
¹ããùãäÊãÔããè £ããÀ‡ãŠãò (ãä¶ã¾ããÃ¦ã‡ãŠãò) ‡ãñŠ ãäÊã† Ôãã½ãã¶¾ã¦ã: ‡ã‹¾ãã ‡ãŠÀò 

1. ¹ããùãäÊãÔããè ‡ãŠãè Ìãõ£ã¦ãã
¾ãÖ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀò ãä‡ãŠ ‚ãã¹ã‡ãñŠ Ôã¼ããè ¹ããñ¦ãÊãªã¶ããò ‡ãŠãñ ÔãìÀàãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ 
‡ãñŠ ãäÊã† ºããè½ãã ¹ããùãäÊãÔããè Ìãõ£ã / •ããÀãè  Öõý ¶ãÌããè¶ããè‡ãŠÀ¥ã ‡ãŠãè ãäÔ©ããä¦ã ½ãò, ‡ãŠÌãÀ 
‡ãŠãñ ÊãØãã¦ããÀ ºã¶ãã¾ãñ ÀŒã¶ãñ ‡ãñŠ ãäÊã† ÔãÖãè Â¹ã ½ãò ‚ããäØãÆ½ã ¹ãÆÔ¦ããÌã ¹ãÆÔ¦ãì¦ã 
‡ãŠÀ¶ãã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀòý

2. ‚ããä£ã‡ãŠ¦ã½ã ªñ¾ã¦ãã (ÜããñÓã¥ãã ‚ãã£ãããäÀ¦ã ¹ããùãäÊãÔããè ‡ãñŠ ãäÊã†) / (‚ã¹ããÌãÀ¥ã 
‚ãã£ãããäÀ¦ã ¹ããùãäÊãÔããè ‡ãñŠ ãäÊã†)
Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀò ãä‡ãŠ ãä‡ãŠÔããè ¼ããè Ôã½ã¾ã, Ôã¼ããè ãäÌãªñÍããè ŒãÀãèªãÀãò Ìã ºãö‡ãŠãñ 
¹ãÀ ºã‡ãŠã¾ããò ‡ãñŠ ãäÊã† ¹ããùãäÊãÔããè ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ããä£ã‡ãŠ¦ã½ã ªñ¾ã¦ãã (†½ã.†Êã.) 
/ ‚ããõÔã¦ã Öããä¶ã Ôããè½ãã ªñ¾ã¦ãã (†.†Êã.†Êã.) ¹ã¾ããÃ¹¦ã Öõý ƒÔãñ ºã¤ã†â, ¾ããäª 
‚ããÌãÍ¾ã‡ãŠ Öãñ ¦ããñý

3. ‚ããäØãÆ½ã ¹ãÆãèãä½ã¾ã½ã
¹ããùãäÊãÔããè ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Öãñ¶ãñ ÌããÊãñ ¹ããñ¦ãÊãªã¶ããò ‡ãñŠ ‡ãŠÌãÀ ‡ãñŠ ãäÊã† ªñ¾ã ¹ãÆãèãä½ã¾ã½ã, 
¹ã¥¾ããÌã¦ãÃ ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¹ã¾ããÃ¹¦ã ‚ããäØãÆ½ã ¹ãÆãèãä½ã¾ã½ã ¹ããùãäÊãÔããè ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 
•ã½ãã ºã¶ãã† ÀŒã¶ãã ÖãñØããý ãä‡ãŠÔ¦ããò ‡ãŠãè ÔãìãäÌã£ãã Öãñ¶ãñ ‡ãŠãè ãäÔ©ããä¦ã ½ãò, ‚ãâãä¦ã½ã 
ãäª¶ããâ‡ãŠ Ôãñ ¹ãîÌãÃ ªñ¾ã ãä‡ãŠÔ¦ã •ã½ãã ‡ãŠÀ¶ãã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀò ý

4. ƒÃ-‡ãŠ¶ãñãä‡ã‹›ãäÌã›ãè
ƒÃÔããè•ããèÔããè ¡ã›ãºãñÔã ‡ãŠãñ †‡ã‹ÔãñÔã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããù¶ãÊããƒ¶ã ØãÆãÖ‡ãŠ ¹ãÖÞãã¶ã 
Ìã ¹ããÔãÌã¡Ã ¹ãÆã¹¦ã ‡ãŠÀò, •ããñ ãä‡ãŠ ‚ãã¹ã‡ãñŠ ¹ããÔã Ôãâ¹ãî¥ãÃ ¹ã¥¾ããÌã¦ãÃ ¹ããùãäÊãÔããè Öãñ¶ãñ 
¹ãÀ „¹ãÊãº£ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

