. In view
of the above the Company requests the
CAG to kindly drop the subject Para.

Further response from the CAG on the
para is awaited as on 31.03.2022.
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S. |Name Brief Reporting Status
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Audit Para
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22 [ Part [Non-mon- | Audit observed that as per the
1B, itoring of Master Manual for processing of
Para |recovery claims, the Company may decide

to take recovery action on its own

3of |[towards . -

. in some cases after obtaining the
the claims set- necessary mandate from the Poli-
year [tledbythe | cyholders. Further, in other cases,
2021 | Company. [the Company will be advising the
_ Policyholder to take appropriate

22 (.Transa(.:- action to effect recovery through a
tion Audit | debt collection agent and filing a
Inspection | suit against the buyer, if advised
Report for | by such agent. As and when any
a branch of | @mount is recovered in a case
the Compa- where the Company had settled a

claim, the amount would be shared
ny forthe [ with the Company in the same pro-
period 2020 [ portion in which the loss was borne.
-21)

Audit observed that the recovery
in Policy and ECIB business as of
December 2021 was only ¥1296.23
crore as against the total claim
payment of ¥11730.87 crore up to
December 2021. Further, it may
also be seen that as of December
2021, recovery in Policy segment
was only 5.15 percent whereas
recovery in ECIB segment was
only 12.66 percent. In view of the
fact that recoveries to the tune of
310423.54 crore was still pending
as of December 2021, the process
of recoveries of claims paid by the
Company was not commensurate
with the claims paid by the Compa-
ny. Audit further observed the fol-
lowing with regard to the recovery
efforts towards the claims paid by
the Company: The recovery efforts
of the Company were mainly driven
by the actions indicated in the policy
documents / ECIB bond for the poli-
cyholder and the master manual for
processing of claims of the Compa-
ny. However, it was observed that
the Company had not formulated
any Standard Operating Procedure
to be adopted at branch / Head Of-
fice level for effecting and follow-
ing-up on recovery of claims set-
tled as well as sharing of amounts
recovered by the policyholders/
banks. Thus, the Company had not
put in place an appropriate system
to minimize moral hazard on ac-
count of banks / policyholders and
to ensure that concerted efforts are
being made by the policyholders /
banks on a regular basis for recov-
ering the amounts lost. The branch-
es of the Company do not have an
independent recovery department.

. -
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TTH age, IS PIS @ Al buT B A1
FRI UR TS B AT B Az BT GRT
T axgeft o7, dot/diforfeat
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Further, the officer responsible for
claim settlement at branch level
was also responsible for recov-
ery work and coordination with
exporter, Debt Collection Agency
and banks. Thus, neither separate
recovery department was estab-
lished at branch level nor separate
manpower was deployed at branch
level at any of the branches of the
Company to put in concerted ef-
forts towards recovery from the
policyholders, banks and default-
ing buyers in foreign countries.
As per the latest post inspection /
internal audit reports of the Com-
pany’s branches, the observations
with respect to recovery in these
branches mainly stated the amount
recovered during the period of such
audit, recovery reminders sent by
branches, preparation of notes and
the processing of such recoveries.
However, the internal audit reports
of these branches had not made
any assessment regarding the ad-
equacy and efficacy of the recover-
ies at the branch level. The Com-
pany branches were sending mails
/ letters to the exporters and bank-
ers to whom the claims were paid.
Further, visits were also conduct-
ed to these exporters and banks
by the Company officials so as to
obtain latest updates on recover-
ies against the claims paid. Audit
scrutinized the recovery data of 10
claims on sample basis wherein it
was observed that date of recovery
by banks / policyholders was not
available in seven claims. Further,
in six claims, it was stated by the
Company that the date was not
provided by the banks. Thus, the
Company had not established any
tracking mechanism under which
it would be automatically informed
/ intimated of the remittance of re-
coveries by the defaulting buyers /
liquidators / administrations / agen-
cies directly to the policyholders /
banks. In the absence of any such
mechanism, the Company would
not be in a position to assess wheth-
er the recoveries have been made
by the concerned policyholders /
banks and also to evaluate that the
recoveries, if any, received by the
policyholders / banks are remitted
to the Company in a timely manner.
Thus, the recovery mechanism put
in place by the Company was not
adequate to ensure minimization of

I+
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SWH SfT wuelt & A1 St I8 Para
e B @ AT ¥ B 5 moral hazard of banks / policyholder
Geftr iferfteat /30t gRT aget @t and to ensure that concerted efforts
- . are being made by the policyholders
ﬂé%ﬂ%ﬁ@gﬂ%?ﬂﬁﬁﬂg I i / banks on a regular basis for
ot o2 ST e & o eiffereemept /dent recovering the amounts lost. Further,
SR U agefl, afe $ig &, @1, Ho the Company also needs to step up
P T R WG B et Bl awgeft its efforts for recovery by enhancing
T I @ o YR R agferat @ {nanpower .ct:onlcerted effortst SO as
I T FeEqiaT O < T Feg B 0 ensure its long run sustenance
e JP without additional assistance from
ot S o :(&ﬂ:‘as _\Eﬁmf &ﬁf ﬁ;a@ the Government in the future.
SRaT Qe RIRT % e | Bt S The audit observed that with a
tracking system the Company would
T R Y§YH gRT SR fear mm &k be in a position to assess whether the
gifert & erefi= P DI IfEawAT AT IS recoveries have been made by the
concerned policyholders/banks an
WGR GR1 <7 aRE @1 Frfas @ d policyholders/banks and
siciall A ol vl A Al Hi b el also to evaluate that the recoveries,

if any, received by the policyholders/
banks are remitted to the Company

feanfideat & amaR W Uiferl oRe

GRT U gD AT QS 21 Db in a timely manner. The status of
IR W HUH gRT Uil 9Rb Pl recoveries, advice given to Internal
FelTg 3 It & 6 B gRT geag Audit Department to include the points
M1 aqeied Toret (SRf) F AT regardir)g ac:eg(u)alcy ?nd t'e;ffi_cacy of

e S recoveries a evel in their scope
i > freg wem @t of Audit, development of tracking
Foffe SRR el TS Bl <o srerT system may be intimated to Audit.
P DRATS ST off H1werT &, B ST Management replied that under Policy
giferdlaRe & U Oer § onfier SRifiv at the default stage, i.e. if the buyer
AT BT BRATS A AT gIaR T has not paid his dues to the Policy
P PRAE T BT by ST B Holder (PH) on the due date, the PH

reports default to the Company as per
the extant guidelines. On the basis of

uferfieRe @ WNIgR & faeg awgel

PRATE ARH B B oy ST & e that the Company advises the PH that
I TR EIeR e vgd & ST gRT recovery action against the buyer be
oiferft aRe® & AT TSI W EEAER taken through Debt Collecting Agency
Rulkd T T TG PRATS IR B (DCA) empaneled by the Company
Tt & W@ ST N AR-IT W) or legal action as the case may be as
TRRARE W@ FT B T B e decided by the competent authority.

The PH has the option of pursuing

< feufdy ot g ol @1 af wdeR action on their own independent of

Atgreqef FTerT & fore daw e ar the empaneled DCA or Legal action.
Bl SRAT GRT BT BRATS B The PH has to make agreement with
) Forrg & St 21 S-fiv grr uifordt DCA to start recovery action against
gRG T DU DI BT Hfwar @l the buyer DCA starts recovery action
AR o ©d e @ sy immegiatelﬁl Palt:er tc:]eh agre:ment his
N s signed wit and he updates the

W d Gﬂ?ﬁ 8l e, St status through email to the PH and
kil THIAT T Gail qﬁf?’vﬁ B A B the Company, from time to time.
P AT & AR W, Uil RS GRT Sometimes the DCA advises, for legal
BT DA & ey &1 g fhar action if the buyer is not ready for an
Sar 21 gER 3 J g @ T ¢ b amicable settlement. The DCA also
rferepier welt o @I Td @t b R ahdvises thth PH and thde Com%alny
; the possible costs and possibility

B gertl A FEph 2 g ot g‘l?n and probability of the legal process.
gl g o é@”_w ¢ qﬁq"r T o Based on the possible costs and the
ST 3R § P& qHel § W TR probability of winning and possibility of
S ISP gEE & pRuT farferar @ enforcing any decree, the PH takes a
T Y WG b Gy o Rt B AT call on pursuing the legal option. From
[T 31 ftengdt F ol FaRi gRT our experience it is observed that the

legal expenses are much higher as
compared to the loss incurred and the
claims settled, in most of the cases.

. -

Frafas & fIog ageht PRAE 09 IRY
F AT & o9 St @l TR o, <ridR®
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Rl @ oredion RerPet & pod
SR Frafas @ Rt T gEreie ara
2l S &1 SR — i &1 et It is also observed that in quite a few
a1, Frafa ameet @ FsaRg o= cases in western Europe and North

America the buyers who had defaulted
due to fiscal stress file for insolvency

fafde @ famear @ 2T Ifdr @r a1

B AT K B W"-f?” SEEl and the chances of recovery are
IR A g W B fF wd gemrr minimal. Under ECIB the bank starts
ARy @Y srgrEt § F eRawefdr onfe gH recovery action against the exporter
BT BRU ARG & GBS & FHFIRT when the advances released to the
. N exporter becomes default as per
et Wﬁ;%ﬁﬁ% _as e’m;?ﬁ %—‘_ i banks’ sanction conditions, internal
PrefaTE WY gl a1 guidelines and RBI guidelines. The
SARAY & arefiT off axgelt o PR reason for the default might be
uRey fhar S w@r g1 ol gRT SuATS insolvency of the borrower - exporter,
S ATt agelt % o a9t § 9 R § thed f_ailt:;?t tot el)_(ec!.:jtet e)t(r[])orzj ordegs
et and inability to liquidate the dues by

il Ui SHW RN Local sources or non-receipt of dues
5 qeH (3 <Ie) Td T SR T Pl asﬁa_r from the buyer and inability to liquidate
Ml & UICHIRT B [zt & AR I dues etc. The Banks typically resort
@ ginyfiaRer ot enfier g1 fd off to SARFAESI and lately resorting to
Tgfr & Pl # miE w ww gg i proceeding under the IBC to effect
7 HT 3 T o 3 e Rpar recovery. The other methods for
ﬁ.ﬁ effecting the recoveries pursued by

s & for srgurd & g @ fe the banks are One Time Settlement
fopam T ol AR W emRETai # g (OTS) as per the RBI guidelines and
WR VBT B PR ATl ATYDR a-get! through securitization of debt by sale
vfcar oft e €1 wfp e fby of bad debt portfolios to ARC. On
i et B . G receipt of funds in any of the methods,
Q:ﬁ?ﬁ 3 aifjjﬁ R w?a% ? the same is to be shared with the
. Tel GRT a¥e Company on the same proportion
PRIATE B S @ R SRR R in which the claim was settled.

TR W ufdar @ wh ot @ SiE @l

Normally in branches the officer who

oft I Y T S & Al A €, processes the claim does the recovery
3 BT P ST, qGtT Jrgadt HRATS process also. Since the number of
% foU U SR SftrpRY d-ra fearm claims paid and pending for recovery
T 1 AR Rt Ffas W dat @ is lesser/minimal. However, wherever

the claim paid cases are high, an

T 3 T A AT E 0 e additional officer will be posted for

o 77 <1 Bt et < fore s et ot recovery follow up, in addition to other
faRor AT HA B IR AT ST @ works. The official sends regular letters
qerr frifae arear §ax & TRaTa ITH B to the exporter and banker requesting
R TG B R B AT B, TERD them tods_rf1are thefdetails of refCO\llgw
Sl T PRaT received if any, of recovery of claim

& fom P %I paid and on receipt of proposal from
Gjﬁﬁ a1 geflamgdll & oreh Frafae v the exporter or banker he computes
uiferdt & a1ef TSR A axgelt TIfH 3G the recovery share and follow-up for
T & Ty @ Frifde & d & @ the supporting documents and the
Hud fpar ST &1 S B ARG &7 recovery proceeds. He coordinates
frmrt . with the exporter banker as well as
% foro ag;’ ;’2 i;i;ir ?ﬂgg with the DCA for recovery receipt

) X from buyer under policy and exporter
ST & T U 31 gRT FRIfer gE d b under ECIB. In addition to the above,
T2 et 3G FRAR GR35 S g1 the list of paid claims and pending for
oET i (Heeht) & AR ot recovery is being shared with our field
ERT iR o G R @ aTRET officer (FO) and he visits the exporter

and banker regularly for recovery
follow-up. As advised / suggested by

FR W qfor Bt wTHAT T gHEguidn

weieft et Pl oot ot e & i Audit (the CAG) the Company shall
T ofed B & forg fder @ Smam advise the Internal Audit department
offeret wd $Rflenddt & el wHen: to include the points regarding
oiferd uRe wd o B g @) acrrh a:ieB%aI(_:y alnc_i etfrf]icgcy of rec;)\z‘ar(iﬁs

. oy a evel in their scope of Audit.
v, Sl 1 e g o After payment of claim to PH and bank
W aqelt @ T T @ e under Policy and ECIB respectively,

I - A
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. | orEmater | =1 &1 Rafd Rafa S. |Name | Brief Reporting Status
4 | araram| wag No. | of the | of the
v Audit | Para
&g UifordiaRe Td Sepi & 12T Sgad HrRarg
1 el & iRl oo 3 & Rl Para
ff yeR @ e wAE F W ) @ the Company’s branch follows up with
RPRY gRT FGe | e & R ) R PH and banks for latest pqsmon of
e . recovery regularly and on receipt of any
Bl A & T I Feepret P as e D recovery proposal either from PH or from
&= "‘ﬁf CfcepTed T P &G A ?bbf St bank an official works out the recovery
gl St 9@ ¢ Rieen onfe @1 ey g, share to be shared with the Company
gifert & el et afeeR SRfiw & and informs them to remit it immediately.
WeTH A U Bt & SRy fp Wi 4w & As regards to the tracking system etc.
3 e e 5 the recovery under policy is mostly
fopan T & N ST il . received through DCA as explained
@ Rl @t TRt Sty PRI ¢ in para above. The DCA updates the
sl WIfE R U SRt g1 diferdt e recovery position to the Company and
& AT 3FIH BRATE BF S & Td ageft § on receipt of the same an official follows
A HUN P R B AT PR I aGe Sl up with PH and receive our share of
Tl o recovery. With regard to recovery from
A & ¥y 9, .a_cﬁ * .W I the bank, the bank is having their own
<Ifr 1 T _a5 ferg 3 T g, e mechanism to recover the dues, and
@ WE w 35‘1;7 E‘IZT:‘?EW a; SINBEN on receipt of the recovery the Company
SetarSel & & FEgHl T P ATHAR bu! gets their share as per the terms and
BT DT R UTH &Y AT 1 dp gRT et condition of ECIB cover issued to the
: el F & o ank. Bank has to remit the recovery
i qﬁ@ﬁ ! ﬂﬁ:ﬁ @ *fie 19 :ha:(e vl?/ithilz g days fron‘1 thhe receipt of
i @1 3 BT & 72T, the recovery otherwise, the normal bank
LRSI RCINIE R il &% T @ interest will be levied on the recovery. In
S| Ih & YR R SO AT A Re view of the above the Company requests
Felt € 5 puan v &1 @ & | 9w <l the CAG to kindly drop the subject Para.
31.03.2022 T% N W ot IF R @ Further response from the CAG on
ffdar sehfEd 21 the para is awaited as on 31.03.2022.
3ol DI PR (IREASNS) RIGHT TO INFORMATION (RTI)

SO b I A H TUH B § AT T AR Ha
g e g e Jgmedd gRI fhar ST g1 g9 |
g HIfad § yem el Wity (Th U T) &1 Agea
U HEWEYD GRT fohaT ST 21 IRENeT arftrf gy & arefie
UTH 3MAGA! @t W 0R 377deA] &l IR IR rfirfrae
& o orgAa wHy AT & iR I S g1 wanfera
3MIeHl @t AT @t RIS fmTE) SR IR Bk =T STRIRT
(HrerRe) @t JeTse W erEfaa ol g1 fa a 2021-
22 & SR PoT 184 IMMATAT W BRIATE! Bt Y| HUH gRT
TH 3MREISTE JMMAeH & o § it Frame sraeadmdrat &1

JrguTe foam T gl v

i 31.03.2022 TP S I WaT § WaRd T Hffat
&1 ufafferea

The Company has an RTI Cell situated at the Head
Office in Mumbai which is headed by an Assistant
General Manager. The First Appellate Authority (FAA)
at the Head Office in Mumbai is headed by a Deputy
General Manager. The applications received under the
RTI Act are responded as and when received within
the timeline permitted under the RTI Act. The report of
number of applications handled is updated on the Central
Information Commission’s (CIC) website on quarterly
basis. A total of 184 applications were handled during
the FY 2021-22. The Company has complied with all the
regulatory requirements in respect of the RTI applications
received.

Annexure V
Representation of Persons with Disabilities in
the Services of the Company as of 31/03/2022.

SRSt & feeain safdhai & srids 5 Data of persons with disabil- Total

R Il Il i kil [ RN ST v |+ | oc | 4th Cate- | Vi+ HI+OC +

- 3 1 5 0 9 gory 4th Category
A 3 1 5 0 9

2 3 2 1 8

9 5 5 5 5 5 B 2 3 2 1 8
T C 0 0| o0 0 0
@ | 1 ] 0o 0 1 D | 1 0] 0 0 1
T 6 4 7 1 18 Total 6 4 7 1 18
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Vi Visually Impaired
HI Hearing Impaired
ocC Orthopaedically Challenged

il HEEIES]

29 #eg qTferd

I fa AR fApeTiTe

4oft syoft (i) e ot fafdre eremar (THveret)

37er@T g &1, 1 41, 1 fJ arery dteft
Aot g Tp1ferep e

4th Category |[(i) Specific Learning Disability (SLD) or
Multiple disabilities including VI, HI, OC

and 4th Category

3IAUD VI
a¥ 2021-22 § Wl § WA SEHRET Sk, YR
SO U9 g fiws of w9 enfife w9 | dHIR o°f &1
ISR

Annexure VI

Representation of Scheduled Castes,
Scheduled Tribes, Other Backward Classes
and Economically Weaker Section pertaining to
recruitment in the Company 2021-22

dre: (i) fag af 2021-22 & GRE g @ o & fow
et e R A ¥ w59 Iigart @t gRdtemefi=
AMfIBRY & wU H welf B =Y

(i) g T & 1efF rehuT SMER R FYfh Ao & & a7efiA

BE IEHICIRT Bl 9l Bl T

IgerT® VI
fie 31.03.2022 TF HUH F 5 I F IHRT A,

SR SIS Ud 31 faws o ot mfafafeea

AR | Faeh gt g i gFHAf I S No.of | No.of No. of
s, | offdt | sgon® | SMons | adpad | Ra® ecgc | Totalno [ No.of | e | opc EWS
wE | Hw | ok |afidw| #fw |stRidw Ltd. <:f Em- SIC Em- | loyees| Em- Em-
- 0 0 0 0 0 Group rz:rﬁ; Z r';:rﬁ?;sd recruit- | ployees | ployees
bk ed recruited | recruited
wEE | 59 9 3 16 5 GroupA| © 0 0 0 0
g 6 0 0 1 0 GroupB | 59 9 3 16 5
g 0 0 0 0 0 Group C 6 0 0 1 0
T 65 9 3 17 5 Group D 0 0 0 0 0
TOTAL 65 9 3 17 5

Note: (i) Recruitment examination has been conducted
for Group B cadre in FY 2021-22 and 59 candidates were
recruited as Probationary Officers.

(i) Six candidates were appointed under Scheme of
Compassionate Appointment under Group C cadre.

Annexure VIl

Representation of Scheduled Castes/ Scheduled
Tribes/Other Backward Classes in the Company's
workforce as on 31/03/2022

FATH | PANIAS | FNSP | PAJNGTAS |SFTATNSF (A ads| ifdas
e Total HHI BT BT % & Pt ST F1% HHI ST BT %
Group Number of No.of SC |% of SCem-| No. of ST % of ST No. of OBC | % of OBC
Employees| Employees ployees Employees | employees | Employees | employees
e ® 261 47 18% 19 7% 61 23%
Group A
e 283 51 18% 20 7% 74 26%
Group B
iESH 20 3 15% 3 15% 2 10%
Group C
NESH 5 1 20% 0 0% 1 20%
Group D
P TOTAL 569 102 18% 42 7% 138 24%

I - A
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faed= faazon

FINANCIAL STATEMENTS

foredt=r faazeli uz gt Ut

T famam St @ % i 31 Al 2022 &1 v focfia
a¥ & fofy AU Ud S1gAIe 2g e Ause & Awel TR
I gg bt & i v § faedt gpR @t T srerdr
TS AT 3feAdT Aihs el ¢ a7 & foredt oft Ageagel deg
P BIST T § SS9 Fifed gl st stidel B unIE
ST DT B

(Frfe =) (g wifrerrerT )
e farita rferert 3reer Wg U9y e
T ﬂ'sl's‘
i : 25 18, 2022

Certificate on Financial Statements

This is to certify that the financial statements of the
company for the year ended 31t March, 2022 placed
before the Board of Directors for adoption and approval
do not contain any false or misleading statements or
figures and do not omit any material fact which may make
the statements or figures contained therein misleading.

(Nirdosh Chopra)
Chief Financial
Officer

(M Senthilnathan)
Chairman-cum
Managing Director

Place : Mumbai
Date : 25" May, 2022

. -



ECGC Limited 64t Annual Report - 2021-2022

% fi- IR T / FORM B-RA
gtz feif3res / ECGC Limited
ot a1 ©F : Y74999 THUF 19573010918 / CIN: U74999MH1957GOI010918

31 AT 2022 DI AATH faedl= ad &b fe1e IUsza wdran
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2022

USiiep_uT T 124 USTieRUl df dRg : 27 RAdeR, 2002
Registration No. 124 Date of Registration : 27th September, 2002
%®.4. faamor I oA ad fIeor af
Sr. Particulars Schedule T wifde T wifeée
No. Current Period Previous Period
Audited (3°000) Audited (3°000)
1. g iftag (%1@*) 1 882,16,36.22 827,30,63.57
Premiums earned (Net)
2. et @Y fept /e @ a9 67,61,43.47 108,92,91.45
Profit on Sale/Redemption of Investment
3. |faw ot famr /e 1 g1l - (30,25,69.93)
Loss on Sale/Redemption of Investment
4. |a=x / Others
- goh/Fee 1,36,13.14 92,07.61
- fafder 3ma / Miscellaneous Income 95,52.89 9,59.10
- Hufd @t fat & @ / Profit on Sale of Asset 74,46.41 9,07.89
5 ST, AT Ud faRmaT — Hebal 532,13,84.24 498,42,64.58
Interest, Dividend & Rent - Gross
e (®) / TOTAL (A) 1484,97,76.37 1405,51,24.27
SWd & (Ig) / Claims Incurred (Net) 2 546,19,29.35 884,52,05.49
FHIIM / Commission 3 (31,37,84.39) (26,19,85.99)
<l PRI ¥ ¥elfert aferert x 4 281,51,56.59 270,92,57.55
Operating Expenses related to Insurance Business
4 37 / Others
~HfigT @t @Y / Premium Deficiency (8,02,00.00) 106,24,00.00
- Faa w = 11,97,43.10 10,92,75.81
Expenses towards Investments
- yagH, Fa R 93 @ greft 78 0fd (18,75.48) -
Provision, Write Off towards Investments
Dol (=) / TOTAL (B) 800,09,69.17 1246,41,52.86
fafdy PRER gRErem & am/ (81F) 1 = (3-3)
Operating Profit/(Loss) from Miscellaneous Business 684,88,07.20 159,09,71.41
C =(A-B)
faffs / APPROPRIATIONS
IRRYRDT & WA H IR / Transfer to Shareholder's 684.88,07.20 150.00,71.41
Account
M Rh URfET e & =0T / Transfer to Catastrophe ) i
Reserve
3= RfEd AR/l faRuT / Transfer to Other Reserves - -
el () / TOTAL (C) 684,88,07.20 159,09,71.41

I - A
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IR g1 AT qm gl ot iRt IeRa Wi & SIS ST &4 ¢ |

Significant Accounting Policies and Notes to Accounts form integral part of the Revenue Account.

T rfafRm 1938 @ &RT 40 T(2) @Y ITEATHAT SIAR &H YT &xd ¢ b gHRY A SR deiT g4 & T8 STHaR!
T TSRO AT SO P oRIT I B EARY S | Ig ST Bl & b FrRafa 3w i sRER & d§y ° vded & o v
31T WRieT AT Bl 59 Ht g STEl H 3TaedDh gall, AT b HY H oG @I H STeAT AT E |

As required by section 40C(2) of the Insurance Act 1938, we certify that, to the best of our knowledge and according
to the information and explanations given to us, and as far as it appears from our examination of Company's books of
account, all expenses of management, wherever incurred, whether directly or indirectly in respect of the Export Credit
Insurance Business have been fully debited to the Revenue Account as expenses.

(. AfrerTe) (33 sftarea)
NI -Ag-UaY e RENED
(M. SENTHILNATHAN) (DEVESH SRIVASTAVA)
Chairman-cum-Managing Director Director
DIN - 07376766 DIN - 08646006
(T erfeeraet ) (o1 PR shraTe) (rferm PerareT )
RENED RENED IRESED
(A SAKTHIVEL) (AMIT KUMAR AGARWAL) (PRATIBHA KUSHWAHA)
Director Director Director
DIN - 00027485 DIN - 05333909 DIN — 09395541
( SiefY) (et agsT) (e dfea)
e g T atfereprt HYT |fya
(SUNIL JOSHI) (NIRDOSH CHOPRA) (SMITA PANDIT)
Executive Director Chief Financial Officer Company Secretary

DIN - 08778530

9 dRg @ g9 Ruid & AR / As per our report of even date attached

& ¢ §t 77 ¥ Tfeed gof ger ot AT T B TS H
JAGH AGIHR TS RGTBPR
BH GilRuT S 105016W/W-100015 BH TuiteRuT I 109176W
For abm & associates LLP For SNK & Co.
Chartered Accountants Chartered Accountants
Firm Registration No. 105016W/W-100015 Firm Registration No. 109176W
(3rfFe RrpYEY ) (ifa St.gmTaTar)
qrfigR - M.No. 107659 qrfigR - M. No. 119972
E[ﬁ (ANKIT D. DANAWALA)
(ANIL CHIKODI) Partner - M.No. 119972
Partner - M.No. 107659
Pune
L2 1 s ﬂ—slst
i« 25 W, 2022

Place : Mumbai
Dated : 25" May, 2022

. -
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%iH - 9t o1 / FORM B-PL

$Aisii=il ferfdtes / ECGC Limited

ot 31 T g74999 TITT1957SM3N3ME0109 18 / CIN: U74999MH1957GOI010918
31 Hrd 2022 DI AATH adl b fe18 1A q BIfel DI cidl

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2022

GSTTepRuT T 124 UofiepRur bl TR : 27 Rider, 2002
Registration No. 124 Date of Registration : 27th September, 2002
%.9. faa=or STREE aetaT foer o
Sr. Particulars Schedule oI e o wifera
No. Current Period | Previous Period
Audited (3’000) | Audited (3’000)
1 afRarer e/ (g1f7)
OPERATING PROFIT/(LOSS)
(%) o1 §H1/ (a) Fire Insurance - -
(@) =<9 91/ (b) Marine Insurance - -
() fafde =1/ (c) Miscellaneous Insurance 684,88,07.20 159,09,71.41
2 | Qe @ ey
INCOME FROM INVESTMENTS
(%) SIS T AT b 435,38,59.84 376,00,59.24
(a) Interest, Dividends & Rent-Gross
(@) fraen & b w oy 55,32,08.29 82,17,46.18
(b) Profit on Sale of Investments
ger: frael & bt & g i
Less: Loss on Sale of Investments poerrsil)
3 |33 3ma/ OTHER INCOME
(%) w1 T 3mg / (a) NEIA Income 2,81,42.42 2,65,29.75
(@) fo=m g 3/ g
(b) Rent & Other receipts 17,42.99 18,32.03
() 3 =T 3 / (c) Other Interest Income 1,36,31.44 1,52,22.60
(@) fafdg omg wa kel am
(d) Other Miscellaneous Income and Factoring Income 2,58,60.00 1,30,22.49
Pl (P) | TOTAL (A) 1182,52,52.18 600,11,29.19
4 | uEue (PR1Y & 3remar)
PROVISIONS (Other than Taxation)
(%) Fael & qeaer & forw - -
(a) For diminution in the value of investments
(@) vragm, fa o 93 @ § s/emT
(b) Provision, Write Off - Investments
- A% 3T / Standard Asset = =
- =1 917 AT / Sub Standard Asset . s
-f§y 3Md / Doubtful Asset (15,34.48) =
— g1 |URT / Loss Asset - -
() Af$g mon & forg y@g™ 35.60 (30.80)
(c) Provision for Doubtful Debts

I -
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5

3 Jg | OTHER EXPENSES
() 9T PRER & ITATET 7T I

(a) Expenses other than those related to
Insurance Business

e & forg =g

Expenses towards Investments

PIIRC AMHETND IR TR T
Expenses towards Corporate Social Responsibility

fofay ==

Miscellaneous Expense

(Q) T - BpeRT T

(b) Others - Factoring expenses
Pl (9) / TOTAL (B)

9,79,71.62

11,90,09.34

11,25.42

1.26

8,24,36.14

3,77,53.48

(0.05)

21,66,08.76

12,01,58.77

PR qd @1 (F- T) / Profit Before Tax (A - B)

1160,86,43.42

588,09,70.42

T / Less:

() g™ F fog wmaem

(a) Provision for Taxation
IMIRIT TR / Deferred Tax
gadH™ @R / Current Tax

(@) g safy FEreH
(b) Prior Period Adjustments

() IR TS - g9d & auf &

(c) Tax Adjustments - Earlier years

e & forw Suerey a9

Profit available for appropriation

35,79.89
255,00,00.00

29,84,55.51

49,88.17

(2,95,89.55)
127,00,00.00

5,44,88.94

(1,69,77.93)

875,16,19.85

460,30,48.96

fafS=rT / APPROPRIATIONS
(@) o & SRM T fovar T ARy amier

(a) Interim Dividends Paid During the Year

(@) FART eTHier R AT fIaRo
(b) Dividend Distribution Tax on Interim Dividend

(1) weTfe effem e
(c) Proposed Final Dividend

(&) IR SATHIS UR ATHIT faeRur R
(d) Dividend Distribution Tax on Proposed Dividend

(3) BaeRer aroT & fov wRfela Ffr & sfdRor

(e) Transfer to Reserve for Factoring Scheme

(=) =T uRfed fAfer & afeor

(f) Transfer to General Reserve

fUsel af & W AT T AT /I BT Jord 0F F TR

SR T AY
Balance of profit/loss brought forward from last year

Balance carried forward to Balance Sheet

598,66,19.85

276,50,00.00

300,80,48.96

159,50,00.00
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(v9. ifrermer)

(Saer shar<a)
N -Ag-TaY feerd RENED
(M. SENTHILNATHAN) (DEVESH SRIVASTAVA)
Chairman-cum-Managing Director Director

DIN - 07376766 DIN - 08646006

(v erfFeraer ) (1 AR 3nraTe) (wfcrT PperaraT )
REEED IREEET fru®
(A SAKTHIVEL) (AMIT KUMAR AGARWAL) (PRATIBHA KUSHWAHA)
Director Director Director
DIN - 00027485 DIN - 05333909 DIN — 09395541
(Fiter smeft) (et =) (e ufsa)
HUTAD FQa® Ty it arferet b aRa
(SUNIL JOSHI) (NIRDOSH CHOPRA) (SMITA PANDIT)
Executive Director Chief Financial Officer

Company Secretary
DIN - 08778530

99 dRg @ gIR Raid & 31aR / As per our report of even date attached

P Tt O U TwifiTeew et vt ot TS &
TS TRITDR TS SRATDR
%Y gSitaxur | 105016 W/W-100015 %H GSiaxor | 109176W
For abm & associates LLP For SNK & Co.
Chartered Accountants Chartered Accountants

Firm Registration No. 105016W/W-100015 Firm Registration No. 109176W

(31 RISt ) (3ifdra SY.gmTaTeT)
9rfigk - M.No. 107659 qrfigR - M. No. 119972

E{ﬁ (ANKIT D. DANAWALA)
(ANIL CHIKODI) Partner - M.No. 119972
Partner - M.No. 107659

Pune

TE : gag

&« 25 #8, 2022
Place : Mumbai
Dated : 25" May, 2022
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wIH §1-diew / FORM B-BS
stz fafdres /ECGC Limited
At 3 W : Y74999 THTA 1957513010918 /CIN: U74999MH1957GO0I010918

31 A 2022 A DI etol Ul
BALANCE SHEET AS AT 31T MARCH 2022

G eh_uT X1 124 GSiIep_uT BT IR : 27 RideR, 2002
Registration No. 124 Date of Registration : 27th September, 2002
fara=or STREEt e ad oo af
Particulars Schedule T wRifde o giféa
Current Period Previous Period
Audited (3°000) Audited (3°000)

1. fAferat & |Ia/ SOURCES OF FUNDS
IR St / Share Capital 5 3950,00,00.00 3190,00,00.00
CINCSARIERIRCECIERN] 6 3890,88,49.12 3175,22,29.27
Reserves and Surplus
Fair Value Change Account - Shareholder
SR gea uRadH @rer - uferfiars 381,17,46.89 365,92,24.23
Fair Value Change Account - Policyholder
1 / Borrowings 7 - -
AR FR I / Deferred Tax Liability - -
Pe (F) / TOTAL (A) 8533,92,98.02 7007,19,20.50
I. fAferat @1 wAR APPLICATION OF FUNDS
97— 9RRYRD / Investments - Shareholder 8 6086,96,16.11 5347,30,07.86
fa9r-utferdteR® / Investments - Policyholder 8A 7439,61,97.47 7088,28,24.32
UT/Loans 9 - -
31T TURY / Fixed Assets 10 326,53,19.69 303,63,70.76
S " 43,88,90.87 44,24 70.76
Deferred Tax Assets
gofae gR¥ufaar
Current Assets

I T I 9N

Cash and Bank Balances 11 1980,35,51.53 1551,46,00.97

S 9 39 AR 12 1052,35,47.40 968,67,46.93

Advances and Other Assets
34 $1 (&)/ Sub Total (A) 3032,70,98.93 2520,13,47.90
Icfg™ I / Current Liabilities 13 7440,37,09.63 7354,55,68.58
U941 / Provisions 14 955,41,15.42 941,85,32.52
34 $1 (F)/ Sub Total (B) 8395,78,25.05 8296,41,01.10
g T aRwafT ()= (3-) 5363,07,26.12 5776,27,53.20
Net Current Assets ( C )= (A-B) ( ,07,26.12) ( PAlIA)
fafaer =/ Miscellaneous Expenditure 15 - -
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(S 1 T Y 9 @1 § 7 STAT AT @ 31erar
RN 7 fapar T &)

GIERCRIERCIc RIS

(to the extent not written off or adjusted)

Debit Balance in Profit & Loss Account

TOTAL 8533,92,98.02 7007,19,20.50
HEeaqUt elaies SHforat 16
SIGNIFICANT ACCOUNTING POLICIES
Y F YT S w9 A Roafory
NOTES FORMING PART OF ACCOUNTS 17
(. Afrerrem) (e sftarea)
e -Tg-TeY Qe BrED
(M. SENTHILNATHAN) (DEVESH SRIVASTAVA)
Chairman-cum-Managing Director Director
DIN - 07376766 DIN - 08646006
(v erfFeraer ) (1T FHR 3rraTe) (wfcrT gperareT )
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

3roffedl - 1 / SCHEDULE - 1
sifsta tiférm# (9Ig) / PREMIUM EARNED (NET)

Fau ay fooa af
=T o wiféa g wNiféra
Particulars Current Period Previous Period

Audited (3'000) Audited (3°000)

