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SINGLE BUYER EXPOSURE
POLICY - DO’S

e LOSS LIMIT:

Please note the loss limit is the limit up to which ECGC would
consider claim under the policy. Ensure that the Loss Limit
under the policy is equivalent to the amount outstanding
from your buyer/bank. Seek enhancement of the Loss Limit in
case the volume of business on the buyer insured under the

policy is expected to increase.

e VALIDITY OF POLICY:

Ensure period of policy is valid to cover your shipments always.
o ADVANCE PREMIUM:

It is important for you to know that in terms of the Insurance
Act 1938 an insurer should receive the premium before the
commencement of risks insured. ECGC is now bound by these
provisions please ensure that you comply with the following

at all times during the validity of the cover:

Remit advance premium on the loss limit either

quarterly/annually.
o OVERDUE DECLARATION:

Submit the report of overdue on or before 15th of every month,
declaring the payments which are overdue for more than 30

days as at the end of previous month.
o EXTENSION IN DUE DATE:

Ensure to take prior approval for granting extension in due
date to the buyer, unless the total payment period by such

extension remains within 180 days of the date of shipment.
e LOSS MINIMISATION:

In event of non-payment of any shipment or occurrence of
any event affecting the risk take steps to minimize loss by

initiating action as indicated below:

a.If it is due to non-acceptance of goods, steps such as

arranging for safe custody of goods by moving it to a bonded
warehouse, locating alternate buyer, getting bills noted and
protested by a Notary in buyer's country, giving notice to
the original Buyer for resale/reimport /abandonment etc.

are to be initiated.

b.If it is due to non-payment for goods accepted get the
bills noted and protested by a notary in buyer's country
and maintain legal recourse against the buyer. Seek the
assistance of a Debt Collection Agent, Chambers of
Commerce in the buyer’s country, Indian Consulates abroad
etc. ECGC could be contacted for the purpose of obtaining

a list of Debt Collection Agents in buyer’s country.

c. ECGC's prior approval is to be obtained if further shipment(s)
are to be made to a buyer who has not paid for the earlier

shipments which have already become overdue

d.Take the necessary steps to minimize loss as advised by

ECGC from time to time.
o LODGEMENT OF CLAIM:

File the claim at any time after the loss is ascertained but within
one year from the due date of payment of the shipment under
claim. If further time is required for filing the claim, please
approach ECGC for specific extension in time for the claim

along with the reasons thereof.
o RECOVERY ACTION:

a.Take prompt and effective steps for recovery of debt.
Please maintain recourse against the buyer. Timely action

ensures better recovery prospects.

b.If non-payment is due to insolvency of the buyer please
file the claim with the official receiver with necessary
information and documents. Please ensure that the claim

is acknowledged by the receiver of the insolvent’s estate.

c. In the event of recovery share the recovery with ECGC in

the same ratio in which the claim has been settled by ECGC.
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SINGLE BUYER EXPOSURE POLICY - DON'TS e Do not fail to submit the documents listed in the claim

form when claim is filed. When in doubt do not hesitate to

e Do not fail to remit the quarterly installments of premium

contact ECGC for clarifications.
within the dates prescribed under the policy.

e Do not fail to file the claim within the time stipulated under
e Do not fail to obtain enhanced Loss Limit on the overseas
the policy.
buyer/bank.

_ . e Do not fail to initiate recovery action against the buyer

e Do not fail to submit the report of overdue on or before 15th
) ) and do not fail to remit to ECGC the amount so recovered.

of every month, declaring the payments which are overdue

for more than 30 days as at the end of previous month. oy

e Do not make further shipments without the prior approval
of ECGC to a buyer if payments for earlier shipments made

to that buyer remain unpaid after the original due date.

e Do not fail to obtain prior approval of ECGC for extension

in due date beyond 180 days.

e Do not fail to get the bill noted and protested for non
payment or non-acceptance in the buyer’s country, as the

case may be (excepting where this is not possible)

e Do not fail to engage a Debt Collection Agent for recovery

when advised by ECGC.

e a) Do not fail to take the prior approval of ECGC in case of re
sale, when the loss on account of re-sale to the alternate

buyer exceeds 25% of the GIV.

b) Do not fail to keep ECGC informed where the loss on

re sale to the alternate buyer is less than 25% of the GIV.

e a) Do not fail to take the prior approval of ECGC in case of re
shipment, when the total expenses on account of re

shipment exceed 25% of the GIV.

b) Do not fail to keep ECGC informed where the loss on re

shipment is less than 25% of the GIV.

e Do notfail to obtain prior approval of ECGC for abandonment

of goods.

e Do not enter into a compromise agreement with the
buyer in respect of outstanding payments without the prior

approval of ECGC.
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