5. ÔããŒã Ôããè½ãã (Ôããè.†Êã.) / Öããä¶ã Ôããè½ãã (†Êã.†Êã.) / †‡ãŠÊã Öããä¶ã Ôããè½ãã 
(†Ôã.†Êã.†Êã.)
¹ããñ¦ãÊãªã¶ã ‡ãñŠ ¹ãîÌãÃ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀò ãä‡ãŠ ¹ãÆ¦¾ãñ‡ãŠ ŒãÀãèªãÀ ¹ãÀ „ãäÞã¦ã ¼ãìØã¦ãã¶ã 
Íã¦ããô ¹ãÀ Ôã¼ããè ¹ããñ¦ãÊãªã¶ã ¹ã¾ããÃ¹¦ã Á¹ã Ôãñ Ìãõ£ã Ôããè.†Êã./†Êã.†Êã./†Ôã.†Ê
ã.†Êã.´ãÀã ‡ãŠÌãÀ ãä‡ãŠ† Øã† Ööý

6. „¶ã ŒãÀãèªãÀãò ‡ãŠãè ÔãîÞããè ãä•ã¶ã‡ãŠã ƒÃÔããè•ããèÔããè ‡ãŠãñ ¹ãÆãä¦ã‡ãîŠÊã ‚ã¶ãì¼ãÌã Öõ 
¹ããñ¦ãÊãªã¶ã Ôãñ ¹ãîÌãÃ ¾ãÖ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀò ãä‡ãŠ ‚ãã¾ãã¦ã‡ãŠ / ŒãÀãèªãÀ ‡ãŠã ¶ãã½ã 
„Ôã ÔãîÞããè ½ãò ¶ãÖãè Öõ ãä•ã¶ã ¹ãÀ ƒÃÔããè•ããèÔããè ‡ãŠã ¹ãÆãä¦ã‡ãîŠÊã ‚ã¶ãì¼ãÌã Öõ, •ããñ 
ãä‡ãŠ  ƒÃÔããè•ããèÔããè ‡ãŠãè ÌãñºãÔããƒ› ¹ãÀ †ñÔãñ ¹ããùãäÊãÔããè £ããÀ‡ãŠ ãä•ã¶Öãñ¶ãò Ôãâ¹ãî¥ãÃ 
¹ã¥¾ããÌã¦ãÃ ¹ããùãäÊãÔããè Êããè Öõ, ‡ãŠãñ „¹ãÊãº£ã Öõý

‡ãŠÌãÀ ‡ãŠãè Ôã½ãããä¹¦ã ‡ãñŠ 540 ãäª¶ããò (¹ãÀñÓã¥ã ¹ããùãäÊãÔããè¾ããò ‡ãñŠ ãäÊã† 600 ãäª¶ããò), 
•ããñ ¼ããè ¹ãÖÊãñ Öãñ ‡ãñŠ ¼ããè¦ãÀ ªãÌãã ªã¾ãÀ ‡ãŠÀò ý