UIe PRIER A Hfq

Premium from Direct Business Written

ie: e g o) shftrr

Add : Premium on Reinsurance Accepted

1106,61,67.81

1062,28,19.61

e ; |y U geTT W Shfm 204,61,27.27 199,95,87.70
Less: Premium on Reinsurance Ceded
eIg WA= / Net Premium 902,00,40.54 862,32,31.91
I FHTH SIfEAT & forg uRfara e o aRad & forg o (19,84,04.32) (35,01,68.34)
Adjustment for change in Reserve for Unexpired Risks
po1 31ffa shiff@w (3g) / Total Premium Earned (Net) 882,16,36.22 827,30,63.57
31of3fedl - 2/ SCHEDULE - 2
3usId cId (915) / CLAIMS INCURRED (NET)
e o oo af
fareRor o wlifae o glifae
Particulars Current Period Previous Period
Audited (3'000) Audited (3'000)
Ued S / Claims Paid
Y& / Direct 687,20,43.27 1046,74,05.69
Gﬁg L dd QTGFFHT _ _
Add : Reinsurance accepted
{: e T 3 182,93,54.59 290,65,78.90
Less : Reinsurance ceded
EIET'i" :/Less:
ks It fu e 109,97,13.90 117,46,79.60
Recovered during the year
SIS : IS SrEl B At R U A
Add : Interest received on Recovery of 23,47.71 24,51.76
Claims Paid
G : Gl T e 44,49,90.14 34,97,37.04
Less : Share of reinsurer
65,70,71.47 65,70,71.47 82,73,94.32
I T G (@) / Net Claims paid (A) (@) (A) 438,56,17.21 673,34,32.47
e : g & 3id T BRI S (YT BT Ig)
Add : Claims Outstanding at the end of the year 6992,96,58.43 6885,34,79.90
(net of reinsurance)

. .
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fa=or
Particulars

gH Iy
o wRiférd

Current Period
Audited (3'000)

ool oy
o giféa
Previous Period
Audited (3'000)

TN : aRgefl o o e (et a1 I)

; L . - 1,33.61
Minus provision for recovery (net of reinsurance)
(') / (B) 6992,96,58.43 6885,33,46.29
e . RY H BT g (YETT 3T IG)
Less : Claims Outstanding at the beginning (net of reinsur- 6885,34,79.90 6674,15,73.27
ance)
aegefl o fory fabg T e @1 gerd (g @ ) 1,33.61 -
Minus Provision for recovery (net of reinsurance)
(m)/(c)| 6885,33,46.29 6674,15,73.27
ol ST 0 (F + - ) 546,19,29.35 884,52,05.49
Total Claims Incurred (A+B -C) 7 T
3roffedl - 3 / SCHEDULE - 3
@3flore1 / COMMISSION
oA oot af
faxor oI wifar o wiféra
Particulars Current Period Previous Period

Audited (Z'000)

Audited (3'000)

U HHII / Commission Paid

Less: Commission on Re-insurance Ceded

T8 / Direct 13,45,84.63 11,28,78.42
Pl (F) | TOTAL (A) 13,45,84.63 11,28,78.42
Gﬁg LA d gv-rsf’fm

Add : Commission on Reinsurance Accepted

gey ;Y MY g W) e 44,83,69.02 37,48,64.41

g PHIe/ Net Commission

(31,37,84.39)

(26,19,85.99)

IUTSH & forg fobe 10 <3y (Wehet) 1 b 31U,

e : oy /SHter, afe g @ o wiepe GASTHT a1 WY TQ GAeTAT & Sl F enfier fabar o e 2 ¢ feRer & SR SRR &

Note: The profit/commission, if any are to be combined with the Re-insurance accepted or Re-insurance ceded
figures. Break-up of the expenses (Gross) incurred to procure business to be furnished as per details indicated

below:

Tie / Agents = -
ST | Brokers 13,45,83.39 11,18,54.07
HIINE Tt / Corporate Agency 1.24 10,24.35
37T (U fdaror §) / Others (pl. specify) - -
Pl (@) / TOTAL (B) 13,45,84.63 11,28,78.42

e SWRIh () T (W) & S8 BT HeA™ 81 a1fey
Note: Total (A) and (B) above should tally.
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1oLl - 4/ SCHEDULE - 4

dis11 PRIAR 2 2Hdierd ul¥irciol *RI/OPERATING EXPENSES RELATED TO INSURANCE BUSINESS
.9, A Iy o af
sr. 5 GISLRAERY Sl
No. Particulars Current Period Previous Period
Audited (3'000) Audited (3'000)
1 PHIRT IRARIT § BT ﬁﬁm 176,69,37.71 172,37,03.13
Employees' Remuneration and Welfare benefits
2 T, GNaET T ared &g 9,21,48.00 5,79,50.57
Travel, Conveyance and Vehicle running expenses
3 gf3&0r <7 / Training expenses 38,23.51 15,11.27
4 f_RIT, &% @ @R / Rent, Rates & Taxes 27,36,04.27 26,54,00.75
S TR / Repairs 22,58,74.46 20,74,45.21
6 flifeT @ ¥CeMRY / Printing & Stationery 1,72,48.96 1,62,77.84
7 JaT 2T / Communication 1,18,23.07 1,07,84.81
8 HITAT g ARG U9R / Legal & Professional charges 9,28,65.06 7,00,60.92
9 oIaT el o1 Pooh, T IS / Auditors' fees, expenses etc.
(P) oi@T el & w9 H / (a) As auditor 79,24.41 70,27.08
(@) = & day § wRmeferr ar fft o et & w9 §
(b) As adviser or in any other capacity, in respect of
(i) PRI 919t / (i) Taxation matters 14,82.16 15,23.30
(if) =T 9191 / (ii) Insurance matters - -
(iii) T§EFT AW / (i) Management services - -
(1) fasdt 31 AT & 7T / (c) In any other capacity 70,90.46 65,00.27
10 | 5o g T@R / Advertisement and Publicity 5,87,71.72 5,10,39.78
11 &I 9 §% TR / Interest and Bank Charges 5,96.44 5,29.56
12 I - fofdy = 9 3 = 18,79,37.12 22,29,34.76
Others - Miscellaneous Expenses and Other Expenses
13 9eIgRT / Depreciation 6,70,29.24 6,65,68.30
P / TOTAL 281,51,56.59 270,92,57.55

. -
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31oR>f<dl - 5/ SCHEDULE -5
9RIR gsil / SHARE CAPITAL

e aq ay fooa af
S' ' o | wiféa | wNiféa
Nr. Particulars Current Period Previous Period
o.

Audited (Z°000) | Audited (3'000)

1 uTferepa Ysit / Authorised Capital
100 ¥ Y% &b 50,00,00,000 SfFact IR

50,00,00,000 Equity Shares of Rs. 100 each 5000,00,00.00 5000,00,00.00
(et af 100 % ¥AF & 50,00,00,000 st RR)

(Previous Period 50,00,00,000 Equity Shares of Rs. 100 each)

2 fifr gft / Issued Capital
100 % ¥F ¥ 3,950,00,000 AT MR 3950,00,00.00 3190,00,00.00

3,950,00,000 Equity Shares of Rs. 100 each
(et af 100 % ¥AF & 31,90,00,000 At 9RR)

(Previous Period 31,90,00,000 Equity Shares of Rs 100 each)
3 a1f¥ea ggft / Subscribed Capital 3950,00,00.00 3190,00,00.00
100 ¥ UA%F & 3,950,00,000 fFact R

3,950,00,000 Equity Shares of Rs. 100 each
(freel a 100 % T&® & 31,90,00,000 FfFact 9RR)

(Previous Period 31,90,00,000 Equity Shares of Rs 100 each)
4 qift 7€ g Uga Yoht / Called up & Paid up Capital 3950,00,00.00 3190,00,00.00
100 T YA & 3,950,00,000 Ffaact IRR

3,950,00,000 Equity Shares of Rs. 100 each
(et af 100 % ¥AH & 31,90,00,000 At 9RR)

(Previous Period 31,90,00,000 Equity Shares of Rs 100 each)
S« e oy U gt SRR (e B9 A Hed 1) - -
Add : Equity Shares forfeited (Amount originally paid up)
ge ;O TR T gfaact SRRi B aHed = =
Less : Par Value of Equity Shares bought back

o

TN : IIRMP & / Less : Preliminary Expenses - -
RRT F dHIHT 37T JAMGH TR HHIeA 37@T ST Aied &g - -

Expenses including commission or brokerage on Underwriting or

subscription of shares

el /| TOTAL 3950,00,00.00 3190,00,00.00
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3iopret - 5@ / SCHEDULE - 5 A
9RIT &IIRVI I oldoll / PATTERN OF SHAREHOLDING
(JeE GRT WHUE & J1g9IR) / (As Certified by the Management)

IRRYRD IfHT Srafer fowelt arafar
Shareholder Current Period Previous Period
IRRI T wET TRaT BT % RRT 6T HET TRT BT %
No. of Shares % of holding No. of Shares % of holding
Yadies / Promoters
YRR / Indian
ORA & IFURT TG ISP AT
President of India & His Nominees 39,50,00,000 100.00 31,90,00,000 100.00
fageft / Foreign - - - -
31T / Others - - - =
Pl / Total 39,50,00,000 100.00 31,90,00,000 100.00
31of3f<il 6 /| SCHEDULE - 6
urféra forf¢rit a 3iférorg / RESERVES AND SURPLUS
. 9. faa=or CRUIG KL fioa af
Sr Particulars oraT Tfarg oraT Wifag
y ’ Current Period Previous Period
0.

Audited (Z'000)

Audited (Z'000)

RN NfAZH / Share Premium
qET wRféra i - URRE S

A W N

1 goiiTa URfaT ff¥ / Capital Reserve
gofiTe ener URfErd ffY / Capital Redemption Reserve

General Reserve - Opening Balance

a5 & g uRae / Additions during year

a5 & g @eidt / Deduction during year

5 TeRRH® URfET (AR / Catastrophe Reserve

2955,72,29.27

598,66,19.85

2654,91,80.31

300,80,48.96

3554,38,49.12

2955,72,29.27

3554,38,49.12

2955,72,29.27

6 hae R AT URFET 4% / Factoring Scheme Reserve 60,00,00.00 60,00,00.00
7 a1 g g1 @rar § 99 / Balance in Profit & Loss Account 276,50,00.00 159,50,00.00
Pl [ TOTAL 3890,88,49.12 3175,22,29.27
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3fof2cil 7/ SCHEDULE - 7
>BUI /| BORROWINGS

Sr. Particulars

No.

geia oy
o geiféra

Current Period
Audited (3'000)

foer af
o gRfa

Previous Period
Audited (3'000)

fed@r/ @vs / Debentures / Bonds
2 b

Banks
3 forflr ¥¥er= / Financial Institutions
4 3= / Others

%1 / TOTAL

3fof2<il 8 / SCHEDULE - 8
fordor (9RR &R®) / INVESTMENTS (SHAREHOLDER)

Sr. Particulars
No.

gt gy
o gféra

Current Period
Audited (3'000)

foe ad
o gféa

Previous Period
Audited (3'000)

Stafafd 91 / LONG TERM INVESTMENTS

1 IS e Afed SRRt TRl Td IRpR gRT MRS aie
Government securities and Government guaranteed bonds including
Treasury Bills

2 3 JrgmIfed UfenIfrat / Other Approved Securities

3 3= 9491 / Other Investments

F. MR
(a) Shares

P, gfaac! / (aa) Equity
T, ARMIT RR / (bb) Preference Shares

Qg Ed Bs
(b) Mutual Funds

1. sRafeq wua

(c) Derivative Instruments
g fedR/dFe

(d) Debentures / Bonds

g oy ufafoat (Hdftweran)
(e) Other Securities (CBLO)

q.
(f) Subsidiaries

8. Uit Faa-gfy wa=

(g) Investment Properties-Real Estate

4 T XA Ud AT & § faer
Investments in Infrastructure and Social Sector

2454,47,86.57

209,80,57.95

838,68,67.12

757,19,16.37

1338,90,57.36

1850,83,62.33

182,65,04.89

746,06,31.60

561,41,33.72

1363,09,06.96
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%. 9. fara=or aera o fawar o
sr. Particulars ot gifarT o aifara
No. Current Period Previous Period
Audited (3'000) Audited (3'000)

5 3= f939r / Other than Approved Investments 76,37,84.63 57,00,77.33
T () / Total (A) 5675,44,70.00 4761,06,16.83
3reuTafy fAder / SHORT TERM INVESTMENTS

1 ISR et |fed TR TRl td IReR gRT TR aie 156,78,31.86 58,37,07.43
Government securities and Government guaranteed bonds including
Treasury Bills

2 3T 3R URIgfcRIT / Other Approved Securities = =

3 T 9T / Other Investments

®. {4997 / (a) Shares
P, gfdad! / (aa) Equity - -
@Y. AR (bb) Preference Share - -
9. RIgard %S/ (b) Mutual Funds 50,51,59.12 242,90,80.02
T, sRafeq vum / (c) Derivative Instruments - -
g, feder/di=s / (d) Debentures/Bonds 81,52,02.71 185,18,15.37
5. o wRmfRl () - 10,74,50.40
(e) Other Securities (CBLO)
9. gl } ;
(f) Subsidiaries
B, Jufy FRT-gf ga= - -
(9) Investment Properties-Real Estate

4 T AT Ud AmIiTe & § e 95,70,56.75 52,44,59.41
Investments in Infrastructure and Social Sector

5 AT faen & aretmar / Other than Approved Investments 26,98,95.67 36,58,78.40
P (@) | Total (B) 411,51,46.11 586,23,91.03
T (F+@)/ TOTAL (A+B) 6086,96,16.11 5347,30,07.86
e : S 8 T 8 o &Y uRGuRET & o1y e 14 % aica qaIiy 105,46,29.56 109,97,70.60
¢ Ay aREufl & forg wmaam
Note: Provision made for Doubtful Assets shown under Schedule 14
against Assets in Schedule 8 and Schedule 8A

.
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31of2<il 8 31 / SCHEDULE -8 A
foraer (uifcr=flerea) / INVESTMENTS (POLICYHOLDER)

. 9.
Sr.
No.

faa=or

Particulars

g ¥
o gfér

Current Period
Audited (3'000)

fioat af
o aRifa

Previous Period
Audited (3'000)

Stafafdr 991 / LONG TERM INVESTMENTS
IR et Afed TR IRl d SRPR gRT TR aie

Government securities and Government guaranteed bonds including
Treasury Bills

3 Jgmfed UfenIferat / Other Approved Securities

=g 99T / Other Investments
H. MR

(a) Shares
%, Sfaact / (aa) Equity
TG, ARMIT IR / (bb) Preference Shares

Q. =ad he
(b) Mutual Funds

1. sRafea g

(c) Derivative Instruments
g, fI§R/sls

(d) Debentures / Bonds

< 3y yferyforal (wfidioera)
(e) Other Securities (CBLO)
- o

(f) Subsidiaries

B, Uit aa-9fy wae

(9) Investment Properties-Real Estate

Terd AT UG AR 8 § e
Investments in Infrastructure and Social Sector

AT e & arfrRes e et / Other than Approved Investments

2999,91,83.58

256,42,93.06

1025,06,15.37

925,45,64.45

1636,44,03.45

93,35,14.54

2453,43,40.76

242,11,80.90

988,96,74.45

744,19,91.20

1806,88,76.66

75,56,83.90

Pl () / Total (A)

6936,65,74.45

6311,17,47.87

3reurafd fAder / SHORT TERM INVESTMENTS

ISR et Afed SRR URMRRT 16 WRBR gRT TREIG a7
Government securities and Government guaranteed bonds including
Treasury Bills

3 JrgEIfed WfenIfraT / Other Approved Securities
3= 9397 / Other Investments

®. 9K /(a) Shares

P, 2fFact / (aa) Equity

Wy, M RIR / (bb) Preference Share
Q. Rg3e %S/ (b) Mutual Funds
1. sRafed yu= / (c) Derivative Instruments

191,62,38.94

61,74,16.71

77,37,51.70

321,99,43.28
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%. ¥. o gauT af o af
Sr. Particulars i wifar T Rifér
No. Current Period Previous Period
Audited (3'000) Audited (3'000)
g, fefR/d~€ / d. Debentures/Bonds 99,63,58.87 245,47,32.00
3. 3y wferyfert - 14,24,34.24
e. Other Securities (CBLO)
a o : :
f. Subsidiaries
B, Fufty ag-gfy wa= - -
g. Investment Properties-Real Estate
4 TYd AT d AT &7 § e 116,97,36.02 69,52,13.63
Investments in Infrastructure and Social Sector
5 AT e & a1 e 91 / Other than Approved Investments 32,98,72.48 48,50,01.60
el (Q) / Total (B) 502,96,23.02 777,10,76.45
P (F+@)/TOTAL (A+B) 7439,61,97.47 7088,28,24.32
3toxell - 9 / SCHEDULE - 9
3BUI / LOANS
%. 9. faa=or gdu Iy oo af
Sr. Particulars oran wféra oI wifara
No. Current Period Previous Period
Audited (3°000) Audited (3°000)
1 gfryfcraR S=feRuT / SECURITY - WISE CLASSIFICATION

ST / Secured
(%) Huftr & §8H @ W)
(a) On mortgage of property
(®F) IRT H / (aa) In India
(W@) 9RA & 9T / (bb) Outside India
(@) MR, givel, TRBRY ufergfernt wR
(b) On Shares, Bonds, Government Securities
() 3=
(c) Others
iR S / Unsecured

el / TOTAL
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P. 9. fa=or CRLIEECL fOoer ad
Sr. Particulars o weifér o e
No. Current Period Previous Period

Audited (3'000) Audited (3'000)

2 SRR T pRuT / BORROWER-WISE CLASSIFICATION
(P) Fg T IST TRPR _ }
(a) Central and State Governments

Q) ¥ g foxia Fea= - .

b) Banks and Financial Institutions

) 3ot - .

(@
(
(
(c) Subsidiaries

(a) sitenfie Sumn - -
(d) Industrial Undertakings

(3) era - .

(e) Others

%ol | TOTAL : :

3 fAsuTeaR affe=or / PERFORMANCE - WISE CLASSIFICATION
(&) 99 & ®9 H Ffepa FHor
(a) Loans classified as standard

(®P) RA ¥ / (aa) In India

(®) YRd & 9TeX / (bb) Outside India

(@) UG B TeTaR 3FSid /0T

(b) Non-performing loans less provisions
(@) 9Rd H/ (aa) In India - -
(@) YRd & 91eX / (bb) Outside India - -

ger | TOTAL : :

4 gRuerar smaTRa aeffa=or

MATURITY -WISE CLASSIFICATION
() areurafy - -
(a) Short Term
(@) Srafafer ) -
(

b) Long Term

gl | TOTAL : :
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3fof2cil - 11 / SCHEDULE - 11
oIdbdl d b 9IW / CASH AND BANK BALANCES

Sr.
No.

fa=or

Particulars

gH Iy
o geiféra

Current Period
Audited (3'000)

oo af
o wiféa

Previous Period
Audited (3'000)

1 qag (B, YU T T AfKd)

Cash (including cheques, drafts and stamps)
2 §& 99 / Bank Balances
(%) <1 @

(a) Deposit Accounts

(%) 3reumafyr (12 gEHT & fiar 33):
(aa) Short Term (due within 12 months):

dl & 9RI/ With Banks

foreftar ¥l & URT / With Financial Institutions
(@@ ) 377 / (bb) Others

§ol & 9RI/ With Banks

foreftar w¥eer = & URT / With Financial Institution

(@) e

(b) Current Accounts

(1) 3T - R Rotd §& & a9y

(c ) Others - Balance with Reserve Bank of India

50,22.37

1968,07,00.00

1,99,00.00

9,78,29.16

1,00.00

95,11.62

1350,42,00.00
59,99,99.00

127,00,00.00

13,07,90.35

1,00.00

%1 / TOTAL

1980,35,51.53

1551,46,00.97

3tofyell - 12 / SCHEDULE - 12
31f3p1 a srov1 uf¥iuferii / ADVANCES AND OTHER ASSETS

1 AT pufat & arg ST URfe et

Reserve deposits with ceding companies

2 faen & forg amage Afdr

Application money for investments

3 TR gd YT / Prepayments

4 gt @t & forg a1fiid / Advance to Directors

5 Ued MW IR T4 A W IR Fwerd! (e & oy g
TagT )

Advance Tax paid and taxes deducted at source
(Net of provision for taxation)

6 FHATRAT BT 3T

Advances to Employees

11,83,63.51

214,51,23.57

23,92,52.76

o e Ty fowel oy
- : faa=or o gfée o giféa
No. Particulars Current Period Previous Period
’ Audited (3'000) Audited (3'000)
317 / ADVANCES

11,11,30.12

180,14,22.30

26,81,58.54
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i CRUIEECL] fooa af
5 : faa=or o qRifera T gRifara
N r Particulars Current Period Previous Period
0 Audited (3'000) Audited (3'000)
7 @7 & fore a1y 12,42,45.43 25,27,49.99
Advance for Expenses
Pl (F) / TOTAL (A) 262,69,85.27 243,34,60.95
3= yRsiuferal / OTHER ASSETS
1 et W ;ﬁ@ 3T 347,61,58.44 324,69,88.06
Income accrued on Investments
2 g AT / Outstanding Premiums - -
3 Toict & 99 / Agents' Balances - -
4 fagelt wiRmit & 9 / Foreign Agencies - -
Balances
5 9T PRITR A drelt (geffar w|fed) ShIdl F Uy 256,38,10.25 254,78,34.31
Due from other entities carrying on insurance
business (including reinsurers)
6 witor /g 3Tl | TR - .
Due from subsidiaries / holding
7 TReT Rerd §& & g ST (S ifdfas 1938 &t R - -
7 % 3rged)
Deposit with Reserve Bank of India
(Pursuant to section 7 of Insurance Act, 1938)
8 R ICINS I U BT ;ﬁ@ ISl 1,45,67.18 1,83,58.24
Interest accrued on Housing Loan
9 fafder IR~ / Sundry Debtors-
A% IRFUREAT / Standard Asset 1,37,91.11 48,91.24
el ;. M YRFURET & g vrae
Less : Provision for Standard Asset 55.17 19.57
(3) (1) 1,37,35.94 48,71.67
=1 9 aRFURRAT / Sub - Standard Asset - -
Less : Provision for Sub - Standard Asset
@) /() - - -
AfSrer aRFuRiaT / Doubtful Asset 7,04,26.80 7,04,26.80
geld Ay yReufal & fow urags 7,04,26.80 7,04,26.80
Less : Provision for Doubtful Asset
(M) /@y - - -
(F+T+T)/ (1+1+1) 1,37,35.94 48,71.67
10 T W/ agett A 23,18,60.59 22,62,74.71
Amount Recoverable from others
el A aRgeft & e mray 94,71.30 94,71.30
Less: Provision for Doubtful Recovery
22,23,89.29 22,23,89.29 21,68,03.41

- &a
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% 9. Fcfa af fwa af
Sr. fdaxor o gféra T ifar
No. Particulars Current Period Previous Period
Audited (3'000) Audited (3'000)
11 fafder ST / Sundry Deposits 73,79,44.90 37,53,74.39
Hel - ey /T T & forg wmae - -
Less : Provision for Doubtful Debts
73,79,44.90 73,79,44.90 37,53,74.39
12 |uirefers! & oReuRE g iia
Unclaimed Amount for Policyholder 1,54,94.64 1,49,70.60
Assets
S : uifert gt @ aReufial ot rgrfad Ify W <
Add: Interest earned on Unclaimed Amount for Policy-
1,97,39.04 1,97,39.04 1,85,58.01
13 AR FHR P R F U & ag Jrfiert 84,82,17.09 82,44,97.90
ATI Participation on behalf of Govt. of India
Pl (@) / TOTAL (B) 789,65,62.13 725,32,85.98
Pl (6+T) | TOTAL (A+B) 1052,35,47.40 968,67,46.93
3fo>ell -13 / SCHEDULE -13
dclAT6I ST / CURRENT LIABILITIES
s gaqT gy fooa af
o : faaxor ot e T wiféra
No- Particulars Current Period Previous Period
’ Audited (3'000) Audited (3'000)
1 To=el @I AY / Agent's Balances - -
2 . )
o172 e aft 1 < A _ 78,87,15.08 80,45,36.20
Balances due to other Insurance Companies
3 S 77 g1 IR ST / Deposits held on re-insurance - -
ceded
4 uTg 31 iR / Premiums received in advance 223,81,05.16 219,68,70.77
5 IFTEfed WM / Unallocated Premium 46,64,70.20 40,17,53.94
6 UiforfterRep! &1 erar 7 & T A 1,563,50.33 1,50,69.05
Unclaimed Amount of Policyholders
S : Uiferlt gRepT Y I Af A 31l =T 39,87.39 34,69.27
Add: Interest earned on Unclaimed Amount of
Policyholders
1,93,37.72 1,93,37.72 1,85,38.32
7 fafaer @SR / Sundry Creditors 64,91,70.98 37,04,00.43
8 TN/ 9Re duT BT SA/Due to subsidiaries/holding - -
company
9 DT E(']a’ / Claims Outstanding 6992,96,5843 6885,33,4628
10 Eﬁﬁfiﬂ'ﬁ'{h qﬂ' é’q’ / Due to Emp|oyees 7,87,5630 68,37,9723
1" 3T / Others
- WgamE v/ NEIA 19,01,86.33 18,48,85.20
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- %aefT / Factoring
- fafder / Miscellaneous
- St ©q &1/ GST Liability

o1 /| TOTAL

33,67.00
2,69,32.74
1,30,09.69

23,14.75
2,11,53.03
79,72.43

7440,37,09.63

7354,55,68.58

3toRyell -14 / SCHEDULE -14

UIdéIrol / PROVISIONS
. CRUIE KL fooer ad
No. Particulars Current Period Previous Period
’ Audited (3°000) Audited (3'000)
1  fore 451,00,20.27 431,16,15.96
Reserve for Unexpired Risk
2 sifirers = it & forq sRfér 308,52,00.00 316,54,00.00
Reserve for Premium Deficiency
3 PRI & oy
For Taxation
— 3T PR (37 PR P BT @R ) ) ;
- Income Ta>_< (Net of Advance Tax)
4 EESIECESIEINICARN ) )
For Proposed Dividends
5 ArieT fAaRr @R b forg ) -
For Dividend dist_ribution Tax
5 Hartrgfy glaensi & fog
For Retirement Benefit.s _
~ S 1 AR 0 Al 56,16,24.84 54,17,81.86
- Leave Encashment & Long Service
— SUGH / - Gratuity 4,66,83.15 5,50,06.43
- UM/ _ pension 29,59,57.60 24,49,57.67
; PH BRITR &b AR P fo . )
For Thinly Trad_ed Shares
8 Frder afeiaRr &g 105,46,29.56 109,97,70.60
For Investment Assets
Pl | TOTAL 955,41,15.42 941,85,32.52
31of3eil -15 / SCHEDULE -15
fafaer =R / MISCELLANEOUS EXPENDITURE
. CRLIBECL fowel oy
No. Particulars Current Period Previous Period
’ Audited (3'000) Audited (3'000)
1 MR /&I T TR A & foTg AR e i i
Discount Allowed on issue of shares/debentures
2 3 / Others = s

% | TOTAL




3]LET 16 / SCHEDULE 16
Hgeaqut ot HifoRr

SIGNIFICANT ACCOUNTING POLICIES

1.1

1.2

2.2

2.3

2.4

cIzar yvrrcil

Y foitr feror ot eififaw 2013 & R wiaem=i &
[T U¢ T aret ST AT 1938 B Gt 11(1)
& rame yaamr; 91 e qer e <o
affad 1999 & orefig ffifa fafadt & srgase 4
TR oy U 81 T il faaor, 519 da ewger AT dEl
S, 1 fafame g fAerT miteer ( fiur dufat &
Tt fora—ont e oar wien Rate dar o ) fafvges
2002 & IgUTe H Faferd ATTd Wil Td IuFfd 3eR
R IR BT Mg & dor ot (orar) fFrm & w7 %
A1 Ue ST dTel ot ST ad 2013 & UF 133
TG SRUT 9T ST § Trafera Herme @t SMaudhdal &

3T &l

3[ojHIoil DI IURIIST:

it fqavon & IR axd 99T JEed Bl IrgHH
g qEgaE o) B & R wia, Rad @ i
aReufal qem Sgarstt @t fy qen fdiy faeRon @t
TRRG T MBI I3 | Hafrd yeve g Rad
3% & SR, RUIE fbU U IoRg g 2l &1 A1 W
TS| aRIae gRom 3 AT A e off g Fanal
IR GRUTT T SFAMI & &1 & 3R BT gaT a9
T, 19 7 URUTT ST 8N / AT MU |

3r<Iel Aufd e e sR1

3rae AEfadl BT JARAEY & Jeg H | Gfud I '
BT B IR 3fe fpar T

Ut AfIfTH 2013 @t ST Il F AR UNifD
R R Hreft FHEkd TSl SMUR W oI R Pt TUMT
@t T g1 af & SRM et @ 7§/ FueE @t Wi
aRRiufaal & Hed BT @ UM S onfier fh ST
/ fraem @ aRikg & derf § guruie sgR R @t
Tt g1 gREufdal &1 Ul Jou g ST SUART Bt W=
3rafy & SR ga gl

gg R ot =it aReufaat & aRenes gg ot afy &
SR fmar T & |

T8 PR SR oA b ATFCITR Ugel 3 IISS &

1.1

1.2

2.2

2.3

24

ACCOUNTING CONVENTION

Thefinancial statements aredrawnupinaccordance
with the Regulatory provisions of section 11(1) of
the Insurance Act, 1938; regulations framed under
Insurance Regulatory and Development Authority
Act, 1999, read with the applicable provisions
of the Companies Act, 2013. These financial
statements prepared under the historical cost
convention and on accrual basis, comply with the
Insurance Regulatory and Development Authority
(Preparation of financial statements and Auditors’
Report of Insurance Companies) Regulation 2002
and are in conformity with the requirements of
Accounting Standards prescribed under section
133 of the Companies Act, 2013 read with Rule
7 of the Companies (Accounts) Rules, 2014
and conform to practices prevailing in the credit
insurance industry unless otherwise stated.

USE OF ESTIMATES:

The preparation of financial statements requires
management to make estimates and assumptions
that affect the reported amounts of assets and
liabilities and disclosures relating to contingent
liabilities as at the date of financial statements and
reported amounts of revenues and expenses during
the reporting period. Actual results could differ from
these estimates. Difference between the actual
result and estimates are recognized in periods in
which the results are known / materialised.

FIXED ASSETS AND DEPRECIATION

Fixed Assets are stated at cost of acquisition less
depreciation.

Depreciation is provided on straight-line method
at the relevant rates as per Schedule Il to the
Companies Act, 2013. Assets added/disposed off
during the year are depreciated on a pro-rata basis
with reference to the date of addition/disposal.
Assets are depreciated fully during the course of
its useful life.

Leased Assets are amortised over the period of
lease.

The computer software forming integral part of
hardware which comprises pre-loaded software
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2.5

2.6

4.2

4.3

4.4

4.5

Ig BISRR BT AR 3 Bl ¢ U@ Y TRIG T FRRR
Pl ol B P o1y T¥ieT T AFedR BIEaR & |1

gofid o feam T &1

AlrcdaR e qom ifwew geu, St dHuet & oikar
HTe 19 2006 GRT SR T T - 26 — 37 uRufadr
~ & ARIATITE FGS] B IRT a_d 8, IS¢ - orgel et
& 3refi gofigd fopar T € 5 anf ot ifdresad orafer &
e gRHUTal & SYANT Py T 7T b SR el
Herdt Tuett R gRefea fosar w gl

ag yRASHIY STt ey, fRAfy & & I8 ystiod o wTfey
W (Hegegansdt) & U ¥ 3 oA 11 & S 5 3rfity
T4 UIE AT Afed ShaRi Pl Y Y ST bl gerfal
]

sifol

BN & et oft Fohd @t ST & forg uReafdal
ot ST aTett f @t UAD o UF ARG R AHtE @t
STt &1 S P o firerar & O |l R Aol A
M Y TUAT BT Sl 21 Al FUf W et T areft Big
ot Wfr gt axgett arg AfYr & @1fres Bl & O s
RISRISIESICIRS

foraer

3reUTafy g1 IR YRV S & arforfSues wal ga
STHT YHT0T AT Y SHDT BT W HIFd IR g T @
Td ARfT o ¥ F IR ArF der g dHHa bl
T & YR R f91fora fopar w21

MR, di-gw, SR TS @ Wi w@ ot & fow
ARG B GIaER @ aNRg R e’ w9 H
JETEg fopar T gl

e @ amg J g wR ity garell, TR
fede, TAMIARU Jedb S Mfdet € Td I8, 9 W
UTH WicdTes / o |, Al DIg &1 al, @l Fadt gl

ST T TN af § 3y H et frar T g1 axgett
WR mfd / guEtt & fory ifdd od w @i /
SRl OR &I Pt AT Bt R &1 IFART ATfer @t
TOMT 31 AT 37T I U &b aRel & oIy @t TRt
2l

et & I R A1 [/ B BT 3fidhe, IRPR B
I At & geg @ 9IRd id 98 Iog & YR W
fpar T & 997 39 YR & A R Ay / ' @
TOET BT Y gead fafd (FIFO) W &t =t 21

25

26

4.2

4.3

4.4

4.5

and the software procured for loading in the newly
bought-out hardware is capitalized along with the
hardware.

The Software development and acquisition costs
which meet the recognition criteria of AS 26
Intangible Assets issued by Companies Accounting
Standard Rules, 2006 are capitalised under the
head “Intangibles” and amortised on a straight-line
basis over the useful life of the Asset subject to a
maximum period of 5 years.

Projects under commissioning are carried forward
at cost as Capital Work-in-Progress (CWIP) and
represents payments made to contractors including
advances and directly attributable cost.

IMPAIRMENTS

The carrying amounts of assets are reviewed at
each balance sheet date to determine whether
there is any indication of impairment. If any
indications exist, the assets recoverable amount
is estimated. An impairment loss is recognized
wherever the carrying amount of an asset exceeds
its recoverable amount.

INVESTMENTS

Short Term Money Market Instruments such as
Commercial Papers and Certificate of Deposit, are
shown at their discounted value and the difference
between the acquisition cost and the redemption
value is apportioned on time basis and recognised
as accrued income.

Contracts for purchase and sale of shares,
bonds, debentures, etc., are accounted for as
“Investments” as on date of Transaction.

The cost of investments include premium on
acquisition, expenses like brokerage, transfer
stamps, transfer charges, etc., and is net of
incentive/fee if any, received thereon.

Dividend is accounted for as income in the year
of declaration. Dividend on shares/interest on
debentures under objection/pending delivery is
accounted for, on realisation. Interim dividend
is accounted where the warrants are dated 31st
March or earlier.

Profit/Loss on realisation of investments is
computed by taking Weighted Average Book
Value as cost of investments except Government
Securities which are held to maturity and profit/
loss on such investments are worked out on First
In First Out Basis (FIFO).
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4.6

47

4.8

4.10

HRBR Bt ufergferat, 0 ufengfoat qen ufieg sifem™
IR P IRUEHT dPh GH AT GET I § T IADT
T Hed AT ddb il T &1 aunfy S fifvame
g famrt vftraer fafrmt @t odf & sref| uftrgforat
& AR & T 3MqT fhy MU it @1 e
RugR Pt AafIe @fdy & forg fobar mr 81

%) TggITel hel § (3 @t TuFT a¥ & i da At
3T 7o (T ¢ ft) W a1 Tl & qe qed / 98 el
qe o ¢t & g & 3R @t T IRIT Jou gRacdd
T @ =it g1 Jenf S geu 7 5l veeR @
Rt R O SN Iova | TR b T 8 derr e
& F8 Hod Bl AGIAR USRI T ¢ IfG Ugel UTg TS
g o fopedt YR ohT Uaread Urm T dl S Ugel
urg 7 g o et @t i e o 7 9nfiver feba
ST

Q) Joid 0 B ARG a IS T T df Iueley T g ar
391 Y AT gem  dep qarar W gl

%) sfaract / sfFad! G el & Geyg 5 fFae
gIemiferat @t a1 fafams g fAery mitmxor faftem?
GR1 FgfiRe 3R gigefteT ARG Td iy ek
& w9 H ffpa fhar T 81 I T § e &t w9 §
SHT J 9t 718 & R fPT T FIaERT $ MUR W
IRRT P 37T AR HHT T 2l

Q) gfgefial amRa sfdact / gfaact wafRra aremt
F eI & P M MR B U F fRanficat & anar
wR forar ST | gfFact fraet & Hedid HIHd ¥eih
TeRTAST (T O §) Sl o Srerfiies warelst /T T R
WR 3T geT Ple F MYR W fHar Sem | afg fedt
e B T O § 7 pie 7L e my & A 9T Wi
vgast (f w g) (T gerEst ) | o oifcm e @t
Tegic & foT e fora Smem | wiRa oifad gear e
e 5y T 9eg & fiT & R @1 IR g aRadd
@ H forar S gl

4.9 31y IR fafeal qur erglleg Sfafeat # fag
o Y3 @ AN go § grfar mr g1 qunfy ard 9
49T oM & TR &1 Wrae™ qod | o1 fohar T
21 98 off i fwer i okar autf & forw sreq =maRa /
SRIANg SRT & foTT UraY™ aRA A ARRG & Achie
IRl IgHleg HUfRl & UBIRIG oRd U gl &
areraT faeeifid Jo Fmead g a ayuf geg & forg
e o T g |

g Safedt / sfFadh el oAt / afmfia
MR & wT H T FHual 7 a9 far w=r g R
figel dF auf & AR @1 @ & g den S goh
BT & W@ & W Frael @ e & @iy A
21 I TR fser 9 T anf & 99 R arerar
T 1 g & Jodide 3t ARG & dehTd Ugdl & forg

4.6

4.7

4.8

4.9

4.10

Investment in Government Securities, debt
securities and redeemable preference shares are
considered as held till maturity and valued at cost.
However, in terms of Insurance Regulatory and
Development Authority Regulations the premium
paid at the time of acquisition of securities is
amortised over the residual period of maturity.

a) Investments in Mutual Fund/s are valued at
Net Asset Value (NAV) at the year-end and the
difference between cost/book value and NAV is
accounted in Fair Value Change Account. However,
if there is impairment in value, the same is charged
to Revenue and the book value of investment is
reduced accordingly. Any reversal of impairment
loss earlier recognised, shall be taken to revenue
to the extent of reduction in impairment recognised
earlier.

b) In case of non-availability of NAV as at the
Balance Sheet date, investment is shown at cost.

a) Investment Portfolio in respect of Equity/Equity
related instruments are segregated into Actively
Traded and Thinly Traded as prescribed by
Insurance Regulatory and Development Authority
Regulations. The shares are treated as thinly
traded by taking into consideration transactions in
the month of March on both NSE and BSE.

b) Actively Traded Equity/Equity related instruments
will be valued as per IRDA guidelines. The equity
investments will be valued at the last quoted
closing prices on the National Stock Exchange
(NSE) which will be the primary exchange. If any
of the instruments is not quoted on NSE, then the
last quoted closing price on the Bombay Stock
Exchange (BSE) (as secondary exchange) will
be taken for valuation. The difference between
weighted average cost and quoted value is
accounted in Fair Value Change Account.

