e (SaTues Siaw)
Tiferdt - sar

o ITFIhHaT ITT:

gfafead X 5 fedt ff oaa, ot Tdari/as W aw@t & oo
viferdt & siefa At siferas g1 SueEd g |

° ﬁﬁgﬂﬁ?ﬁ:
() qffrea % o iferst svafey & A Tacami S S8 B
¥ fore zaem a9 8 |

(@) gffvad 3 uifersh vt &1F off goft it soafsfa T 59
il fhan ST 3TEeEs B |

() E e &t o Sefisheh wrter & wudh B el § g
SR HTEE

o THATRTANET:

TiferEftemet o fore 3ucre SHisiH & ST ¥ Afare J &

fo 7o TTes oTE & 7 WA g e |

o W YifiEm:

3Tk foTT 218 ST Heeayuf @ o shar siffem 1938 &t vl &
ST AT SEH o IR &1 & qd Sftnrenat st ez ure g
e | S o1 37 graw & s § e gArved H 6 wn
F el & IE W qUT I AT B S B

(%) difeeft o g o eree | faffde sur aiefoad
qUATE S A 9T IR A / ot / arfen S W
stfim fiftem o |

(@) wideEH S | o FHisftt & s fifiem @ o geen vt
Hiftem &t Syesadr gHed &

() af% arefass frafa, aReferd fafd @ st 8 gifved &
o w1 siftem @it # S difEm s fHar 7 @ i
TIqeal 1 SR foRar ST 6 |

o WG - HiHT:

FHu A2 H % grg i o8 diar @ el a6 s arforiias

ST & HRUT g3 a1+ @ fgfq § 26 W fEER w2 |

(%) G HX 6 5T o9 a1t GaeHl S 9@ B 3
GO /A RQIAA FT ¥t Heofeft i o o sues g |

(@) WideEH & 9 qd yfoefia wmEra 3w & forg fafvre
STIHIET U X |

(M) TRt R G 7T R7 fret o forg <t @ vt W grg e
U L AT o STl STavass uTfegpd Ster / arete fisrd

% 1 A GATEd |

() I HRg v & 7T =7aeh HRea At T8 § ot T v Wit aret
dh T GRG HH 9T B

(7) et direra grg i Geft guaTh 1 Y 70 § et @liern |
& © it 9y & 919 9 09 Gield 9Tt a9 1 9rg
T R

o SAEER i Geit Rrrent efisiteht sl uferenet sgwar e

TAeEH H 9 78 gAfvad L 6 Tier H 7m 59 g=h § 7 2
fome Sefisiet 1 ftepet st ¢ o S s @t dammse W
I & 311 3T uiferdtenes ft trg S ge |

o TIeTaT SIHUT:

TS HIE i 15 TG bt 1 3 I3 o H1g oh QI 26T T et
T STHOT L G HIf Taera SuT TEd 1 | A fhet 7 &
I FE TAAsH F& fFar T @ A g S g5 W |

omm:

Tt W1 & 37d d 30 farl © s1fies o0 § ek © i i
HISOT Y g Hedh A18 i 15 ARG 1 3191 394 74 37fead i
e oed 1 |

o 3T Tl ¥ wRad/faeam:

<t & < U e § afade ud 3 fafe § e & for g s
T o 3R ST Bt AN @ aer sifafad fiftem 6@
o BT &Y &hIAT:

foreft Tiaera™ &1 A | U W & Rafd § stgar Sifas &
JoIfed et At el wet 3 3o 81 R i T SHR Hras
F M B FH FH & AT F2A 320

() a7 HTeT i TR A e o HRUTS dl Aref 1 ST 38
e Areram § W 3R dshfous TR # @i, fael &t
TiER & 391 & Al AN Al 7 JHIRAT HEH, o GHER
& QA / gt / oRe ot & faw gue 39 99
HEAYIH HIH I3 |