12. ÌãÔãîÊããè ‡ãŠãÀÃÌããƒÃ
 ‡ãŠ) ãäºã¶ãã Ôã½ã¾ã ØãÌãã†â ¦ã¦‡ãŠãÊã Ìã ‚ããÌãÍ¾ã‡ãŠ ÌãÔãîÊããè ‡ãŠª½ã „Ÿã† ý
 Œã) ¼ãìØã¦ãã¶ã ¶ã Öãñ¶ãñ ‡ãŠãè ãäÔ©ããä¦ã ½ãò ŒãÀãèªãÀ ‡ãñŠ ãäÌãÂ£ª ‡ãŠã¶ãî¶ããè  
  ÌãÔãîÊããè ‚ããä£ã‡ãŠãÀ ºã¶ãã† ÀŒãò ý
 Øã)  ãä¶ãØã½ã Ôãñ ¨ãÉ¥ã ÌãÔãîÊããè †ñ•ãò›ãò ‡ãŠãè ÔãîÞããè ¹ãÆã¹¦ã ‡ãŠÀò Ìã ÌãÔãîÊããè Öñ¦ãì  
  ½ãã½ãÊãã „¶Öò Ôããõ¹ãò ý
 Üã) ãä¶ãØã½ã ‡ãñŠ ¹ãÀã½ãÍãÃ ‡ãñŠ Ôãã©ã ÌãÔãîÊããè Öñ¦ãì ‡ãŠã¶ãî¶ããè ‡ãŠãÀÃÌããƒÃ ¹ãÆãÀâ¼ã  
  ‡ãŠÀò ý ãä¶ãØã½ã ‡ãñŠ ¹ãÀã½ãÍãÃ ‡ãñŠ Ôãã©ã ÌãÔãîÊããè Öñ¦ãì ‡ãŠãè ØãƒÃ ‡ãŠã¶ãî¶ããè  
  ‡ãŠãÀÃÌããƒÃ ¹ãÀ Öãñ¶ãñ ÌããÊãã ŒãÞãÃ ÌãÔãîÊã ‡ãŠãè ØãƒÃ ÀããäÍã, ¾ããäª ‡ãŠãñƒÃ Öãñ  
  ¦ããñ, ½ãò ¹ãÆ¼ãããäÀ¦ã ÖãñØããý
 ¡)  ¾ããäª ¼ãìØã¦ãã¶ã, ŒãÀãèªãÀ ‡ãñŠ ãäªÌãããäÊã¾ãã Öãñ •ãã¶ãñ ‡ãñŠ  ‡ãŠãÀ¥ã ¶ãÖãè  
  Öì‚ãã Öõ ¦ããñ, ‡ãðŠ¹ã¾ãã ÔãÀ‡ãŠãÀãè ãäÀÔããèÌãÀ ‡ãñŠ ¹ããÔã ‚ã¹ã¶ãã ªãÌãã ªããäŒãÊã  
  ‡ãŠÀò †Ìãâ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀò ãä‡ãŠ ¨ãÉ¥ã „¶ã‡ãñŠ ´ãÀã ÔÌããè‡ãŠãÀ ãä‡ãŠ¾ãã Øã¾ãã Öõý
 Þã) ãä¶ãØã½ã ‡ãñŠ Ôãã©ã ÌãÔãîÊããè ‡ãŠãè ãäÖÔÔãñªãÀãè „Ôããè ‚ã¶ãì¹ãã¦ã ½ãò ‡ãŠÀò  
  ãä•ãÔã½ãò ãä¶ãØã½ã ´ãÀã ªãÌãñ ‡ãŠã ãä¶ã¹ã›ã¶ã ãä‡ãŠ¾ãã Øã¾ãã ©ãã ý

¹ããùãäÊãÔããè £ããÀ‡ãŠãò (ãä¶ã¾ããÃ¦ã‡ãŠãò) ‡ãñŠ ãäÊã† Ôãã½ãã¶¾ã¦ã: ‡ã‹¾ãã ¶ã ‡ãŠÀò

1. ¹ããùãäÊãÔããè ‡ãŠã Ôã½ã¾ã ¹ãÀ ¶ãÌããè¶ããè‡ãŠÀ¥ã ‡ãŠÀ¶ãã ¶ã ¼ãîÊãò ¦ãããä‡ãŠ ‡ãŠÌãÀ ÔããèÌã¶ã 
ÀãäÖ¦ã ÀÖñ ý

2. ¹ããùãäÊãÔããè ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ªãè ØãƒÃ ¦ããÀãèŒããò ‡ãñŠ ¼ããè¦ãÀ  Ôã¼ããè ¹ããñ¦ãÊãªã¶ããò 
‡ãŠãè ÜããñÓã¥ãã ãä¶ã£ããÃãäÀ¦ã ¹ãÆãÂ¹ã ½ãò ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¶ãã ¶ã ¼ãîÊãò ý ¹ããñ¦ãÊãªã¶ããò ‡ãŠãè 
ÜããñÓã¥ãã ‡ãŠÀ¦ãñ Ôã½ã¾ã, ¹ããñ¦ãÊãªã¶ã ‡ãŠã ½ãîÊ¾ã, ¼ãìØã¦ãã¶ã ‡ãŠãè Íã¦ããô, ªñÍã, 
¹ãÆãèãä½ã¾ã½ã ªÀãò, ‚ãããäª ‡ãñŠ ºããÀñ ½ãò ØãÊã¦ããè ¶ã ‡ãŠÀò ý