Investment in thinly traded Equity shares and
unlisted equity shares are shown at cost. However,
difference between cost and break-up value is
provided for as diminution in value. Further, if the
published accounts of an unlisted Company are not
available for last three accounting years ending on
or immediately preceding the date of working out
provision for thinly/unlisted shares or if the break-
up value is negative then the provision is made for
the entire cost.

Investment in Listed Equity/Equity related
instruments/Preference shares made in those
Companies, which are making losses continuously
for last three years and where capital is eroded, are
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4.12

4.13

4.14

BT B YDA ok SUTed A& ¢ A J§ HET T
5 et & gea o gof @ g$ & qem 1/- v ufy
HU & AT | AT A g R S I @1 H gl
T B

%) gt & gedied P 9o § gIgE 99 gU SHat
TR U bt W

gfgefter aamaiRa sfaadt ooxf & de o - orFa geg
5 =y Af¥r, IR o arerar fIeefd gor gt
P I e oM g1 9enfy afe faeefia geu
FHE & o Uit ot &1 =19 71 5o 1/ - foram mar
21

gigefial =maRa sfaadt 9ot & orcmar o & |ey §
— IR Hed 31T I6IR oo 3r2aT fIeaf¥a geg @t
=T e, gerct 5 i qea avrers g aunfy
IS % qoa Fmeres § aF Ul 6ot &1 A1 7
qeg 1/ -3 foram m |

ST et & wmet 7, A fset 9 auf & SRM
AT TTH &1 g1 &1 A :— IR 9t & He B
D TOFT D AfHd Jed b MR A U 7 o
ST 5T S1guTd | Sfdact 9t & 3ifdhd ged & smaR
W Teg B TET B =/ gfaadt ot & gegss &
I & AT B Sl g1 aunfy afg gfFadt o @
1/- % 97 Hu & 29 9 9 @ 1T T g
it St @t ot 1/ -% Uty S & A A 93
Gt § Sl SATQ|

T IR 9 HW IfgRaa AT & R gellag v/
ST e rem / it daxd § faen & gew
g1 @ TOMT Y T B, S TBR B AT & Terac
DI Phact I8 oG [/ A9 T g1 a1 B e foar
S fyaer @t =i dufrt @ T o avg | wE @
it § T Ity TIHTH UHIRIG oAl & TR 3rerdT
UG & qobldd Ugel B dRRG DI IFd! Gt g
T Bl g off |

Ra<f Y1 HegegRt &1 GRIET W1 FIagR T STl @
qef degaR e feron § S Uaves fhar mam 2l
HeegRl & e g fGdt a0 & Fof N & 3R P
3T AT T &

"'21g uret A voreft ()Y, O sifdhd gou o ge
R TR f5ar ATar 8, 7 AR Rerd S @t iRgEen
¥ ITAR T IR BT IJUGRO HET ST 81 o &b
SIRA 391 W ARAT Ge DY g § gIfar 7T & v BT
ARG IR TR TS 6T 7 8 |

@) IVTH AT, g sfaact oo & ifha geg o

gV uRac & HRUr Icue g1 @ “sifhd geg gRadH

4.1

b)

412

4.13

considered to have Impairment in value. Further,
if the published accounts of a Company are not
available for last three accounting years ending on
or immediately preceding the date of working out
Impairment in value, it is presumed that the value
of investments is fully impaired and is written off to
a nominal value of Re 1/- per Company.

A) Valuation of investments considered to
have impairment in value is done as under:

In respect of Actively Traded Equity shares: - Least
of Cost Price, Market Price or Break-up Value
provided Break-up Value is positive. However, if
the Break-up Value is negative the nominal value
is taken at Rs.1/- per Company.

In respect of Other Than Actively Traded Equity
Shares: - Lower of Cost Price or Break-up Value
provided Break-up Value is positive. However, if
Break-up Value is negative the nominal value is
taken at Rs. 1/- per Company.

In respect of preference shares, if the dividend is not
received for the last three years: - The preference
shares are written down to a value which will bear to
its face value, the same proportion as value taken/
which would have been taken for writing down
equity shares bears to the face value of the equity
shares. However, if the equity shares are written
off to Re.1/- per Company, preference shares also
will be written off to a nominal value of Re. 1/- per
Company.

Once the value of investment in listed equity/
equity related instruments/preference shares is
impaired in accordance with the above mentioned
policy, the reversal of such impairment losses are
recognised in revenue/profit & loss account only
when the accumulated losses of such investee
companies are completely wiped out and capital is
fully restored as per the latest available published
accounts on or immediately preceding the date of
working out the reversal.

REVERSE REPO Transactions are treated as
secured lending transactions and accordingly
disclosed in the financial statements. The difference
between total consideration at the 15t and 2™ leg of
the transaction is treated as income.

“TriParty Repo System (TREPS), which is issued
at Discount to the Face Value, is treated as Money
Market Instrument as per Reserve Bank of India
Notification. Discount earned at the time of lending
through TREPS is shown as income, which is
apportioned on time basis.
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@rar ofi & foram mar & e S9a! SE R SW o1 g
g & Rard faar mam 2

) e & fory dfea, “sifhd gea aRad= @mar § 31 9y

4.15

4.16

8.2

faa=or & forw Suetey =gt 21

“RRyReT Td “oifferiiaRel @ ARt § faer @
3N -~ Hgeayut ot Hifa (R 10.2) # 3fFRaa
MR e 9 & IRy # dult & e @ et
8 9 8% H PN “IRRYRDI Bl FARRT T “giferiteme
o FftRT 7 ofif “orreret” a “diferflarel” @t Ay
9 arefed far i gl

AT ifepeor, M @I AFIgar dur e/ it
/ R 9 9afRa uag= & FGe9y § HoHr
faframe g fawrT mfteeer (IRDA)/ wRdia Rerd §@
& wefra fCenfden grr fafRa fdeyef amcet @

9T axaT 2l
HiférRE 31

IRDAI & fdell & IgER oMU U Tl ThUAg/
SS9 /TeeR/001/2013- 14/ 12 f&q/@ 30 SHaRT,
2014, & IgER A & AgH o FRIfde! gRT fey MU
gidee [/ St g1 f[aaRa Fafa ssor 9 Fefa sifkew
BT YR U WER 3R B 915 & a9 § T & el
2 vd ST BT SRR Ui fhar e 21

3T SHRaai & fore urfgia feifér

IFETY SRgHT & forw wRemr 9 & fow faer i
I &b 50% BT Yrae= fhar /1 & |

tif3raa 3 ot

R & ot S0 5 ggaT Sl @ 59 3rfad grar
oI doT Aafd <l &1 O SN SIRgH & forg
It T wRfed AR 9 31fdie @l

§DRII cIdi & fe1u sifgia forférit

oy 3rafy e (THdt) & oidifa |AIfd SwmrRT gt
Td HeIH UG et Iafyr & vem & Sienia At g
gl & gmer ¥ RAfET &I W gern g@l & forg
IRfET T Y < g AR & H F FFIAT
STl 81 TS R8T & Jiqifd S SR gral & forg e
TR T ST et 2, st ast & g & T &
Jg9d & dHifhe A9 & IMYR, W 3iAd 3fad
R R YY1 SO 37 RE P TGEE Bl AW
Bl THPR/FqHLAS STAAST Pl S Pl ST TR
SHYh gRacH! & oy STRITR |\ fhar e gl

b Al q@ fbu MU Aifeer Raid =&t fpy g

(anSdieamR) & forw urae™, g fhw MU «Afp gty
Rurd =€t (IBNER) & forg wmaem= &1 af & ofd o
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b)

4.15

4.16

a) Unrealised gain, losses arising due to changes
in the fair value of listed equity shares are taken
under the head “Fair Value Change Account” and
on realisation reported in profit and loss account.

Pending realisation, the credit balance in the
“Fair Value Change Account” is not available for
distribution.

“Allocation of Investments into Shareholders’ &
Policyholders’ Funds”: Investments of the Company
are allocated to Shareholders’ and Policyholders’
funds as presented in schedule 8 and 8a in the
ratio of Shareholders’ Fund and Policyholders’
Fund respectively as at the beginning of the
financial year as stated in Significant Accounting
Policy (para) No.10.2

The Company follows the prudential norms
prescribed by Insurance Regulatory and
Development Authority (IRDA)/related Reserve
Bank of India (RBI) guidelines as regards
asset classification, recognition of income and
provisioning pertaining to loans/ advances/
debentures.

PREMIUM INCOME

Premium Income is recognised on assumption
of risk. The assumption of risk and the premium
income, relating to shipments made by the
exporters/export credits disbursed by banks in the
month of March is recognised in the subsequent
year as per the directions of IRDAI vide its letter no.
FNA/GEC/LR/001/2013-14/12 dated 30th January,
2014, and the same is consistently followed.

RESERVE FOR UNEXPIRED RISKS

Reserve for unexpired risks is created at 50% of
net premium income for the year.

PREMIUM DEFICIENCY

Premium deficiency is recognised when the sum of
expected claim costs and related expenses exceed
the reserve for un-expired risks.

RESERVE FOR OUTSTANDING CLAIMS

In case of processed outstanding claims under
Short Term (ST) covers and in case of all
outstanding claims under Medium and Long Term
covers the reserve for outstanding claims on
the reporting date is recognised as the amount
estimated as payable. For the outstanding claims
that are yet to be processed under ST covers,
a provision will be made on an average rate
arrived on the basis of actuarial analysis of earlier
years claim paid experience. Such provision is
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8.3

9.1

9.2

9.3

9.4

10.
10.1

10.2

Sifhes Feieh & TR AT TR ST &

fererferRad grat & forg @IS wmaem &t fovar o & R
DD AT &b WY H JFT ST &

BT gRT TR T Y Td 307 b Y F TR 8l fohu
QU G, S T DY BIgdR el et fofa forar
T g, P H6e § B dRaATE Ud /fefar qegweedn
URY B R &1 W "Wl o oy Rawot F <@t &
dgd ueH fhar wm 2l

St gRT ARMINT af g STel, S fb S GRT gfE
@t TfY, g AfY B ANt B Ry AT IRATar W
EISEISEE RN

(@ W@ (W) dghfa Ame & way o gar fear
ST, IS DI 8 7 3MhRAD IR & YA &
o @ wmae & forg R fapam ST 2

Yotelan

SRI IR0 g W Wt @ Mo S
F R 9 & IRem Ry gem &1 9l MY
Ry & st oft argacl Fenem @ W Home & oy
F AT §F STt g1 giferRiat @l g R R ST g
arel g AT & T @ 99 af § qrgdr &
STTeft & R 9 X5 fomam ST

i MU g R UTe e @ S99 SEfy # g &
w9 H Trgar & St & Rore getn gy & srar
2l

gdfaT et & e1ef| wm ey wHte, el oft @
&1, @ o fraRor & sifo ayf g gadfamal gRT ueM
AT & TR AT &t Tt B

g el & e g adf & orefi gAeffATafert
[ g™ [/ o 3 afdray @l T S Bt TUET & T
g P TR g

gd ol RRI

HUH & PRIIR F Te HY A s Y6e T & fIRd
BT GRT BT T = &Y TUFT 19T PRIIR | Fai-d
g &b wd & Pt R & JoIT 31 S IoRa @il & o o
T T 81 At A FEfRIa  BY oG q”T o g
B @1 & S I U § wre fsar & St
I Tcayuf egif | 10.2 ¥ 3f@Raa 21

o af & IRY § 99 T BT & T B @i w@
o Wi H e “RR g (AR g ¢ diferfiare
" & wu d i e i 21 “derere” M o
R i, AM uRfad T qen goft uRfea iRt

8.2

8.3

(i)

(ii)

9.2

9.3

9.4

10.
10.1

progressively modified for changes as appropriate
on availability of further information/scrutiny of
supporting documents.

Further, the provision for Claims Incurred But Not
Reported (IBNR), Provision for Claims Incurred
But Not Enough Reported (IBNER) are accounted
for as per actuarial valuation as at end of the year.

No provision is made for following claims which are
treated as Contingent Liability:

Claims rejected by the Company and not
acknowledged as debts in respect of which legal
action and/or arbitration has been initiated except
cases where there have been adverse ruling. Such
cases have been provided under claims in the
financial statements.

Claims preferred by Banks where, as confirmed by
them, compromise proposals for recovery of dues
are under negotiation.

Interest claimed, if any, in respect of cases referred
to (i) & (ii) is not considered either for the purpose
of contingent liability or for provision.

REINSURANCE

Insurance premium on ceding of the risk is
recognised in the year in which the risk commences.
Any subsequent revision to premium ceded is
recognised in the year of such revision. Adjustment
to reinsurance premium arising on cancellation
of policies is recognised in the year in which it is
cancelled.

Commission received on reinsurance ceded
is recognized as income in the period in which
reinsurance premium is ceded.

Profit commission under re-insurance treaties,
wherever applicable, is recognized in the year of
final determination of the profits and as intimated
by re-insurer.

Amounts received/receivable from the re-insurers,
under the terms of the reinsurance arrangement,
are recognized together with the recognition of the
claim.

EXPENSES OF MANAGEMENT

Management expenses, other than those directly
related to other businesses of the Company,
incurred by the Company are considered as
expenses relating to the insurance business
and are therefore charged to revenue account.
Expenses relating to investment are apportioned
between Revenue and Profit & Loss Account in the

. .
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10.3

11.

anfier 81 “uiferflaret” @t i § sy Sikawt &
forq uRfela ffY, gomn gai onfe & forg uRfaa M
e 2

fOfeT g Team™t 3l WRig & o d & Sw § R
= form mm 2

war) o

HU Tt U HHATRAT P BaR IR gY T TR
o aomT, degd, woH axdl #1 9g dE A
FHHARET BT FATIRT TR IT ASTIR B FHIE TR Feferd
FHHARY P G Ud HUHT b A7 IASFIR & I9F & 3MIR
W UYL I UG el g1 ol diHT dot gRT
ST Y ISt Bhe H ANGH et gl ARG @t IR
g & o o fifdhe Feaied & MUR W FufRa ot
STt 81 $9 A8 & ANIGH DY IoRa @i § At fohar
ST 21

IR SHTE 91 Al & AR diHifdhd qeaiad 5
urft ft SRR qen gor o @t ARG A fiET Ut &
forfere it o ot & ofaR & for wraer g Mg # |

HUH @ AT P AR , P e g adf & arefiA
FHAR T MY/ HaFEfd & I 3 @
g ST BT BT AhGIRU IR Fhd ¢l gor 9 di
TRNG Bl HHATRAT & @I & ST AY G Bl SIS
U] b IR TR AUTaRIE Jerastt srufeferat
¥ forw g™ fear = g1 S wedE  Safafie
gl Ul & foU gem o @ ah W
fifdhes Hedic & MR W BT T 2l

afosg Ry ffga oy o 81 7Y J ey 99 arer

HUA BT feeH IoRa W § WA g1 afe wfesy
fftere ot emaRyg (Y @ e wdanfie frafRa
RATH A G g Al ST HHT DY WRUTS HUHT DT PHRA
grft

. BHARY (e o Ao & SRS sfasy Fifey 1 gidemar

I IaT & 10% & BT | HHARY 197 HeeH el
g1 Bu |, 39 9 FHHARAl S8 31.03.2010 @
31eraT I g duHl H PRl agur fhar & g dee @t
fheq T8 g1 € & ARl § A M BT S R
21 B 7 sy fAiftieee o) e 6 8§ o 9fasy
ey & fory ode w1 fohy ST arel sfergMl 1 S
fopar e 81 wfesy fFAifieRe by SIM arer sfergE
P ITARIT IMYR WR IoRd W § YR fham = &1

10.2

10.3

1.

11.3

11.4.

11.5.

same proportion as stated in Significant Accounting
Policy No.10.2.

Investment Income is apportioned between Profit
& Loss Account and Revenue Accounts in the
ratio of Shareholders’ Funds and Policyholders’
Funds respectively at the beginning of the financial
year. Shareholders’ Fund consists of Share
Capital, General Reserves and Capital Reserves.
Policyholders’ Fund consists of Reserve for Un-
expired Risk, Reserve for Outstanding Claims etc.

Printing and Stationery items are treated as
consumed in the year of purchase.

EMPLOYEE BENEFITS

The Company provides for gratuity, a defined
benefit plan covering all eligible employees. The
plan provides a lump sum payment to eligible
employees on retirement or on termination of
employment based on the salary of the respective
employee and the years of employment with the
Company. The Company contributes to a gratuity
fund maintained by Insurance Company. The
amount of contribution is determined based upon
actuarial valuations as at the year end. Such
contributions are charged off to the Revenue
Account.

Provision is made for the shortfall between the
actuarial valuation as per Projected Unit Credit
Method and the funded balance with the Insurance
Company as at the Balance Sheet date.

As per Company'’s policy, employees are eligible to
encash leave standing to the credit of employees
at the time of resignation/retirement subject to
terms and conditions. Provision for short-term
compensated absences is made on the basis of
an estimate of availment of the leave balance
to the credit of the employees as at the Balance
Sheet date. Long-term compensated absences
are provided for based on actuarial valuation as at
Balance Sheet date.

Provident Fund is a Defined Benefit Plan.
Company’s contribution towards the fund is
charged to the Revenue Account. In case the return
of the Provident Fund Trust’s corpus is below the
Statutory Prescribed Minimum, the Company will
have to fund the shortfall.

Employees are eligible to receive Provident Fund
benefits through a defined benefit plan in which
employees make monthly contributions to the plan,
@ 10%, of the covered employees’ basic salary.
The Company contributes an equal amount in
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12.
12.1

12.2

HOT  ITafde YR R W 3fergHT R faffde mfga
@I RS o 2. el H Al #ig FH gg A, D
RO SO AR

FHaRt FfEd o g & IRY ded gidemen @t
IO F 10% & A9 q PO AT SHEH FR &
| 3 SRt RFgM 31.03.2010 @I 37eraT A Ugal
HUH B HA TGV D g UeH BT ved gAT § U
IS & 37efi der gfaem UTH o’ & U g | du J
JereRe Bt TATTAT Bl g R Td% 118 4ee & forw
3fergM foparr ST 21 der ffYr # fohy ST arer siergMt
DT IUARIT YR TR IoRG @i § gAIRa fsar w2l
Hut grireat @t gfel & forg giiRica & dimifdies geaian
dor gR¥ufdal & $ifthd g & SMaR R Faer <Far
PT DT B AT JTT TF P MUR W IFP g
YIGE Bt |

R HaRal 7 76 01.04.2010 @I 3feraT 9D
YT HUT BT AT T Bt I [fET 3fegE Ao
( Tt o1 AT ) b A BW & forw U § Ron
FHHARY U HeT I a1 T o (T ) B 10%
& A9 q AT qIRIES SFAGH IRA g UH HHATRAT
P ATl °§ U FHE AR BT FASH HRAT &1 DU
¥ 3fgHT Pl STARIT MR R AoRg W § FRa
fopam T 2

=g 9t Srefafde Al &1 uraee fiHifhe maR W)
fopam T g1

PR a1l R Aqifhs @ / g, deprel IoRa
G 3ifepe Pl S 2

31T B2

IR $ foly gag™ e IfiRM 1961 & AR
AT IETafe & forq Sif¥yarferd o AR el & 3R
wR fFar ST 81 =gAad depfeuds ax (T U ) et
¥ AR QT foha ST 8, St sy @t e It
W ST IR & wU F gl et F 9fg avm, By, g
IF@! TUAT Gl uF H gREUfd & wU H AMT W 8
Ife ot I8 ey e gu v wRga ax {6 a8
afosy & T PR 31T BT i IR gREUT B
feraiaaT & 37Tt ST ||

IR PR B TUFT o 0 Dbl dRRgG ddb FeiRa
IR R a1 rfafFrmT e yafe w9 § ifmifra St
P IMYR W B ST & JAT Ig TUAT STeb! I bl

11.6

11.8

11.9

12.
121

case of the eligible employees who have joined
the Company on or before 31/03/2010 and have
not opted for pension benefit. The Company
has established a Provident Fund Trust to which
contributions towards Provident Fund are made
and contributions towards Provident Fund are
charged to the Revenue Account on an accrual
basis. The Company guarantees the specified
rate of return on such contributions on a periodical
basis. The Company will meet the shortfall in the
return, if any.

Employees are eligible to receive Pension benefits
through a defined benefit plan to which the
Company contributes to the plan, @ 10%, of the
covered employee’s basic salary. Employees who
have joined the Company on or before 31/03/2010,
and have opted to receive Pension benefit are
covered under the Pension Plan. The Company
has established a Pension Fund Trust to which
contributions towards Pension are made each
month. Contributions towards Pension Fund are
charged to the Revenue Account on an accrual
basis. The Company will evaluate the net liability
based on an actuarial valuation of the Obligation
and the Fair Value of the Assets to meet the
obligation and provides for the same as on the date
of Balance Sheet.

Those employees who have joined the Company
on or after 01.04.2010 are eligible to be the
members of a Defined Contribution Plan (New
Pension Scheme) in which employees make
monthly contributions to the plan @ 10% of the
their basic salary and Dearness Allowance (DA).
The Company contributes an equal amount in
case of the eligible employees. The Company’s
contributions are charged to the Revenue Account
on an accrual basis

All other Long Term Benefits are provided for on
Actuarial Basis.

The actuarial gains/losses on the employee
benefits are immediately recognized in the
Revenue Account.

INCOME TAX

Provision for Tax is made on the basis of taxable
profits computed for the current accounting period
in accordance with the Income Tax Act, 1961. MAT
paid in accordance with the Tax Laws, which gives
rise to future economic benefits in form of tax credit
against future Income Tax liability, is recognised as
an asset in the balance sheet if there is convincing
evidence that the Company will pay normal tax
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13.

13.1

13.2

13.3

14.
14.1

14.2

14.3

14.4

37afd & YR W I e 5T § HI At ¢ 9 59
g DI RN & oIy U arerar 31fdd IR Ietern o
ST AHT g1 STgT, M o SR 9TH arefl PRER gife=ir
SITEt gerct 6 39 YR @t uRwufaat @t axgeft g
B | 3 IR g yR™Fufal Bl dhaer I AT db
R faar T & St wfasy § St axgelt uate wu
& ghfad &l

UIdeIiel, MIbRAD SAAIS Ud ATDRAD
uf3ziufair:

graeg™ B Ot TP § St 8 S fahedt e @
A S fohedt 9gd TeT & Hheased Icue gaTl
g T 39 UPR & qRd & Fued & g @l @
g vg g1 7 RrRads forg SRa g™ fovg S dand
21 U™ R T S aad™ oI ¥ fRdt geR @t
Rarad =78t fry S 9fews goie U @ IRE & qiifica
& FUcH & g amaeaed Tees JfgAM & MR |
fafRa fr Sd 21 UA® gor uF @t dRRG Bl g
Feflem @ Wit g AT IA G AT Dbl gRefEd
PR P fore TR o g 21

JMHAIRID I3 DT b s fhIT ST § ST Du=T
Pt FIfd 31T gdH SIRicd gl € 9o I8 999 g
5 TIRical & e & foru Fadl & raeTdhar 7 &l

JMep s gR¥Fufaat i o faaRon & 7 af uga= &F
T & 7 & ST YebeT fpar T B

WacfIat
TS Afgd e HaT gedb Bi ToET 9 off I I]aH
gU g a9 A f WA 2l

thaer T Y w1 BT o1eg aRUr o 7 fafdy SgR
¥ ®Y § AT T 81 3 UBR F SIGRI DY 3N 3R
g U gRT IR feenfdent & AR arfe der arsid
uRsiufal & w9 ¥ Ffed e @ &1 enfe SgRl
DT AFS IRAUTAAT & HU F afigd fhar 71 g1 st
TIGRT BT 318 31K 31 T gRT FafRd AMgs! & MR w®
1 o, <y e gy aR¥ufdal & wu o affga
fopam T 21

thaeR Y T ST TUT IRt R ATED! DY T AR &F
I & 31Gd AT Pl dTef, qgaren & enfier famar &
AT I e AR @ra & aRefaa 2

fuer / gera aRwufdal den Sgamet & uRadd w
faceft 75T S A ofR & RO BN ATl AT qR FH
DT TR THIRT PI STt 2l

12.2

13.

13.1

13.2

13.3

14.
14.1

14.2

14.3

14.4

in future years and the resulting asset can be
measured reliably.

Deferred Tax is calculated at the tax rates and laws
that have been enacted or substantially enacted as
of the Balance Sheet date and is recognized on
timing difference that originate in one period and
are capable of reversal in one or more subsequent
periods. Where there is unabsorbed carry forward
business losses or depreciation, deferred tax assets
are recognized only if there is virtual certainty of
realisation of such assets. Other deferred tax
assets are recognised only to the extent that there
is a reasonable certainty of realisation in future.

PROVISIONS, CONTINGENT LIABILITIES &
CONTINGENT ASSETS

A provision is recognised when an enterprise has
a present obligation as a result of past event and
it is probable that an outflow of resources will be
required to settle the obligation, in respect of which
a reliable estimate can be made. Provisions are not
discounted to its present value and are determined
based on management estimate required to settle
the obligation at the balance sheet date. These are
reviewed at each balance sheet date and adjusted
to reflect the current management estimates.

Contingent Liabilities are disclosed when the
Company has a possible obligation or a present
obligation and it is probable that a cash outflow will
not be required to settle the obligation.

Contingent assets are neither recognised nor
disclosed in the financial statements.

FACTORING

Factoring Service Charges including interest are
accounted as and when accrued.

Debts Factored are included under the head
Current Assets as Sundry Debtors. Such debtors
are classified as performing and non-performing
assets, based on the guidelines issued by the IRDA.
Performing debtors are classified as Standard
assets, Non-Performing debtors are classified into
sub-standard, doubtful and loss assets, based on
the classification criteria stipulated by IRDA.

The unpaid balances of the price of debts factored
and due to the clients on collection are included
under Current Liabilities and are reflected in the
form of Factoring Margin Account.

Gain and loss arising on account of differences in
foreign exchange rates on settlement/translation
of monetary assets and liabilities are charged to
clients
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14.5 9T I9T WR ARRIfUT oM TR & U qMcs! & TR 14.5 Provision for factoring debts is made as per IRDA
BT WY & 7 UEuE Y T T UPR & norms notified from time to time. Such provision
Taa § 9 IREUEE W 0.40% F R F U includes provision at the rate of 0.40% on standard

g AR 'ﬁ 0 ; R assets. Provisions are made for NPAs as per the
i\ Wmﬁ:r; d ) ) %ﬁw M guidelines prescribed by the regulatory authorities,
subject to minimum provisions as prescribed below
fenfident & SHR erSie uR¥ufdal & forg wmae biect to mini " ibed bel
fpu MU g S 1 o emR & v gRT fafRa fferRaa by the IRDA :
RIATH TaY & 37efiH g -
1 79 gR™FuRit: |i. 10% @1 QmEFg yags Substandard i. A general provision of 10%
ii. Ay & argRfely SiReAT & forg Assets: ii. Additional pr_ovision of 10% for
. R . exposures which are unsecured
10% e ( _G‘%T ab-initio (where realisable value
et AR AR &1 g MRS of security is not more than 10%
e &% 10% 3 3R T &) ab-initio)
Hferer uRRIURY - Doubtful Assets:

—gRfar 3ier

i. o dF 20%

i. v af | 9 a9f b 30%

iii. = asf & frs 100%

-Secured portion:

i. Upto one year — 20%

ii. One to three years — 30%

iii. More than three years —

: 100%
—3IGNI&Td A 100%
-Unsecured portion | 100%
CULRISRIRE 100% Loss Assets: 100%
15. QoI 3 3113 € g3 WIdl 15. NEIA TRUST ACCOUNT
J T HeARE URT B O 38T rafy The administrative charges received from NEIA
T < 3 T gee i 11-@[ Trust is being allocated equally throughout the
P SRM TN ©Y | Efed fHar m=m gl cover period.
16. facofl a1 AicaasrR 16. FOREX TRANSACTIONS
16.1 AIRAE grIar - s QT HIaER] B GIIER B 16.1 Initial Recognition — Foreign currency transactions
Ao . are recorded in the reporting currency, by applying
I ) EURS] facet el ¥ ¥ & fafrr & to the foreign currency amount the exchange
P IFAR AT R R gg1 Repre fpan a1 2 rate between the reporting currency and the
) } foreign currency approximately at the date of the
16.2 FuRadH ~ facel goT IompIiT w6t 1 FHET R BT transaction.
SRR B g R ¢ fopam mam 21 R FATTA SaD, 16.2 Conversion — Foreign currency monetary items
ST TUFT URURS NI i & MR WR fageft ggr are reported using the closing rate. Non-monetary
¥ @ T R @ SR @ dRRg @) AR e @l items, which are carried in terms of historical cost
' denominated in a foreign currency, are reported
ST et gY Rt fosam a & using the exchange rate at the date of the
16.3 RIFMY 3faR - HEra Wl & FueF fe@r gRad transaction.
16.3 Exchange Differences — Exchange differences

I I 3R BT IP ST B B Yy d I
AT Y b HY H HET TT ¢ g IoRd I @il |
yqRd foram T & |1

arising on the settlement or conversion of monetary
items, are recognized as income or as expenses in
the period in which they arise and are charged to
revenue account.
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3R 17 / SCHEDULE 17
G A AT TAT SPT AT 991 ared! fevaforar

NOTES ANNEXED TO AND FORMING PART OF ACCOUNTS:

3.

foretl=r faazur deR wIen

P Ay oy i feror v fafrmes g e
TITREPRYT (MSIAREIY) (fowitar fa—urt bt <t e &
HUf B g wWiedt a Rard) A 2002 @
i faaRor IR & Ty § IR 9Ruz g/ 3reran
feenfadert; duet rfdf g 2013 o dmr erferfrm
1938 & WA % TR RIR by v &

afofa AfrI Bt urfa

Uee @t IR §, TTe], aR|ufaa, ST ud it & dgd
e, G & AT TaTg § aRIelt R Jed o1k axd
2, B PH I RN & NIRRT R I goid o |
qerfar T ¢ @ et e el & forg e fm
T g den Ay Hufdar g T 2l

3ICT AFUlaAr:

3(®) 3raet uRHufal d, T398.47 &R (fUsel af ¥398.47

R) & RS mifted & S| T ggel a
SIGRATT &t ST gabt & URg USiianuT dt SiqarRasdr dfed
Y frete) Tt SaoTR & ATl AT Asitar oft
M &1 39 AR, 394 35,77,43.90 9K (et
ayf 35,77,43.90 &IR) @I I wufaar onfie & Siai
T ol GRR @Y Y & / acae d Hue & IRT SueTsy
e 81 9efY , 37 qrufaal & d99 § dusl & URT Pi-
TR AT & SRR THI0T U SUAY B

3(@) dU GRT ‘TAMA gA’ Bl ARG W foram o w

T & TR Ih UfT Bl U FfEd R R @R
¥ forw ymad iRt @1 WA fRar oMl Bretifd,
USRI AEH el o U9 39 g suoial gRT fAIRkrE
TG & T T AT SRR bl 59 a1g § forid
07/07/2016 @I 3 Hut & ufcrger Foffa on
A foeg Ut 7 el TR &I il ifed &1 I8
&M o1 AT g 5 S uRRi @ enft g wufd &
o qiffepe el fbar TR 8, glefifp bUHT Sk WU Bl
GG & Ymadt AfIBRI BT YN a=e & folg =Imarer
& A9 I1§ GRT FINRA gl

1. PREPARATION OF FINANCIAL STATEMENTS

The accompanying financial statements have been
prepared as per the provisions of the Insurance
Regulatory and Development Authority of India
(IRDAI) (Preparation of Financial Statements
and Auditors’ Report of Insurance Companies)
Regulation, 2002 and circulars and/or guidelines
issued in the context of preparation of the financial
statements; Companies Act, 2013 and the
Insurance Act, 1938.

2. REALISABILITY OF STATED AMOUNTS

3.
3(a)

3 (b)

In the opinion of the Management, the items
under the Current Assets, Loans and Advances
have value on realization in the ordinary course
of business, at least equal to the amount at which
they are stated in the balance sheet and provision
for all known liabilities and doubtful assets have
been made.

FIXED ASSETS:

“Buildings” under Fixed Assets include certain
properties costing ¥3,98.47 thousand (previous
year %3,98.47 thousand) where stamp duty has
been paid but registration formalities are pending
including redevelopment agreement entered into
by the Company along with fellow society members
of Juhu Geetanjali Vastushilp CHS with the property
developer. Further, it includes, properties costing
%5,77,43.90 thousand (previous year %5,77,43.90
thousand) where stamped agreements are lost
/ presently not available with the Company.
However, the Company is in the possession of the
share certificates of the co-operative institution in
respect of these properties.

The Company had taken the “Dalamal House”
on lease and had exercised reversionary rights
to purchase the said property at a given rate as
per the Lease Agreement. However, the Lessor
did not agree and ECGC filed a suit for specific
performance. This suit was decided unfavourable to
the Company vide Order dated 07/07/2016 against
which Company filed an Appeal. The Appeal is
pending. It is noted that the said premises are not
yet classified as asset, however the Company is
contesting the matter before a Court of Law to
exercise reversionary rights to purchase the said
assets.
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4. 3ifsldA aen s snfFast:
4() 3sifslddl wd sro=1 snfFaril 3 onf3rer 3:

HUH & fIog SRR @1 ATGT & ol ~IRITeRT & 3Teel
& SFIER0T ¥ U a1 8g 360,42,83.49 &R (fUwat
Y 324,17,68.89 &9IR) B! M rTerdl H§ SHT Pt TS
2 o deg o qifty fofy ydifera &1 soar faamor
fafqy Sm7 & siarfa fopam mam &1

4(@) HHAIRAT BT 3MAN W R AN P T0AT TagRIA
YR W P S &1 TS GHRINSH, IS DI &,
3ift Fue™ & T fohar ST 2

4(7) |9 9§ & fou T vd o uRwufdal (ergRgEt
12) & forg g Ut fagar & ageft O ¥17,23,92.70
&R (st af & forw 17,23,92.70 &R) @1
yragE afie & R el | agelt g afyr’’
§ gofar w1 AWen meIRerdr & ol g, awifh
faovar 7 SOt & 329,17,48.42 & AR & Raemh
¥146,98,02.40 &R @1 SRR fHar &1 smafeid
AT ¥ 3146,98,02.40 g9R @ off enfier fpar man
g1 (F=T Fic 31 sraeiiadd &)

4(") AT T oy oMl (SrgRgdt 12) H g=dTHIdhal &
THE WA Q@ P He99 H ST 2014 4 ¥ g
(vaasier) AfY & HRU gedTaadl & W & wY
¥ 161,89,42.95 &R (et af T171,78,48.42
IR) e § ISh gASHImAl Ut @l geRerfue
g oft g &1 ot A e uTEd A agett @ oft
TG 39 gAmEIhdt & AT AT fhar ST 81 ot |
QT HU & AT DY QR DI ABRIHD @i D U
T 91 DI IS AT & b fdr @t axgeft @t
STEftl ¥35,79,32.16 &9IR & GG Wiy @
THRIT PR & a1 & I 111 T126,10,10.79
gTR gl

4 (3.) oIfiy wd oy wufdal (gl 12) # 9RA TWHR
H MR W oA R dHr (Tens) # gufted
384,82,17.09 &R (Rwar af 382,44,97.90
&IR) @I 3T anfirer g1 udlerns 7 32,37,19.19 &R
(3,23.99 &R 3MRP! SlelR) BT ATier OfyT fpar g
Td g 91, 9 & SR Yot fmar T Bl

5. TIcL SAAIG:

5 (%) Tel QI H, HHT & HHARAT DI T IeqTGdHal

MR wehged fdr Ao (fivemersns) & forn
¥2,80,10.00 &R (fiset af ¥70,20.00 &IR) &I

g fpar mr g S 5 uaNIte dae & qre

4. ADVANCES AND OTHER ASSETS:

4 (a) Advances and other assets include:

An amount of %60,42,83.49 thousand (previous
year ¥24,17,68.89 thousand) is deposited with the
Courts in pursuance of Court Orders for claim suits
filed against the Company and in respect of which
final decisions are awaited. The same is disclosed
under Sundry Deposits.

