
ECGC Ltd 

RFP # ECGC/Tender-01/IT/10/2017 

Amendment # 1 

Amendment Issue Date: 08/11/2017 

 

The subject RFP is hereby amended ** as follows : 

1. Clarification Point : (Annexure – 10A, Page no-49) 

Annexure   – 10A 

Technical Bid 

A.  Technical Specification of Desktop unit –AIO (approx. Quantity : 382) 

Sr. No. Item Specifications 
Clarifications/ Amendment Compliance 

Yes /No 
Remarks 

1.  Make 
Bidders to Specify (Provide name under 
Compliance column) 

No change 

  

2.  Model 
Bidders to Specify (Provide name only 
under Compliance column) 

No Change 

  

3.  Processor 

a. Intel Core i5 6500 6Gen 3.2GHz 
2133MHz 6M HD 530 4C CPU or 
better 
 

b. Still under commercial production 
(Undertaking to that effect from the 
processor manufacturer to be 
submitted by the bidder) 

a. Intel Core i5-7500 7th Gen 

(3.4GHz, 6M 4C) CPU or better 

b.  Still         under         commercial 

production  (Undertaking  to  that 

effect     from     the     processor 

manufacturer   to   be  submitted 

by the bidder) 

a.  
 
 

b. 
 



c. Processor Launch date must not 

be beyond 1 year (ie. Q1 2017) 

4.  Chipset Intel Q270 chipset or higher 
No change 

  

5.  Motherboard 
OEM Motherboard with OEM logo 
embossed on the motherboard (No 
Sticker) 

No change 

  

6.  DDR RAM 

a) 8 GB DDR4 RAM expandable to 
32 GB; 

b) Two DIMM slots; Non-ECC dual-
channel  upto 2400 MT/s DDR4 
SDRAM  

c) (Minimum 2 free memory slot 
should be available for future 
expansion) 

a. 8 GB DDR4 RAM expandable to 32 

GB; 

b. Two  SODIMM  slots;  Non-ECC 

dual-channel upto 2400 MT/s DDR4 

SDRAM 

c. (Minimum 1 free memory slot should 

be available for future expansion) 

a)   
  
b)   
  
  
c)  

 

7.  Hard disk 
500 GB HDD, 7200 RPM (Min), SATA III 
6 Gbps, SMART IV 

500 GB HDD, 7200 RPM (Min), SATA 

III 6 Gbps, Pre failure alert notification 

feature   

8.  
Network 

Interface Card 

Integrated Gigabit LAN Network 
Connection 10/100/1000 MBPS NIC with 
RJ45/UTP Interface (Make:  Intel/ 
Broadcom /Realtek /OEM) 

No change 

  

9.  Optical Drive SuperMulti DVD Writer 
No change 

    

10.  Audio 
High Definition Integrated Audio with 
Internal Speaker 

No change 
    

11.  Slots Minimum 2 M.2 ( PCIex4 ) Slots 
Minimum 2 M.2 Slots 

    

12.  Bays 
Minimum 2 bays with atleast (1) 2.5” 
Drive bays & (1) ODD bay  

No change 
    



13.  Ports 

Front I/O 
a) (2) USB 3.0 Ports 
b) 3.5mm headphone output and 

microphone jack 
Rear I/O 

a) (4) USB 3.0 Ports 
b) (1) DisplayPort/DVI-D Port 
c) (1) RJ-45 network connector 
d) (1) 1 Serial (???) 
e) 3.5mm audio in/out jacks 
f) (2) PS/2 keyboard and mouse ports 
g) 1 HDMI 

Front or Side I/O 

a)   (2) USB 3.0 Ports 

b)  3.5mm headphone output and 

microphone jack 

Rear I/O 

a) (2 or more) USB 3.0 Ports and      

(2 or more) USB 2.0 Ports  

b) (1) DisplayPort/DVI-D Port 

c) (1) RJ-45 network connector 

d) (1) 1 Serial (required for printers 

connectivity) 

e) 3.5mm audio in/out jacks 

f) Not Required 

g) 1 HDMI port or adapter 

 
 
a)   
b)  
 
 
a)  
b)   
c)   
d)   
e)   
f)   
g)  