3. ªñ¾ã ãä¦ããä©ã ‡ãñŠ ãä¶ã‡ãŠÊã •ãã¶ãñ ‡ãñŠ ºããª ¼ããè ¾ããäª ãä‡ãŠÔããè ŒãÀãèªãÀ ¶ãñ ¼ãìØã¦ãã¶ã 
¶ãÖãè ãä‡ãŠ¾ãã Öõ ¦ããñ, ãä¶ãØã½ã ‡ãŠãè ¹ãîÌããÃ¶ãì½ããä¦ã ‡ãñŠ ãäºã¶ãã, „Ôã ŒãÀãèªãÀ ‡ãŠãñ ‚ãØãÊãñ 
¹ããñ¦ãÊãªã¶ã ¶ã ‡ãŠÀò ý

4. ‚ãâãä¦ã½ã ãäª¶ããâ‡ãŠ ½ãò ãäÌãÔ¦ããÀ, ¼ãìØã¦ãã¶ã Íã¦ããô ½ãò ¹ããäÀÌã¦ãÃ¶ã, ¾ãã ½ããÊã ‡ãñŠ 
¹ããäÀ¦¾ããØã Ôãñ ¹ãÖÊãñ ƒÃÔããè•ããèÔããè Ôãñ ¹ãîÌãÃ ‚ã¶ãì½ããñª¶ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãã ¶ã ¼ãîÊãò ý

5. ¾ããäª Öããä¶ã, Ôã‡ãŠÊã ƒ¶ÌããƒÔã ½ãîÊ¾ã ‡ãñŠ 25% Ôãñ ‚ããä£ã‡ãŠ  Öõ ¦ããñ, ½ããÊã ‡ãŠãè 

7. ¹ãÆãä¦ãºãâãä£ã¦ã Ààãã Ñãñ¥ããè (‚ããÀ.Ôããè.Ôããè.) ªñÍããò ½ãò ¹ããñ¦ãÊãªã¶ã
‚ããÀ.Ôããè.Ôããè. ªñÍããò ‡ãŠãñ ¼ãñ•ãñ •ãã¶ãñ ÌããÊãñ ½ããÊã ‚ããõÀ / ¾ãã ¹ãÆã¹¦ã Öãñ¶ãñ 
ÌããÊãñ ¼ãìØã¦ãã¶ããò  ‡ãŠãè ãäÔ©ããä¦ã ½ãò ãä¶ãØã½ã Ôãñ ãäÌãÍãñÓã ‚ã¶ãì½ããñª¶ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãã 
Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀò ý

8. ¹ããñ¦ãÊãªã¶ã ÜããñÓã¥ãã
‚ããØãã½ããè ½ããÖ ‡ãŠãè 15 ¦ããÀãèŒã ¾ãã •ããñ ÊããØãî Öãñ, ãä¹ãœÊãñ ½ããÖ ‡ãñŠ ªãõÀã¶ã 
ãä‡ãŠ† Øã† ¹ããñ¦ãÊãªã¶ããò ‡ãŠãè ÜããñÓã¥ãã ãä¶ã£ããÃãäÀ¦ã ¹ãÆãÁ¹ã ½ãò ¹ãÆÔ¦ãì¦ã ‡ãŠÀòý¾ããäª 
„Ôã ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ‡ãŠãñƒÃ ¹ããñ¦ãÊãªã¶ã ¶ãÖãè ãä‡ãŠ¾ãã Øã¾ãã Öõ ¦ããñ ''Íãî¶¾ã'' 
ÜããñÓã¥ãã ¹ãÆÔ¦ãì¦ã ‡ãŠÀòý ºãÖì ŒãÀãèªãÀ ‚ã¹ããÌãÀ¥ã ¹ããùãäÊãÔããè Öãñ¶ãñ ‡ãŠãè ãäÔ©ããä¦ã 
½ãò, ãä¦ã½ããÖãè ‡ãñŠ Ôã½ãã¹¦ã Öãñ¶ãñ ¹ãÀ ¹ããñ¦ãÊãªã¶ããò ‡ãŠã ãäÌãÌãÀ¥ã ‚ãØãÊãñ ãä¦ã½ããÖãè 
‡ãñŠ ¹ãÆ©ã½ã ½ããÖ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ ¹ãÆÔ¦ãì¦ã ‡ãŠÀòý