4 (b) Interestonhousingloanstoemployeesisaccounted
for on accrual basis. Adjustments required, if any,
are carried out at the time of final settlement.

4 (c) Advances and Other Assets (Schedule 12)
includes %17,23,92.70 thousand for the year ended
(previous year¥17,23,92.70 thousand) recoverable
from an IT Vendor and is mentioned as “Amount
Recoverable from Others”. This matter is under
arbitration as the Vendor has filed a counter claim
of ¥146,98,02.40 thousand as against Company’s
demand of %¥29,17,48.34 thousand. The amount
of %146,98,02.40 thousand is also included in
Contingent Liability (refer note below).

4 (d) Advances and Other Assets (Schedule 12)
includes ¥161,89,42.95 thousand (previous years
171,78,48.42 thousand) as receivables from a
Reinsurer on account of Excess of Loss (XOL)
Treaty since June 2014 in respect of a claim
filed with them. The reinstatement premium is
also payable to the said reinsurer company. The
company had made recovery from its customers
and the same needs to be shared with the
Reinsurer. The Company had several rounds of
positive discussions with Reinsurance Company
and there is a high probability that the amount
shall be recovered. The net amount receivable
will be %126,10,10.79 thousand after adjusting
Reinstatement premium of ¥35,79,32.16 thousand.

4 (e) Advances and Other Assets (Schedule 12) includes
amount of ¥84,82,17.09 thousand (previous years
82,44,97.90 thousand) capitalised in African
Trade Insurance (ATI) on behalf of the Govt. of
India. ATl has declared dividend of %2,37,19.19
thousand (USD 3,23.99 thousand) and the same is
capitalised during the current year.

5. CURRENT LIABILITIES:

5 (a) Current Liabilities include ¥2,80,10.00 thousand
(previous year 70,20.00 thousand) towards
Productivity Linked Lump Sum Incentive (PLLI)
payable to the employees which has been
accounted for based on the provisional rating of



EEER fhy 9T drel e ueiar SO (THeny)
¥ eefi 31 A/ 2019 TP HUr & I ST F
MR TR HHATRAT Bl T IcUIGdHdT e Teged
fdr M (fveweens) & fow g, vemifie wae™
GRT 3ifem ST @t SIHBR difed 21

5 (@) SUT GRT 3UATS TS ol Ugfd & IFER, q@l &

AMMpe P MMYR WR AT Td FHRIT gl &b forw Fam
UM @I STt g1 W gt o Ui Sgareli @ af & 3id
b U I B YR IR T=IT §F T 21 UGeT b
g ¥, af & RE Gferd 7 R 10 vd sty Rard fag
T (SMETAR T SENTILIAR) Jreli b 73 Hraer
U9 SR gl & o 1fiRes Urae™ @ st R
IIT SRE § A =t & g9 ) e A m g,
S fgeh e gRT divifhed Jeaied & MR W
epren w81 dg9R, 36168,23,49.47 R (fuwal
¥ ¥5740,47,70.49 BAR) P Ay B R-RAre
fpy U g ety Ruid fby v gat (SRR W@
AMSATIZAIR) & URT SIFAIG <IaT & ®U § AWl
gl TE 2|

5 () Ut 7 T UifRA gReP b TR Bl WINS PR fT &

g Rgems uiferft aRes (fivg) 7 ey @1 gof
IRH & o doft & Raels gavear gRR fhar & w@
f&. 31/03/2022 @I dre AR g1 st 13
¥ dgd I wu & uw R - gdue Syareit #
¥2,32,44.55 &R @t AR aifiier & St aiferft oRes
GO Bt WIE T B P HROT FHRINT el Dl T8
21 Hof gRT SIRY affersdt 31 3FR 2009 & FH &
T$ 81 Uiferedt @t ol & IgIR, Ulfeldl €Ra = Ut
P! FAH WA & w9 7 T2,4,00.00 &R BT g9
e v 9w fr a1 oiferdt gRE @ amow fear ST
g1 el § ST TN & fa Srar 21 gfes utforsd
g it @ aroRit a1 FERISE @7 fAwed ST
2 W Al e & GHe fRiEs 8 & PR,
¥2,32,44.55 IR @ I A7 (*FAad e & SR
T R ¥30,00.00 B9R I AR Afd) @ fafdy
FCRI-3gRgdT 13 & offf & dgd fexamar m 2

5 (9)39d dRd, I oFeRI’ & dgd ‘el 13 -

gdae SAeiRal’ § A dof 9w e & fog
¥24,61.77 &R (fUset af ¥24,61.77 &IR) &t AR
afrer 8, st fob fafter St @1 et g FrRifde-
SYRSBAT BT bl gRT TGH P T8 TRS & HRUT U
S aTeft Rem & foRdR & forg 81 Sl 3 b [fdr &y
FPR g a1 & Ud Sl Y 8T gom H IrHedar &

5 (b)

5 (c)

5(d)
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the Company as on 31st March, 2022 under the
annual Memorandum of Understanding (MOU)
signed with the Administrative Ministry, pending
final rating to be conveyed by the Administrative
Ministry.

As per the Accounting practice followed by the
Company, liability towards claims preferred
and outstanding is provided for based on the
assessment of individual claims. Liabilities towards
such claims have been recognized based on
information available up to the year end. In the
opinion of management, the impact if any, of the
above has been considered during the year while
assessing the overall provision of unreported
and not enough reported (IBNR & IBNER) claims
and additional provision for outstanding claims
which is arrived at based on actuarial valuation
by the Appointed Actuary. Accordingly, an amount
of 36168,23,49.47 thousand (previous year
%5740,47,70.49 thousand) has been recognized
as estimated liability towards unreported and not
enough reported claims (IBNR & IBNER).

The Company has rejected the claim of a Policy
Holder against which the Policy Holder (PH) has
filed a suit against the Company for performance
of the contract and as on 31/03/2022 the matter is
sub-judice. Premium Received in advance under
Schedule 13 — Current Liabilities includes an
amount of %2,32,44.55 thousand of premium not
adjusted due to non-receipt of declaration from
the PH. The Policy issued by the Company has
expired on August 31, 2009. As per the terms of
the policy, the PH committed ¥2,40,00.00 thousand
as the minimum premium to the Company and the
balance is to be refunded to the PH in case the
same is not utilized. As the policy documentation
gives the option of refund or adjusting the premium
and the issue being sub-judice, the entire amount
of %2,32,44.55 thousand (including amount of
%30,00.00 thousand being over and above the
minimum premium) is shown under the head
Sundry Creditors — Schedule 13.

Further, ‘Sundry Creditors’ under ‘Schedule 13 -
Current Liabilities’ includes an amount of 24,61.77
thousand (previous year 324,61.77 thousand)
on account of premium received from various
banks, towards extension of cover to be given
by the Company to various banks on account of
guarantees provided by the banks to an exporter -
borrower. The Company has not accepted the said
amount and has communicated to the banks about
its inability to extend the cover. The Company has
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IR | Gid fhar g1 dut 7 Ih Hifm afdr et @
IOd IR & g, IO gl 7 AYIaE WHR T8 fhar
21 ICIER, HU 7 6 AR A fafdy Rl o &
3Rt gt gl

YUIdérol

fedar & fyaer fr 2105,00,00.00 &R 3ifdhd gea
(fiser af £110,00,00.00 &IR) T Rt g deg,
$104,97,70.60 R (fUgal af ¥109,97,70.60
FOIR) & R SMETREIVans AFgsl & 36U Ugel &
a8t 4 gt @l § Afgy v aRe | U fhar
g1 S 81 39 e gReufiat & fow mmaee -
g 14 & oftf & Tga feaman w2l

HaefIat

HUr ¥ gHe gR¥Eufaal & forg 355.17 &R (R
¥ ¥19.57 &9IR) & U@y fhar g, sefe afey
Ut & Geg & Hut 7 g 7 geReivand ars
& 3rgHY 37,04,26.80 BIR &H1 U@gH B gl
gordfan

A=

HUH A IRT B AT 9T BT B SMMYRTREITRTE
fRanfdent & sichfa amaasds, du-t & Ayl gaar
(3rcUpIfeTs & AU Jegq TF SIefapiferds aviry)
BT 5% (el af 5%) @1 arfarf rfd@e= diu e
21 gifordt & Sfchfa dler IR ™o 19.24% (fUsel
af 16%) g — gl shense & (6% ), TaeianamR &
(6%), ER & (4%), MR & (3.24%) & W
g den et & ofcfa a8 8.85% & ( fusel oy
8% )-vTal Shtargedt & (1.5%), wrflenemR & (3%),
R & (3%) @ IARfleR & (1.35%) & |1 gl
BT P URT SURIh GASHTRT & AT TTafer ()
R8T ¥ O @it i (Caielce) sy off e

refunded the said premium amount to the bankers
some of the banks have not accepted the refund.
Accordingly, the Company has reflected the said
amount under the head ‘Sundry Creditors’.

6. PROVISIONS

Investment in Debentures amounting to
%105,00,00.00 thousand Face Value (previous
year %110,00,00.00 thousand) and has a Book
Value of ¥104,97,70.60 thousand (previous year
109,97,70.60 thousand) is treated as doubtful
and fully provided in the Books of accounts in the
earlier years in line with IRDAI norms. It is shown
under the head Provision for Investment Assets —
Schedule 14.

7. FACTORING

The Company has made provision of ¥55.17
thousand (previous year %19.57 thousand) on
account of standard assets, whereas in relation to
doubtful assets the company in the past has made
a provision of ¥7,04,26.80 thousand in line with
IRDAI norms.

8. REINSURANCE

The Company has ceded obligatory cession of
5% (previous year 5%) of the entire business of
the Company (Short-Term as well as Medium and
Long-Term business) as required under the IRDAI
guidelines to General Insurance company of India.
Quota Share cession under Policy is 19.24%
(previous year 15%) — with GIC Re (6%), SCOR
Re (6%), Hannover Re (4%), CCR Re (3.24%) and
under ECIB is 8.85% (previous year 8%) — with
GIC Re (1.5%), SCOR Re (3%), Hannover Re (3%)
and CCR Re (1.35%). The Company has Excess
of Loss (XOL) Treaty cession for short Term (ST)
covers with the above reinsurer. The re-insurance

T fwe ay g YT PrRipH FIETER o programme for the earlier year was as under:
PIT AR o Quota Share
forefler vt |, s,;ﬁf@, | m Financial year obtgatory T{§$§V XOL (ST)
( mz;o;;;@ | 159 0% Bq@;‘;??% 2007-08 (Only ST) | 15% 20% a"\‘/‘;iégl"e
2008-09 10% 10% szi? 2008-09 10% 10% Sk
2009-10 10% 15% @giza 2009-10 10% 15% a\ég{)le
2010-11 10% | o i‘:gq% 2010-11 10% NIL o XoL
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2011-12 10% 13% T:;Ea 2011-12 10% 13% aV;(i%IEﬂe
2012-13 10% 12% qz;z? 2012-13 10% 12% avzi%;ﬂe
2013-14 5% 15% Qg;_:; 2013-14 5% 15% av)a(iloat)le
2014-15 (uiferh) 5% 20% QQS—QZ“ 2014-15 (Policy) 5% 20% av)a(nilfﬂe
2014-15 ($¥ftamdel) | 5% 13% Q:;,;—L;d 2014-15 (ECIB) 5% 13% av;(%me
2015-16 (uiferdT) 5% 25% Q:;_L;m 2015-16 (Policy) 5% 25% av)a(iloak)le
2015-16 (S¥femEd)| 5% 25% @;:;ﬁ;a 2015-16 (ECIB) 5% 25% av)a(%[ﬂe
2016-17 (uffersd) 5% 25% Qﬁga 2016-17 (Policy) 5% 25% a\,);%ﬂe
2016-17 (Seflemgd) [ 5% 25% Q?q:z? 2016-17 (ECIB) 5% 25% av)a(iloali)le
2017-18 (dffers) 5% 27% Q?q:z;a 2017-18 (Policy) 5% 27% av)a(i%lbe
2017-18 (Seftamga) [ 5% 23% sz;—t? 2017-18 (ECIB) 5% 23% av);iloalfale
2018-19 (Wiferfh) | 5% 26% qﬁ;ﬁ? 2018-19 (Policy) 5% 26% av)a(iloali)le
2018-19 (Feflorell) | 5% 21.5% Qagj;rﬁf 2018-19 (ECIB) 5% 21.5% o
available
2019-20 (uffort) 5% 26% Qg;;;d 2019-20 (Policy) 5% 26% av);uoale
2019-20 (geflemsdt | 5% 5% | 2019-20 (ECIB) 5% 145% | miaple
2020-21 (drferdt) 5% 15% Qij:lf 2020-21 (Policy) 5% 15% av);ghe
2020-21 ($¥ftamsa) | 5% 8% Qa;;z? 2020-21 (ECIB) 5% 8% av);ﬁ;Lue

9. dofcus Sifaa sidazur Asila (8 3R ¢ )
HUN F I YR ARBR GRT AU TIERMEY ove
& T HEIH Ud el M@y (THUACT) <&M & SfcHid
PG I9 Iod & TIUNR $ o SIRGw A1 a=e @t

9. ALTERNATE RISK TRANSFERAGREEMENTS
(ART)

The company had risk sharing arrangement for
some high value exposures under Medium and
Long Term (MLT) covers with the NEIA Trust set

e offl dot 7 it af 2021-22 & fofy ged
F P R 34 TUect el (s af 46 wHTard!
Reratt) & fory THEandy ove & TR T @t 81 e o
¥ & SR, HUYHT T TISIMEY e Bl T3,75,04.65
&R (fUset af T4,88,44.53 &IR) & TR P Bl

RUSIEREDIE]

up by Government of India. The Company has
obtained guarantee from the NEIA Trust for 34 MLT
covers (previous year 46 MLT covers) on payment
of a fee for the FY 2021-22. During the current FY,
the Company paid guarantee fees of ¥3,75,04.65
thousand (previous year 34,88,44.53 thousand) to
NEIA Trust.
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10. PREMIUM INCOME

10.

11.

12.

13.

i3RI SRI

R oy & TRIH B gRUT W q=IGT &F Sl
g AT P AR, ATd b HE H FRIfde! gRT fehy T
gidereH / doi gRT faaRa fFafa swr 3 defdg sifkew
g MR 3T P YR Bl 915 & a8 H T §F STt
21 SRS 7 &7 30 S, 2014 & 0 TF
=T T U U/ /vede®/001/2013-14/12
P HIETH I HYHT GRT TATAT P 91§ F AR NS
S areft Wifem o’ ugfa | wgdil @k @t g
HUH 7 qrf 2022 & A8 AU T GidereH /gt
J FERIT IuAsy JAHBRT &b YR IR T44,41,22.62
&R (fwet af 49,52,47.60 &9IR) Sy emy &t
I & g, ot 91 & a & A uee @t TS 2

QolS3ISU ¢3¢

TSNS SRC 9 UeRId o & o H dHut Bl U
¥2,81,42.42 &R (fusat a¥ 32,65,29.75 &IR)
@ wfedr @ 3T g H enfiie &1 ¥19,01,86.33
R (fUset aff T18,48,85.20 &91R) & 1N ¥ W
YA gJoeh, aoi GraIRAT — 37T — T3y o¥e
7 onfiet 2|

DIfds 19

TR & T9Td DY Y PR P foly, RS 7 9Re
afq oma 3 axgeft v uerads @ Iafy d B
& foT o5 SUR R §1 TRAR el & IgHd dHu!
J O ATEDI BT IR DY TS & Br aat 7 off ST ¢
21 PO T M I FIIT R HIfdg 19 &b U9
P Ao forar & wd el a¥ & forg ool focfia feufa
BT AMBAT fpar g1 ot B e g 5 aRomdt g
yee gl fiifhed gHE & SMER W, g 31
TERATA! H SWYh WY USH U § U 9 SMSUaaiR
TG IMESATTERIR Uraer= & onfiet fowam mam &1 gt v
anfeda gt & uRurft gfg & @R anEdiveR v
MEATLIR Uae™ Bl sl af & 5740.48 IR
TR A TGN 6168.23 INIS U IR AT AT Bl
SMEATAIR FAFT & foTg, geaHTet bt T eRomar o
Pifds NRIT A I 8 arell fpeft oFft rffaaar ar
g & fore fadeygef IR Suerey 21

HU GRT TS ST aTelt T el & N, gat
RS wee drafad grar |ffa (Terdit) ofF anfier g,
S g R afpat & fieR R gt § 9w
it @ 71 @) T 1 Foe g g aeft gt @
ST P TG F AT HY H U T g7 Sar

2l

1.

Premium income is recognised on assumption of
risk. As per the accounting policy, the assumption of
risk and the premium income, relating to shipments
made by the exporters / export credits disbursed
by banks in the month of March is recognised
in the subsequent year. IRDAI vide its letter No.
FNA/GEC/LR/001/2013-14/12 dated 30th January,
2014, has concurred with the method of Premium
accounting consistently followed by the Company
since inception. The Company has estimated such
premium income, based on available information
relating to shipments made / advances granted in
the month of March 2022 at %44,41,22.62 thousand
(previous year %49,52,47.60 thousand) which is
recognised in subsequent year.

NEIA TRUST

The administrative charges receivable by the
Company from the NEIA Trust of ¥2,81,42.42
thousand (previous year %2,65,29.75 thousand)
are included in Other Income. Administrative
charges received in advance of %19,01,86.33
thousand (previous year %¥18,48,85.20 thousand),
are included in Current Liabilities — Others — NEIA
Trust.

12. COVID 19

13.

In order to reduce the impact of pandemic, RBI
has brought in certain measures relaxing period of
realisation and repatriation of export proceeds to
India. Inline with the Govt. relaxations the Company
has also relaxed its terms of covers issued to its
clients. The Company has further taken cognizance
of the impact of COVID 19 on its business and
made assessment of the situation on its financials
for the current year. The Company is confident that
the resultant claims will be manageable. On the
basis of actuarial estimation, we have provided the
suitable provisions in our books of accounts and
same is included in IBNR & IBNER provision. The
IBNR & IBNER provision has been increased to
Rs.6168.23 crore from Rs.5740.48 crore previous
year due to resultant increase in defaults and
expected claims. For the IBNR estimates, the
assumptions used have prudent margins to reflect
any uncertainty arising out of COVID exposure.

As per the Standard practice followed by the
Company, claims are settled by the various officials
of the Company including the Head Office Claims
Committee (HCC) within their delegated powers by
condoning some lapses in the claims preferred. All
these claims settled are considered to have been
settled in the normal course of business of the
Company.

. U
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14. gd srafe1 Jerise 3 onfire 2:

14. Prior Period Adjustments Include:

. Current Previous
faaRor m?j\a'ﬁf oo af Particulars Year Year
Premium 64,80.76 52,12.36
i 64,80.76| 52,12.36 Y
Others 30.07 1,55.88
= 30.07 1,65.88 —
Depreciation -1 2,57,50.98
IR | ET R Repair and Maintenance - 1,34.05
HREA U EREM - 1,34.05 - i
' i:gfncigtgsTax Andheri | 2323567
Hufxy eR-3feR Fufy -| 2,32,35.67
Provision for Tax Liability | 29,19,44.68 -
IR I &g Tae 29,19,44.68 - Total Prior Period
otal Prior Perio
P qd afy FHREISH 29,84,55.51| 5,44,88.94 Adjustments B | 5:44.88.94
15. facofl E; (e 3 3”1 Ud ®RIRT: 15. Earnings and Expenditure in Foreign
 ‘000) Exchange: ‘
(X ‘000)
SR “EI\mf foreet a Earni Current Previous
arnings
Year Year
geffaT® 55,80,54.88 | 39,08,29.67
L0, 8 . Re-insurance* 55,80,54.88 | 39,08,29.67
3 Ife 22,37.09 46.56 Other Receipt 22,37.09 46.56
=T %an[\ErEf fooeor a9 Expenditure Current Previous
: Year Year
AT € 57,83.48 24,15.22 -
o T Membership Fees and 57 83.48 24.15.92
g <qg other expenses T T
AT qBdTs Joh 1,71,81.59( 1,30,39.93 Status Enquiry Fees 1,71,81.59| 1,30,39.93
fohars wd afFprd - 40,79.79 Books and periodicals = 40,79.79

* gdffar oo, gAdtT iftem | Fad grae e 71 gat &
fore et 5oy o axgett 21
16. @ P sRAfeT didacs TG BRAS digded H DI
TR /B AE &1 Bt @ fagel gor (e ) o
IS TFAUSR T ¢

17. Isar Rulé (cixar Ao 17)

Fut et @ ‘frafa s i § wrRa g1 du
et @1 haeR TfifafRr of uqe o=t g1 af &
SR ST Pt [t %6,61,02.39 &R (fUsel adf
%5,02,35.43 g9IR) of SR a¥f & SR Pl IoRa
29,73.56 &R (fisal a¥f 26,80.40 &9IR) &Il 9fh
e o, o9 I7 g U §ufd ot @ Trfafer
¥ 10% W o7 2, T, I8 T 17 & Sgar R

PR ARG e T B

*Reinsurance earning

is the recoveries in foreign

currency for claims paid net off reinsurance premium.

16. The Company does not have any exposure in
derivative contracts and forward contracts. The
Company has no exposure in foreign currency (un-

hedged).
17. Segmental
Standard 17)

Reporting

(Accounting

The Company operates in single segment
‘Export Credit Insurance’. The Company also
provide factoring activities to exporters. Total bill
factored during the year amounting to ¥6,61,02.39
thousand (previous year %5,02,35.43 thousand)
Total revenue during the year is 9,73.56 thousand
(previous year %6,80.40 thousand). Since factoring
revenue, profit or loss and assets are less than
10% of total segment activity, therefore, it is not
reportable segment as per AS 17.
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18.

(i) Iz uderel oifH®:
18. Related Party Disclosures pursuant to Accounting Standard No. 18:

(i) Key Management Personnel:

I HToIb A 18 P 3Mofd2V1 3 Jdfotia urél uwmeat:

ok am it o} f2.31/03/2022
Sr. No. Name Designation Category As of 31/03/2022
1 ot o AfdeTem | orede Wg weg I FRIUTAD AfFBRY 29-04-2020 ¥ IR
Shri M. Senthilnathan ﬁé&ﬁﬁ Chief Executive Officer Appointed w.e.f.
Chairman-cum- 29-04-2020
Managing Director
2 st ge Sieft PRIV Foad | BrafeR) fFeedm- HrRiue® 21-05-2020 ¥ FRg®
Shri Sunil Joshi (Tferit wTereY) Functional Director - Appointed w.e f.
Executive Director Executive 21-05-2020
(Policy Matters)

3 |t @ v R | wriues e | aRfters e (aRerer) 23-09-2020 ¥ Fig®
Shri C. N. A. Executive Director Executive Director Appointed w.e.f. 23-09-2020
Anbarasan (Operations)

4 it Frefy =T TETIE® (i) g ot srftramd; 21-05-2020 ¥ FRg®

Shri Nirdosh Chopra | General Manager | (i) 5&a Raw 3iRer; 02-05-2019 & Fgh
qen 16.08.2021 ¥ YHR FHH
(i) RS 3rfereprY Appointed w.e.f. 21-05-2020
(i) Chief Financial Officer; Appointed w.e.f. 02-05-2019
(i) Chief Risk Officer; and Ceased w.e.f. 16.08.2021
(iii) Transparency Officer
5 sff oY Ut 1R ERICERED I i STfBRY 24-09-2020 ¥ FRIH
Shri P. L. Thakur | General Manager (S¥tamSeit - areurafer) 16-08-2021 ¥ &g diHia iRt
Chief Underwriting Officer (TIUASt) & &Y | TR FHH
(ECIB-ST) Appointed w.e.f. 24-09-2020
Ceased to be Chief Underwriting Officer
(MLT) w.e.f. 16-08-2021
6 ff GRS a8 IS MRS ol wie T a1 21-05-2020 ¥ FRI®H
Shri Sristiraj General Manager & A BRI Appointed w.e.f.
Ambastha Chief of Internal Audit & Chief 21-05-2020
Vigilance Officer
7 sff Semrey 3 RRIERED TR h A FATET 21-05-2020 ¥ FRIH
Shri Ishnath Jha | General Manager |  fd&r Ug Ura=T fasmr Appointed w.e.f.
General Manager Human 21-05-2020
Resource Development and
Administration Department
8 +ff gIR PR ERICERED (i) & S iRt 21-05-2020 ¥ FRIh
Shri Subir Kumar Das | General Manager (uifersdt) ; qar 16-08-2021 ¥ &
(i) 9T e Appointed w.e.f.
AR (THTETST) 21-05-2020
(i) Chief Underwriting Officer Appointed w.e.f.
(Policy); and 16-08-2021
(i) Chief Underwriting
Officer (MLT)
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9 | shuch Rmar . dfeaq|  menEew (i) T | o g 04-06-2013 & Frah
Smt. Smita V. Pandit | General Manager |  3FUTe 31ferpRY; q2m 16-08-2021 & f4gh
(ii) IR NfeHRY Appointed w.e.f.
(iYCompany Secretary & 04-06-2013
Chief Compliance Office; and Appointed w.e.f.
(ii)Transparency Officer 16-08-2021
10 sff a7ig Rig EREERED R fauue STt 16-08-2021 & f4gh
Shri Anand Singh General Manager Chief Marketing Officer Appointed w.e.f.
16-08-2021
11 geft Rt Rgr o fimifres g Smifhes 27-01-2020 ¥ Figd
Ms. Priscilla Sinha | Appointed Actuary Appointed Actuary Appointed w.e.f.
27-01-2020
12 geft arftfar a9 SU-HEIE D g (a9 SRRy 26-11-2019 ¥ I
Ms. Arpita Sen Deputy General Chief Investment Officer 09-09-2021 H YR FHH
Manager Appointed w.e.f.
26-11-2019
Ceased w.e.f.
09-09-2021
13 st gerga ot sfig SU-HEIE D e (43T SRy 09-09-2021 ¥ FRIH
Shri Yashwant B. Deputy General Chief Investment Officer Appointed w.e.f.
Breed Manager 09-09-2021

(ii) o & SR g7 wdum P! B srer At T aRefRm

(ii) Remuneration paid to Key Management Personnel

during the year :

(% ‘000)
faa=ur are I fowel af

ECRASR 6,99,07.35| 4,15,26.96

g diHifhen 90,19.05 85,43.28

(iiii) o & ST TR gt & AT Y T HegagR

(X ‘000)
Particulars Current Previous
year Year
Salary and Allowances 6,99,07.35 4,15,26.96
Appointed Actuary 90,19.05 85,43.28

(iii) Transactions during the year with related parties:

() w1 § g v gxe (X '000) NEIA Trust (% ‘000)
% | TIaERI &t upfa are] oo ad S. Nature of Current Previous
- No. Transactions year Year

1 Administrative 2,81,42.42| 2,65,29.75
1 | af & SR ww 2,81,42.42| 2,65,29.75 Charges Received
ORI TR for the Year
- 2 Administrative 19,01,86.33(18,48,85.20
2 | iy w9 ¥ U™ 19,01,86.33 | 18,48,85.20 Charges received
eI TR (37T in advance
(Balance as on
6 INRT dB 9Y) date)
3 | € o U ee @Y 7.42,37.76 | 7,37,88.39 3 Pr_edptaidNEExl';l)\enses 7,42,37.76| 7,37,88.39
paid to
arq fepar (et (Balance as on
H IR TP V) date)
4 | o€ & oiq oo swmr| 3,26,8371| 3,2353.19| |* gs“fttigg:rngnau_es 3,26,83.71|  3,23,53.19
fyr - Sfee 9y Debit Balance
5 | et $Io T I | 3,75,04,65 | 4,88,44.53 5 S;Jigrantee Fees 3,75,04,65| 4,88,44.53
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19. SIRAUPBIA D2 cldidol 19. DEFFERED TAX ACCOUNTING
af % SR BU T oRaT AED 22 & STIER e During the year the Company has accounted for
; the Deferred Tax in accordance with the Accounting
R Bl I T B D af & <R Standard 22. This has resulted in a Net Deferred
¥35,79.89 &R (fUset af sfde 32,95,89.55 &IR) Tax Credit during the year amounting to 35,79.89
D AR BT P IRAMT TR K0T gan 2o & g # thousand (previous year debit %2,95,89.55
9Ig AR IR TR T43,88,90.87 &R (Rreser o thousand). The Net Deferred Tax Assets at the
. T end of the year amounts to ¥43,88,90.87 thousand
SR E_&T\’ qUftT X44,24,70.76 & q? oft| ameerfic (previous year Deferred Tax Assets 344,24,70.76
IR URHUd qur Rfig o QFaret @1 fIeafya thousand). The breakup of Deferred Tax Assets
faaRor foreTgRR 2 and Deferred Tax Liabilities is as under:
Z'000
 *000) . . (£ 000)
Particulars | Opening at | Charge/Credit | Closing at
IECKU| 01-04-2021| a¥»IRME |[31-03-2022 01-04-2021 during the | 31-03-2022
A IR yyiRa / Sm1 | o wuH year
- Liability
Depreciation 2,22,38.88 48,82.77| 2,71,21.65
HeuB 2,22,38.88 48,82.77| 2,71,21.65
Total 2,22,38.88 48,82.77| 2,71,21.65
P 2,22,38.88 48,82.77| 2,71,21.65 Assets
aRwafaar Provision 13,63,55.66 49,94.08| 14,13,49.74
for leave
ﬁaé;:mﬁw%g 13,63,55.66 49,94.08( 14,13,49.74 encashment
: Provision for 29,69,03.94 (1,13,52.13) | 28,55,51.81
ey 31 89 29,69,03.94((1,13,52.13)| 28,55,51.81 doubtful debts
aE Provision for 1,38,44.02 (20,94.80)| 1,17,49.22
IUCH &g HaEH 1,38,44.02| (20,94.80)| 1,17,49.22 gratuity
Provision for - 2,03,12.19( 2,03,12.19
TR AT e ITag -| 2,03,12.19| 2,03,12.19 Tax Liability
ot et TeT 3ng 17,66.79 52,82.77 70,49.56 PLLI 17,66.79 52,82.77 70,49.56
A B e ( 1,58,39.23 (1,58,39.23) - \F/zVage, 1,58,39.23|  (1,58,39.23) -
evision
e it @ gg (PF& leave
BT THDRT ) encashment)
G 46,47,09.64 13,02.88| 46,60,12.52 Total 46,47,09.64 13,02.88| 46,60,12.52
IRART R 44,24,70.76| (35,79.89)( 43,88,90.87 Deferred 44,24,70.76 (35,79.89)  43,88,90.87
aReTS/ (Srar Tax Asset/
/ (<) (Liability)

20. UfI9RR 315iel @1 fo1FolIolAIR SIuTell Pl 315:

20. Earnings Per Share is calculated as under:

faraRor EIGCL] fooet o
F) | @y T T E & 875,16,19.85| 460,30,48.96
AR faer e (T '000)
) | : 9 & RE gPrRT RRE | 34,20,52,055 | 28,74,82,192
P IR it v
) |wfer SRR 3l Hifers () 25.59 16.01
T) | 9RE @1 sifed e (%) 100.00 100.00

SO B I ST gfaact SRR BT BH P DI Pl Ao
T 81 TGTAR HUH & IMIRYT TAT MWRT BT FH HA P

SURIT g UfieRR 36T & F9M 2l

Particulars Current Previous
Year Year
a) | Numerator: Net Profit as per | 875,16,19.85|460,30,48.96
Profit & Loss A/c (X ‘000)
b) | Denominator: Weighted 34,20,52,055|28,74,82,192
Average Number of
Shares Outstanding during
the year
c) | Eamings per share: Basic (%) 25.59 16.01
d) | Nominal Value of Shares (%) 100.00 100.00

The Company does not have any outstanding dilutive
potential equity shares. Consequently, the basic and
diluted earnings per share of the Company remain the

same.
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21. CONTINGENT LIABILITIES

21.  DITHD SAAT

Ea| fareRor EIGEL] fwel af

1. |3 wu & vem Fag B DB TEl

2 |uffeReat & arefq gl & | 172,66,40.00| 172,65,64.00
BIs I 37T e
R /T & T T g7
™

3. | o & Rgew aiferdt 2150,48,68.00 | 1053,66,45.00
e g Y o ff g e
3BT & B § PR T
fram mam &

4. |t grr der du B DB Tl T8 T
AR & Y Rt

5. |amg ax 625,29,00.00| 377,00,00.00

22. Yoil cifica
ol FHRIT Yoit IR 2112,16,58.90 g9iR ( fumet
¥ 3205,38,10.02 &R )

23, ¥ 3R I U 3ME @ AaTSHdre & AR FRIH

fifres gRT 6 U fWifhs Jeaidl & 3MIR W
2308,52,00.00 g9k (fUsel af 316,54,00.00
g9R) & Wiy § ot &g uRewr R 0 2.

24. ®iul¥c ARIRIS cifica (Hl va 3R) & fog

ufeiqa forfér

HU 7 ot FfIFRE 2013 B URT 135 AT URT
198 & AR ¥ 2021-2022 &F fow «ft & SR
UIGET T 3Mfyepfera fham &1 TRfs wRerm, fby Tw

S. Particulars Current year | Previous Year

No.

1. | Partly paid-up Nil Nil
investments

2. |Claims, other than 172,66,40.00| 172,65,64.00
against policies,
not acknowledged
as debts by the
Company

3. |Policies and ECIB 2150,48,68.00| 1053,66,45.00
claims against
the Company not
acknowledged as debt

4. |Guarantees given by Nil Nil
or on behalf of the
Company

5. |Income Tax 625,29,00.00| 377,00,00.00

22. CAPITAL COMMITMENTS
Amount of capital commitments outstanding
is %112,16,58.90 thousand (previous year
%205,38,10.02 thousand).

23. Based on the actuarial valuations by the
Appointed Actuary, premium deficiency reserve
of 308,52,00.00 thousand (previous vyear
¥316,54,00.00 thousand) is provided as per IRDAI
requirements.