  

14.  Form Factor  All in One (AIO) 
No change 

    

15.  Power Supply 

Not more than 160 W & 90% efficient 
or 
Power Supply with 180W or lower with at 
least gold or higher efficiency 

Not more than 160 W & 90% efficient 

    

16.  
Keyboard/Mou

se 

 USB 104 keys keyboard (Same 
make as PC) 

 USB 2 Button Scroll Mouse (Same 
make as PC) 

No change 

    

17.  
Operating 

System 

Genuine Microsoft Windows 10 Pro 64-
bit with IE11 preloaded configured with 
license. Machine to be tested & certified 
for Win. 10 Professional & copy of the 
Certification should be given. 

No change 

    



18.  Webcam 2 MP full HD webcam 
No change 

    

19.  
Diagnostic 

Tool 
Inbuilt Pre-Boot BIOS Diagnostics 

No change 

    

20.  Security 

a) TPM 1.2 Security Chip 
SATA port disablement (via 
BIOS) 

b) Serial,  USB enable/disable (via 
BIOS) 

c) Removable media write/boot 
control 

d) Power-On password (via BIOS) 
e) Administrator password (via 

BIOS) 
f) Setup password (via BIOS) 
g) Support for chassis padlocks and 

cable lock devices 

a) TPM 2.0 or higher Security Chip  

SATA  port  disablement  (via 

BIOS) 

b) Serial,    USB  enable/disable 

(via BIOS) 

c) Removable  media  write/boot 

control 

d) Power-On     password     (via 

BIOS) 

e) Administrator  password  (via 

BIOS) 

f) Setup password (via BIOS) 

g) Support for chassis padlocks 

and cable lock devices 

a)   
b)   
c)   
d)   
e)   
f)   
g)  

 

21.  
Compliance 

And 
Certification 

Energy Star ver 6 
EPEAT Certified for India 
Green Peace rating of 5.5 and above 

Energy Star ver 6.1,  

EPEAT, Green Peace rating of 4.5 and 

above 
    

22.  
System Weight 

/ Volume  
Weight should be no more than 7  KG 
and volume no more than 10.5 L 

Weight should not be more than 7KG 

and volume no more than 10 - 12 L     

23.  
Information 

Accessibility 
Product details, specifications and 
brochure to be available in public domain 

No change 

    



24.  Support 
Drivers should be available for download 
from OEM site for at least 3 years from 
the date of purchase order 

No change 

    

25.  Monitor 

a) 21.5" IPS widescreen WLED backlit 
anti-glare LCD display or higher 
 

b) TCO Certified with minimum 
resolution 1920 x 1080, Edge to 
Edge Glass 

No change a)  
 
 

b) 
 

26.  
Internet 
Explorer 

Internet Explorer 11 
No change 

  

27.  
Graphics 
Adaptor 

Integrated Intel High Definition Graphics 
Memory 

No change 

  

28.  
Microsoft 

Certification 
Machine should be Microsoft Windows 
Complaint with logo on the System 

No change 

  

29.  Energy Star 6.0 & above and EPEAT Rating (Silver) 

Energy Star 6.1 & above and EPEAT 

(Gold)    

30.  
Certification 

Criteria 

All certifications shared to be for AIO 
factor quoted only and not for generic 
model 

No change 

  

31.  Warranty 
5 Years On-Site Comprehensive 
warranty 

5 Years On-Site Comprehensive Back 

to Back warranty with OEM   

32.  MIS report 

Should be able to provide MIS reports 
(during Warranty period) pertaining to the 
problems reported and resolved across 
the country on monthly/Quarterly basis to 
the Head Office of ECGC. 