(@) I et i SHHR FH o IWT A A1 {63 7= & T,
TteR & 39 & A1 T fayell &1 e 3 FHIRad FHRard 31
TR & faegy Ht aeh SERIAT TG | For ageftasat
TSie, TIR & 29 H e 7% B, v § JRefta garar
3T o TETIAT U7 Bt | EHER o 397 H fRord F201 aeft wsiel
4 gl ow & (Y e 9 Gush fhAr S gehar 8 |

5



(1) 3z 37 TR # 9T T8 BT TT drdaeH S Ugd &
AR & T &, 1 A T 6T 2, 3T S A vieraH
FAT 8 at SRS F qF STHIG T BT &

() s qam ara-vmg W i T STar 31 &t &9
& U 3Mavas Fen 33T |

qraT SR HIAT:

T & 3farid ST T qiaere & fore i STy 8 & Swia

R ARE ¥ foreft oft T g & A o sfiox qe afad | AR

TRae A & T Tog do1 g #t S & af & aiae S

T 9m Hfimr o fafvre fawR 37 S9 FRUT aad gU sHistE §

Tush |

A FRATE:

(%) 0Tt A & foTT Tehret 3 FTeft SHaH SSHT | FIa1 THIR
R FYCA SAMYHR AT TG | IHY T F T HRATE & ageft Ht
GHE T ST 2 |

(W) AfE T 7 ST ST 1 BT, TER 1 fRaferan &, Foar
MY SN & LTSI o 1Y TR (e o ure 37T
AT AT Y | AT GiAEd L o6 faareran 1 gl w
e fefte g wfier fhan T @ |

() st & oy aueh wt et st S | B e
geftsiiet g @ &1 (9w e T o

TIAeTET (SATeh SE) Tiferet - o/ 7 ot
o SHiSHE & SeEd ¥ 3 & AU RS I € 9 THeEE
T O |

o 3T ATe/feramelt Stem ft e &, § foh S aret wiaeret B
T e 2 37 dtfam it Seftsfh & s sffiem @ 7 wfa
M @ T 9 |

o Tifereht & i feffa e & fid foFe S aret s
SO JET BT S |

o I wrvuTaT H uifereht % sfara e guft draererEt @ o
HET T 9 |

o TITETHT bt SIS 3 A Traeta] o e, S 1 9, 397
X & &I Terdt 7 B

o TR G fhT TTC 317e T o SaR 4ra-v3/€t fi/ S v/ 3 &1, 5=
Il R didera T S €, W i 9 S T e 7 o9 |

o Tferalerel 2e ared 39 ahl diderar o fore frmma oy faiferee srgtest
T g |

o TR i T, fAm it darge R 3uaey SEftsieht & faed
ST AT GER &1 Gt bt 1 BAT 7 9 |

o TIqETaT & A A [Uee 71 o 31d 7o 30 a1 9 21fees T ae
AT R STIAHT 1 S0 B GU Feedah g 1 15 A bt ar
3Gk I AR it RS TEd 17 e |

o TR F T8 [T T qAera & ST 7 37 fafy & arg «f
I T T g3 &l Al SIS % qd A & (o 3 &
TraeE T |

o 3 fafr & fore 311X 7T 1 Wl o wfae o fore Seftsheh =
T A AT 9 |

o YT UTW 7 B A1 Hel 1 TR 7 FH sty off wmwen &, #

ferfer & wrltar 3 3 A T &1 Aie & TR ST = e (el T
G TE, 3Y BISH) |

o Sefichieh T g T ST R agen 3 w0 G a Rl

HET T I |

o (%) YA & AWt § o 1 qd AR A A 94, afk
Fhfcash THER F AR F HRUT g arct @i, Tohe
it g & 25% | 31y @

(@) &l dehfeash GHaR 1 YA W I el dtsih 7
25% B HAE, SR I Gl BT e |

o (%) TAUACEN & AT H o & qd STAET @ 7 od,
AfE qAfaerar o HRUT Hl 2 Tehel e G & 25%
¥ s @