9. ‚ããä¦ãªñ¾ã ÜããñÓã¥ãã
ªñ¾ã ãä¦ããä©ã Ôãñ 30 ãäª¶ããò (†Ôã.ƒÃ.¹ããè. Ìã †½ã.ƒÃ.¹ããè. ‡ãñŠ ãäÊã† 60 ãäª¶ã) Ôãñ 
•¾ããªã Ôã½ã¾ã ¦ã‡ãŠ ‚ããä¦ãªñ¾ã ÀÖñ Ôã¼ããè ãäºãÊã / Êããò ‡ãŠãèÜããñÓã¥ãã, ‚ãØãÊãñ ½ããÖ 
‡ãŠãè 15 ¦ããÀãèŒã ¦ã‡ãŠ ãä¶ã£ããÃãäÀ¦ã ¹ãÆãÂ¹ã ½ãò ¹ãÆÔ¦ãì¦ã ‡ãŠÀò †Ìãâ †ñÔãã ¼ãìØã¦ãã¶ã 
¹ãÆã¹¦ã Öãñ¶ãñ ¦ã‡ãŠ ¾ãã ãä¶ãØã½ã ½ãò ªãÌãã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¶ãñ ¦ã‡ãŠ ‡ãŠÀ¦ãñ ÀÖòý

10. Öããä¶ã ‡ãŠ½ã ‡ãŠÀ¶ãã
¼ãìØã¦ãã¶ã ¶ã Öãñ¶ãñ ‡ãŠãè ãäÔ©ããä¦ã ½ãò, Öããä¶ã ‡ãŠãñ Àãñ‡ãŠ¶ãñ / ‡ãŠ½ã ‡ãŠÀ¶ãñ Öñ¦ãì ãä¶ã½¶ã 
‡ãŠª½ã „Ÿã†ú:
 ‡ãŠ) ½ããÊã ‡ãŠãè ‚ããä¼ãÀàãã Öñ¦ãì „Ôãñ ºãâãä£ã¦ã ½ããÊãØããñªã½ã ½ãò ÀŒãò (ŒãÀãèªãÀ  
  ´ãÀã ½ããÊã ÔÌããè‡ãŠãÀ ¶ãÖãé ãä‡ãŠ† •ãã¶ãñ ‡ãŠãè ãäÔ©ããä¦ã ½ãò)
 Œã) •ãºã ¦ã‡ãŠ ¼ãìØã¦ãã¶ã ¹ãÆã¹¦ã ¶ã Öãñ ‚ããØãñ ¹ããñ¦ãÊãªã¶ã ¶ã ‡ãŠÀò 
 Øã) ¼ãìØã¦ãã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ŒãÀãèªãÀ ¹ãÀ ªÌããºã ¡ãÊãò
 Üã)  ‚ãâãä¦ã½ã ãäª¶ããâ‡ãŠ ‡ãñŠ ãäÌãÔ¦ããÀ, ¼ãìØã¦ãã¶ã ‡ãŠãè Íã¦ããô ½ãò ¹ããäÀÌã¦ãÃ¶ã, Ìãõ‡ãŠãäÊ¹ã‡ãŠ  
  ŒãÀãèªãÀ ‡ãŠãñ ¹ãì¶ãÃãäºã‰ãŠãè,  ½ããÊã ‡ãŠã ¹ãì¶ãÃ¹ããñ¦ãÊãªã¶ã, ½ããÊã ‡ãŠã ¹ããäÀ¦¾ããØã  
  ‡ãŠÀ¶ãñ ¹ãÀ ãä¶ãØã½ã ‡ãŠã ‚ã¶ãì½ããñª¶ã ¹ãÆã¹¦ã ‡ãŠÀò ý
 ¡)  ãäÊããäŒã¦ã Ìã Àãäàã¦ã ãäºãÊã ¹ãÆã¹¦ã ‡ãŠÀò ý
 Þã)  ‚ããä¦ãªñ¾ã ãäºãÊããñâ ‡ãŠñ ¼ãìØã¦ãã¶ã ‡ãŠñ ãäÊã† ŒãÀãèªãÀ ‡ãñŠ ªñÍã ½ãò ¼ããÀ¦ããè¾ã  
  „ÞÞã ‚ãã¾ããñØã / ‡ãŠãâÔãìÊããÌããÔã ‡ãŠãè ÔãÖã¾ã¦ãã Êãñâý

11. ªãÌãã ªããäŒãÊã ‡ãŠÀ¶ãã
„¹ã¾ãìÃ‡ã‹¦ã ¹ãõÀã 9 ‡ãñŠ ‚ã¶ãìÔããÀ ‚ããä¦ãªñ¾ã ‡ãŠãè ÜããñÓã¥ãã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¶ãñ ‡ãñŠ 
¹ãÍÞãã¦ã ãä‡ãŠÔããè ¼ããè Ôã½ã¾ã ªãÌãã ªã¾ãÀ ‡ãŠÀò, Êãñãä‡ãŠ¶ã ªãÌãñ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ãä‡ãŠ† 
¹ããñ¦ãÊãªã¶ããò ‡ãñŠ ãäÊã† ¼ãìØã¦ãã¶ã ‡ãŠãè ªñ¾ã ãä¦ããä©ã ‡ãñŠ 360 ãäª¶ããò ¾ãã ¹ããùãäÊãÔããè 