24. RESERVE FOR CORPORATE SOCIAL

RESPONSIBILITY:

The Company has computed CSR provision for the
year 2021-22 as per section 135 and section 198
of the Companies Act, 2013. The details of opening

PIAF! AT 3 IREU & fFaRer FgaR ¢ reserve, payments made and closing reserve is as
follows:
(®) |af & RE BH GRT T B STH arelt qhat qfy: 11,90,09.34
(a) Gross amount required to be spent by the Company during the year:
(@) |FRus quse gRT AT a¥f & SR & @t S areft IR 8,70,00.34
(b) Amount approved by the Board to be spent during the year:
gf & R =TT By T Ay
Amount spent during the year on:
() @ PR/ R e B¢ Tl
(c) Construction / acquisition of any asset NIL
(i) JRIB (i) P ARG bt vd S59T A 10,85,79.14
On purposes other than (i) above
FafT vall & HHIER JAT, ORI 8 & IGAR  oikdl A9 (T TH) 18 & AR Al U9 IR & Fafa| &g &
(=) HUt gRT AT ove/ARITSE! DI 3fUgH, e uer Sy NIL
(d) Details of related party transactions, e.g., contribution to a trust/society/ section 8 company
controlled by the company in relation to CSR expenditure as per Accounting Standard (AS) 18,
Related Party Disclosures.
(8) |owT 135(5) W@ 135(6) & MTAR fFavur F=99R &:
(e) The details as per section 135(5) and section 135(6) are given below:
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4R 135(5) T 7 Bt TS ?AfA
Section 135(5) Unspent Amount

RS I 6 A8 & iR ogegdt VIl d |9 & R = ot | & SR =g oy <fer
Opening Balance FrofRa Fftrtt & o ot w8 <fr | o Al | o g Closing
Amount Deposited in Specified | Amount Required | Amount Spent Balance
Fund of Schedule VII within 6 to be Spent during the
Months During the Year Year
3,20,09.00 49,11.00 8,70,00.34 10,36,68.14 1,04,30.20
4RT 135(5) 31fe 27 ) 7
Section 135(5) Excess Amount Spent
IRFH AT e & SR T B I arelt AR | & RE =TT Bt QY <fer
Opening Balance Amount Required to be Spent T$ Closing Balance
During the Year Amount Spent
During the Year

GIVEH]
Not Applicable
4RT 135(6) STRY RIS
Section 135(6) Ongoing Project
IRAYD A ¥ & INF =T g & SR T B TS AL A fdr
Opening Balance & ST gt o7for | Amount Spent During the Year Closing Balance

BT B | STRT A TH R Amount G &b db | ot A T IR | Ut F U | 3Rt T SR
o] I fT =Ry 77 fvw Required to be e Il With Company R &g 7

Years With T w@r § Spent From From Separate ECINE:]

Company | In Separate Company’s | CSR Unspent A/c
CSR U t In Separate
nspen Bank Alc CSR Unspent
Alc Alc
2020-21 - 2,70,98.00 - - 2,14,16.99 - 56,81.01
2021-22 - - 8,70,00.34 8,22,51.15 - 8,93.19™ 38,56.00

*arg 9 @t AfY 28,93.1 IR 1 & adq= af @
o<l uRamT (Faesdt orf AT U6 TG o)t |
Fefrd g @ 1 ) | FEfd T oft o foy o
2022-23 H a6 YR DI H gAaRd fhar T |

25, 91 fafame qur e miiraxor (1 dufal & o

26.

(@)

fqeRur qorr oigT wigpt @ RIS @ AR srfdfy
2002 & AL 3TMaTS Uehed 9D ATY 39T 1D
1@ % SR Ferd Y 0 2|

¥g WoR B ufeyferil (et 8) 3
onfdre1 fordori 3 onf3ra 3:

HUHT GRT S IR HeaagRi & forg =1l & g o
farerafi pIaRe 3ifth sfear fafies @ 24,99,25.00
&R (fUsel af 74,99,25.00 &R & 7.16% drcl

URA WHR & 2023 & di=g ) & 3ifhd e & 7.16
% dTel YR IRPR &b 2023 P di-g T9IRT Y 7T |

(@) St gRT ST IIOTR HeIagRT & forg A1 & ®u &

frerafiT paReE o sfean fafiies @ 293,17.00
&R ( fUBet af 293,17.00 &R 8.24% Il 9RA
RBR & 2027 &F divs ) P 3ifhd ged & 8.24% dtel
AR IRBR & 2027 & qi=s WRA Y 70 |

25.

26.

(a)

(b)

*Unspent amount of ¥8,93.19 thousand not relating
to any project (Balance unspent amount related to
Swachta Action Plan and Administrative Expenses)
for the current year transferred to Swachh Bharat
Kosh during the FY 2022-23.

Disclosures as required under the Insurance
Regulatory and Development Authority
(preparation of Financial Statements and Auditors’
Report of Insurance Companies) Regulation, 2002
are enclosed herewith as per Annexure — 1A & 1B.

Investment in Central Government Securities
(Schedule 8) includes:

7.16% 2023 Government of India bonds having
book value of ¥4,99,25.00 thousand (previous year
%4,99,25.00 thousand 7.16% 2023 Government of
India bonds) charged to Clearing Corporation of
India Limited towards margin for secondary market
transactions entered into by the Company.

8.24% 2027 Government of India bonds having
book value of ¥93,17.00 thousand (previous year
93,17.00 thousand 8.24% 2027 Government
of India bonds) charged to Clearing Corporation
of India Limited towards margin for collateral
borrowing and lending obligations by the Company.
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(1) P gRT SRS IR WeHdgR & forg w1 & By §

27.
()

(@)

28.
()

(@)

()

(1)

fFerafdn raRer a1 gfean farfiies @t 240,00,00.00
&R (fUset a1 240,00,00.00 &R 7.06% el RA
RBR B 2046 F di-g) F 3ifhd oI & 7.95% drel
NRA ARHR & 2032 & giwg UHIRT fbv 10 |

foraer

¥ 2018-19 ¥ U=t 4 T290,58,37.42 &R & &I
e (3275,00,00.00 &R 3ifdhd ge ) &t iR
My emaT A & JF IRRYRG Ay & fow arerr
Fiffera fomar, R 4 (B ) 9 IPFRIT ITAR ha g8
TR 1 ART - & IR &7 31 A1 2022 Y
AR aMere ear M1 & U 4 253,08,95.60
E9IR 981 §ed (3242,08,49.72 &R 3ifhd gedr) o
& |

Mg R € U ¥ & Rl & AR wew et
fafics & feder o fhy M fag Afdr 25,00,00.00
IR & Afey 7FT R v fUser auf #§ oRar @Al §
T guf ®U F way fhar w1 A o ge
& GRT AT ey ST & IR, HU P
¥34,09.96 g9R (WD 3ffal & 29,19.70 &R &
0.1% fedwr Afed) oH & U § wd T48,58.96 &R
Bt Afd WfF A g Rgest gof vrae™ far mar g qon
Ay I3 24,17,31.08 &R P! a9 & SRM e wufd
ygg ¥ J 93 @ 5 STl T 81 WD 3ffel A U
¥34,09.96 &R & forw fbu MU ARk wm@e i
amo foram mam 21

patarl Bacm:

Hur ¥ 31.03.2010 T 3fefaT SHP Ugel o weft
HHATRAT BT IR @ g9 Ao 5 et fha
T g1 S eHARY f&FTE 01.04.2010 B T IqD
g7 I # Aol gU 8 S aRWING SiegH e &
arefi it dem Ao (o ff v ) | eanfiet fm wm
21

U] U HHANT b foru o e Hemaes ot e
F et I g HEE A b 10% DY AGRF et gl

IR oy deM IoHT & U dHONY & HE H
BT 3fergH @Y e (Y oe B O AR ot &1 S
FHHAR IRYINT T YeH i1 31T IR 3ferge
G T § ot &t € Ut ST e wfasy fAifdy
e B UT At &l

aS <t U 3 gRT IR U 15 ( 2005 H e )
& PRI @ forv feem Fder Al & sgaR wHuRal
gRT wfiT wfesy FfYy |, R 89 arelt st | o
P WRUTS FRIRRT gRT o STram 8, @ uRifya ey
IISHT HHT ST |

(c)

27.

(a)

(b)

28.

(a)

7.95% 2032 Government of India bonds having
face value of %40,00,00.00 thousand (previous
year 7.06% 2046 Government of India Bonds
%40,00,00.00 thousand) is charged to National
Stock Exchange Limited towards margin for
secondary market equity transactions entered into
by the company as per the regulatory requirement.

Investments

In the year 2018-19, Company has segregated
290,58,37.42 thousand Book Value (Face Value
%275,00,00.00 thousand) for Shareholders Fund
in excess of solvency margin. After transfer to
the African Trade Insurance as mentioned in para
4(e), balance in the Shareholders fund in excess
of Solvency Margin as on March 31, 2022 is
253,08,95.60 thousand Book Value (Face Value
3242,03,49.72 thousand).

Investment in Debentures of Amtek Auto Limited of
%5,00,00.00 thousand was treated as doubtful and
fully provided in the books of accounts in the earlier
years in line with IRDAI norms. As per the resolution
plan approved by Hon’ble NCLT, the Company
has received %¥34,09.96 thousand (including 0.1%
debentures in Amtek Auto of ¥9,19.70 thousand)
and entitled to receive an amount of ¥48,58.96
thousand which is fully provided for and remaining
balance of %4,17,31.08 thousand has been written
off during the year against existing provision for
investment assets. Excess provision representing
the amounts received from Amtek Auto of ¥34,09.96
thousand has been written back.

EMPLOYEE BENEFITS:

The Defined Benefit Pension Scheme has been
extended to include all employees who have
joined the Company on or before 31/03/2010. The
employees who have joined the Company on or
after 01/04/2010 are covered by the New Pension
Scheme (NPS) under the Defined Contribution
Scheme.

(b) The Company pays 10% of basic salary & dearness

(c)

allowance/ personal allowance to a Pension Fund
administrator for each eligible employee.

In case of employees who are eligible for the
Defined Benefit Pension Scheme, the Company
remits the contribution to the Pension Fund Trust.
For those employees, who are not covered under
Defined Benefit Pension Scheme or Defined
Contribution Pension Scheme, the Company
remits the Company’s share to the Provident Fund
Trust.

(d) The Guidance note on implementing AS 15 (Revised

2005), issued by ICAI, states that provident funds
set-up by employers, which require interest shortfall
to be met by the employer, need to be treated as a
defined benefit plan.
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(3) wfasy [ qen I9d el @ mgRYd [y |, wiosy

A R T < B 3MaIHAIRT B W TR & forg
g g, ora: S foly @i yag T8l fhar mr g @
oY § UU gg IS Yded Al fhar mar g1 gunfy
HUH GRT st af 2020-21 & forg st @t ot
fuen & forg wfoss fAfdr cee @l af & G T54,41.26
E9TR & NG &t Tt gl

(e) As the corpus of the Provident Fund and earnings

thereon are sufficient to meet the requirement of the
interest payable on the Provident fund, no provision
for the same and no specific disclosure on account
of provision is made in the account. However, the
Company has paid %¥54,41.26 thousand during
the year to the Provident Fund Trust to meet the
shortfall of Interest for the previous year 2020-21.

- st g . ()  Theemployees ofthe Company are entitled to leave
(=) > 3t i & 3 e 3_3 o1 T and long service benefits as per the policy of the
e AaT b AT P THGR ¢l ol Iy & 3ifed T B Company. The liability on account of accumulated
fRufer & G s vd ef Jar It &b BRI leave and long service benefits as on last day of
D1 dHifhd Tegih & AMYR R Jod 0 B aRE W tf}i;C(gOl;.ntir:jg BE:T_ar Its recct)%r:isgdlat presﬁ”tt"g“ie
g <Tf i of the defined obligation at the balance sheet date
A % T & ot &1 based on the actuarial valuation.
(% “000) (X ‘000)
Syoft e Sr. Category Current Previous
z: I\Erﬂf a No. Year Year
1 Recognized in the
1 Wq;rﬁﬁﬁaz—d Balance Sheet
Present Value of
gRyIfiyg & <IRa| 56,16,24.84| 54,17,81.86 tohe Defined Benefit | 56,16,24.84| 54,17,81.86
; bligation
il S Liability at the
af % oy ST | 54,17,81.86| 49,50,72.55 ;b/:glrnmng of the 54,17,81.86| 49,50,72.55
Jod U bt e Additional Liability
recognised in the (1,98,42.98) (4,67,09.31)
IR ST (1,98,42.98)((4,67,09.31) Balence Sheet
(B) ol & forw SugH @ NEIECIN & ®RU fag giwor - (g) The details of employee benefits under “defined
A R aeferd g Ao e e Superannuation which are funded
gfarett & AR & are as under.
O Pension .
Urol @ ‘000) (% ‘000)
Sr. Category Current Year| Previous
il 1 |Change in Benefit
1 |emer rforeat Obligations
ek Projected benefit| 384,12,45.20| 364,75,12.12
obligations at the
af & oy 384,12,45.20| 364,75,12.12 beginning of the
year
I & TRIcd
) Interest Cost 26,54,30.04| 24,83,95.58
SITST AT 26,54,30.04| 24,83,95.58 Current Service 12,99,02.38| 12,50,24.11
CRIEECCIRCIU] 12,99,02.38 12,50,24.11 C_OSt,_
Liability
dRT <gar Transferred
S — (64,72,56.55) | (40,26,58.20) Benefits paid (64,72,56.55)| (40,26,58.20)
A b Actuarial (Gain) / 31,78,67.45( 22,29,71.59
diwifchep () /BTl 31,78,67.45| 22,29,71.59 Loss
o ¥ 3iq 7 S| oo 10 4500 Projected Benefit | 390,71,88.52| 384,12,45.20
R ) o T Obligations at the
STFATHT <fTH <IdTS end of the year
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& Sroft %nqaﬁ e 7§ Sr. Category Current Year | Previous
q No. Year
] i 2 | Change in Plan
2 | 2o aReAufaat & Assets
e Plan Assets at the | 359,62,87.53 | 314,56,62.58
af & o § 359,62,87.53 | 314,56,62.58 beginning of the
3ifepet g & Ao year at fair value
qfRAREt Expected return 24,85,03.47 | 21,42,19.62
— on Plan Assets
A ORETOfRE R | 24,85,03.47 | 21,42,19.62 Contributions 36,11,71.02| 52,99,28.06
St oot Assets - -
CENE] 36,11,71.02| 52,99,28.06 Transferred in
. — Benefits paid (64,72,56.55) | (40,26,58.20)
SR R - - Actuarial Gain / 5252547 | 10,01,3547
TG o (64,72,56.55) | (40,26,58.20) (Loss)
_ Plan Assets at the | 361,12,30.94 | 359,62,87.53
iHifhen oy / 5,25,25.47 | 10,91,35.47 end of the year at
(&) fair value
¥ & i aD 361,12,30.94 | 359,62,87.53 3 |Recognized in
SRra gea § AT the Balance
aREgfaTt Sheet
Present Value of | 390,71,88.53 | 384,12,45.20
3 | gor o ¥ whiepa the Defined Ben-
qRifyd o Qi | 390,71,88.53 | 384,12,45.20 efit Obligation
P IdT e Plan Assets at the | 361,12,30.94 | 359,62,87.53
end of the year at
s & oid a® 361,12,30.94 | 359,62,87.53 fair value
SFr e Ao Liability rec- 29,59,57.50 | 24,49,57.67
afafrT ognised in the
o o o Fefiepa 29,59,57.59 | 24,49,57.67 Balance Sheet
S 4 | Cost for the year
Current Service 12,99,02.38 | 12,50,24.11
4 atf%ﬁf%mam Cost
o], a1 AT 12.99,02.38 12.50,24.11 Interest Cost 1,69,26.58 3,41,75.96
(Includes Expect-
TS NI (T 1,69,26.58 3,41,75.96 ed return on Plan
gR¥uftRIl o amuférd Assets)
3ref afed) Actuarial (Gain)/ | 26,53,41.98| 11,38,36.12
dimifpe (am7)/af | 26,53,41.98| 11,38,36.12 Loss
Expense rec- 41,21,70.94 | 27,30,36.19
R @rd | gt 41,21,70.94| 27,30,36.19 ognised in the
NELRSE) Revenue account
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3IucIol Gratuity
(3000) (% ‘000)
&9 | Soft ey oo af Sr. Category Current Year | Previous Year
No.
e i 1 |Change in Benefit
o § st Obligations
TP i 43,84,86.43 44,17,03.76
o S Projected Benefit|  43,84,86.43| 44,17,03.76
e S 3,02,55.56 3.02,12.54 Obligations at the beginning
of the year
iSRRG ST S22 Interest Cost 3,02,55.56  3,02,12.54
V| et o e fifea Current Service Cost 67,39.63 82,27.00
o9
Past Service Cost — Vested
EERSIR (4,35,20.98) (5,97,22.02) Benefit
Sfifrs (am7) /@ (1,92,21.75) 1,80.65.15 Benefits paid (4,35,20.98) (5,97,22.02)
v Actuarial (Gain) / Loss (1,92,21.75) 1,80,65.15
3T T A
i e 41,27,38.89 43,84,86.43 Projected Benefit 41,27,38.89| 43,84,86.43
- — Obligations at the end of
v et the year
gRae=
2 | Change in Plan Assets
?gaqﬁwﬁ SPTHEAA| 35348000  41,35,5450 Plan Assets at the 38,34,80.00| 41,35,54.50
beginning of the year at fair
; e o S 2,64,60.12 2,82,87.13 value
Expected return on Plan 2,64,60.12 2,82,87.13
2 |afogH - 23,18.55 Assets
N _ _ Contributions - 23,18.55
Assets Transferred In - -
EEGRSIR (4,35,20.98) (5,97,22.02)
Benefits paid (4,35,20.98) (5,97,22.02)
e @/ (21f) (3,63.40) (9,58.16) Actuarial Gain / (Loss) (3,63.40) (9,58.16)
¥ & 3 q® 3ifhd geg o Plan Assets at the end of 36,60,55.74|  38,34,80.00
3 . o 36,60,55.74 38,34,80.00 T T
RIGEINR the year, at fair value
o o= 3 Sfgfaa 3 | Recognized in the
Balance Sheet
gRIYT Iy gilica @1
T T 41,27,38.89 43,84,86.43 Present Value of the 41,27,38.89| 43,84,86.43
3 Defined Benefit Obligation
a¥ & oid a 3ifhd geu d
T IRETRE Kl 36,60,55.74 38,34,80.00 Plan Assets at the end of 36,60,55.74 38,34,80.00
the year at fair value
?;;qf 3 s i 4,66,83.15 5,50,06.43 Liability recognised in the 4668315 5500643
Balance Sheet
a & forg mTa 4 | Cost for the year
TTe, AT AR 67,39.63 82,27.00 Current Service Cost 67,39.63 82,27.00
ST (Ao anfeat Interest Cost 37,95.44 19,25.41
bl ( 37,95.44 19,25.41
W IR 3Rt wfed ) (Includes Expected return
4 on Plan Assets)
fmifee (om)/ e (1,88,58.35) 1,90,23.31 - -
Actuarial (Gain) / Loss (1,88,58.35) 1,90,23.31
el Sar e -ffec Past Service Cost — Vested
o9 X
Benefit
IR @ H gartar (83,23.28) Y g Expense Recognised in the (83,23.28) 2,91,75.72
= Revenue account

a8
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z,' Aot et gt ad
5 |3Ee
7.41% 7.33%
T T A R (6.91%) (6.90%)
o aRegfRl R s 7.41% 7.33%
BT I (6.91%) (6.90%)
I Hae 7.00% 7.00%
(7.00%) (7.00%)
PHHART quTad Bl R 0.50% 0.50%
6 | mgeuiow Hrughy TRART g1 o ughy
IS T R ST | 2orT aReEaRm 1R 3/ & gt &%
R & Fyeicor & forg Swiw | &t momT aReuRr 6 dre], dchiferT,
d dR T SMER e Ay Fon TR dRged & amaR
R & T D goft Y GRaw H SR
T ¥fieRA g ST AFgst & iR
1f¥rep 3 arferes et erfofa vy 1 ks
e uRwaRRET gt ® J e €
29. ufRarcrel ug

30.

31.

32.

HUT & 9T fAfdy Tt § erife uRER 9 AN
Telel & gReTe g & 8 STafie maR W i
fopT STTaT & e U H1g | ©: HIg dd Pl Alfed SN
I & T Sam &1 fomn gfg ot wfder ) g
W I Bl 1 gReared ug & fofg €14,19,01.99
&R (el af 214,57,77.33 &9IR) & fowmar it
P Yo G H P T T g T - 19 &
AR “ug” & uRaTe & forg wfasg # fhy T atet
PIAFI I ~gaH 1 322,59,57.64 &R (fUser o
¥34,80,26.79 &9IR) 2l

U UA U $ 3} 3feforReT 2006 B urasnsil &
3IoRIIR:

WTQT@T“W ﬁ” (ﬁ"&ﬁﬂ'ﬂc“@ ﬁ”)

gl af & SRM R U S/ gram “gv @Y
(et af “go &)

T IRRE & gy U 5 T geed <ai R SF
W“W ’__rng” (ﬁ_ga,a_qcﬁw '__‘_ﬁ,”)

Tl gRT afid wu @ oA W v & SaR
el asf & SRM vee Gt (g 2) @ axferat
P fPU T T S FHeE, 6 TR Infe @ Eer
xR fae fdr, £109,97,13.90 &R (fUel oy
3117,46,79.60 &R) ®I AT TIT B

g 3R € v e & gRux | . 067/IRDA/F&A/CIR/
MAR-08 f&Ai 28/03/2008 & SR SIRT A~
aMaIHATRN & e R Y AR & -

Sr.
No.

Category

Current Year

Previous Year

5

Assumptions

Interest rate for Discounting

7.41%
(6.91%)

7.33%
(6.90%)

Estimated rate of return on

Plan Assets

7.41%
(6.91%)

7.33%
(6.90%)

Salary Escalation

7.00%
(7.00%)

7.00%
(7.00%)

Rate of Employee

0.50%

0.50%

Turnover

Method of
Valuation

Projected Unit Credit
Method

Basis used to determine
the expected rate of return
on Plan Assets.

The expected rate of return on
plan assets is based on the
current portfolio of the assets,
investment strategy and the
market scenario, in order to
protect capital and optimize
returns within acceptable risk
parameters; the Plan Assets
are well diversifed.

29.

30.
(a)
(b)

(c)

31.

32.

OPERATING LEASES

The Company has operating leases for office
premises and residential flats at various locations
that are renewable on a periodic basis and are
cancellable by giving a notice period ranging from
one month to six months. Rent escalation clauses
vary from contract to contract. Rent expenses
included in Revenue Account towards operating
leases are %14,19,01.99 thousand (previous year
14,57,77.33 thousand). As per AS-19 “Leases”
amount of minimum future payments for operating
leases is ¥22,59,57.64 thousand (previous year

%34,80,26.79 thousand).

As per the provisions of the MSMED Act, 2006:
Amount Outstanding % NIL (previous year ¥ NIL)
Delayed Payments made through-out

the year % NIL (previous year ¥ NIL)

Interest payable where principal dues are settled
after due date X NIL (previous year T NIL).

The recoveries of claims paid in earlier years
(Schedule 2) are accounted net of expenses
at 3109,97,13.90 thousand (previous vyear
$117,46,79.60 thousand) such as recovery
commission, bank charges, etc. incurred on such
recoveries as per the practice consistently followed
by the Company.

Pursuant to the regulatory requirement vide
IRDAI circular no. 067/IRDA/F&A/CIR/MAR-08 dt.
28/03/2008 the additional disclosure is given as
under:
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(% ‘000) (X 000)
fRraroT T oo Sr. Particulars Current Previous
g; a ™ No. Year Year
. ] i Outsourcin 12,87,51.64 | 10,91,45.51
i | emscAIRiT @ 12,87,51.64 | 10,91,45.51 Expenses 2
i | PRER For 1 54 06.26 1239187 ii Business 1,54,06.26 | 1,23,91.87
o AR Development
i | foor = 4,33,65.46 | 3,86,47.91 i | Marketing Support 4,33,65.46 | 3,86,47.91
33. 312 Silgel |l Bufsrii &b oo 3rourd 33. RATIOS FOR NON - LIFE COMPANIES
SaTat % e F STERT M - 2 § dow 2 Information in respect of ratios is as per Annexure
3 3 — 2 attached.
34. fF1 quld THAR GIRT T2 g E SENCIEL 34. Extent of risk retained and reinsured is set out
gt P! BIS ) below (excluding catastrophe reinsurance)
Zee ﬁ AT 2022 H > f%'l'q Premium Statistics for the Period April 2021 to March 2022
W -
Premium
ﬁ;gq % 3 mﬂﬁ % FY Premium Retention % RI Ceding %
2021-1 1106,61,67.81 | 902,00,40.54 | 81.51% | 204,61,27.27 | 18.49% 2021- | 1106,61,67.81 | 902,00,40.54 | 81.51% | 204,61,27.27 | 18.49%
29 22
2020- | 1062,28,19.61 | 862,32,31.91 | 81.18% | 199,95,87.70 | 18.82% 2020- | 1062,28,19.61 | 862,32,31.91 | 81.18% | 199,95,87.70 | 18.82%
29 21
35. IS AR S T URUT A=A ME IR ST/ h Ts amg /  35. Statement showing Age-wise Analysis of un-claimed
gR / Hwmdft /174/11/2010 &Hiw 04.11.2010 amount of the policy-holders as per IRDAI Master
& AR Uiforedt YRGBT Bt AT T Pl AR BT JERER Circular no. IRDA/F&A/CIR/Misc/282/11/2020 dated
faeeryur gorfa gy fafiRor ogey 3% wd 3 @ H gufar 17/11/2020 is given in Annexure — 3A & 3B.
T gl 36. Pursuant to the regulatory requirement vide IRDAI
36. 3T MR ST D IRUF | 005/37E IR T / TH TS T circular no. 005/IRDA/F&A/CIR/MAY-09 dt. 7/05/2009
/ R / 7% - 09 AT 7.05.2009 & SIRY faIframs the additional disclosure is given as under:
3MAIHAT & ARV H ARG Yeved AR §;
¥ & Sr | Authority Non- Amount in < ’000
No Compliance/
% | ey iR g % 000 # wfdr Violation | Penalty | Penalty | Penalty
& urer / Levied | Paid | Waived/
Sgew | Rar | omr | dsw ERrE
mgs | fEr | amh/ 1. |Insurance NIL NIL | NIL | ONIL
eS| A Regulatory and
i ] Development
1. | & e g e |ge a8 [958 |98 |Po @ Authority of
TTfrenRor & gl India
> | TarEe TR ; ; 2. |GST/Service NIL NIL NIL NIL
9B T ng'g ?g 7o Tax Authorities
3 | amraR Tt ; ; 3. |Income Tax NIL NIL NIL NIL
o gig ?g oo Authorities.
2 | aFa = R : : 4. |Any other Tax NIL NIL NIL NIL
i o ?g ?‘g s T Authorities

. -
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5 | vacH e | oo T8 g5 A8 |35 |3®
/ =arafofa g | T
TR
/0T & 3refie
TIATATIRIROT
31qaT B I
TTRIPRY

6 |duh arftrm | o A o e |PB [T

1956 /2013 T8 | =8
& aref=
Hufar ol
NEAANAS!
At o S /3
T ff/BraRe
el BT famT
AT PIg 3T
TR

7 | g fu- B Tl o e |98 |Pv

T e T@ [T
forsY At
T =R/
TTferaRor
G fem
ufergfefl enfirer
e &

8 | Rt tg | wruet geftag sars AaT & ord: ory T8
LGHERICIN
3R gfeam

9 |wrdim 7% e 7578 |85 | IB
yfereaer T g |98

10 | @S A dg | T wH @ BT |8 | PO
/ sa/ A ot s J@ |8
T RBR | 1952 3t aRr
/ <ifafdrs 7 7Y & AR
PlECaE] 01-04-2016 &

31-03-2017

qe Iy § 57

IemRft BHTRY

& G T T,

quT HHARY

afesy fifr o

EIECRICEIE]

srfarfry 1952

B YRT 6, 6 B,

6 T g HHaARY

ST ST T

1976 W@ 3/

YagET & dgd

P & ed

*rogRg | 4,46.71 |35 |90
Irferfm 1958 g | =8

5  |Enforcement NIL NIL NIL NIL
Directorate/ Adjudicating
Authority/ Tribunal or
any Authority under
FEMA
6 |Registrar of NIL NIL NIL NIL
Companies/ NCLT/
CLB/ Department
of Corporate Affairs
or any Authority under
Companies Act,
1956/2013
7  |Penalty awarded by NIL NIL NIL NIL
any Court/ Tribunal for
any matter including
claim settlement but
excluding compen-
sation
8 |[Securities and Not Applicable as the Company
Exchange Board of Indialis not a Listed Entity
9 |Competition NIL NIL | NIL [NIL
Commission of
India
10 |Any other Central/ |*Order for NIL | NIL |NIL
State/Local Gov-  |payment of
ernment / Statutory |Interest u/s 7Q
Authority of the EPF and
MP Act, 1952
for 01.04.2016
to 31.03.2017
in respect of 57
casual workers
and Section 6,
6A and 6C of
the Employees’
Provident
Funds and
Miscellaneous
Provisions Act
,1952,
Section 8 (1)
Employees
Deposit Linked
Insurance
Scheme
1976 and
other relevant
provisions.
**The Maha-|4,46.71| NIL [NIL
rashtra  Stamp
Act, 1958




§ oh <0 s

ollc

et wfosy Y wa fafder vraem= ey, 1952,
FHHARY S1 fofgs €T AoFT 1976 W M UIfS®
UIae - SRS dr 1989 & 1996, 1996 & 2010
T 2010 | 2016 @ AT & R fhv MU fFaafea
Uwor & forg Situs o oAt arftfrr, 1952 @ R
14 &t & dga ga1s & fory were wfasy Ffy omgd
(vdhuersdt) & wwer e 8 & g T w9 (Td aRT 72
&% TEd ST & PIAE BT Q) WTH fham =)

GTaTS & SRM THUwRe! & SR, 10.01.2019
I, et ffies gRT qedrasT g fbg oS
Ig T o o 5 AR fatfiies o wifesy ffy
IR ISRV GRT T A=Al UM Goe 1 SRfiofedt
fafice gRT &2 o qras ot g fw R
feamn m o & 9fesy Ay it wifdr St fafies
SR1 faftad afya &t 8 ofti

qhiowl, SUTwell gRT art wfesy (Y w@ fafag
Y™ A, 1952 (T I ST+ aq @t a1 7€
¥ TEd ST &b PIAE & ARY) DI ORI 14 &t & T&d
HUH P JATS 1989 | IR 2016 @t (@l § &
q PIAH F A | G 12.03.2019 P ofiF 3ferT-
3Rt Afed SR fhT MUl 39 Tme § fiweft gAar
Fegrss Afasg iy omge (qdhumet), Shuma & e
02.07.2021 & g3l

b S, vk, ghivmen gRT AR Siofied
fAfics wva/ 151783 T& el AT T /diuga -
3[wadt] /dEt- 111/ 1516783 /Tdal/ 2021-22/ 65
TG IHRY AT UG /99/ 1516783 /R wige/
$UST At/ 2021-22/66 f&Aiw 30.07.2021 & 3idfd
el BT FH fma |

TGTAR, HWR IGRIT el T DU gRT faAies 20—
08-2021 & AR 3guTer fhar Tan

P BN AF & Afgd - 32,15,84,362/ -

T o A, $ A U ol gRT I T e R T
ge - 352,97,153/-

e A B TS g1 &I [led - $1,62,87,209/ -
TSR TG 5 gaTT Td 375 & TRIG b PIg HHaAT
dfsa T&t 2l

*HUERTE T ARIFTH, 1958: Tery BRIfer, §ud,
HERIE I 7 07.04.2012 I HiSide Blrgerey, FFicl

Note:-

*Employees’ Provident Funds and Miscellaneous
Provisions Act ,1952, Employees Deposit Linked
Insurance Scheme 1976 and other relevant
provisions — A summon to appear before the
Assistant Provident Fund commissioner (APFC)
for hearing under section 14B of the EPF and MP
Act, 1952 (and order of payment of interest under
Section 7Q) was received by ECGC for belated
remittance made during the period 1989 to 1996,
1996 to 2010 and 2010 to 2016.

As instructed by the APFC during the hearing, on
10.01.2019, ECGC Ltd. had submitted documents
establishing that the Provident Fund of ECGC
Ltd. is a recognized Trust by the Income Tax
Authority. ECGC Ltd. had also submitted various
other documents showing that the provident fund
amounts were duly remitted by ECGC Ltd.

APFC, EPFO had issued three separate notices
dated 12.03.2019 to the Company under Section
14 B of The Employees Provident Funds and
Miscellaneous Provisions Act, 1952 (and order
of payment of Interest under Section 7Q of the
same Act) for belated remittances made during
the period July 1989 to August 2016. The last
hearing in this matter was held before the Assistant
Provident Fund Commissioner (APFC), EPFO on
02.07.2021.

Thereafter, the matter was concluded by the APFC,
EPFO vide speaking order bearing reference M/s
ECGC Ltd. MH/151783 and order No. MH/BAN-
3[NP)/PD-1lI/ 1516783/ SO/ 2021-22/65 and Order
No. MH/BAN/1516783/Nariman Point /Damages
Cell/2021-22/66 dated 30.07.2021.

Accordingly, the orders referred to above were
complied with by the Company on 20.08.2021 as
provided below -

Total Damages interest levied -

%2,15,84,362/-

Waiver of the damages and interest by APFC,
EPFO -352,97,153/-
Total Damages paid
%1,62,87,209/-

The matter is thus closed and no case is pending
as on date.

**The Maharashtra Stamp Act, 1958: Stamp Office,
Mumbai, Maharashtra State, vide its letter dated
06/01/2015, has imposed a penalty of "4,46,710/-

including

including interest -
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37.

38.

SHTHIeT forfiies & e fahg 1 fmfor srgeer st
W F ¥7,20,500 / - & T Leb DI QRRT T
PR P PHRUT 30 fATH 06/01/2015 & UF & SR
34,46,710/- (IR og fesarels &9k Ad A
PR 91 ) &1 JAMAT R 2

g, HU 7 SU HEIFNIed & AU 22 AN,
2015 Pl GSNaR0 & &8 | G B oy JTet & Hfcrde
fram Td STeg ¥ Sieg ATel W i g Fefda iy
J Frafia w9 A Fua fHar ST <@ 2l

31T Bt IRRG T 3t 98 & forg <ifed & vd areft
GaTS 25-05-2022 & forg FefRa 21

3IIRI A2l RIRI I 3ol

a9 =t 31, uiferflare ™Y gor SRRuRe FfemT
¥ IIRY AT & IMYR W IAORT QA qUT Oy g g
G § FRfd B9 @ o R T & IR RS
A9 &F YR W e fHaT 7| Tg 7S IR & T &
AR URGA 3 31 IR ST/ T s g / uR/ Th
Ug T /231/10/2012 &I 5 3iheR 2012 AT fad
¥ 2013-14 § 9T G 9 AR ST T / Th T8
amé / uR/ W T / 126/07/2013 fiHiw 3 Joirs
2013 & IR o1 IR & v gRT HufRa Taes ArFgs
& T gl

Qe Heet gRT 1o d3% A arffes o dow | A
¥ AT & e Hut F URT R W I7 F FAw
J AT BT IRATT BT 1| BT oikaT R 2016 H
Haedl & SIRY BANE TG gRT ARRIIT SFIAR
HMRIT oIRaT AHd AS-4 & orat § g UF @ aRig
P UHTd ST B dTell IMBRHBAr Ud gee b
foTu ot gRT 31 AR 2022 B FHE 9 & forg A9 T
g1 @I & 3276,50,00.00 &R & Af¥ & wRanfad
amyier T fafeE 8 fapar T 2l

39. fUel araftr/adf & afiwei @l adaM o@fy/ad & aiidms!

& A1 JoT M & o STET Pl Maead @, g
affepe fomer T 21

37.

38.

(Rupees four lakhs forty-six thousand seven
hundred ten only), for non-payment of stamp duty
of ¥7,20,500/- payable on the construction contract
agreement entered with Project Contractor, Unity
Infra Projects Limited on 07/04/2012.

However, the Company had represented its case
on January 22, 2015 to the Deputy Inspector
General of Registration for waiver of penalty and
the matter is being continuously followed up with
the respective authority for early decision.

The Appeal is pending as on date for arguments
and next date of hearing in the matter is 25.05.2022.

ALLOCATION OF INCOME AND EXPENSES

Investment incomes and expenses are allocated
pro-rata between the Revenue Account and the
Profit & Loss Account on the basis of opening
balances of Policyholders’ Fund and Shareholders’
Fund which practice has been followed
consistently. This is in line with the disclosure norm
set by IRDAI by its master circular No IRDA/F&I/
CIR/F&A/231/10/2012 dated 5™ October, 2012
and corrigendum IRDA/F&A/CIR/FA/126/07/2013
issued dated 3 July, 2013 effective from FY 2013-
14.

The Board of Directors at their meeting has
proposed a dividend of %7 per share of the
Company subject to the approval of the members
at the ensuing Annual General Meeting. In terms of
revised Accounting Standard AS-4 ‘Contingencies
and Events occurring after the Balance Sheet
date’ as notified by the Ministry of Corporate
Affairs through the amendments to the Companies
Accounting Standard Rules 2016, the Company
has not appropriated proposed dividend amounting
t0 %276,50,00.00 thousand from the Profit and Loss
Account for the year ended on March 31, 2022.