(W) el TAfaera W gl Gebet sisieh qod & 25% | FAE,
Fisfteh 31 g e 7 o

o AT o TR 87 FHIShHt I 7df STArE o1 7 o |

o TEHMT NI & Haie § SRS & qa SHIEA & o TiEr &
o GHar U A H |

o ST AT MG fHaT ST, 7aT e F etaes THres TRd F T
9 | A% g Gag &, Wieww & v $hsidt @ aftes
e |

o Tt & Haa fad T o i qMaT AEd FHET T G |

o TER & f%g g FHAE F1 9 aueh &4 | 7 & a1
FA I feREEd F T e |

>0




SHIPMENTS (COMPREHENSIVE
RISKS) POLICY- DO’s

o MAXIMUM LIABILITY:

Ensure that the Maximum Liability under the policy is sufficient
to cover the outstanding dues from all the buyers/banks at any
given pointoftime.

e TERMS AND CONDITIONS:

a.Ensure that the validity of the policy period covers the
shipments always.

b.Ensure the policy does not exclude any categories which are
desired to becovered.

c. In case of any doubt please contact the ECGC office who has
issued the cover.

e E- CONNECTIVITY:

Obtain Customer ID and Password for on-line access to
ECGC’s database available for a policy holder.

e ADVANCE PREMIUM:

It is important for you to know that in terms of the Insurance
Act 1938 an insurer should receive the premium before the
commencement of risks insured. ECGC is now bound by these
provisions please ensure that you comply with the following
at all times during the validity of the cover:

a.Remit advance premium on the projected turnover and
terms of payment as specified in the Schedule | attached to
the policy either monthly/quarterly/annually.

b. Ensure always sufficient premium is available in the Deposit
Premium Account with ECGC before making shipment.

c.In case the actual exports exceed the projected exports,
ensure that due premium is deposited in the Deposit
Premium Account so as to cover the shipments.

e CREDIT LIMIT:

Please note Credit Limit is the limit up to which ECGC
would consider claim in the event of loss on account of
commercial risks.

a.Ensure that sufficient credit limit on relevant terms of
payment is available on the buyers/banks to cover the
shipments.

b. Obtain specific approval to Restricted Cover Countries before
shipments are made.

c. Obtain Credit Limit on DA terms for bills consigned directly to

buyer and ensure approval of Authorized Dealer/Reserve
Bank of India as required under FEMA.

d.Obtain Credit Limit on L/C opening bank in case
comprehensive cover for L/C has been opted.

e.Obtain credit limit on LC opening bank as well as DA limit
on buyer where the shipments are made on LC open
delivery terms.

e LIST OF BUYERS ON WHOM ECGC HAS HAD ADVERSE
EXPERIENCE:

Ensure before making shipment that the buyer’s name is not
appearing on the List of buyers on whom ECGC has had adverse
experience which is available on the website of ECGC and is
accessible by a policyholder.

o SHIPMENT DECLARATION:

Submit the monthly shipment declaration on or before 15th of
every month declaring the shipments effected during the
previous month. In case no shipments have been made during
the month submita“NIL"declaration.

e OVERDUE DECLARATION:

Submit the report of overdue on or before 15th of every month,
declaring the payments which are overdue for more than
30 days as at the end of previous month.

o CONVERSION / EXTENSION IN DUE DATE:

Obtain prior approval for conversion of bills from DP to DA and
for extension of due dates and remit additional premium
wherever applicable.

e LOSS MINIMISATION:

In event of non-payment of any shipment or occurrence of any
event affecting the risk take steps to minimize loss by initiating
actionasindicated below:

a.If it is due to non-acceptance of goods, steps such as
arranging for safe custody of goods by moving it to a bonded
warehouse, locating alternate buyer, getting bills noted and
protested by a Notary in buyer’s country, giving notice to the
original buyer for resale /re import /abandonment etc. are to
beinitiated.