¹ãì¶ãÃãäºã‰ãŠãè ¾ãã ¹ãì¶ãÃ¹ããñ¦ãÊãªã¶ã Ôãñ ¹ãîÌãÃ ãä¶ãØã½ã Ôãñ ‚ã¶ãì½ããñª¶ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãã ¶ã ¼ãîÊãò 
ý Ôãã©ã Öãè ¾ããäª Öããä¶ã 25% Ôãñ ‡ãŠ½ã Öõ ¦ããñ, ¹ãì¶ãÃãäºã‰ãŠãè / ¹ãì¶ãÃ¹ããñ¦ãÊãªã¶ã ‡ãŠÀ¶ãñ 
‡ãñŠ 30 ãäª¶ããò ‡ãñŠ ¼ããè¦ãÀ ãä¶ãØã½ã ‡ãŠãñ ƒÔã‡ãŠãè ÔãîÞã¶ãã ªñ¶ãã ¶ã ¼ãîÊãò ý

6. ŒãÀãèªãÀ ‡ãŠãñ ãä‡ãŠÔããè ¼ããè ¹ãÆ‡ãŠãÀ ‡ãŠãè œî› ªñ¶ãñ Ôãñ ¹ãÖÊãñ ãä¶ãØã½ã Ôãñ ¹ãîÌãÃ 
‚ã¶ãì½ããñª¶ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãã ¶ã ¼ãîÊãò ý

7. ãä¶ãØã½ã ‡ãñŠ ¹ãîÌããÃ¶ãì½ããñª¶ã ‡ãñŠ ãäºã¶ãã, ºã‡ãŠã¾ãã ¼ãìØã¦ãã¶ã ‡ãñŠ ãäÊã† ŒãÀãèªãÀ Ôãñ 
ÔãÖ½ããä¦ã ‡ãŠÀãÀ ¶ã ‡ãŠÀò ý

8. ¹ããùãäÊãÔããè ½ãñ ãä¶ã£ããÃãäÀ¦ã Ôã½ã¾ã ‡ãñŠ ¼ããè¦ãÀ, ¼ãìØã¦ãã¶ã ‡ãñŠ ãäÊã† ºãÌãŠã¾ãã ãäºãËãò 
ÌãŠãè ‚ããä£ãÔãîÞã¶ãã / ÜããñÓã¥ãã ÌãŠÀ¶ãã ¶ã ¼ãîÊãò ý

9. ¹ããùãäÊãÔããè ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ãäª† Øã† Ôã½ã¾ã ‡ãñŠ ‚ãâªÀ, ÔãîÞããèºã® ªÔ¦ããÌãñ•ããò ‡ãñŠ 
Ôãã©ã ªãÌãã ªã¾ãÀ ‡ãŠÀ¶ãã ¶ã ¼ãîÊãò ý

10. •ãºã ¼ããè ¾ããäª ‡ãŠãñƒÃ ÌãÔãîÊããè Öãñ ¦ããñ, ãä¶ãØã½ã ‡ãñŠ Ôãã©ã ÌãÔãîÊããè ‡ãŠãè 
ãäÖÔÔãñªãÀãè ‡ãŠÀ¶ãã ¶ã ¼ãîÊãò ý

¶ããñ›: ÔãâÍã¾ã ‡ãŠãè ãäÔ©ããä¦ã ½ãò Ô¹ãÓ›ãè‡ãŠÀ¥ã ‡ãñŠ ãäÊã† ƒÃÔããè•ããèÔããè Ôãñ ãä¶ãÔãâ‡ãŠãñÞã Ôãâ¹ã‡ãÃŠ ‡ãŠÀò ý