39. The figures for the previous period/year have been

re-grouped/re-classified wherever necessary to
make them comparable with the current period's/
year’s figures.
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gAlsid ferfdres / ECGC Limited
At 31 T : g74999 THUT 1957513010918 /CIN: U74999MH1957GOI010918
farefl=r faazunt & 1e1 Jotal arcl udscal
DISCLOSURES FORMING PART OF FINANCIAL STATEMENTS
SgRgAt 17 H 319 — 1 (F) / Annexure - 1 (a) to Schedule 17

%.49. fa=or CRLIEECL] fooel ad
Sr. Particular Current Year Previous
No (3'000) Year (3 '000)

1 o it uRufet Ht aRafserat & fqaxor g

The details of encumbrances to the assets of the
Corporation are as under

a) In India Nil Nil

@) ARG F g® el o T

b) Outside India Nil Nil
2 BRI SR _

(v GRT UGH U U afichsi & I9AR)

Commitments Outstanding
(as per the data provided by the management)

%) R0 1 9 e & forw &t 7€ T gopr ufEgan T T8l P Tal
a) Commitments made and outstanding for loans Nil Nil
and investments
) 3raet aRURE & fow & T uftmgar (it afta) 112,16,58.90 205,38,10.02
b) Commitments made for Fixed Assets (Net of
advances)

3 ISR T 3757 oY Y g, YeffAT b EreTehr

Claims, less reinsurance, paid to claimants

®) IR d 504,26,88.68 756,08,26.79

a) InIndia

g) WRT % AR T Tl B Td

b) Outside India Nil Nil
4 ST T, STE < Bl ey TR guf | 3iferep 2 TS T8l DB Tal

Claim liabilities where claim payment Nil Nil

period exceeds four years

5 B: T A NS | IHET I (Adhel — TRAY)
Claims outstanding for more than six months
(Gross - Indian)

gral & F&=a1 / Number of Claims 159 261

fer / Amount 588,60,03.59 921,22,31.31

B: g1 A $Y A PRI 9 (Fbel — TRAR)

Claims outstanding for less than six months (Gross - Indian)




§ oh <0 s

Sr.
No

.9

fa=or

Particular

gefa gy

Current Year

Z '000)

fowet af

Previous
Year (X '000)

gral & &1 / Number of Claims

229

429

1fer / Amount

563,56,34.99

619,31,24.31

Pl JHIT gral Dbl AT (Ahel — TRART)

Total Number of Claims outstanding (Gross- Indian)

388

690

1far / Amount

1152,16,38.58

1540,53,55.62

PRIER J 9" iR, Pl TR

Premiums, less reinsurance, written from business

gRd H
In India

902,00,40.54

862,32,31.91

URT &b ITEN
Outside India

98 el
Nil

98 el
Nil

YT o AT & AR Wiagd & o & U

g iR frar = 81 gg MR 3 & 50% W I SIfEH &
fore urfara ey Fifefea Y € 2

Premium is recognised as Income as per the declared
accounting policy. A reserve for un-expired risks is created at
50% of net premium.

451,00,20.27

431,16,15.96

e & dey d ffagr & faror,

Details of contracts in relation to investments for,

%) TG T8l Ggatt fed g

a) Purchase where deliveries are pending

Nil

Nil

Q) fht S|l J1aE <7 &

b) Sales where payments are due

DB gl
Nil

DB gl
Nil

For fiT HFRER Heeh Frgel gRare g
The entire operating expenses pertain to credit insurance
business.

10

YT orar AT & gAR e @1 Jezia fHar T g
Investments are valued in accordance with the
declared accounting policy.
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P9, faramor 9 au oo af
Sr. Particul Current Year Previous
No articular Z '000) Year (Z '000)

" i wiRsifie &Y AT IRGRY Bt BN & BROT R Br
HUT AT 2013 & GRT 462 F IFA(A STt TF MR 463
& SIRY ¥ e e &I S @

Computation of Managerial Remuneration: The Company
is exempted vide notification: GSR 463 u/s 462 of the
Companies Act, 2013, being a Government Company.

12 | fyaelf & geuerT &1 3R Heeqyul oiva iRl | wEcagel e Aifer
Basis of amortisation of debt securities g 9. 4.6 I 7cd of | @l favg 9. 4.6 &
Refer Point no. 4.6 of Feof of
Significant Accounting Refer Point no.
Policy 4.6 of Significant
Accounting Policy
e & geat § FH & forw vrae= T A8l T A8l
Provision for diminution in the value of the investments Nil Nil
13 | %) wlieg sfFac Aot o R\ gReads % HNUT IHTH 693,04,48.90 641,96,91.23

AT g I DY IR Jou yRadH @ § s1err T 8
a) Unrealised gains and losses due to changes
in fair value of listed equity shares under Fair
value change a/c

Q) Sfod geu gRad= @ § <ifsd wifear /o 9y 693,04,48.90 641,96,91.23
foeor & forw Suetey A1gl &

b) Pending realisation,credit balance in Fair

value change a/c not available for distribution.

14 | ooft 7 Sue $ece fag Fufr o f5ft oft ueR @t Fae T8
fopam &

The Company does not have investment in ‘Real Estate
Investment Property.’

15 | go va &1 dRRg e 31T Y Y 7 ©: HEM ¥ 3Aferep & foru
F) |«fid gR FreaR §

a) | Claims settled and remaining unpaid for a period more
than six months as on balance sheet date are as under

grat 6 w1 / Number of Claims PO T PG gl
Nil Nil
T / Amount PO T DO gl
Nil Nil

@) | ot faa=on &1 wrT 99 areft et Agcayuf orar et srem
b) | uwe @t TE 2

All Significant accounting policies forming part of the
financial statements are disclosed seprately.
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Sr.
No

..

faa=or

Particular

CRLIGEGL]

Current Year
(3 '000)

e af

Previous
Year (3'000)

)
c)
1

AT SMAIHATSN & IFAR fHY Tq ST FA=IEAR &
Deposits made in accordance with statutory
requirements are as under

) RA # - f7 rfafad 1938 &t grT 7 & 37l (3ifdha ged
1000.00 oT’d)

a) In India- under Section 7 of the Insurance

Act 1938 ( Face Value 1000.00 lacs)

Y, el
N.A

oy, et
N.A

Q) YRT & e
b) Outside India

EVEE]
N.A

oY, et
N.A

et @1 arfes fFaer g sFsia e | affeor FrergaR 8

Segregation of Investments into performing
and non-performing investments is as under

3ofe (AFd) fraer

Performing(Standard) Investments

15391,15,54.62

13736,00,31.18

IToip e

Non Performing Investments

105,48,58.96

110,00,00.00

Pl 3Afhd Hea(ifcH 7o)
Total Book Value(Closing Value)

15496,64,13.58

13846,00,31.18

SFIR PRIIR BT ufgerd

Percentage of business sectorwise

ST 6 o et fRafdent ol AaTT U el 8, 31l I &9 &l Iga

el ot TS &
As the Company caters to exporters only, no such sectors are
specifically identifiable.

5 quf & focfig foavur i Ffem Fom € |

A summary of financial statements for 5 vyears

enclosed.

is

Y 1 F AR
As per Annexure
1b

3E 19 & AR
As per Annexure
1b

. - .
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Jgurd / Ratio

$.49. =T g9 a9 fioa af afe %
Sr. Particular Current Year Previous Growth %
No (X ‘000) Year (X ‘000)
5 faftre facfir orguTa (Meem & FHeT & gAR)

(wftet gR1 FafRa fafie sgua 7 8 ® 3o

TRyl JTguTdl &1 Sy R W 8 )

(e & 3 TP AT T9 TP IGW T8l (AT AT &)

Various Financial Ratios (as compiled by the

management) (in the absence of specific ratios

prescribed by the authority, some of the important

ratios are given.)

(Year-end unless otherwise stated)

Hhol ;ﬂ'ﬁ?:p:[/ Gross Premium 1106,61,6781 1062,28,1961 417

I W / Net Premium 902,00,40.54 862,32,31.91 4.60

%@qﬁw arguTa (%) 81.51 81.18 0.41

(g€ WftRm /Aper iftaw)

Net Retention Ratio (%)

(Net Premium/Gross Premium)

RN Ooft R &R gd a9 (%) 29.39 18.44 59.41

Profit before Tax to Share Capital (%)

IS Huftt R IR gd o (%) 14.81 9.24 60.28

Profit before Tax to Networth (%)

ﬂgq:i‘q‘%q{rzmqm T (%) 11.16 7.23 54.36

Profit after Tax to Networth (%)

Fahel WE &t Jor o e =T (%) 27.74 27.60 0.51

Expenses of Management to Gross Premium (%)

Pol AoFR R ¢t ff &) ang & 205,20.68 110,97.14 84.92

PBDIT to Total Employment

g T W Teheilch! TRETT

Technical Reserves to Net Premium

T SIfEH TRevr / Unexpired Risks Reserve 451,00,20.27 431,16,15.96 4.60%

SR g4 / Outstanding Claims 6992,96,58.43 | 6885,33,46.28 1.56%

m'ﬁ'a'q’ ﬁ' Eﬁ:ﬁ' / Premium Deficiency 308,52,0000 316,54,0000 '253%

ol daih TR&w / Total Technical Reserves 7752,48,78.70 7633,03,62.24 1.56%

g% N / Net Premium 902,00,40.54 862,32,31.91 4.60%
8.59 8.85 -2.90
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$isii=i ferf3res /ECGC Limited
o oS W : 374999 TITA1957SMaemE010918 /CIN: U74999MH1957G0I1010918
foreti=1 faazuli & 191 Jotol a1l Udbeol
DISCLOSURES FORMING PART OF FINANCIAL STATEMENTS
SrRIdt 17 © 319y - 1 (@) / Annexure - 1 (b) to Schedule 17

(2 000)

.

. “.“ ' 2021-22 2020-21 2019-20 2018-19 2017-18

Sr. Particular

No
fReEmer aRomg
OPERATING RESULTS

1 e W‘QJ : ) 1106,61,67.81 1062,28,19.61 1075,47,39.68 1247,54,25.98 | 1240,41,70.70
Gross Direct Premium

2 A& VT 3 . 902,00,40.54 862,32,31.91 792,28,95.24 870,02,07.14 | 838,82,48.95
Net Earned Premium
el & om (g)

3 Income from Investments 587,77,84.61 566,17,10.29 507,97,46.56 484,33,90.96 | 421,18,52.23
(Net)
3T I (Yo T miferr)

4 Other Income(Fee & Other 3,06,12.44 1,10,74.60 2,04,07.18 2,34,38.90 3,85,05.23
Receipts )

5 Pl AT / Total Income 1492,84,37.59 | 1429,60,16.80 1302,30,48.98 | 1356,70,37.00 | 1263,86,06.41
PHiieF (gg) (ST wfea)

6 Commission (Net) (31,37,84.39) (26,19,85.99) (37,15,68.81) (51,56,04.98) | (58,09,97.22)
( Including Brokerage)

7 e . g 281,32,81.11 270,92,57.55 314,08,13.26 265,94,06.60 192,78,45.75
Operating Expenses

8 & ST a . 546,19,29.35 884,52,05.49 958,41,52.78 1141,16,19.58 | 1138,58,81.99
Net Incurred Claim
IR fEE uRfég Ffer &

9 gRqd / Change in Unexpired (19,84,04.32) (35,01,68.34) 38,86,55.95 (15,59,79.10) 41,21.21
Risk Reserve

. e /.(@ﬁ) 684,88,07.20 159,09,71.41 86,91,07.70 (42,76,63.30) | (130,05,02.90)

10 Operating Profit / (Loss)
IR gRemer aRom
NON OPERATING RESULTS
IRRYRD! & W &b AT

1 Pl 3 / Total Income under 475,98,36.22 428,99,99.01 313,10,81.51 357,15,43.20 | 253,46,72.77
Shareholders' account

12 | ch‘ am / (&) 1160,86,43.42 588,09,70.42 400,01,89.21 314,38,79.90 123,41,69.87
Profit / (Loss) before tax

13 |3 P for saEr 285,70,23.57 |  127,79,21.46 76,17,91.80 70,0052.77 |  55,49,97.61
Provision for tax
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(' 000)
%.
9. . 2021-22 2020-21 2019-20 2018-19 2017-18
Sr. Particular
No
IR T @/ (&) 875,16,19.85 460,30,48.96 | 323,8397.41| 244,3827.13 67,91,72.26
14 | Profit/ (Loss) after tax
fafaer MISCELLANEOUS
gRreeat @ 8627,45,43.68 | 8027,76,02.10 | 7644,96.74.89 | 6923,69,85.54 | 6289,14,37.20
Policyholders' Account® 8523,15,27.47 |  7892,22,17.77 | 7144,83,19.52 | 6722,76,41.55 | 5458,50,54.42
e o7/ Total Funds
15 | gt forder # 8.12 8.52 8.29 8.76 9.08
Total Investments #
g W ufher
Yield on Investments
SRRuNET B @ 7058,82,63.01 | 6056,02,96.32 | 5312,60,45.27 | 4066,29,91.51 | 3854,63,64.73
Shareholders Account® 6973,48,86.11 | 5953,78,13.41| 4965,0527.13 | 3948,20,00.59 | 3345,53,55.94
Pl feT/ Total Funds
16 | gt forder # 8.12 8.52 8.29 8.76 9.08
Total Investments #
a9 W ufcher
Yield on Investments
17 [T s G 3950,00,00.00 | 3190,00,00.00 | 2500,00,00.00 | 2000,00,00.00 | 1500,00,00.00
Paid up Equity Capital
18 | fyger Tferad / Net Worth 7840,88,49.12 | 6365,22,29.27 | 5214,91,80.31 | 4463,41,14.66 | 3737,11,20.47
19 [T URORR 16929,71,23.07 | 15303,60,21.60 | 13422,97,91.57 | 11840,49,31.53 | 10447.07,12.65
Total Assets
20 | Faul w wfie 8.12 8.52 8.29 8.76 0.08
Yield on Total Investments
Ui MR 3T (%)
25.59 16.01 14.09 13.41 4.98
21 Earnings Per Share (Rs.)
oo | TR R sifadt T (%) 198.50 199.54 208.60 223.17 270.50
Book Value per share (Rs.)
23 | &eT amrT - 159,50,00.00 -l 60,00,00.00 15,00,00.00
Total Dividend
g 9RR A ()
. 5.00 - 3.00 1.00
24 Dividend per share(Rs.)

* SR G TS ot era 7 oot FPrdrer aef o ofcy o & | iforedt erRen a Q1R e et o 31efie aef o TR & Suetes) oot & Srurar , Fferat
g fyaen @ ulferfaR®l g JIRERD! & @Il § {49k fomar a1 2l
* Total funds & total investments shown above are as of year end. Funds & investments has been divided into
Policyholders(PH) & shareholders(SH) accounts in the ratio of total funds available at the start of year under
PH & SH account.
IIIRTAT 11 - Favg T § AW & iala Frae § |Aafy SEW onfiet €

# Investments includes Fixed deposits under Sch 11 - Cash & Bank Balances.
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$fisiizfl ferfdres / ECGC Limited
A1 3118 wot : Y74999 wHET19575M13113118010918 / CIN: U74999MH1957G01010918
31 A 2022 DI AATH il DI f[A2S3UD te[urd
Analytical Ratios for the period ended on 31t March, 2022
ST 17 &7 At 2 / Annexure 2 to Schedule 17

.4 faa=or 319, 2022 | 31 ¥, 2021
Sr. Particular 31 March, 2022 31 March, 2021
No

1 o SeaE St ‘1’[:_:;; &l /Gross Direct Premium Growth Rate
Hehdd Tcaed M= /Gross Direct Premium 1106,61,67.81 1062,28,19.61

gfg /Growth 4.17% -1.23%

2 |faa wifewd & 31quma § ghd Jeae fifwem ()
Gross Direct Premium to Net Worth Ratio (Times)

FA Tl Tea& =T /Total Gross Direct Premium
fra@ mifera  (FwT9) /Net Worth (Closing)

T (TAT) /Ratio (times) 0.14 0.17
3 | frew mifera it gfg & /Growth Rate of Net Worth
frae mifersa (yRfTeR) /Net Worth (Opening)

frae mifer@a (F|TE) /Net Worth (Closing)

1106,61,67.81
7840,88,49.12

1062,28,19.61
6365,22,29.27

6365,22,29.27
7840,88,49.12

5214,91,80.31
6365,22,29.27

e mnferd 1 gfg & /Growth rate of Net Worth 23.18% 22.06%
4 3§ JTdUROT 39T /Net Retention Ratio

31§ Hifm /Net Premium 902,00,40.54 862,32,31.91

el Y& WM gig & /Gross Direct Premium 1106,61,67.81 1062,28,19.61

Tt wfcemor 31UTd /Net Retention Ratio 81.51% 81.18%
S | 31g wHivH 37U /Net Commission Ratio

G FHIIH /Net Commission (31,37,84.39) (26,19,85.99)

31 fifm /Net Premium 902,00,40.54 862,32,31.91

I /Ratio -3.48% -3.04%
6 |veud =g gadT § Heha Yoae fifem srgura

Expenses of Management to Gross Direct Premium Ratio

306,94,84.32 293,14,11.78

Y&U9 S /Expenses of Management

1106,61,67.81 1062,28,19.61

bl Tcaed M= /Gross Direct Premium
ST /Ratio 27.74% 27.60%

7 | veEud = bl g | g8 T ifem s

Expenses of Management to Net Written Premium Ratio

Y&Ua 9 /Expenses of Management 306,94,84.32 293,14,11.78
3¢ wH SR /Net Written Premium 902,00,40.54 862,32,31.91
3A9Td /Ratio 34.03% 33.99%
8 |wg fSia shiftrm i g § g 3w g

Net Incurred Claims to Net Earned Premium

s ST a’[ﬁ /Net Incurred Claims 546,19,29.35 884,52,05.49
3¢ 3Ifa fiftrm /Net Earned Premium 882,16,36.22 827,30,63.57
YT /Ratio 61.92% 106.92%
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B fara=or 319w, 2022 | 3197, 2021
2: Particular 31 March, 2022 | 31 March, 2021
9 aftfera 341d /Combined ratio
G 3T € /Net Incurred Claims 546,19,29.35 884,52,05.49
3¢ 3Ifa fiftrm /Net Earned Premium 882,16,36.22 827,30,63.57
AT () /Ratio (a) 61.92% 106.92%
Y&9H =59 / Expenses of management 262,11,15.30 255,65,47.37
3¢ 3Ifa fiftrm /Net Written Premium 902,00,40.54 862,32,31.91
AT (@) /Ratio (b) 29.06% 29.65%
gftifed 3q9d (% + @) / Combined Ratio (a + b) 90.98% 136.57%
10 | aerficht smfera fftrent <t gormn o s1g sfhiftem srquma ()
Technical Reserves to Net Premium Ratio (Times)
T gt & fote amfara ffYr /Reserve for Outstanding Claims 6992,96,58.43 6885,33,46.28
aaTH SifgHt % foru smféra faftr /Reserve For Un-expired Risks 451,00,20.27 431,16,15.96
Hiftrm o wft o foru smfaa ffa /Reserve for Premium Deficiency 308,52,00.00 316,54,00.00
% /Total 7752,48,78.70 7633,03,62.24
pig Hfiftrm/ Net Premium 902,00,40.54 862,32,31.91
U (TAT) /Ratio (Times) 8.59 8.85
11| i 9 3AUTd /Underwriting Balance Ratio
ST @9 /Underwriting Profit 93,85,34.67 (408,18,13.48)
3¢ Hifrm /Net Premium 882,16,36.22 827,30,63.57
FITE /Ratio 10.64% -49.34%
12 | ufeame™ ey 39 /Operating Profit Ratio
T A9 /Underwriting Profit 93,85,34.67 (408,18,13.48)
a9 3 /Investment Income 587,96,60.09 566,17,10.29
TSET @Id § 37 31 /Other Income in Revenue account 3,06,12.44 1,10,74.60
qiETe @Y /Operating Profit 684,88,07.20 159,09,71.41
3¢ HARIa MfiRm  /Net Earned Premium 882,16,36.22 827,30,63.57
39T /Ratio 77.64% 19.23%
13 | Sgat & gorm § = ufufer « (farpd & gt aRdulmt afia aiferdtere!
& Sgand) (A1) / Liquid assets to liabilities ratio: (Liquid assets of the insurer
divided by the policy holders’ liabilities) (Times)
TeT TRFURAT /Liquid Assets 2894,82,20.66 2914,79,68.45
iferdt &RepT Bl AT /Policy Holder Liabilities 7752,48,78.70 7633,03,62.24
3gUTd (TAT) /Ratio (Times) 0.37 0.38
14 | g 3 31U /Net earnings ratio
DY UYTd orH /Profit After Tax 875,16,19.85 460,30,48.96
g& WA /Net Premium 902,00,40.54 862,32,31.91
3T /Ratio 97.02% 53.38%
15 | g% wfeRrd W wifi /Return on net worth
DN THTT 19 /Profit After Tax 875,16,19.85 460,30,48.96
faret Arferad /Net Worth 7840,88,49.12 6365,22,29.27
31Ut /Ratio 11.16% 7.23%

&V
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%9, faaxor 319w, 2022 | 3197, 2021
Sr. Particular 31 March, 2022 31 March, 2021
No

16 | emasges e emar MR &6t gormr & Suerey e emar (1)

Available Solvency to Required Solvency margin Ratio (Times)

IueTeey 9N & /Available Solency Margin 7178,75,33.00 5745,67,36.00

31MaLge MY &wT /Required Solvency Margin 238,91,28.90 298,40,97.90

FUTA(TAT) /Ratio (Times) 30.05 19.25
17 | arsfe @ /gurd /NPA Ratio

39T /investment: 0.681% 0.787%

HhaefRiT /Factoring: 83.69% 93.53%

g™ T4 fieel g & SguTal Y TUMT 31E TR St U Mg & ARCR uRuF IRDA/F&I/CIR/F&A/231/10/2012 f&HTd 5 arageR
2012 Td focfta 9 2013-14 & w7, 3 JelE BT STRI Sk 9D I T3 IRDA/F&A/CIR/FA/126/07/2013 & TR TR
AR

Ratios for the Current Year & Previous Year calculated as per IRDA's Master circular IRDA/F&I/CIR/
F&A/231/10/2012 dated 5" October 2012 and corrigendum IRDA/F&A/CIR/FA/126/07/2013 issued dated
31 July, 2013 effective from FY 2013-14.

(7. Hifrerrer)
FeYI-Ag-UeY Frearh
(M. SENTHILNATHAN)

Chairman-cum-Managing Director
DIN - 07376766

(a9 shar<a)
IRCHEY

(DEVESH SRIVASTAVA)
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DIN - 08646006

(T erfFeraer ) (o1 FHR arraTe) (wrfcrT peraTeT )
[RENE Resicy s
(A SAKTHIVEL) (AMIT KUMAR AGARWAL) (PRATIBHA KUSHWAHA)
Director Director Director
DIN - 00027485 DIN - 05333909 DIN - 09395541
(efrer reft) (f<fs =gs) (e dfr)
FrRiUTAD FQad o= o srfdert Hut Afya
(SUNIL JOSHI) (NIRDOSH CHOPRA) (SMITA PANDIT)
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DIN - 08778530
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e
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$AHistii=l ferféres / ECGC Limited
A 31 T : Y74999 THUT 1957SM13NE 010918 / CIN: U74999MH1957G0I010918
31 AT, 2021 d@P crdl of bl 313 Afd1 vd IA Uz ford 91 31 I faazur

Details of Unclaimed Amounts and Investment Income thereon as on 315t March, 2022
ST 17 &1 399 3 (W) / Annexure 3(B) to Schedule 17

far T ‘000 ¥/ Amount in  '000

fa=or

Particular

I ay (2021-22)
Current Year (2021-22)

fizar af (2020-21)
Previous Year (2020-21)

gifersdt 37 aifofa sma
Policy Dues Income
Accrued

uiferett 3

Policy Dues

Irfofa
Income
Accrued

TR A

Opening Balance

1,50,69.05 34,69.27

1,51,38.81

31,86.08

St rerfad fHifer 9 e/aRa afdr
Add: Amount transferred to Unclaimed
Fund

3,74.85 -

10,88.40

Sie orgrfad f¥r & AH R Ry U oy
uifeRfTeR®] GRT YA & ¢ & (Paet
TAEfS T ofie fhy ST 8) Add:

Cheques issued out of the unclaimed
amount but not encashed by the
policyholders (To be included only when
the cheques are stale)

6,63.53 -

3,13.27

NS : ererfad Y 9 siffa A sma
Add: Investment Income on Unclaimed
Fund

- 6,18.88

4,27.04

e : RmTdt & SR arer by T g
Less: Amount of claims paid during the
quarter

4,06.74 10.48

9,34.50

18.03

TT : U Al 9 Th DI iaRd Afdr (ydf
T SfaRd firit & wey o grat @ fFad)
Less: Amount transferred to SCWF (net
of claims paid in respect of amounts
transferred earlier)

3,50.35 90.29

5,36.93

1,25.82

JraTfag far &1 3ifaq 9y

Closing Balance of Unclaimed
Amount Fund

1,53,50.33 39,87.39

1,50,69.05

34,69.27
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$Aishi=l ferféres / ECGC Limited
ot o2 T : 374999 wHTE1957Siaems 010918 / CIN: U74999MH1957G01010918

31 A, 2022 DY AHATH 31afel d fere urfdai vd Ys1edrol Id1 / (oldc Udis fdaun)
Receipts & Payments Account / Cash Flow Statement - for the year ended 315t March, 2022

(X ‘000)

o fa=ur / Particulars 2021-22 2020-21

Sr. No

B aRReer TfaffY  TedivaTs

A CASH FLOW FROM OPERATING ACTIVITY

1 : : TR %_f T . ELE ) . . 1186,37,51.21 1086,95,13.07
Premium received from policyholder including advance receipts

2 3 3G / aett / g / Other Receipts / Recoveries / Fees 89,74,01.73 108,23,09.82

3 e O Tl & g gdtener o g , (16,56,82.62) 24,65,58.26
Payments to reinsurers net of commission and claims

4 gl &1 I / Payments of Claims (687,20,43.27) (1046,74,05.69)

5 I T FPRT B 31dr (8,85,84.13) (8,70,30.21)
Payments of Commission & Brokerage

6 ¥ gR@er @ T g (376,47,79.28) (251,74,14.42)
Payments of Other operating expenses

7 ST, SN T FHART B0 (4,46,46.09) (5,80,41.70)
Deposits, Advances & Staff Loan

8 3MIAR 31T (7€) / Income Tax Paid (Net) (289,45,45.68) (69,00,00.00)

9 SHGACT @l TaM fobar 131/ GST Paid (2,71,42.49) (3,27,22.93)

10 3= Y1 / W98 (<€) / Other Payments/Collection (net) (45,56,47.27) (8,77,87.62)
SIfReh WreTRoT avgel A gEe TRt waTE (155,19,17.89) (174,20,21.42)
Cash Flow before extra ordinary items

1" SR ATLRYT FATer i TH! aTg i i
Cash Flow from extra ordinary operations
aReer Attt & gg Tt v (7) (155,19,17.89) (174,20,21.42)
Net Cash Flow from Operating Activities (A)

g fFraer nfafafer—y & T yarg

B CASH FLOW FROM INVESTING ACTIVITIES

1 " : ! g (’. 5 ﬁ. WP ¥ &) . (18,76,80.27) (21,94,79.46)
Addition to Fixed Assets (including capital work in progress)

2 Tt EgfRrt Bt Rt 3 s 63,98.46 9,10.43
Proceeds from Sale of Fixed Assets

3 Fraer &1 T v st i geri (946,03,87.40) (582,92,08.19)
Net of Purchase and Sale of Investments
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> faa=o1/ Particulars 2021-22 2020-21

Sr. No

4 PRI / ST/ SN ST ESAT 948,01,73.70 861,14,52.41
Rent / Interest / Dividends Received

5 T HAhe SEgHeT T4 folfips RIgerdl thed § e _ )
Investments in money market instruments and in liquid mutual funds

6 fraer 3 <ifftr @ (22,16.42) (72,71.07)
Expenses related to investments
Frater wfcfaftrat & gpg et rare (@) (16,37,11.93) 255,64,04.12
Net Cash Flow from Investing Activities (B)

T fochta nfafafery A 7o) werg

(o CASH FLOW FROM FINANCING ACTIVITIES

1 IRR Yoft STRY &t bl Hrfare 760,00,00.00 390,00,00.00
Proceeds from issuance of share capital

2 ST / I BT 1A / Interest / Dividend paid (159,50,00.00) =

3 Srier fddRur @R / Dividend Distribution Tax - -
N nfffet & SIg STh waTg (7T) 600,50,00.00 390,00,00.00
Net Cash Flow from Financing Activities (C)

T Jahg T4 e Aube, R fagelt gaT1 S & uwa (4,19.62) (3,52.78)

D Effect of foreign exchange rates on Cash and Cash equivalents,
net
9I€ THS WAt (F + W + T+ T ) / Net Cash Flow (A+B+C+D) 428,89,50.56 471,40,29.92

T qde Td Adme wHBE A g gfE:

E Net increase in Cash and Cash equivalents:

1 — g & Ny I 1551,46,00.97 1080,05,71.05
-- at the beginning of the year

2 —— g F g 1980,35,51.53 1551,46,00.97
-- at the end of the year
ha U The B H qRed= 428,89,50.56 471,40,29.92
Change in Cash and Cash equivalent

e




ECGC Limited 64t Annual Report - 2021-2022

(v9. ifrermer)

(Saer shar<a)
N -Ag-TaY feerd RENED
(M. SENTHILNATHAN) (DEVESH SRIVASTAVA)
Chairman-cum-Managing Director Director

DIN - 07376766 DIN - 08646006

(v erfFeraer ) (31T P9I 3hrETe) (ufcrT PperaraT )
fger® IREHCH e
(A SAKTHIVEL) (AMIT KUMAR AGARWAL) (PRATIBHA KUSHWAHA)
Director Director Director
DIN - 00027485 DIN - 05333909 DIN - 09395541
(?fﬁ?vr Sireft) (et =) (e ufsa)
CARRISCARREHEY g T it G Afra
(SUNIL JOSHI) (NIRDOSH CHOPRA) (SMITA PANDIT)
Executive Director Chief Financial Officer

Company Secretary
DIN - 08778530

AR WHARRE 3t oy Rl & 3R / As per our report of even date attached

P Tt T U Twifiieew vef vt ot TS &
TS SRITDBR TS SRATDBR
%Y gSitexur | 105016W/W-100015 %Y GSitaRor | 109176W
For abm & associates LLP For SNK & Co.
Chartered Accountants Chartered Accountants

Firm Registration No. 105016W/W-100015 Firm Registration No. 109176W

(31t fRreprst ) (3ifpa St.qmTaTeT)
9rfigk - M.No. 107659 qrfigR - M. No. 119972

o (ANKIT D. DANAWALA)

(ANIL CHIKODI) Partner - M.No. 119972
Partner - M.No. 107659

Pune

R IS CF

&« 25 98, 2022
Place : Mumbai
Dated : 25" May, 2022
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MANAGEMENT REPORT

o faformeres a faasrt urférasun (fardl=r faazorni
@l dardl aen den duforil &1 Ararudiermt ot
Ruié) faforistet 2002 Bt el ‘2’ & @I IV
Dl MAABAI IR Uderel Ruld]

1.

10.

11.

12.

13.

& ¥ axa 2 5 fimr Rfeme 7 fom miteo
SRT &M faam a1 usiianer af & SR dg g1 39 9y
2021-22 & fo1q dfigra fovam i &1

& gffaxd ¢ 5 wifafde mideRal @t ergr by o=
g et St bt St @t 5T gt &l

& YT aRd ¢ f IRRURU Fawy qem ART T 3R,
Hifaferer g fafFame smaggadratt & ogay gl

& ITaxd ¢ fb 9IRd d IR uiferflal & gRa! bt
et 1 Tcger reraT Wiy ©Y A AR & aTeR Faer T
fopa T 21

B R ¢ fh e & &l a0 @M W ¢l

& T o & b o o ot R apt ) uRwufaiat
¥ o ot e @t =i g JT gHR Hafad TEeR! g
ey A Jort v= 4 fafdy oftwf- “s@ii”, “fraen”, “fifag
3 ﬁ'”, “W” HQ,]T “m q_ﬁq:i_q_ﬁe:ﬁ_“ % GT%ﬂq %ﬁ%
3FM® TRl & Irefi gerfd Wt aRwufdal @t sitaa fdr
el AT 37T IR Jed | 31 & gl

aiforsT g JERT T A & P 09.03.2022 & UF &
SR o ot faReaTRa @1fdrerem qaaT 3103879,88,43
ER Y o1 § St BT FH SiRaH T150000,00,00
&R ¢

AR g fageft uRarer =it €1

fUsel Ui auf & SR /AT dfdd gal & Ay ar
fa=ur eI | & AR Bl

fisel uig auf & SRM oiFa grar fueH @ uafd &
IR dfed gl &t Fafy sigema 1l & AR g

& TG @_d & 6 wRelia dir fafees @ e
ITFEROT GRT SR fgenfAdert & R fFraeit o1 Jeaid
fopar T gl

ams 3R & T anE g1 afRa Amcel & snar w asf
e ol @t emafte aften @ St € @ S
fsaTe g IR e snfeqal § affera favam ST 2

it faeRon @t daRY § A oar 9, fagiar den
it @1 JrguTe R T gl

MANAGEMENT REPORT AS REQUIRED IN PART IV
OF SCHEDULE ‘B’ OF INSURANCE REGULATORY

&

DEVELOPMENT AUTHORITY OF INDIA

(PREPARATION OF FINANCIAL STATEMENTS AND

AUDITOR’S REPORT

INSURANCE COMPANIES)

REGULATION 2002.
1. We confirm that the registration granted by the

10.

1.

12.

Insurance Regulatory & Development Authority of
India is valid during the year. The same was renewed
for the year 2021-22.

We confirm that all dues payable to the statutory
authorities have been duly paid / provided for.

We confirm that the shareholding pattern and transfer
of shares are in accordance with statutory and
regulatory requirements.

We confirm that the funds of the holders of policies
issued in India have not been directly or indirectly
invested outside India.

We confirm that required solvency margins have
been maintained.

We certify that the value of all the assets have been
reviewed on the date of the Balance Sheet and in
the best of our belief the assets set forth in Balance
Sheet are shown in the aggregate amounts not
exceeding their realisable or market value under
several headings — “Loans’, ‘Investments’, ‘Sundry
Debtors’, ‘Cash’, and the several items specified
under ‘Current Assets’.

The overall exposure of the Company is
103879,88,43 thousands against the enhanced
Maximum Liability of ¥150000,00,00 thousands by
Ministry of Commerce & Industry vide letter dated
09.03.2022.

We do not have any overseas operations.

Ageing of claims outstanding during the preceding
five years is as per Annexure I.

Ageing of claims indicating the trend in average
claims settlement time during the preceding five
years is as per Annexure Il.

We certify that the Investments have been valued
according to the guidelines issued by Insurance
Regulatory and Development Authority of India.

All Investment assets are reviewed periodically
and assets are classified into performing and non-
performing based on IRDAI norms.

. We hereby confirm:

That in preparation of financial statements, the
applicable accounting standards, principles and
policies has been followed.
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.

14,

Yo 7 oiar ARl @1 e § den S e sy
q o] o 8, o af & ofd d& dusl Ame qer aff
& foU dut & gRared Ay do fae &y & I8 9
fosaer fRURT gorfe 2g oS oTR € U fafmi qerr fag g
fofal qem IR der qReeff sgAMl & AR fhy U
HeAET P 3FeATaT DIy T FeATeH T by T 2l
Yo 7 U df gREUfAaT B GRem AT 9 F 3
AT @1 A I D! Ugd™ &g ST Al
1938 (1938 & 4) AT HU= SrfIfaT 2013 F AN
T F IR T @l Ropfe e & forg Sfrd @
fH Arae Rt B

TSE = oTYBR] BRITR dTel AL & MR R i
faavor IR Y 21

yegd 7 gfeEa e g 5 oiaRe oikar odem yomett
I g IRaETfeld HRIER & STHR TAT THfT & AT
gl

FREAR & AHFI IR R Y I arel FTHEERT &
aretrar fordt off eafhra wd, dufRl qor drer o
Fot F Freeel @ fia Pk g, @ &R ger @t
SeRRT el @t T gl

Fd SRR forfies

2151

e
Place :
Dated :

(w7, ifrermer)
NI -Tg-UY e
(M. SENTHILNATHAN)
Chairman-cum-Managing Director
DIN - 07376766

(v erfFeraer )
REIEY
(A SAKTHIVEL)
Director
DIN - 00027485

(urferT perareT )
IRENCH
(PRATIBHA KUSHWAHA)
Director
DIN — 09395541
D A
25 98, 2022
Mumbai
25t May, 2022

b.

14

That the management has adopted accounting
policies and applied them consistently, apart from
changes made as per IRDAI Regulations, and made
judgments and estimates that are reasonable and
prudent so as to give a true and fair view of the state
of affairs of the Company at the end of the financial
year and of the operating profit and net profit of the
Company for the year.

That the management has taken proper and
sufficient care for the maintenance of adequate
accounting records in accordance with the applicable
provisions of the Insurance Act, 1938 (4 of 1938) and
Companies Act, 2013 for safeguarding the assets of
the Company and for preventing and detecting fraud
and other irregularities.