b.If it is due to non-payment for goods accepted get the bills
noted and protested by a notary in buyer’s country and
maintain legal recourse against the buyer. Seek the assistance
of a Debt Collection Agent, Chambers of Commerce in the
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buyer’s country, Indian Consulates abroad etc. ECGC could be

contacted for the purpose of obtaining a list of Debt
Collection Agents in buyer’s country.

c. ECGC's prior approval is to be obtained if further shipment(s)
are to be made to a buyer who has not paid for the earlier
shipments which have already become overdue.

d.Take the necessary steps to minimize loss as advised by
ECGC from time to time.

o LODGEMENT OF CLAIM:

File the claim at any time after the loss is ascertained but within
two years from the due date of payment for the shipment under
claim. If further time is required for filing the claim, please
approach ECGC for specific extension in time for the claim
along with the reasons there-of.

e RECOVERY ACTION:

a. Take prompt and effective steps for recovery of debt. Please
maintain recourse against the buyer. Timely action ensures
better recovery prospects.

b.If non-payment is due to insolvency of the buyer please
file the claim with the official receiver with necessary
information and documents. Please ensure that the claim is
acknowledged by the receiver of the insolvent’s estate.

c.In the event of recovery share the recovery with ECGC in
the same ratio in which the claim has been settled by ECGC.

SHIPMENTS (COMPREHENSIVE RISKS)
POLICY-DON’'TS

e Do not fail to obtain Customer ID and Password for access to
the database of ECGC.

e Do not fail to keep adequate premium in the Deposit
Premium Account with ECGC to cover the premium due for
shipments in next month or quarter as the case may be.

e Do not fail to submit declaration of shipments within the
dates prescribed under the policy.

e Do not fail to declare all the shipments covered under the
policy in the monthly declarations.

e Do not make any errors in value of the shipments, terms of
payment, country etc. while declaring the shipments.

e Do not fail to obtain adequate credit limit on LC/DP/DA/OD
terms as per the order placed by the buyer.

Do not fail to obtain specific approval to shipments to
Restricted Cover countries.

Do not fail to check the list of buyers on whom ECGC has had
adverse experience at the time of shipment which is available
on the web site of ECGC.

Do not fail to submit the report of overdue on or before 15th
of every month, declaring the payments which are overdue
formore than 30 days as at the end of previous month.

Do not make further shipments without the prior approval of
ECGC to a buyer if payments for earlier shipments made to
that buyer remain unpaid after the original due date.

Do not fail to obtain prior approval of ECGC for extension in
due date and conversion of terms of Payment.

Do not fail to get the bill noted and protested for non
payment or non-acceptance in the buyer’s country, as the
case may be (excepting where this is not possible).

Do not fail to engage a Debt Collection Agent for recovery
when advised by ECGC.

(@) Donotfail to take the priorapproval of the ECGCin case
of resale, when the loss on account of resale to the
alternate buyer exceeds 25% of the Gross Invoice
value (GIV).

(b) Donotfailtokeepthe ECGCinformed where thelosson
resale to the alternate buyer is less than 25% of the GIV.

(@) Do not fail to take the prior approval of ECGC in case of
reshipment, when the total expense on account of
reshipment exceeds 25% of the GIV.

(b) Do not fail to keep ECGC informed where the loss on
reshipment is less than 25% of the GIV.

Do not fail to obtain prior approval of ECGC for abandonment
of goods.

Do not enter into acompromise agreement with the buyerin
respect of outstanding payments without the prior approval
of ECGC.

Do not fail to submit the documents listed in the claim form
when the claim is filed. When in doubt do not hesitate to
contact ECGC for clarifications.

Do not fail to file the claim within the time stipulated under
the policy.

Do not fail to initiate recovery action against the buyer and
share the recovery with ECGC, when effected.
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