¹ãÆ¦¾ããŒ¾ãã¶ã

ƒÔã ¹ãìãäÔ¦ã‡ãŠã ‡ãŠãñ ¹ããùãäÊãÔããè ‡ãñŠ ¹ãÆ½ãìŒã ãäÌãÍãñÓã¦ãã‚ããò ‡ãñŠ ºããÀñ ½ãò Ôãã½ãã¶¾ã •ããØãÂ‡ãŠ¦ãã 
¹ãÆªã¶ã ‡ãŠÀ¶ãñ  ‡ãñŠ ãäÊã† ¦ãõ¾ããÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ ý¦ã©ãããä¹ã,¹ããùãäÊãÔããè ‡ãŠãè ãä¶ã¾ã½ã †Ìãâ 
Íã¦ããô ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ‡ãŠÀ¶ãñ Ìã Ôã½ã¢ã¶ãñ ‡ãñŠ ãäÊã† ¹ããùãäÊãÔããè ªÔ¦ããÌãñ•ã ªñŒãò ý
‚ããä£ã‡ãŠ •ãã¶ã‡ãŠãÀãè ‡ãñŠ ãäÊã†, ¾ããäª ‡ãŠãñƒÃ Öãñ ¦ããñ, ãä¶ãØã½ã ‡ãŠãè ¶ã•ãªãè‡ãŠãè ÍããŒãã ½ãò 
Ôãâ¹ã‡ãÃŠ ‡ãŠÀ Ôã‡ãŠ¦ãñ Ööý

†‡ã‹Ôã¹ãÆñÔã ›ãùÌãÀ, 10Ìããâ ¦ãÊã, ¶ãÀãè½ã¶ã ¹ããùƒâ›, ½ãìâºãƒÃ-400021, ¼ããÀ¦ã
¹ãŠãñ¶ã ¶ãâ: (022) 66590500-10, ¹ãõŠ‡ã‹Ôã ¶ãââ.(022)66590517

›ãñÊã ¹ãÆŠãè ¶ãââ. 1800-22-4500 ƒÃ-½ãñÊã: marketing@ecgc.in,ÌãñºãÔããƒ›: www.ecgc.in
Ôããè ‚ãã¾ã †¶ã ¶ãâ. U74999MH1957GOI010918

(¹ãîÌãÃ ½ãò ¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ØããÀâ›ãè ãä¶ãØã½ã ãäÊããä½ã›ñ¡)
(¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠã „²ã½ã)

ƒÃ Ôããè •ããè Ôããè
¹ããùãäÊãÔããè

Ìã‹¾ãã ÌãŠÀò ‚ããõÀ Ìã‹¾ãã ¶ã ÌãŠÀò

(¹ãîÌãÃ ½ãò ¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ØããÀâ›ãè ãä¶ãØã½ã ãäÊããä½ã›ñ¡)
(¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠã „²ã½ã)



ECGC
POLICIES

Do's & Don'ts

Common Do’s for PoliCyholDers 
(exPorters)

1. Validity of the Policy:
Ensure that the Insurance Policy is valid/in-force to 
cover all your shipments. In case of renewal, ensure 
to submit the Proposal form well-in-advance for 
continuity of cover.

2. maximum liability (for declaration based Policy)/
Aggregate (for exposure based policy):
Ensure that the Maximum Liability (ML)/Aggregate 
Loss Limit (ALL) under the policy are sufficient to cover 
the amounts due from all the overseas buyers/banks 
at any given point of time. Seek enhancement, if 
necessitated. 

3. Advance Premium:
Please ensure that sufficient Premium deposit is 
maintained with ECGC in advance, based on the 
turnover projection, at all times, under the Policy, 
to cover the premium that will become payable for 
shipments to be effected. In case where installment 
facility for remittance of premium is opted for, please 
ensure to remit the due premium on or before the due 
date(s) of the respective installment(s).

4. e – Connectivity:
Obtain Customer ID and Password for on-line access 
to ECGC’s database on buyers which is available to 
exporters who have a whole-turnover policy cover.

5. Credit limit (Cl)/loss limit (ll)/single loss 
limit (sll):
Ensure that all the shipments are adequately covered 
by a valid CL/LL/SLL on each buyer on appropriate 
terms of payment before effecting the shipment.

6. list of customers on whom eCGC has had 
adverse experience:
Ensure before making shipment that the importers’/
buyers’ names are not appearing in the list of buyers 
on whom ECGC has had adverse experience, which 
is available on ECGC’s website to the policy holders 
holding whole-turnover covers.

(f) Take assistance of Indian High Commission/ 
 Consulate in the buyer’s country for realization of  
 unpaid bill(s).

11. lodgment of Claim:
File the claim at any time after submission of the 
overdue declarations as mentioned at Para 9 above, 
but within 360 days from the due date of payment 
for the shipment under claim or 540 days (600 days 
for Consignment Policies) from the expiry of the policy 
cover whichever is earlier. 