No change 

  

33.  AIO Stand  
 Easel Stand Adjustable Height 

  

 



2. Clarification Point :  (Clause 1.2 (2), Page no-5) 

Tender Extension : No Change 
 

3. Clarification Point : (Clause 3.1.8, Page 7) 

Instruction for bidders: No Change 
 

4. Clarification Point : ( Clause 3.3, Page 9) 

Validity period : No change 

 

5. Clarification Point : (Clause 4.1.2.4, Page 20) 

 

Payment Terms : No Change 

 

6. Clarification Point : (Annexure - 7, point 3, Page 44) 

Specification Clarification/ Amendment 

OEM can select only up to two Business Partners. However, 
Business Partner should quote only one OEM each for desktop 
and printers. Multiple Quotes not matching to this condition will 
lead to Disqualification of the Bid/Bidder.  

Amendment:  
OEM can select only up to two Business Partners. However, 
Business Partner should quote only one OEM each for desktop 
(AIO) and printers. Multiple Quotes not matching to this condition 
will lead to Disqualification of the Bid/Bidder.  
 

Clarification : 

 1 OEM can select maximum 2 partners for quoting their products. 

 Vendors not allowed to submit two quotations.  

 Vendors need to quote for both PC and printers (may be of different 
brands ensuring cross compatibility with each other and meeting 
other terms and conditions of the tender) 

 

 



7. Clarification Point : (Annexure-13) 

Buyback of old hardware : Indicative specification as below 
 

Model Indicative Specification 

PCS Prodigy Pentium D Intel core 2 Duo E8400, 3 GHZ, 6 MB L2 cache, 133 MHz, FSB intel Q35, 
Integrated graphics 2PCI, 1- 2 GB 667 MHz DDR2, 250 gb 7200 rpm SATA 
HDD, 17”TFT, DVD ROM 

Wipro Super Genius 
 

Intel core i5-650, 3.2 GHZ, 4 MB L3 cache, Intel Q57, Integrated graphics 
2 PCI, 2 GB 1066 GHZ DDR3 RAM, 320 GB 7200 rpm SATA HDD, 18.5 inch 
TFT, DVD ROM 

 
 
  

Annexure    – 13 

Price Bid 
(Must be submitted in the 3rd sealed envelope as mentioned above) 

COMPANY NAME: _________________________________________________________  

ADDRESS: ________________________________________________________________  

CONTACT PERSON: _____________________ PHONE NUMBER: ________________  

EMAIL: _____________________________ WEB SITE: ____________________________ 

 

Cost of Items:  

 
Table : Cost of Equipments (including installation & commissioning) 

Sr.
No 

Item/ 
Description 

 

Brand 
Name 
 

Model 
Number 

 

Quantity 
 
 
 

Unit Price 
(exclusive 

of Tax) 
 

Tax 
per 
unit 

 

Unit Price 
(inclusive 

of Tax) 
 

Total Price 
(Inclusive of 

Tax) 
 



 

(1) 

 

(2) 

 

(3) 

 
(4) 

 
(5) 

 
(6) 

 
(7) 

 
(8) = (4)*(7) 

1 All in One (AIO) 

Desktops 

       

2 Multifunction  

Printers (Color) 

       

3 Multifunction 

Printers (B&W) 

without ADF and 

Duplex 

       

4 Multifunction 

Printers (B&W) 

with ADF and 

without Duplex 

       

5 Multifunction 

Printers (B&W) 

with ADF and 

Duplex 

       

Total    

 

 

 

 

 

 



Buyback of old units: 

 

Sr No Type Condition Buyback 

Amount/ 

unit 

1.a Desktop Working  

1.b Desktop Non-working (not bootable, 

wear and tear shall not be 

considered as non-working) 

 

2.a Printer Working  

2.b Printer Non-working (not printing/ 

scanning, wear and tear 

shall not be considered as 

non-working) 

 

 

 

 

---------------------------  
Signature of the Authorized Signatory of Company  
Name:  
Designation:  
Contact no. (Mobile):  
Email Id:  

Company Seal: 

 
** Note : All other Terms & Conditions of the RFP remains unchanged. 