That the management has prepared the financial
statements on a going concern basis.

That the management has ensured that the internal
audit system commensurate with the size and nature
of business exists and is operating effectively.

. There are no payments made to individual firms,

companies and organizations in which Directors of
the Company are interested except the transactions
carried out in the ordinary course of business.

For ECGC Limited.

(91 sftarea)
BCCED
(DEVESH SRIVASTAVA)
Director
DIN - 08646006

(31 PR 3rraTer)
s
(AMIT KUMAR AGARWAL)
Director
DIN - 05333909

( Sireft)
Wﬁr:as IREEEY

(SUNIL JOSHI)
Executive Director
DIN - 08778530
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COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA
UNDER SECTION 143(6)(b) OF THE COMPANIES ACT, 2013 ON THE
FINANCIAL STATEMENTS OF ECGC LIMITED FOR THE YEAR
ENDED 31 MARCH 2022

The preparation of financial statements of ECGC LIMITED for the year ended
31 March 2022 in accordance with the financial reporting framework prescribed under the
Insurance Act, 1938 read with Insurance Regulatory and Development Authority
(Preparation of Financial Statements and Auditor’s Report of Insurance Companies)
Regulations, 2002 and the Companies Act, 2013(Act) is the responsibility of the management
of the company. The statutory auditors appointed by the Comptroller and Auditor General
of India under section 139(5) of the Act are responsible for expressing opinion on the
financial statements under section 143 of the Act based on independent audit in accordance
with the standards on auditing prescribed under section 143(10) of the Act. This is stated to
have been done by them vide their Audit Report dated 25 May 2022.

I, on behalf of the Comptroller and Auditor General of India, have conducted a
supplementary audit of the financial statements of ECGC LIMITED for the year ended
31 March 2022 under section 143(6)(a) of the Act. This supplementary audit has been carried
out independently without access to the working papers of the statutory auditors and is limited
primarily to inquiries of the statutory auditors and company personnel and a selective
examination of some of the accounting records.

On the basis of my supplementary audit nothing significant has come to my
knowledge which would give rise to any comment upon or supplement to statutory auditors’
report under section 143(6)(b) of the Act.

For and on behalf of the
Comptroller & Auditor General of India

(P. V. Hari Krishna)
Principal Director of Audit (Shipping), Mumbai
Place : Mumbai
Date : 27.07.2022
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AUDITORS' REPORT

uefluat s waif¥toce vererdl | GAUoId Us duoil abm & associates LLP | SNK & Co.
IS IIHEcTHT s APSecH Chartered Accountants Chartered Accountants
Fifth A, 210, wile 7 9, 303, 3% Hofid, Office No. 210, Plot No.09, | 303, 3" Floor,
oTg BREST Waex 42 ¢ P 57 G, Shah Heritage, Konark Shram
g A & 156, dTecd, Sector-42A Opp. D-Mart, | Building,156, Tardeo,
wHiggd, 9% 4sE - 400034 Seawoods, West, Mumbai — 400034
31 - 400706 Thane - 400706
Fdd3I ol udlerapi ol Buld INDEPENDENT AUDITORS’ REPORT
ufe, To,
SR ferfes & wew, The Members of ECGC Limited,
frftg it & eramoten ox RarE Report on Audit of Financial Statements
Opinion
2RI

B ST & it faaRon & oikar @1 uRieror fapa &1
(“@oft”) Roree f7ias 31 71 2022 BT AHH Jo U,
ISR Q@TdT, AT Td g1+ @1al, Adhg varg foexor (ure
Td JIAE QA1) W6 Tyl egie Rt @ ARier
I IRITHAD THPGRI, R Rd § R et
ITRIT3T T Ut &1 praferal & fJaxor onfirer € R @
TaTeiNT oRaT] Td O 8T Braferd FRiF® g HeTeiRaTa
, T2 g g1 fgeh IRt oikaT wterht gRT oikat wifad
gl

AR FARTH STHPRI Ud TR dei g4 2 Y Fadieo
F IR S fachia favor fimr eiffem, 1938 , Jer
Fonfera Sfmr e (dened ) w2015, YR
fiTr A Eme vd faderd umfeesor sifefeaE, 1999
(‘TEREITeTE) T Iu arefi| o fafm dem 2013
aftfraw (‘erfyfem) grr fafRa fafadt & sEr
TP BRI TGH P & W A 31, 2022 T
fl PR | MGLAH B qA HU D AHA! DI RART &
3R, AR R WRd ¥ whgd oo Rigidl &
3TIY T el Ta fsaer GEpio Suerey v o e g
de 99 & AW § &6 31 A 2022 T HUAT &
el B R

oG @Il & AW § I oD B a9 gU Ay 2g
ST@TQTE[@T;

A UG BN W b dHe §, 99 99 & forg o @1 e
JETE & T

We have audited the financial statements of the
ECGC Ltd. (“the Company”) which comprise of the
Balance Sheet as at March 31, 2022, the Revenue
Account, the Profit and Loss Account, the Cash Flow
Statement (Receipts and Payments Account) for the
year then ended and notes to the financial statements,
including a summary of significant accounting
policies and other explanatory information, in which
are incorporated returns of Forty six branches and
Five regional offices situated in India out of which
Forty five branches and Five regional offices audited
by branch auditors appointed by Comptroller and
Auditor General of India, New Delhi.

In our opinion and to the best of our information
and according to the explanations given to us, the
aforesaid financial statements give the information
required by the Insurance Act, 1938 as amended
by the Insurance Laws (Amendment) Act, 2015, the
Insurance Regulatory and Development Authority of
India Act, 1999 (“IRDAI”) and the regulations made
thereunder and the Companies Act, 2013 (“the Act”),
in the manner so required and give a true and fair
view in conformity with the accounting principles
generally accepted in India, of the state of affairs of
the Company as at March 31, 2022 in so far as it
relates to:

In the case of Balance Sheet, of the state of affairs of
the Company as at March 31, 2022;

In the case of Revenue Account, of the surplus for the
year ended on that date;

In the case of Profit and Loss Account, of the Profit for
the year ended on that date;
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IV. Tag yaTg fdavor (Wfedi vd e @) & Al 5, S9

ay BI FHIE & QR HIEAT W& AT &l TR |

M DI IR

& IR @t aRT 143 (10) & <refw (AfSE sfswor
& AT & ITIR AT gRieT fhar| gt Rard & faei
fIaRur SIgHN @l erETIRiaT & foly S "Ml & ot
TR RrAgIRat &) oar wierd @ RreiRat & sidfa
aftfa fopar mam 21 &9 f¥fRm & urae™ & Siarid fachia
faRoT & oikaT GRiE0T H§ Saedd Afid aLIdBATl &
e 90 T, & s, 1938 dr fafF e w@
T oo arftrfem, 1999 wd Faw, & wrer &€
I 3N TIce dSced 3 gfedr (ICAl) gRT
SR fBU MU MER WRAT & SFAR duHl | ¥ g,
Td &9 S AR T IR ARl & SRR 7o
3 Hfere RrgRat o gxr fhar &1 g9 o9 € 6 oY
igT A& g U et g a7 fasita foa—on o gnRt <
BT TP YR UGH B & fofy qafe wd SWTH &

iv. In the case of Cash Flow Statement (Receipts and

Payments Account), of the receipts and payments
during the year ended on that date.

Basis of Opinion

We conducted our audit in accordance with the
Standards on Auditing specified under section 143(10)
of the Act. Our responsibilities under those Standards
are further described in the Auditor’s Responsibilities
for the audit of the financial statements section of
our report. We are independent of the Company in
accordance with the Code of Ethics issued by the
Institute of Chartered Accountants of India (ICAl)
together with the ethical requirements that are
relevant to our audit of the financial statements under
provision of Act and the Rules made thereunder, the
Insurance Act, 1938, the Insurance Regulatory and
Development Authority of India Act, 1999 and the
regulations made thereunder, and we have fulfilled
our other ethical responsibilities in accordance with
these requirements and the Code of Ethics. We
believe that the audit evidence, we have obtained is
sufficient and appropriate to provide a basis for our

A3 @1 fagciyur
331 forsol Dl 3R eral b ifd doll aIdal:
®. g 17 & Ak 3(F) & JIIAR Fufd & Faeh gt

opinion on the financial statements.
Emphasis of Matter
We draw attention to the following:

a. Note no. 3(a) to Schedule 17 regarding properties

Sfd srftrRal & Aty defiawur situamRean gt =gt
g ¢ W 9uft Q \eia wesi @ &/ adae A
BT &b U IUeTed e €, T HUH ToT SRR THTO
& oot § g N Hul & B T & AT Dot
&I Fifed et 2l

I 17 & A D 4 () & JFAR YA Byt
J ureg Afdr, S f S 2014 A IHRT R

T 17 & e e 12 & AR AT 16 TRAR
TRT oFTT TV Alhers Td 3y Hfaeel & HRur g
U9 Td e AT P TS P 3Mhel Ud difdg—19
TEMR @ RAfT J Fdfa o fRufeat, S Fifsa
T WE U 9 99 9T @ faRw aRfRufRi w
Rk e 21 39 Geg § |, yeed 7 Pifds-19 & iy
T9IG Pl 3T | AT g g¢ g diwifdnes & wream |
Ig v fomam § % fbg U gt & ey § SAgIRat
BT gae™ fhar W1 g AfeT B8 et Ruid gt ot
TS (SMSHICAAR) W& Uraer e T/ & ifep ig oty
SRt RUld 81 @t 12 (SnSeditze) PR &ot &
i feror R $ifds &1 g9ma i 2l

S gl 17 & e ®Hie 5 () 9 23 & IR @l

& §y § SeIRal & dHifhes geaie ¥ gig & 2,

where registration formalities with appropriate
authorities have not been completed and properties
where agreements are lost/presently not available
with the Company, though the Company is in
possession of original share certificates which
vests with the Company, with legal ownership of the
properties.

Note no. 4 (d) to Schedule 17 regarding amount
receivable from Reinsurance Company, which is
outstanding since June 2014.

Note No.12 to Schedule 17 which explains the
uncertainties and the management’s assessment of
the financial impact and the solvency position due to
the lockdown and other restrictions imposed by the
Government and conditions related to the COVID-19
pandemic situation, for which a definitive assessment
of the impact is highly dependent upon circumstances
as they evolve in the subsequent period. In this
respect, the management has not separately
disclosed the financial impact of COVID-19, but the
Appointed Actuary has certified that the Provision
of liabilities in respect of claims ‘Incurred But Not
Reported’ (IBNR) and ‘Incurred But Not Enough
Reported’ (IBNER) includes the impact of covid on
financial statement of the Company.
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alfT Rard =t ot 7 (angdivam), wafg =& afcen
Rard @t 7€ (angdivageR) vd 31 A, 2022 d®
g &ft S 5 Sut & g wifes (‘s
fifhes’) 1 TR g1 fgh divifde gRT 31 A,
2022 T T QNG MEATHAR, MENTTLAR T
Wi @ ot & HRU gedied o fAftad g
fpar 2 @ S R ¥, 39 &g & Jouiad & forg
Sich GRT fadR &l TS UROMY SRSV GRT Freaffe
fRenfcert Td AT vd SMEARSICENE & WA wAgHfcr
T 9RT & dHifhd FXUM & AR gl g R &
forft foa—utt R 1ot T M & forg 39 wey 7 fgh
miferes & OO W AR far B

T AT & 9y H AR I § P Hened Tal gl

d. Note No. 5 (b) and 23 to Schedule 17 regarding the

Actuarial Valuation of liabilities in respect of claims
Incurred But Not Reported (IBNR), Incurred But Not
Enough Reported (IBNER) and Premium Deficiency
as at 31st March, 2022 which is the responsibility of
the Corporation’s Appointed Actuary (‘the Appointed
Actuary’). The Appointed Actuary has duly certified
the actuarial valuation of these liabilities IBNR,
IBNER and Premium Deficiency as at March 31,
2022 and in her opinion the assumptions considered
by her for such valuation are in accordance with the
guidelines and norms prescribed by the IRDAI and
the Institute of Actuaries of India in concurrence
with the IRDAI. We have relied upon the Appointed
Actuary’s Certificate in this regard for forming our
opinion on the Financial Statements of the Company.

Our opinion is not modified in respect of these

forel=r faazuii vd 33 Uz cRama3lerei ot Raid

U BT QP Hed T THBR! & fory R &1
I STHBRT 1 arffes Ruld & omfirer STHepRT 9mfire &,

matters.

Information Other than the Financial Statements and
Auditor’s Report Thereon

Afr s facfir femor @ gaR ket wharsw @t Rard
e Tt 21 affer Rad erarosiers ot Raid o arikg
P 9IC gH ITTeY PRI ST DI FHTGAT 2

foefia foaro R g9 X § oF STHaRY e g @
g g9 99 W st off gpR & s sy @ @k
el R ¢

focfio faeront &) 89N o@Rienm & ey H, gR
TR 3T IRl &Y U 3l & T2T U1 v H, 39
T TR e T ST 8 6 o g9R oRaT ullen & SR
ol feRont & <Ter 3T STHBRY 312UaT 8 UTH SR
TEl e favgl & SRFIT ar g & oA gy fawat
3T o g Bl

IR gRT fhy ¢ BRf & SmeR W Ify 7w g ey
et € o 39 o STFaRT &1 Hgcayquf fIsa WR Tefd
foaxor &, A1 & et oIt & veeH W 93 miftreRat
B 3 v J e o @il ud ARy bRl 9 A

The Company’s Board of Directors is responsible
for the other information. The other information
comprises the information included in the Annual
Report, but does not include the financial statements
and our auditor’s report thereon. The Annual Report
is expected to be made available to us after the date
of auditor’s report.

Our opinion on the financial statements does not
cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the financial statements,
our responsibility is to read the other information and,
in doing so, consider whether the other information is
materially inconsistent with the financial statements
or our knowledge obtained during the course of our
audit or otherwise appears to be materially misstated.

If based on the work we have performed, we
conclude that there is a material misstatement of this
other information, we are required to communicate
the matters to those charged with governance and

& el FeiRa Prfart S g determine the actions under the applicable laws and
. . lations.
uderastr cifica wd fefta fasor 3q ool & reguiations
JT1eI 301D USNIZ Management’s Responsibility and Those Charged

with Governance for the Financial Statements

Hur erfafrm 2013 (Merfafrm") & aRT 134 (5),

The Company’s Board of Directors is responsible for

A7 rffrm 1938 T A v wrE (Haned)
sftiFg 2015 (S ifafew) e @ fofame
g fJeprT srfafad 1999 (snEemREin aifrfam)
e a fJem miteeer (R faven @ dmr
BT &b oiRaT TRter! Bt Rl @ dart) fafad 2002

the matters stated in Section 134(5) of the Companies
Act, 2013 (“the Act”) with respect to the preparation
of these financial statements that give a true and fair
view of the financial position, financial performance
and cash flows of the Company in accordance with
the Insurance Act, 1938 as amended by the Insurance
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(amgarreivans) foxiiy faavor fafrme ) dut (o)
a9 2014 & g 7 & 12 Ug T arer dHusT srferfray
2013 @ gRT 133 & 37efiA fafAfde ove oar ifa &
Jrguer ® dut 3t Sfud v 9 facfla feufa, i
fsaTeT Ud ATepg UdTg & bR o faxiiy feRunl @t
¥ duft @1 o Juse StRerRft &1 & qiRiedt 7
1T Srfafad 1938, dHT fafame v fawra urferemeor
ffrad 1999 g dut @t uRwufdal at gRam &g 911
U IR v eaTee 9 o Sifafiadrelt @t ugae
g o & fow = T iy, Sfud oar Sifat &
YAIT U R, ol 9 S o 6 it 8 ud vt
IaRA forfla i o1 f$9igH, PrIfFaae 19 ERET
ofiier g a1fs et v 3fea facfia foavott @ wega fomam
ST S UG ORgTES e Rl g &% wRor et off
YBR & Teid 991, goh foci faaron @t e va
gufar o gfEa e s ad|

ol fremot & IR A & SR, YEYH, oATHhN
FXYH & BY H PHUAT DY SHAT BT bl Bl & forg,
GIh & IMYUR WR VGG AT Al YT DI &g PR 37T
URTT Y Ach J124aT VAT PR b oIl IHD URT DIy
JRafas fdmey T8t 8, ST off Ame @, JmaeIddr g
R AR A FIFIT AWl B Udhe dRA BT ARIBR
g Bl

P ISR FR9H Hedd BT &

foreti faazuii @1 clzar usien o fere crar uterai
@ SreAcIRei:

BART S5¢T ¢ o Sfoa amamm & are |, guf i faawor
fopett oft aRaTeEl areraT g W U G gU ol WD
B Rad IR a1, PR IRt I anfer g1 SR
AT U IR IR & WG I8 TR gl &
T T & IR DI Tt ST uRE | TeAd STHBIRar o
qAT SR ST Fb| AT STHBINAT WRgd AT et
RIS 31eraT Terell BT Aol & HbaT § quT IS W
IRIT STl & A S Aegeid g1 ST Ife afhrd &9
J YA AHfed wU A, 37 fachy fa=on & emgR W
g AT T AT & 5 I Suawafian & anfdfe fAufy
DI TS PR ADh|

Hifferer oiar uSterpl & SR DI S aTell oikaT ueta
BT AT B & HRU g9 Ul oiar e & SR
TR i ot 9T w\d 9 e Fofa e
HEERER

Laws (Amendment) Act, 2015 (‘the Insurance Act’),
the Insurance Regulatory and Development Authority
Act, 1999 (‘the IRDAI Act’), the Insurance Regulatory
and Development Authority (Preparation of Financial
Statements and Auditor’'s Report of Insurance
Companies) Regulations, 2002 (‘the IRDAI Financial
Statements Regulations), the Companies Act, 2013
(‘the Act’) including the Accounting Standard specified
under section 133 of the Companies Act, 2013 read
with Rule 7 of the Companies (Accounts) Rules,
2014. This responsibility also includes maintenance
of adequate accounting records in accordance with
Insurance Act 1938, the Insurance Regulatory and
Development Authority of India Act, 1999 and the
provisions of the Act for safeguarding of the assets of
the Company and for preventing and detecting frauds
and other irregularities; selection and application of
appropriate accounting policies; making judgments
and estimates that are reasonable and prudent;
and design, implementation and maintenance
of adequate internal financial controls, that were
operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant
to the preparation and presentation of the financial
statements that give a true and fair view and are free
from material misstatement, whether due to fraud or
error.

In preparing the financial statements, management
is responsible for assessing the Company’s ability to
continue as going concern, disclosing, as applicable,
matters related to going concern and using the going
concern basis of accounting unless management
either intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.
The Board of Directors is responsible for overseeing
the Company’s financial reporting process.

Auditors’ Responsibilities for the Audit of the
Financial Statements

Our objectives are to obtain reasonable assurance
about whether the financial statements as a whole
are free from material misstatement, whether due
to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with SAs
will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the
aggregate, they could reasonably be expected to
influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with SAs, we

. > .
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o faemur & 315 R0 & R9T @ yga=+= g
qedich HRAT, S99 SAIRgAl & oy ITReRY oiar aar
BTl B OGN M W Ifed @R, W R
T P IMYR UM =7 & forg Sfoa g vafy e wmw
IRA ¢ | gD DI e, GRS b DHROT UTH g ared!
3O STMBRI @ FHI W YgdM 7 &R T IAAfeh
SiRew @1 Rt & a1 &6 araree! | e, STermt,
SR Bl STH dlell gd, Told S, W& NdRd
=0T enfiret & Fad &

oigT oter wfchanatt @t fyafRor 3q o/ wham & forg
Jrcdd Hgeaqut g1 duet srfrfiad, 2013 & GRT 143
(3) (i) & iafa g9 eu-t § Fefid vafy sriaRe facdia
R @ 1 YR & A W gaEefie aRered w®
I I o Bg Ht SRR B 2

SEIN P AW gl oRgie Al @ Iughar vd
TG gRT Y T oiRgip-T AT Td HeforT GoArar at
Apeferdr &1 e Hed &

T J1fAfEaaT Td Ut TS ST U=t BT AT IR
¥ @ DI &HAT W AQE U B WX WTH kgl Rye
H1&T &b MR W T4 RGIhT Pl ATTBRT TRAT &b IR
R UGE & IUINT Bt UGl R, Frsmy P afg
& frsad et € o6 te wecaqul srfifdaar < ¢
ar g focfia faxon & Al gerst & fow g e
GT Teid B RUE W eI i BT MaeTd §
AT, AR T B FMRIT P & folv 39 UPR &
G gty &1 gAR sy gaR orar wer @ Rard
P TRRG T UTH <IRGT YR8 787 O 3MerRa g | amfy
iy § g9 arell geren srear uRRRARRT & HRor e
ATIBR FAT &b BT H HO-T FHTH &1 Hhel!

Yahe afed facfia faa=on ot T wRgfr, da=r 9 et
P HeATh-T DHRA1, dA1 Ig MYgRT &1 o Far faciy
ferur 3fafifed WeragR wd TeTeT P 37 YBR H qarfd
& oIt fsae TRgfer e AR Wbl

forfRr faeRur 3 e g, 91 9 fhTd w9 § B Wi
B AT AH B W, I PR AT fFeror & gedfrd
SFGR SUARIGd & onfdfe fofal & gwfad &9 &t
AT ST el 81 gH, AATCHD Hifiebd v U
PRDT BT &I N G gY (i) MU <IET URE T & B &
Hrre &1 g @ 1o FHH F GRUE BT Yo
(i) focfr faRom & 9 U ToId AR & U9G @
T PR B

exercise professional judgment and maintain
professional skepticism throughout the audit. We
also:

Identify and assess the risks of material misstatement
of the financial statements, whether due to fraud
or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis
for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for
oneresulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or
the override of internal control.

Obtain an understanding of internal control relevant
to the audit in order to design audit procedures that
are appropriate in the circumstances. Under section
143(3)(i) of the Companies Act, 2013, we are also
responsible for expressing our opinion on whether
the company has adequate internal financial controls
system in place and the operating effectiveness of
such controls.

Evaluate the appropriateness of accounting policies
used and the reasonableness of accounting estimates
and related disclosures made by management.

Conclude on the appropriateness of management’s
use of the going concern basis of accounting and,
based on the audit evidence obtained, whether
a material uncertainty exists related to events or
conditions that may cast significant doubt on the
Company’s ability to continue as a going concern.
If we conclude that a material uncertainty exists, we
are required to draw attention in our auditor’s report
to the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s
report. However, future events or conditions may
cause the Company to cease to continue as a going
concern.

Evaluate the overall presentation, structure and
content of the financial statements, including the
disclosures, and whether the financial statements
represent the underlying transactions and events in
a manner that achieves fair presentation.

Materiality is the magnitude of misstatement in
the financial statement that, individually or in
aggregate, makes it probable that the economic
decisions of reasonably knowledgeable user of the
financial statement may be influenced. We consider
quantitative materiality and qualitative factors in (i)
planning the scope of our audit work and evaluating
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& 37T AWl Ud Hgeayul oRar udlenm fsaef & Ary
qI, TR gg UIepa &fdh & AT, oEl weien b
oHTEG AT & A1, AiaRe fREm o fe=ft off 7
geaqel vl afed, RRY g oT oRaT e & AR
urT B, B a2l

B AT g WId @Rl ot oo faaRr oft v
Fxd g o Sy &dr € % e Tadear & A9y J
URifites A smaegadrett @1 gue fhar 8, w@ S
qeft Treedl g 3 Al R R ST T
1, Td STgl oft QAT AT 3MaLT e g, & AT e v
BT AT P &G GRET U o 2

3101 HEPIA

&, S fosuTel earen (MaTgiel Suar |fed) Ud
5 faeRur 31 A/ 2022 T@ dut & i faaxon
/ fodfir SRt & uRefald . 2124,82,96.72 3 gt
IRATFIT T FH RGPl FHH oY & SRE N
F wU H B 1086,29,25.46 & Pol GRS IoRa
TN PoT B. 681,33,02.07 & UST gl Bl T §Y
TR By U §1 foxfia fJexor & wu H fareis et
(MaTgTct SuerRaT Afed) v uig &l wraferat & facd
fJaRU1/ STFBRT BT oIRGT URIeM 9RAT & ET URiefept gRT
ot T & e g1 et Raef o g wvga fbar
o7 TAT IR ¥ H 7 Enel & wey § onfier fdrt
Td Uehed G wU QARG & oial whaent o Rard
R eRT &

ST AT & FeY H FAR I | B PR 1 dene T 2
31031 DIojoil d faforRIA® sragamdii uz Ruié:

(@)

()

31 A/ 2022 dp o fderur, Hu=t M 2013
& ofafa sQ Y ARt & JrgaR i eifdifRm 1938
aRd 91 fOfame @ Ao wiftreser sifafad
1999 BT FALIHAT F TR IR fhy I 21

fafmt & arefi e TR g 25 §E 2022 &t

STRT YHTOT U3 STRY &h_dl §U , JATSITREIYRITS i el
& 1 3 g 4 A SfFRad fawat o1 vl B 2
39 RUId & YR & g ARBR gRT SR IR B a7
143(11) @ oaf & Hur ( oRar e Rard ) e
2016 & UR1 3 § SFRac amel W forft UdpR 1 faavor
Iuctey TEl 7, FifP gAY T H vd g Iuley HRATS
TRt STHBRT T T8RN & AR I8 3Tl Pl R
A, el gl &

the results of our work; and (ii) to evaluate the
effect of any identified misstatement in the financial
statements.

We communicate with those charged with governance
regarding, among other matters, the planned scope
and timing of the audit and significant audit findings,
including any significant deficiencies in internal
control that we identify during our audit.

We also provide those charged with governance with
a statement that we have complied with relevant
ethical requirements regarding independence, and
to communicate with them all relationships and other
matters that may reasonably be thought to bear on
our independence, and where applicable, related
safeguards.

Other Matter

We did not audit the financial statements/information
of Forty-six branches (including Guwahati sub
Office) and Five regional offices included in the
financial statements of the Company whose financial
statements / financial information reflect total assets
of Rs. 2124,82,96.72 thousand as at 31st March,
2022, total operating revenues in terms of Premium
of Rs. 1086,29,25.46 thousand and Claims paid of
Rs. 681,33,02.07 thousand for the year ended on
that date, as considered in the financial statements.
The financial statements / information of Forty-five
branches and Five regional offices have been audited
by the branch auditors, whose reports have been
furnished to us by the management, and our opinion
in so far as it relates to the amounts and disclosures
included in respect of these branches, is based solely
on the report of such branch auditors.

Our opinion is not modified in respect of these matters.

Report on Other Legal and Regulatory Requirements

a)

b)

The financial statements as at March 31, 2022 have
been prepared in accordance with the requirements
of the Insurance Act, 1938, the Insurance Regulatory
and Development Authority of India Act, 1999 and
the regulations made thereunder and the Companies
Act, 2013.

As required by the Regulations, we have issued a
separate certificate on May 25, 2022 certifying the
matters specified in paragraphs 3 and 4 of Schedule
C to the IRDAI Financial Statements Regulations.

This report does not include a statement on the
matters specified in paragraph 3 of the Companies
(Auditors’ Report) order 2020, (“the order”), issued by
the Central Government of India in terms of section
143(11) of the Act, since in our opinion and according
to the information and explanation given to us, the
Order is not applicable to the Company.
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As required by section 143(3) of the Act, we report

31ferforRIA @l &IRI 143 (3) Bl AMARADBAIRIR H
Ruré @za 2 fb:

.

&, BRI Halam e T g™ & SFaR gy
oIaT TRt & folg JMmaeae IR STHaRT U FIsa=ol U
R for g;

AR I H U GRT BT ©U H Maedd A} okar
it a1 SR Raxara 6T T 7 W@ S & 94T I8
off gram T 2 6 9 sfedl @ S faeRur ( eraraRifad
TG g ) fsarefiRy ettt wd uta ey wrferal &
e @ T & RFHT gAR gRT SR AR fsar R 2l
YSE GRT , 9TRAT & oGl URierhl gRT Iy @t Ry
143 (8) & 3refiT IaT & AGURIepT GRT T oNifard
HuT fop fsaTeliT oRaT wRIfer v ura T erfert
¥ ol R RO @ Aot 1 & qer @R gRT I8 Rae
T AT DT IRUT I QT T

39 RIS 4 afie Joi ud, IoTd @I, ot g g qei
FhG AT faaRor (Wfedl @ Jrae @rar) S aRansh |
TTH oRaT STl T A 3 o1y & R ST BN
SR el fopam T €|

AR g § it feror rftrfm Yt eRT 133 & anefie
fAffdE oikar 9t & ST

&6 05.06.2015 & AR AFRGTAT FEAT SHTHRMR
463 (3) & Irgured H Ut AT 2013 & TS
164 & SuES (2) & W@UM HU W A el 8
o & facia RAfET w vafg sridRe foxda o
¥ Al § wd = AT R aRared uvmasiierr @t
AR 8g 8ARI gerd RUld “srgead & &l deH |
AR ROl § ot & il faamon wR eriaRe facfi
=0 @ IWHAT T aRETe uEeTeliar W wads
T @ B R B

B (AT uder vd oikaT uternt ) R 2014 & faw
11 & IR, kgl wigrat ot RAid & anfie g S
I 3 Al & AGH H AR Fafad STHaRT a2 §H
& Y TSR & AR IR I |

Hu gRT U focfta fRufr R @fe gereHt & ura &t
yare foar w1 81 guan Rt faront @t sggEt 17 &
e AT 21 &1 He o

FHuft gRT fpu MU Sufafis wRRT & HROT P A7t
Hecayuf gt a5t e 8 2l

that;

a)

b)

d)

e)

f)

9)

h)

We have sought and obtained all the information and
explanations which to the best of our knowledge and
belief were necessary for the purpose of our audit;

In our opinion, and to the best of our information
and according to the explanations given to us,
proper books of account, as required by law, have
been kept by the Company, so far as appears from
our examination of those books and proper returns
(audited/certified) have been received from the Forty-
six branches and Five regional offices, not visited by
us;

The reports on the accounts of the Forty-five branches
and Five regional offices of the Company audited
under Section 143(8) of the Act by branch auditors
have been sent to us, have been properly dealt with
by us in preparing this report;

The balance sheet, the revenue account, the
statement of profit and loss, and the cash flow
statement (Receipts and Payments Account) dealt
with by this Report are in agreement with the books
of account and returns received from the branches
not visited by us;

In our opinion financial statements of the Company
comply with the Accounting Standards specified
under section 133 of the Act;

Being a Government Company, pursuant to the
Notification No. G.S.R 463(E) dated 05.06.2015
issued by Ministry of Corporate Affairs, provisions of
sub-section (2) of section 164 of the Companies Act,
2013, are not applicable to the Company;

With respect to the adequacy of internal financial
controls over financial reporting of the Company and
the operating effectiveness of such controls, refer
to our separate report in “Annexure A”. Our report
expresses an unmodified opinion on the adequacy
and operating effectiveness of the Company’s internal
financial controls over the financial statements.

With respect to other matters to be included in the
Auditor’s Report in accordance with Rule 11 of
the Companies (Audit and Auditors) Rules, 2014
as amended in our opinion and to the best of our
information and according to the explanations given
to us:

The Company has disclosed the impact of pending
litigations on its financial position in its financial
statements. Refer note 21 to Schedule 17 to the
financial statements;

The Company did not have any long-term contracts
including derivative contracts for which there were
any material foreseeable losses;
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Hut 1 fraeres forem e grem Ay & 5 yoR
M3 ST R B SAATDT L B ;

(%) veee o gRT gfud fear m € f6 Sae Hafad
SHART Td &M & AR Hu g1 fdt off wR
o (1Y @1 foedt W wfd (A1 ) srerr fagel swgal
( gegeert ) afea foedt off s (I1) 9 59 99T &
A1 o gRT (3 fRafaeRt ) @t etk | fRefRa
gfeh areraT STl e gRT folRad wu & ycer arerar
e WU | 3ifem RAfiert (( due ) @t 3R o fost
+ff TP Y GR&T 37faT TR SraT fohaT T |, H |, o1y
AR R 31ar /T UG A8l AT T 8 3rerar Faer gt
fopar mr 1

(@) w&em o gRT gfera fvar o & 6 Swe wafay
SHAR T §F & gER Hu @l Rt W@ @fh
(3t sreran fqelt srgal (wiET uridar) wfea foett o
3H1g (I) GRT 39 99 & A BT urdf gry (sifem
fefirert) @t ik & frafRa cafd srar ot fFe
g1 foiRad ®u H ucer arerar arycgs U § BfST uret
(siftm RATfpRY) @t 3k & 5t oft R @t JRan
areraT TRET grar fama T @1, S diR W arerar W1 &
wU § et fae & w9 § g o Afr v 7L g2 2

(1) TR T JeeTd gd Sfud aRFRIRET Swgw st S

ITeft IET uRter WR AMenRd & Ud g9R He At IS a1
el o1 & PR 85 I8 o {6 S Su 9 (&) W@ ()
F P Teld A g2 Bl

HUHT AAFRH 2013 B GRT 123 & JATEH H HUH!
SRT 9 & SR AT B TYu B Rt Td SRR B
w=f

Hot rfAfam 2013 ot 9RT 143 (5) F AFT WRA B
= a AgTerET TNiere gRT STRT RS9 & W9y § gart
oG gAY & IMYR R, &9 FTER ot & ol &
fachia faa=ont wr farfta wvma W@ Fa srfarg ot Rad
WW%:

There has been no delay in transferring amounts,
required to be transferred, to the Investor Education
and Protection Fund by the Company;

(a) The management has represented that, to the
best of it's knowledge and belief, no funds have been
advanced or loaned or invested by the company to or
in any other person(s) or entity(ies) including foreign
entities (“Intermediaries”), with the understanding,
whether recorded in writing or otherwise, that the
Intermediary shall, whether, directly or indirectly lend
or invest in other person or entities identified in any
manner whatsoever by or in behalf of the company
(“Ultimate Beneficiaries”) or provide any guarantee,
security or like on behalf of the Ultimate Beneficiary.

(b) The management has represented that, to the

(c)

best of it's knowledge and belief, no funds have
been received by the company from any person(s)
or entity(ies) including foreign entities (“Funding
Parties”) with the understanding, whether recorded in
writing or otherwise, that the company shall, whether,
directly or indirectly, lend or invest in other persons or
entities identified in any manner whatsoever by or on
behalf of the Funding Party (“Ultimate Beneficiaries”)
or provide any guarantee, security or like on behalf of
the Ultimate Beneficiary.

In our opinion based on such audit procedures that
were considered reasonable and appropriate in the
circumstances, nothing has come to our notice that
has caused us to believe that the representations
under the sub-clause (a) and (b) above contain any
material misstatement.

The dividend declared or paid during the year by
the company is in compliance with section 123 of
Companies Act, 2013.

With regards to the Directions issued by the
Comptroller and Auditor General of India u/s
143(5) of the Companies Act, 2013, based on our
audit, we report hereunder on the action taken
and the financial impact on the accounts of the
financial statements of the Company:
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fordor

IR

Sr.

No.

DIRECTIONS

ANSWER

1 T GO B N g ot
et & megy ¥ a@eft
AGIPT  HAIGER Pl
FATRIT oA & forg Rivew
21 gfe & ar fo<ia gvrat
F Y- E@r B
IRgSAT R G Wl vorett &
R TGP HIIGR B
gfepar & fori ymat o,
aft o g @Y, gafdl,

i) dut & Uy FrAferRad
P BleIR 3 Ut Ried &
qegE | 9t g
FIAER P AT P
¥ for fFefaRaa vomeh
JUTE

> G TG B HrRi
TG Irae gReufaal § goft
F ogEr Pl TUET FEfy
e R Iueted § g
3 wfH T2l ¢ w@ RieH &
e | gASHT TAT A
oRufdal @ ot orfire
fpam ST 3aeT 2|

> Ry IR g&
AT AT b AT Thidhd
T g @ g v &
o= when 9y @ g Ut
YUt § 8 & folg sY
Qg Oter 9y N Here
w3 feret fpar ST §
Tt U BT &I e
9N BT oMAT IR H R0
g1 T & i g o) wafg
T2 € 1d a9 IireRR o
ot g g ot oeft 5 et
PR a1 ST =feu|

ERICEARHIDIRSICRIR]
T 39 YBR & AHAT D
SRid wu A gerfar T g ?
( afe PIETaT TR b
g, 09 39 UPR b fed
WG HUt & Aifafds
ogT e & forg oft @
Rl

GWEE

ST T DI BT el form &
T & ot =g Ut Y SR
e o 21

1

Whether the Company
has system in place to
process all the accounting
transactions through
IT system? If yes, the
implications of processing
of accounting transactions
outside IT system on the
integrity of the accounts
along with the financial
implications, if any, may
be stated.

i) The
has system in place
to process all the
accounting transactions
through IT systems
except for the following:-
> Working of
Reinsurance Business
& Depreciation Working
of Fixed Assets and
Factoring.