12. recovery Action:
(a) Without any loss of time initiate prompt and  
 necessary recovery action.
(b) Maintain legal recourse against the buyer in the  
 event of a non-payment. 
(c) Get the list of Debt Collecting Agents (DCA) from  
 the Corporation and hand over the case to them  
 for recovery. 
(d) Initiate legal actions for recovery of the overdue  
 payments in consultation with the Corporation.  
 Any expenses incurred in recovery in consultation  
 with the Corporation shall be a first charge on the  
 amount recovered, if any.
(e) If non- payment is due to insolvency of the buyer,  
 please file the claim with the Official Receiver and  
 get the debt duly acknowledged by them.
(f) In the event of realization, share the recovery with  
 the Corporation in the same proportion in which  
 the claim was settled by the Corporation.

Common Don'ts for PoliCyholDers 
(exPorters)

1. Do not fail to get the Policy renewed on time so that 
the cover remains seamless.

2. Do not fail to submit declaration of all shipments 
within the dates stipulated under the policy, in the 
prescribed format. Do not make any errors in value 
of the shipments, terms of payment, country, premium 
rates etc. while declaring shipments.

7. shipments to countries placed in restricted 
Cover Category (rCC):
Please ensure to take specific approval of the 
Corporation in case the payments are to be received 
and/or the destination of the goods, are from/to RCC 
countries.

8. shipment Declaration:
Submit the shipment declarations, wherever applicable 
on or before 15th of every month of all the shipments 
effected during the previous month in the prescribed 
format. In case no shipment has been made during 
the month, submit a “NIL” declaration. In case of 
Multi-Buyer Exposure Policy (MBEP), submit a quarterly 
statement of shipments made before the end of the 
beginning of the subsequent quarter.

9. overdue Declaration:
Notify/declare all bill(s) that have remained unpaid 
beyond 30 days (60 days for SEP & MEP) from their 
respective due dates of payment, by not later than 15th 
of the subsequent month, in the prescribed format 
and continue to do so till the payment is received or a 
claim is filed with the Corporation.

10. loss minimization:
In case of non-payment, ensure to initiate the following 
steps to prevent/minimize loss:-

(a) Safeguard the goods by shifting them to a bonded  
 ware house (in case the goods have not been  
 taken delivery by the buyer).

(b) Stop making further shipments till the payments  
 are realized.

(c) Persuade the buyer to make payment.

(d) Seek due approval of the Corporation in case of  
 extension in due date, conversion in terms of  
 payment, resale to an alternate buyer, reshipment  
 of goods, abandonment of goods.

(e) Get the bills noted and protested.

3. Do not make further shipments without the prior 
approval of the Corporation to a buyer, if payments 
for earlier shipments made to that buyer remains 
unpaid after the original due date.

4. Do not fail to obtain prior approval of the 
Corporation for extension in due date of the bill(s), 
conversion in terms of payment and abandonment of 
goods.

5. Do not fail to take the prior approval of the 
Corporation in case of resale to an alternate buyer or 
reshipment of goods, when the loss exceeds 25% of 
the Gross Invoice value (GIV). Also do not fail to keep 
the Corporation informed where the loss is less than 
25% of the GIV within 30 days of effecting the resale/
reshipment.

6. Do not offer discount to the Original buyer without 
the prior approval of the Corporation.

7. Do not enter into a compromise agreement with the 
buyer in respect of outstanding payments without the 
prior approval of the Corporation.

8. Do not fail to notify/declare the bills that have 
remained unpaid, within the time stipulated under the 
Policy.

9. Do not fail to file the claim in the prescribed format 
along with the documents listed, within the time 
stipulated under the policy. 

10. Do not fail to share the recovery with the 
Corporation, as and when recovered.

Note: When in doubt do not hesitate to contact ECGC 
for clarification.

D i s C l A i m e r

This Brochure is brought out for the general awareness of the 
salient features of the Policy. However, the Policy documents 
should be referred to, for understanding and compliance of 
all the terms and conditions contained therein. For further 
details, if any, you may contact the nearest branch office of 
the Corporation.

ECGC Ltd.
(Formerly Export Credit Guarantee Corporation of India Ltd.)

(A Government of India Enterprise)

Regd. office: Express Towers,10th Floor, 
Nariman Point, Mumbai - 400 021, India

Tel.: (022)6659 0500-0510, Fax.: (022)6659 0517/0546
Toll free no. 1800224500 • E-mail: marketing@ecgc.in

Website: www.ecgc.in
CIN No. U74999MH1957GOI010918