Though manual controls
are available, they
may not suffice and
Reinsurance, Fixed
Assets and Factoring
are also required to be
routed through system.
> Investment software
is not integrated with
the main IT system, and
the final Trial Balance of
Investment Department
is manually incorporated
in the main trial balance,
maintained in IT system
for consolidation.
Though the Company
has control at the time
of incorporation of the
Investment Trial Balance
in the Main Trail Balance,
it may not suffice and
Investment Software
should also be merged
with the main IT system.

Company

3 FIT P/ o ToiRat
¥ fafire Qe & forw
uTq g=RISht/ U T S

&1, Ig WHR A MR Yoft &
HY H UH GRI BT SAD
PRipI T ol & ATAR
TE T | Frefkor/ Swim

? | fopam Tt 21

Whether there is any
restructuring of an existing
loan or cases of waiver/
write off of debts/loans/
interest etc. made by a
lender to the company due
to the company’s inability
to repay the loan? If yes,
the financial impact may be
stated.

Whether such  cases
are properly accounted
for? (In case, lender is a
Government company,
then this direction is
also applicable for
statutory auditor of lender
Company).

Not Applicable as the
Company has not
borrowed any money nor,
it has lended any money
to other Company

Whether funds (grants/
subsidy etc.) received/
receivable for specific
schemes from Central/
State Government or its
agencies were properly
accounted for/utilized as
per its term and conditions?
List the cases of deviation.

Yes, funds received from
Central Government, in
the form of share capital
were properly accounted
for/ utilized as per its term
and conditions.
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Pt AT 2013 P 4RT 143 (5) F IfNTURT B
= T AgTeraT wRierd gRT SIRY fAden & ey § gart
G TRET & MR R, §9 FATAR Sut & ol &
facftar Raxont w f<flg gvma w@ Fa FrfaE @t Rad
I PR & -

With respect to additional directions issued by
Comptroller and Auditor General of India u/s
143(5) of the Companies Act, 2013, based on our
audit, we report hereunder on the action taken
and the financial impact on the accounts of the
financial statements of the Company:

oA
g sifarf3 s fordor IR

1 it/ e wu I[N/ e 7 og
Juatey A S wg/|fEe oR & o T St T
woied/ dved/ || ¥ b Mg € v SHe
aife & ey A TIfical|Rpis B A [ b
P! T 9T 3 W S| & Jer it UeR @
Mcll @ Iwdr s eyt fadafy T ot 18 2
& oian gfgat 7 gefdt weft|Hfsfie @t q wiorgferat
JA A9 T8 @t @ o1 Ge IR aRares e
FGTO o Y derr afg|fdieten uRarert & forg
Pre Rl orft S Y| <RflenEier & U Ram W
I Rard fopar S| 2, R forg gam smasas
THEI07 o +ft 9 Y 2
gi-sq/fede=t @ e
g It oTE g (IReB) B
I S ®©Y B [IT 1T &
aft uferyferat @1 sfafifea
IfeEl & T Feaud
forr T & e st ueR
t fomfer 72 oreft 7 21

2 T A & d9g ¥ G |UEeE gRT ued I &
A @t Ay FrefRa 22 [sMarR R dut @1 Jeguf
afe & ar @ el or|fag adwfm v & W
urer febam T 82 afe e | (ges g A=ARe)/ U wh
a1 faaxor ug o il | (fSspt & o Suctey)
goft @ B FUH b N
ofem udmifery wE 2l
TEIIR BUT &b IR gl

BT Ah P Uiferdt /BT Y
At B AT et 2
geruerdt TS B
TS P o R dee
oY I T 109176W

105016wW/W-100015

(3rfet ferepish) (3ifpa <. gMTETaT)
JrieR yrier

ST . 107659 AT . 119972
T Ol T 4

feria: 25.05.2022 fori@: 25.05.2022
ESEIRGE ESICIEAE
21107659AAAAEV2222 21038292AAAACN1909

sr. ADDITIONAL
No. DIRECTIONS ANSWER

1 Number of titles of|All the investments in
ownership in respect|CGS/SGS are held
of CGS/SGS/Bonds/|with RBISGL Account

Debentures etc.[and have been verified
available in physical/{with records and no
DEMAT form and|discrepancies have

out of these number|been found. Two Central
of cases which are|[Government Securities
not in agreement|have been kept with
with  the respective[CCIL for secondary
amounts shown|market operations of
in the Company’s|Government Securities
books of accounts|and TREPS operations
may be verified and|& further one Security
discrepancy found may|is kept with National
be suitably reported. |Stock Exchange towards
margin requirement
against equity
operations, for which
we have obtained the
necessary certificates.
Bonds/Debentures are
held in DEMAT account
with the ICICI Bank
(custodian). All securities
have been verified with
the underlying records
and no discrepancies
have been found.

2 Whether stop loss|As informed by the

limits have been|Management of the
prescribed in respect|Company, its entire
of the investments. If|investment Portfolio
yes, whether or not the|is under HTM (Held-
limit was adhered to.|to-Maturity) /[ AFS
If no, details may be|(Available-for-Sale)
given. category. Company is not
having trading portfolio.

Accordingly, Company
is not having stop loss
policy / stop loss limits.

for abm & associates LLP for SNK & Co.

Chartered Accountants Chartered Accountants
Firm Registration No. Firm Registration No.
105016W/W-100015 109176W

(Anil Chikodi) (Ankit D. Danawala)
Partner Partner

Membership No. 107659 Membership No. 119972

Place: Pune Place: Mumbai

Date : 25/05/2022 Date : 25/05/2022
UDIN: UDIN:
21107659AAAAEV2222 21038292AAAACN1909
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A3 Al U3lerads a1 UHIuTasT

(25 5E 2022 P gAY TGH AT WRYeTd B RIS @1 3fer
T a1t ‘3= fafdres vg fafamae smasasarst «k Rard”’
& arefs o7 (W) & deffa)

fd,
Hitcikd forfies & aew,
310 faféra ud faformerd smagzpansii ur Ruid

1. g v o7 SR forfes ((“eu” ) ge¥ & AT
31.03.2022 d% & forit farun & A9y § fafaet &
oy 3 & 1 ye 9IM et §H1 s w faert
wiiRrexor (a7 duft & i f[Jaxo o okar et
Ft R @ IR & fafE 2002, & a7 e
T % IRETH 3 TG 4 F WAL & U § SRY
ST T &

Usigrol SIffica

2. HUt B QUd Tusa duet srfafRrm 2013, &
gy 1938 Tym AMRA i1 FHEE  (FHae)
ftFg 2015 @ &1 RAfame a faer oo
(1 Fufrat & ol faron vd oikar odem & Rard
T dart) fafrmt 2002 (“afem”) @ a1 fafame
g faer witrewor gRT SR areer / aRuat | R 98
Tl B IR UG IEREE qAT veeT Rad i & &
Urae i & SgUTe & foly RTER 21 599 S If@Raa
SR ST 1 GTET Pl b T 3rrepel 1 T
AT T TS HRAT T St mURgT BT e Ror &,
3riaRe FRAT @ erffd oo anfe onfiet 21

oIl U3lgid oI sIffica

3. fafyami @t smaegedrall & STy 3TaLad SR UTH
R 9l g Replst @l Sia @ om WIam & MER R
IR ST b ot gRT At & i 3 & |y ug
S aret fafyamt @t orggEt 7 % W1 3 9 4 7 PR
Tal T quf rguTer fhaT T g 31T el

INDEPENDENT AUDITORS’ CERTIFICATE

(Referred to in paragraph (b) under “Report on other
legal and regulatory requirements” forming part of
our Independent Auditors’ Report dated May 25,
2022)

To,
The Members of ECGC Limited,

Report on other legal and regulatory requirements

1. Thiscertificate is issued to comply with the provisions
of paragraphs 3 and 4 of Schedule C to the
Insurance Regulatory and Development Authority
(Preparation of Financial Statements and Auditor’s
Report of Insurance Companies) Regulations,
2002, read with regulation 3 of the Regulations in
respect of financial statements as at 31.03.2022, of
ECGC Ltd (“the Company”), Mumbai.

Management Responsibility

2.  The Company’s Board of Directors is responsible
for complying with the provisions of Companies
Act, 2013, Insurance Act, 1938 as amended by
the Insurance Laws (Amendment) Act, 2015, the
Insurance Regulatory and Development Authority
(Preparation of Financial Statements and Auditor’s
Report of Insurance Companies) Regulations, 2002
(“the Regulations”) and orders/ circulars issued by
Insurance Regulatory and Development Authority
of India (IRDAI) which includes the preparation
and maintenance of books of accounts and the
Management Report. This includes collecting,
collating and validating data and designing,
implementing and monitoring of Internal Controls
suitable for ensuring compliance as aforesaid.

Auditors’ Responsibility

3. Pursuant to the requirements of the Regulations, it
is our responsibility to obtain reasonable assurance
and form an opinion based on our audit and
examination of books and records as to whether
the Company has complied with the matters
contained in paragraphs 3 and 4 of Schedule C
of the Regulations read with Regulation 3 of the
Regulations.
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4.

& e 31 91 2022 &t 99 foir af & deapret
IIE R Bt & ol fGaron @ oikar odem @t
g g e 25 7 2022 B R T qeien Rard
P STRY AMRIT IGT URier I <<k Bt 81 A T
ORieM & HFD! Ud ARAN 9G] oRaTaR AR (81
At U o) gRT SR oy Wit g & IR &
& foitr fJeRol @t gAR oIaTaien @ 81 S AFdl &
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Hgeaqul el i TTeTd ST el Teld Uge gl fohan
T 8, § ORAT ORI Bl AT §91E U S HrRIffRyd
a1l &7 EARY oRaT URiem @t AT ud frsIee S
FegagRt & foru =gt fopar o R gefia uer a1 g
Tt f&a e 2l

amg o ¢ omg gRT SN 9y IRedt & forw orEr wten
Rutel @ vt W fGanfde A & rgaRur § gE
o=t STra Ot ot fem et & A § I8 sifarS gt @
15 &1 STSATSTTE GRT TR SR AT Bt 3raegaaratt
¥ TR I IMMAR T T Faa HY A DT IR |
B U A (T 9 ) - 1 % DT B @]
HIA AMILIBATRA T quf SFUTer fohar g1 foneft oft o
& forq o e 98 aEfT gt & R SiRY e
e v vfegisd i SHeR Ud 3 SeRE U4
I a1 FgTarett o OxT fhar S|

31 A1 2022 B F9H I¥ & U &5 UgH THBR! T
TISARUN b IR W T gAR II9 o Ud gy v
AR forfiies gRT IR o afgdt v o Raref &
MR W JHTOE B & b -

(%) g 31 91 2022 P FHW a¥ & forg facfia faawon

P AT Foii gsg RIS Bt Hiem @t vd gARY e
P MMYR W, y§e Ruiet va Faymmorg o foaxom o
bt TrepR T Trcger 37T Hgedqul feaTfey 8T gt it
2l

(W) weeA ufdedl R Ud SFgurer @ foru uifeipa ot

& IfrRal gRT fFcus Avsel @ WA SFUTeH
THIUYAT & MR UR, g9R &0 H U1 $B =T8T 31T 8
S MEeRETeTE gRT MafRa dofiewur Feemi v ordf
¥ rgar ¥ 7

(M) & T AY (R S ARIrsl & Sigl oikar uien

FEIT 9T P oGl URieihl gRT &t =Y & Td FefRig

4.

We audited financial statements of the Company
as of and financial year ended March 31, 2022 on
which we issued an unmodified audit opinion vide
our audit report dated May 25, 2022. Our audits
of these financial statements were conducted in
accordance with the Standards on Auditing and other
applicable authoritative pronouncements issued
by the Institute of Chartered Accountants of India
(“ICAI"). Those standards require that we plan and
perform the audit to obtain reasonable assurance
about whether the financial statements are free of
material misstatement. Our audits were not planned
and performed in connection with any transactions
to identify matters that may be of potential interest
to third parties.

We conducted our examination in accordance with
the Guidance Note on Audit Reports and Certificates
for Special Purposes issued by the ICAIl. The
Guidance note requires that we comply with the
independence and other ethical requirements of the
Code of Ethics issued by the ICAI.

We have complied with the relevant applicable
requirements of the Standards on Quality Control
(SQC)-1, Quality control for Firms that performs
audits and reviews of Historical Financial
Information and Other Assurance and Related
service engagements.

Opinion

7.

c)

In accordance with the information and explanations
given to us and to the best of our knowledge and
belief and based on our examination of the books
of accounts and other records maintained by the
ECGC Ltd., for the year ended March 31, 2022, we
certify that:

We have reviewed the Management Report
attached to the financial statements for the year
ended March 31, 2022 and on the basis of our
review, there are no apparent mistakes or material
inconsistencies between the Management Report
and the standalone financial statements.

Based on management representations and
compliance certificates submitted to the Board of
Directors by the officers of the Company charged
with compliance and the same being noted by the
Board, nothing has come to our attention that causes
to believe that the Company has not complied
with the terms and conditions of the registration
stipulated by IRDA.

We have verified the cash balances (except of
the branches where audits were conducted by the
concerned branch auditors and the cash balances
were verified by the concerned auditors and
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d)

e)

f)

for abm & associates LLP

securities relating to the loans and investments
made by the company by actual inspection or by
production of certificates/confirmations received
from the Custodian and/or Depository Participants
appointed by the Company or the other documentary
evidences.

To the best of the information and explanation
given to us and as per the representation made by
the Company, Investments have been valued in
accordance with the provisions of the Insurance Act
and its regulations;

To the best of the information and explanation given
to us and as per the representation made by the
Company, the Company is not a trustee of any trust;
and

The Company has bifurcated shareholders’ funds
and policyholders’ funds based on the nature of
items as per the last Balance Sheet and accordingly
the income has been segregated in Revenue
Account and Profit and Loss Account. Since no
separate accounts relating to shareholders and
policyholders have been maintained in terms of
Section 11(1B) of the Insurance Act, 1938 and since
such information is not available at the branches,
the application of the funds is therefore not verifiable
from the available records. Based on the verification
of the books of the account and based on the
information and explanation given to us and on a
review of the available records, we have not come
across with the cases where any part of the assets
of the policyholders’ funds have been directly or
indirectly applied in contravention of the provisions
of the Insurance Act, 1938 relating to the application
and investments of the policyholders’ funds.

for SNK & Co.

Chartered Accountants
Firm Registration No.
105016W/W-100015

(Anil Chikodi)
Partner
Membership No. 107659

Place: Pune
Date : 25/05/2022

UDIN:
21107659AAAAEV2222

Chartered Accountants
Firm Registration No.
109176W

(Ankit D. Danawala)
Partner
Membership No. 119972

Place: Mumbai
Date : 25/05/2022

UDIN:
21038292AAAACN1909
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“Annexure-A” to the Independent Auditors’ Report

Report on the Internal Financial Controls under
Clause (i) of Sub-section 3 of Section 143 of the
Companies Act, 2013 (“the Act”)

We have audited the internal financial controls of ECGC
Limited (“the Company”), as of March 31, 2022 in
conjunction with our audit of the financial statements of
the Company for the year ended on that date.

Management’s Responsibility for Internal Financial
Controls

The Company’s management is responsible for
establishing and maintaining internal financial controls
based on the internal control over financial reporting
criteria established by the Company considering the
essential components of internal control stated in the
Guidance Note on Audit of Internal Financial Controls
over Financial Reporting issued by the Institute of
Chartered Accountants of India (‘ICAI’).

These responsibilities include the design, implementation
and maintenance of adequate internal financial controls
that were operating effectively for ensuring the orderly
and efficient conduct of its business, including adherence
to Company’s policies, the safeguarding of its assets,
the prevention and detection of frauds and errors, the
accuracy and completeness of the accounting records,
and the timely preparation of reliable financial information,
as required under the Companies Act, 2013.

Auditors’ Responsibility

Our responsibility is to express an opinion on the
Company's internal financial controls over financial
reporting based on our audit. We conducted our audit
in accordance with the Guidance Note on Audit of
Internal Financial Controls over Financial Reporting
(the “Guidance Note”) and the Standards on Auditing,
issued by ICAlI and deemed to be prescribed under
section 143(10) of the Companies Act, 2013, to the
extent applicable to an audit of internal financial controls,
both applicable to an audit of Internal Financial Controls
and, both issued by the ICAI. Those Standards and
the Guidance Note require that we comply with ethical
requirements and plan and perform the audit to obtain
reasonable assurance about whether adequate internal

. U
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financial controls over financial reporting were established
and maintained and if such controls operated effectively
in all material respects.

Our audit involves performing procedures to obtain audit
evidence about the adequacy of the internal financial
controls system over financial reporting and their
operating effectiveness. Our audit of internal financial
controls over financial reporting included obtaining an
understanding of internal financial controls over financial
reporting, assessing the risk that a material weakness
exists, and testing and evaluating the design and
operating effectiveness of internal control based on the
assessed risk. The procedures selected depend on the
auditor’s judgment, including the assessment of the risks
of material misstatement of the financial statements,
whether due to fraud or error.

We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our audit
opinion on the Company’s internal financial controls
system over financial reporting.

Meaning of Internal Financial Controls over Financial
Reporting

A company's internal financial control over financial
reporting is a process designed to provide reasonable
assurance regarding the reliability of financial reporting
and the preparation of financial statements for external
purposes in accordance with generally accepted
accounting principles. A company's internal financial
control over financial reporting includes those policies
and procedures that:-

(1) pertain to the maintenance of records that, in
reasonable detail, accurately and fairly reflect the
transactions and dispositions of the assets of the
company;

(2) provide reasonable assurance that transactions
are recorded as necessary to permit preparation of
financial statements in accordance with generally
accepted accounting principles, and that receipts
and expenditures of the company are being
made only in accordance with authorizations of
management and directors of the company and;

(3) provide reasonable assurance regarding prevention
or timely detection of unauthorized acquisition, use,
or disposition of the company's assets that could
have a material effect on the financial statements.

Inherent Limitations of Internal Financial Controls
over Financial Reporting

Because of the inherent limitations of internal financial
controls over financial reporting, including the possibility
of collusion orimproper management override of controls,
material misstatements due to error or fraud may occur
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and not be detected. Also, projections of any evaluation
of the internal financial controls over financial reporting
to future periods are subject to the risk that the internal
financial control over financial reporting may become
inadequate because of changes in conditions, or that
the degree of compliance with the policies or procedures
may deteriorate.

Other Matter

The actuarial valuation of liability in respect of Claims
Incurred But Not Reported (IBNR), Incurred But Not
Enough Reported (IBNER) and Premium Deficiency
as at March 31, 2022 is as certified by the Company’s
Appointed Actuary and has been relied upon by us as
mentioned in our audit report on the financial statements
for the year ended on March 31, 2022. Accordingly, our
opinion on the internal financial controls over financial
reporting does not include reporting on the operating
effectiveness of the management’s internal controls over
the valuation and accuracy of the aforesaid actuarial
valuation.

Opinion

In our opinion, the Company has, in all material respects,
an adequate internal financial controls system over
financial reporting and such internal financial controls
over financial reporting were operating effectively as
at March 31, 2022, based on the internal control over
financial reporting criteria established by the Company
considering the essential components of internal control
stated in the Guidance Note on Audit of Internal Financial
Controls Over Financial Reporting issued by the ICAL.

for abm & associates LLP
Chartered Accountants
Firm Registration No.
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Yot Brie™

REGISTERED OFFICE

TERIDNT ead, 10 G HfTer, sRMH dTse, 98 - 400 021
Express Towers, 10th Floor, Nariman Point, Mumbai - 400 021

faqor fawmr

MARKETING DEPARTMENT

el fafes, 5 O 4f1er, 241/242, SHarr Reemed, N9 Uise,
qeg 400021

Nirmal Building, 5th Floor, 241/242, Backbay Reclamation,

Nariman Point, Mumbai - 400 021
TRIA UTse o, §93
NARIMAN POINT BRANCH, MUMBAI (022)

A gI8¥, qEdl Aford, 1.4t 91, 989+ uise, §9¥ -400021 56138800 narimanpoint@ecgc.in

(022) 66590500/510 webmaster@ecgc.in

(022) 66590700/10/11 marketing@ecgc.in

Dalamal House, 2nd Floor, J.B. Marg, Nariman Point, Mumbai
- 400 021

qIGT oTET, {3

BANDRA BRANCH, MUMBAI

g Bemiferes , 7 df 47, wte FeR &t -26 / 27, § &did, digT - (022)
Pl pleceta, T (%), 98 - 400 051 6144 8110/ 8181
The Metropolitan, 7th Floor, Plot No. C-26/27, E Block, Bandra
- Kurla Complex, Bandra (E), Mumbai - 400 051

¢ g, e

NEW DELHI BRANCH

TS Tor, fefor erer, dteft w5fTe, wiftr fagr, oftsy fameg A, (011)
73 fagt - 110 003 49284011
NBCC Place, South Tower, 4th Floor, Pragati Vihar, Bhishma
Pitamah Marg, New Delhi - 110 003

bandra@ecgc.in

newdelhi@ecgc.in

uf3eft & / WESTERN REGION

ufidt &t srafaa
WESTERN REGIONAL OFFICE
506, TS WX |, fdd gsfcae swee & fae, mRid 022
N _ ' ' ' (022) wro@ecgc.in
3N gd, §eg - 400 051 28597614/0907/3856

506, Town Centre |, Next to Mittal Indl. Estate, Marol, Andheri
East, Mumbai-400059
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gHQIETG *MTET
AHMEDABAD BRANCH
TAFGRT o7, oM Tel, STAHYNT, 38 IS, (079) ahmedabad@
3gAqEIg — 380 014 27544932 ecgc.in
Nagindas Chambers, 1st Floor, Usmanpura, Ashram Road, Ahmedabad - 380
014

firre Rict emram

GIFT CITY BRANCH (079)
TEURTEt T BEfaT, @ §-304, ORRT dd, ERFReH R fafesT, 97545446

It T - qiftcityiio@ecgc.in
sl 136, S 1, MR- 382 355 9051610949

IFSC Insurance Office
Unit No. 304, 3rd Floor, Hiranandani Signature Building, Block 13 B, Zone 1,
Gandhinagar-382 355
EEEIIEC]]
INDORE BRANCH

. : . (0731) , .
408, dteft Aftr, Rt deR, 570, T Sff s, TSR - 452 001 0544215 indore@ecgc.in
408, 4th Floor, Citi Centre, 570, M. G. Road,
Indore - 452 001
SRTYR AT
NAGPUR BRANCH
e 9 .317, SO AR, .S B9 & 9aT §, TR U9 SR AT, Rifder emgs, (0712)
AR — 440 001 2550504
Plot No.317, 2nd Floor, Beside M.G. House, R N Tagore Marg, Civil Lines,
Nagpur - 440 001
quT eTTET
PUNE BRANCH
arg 99, ggett "7, 1202/39, BRI g, fasht TR, (020)
9o - 411 004 29950241/0226
Vastu Chambers, 1st Floor, 1202/39, Shirole Road, Shivaji Nagar, Pune - 411

004
ISTPIC AT

RAJKOT BRANCH
ol - gust wifter, Tmgsr TR iR, T fdeg AW, TR R & T & (0281)

A, ISTDHIC - 360 001 2465162/169
Nirmal - 2nd Floor, Ramkrishna Nagar Corner, Swami Vivekanand Marg,

nagpur@ecgc.in

pune@ecgc.in

rajkot@ecgc.in

Opp. Municipal Commissioner's Bungalow, Rajkot - 360 001

X oI
SURAT BRANCH
(0261)

503, 21 Hgd fasT AeR, dee ¢8 AR & Fa §, f7 s, TWa- 395 002 2364074 surat@ecgc.in
503, 21st Century Biz. Centre, Next to World Trade Centre, Ring Road,
Surat - 395 002
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30T QTTaT
THANE BRANCH (022)
grifer, Ugel! HRoret, TiEel W, rer, a1 (ufE)- 400 602 25347807
Kusumanijali, 1st Floor, Gokhale Road, Naupada, Thane (West) - 400 602
TSI eI

VADODARA BRANCH (0265) vadodara@ecgc.
504, dF@IE, 6 df AfTd, IR H T e, 3P, FET — 390 007 2353304/ 4728 in

504, Concord, 6th Floor, R.C. Dutt Road, Alkapuri, Vadodara - 390 007

gdt & / EASTERN REGION

thane@ecgc.in

gt & srafea
EASTERN REGIONAL OFFICE

W HRPe Pirceiad, 9 df GRYe, 1, VAR AR, Pleteprd - 700 071 (033)
40884999

ero@ecgc.in
AC Market Complex, 9th Floor, 1, Shakespeare Sarani,

Kolkata - 700 071

PICIPICT TG
KOLKATA BRANCH (033)
T A1dbe PireiaN, 9 &Y 5T, 1, AaARR TR, Pt — 700 071 40884999
AC Market Complex, 9th Floor, 1, Shakespeare Sarani, Kolkata - 700 071
YIALER Tl

BHUBANESHWAR BRANCH (0674) bhubaneshwar@
Tl FeR 611, ARt 4R, AIfeg TR, gamieR - 751 007 2547772 ecge.in
Plot No. 611, 3rd Floor, Saheed Nagar, Bhubaneshwar -751 007
TaTEIe! SU HTe

GUWAHATI SUB-OFFICE

ot fIfesT, a.dt. sgart U, AuTelt GfeR & g, dt.am. ey, (0361) guwahati@ecgc.
Target - 781 008 2635983 in
Sharma Building, H.P. Bramachari Road, Near Nepali Mandir, P.O. Rehabari,
Guwahati - 781 008

YR T

RAIPUR BRANCH (0771)

_ : : o s _ raipur@ecgc.in
Y J7at, JET o aReR, 1 e w1, defiaian, TR - 492 006 4918826/28

kolkata@ecgc.in

3rd Floor, Udyog Bhawan Parisar, Ring Road No. 1,
Telebandha, Raipur - 492 006
qRIORT eTraT

VARANASI BRANCH
fRfiees e, arftrfSae o, dt |5f7e, gfie JaR 1, TR, (0542) varanasi@ecgc.
IRIUR{-221 002 2507864 in

PCF Plaza, Commercial Complex, 3rd Floor, Unit No.1, Nadesar,
Varanasi - 221 002
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afaft asfta wrafaa
SOUTHERN REGIONAL OFFICE
o elaR, 11t Jfd, ave 3, 26, Tt I, (080) _
FTFS - 560001 25591139/82575 sfofzecae.n
Raheja Tower, 11th Floor, West Wing, 26, M.G Road,
Bengaluru - 560001
EEERUCH
CHENNAI BRANCH (044)

NI TR, AR HRTA, 756-Tdl, HISC g, 9 — 600 002
Overseas Towers, 3rd Floor, L-756- Anna Salai, Chennai — 600002

42284488-99

chennai@ecgc.in

73 Sfaror e
CHENNAI SOUTH BRANCH

15, vech T, T T, et 2 W, 7 e, e, 600 044 | (o it | CHSMASUAE
15, First Floor, Sarayu park, 2nd Main Road, New Colony, Chrompet,
Chennai - 600 044
PIIR G
COIMBATORE BRANCH (0422) coimbatore@
TeTg TSN, QAT Ji5Td, 1090 f3eh IS, PdRFIgR- 641 018 2304775/6/9 ecgc.in
Cheran Plaza, 2nd Floor, 1090 Trichy Road, Coimbatore- 641 018
DHdY ATET
KARUR BRANCH (04324) .

. o .. karur@ecgc.in
TR AT, BetaTR Pireeia™d, 80 HIC s, HIAGH, FER-639 002 233911/ 244910
3rd Floor, KVR Complex, 80 Feet Road, Sengunthapuram, Karur - 639 002
HgN o
MADURAI BRANCH . (0452) 2525521/ . ,
Yo del, 69 .St oM AT, Aferger, dForg [, ag-625 002 0340 madurai@ecgc.in
1st Floor, 69 P. T. Rajan Salai, Chokkikulam, Opp. To Kendriya Vidyalaya,
Madurai- 625 002
W T
SALEM BRANCH
aTifer W T T, 1/5, grared s, Uit e’ fomHT & ame, Heud (0427) 2442275 | salem@ecae.in
R g, Wl 636 004 Decg
Shanthi Plaza, 3rd Floor, 1/5, Brindavan Road, Opp. Ponnusamy Gounder
Thirumana - Mandapam, Fair Lands, Salem, - 636 004
foregR e
TIRUPUR BRANCH (0421) . .

) tirupur@ecgc.in

137/2, SHSi PirceraRT, gA JiTe, FHRA s, [RgR- 641 601 2232812

137/2, C.G. Complex, 2nd Floor, Kumaran Road, Tirupur - 641 601
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TUTICORIN BRANCH
209/t~ 1, @t £ (et fer), W AR " P S, g geet 3 ¥, (0461) tuticorin@ecgc.in
JhpIRT- 628 003 2324351
209/A-1,V E Road, (1st Floor) Bank of Baroda Upstairs, Near Sugam Hotel,
Tuticorin - 628 003.
T QT
BANGALORE BRANCH (080) bangalore@ecgc.
oot e, 1191 A1, e fa, 26 TSI, dgm- 560 001 25585375/ in
Raheja Towers, 11th Floor, East Wing, 26, M.G. Road, Bengaluru - 560 001 2578
TSR AT
GUNTUR BRANCH
HIUTT TATSAT, GER! HTed, 26-21-22, AFRHA UTetd, Sl Is, (0863) _
- untur@ecgc.in
TeR—-522 004 2337096
Krishna Plaza, 2nd Floor, 26-21-22, Nagaram Palem, G T Road,
Guntur - 522 004
BeRTaTg ot
HYDERABAD BRANCH (040)
] hyderabad@
BT o, g3t 6T, ufeetd M & AMH, §EIETE — 500 004 23234334/ ecgein
HACA Bhawan, 2nd Floor, Opp. Public Gardens, Hyderabad - 500 004 40833
PrY eTRET
KOCHI BRANCH
TR EIS, G e, WG Siae, TS, g, (0484) kochi@ecgc.in
PrAT-682 015 2359437/ 57
HDFC House, 2nd Floor, Ravi Puram Junction, M.G. Road, Ernakulam, Kochi -
682 015
PIGH AT
KOLLAM BRANCH (0474)
QY 3 °d & U, WS A, HewWdET, PigH- 691 008 0748715 kollam@ecgc.in
Near Seventh Day Church, Residency Road Kadappakada, Kollam - 691 008
W o (0824)
MANEALORE BRVAl\fCI-I ] . 2444288/289, M
1eft JfSTel, WAel Tlad ,9¢d gNcal e, HTeR — 575 003. 8341626980 ecgc.in
1st floor, Essel Tower, Bunts Hostel Circle, Mangalore - 575 003
faemraTa== e
VISAKHAPATNAM BRANCH
T Tol, IR TSN, IR HSH b M, RIcH IS, TRPITR, (0891) visakhapatnam@
faemaaH-530 016 2748653/54 ecgc.in

1st Floor, Shankar Plaza, Opp Shankar Mattam Temple, Shankar Matham Road,
Dwarkanagar, Vishakhapattnam - 530 016
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SRt et Frafe
NORTHERN REGIONAL OFFICE
sl 3, i v, areft Afie, i aiftifcas o, gdf fhgag 7R, =3 (011)
figl-110 023 24346900
Block 3, Plate A, 4th Floor, NBCC Commercial Complex, East Kidwai
Nagar, New Delhi- 110 023
STRT ATET
AGRA BRANCH
Suh I T, 231 5T, 17/2/ 4 9T Wi, 3IFRI- 282 002
Deepak Wasan Plaza, 2nd Floor, 17/2/4 Sanjay Place, Agra - 282 002
TSNS 9TET
CHANDIGARH BRANCH (0172)
e ). o gy, 1l gf7eT, Jaex 31 U, TEifg- 160 031 5003628/27
PHD Chambers House, 1st Floor, Sector 31 A, Chandigarh-160 031
HRIGIETG ST
FARIDABAD BRANCH

(0129) 4315114/ ) )
TRt - 149 gt HfRfe, Aaer-21-%ft, BiqETe, gRamm-121 001 115/ 116/ 117 faridabad@ecgc.in
SCO0-149, 2nd Floor, Sector-21-C, Faridabad,
Haryana - 121 001
THIAM AT
GURUGRAM BRANCH (0124)
e |, 470, N OER, %t 5, ToU™, gRamn- 122 016 4300603/04 gurgaon@ecgc.in
Plot No. 470, Udyog Vihar, Phase 5, Gurugram,
Haryana -122 016
SIIYR oAt
JAIPUR BRANCH
A HRTE, @TFG A, R 9g g, SRIgR-302 001
2nd Floor, Anand Bhavan, Sansar Chandra Road, Jaipur - 302 001
SITETER ot
JALANDHAR BRANCH
SNTfRRT -1, Jddt, firecls wgfiRier Hex, snswtanseiend d& & iy, 21-
22 .. A, STAER, USE-144 001
Office No.1, Ground Floor, Midland Financial Centre, Adjoining ICICI
Bank, 21-22 G.T. Road, Jalandhar, Punjab -144 001

nro@ecgc.in

(0562) 2521676 agra@ecgc.in

chandigarh@ecqc.in

(0141) 2367292 jaipur@ecgc.in

(0181) 2233235 | jalandhar@ecgc.in
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JODHPUR BRANCH

178, RV, qEd SR, Y A Je, ST Hiey afbd B
Ty, SggR-342 003

178, Narayanam, 2nd Floor, Upper Chopasani Road, Near
Bombay Motor Circle, Jodhpur - 342 003

HYR STET
KANPUR BRANCH

14 /147, THTS ATh Dircelad, dat Hfter, geivT,

HFYR - 208 001

14/147, Sky Lark Complex, 3rd Floor, Chunniganj, Kanpur - 208
001

SferamT erram

LUDHIANA BRANCH

92, AT Pireeiad, GERT "5fie IS Aiet s, dt.3f. 9iad 4. 281, (0161) 2441082/ | |
ARRIFT-141 001 2405684 ludhiana@ecgc.in
92, Suryakiran Complex, 2nd Floor, The Mall Road, P.O. Box

No. 281,

Ludhiana - 141 001
RIGTETG TRAT
MORADABAD BRANCH (0591)
UfEa sfaea ot AT, Rifdet o$d, qRIGIETE - 244 001 2415476/2435395 moradabad@ecgc.in
Pundit Shankar Dutt Sharma Marg, Civil Lines,

Moradabad-244 001
9SSt oTET

NOIDA BRANCH
1121, 1191 e, 9e$ <8 TR, A1, FFex 16, TSI, SH.-201 301 (0120) 4249186 noida@ecgc.in
1121, 11th Floor, World Trade Tower (WTT), C-1, Sector 16,
Noida, UP - 201 301

LisiccRiie)

PANIPAT BRANCH

ferd e, 1eft 5fe, S 9l & U™, Siet. 9,

Uga-132 103

Malik Plaza, 1st Floor, Near Sanjay Chowk, G.T. Road,
Panipat - 132 103

(0291) 2770302/ 03 jodhpur@ecgc.in

(0512) 2535855 kanpur@ecgc.in

(0180) 2634933/ 3139 panipat@ecgc.in

&V



§ oh <0 s

uaT / Address T / Tel. $-8d / E-mail

iR eTrET

SRINAGAR BRANCH

#FR- 190 001

2nd Floor, JK Bank Building, Near Safina Plaza, Hari Singh High
Street, Srinagar - 190 001

gf3ey fRgh e

WEST DELHI BRANCH

305-306, & T I CER(E), 33 HiSA, AN AW i, dawgR, T8
fegt- 110 034 (011) west.delhi@ecgc.in

0194-2477947 srinagar@ecgc.in

305 - 306, KLJ Tower (North), 3rd Floor, Netaji Subhash Place,| 45638142/43/44

Pitampura,
New Delhi - 110 034

. .



i forfies

(YRT WRBR BT ITH)

Uoiiepa Prafer, T eras, 10 df 6foter, s urdee, g4 - 400 021
Teil: 6659 0500 / 6659 0510 o JGHISE: Www.ecgc.in

IRDA Regn. No. 124
g fafd R eaF Hfga B, g9 ST A &M UM a.

ECGC Limited

(A Government of India Enterprise)

Registered Office: Express Towers, 10th Floor, Nariman Point,
Mumbai - 400 021, India. Tel: 6659 0500 / 6659 0510 ¢ Website: www.ecgc.in

CIN No. U74999MH1957G0OI1010918

You focus on exports. We cover the risks.



